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The following is the text of an announcement released to the London Stock Exchange by Royal Dutch Shell plc on April 11,
2019

London, April 11, 2019

ROYAL DUTCH SHELL PLC
NOTICE OF 2019 ANNUAL GENERAL MEETING
Royal Dutch Shell plc (the “Company”) announces that its 2019 Annual General Meeting (“AGM”) will be held at the Circustheater,
Circusstraat 4, 2586 CW The Hague, The Netherlands at 10:00 (Dutch time) on Tuesday May 21, 2019. The Notice of Annual
General Meeting (the “Notice”) can be viewed and downloaded from www.shell.com/agm.

The AGM will be webcast on the day so shareholders unable to attend in person can still follow proceedings. More information
about the webcast arrangements can be found in the Notice and via the website referred to above.

Included in the 2019 Notice of AGM (in Resolution 22 on page 6) is a resolution requsitioned by a group of shareholders
coordinated by Follow This.

UPDATE SINCE THE SHAREHOLDER RESOLUTION WAS RECEIVED
Shell welcomes the announcement on April 7, 2019 by the Dutch shareholder group Follow This of its intention to withdraw the
shareholder resolution which had been requisitioned by a group of shareholders coordinated by Follow This and which is set out in
Resolution 22 of the 2019 Notice of AGM. Shell understands that Follow This is now in the process of collecting the requisite
support to request withdrawal of the shareholder resolution. Shell will ensure that due procedure is followed ahead of any decision
by Shell to propose the withdrawal of Resolution 22 from the 2019 AGM but at present Resolution 22 remains on the agenda and
shareholders are requested to vote.

The Directors of Royal Dutch Shell plc maintain that Resolution 22 is not in the best interests of Royal Dutch Shell plc and its
shareholders as a whole and unanimously recommend that shareholders vote against Resolution 22 for the reasons set out on
page 7 of the 2019 Notice of AGM.

We will keep shareholders informed in advance of the AGM on the progress by Follow This and of any subsequent decisions
taken by Shell.

SHAREHOLDER PRESENTATION, LONDON
A presentation has been arranged for shareholders at 11:00 (UK time) on Thursday May 23, 2019 (two days after the AGM) at
Central Hall Westminster, Storey’s Gate, Westminster, London, SW1H 9NH, United Kingdom. The Chair, the Chief Executive
Officer, the Chief Financial Officer and the Company Secretary will be present.

This presentation is not part of the AGM. Further details can be found in the Notice of AGM.

NATIONAL STORAGE MECHANISM
In accordance with the Listing Rules, a copy of each of the documents below will be submitted to the National Storage Mechanism
and available for inspection at: http://www.morningstar.co.uk/uk/nsm.



Annual Report and Form 20-F for the year ended December 31, 2018
Notice of the 2019 Annual General Meeting
Notice of Availability of Shareholder Documents

Proxy Form relating to the 2019 Annual General Meeting

The Annual Report and Form 20-F for the year ended December 31, 2018 can also be viewed and downloaded from the
Company’s website: www.shell.com/annualreport.

Printed copies of the Notice and associated documents will be despatched to those shareholders who have elected to receive
paper communications.

April 11, 2019

Anthony Clarke
Deputy Company Secretary

ENQUIRIES
Shell Media Relations
International, UK, European Press: +44 20 7934 5550
Shell Investor Relations
Europe: + 31 70 377 4540
United States: +1 832 337 2034

LEI number of Royal Dutch Shell plc: 21380068P1DRHMJ8KU70
Classification: Additional regulated information required to be disclosed under the laws of a Member State.

Cautionary Note

The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate legal entities. In this
announcement “Shell”, “Shell group” and “Royal Dutch Shell” are sometimes used for convenience where references are made to
Royal Dutch Shell plc and its subsidiaries in general. Likewise, the words “we”, “us” and “our” are also used to refer to Royal Dutch
Shell plc and subsidiaries in general or to those who work for them. These terms are also used where no useful purpose is served
by identifying the particular entity or entities. ‘‘Subsidiaries’’, “Shell subsidiaries” and “Shell companies” as used in this
announcement refer to entities over which Royal Dutch Shell plc either directly or indirectly has control. Entities and
unincorporated arrangements over which Shell has joint control are generally referred to as “joint ventures” and “joint operations”,
respectively. Entities over which Shell has significant influence but neither control nor joint control are referred to as “associates”.
The term “Shell interest” is used for convenience to indicate the direct and/or indirect ownership interest held by Shell in an entity
or unincorporated joint arrangement, after exclusion of all third-party interest.

This announcement contains forward-looking statements (within the meaning of the U.S. Private Securities Litigation Reform Act
of 1995) concerning the financial condition, results of operations and businesses of Royal Dutch Shell. All statements other than
statements of historical fact are, or may be deemed to be, forward-looking statements. Forward-looking statements are statements
of future expectations that are based on management’s current expectations and assumptions and involve known and unknown
risks and uncertainties that could cause actual results, performance or events to differ materially from those expressed or implied
in these statements. Forward-looking statements include, among other things, statements concerning the potential exposure of
Royal Dutch Shell to market risks and statements expressing management’s expectations, beliefs, estimates, forecasts,
projections and assumptions. These forward-looking statements are identified by their use of terms and phrases such as “aim”,
“ambition’, ‘‘anticipate’’, ‘‘believe’’, ‘‘could’’, ‘‘estimate’’, ‘‘expect’’, ‘‘goals’’, ‘‘intend’’,



‘‘may’’, ‘‘objectives’’, ‘‘outlook’’, ‘‘plan’’, ‘‘probably’’, ‘‘project’’, ‘‘risks’’, “schedule”, ‘‘seek’’, ‘‘should’’, ‘‘target’’, ‘‘will’’ and similar terms
and phrases. There are a number of factors that could affect the future operations of Royal Dutch Shell and could cause those
results to differ materially from those expressed in the forward-looking statements included in this announcement, including
(without limitation): (a) price fluctuations in crude oil and natural gas; (b) changes in demand for Shell’s products; (c) currency
fluctuations; (d) drilling and production results; (e) reserves estimates; (f) loss of market share and industry competition;
(g) environmental and physical risks; (h) risks associated with the identification of suitable potential acquisition properties and
targets, and successful negotiation and completion of such transactions; (i) the risk of doing business in developing countries and
countries subject to international sanctions; (j) legislative, fiscal and regulatory developments including regulatory measures
addressing climate change; (k) economic and financial market conditions in various countries and regions; (l) political risks,
including the risks of expropriation and renegotiation of the terms of contracts with governmental entities, delays or advancements
in the approval of projects and delays in the reimbursement for shared costs; and (m) changes in trading conditions. No assurance
is provided that future dividend payments will match or exceed previous dividend payments. All forward-looking statements
contained in this announcement are expressly qualified in their entirety by the cautionary statements contained or referred to in
this section. Readers should not place undue reliance on forward-looking statements. Additional risk factors that may affect future
results are contained in Royal Dutch Shell’s 20-F for the year ended December 31, 2018 (available at www.shell.com/investor and
www.sec.gov). These risk factors also expressly qualify all forward looking statements contained in this announcement and should
be considered by the reader. Each forward-looking statement speaks only as of the date of this announcement, April 11, 2019.
Neither Royal Dutch Shell plc nor any of its subsidiaries undertake any obligation to publicly update or revise any forward-looking
statement as a result of new information, future events or other information. In light of these risks, results could differ materially
from those stated, implied or inferred from the forward-looking statements contained in this announcement.

We may have used certain terms, such as resources, in this announcement that United States Securities and Exchange
Commission (SEC) strictly prohibits us from including in our filings with the SEC. U.S. Investors are urged to consider closely the
disclosure in our Form 20-F, File No 1-32575, available on the SEC website www.sec.gov.



 Notice of Annual General Meeting Royal Dutch Shell plc Circustheater, Circusstraat 4, 2586 CW The Hague, The Netherlands     Tuesday May 21, 2019 at 10:00 (Dutch time) IMPORTANT AND REQUIRESTHIS DOCUMENT IS YOUR IMMEDIATE ATTENTION If you are in any doubt about what action to take, you should seek your own personal advice immediately from a financial adviser authorised underthe Financial Services and Markets Act 2000 if you are in the UK or, if you are not, from another appropriately authorised financial adviser. If you have sold or transferred all your shares in Royal Dutch Shellplc (the “Company”), please give this document and the accompanying documents to the stockbroker or other agent through whom the sale or transfer was effected for transmission to the purchaser. SEE INSIDEFOR INFORMATION ABOUT THE SHAREHOLDER    PRESENTATION IN LONDON
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 Chair’s letter Shareholder Presentation, London     A presentation has been arranged for shareholders at 11:00 (UK time) on Thursday May 23, 2019 – two days after the AGM – at Central Hall Westminster,Storey’s Gate, Westminster, London, SW1H 9NH, United Kingdom. The presentation is not part of the AGM; it is a separate meeting and, while all shareholders are invited to attend, it may be of particularinterest to UK resident shareholders who wish to hear about the Company’s progress and ask questions in person. Chad Holliday, Chair, will be present, along with Ben van Beurden, Chief Executive Officer,Jessica Uhl, Chief Financial Officer and Linda Szymanski, Company Secretary. Further details can be found on page 22. AGM webcast Shareholders unable to attend the AGM in person can watch via ourwebcast which will be broadcast live at 10:00 (Dutch time), 09:00 (UK time) on Tuesday May 21, 2019 – the day of the AGM. Shareholders who wish to follow the webcast should log on towww.shell.com/AGM/webcast and follow the online instructions. Further details can be found on page 19. Dear Shareholder, I am pleased to invite you to the Company’s Annual General Meeting (“AGM”)which will be held at the Circustheater, Circusstraat 4, 2586 CW The Hague, The Netherlands on Tuesday May 21, 2019. As we did last year, we have also arranged a presentation in London two days after theAGM. The presentation is not part of the AGM; it is a separate meeting and while all shareholders are invited to attend, it may be of particular interest to UK resident shareholders who wish to hear about theCompany’s progress and ask questions in person. I will be present, along with Ben van Beurden, Chief Executive Officer, Jessica Uhl, Chief Financial Officer and Linda Szymanski, Company Secretary.Business of the AGM The business to be conducted at the AGM is set out in this Notice with explanatory notes concerning each of the resolutions. The business is mainly of a routine nature for a listed companyand your Board recommends in favour that you vote of Resolutions 1 to 21. However, we have received a shareholder resolution pursuant to Section 338 of the Companies Act 2006 and your Board recommendsthat you vote against this resolution (Resolution 22) for the reasons set out on page 7. The AGM will be conducted in English although there will be Dutch translation facilities available. Directors In line withthe UK Corporate Governance Code, all Directors will retire at the 2019 AGM and seek reappointment by shareholders. Shareholders will also be asked to vote on the appointment of Neil Carson as a Director ofthe Company with effect from June 1, 2019. The Nomination and Succession Committee recommended Neil’s appointment to the Board following its review of the skills, knowledge and experience needed and arigorous and thorough search process. Neil brings a track record of strong operational exposure, familiarity with capital intensive business and a first-class international perspective on driving value in complexenvironments. We are delighted he has agreed to join us. I believe that the appointment and reappointments proposed in Resolutions 3 to 14 are in the best interests of the Company. The biographical details ofeach Director are given on pages 10 to 16, along with a summary of the outcome of our 2018 Board Evaluation on page 16 and an overview of the skills and experience represented on the Board on page 17. Ihope you will vote in support of these resolutions. Question and answer session The AGM, and the London Shareholder presentation, provide an opportunity for you to ask questions about the business set out inthis Notice and to raise other matters about the business of the Company. As Chair of the AGM, I will endeavour to ensure that discussions remain relevant and that as many shareholders as possible have theopportunity to speak. Voting All resolutions for consideration at the AGM will be decided on a poll rather than a show of hands. This means that a shareholder has one vote for every share held. If you are notable to come to the AGM in person, I would urge you to vote by following the guidance notes on pages 18 to 20. Yours faithfully, Chad Holliday Chair     March 13, 2019 NOTICE OF ANNUAL GENERALMEETING 2019 CHAIR’S LETTER 3



 Notice of Annual General Meeting Notice is hereby given that the Annual General Meeting (“AGM“) of Royal Dutch Shell plc (the “Company”) will be held at the Circustheater, Circusstraat 4, 2586 CWThe Hague, The Netherlands at 10:00 (Dutch time) on Tuesday May 21, 2019, for the purposes of considering the following business. Resolutions numbered 1 to 17 and 21 are being proposed as ordinaryresolutions and those numbered 18 to 20 and 22 are being proposed as special resolutions. For ordinary resolutions to be passed, more than half of the votes cast must be in favour of the resolution, while in thecase of special resolutions at least three-quarters of the votes cast must be in favour. Resolution 1 That the Company’s annual accounts for the financial year ended December 31, 2018, together with theDirectors’ report and the Auditor’s report on those accounts, be received. Resolution 2 That the Directors’ Remuneration Report, excluding the Directors’ Remuneration Policy set out on pages 119 to 147 of theDirectors’ Remuneration Report, for the year ended December 31, 2018, be approved. Resolution 3 That Neil Carson be appointed as a Director of the Company with effect from June 1, 2019. Resolution 4 ThatBen van Beurden be reappointed as a Director of the Company. Resolution 5 That Ann Godbehere be reappointed as a Director of the Company. Resolution 6 That Euleen Goh be reappointed as a Directorof the Company. Resolution 7 That Charles O. Holliday be reappointed as a Director of the Company. Resolution 8 That Catherine Hughes be reappointed as a Director of the Company. Resolution 9 That GerardKleisterlee be reappointed as a Director of the Company. Resolution 10 That Roberto Setubal be reappointed as a Director of the Company. Resolution 11 That Sir Nigel Sheinwald be reappointed as a Directorof the Company. Resolution 12 That Linda G. Stuntz be reappointed as a Director of the Company. Resolution 13 That Jessica Uhl be reappointed as a Director of the Company. Resolution 14 That Gerrit Zalmbe reappointed as a Director of the Company. Resolution 15 That Ernst & Young LLP be reappointed as Auditor of the Company to hold office until the conclusion of the next AGM of the Company. Resolution16 That the Audit Committee be authorised to determine the remuneration of the Auditor for 2019 on behalf of the Board. Resolution 17 That the Board be generally and unconditionally authorised, insubstitution for all subsisting authorities, to allot shares in the Company, and to grant rights to subscribe for or to convert any security into shares in the Company, up to an aggregate nominal amount of€190.3 million, and to list such shares or rights on any stock exchange, such authorities to apply until the earlier of the close of business on August 21, 2020, and the end of the AGM to be held in 2020 (unlesspreviously renewed, revoked or varied by the Company in a general meeting) but, in each case, during this period, the Company may make offers and enter into agreements which would, or might, require sharesto be allotted or rights to subscribe for or to convert securities into shares to be granted after the authority ends and the Board may allot shares or grant rights to subscribe for or to convert securities into sharesunder any such offer or agreement as if the authority had not ended. Resolution 18 That if Resolution 17 is passed, the Board be given power to allot equity securities (as defined in the Companies Act 2006) forcash under the authority given by that resolution and/or to sell ordinary shares held by the Company as treasury shares for cash as if Section 561 of the Companies Act 2006 did not apply to any such allotment orsale, such power to be limited: (A) to the allotment of equity securities and sale of treasury shares for cash in connection with an offer of, or invitation to apply for, equity securities: (i) to ordinary shareholders inproportion (as nearly as may be practicable) to their existing holdings; and (ii) to holders of other equity securities, as required by the rights of those securities or, as the Board otherwise considers necessary, andso that the Board may impose any limits or restrictions and make any arrangements which it considers necessary or appropriate to deal with treasury shares, fractional entitlements, record dates, or legal orpractical problems arising in any overseas territory, the requirements of any regulatory body or stock exchange or any other matter whatsoever; and (B) to the allotment of equity securities or sale of treasuryshares (otherwise than under paragraph (A) above) up to a nominal amount of €28.6 million, such power to apply until the earlier of the close of business on August 21, 2020, and the end of the AGM to be heldin 2020 but, in each case, prior to its expiry, the Company may make offers, and enter into agreements, which would, or might, require equity securities to be allotted (and treasury shares to be sold) after thepower expires and the Board may allot equity securities (and sell treasury shares) under any such offer or agreement as if the power had not expired. 4 NOTICE OF ANNUAL GENERAL MEETING NOTICEOF ANNUAL GENERAL MEETING 2019



 Resolution 19 That, with effect from the conclusion of the meeting, the Articles of Association produced to the meeting, and initialled by the Chair of the meeting for the purpose of identification, be adopted asthe new Articles of Association of the Company in substitution for, and to the exclusion of, the existing Articles of Association. Resolution 20 That the Company be authorised for the purposes of Section 701 ofthe Companies Act 2006 to make one or more market purchases (as defined in Section 693(4) of the Companies Act 2006) of its ordinary shares of 0.07 each (“ordinary shares”), such authority to be limited:(A) to a maximum number of 815 million ordinary shares; (B) by the condition that the minimum price which may be paid for an ordinary share is €0.07 and the maximum price which may be paid for anordinary share is the higher of: (i) an amount equal to 5% above the average market value of an ordinary share for the five business days immediately preceding the day on which that ordinary share is contractedto be purchased; and (ii) the higher of the price of the last independent trade and the highest current independent bid on the trading venues where the purchase is carried out, in each case, exclusive of expenses;such authority to apply until the earlier of the close of business on August 21, 2020, and the end of the AGM to be held in 2020 but in each case so that the Company may enter into a contract to purchaseordinary shares which will or may be completed or executed wholly or partly after the authority ends and the Company may purchase ordinary shares pursuant to any such contract as if the authority had notended. Resolution 21 That, in accordance with Sections 366 and 367 of the UK Companies Act 2006 and in substitution for any previous authorities given to the Company (and its subsidiaries), the Company(and all companies that are subsidiaries of the Company at any time during the period for which this resolution has effect) be authorised to: (A) make political donations to political organisations other thanpolitical parties not exceeding £200,000 in total per annum; and (B) incur political expenditure not exceeding £200,000 in total per annum (in each case, such terms have the meanings given in Sections 363 to365 of the Companies Act 2006). In the period for which this authority has effect, it shall permit donations and expenditure by the Company and its subsidiaries to a maximum amount of £1,600,000; however,use of the authority shall always be limited as above. This authority shall continue for the period ending on May 20, 2023 or the date of the Company’s AGM in 2023, whichever is earlier. Resolution 22Shareholder resolution The Company has received notice pursuant to the UK Companies Act 2006 of the intention to move the resolution set forth on page 6 and incorporated herein by way of reference at theCompany’s 2019 AGM. The resolution has been requisitioned by a group of shareholders and should be read together with their statement in support of their proposed resolution set forth on page 6. YourDirectors consider that Resolution 22 is not in the best interests of the Company and its shareholders as a whole and unanimously recommend that you vote against Resolution 22 for the reasons set out on page7. By order of the Board Linda M. Szymanski Company Secretary March 13, 2019 NOTICE OF ANNUAL GENERAL MEETING 2019 NOTICE OF ANNUAL GENERAL MEETING 5



 Shareholder Resolution and Supporting Statement Shareholders request the Company to set and publish targets that are aligned with the goal of the Paris Climate Agreement to limit global warming to wellbelow 2°C. These targets need at least to cover the greenhouse gas (GHG) emissions of the Company’s operations and the use of its energy products (Scope 1, 2 and 3), and to be intermediate and long-term. Werequest that the Company base these targets on quantitative metrics such as GHG intensity metrics (GHG emissions per unit of energy) or other quantitative metrics that the Company deems suitable to align theirtargets with a well-below -2°C pathway. Shareholders request that annual reporting include information about plans and progress to achieve these targets (at reasonable cost and omitting proprietary information).You have our support. Supporting Statement The oil and gas industry can make or break the goal of the Paris Climate Agreement. Therefore, oil and gas companies need the support of their shareholders tochange course: first to align their targets with the Paris Climate Agreement, and second to invest accordingly in the energy transition to a net-zero-emission energy system. Fiduciary duty We, the shareholders,understand this support to be our fiduciary duty. A growing international consensus has emerged among financial institutions that achieving the goal of Paris is essential to risk management and responsiblestewardship of the world economy disrupted by devastating climate change. Net-zero emissions The goal of the Paris Climate Agreement is to limit global warming to well below 2°C above pre-industrial levels,to aim for a global net-zero-emission energy system, and to pursue efforts to limit the temperature increase to 1.5°C. In 2018, the IPCC emphasised that to limit global warming to 1.5°C, CO2 emissions mustreach to net zero by 2050. Scope 3 Emissions from energy products (Scope 3) are crucial in the Paris Climate Agreement, and we therefore support you to include these in your targets. In 2017, Royal DutchShell plc set the example by including Scope 3 in their ambition to halve their carbon intensity by 2050. However, this ambition is not in line with a well-below -2°C pathway. This climate resolution reflects ourbelief that we need targets that are truly aligned with a well-below -2°C pathway across the whole energy sector. We therefore encourage the Company to set targets that are inspirational for society, employees,and shareholders, allowing the Company to meet increasing demand for energy while reducing GHG emissions to levels compatible with the global intergovernmental consensus specified by the Paris ClimateAgreement. You have our support. 6 SHAREHOLDER RESOLUTION AND SUPPORTING STATEMENT NOTICE OF ANNUAL GENERAL MEETING 2019



 Directors’ response to Shareholder Resolution Your Directors consider that Resolution 22 is not in the best interests of the Company and its shareholders as a whole and unanimously recommend that you voteagainst Resolution 22. Your Directors consider that Resolution 22 is not in the best interests of the Company and its shareholders, and unanimously recommend that you vote against it. Contrary to what FollowThis asserts, it is both unnecessary and potentially counter-productive to Shell’s industry-leading efforts and our commitment to play a leading and constructive role in the energy transition. It is therefore not inthe best interests of the Company and its shareholders as a whole. Shell agrees with the importance attached by its investors to the issue of climate change. Shell’s future success depends on effectively navigatingthe risks, opportunities and uncertainties presented by the energy transition. In November 2017, Shell announced its ambition to reduce its Net Carbon Footprint (NCF) associated with the energy products itsells, in step with society’s drive to meet the goals of the Paris Agreement. In a joint statement between the institutional investors on behalf of Climate Action 100+1 and Shell (released on December 3, 2018),Shell announced that it will operationalize this ambition by setting NCF-specific short-term targets, and that it will incorporate a link between energy transition and the long-term remuneration of executives (thefull Remuneration Policy is subject to a shareholder vote at the 2020 AGM). In 2019, it was decided to set an NCF target for 2021 of 2–3% lower than our 2016 NCF of 79 grams of CO2-equivalent permegajoule. While we have received third party limited assurance on our 2016 NCF, we are currently re-evaluating our assurance processes to ensure that we will be able to obtain third-party assurance in parallelwith the projected timing of our future NCF disclosures. Shell’s NCF ambition, combined with the other actions it is taking, is consistent with the Paris Agreement and is the right approach for a supplier ofenergy products which is a fundamentally different position than one of an energy user. It recognises that there is no “one” way to get to the desired outcomes and a range of scenarios need to be considered. As aresult, the NCF ambition was developed, using data from the IEA’s ETP 2°C scenario and Shell’s own Sky scenario, both of which are consistent with the objectives of the Paris Agreement, and have beenreferenced in the IPCC’s recent Special Report on Global Warming of 1.5°C. Depending on society’s actions, this ambition is challenging but achievable. Every five years, Shell will review the updatedNationally Determined Contributions (NDCs) in line with the Paris Agreement mechanism, the updated scenarios on decarbonisation trajectories and any other developments to assess societal progress in theenergy transition. The outcome of this review will be used to calibrate Shell’s NCF ambition and pace of change in line with that of society. The first such review is currently anticipated to take place after 2022.Shell believes its efforts represent an effective framework to play its part in the energy transition as a growing, successful, commercial company, providing the energy solutions that consumers will need and wantthrough this period of uncertain change and reducing the carbon intensity of the energy products it supplies. Investing in assets that will remain financially resilient in the energy system of the future is key todelivering a world-class investment case to Shell’s investors. Shell is growing its business in areas that it expects to be important in the energy transition, while reducing costs and seeking to improve its GHGperformance. Shell’s NCF ambition will drive change across the portfolio, e.g. by growing its Integrated Gas, Chemicals, and New Energies businesses. These are the areas where Shell could see the highestincreases in demand over the next decade. As the world transitions to lower-carbon energy, Shell also expects to continue to invest in finding and producing the oil and gas that the world will need for decades tocome. This approach has been acknowledged and strongly supported by numerous institutional investors as sector-leading, setting the standard for the industry. Considering the above, we recommend a voteagainst the resolution for the following reasons: We have already established a recognized and sector-leading framework to thrive in the energy transition as a world class investment, and to be a constructiveactor contributing to society through the energy transition. Setting specific (shorter-term) targets on NCF while maintaining our longer-term ambition, creates a measurable and manageable incentive formanagement to deliver on the ambition. This framework is consistent with the Paris goals and makes the proposed Follow This resolution unnecessary. Crucially, our existing framework provides the flexibilityto ensure Shell remains resilient in an uncertain energy transition and can react in a timely manner to market developments. For example, as it becomes clear which technologies our customers prefer and howlocal policy choices will play out in different countries, it will enable us to invest successfully at scale with confidence and stay in step with society, neither going too fast nor too slow. This will mean we stay insync with our customers, which is essential for any commercial business. While apparently consistent with many of the key aspects of our framework, the insistence of the proposed Follow This resolution onlong-term targets covering many decades could be counter-productive, imposing constraints on management decision-making that would undermine the flexibility we require. Your Directors recommend thatshareholders show their support for the existing framework Shell has created by voting against this resolution. Shell’s management is already shaping the path for a successful transition of the company andworking with a range of stakeholders to encourage necessary change right across the energy system. 1 Climate Action 100+ is a five-year initiative led by investors to engage systemically important greenhousegas emitters and other companies across the global economy that have significant opportunities to drive the clean energy transition and help achieve the goals of the Paris Agreement. To date, 310 investors withmore than USD $32 trillion in assets under management have signed on to the initiative. NOTICE OF ANNUAL GENERAL MEETING 2019 DIRECTORS’ RESPONSE TO SHAREHOLDER RESOLUTION7



 Explanatory notes on resolutions Annual Report and Accounts Note to resolution 1 The Board of Directors will present the Company’s annual accounts for the financial year ended December 31, 2018, togetherwith the Directors’ report and the Auditor’s report on those accounts. Consideration and approval of the Note to resolution 2 Directors’ Remuneration Report Resolution 2 is an advisory vote and seeks approvalfor the Directors’ Remuneration Report for the year ended December 31, 2018. The Report has been prepared and is laid before the meeting in accordance with the Companies Act 2006. Shareholders approved aresolution at the 2017 AGM in relation to the Directors’ Remuneration Policy. The Company must seek approval for a similar resolution each year unless the policy is left unchanged, in which case shareholderapproval need only be sought every three years. The approved policy is shown for information purposes in the Directors’ Remuneration Report, within the Annual Report on pages 119 to 147. Appointment ofDirector Note to resolution 3 The Board has proposed the appointment of Neil Carson as a Director of the Company with effect from June 1, 2019. His biographical details are given on page 16. Note toresolutions 4 to 14 In line with the UK Corporate Governance Code, all Directors will retire at the AGM and seek reappointment by shareholders. The biographical details of those Directors seekingreappointment are given on pages 10 to 16 along with a Statement from our Senior Independent director, Gerard Kleisterlee, regarding the tenure of our Chair (page 10). Pursuant to the UK CorporateGovernance Code, all Non-executive Directors have received performance evaluations and were considered to be effective in their roles and to be committed to making available the appropriate time for Boardmeetings and other duties. Please see the summary of the 2018 Board evaluation on page 16. A full overview of the board evaluation can be found on pages 100 and 101 of the Annual Report for the year endedDecember 31, 2018. The Board recommends that you support the reappointment of each of the retiring Directors standing for reappointment at the AGM. Note to resolutions 15 and 16 Reappointment of Auditorand determination of Auditor’s remuneration The Company is required to appoint an Auditor for each financial year of the Company, to hold office until the conclusion of the next general meeting at whichaccounts are laid before the Company. Resolution 15 proposes the reappointment of Ernst & Young LLP as the Company’s Auditor and Resolution 16 seeks authority for the Audit Committee to determine theirremuneration on behalf of the Board. Authority to allot shares Note to resolution 17 This resolution would give the Directors the authority to allot ordinary shares or grant rights to subscribe for or to convert anysecurities into ordinary shares up to an aggregate nominal amount equal to €190.3 million (representing 2,719,638,156 ordinary shares of €0.07 each). This amount represents approximately one-third of theissued ordinary share capital of the Company as at March 13, 2019, the latest practicable date prior to publication of this Notice. The Company does not hold any shares in treasury as at the date of this Notice.This authority complies with the guidelines issued by institutional investors. The Directors’ authority under this resolution will expire at the earlier of the close of business on August 21, 2020, and the end of theAGM of the Company to be held in 2020.     The Directors have no present intention to exercise the authority sought under this resolution, however the full authority gives the Directors flexibility to takeadvantage of business opportunities as they arise. Disapplication of pre-emption rights Note to resolution 18 This resolution will be proposed as a special resolution, which requires at least three-quarters of thevotes cast to be in favour. It would give the Directors the authority to allot ordinary shares (or sell any ordinary shares which the Company elects to hold in treasury) for cash without first offering them toexisting shareholders in proportion to their existing shareholdings. This authority would be, similar to previous years, limited to allotments or sales in connection with pre-emptive offers to ordinary shareholdersand offers to holders of other equity securities, if required by the rights of those securities or as the Board otherwise considers necessary, or otherwise up to an aggregate nominal amount of 28.6 (representing407,945,723 ordinary shares of 0.07 each). This aggregate nominal amount represents, in accordance with institutional investor guidelines, approximately 5% of the issued ordinary share capital of the Companyas at March 13, 2019, the latest practicable date prior to publication of this Notice. In respect of this aggregate nominal amount, the Directors confirm their intention to follow the provisions of the Pre-EmptionGroup’s Statement of Principles regarding cumulative usage of authorities within a rolling three-year period without prior consultation with shareholders. The authority will expire at the earlier of the close ofbusiness on August 21, 2020, and the end of the AGM of the Company to be held in 2020. The Directors have no immediate plans to make use of this authority. 8 EXPLANATORY NOTES ON RESOLUTIONSNOTICE OF ANNUAL GENERAL MEETING 2019



 Adoption of new Articles of Association Note to resolution 19 This resolution is proposed as a special resolution which requires at least three quarters of the votes cast to be in favour. It is proposed in Resolution19 to adopt new Articles of Association (the “New Articles”) in order to update the Company’s current Articles of Association (the “Current Articles”), which were updated in May 2010, primarily to reflectdevelopments in best practice, and provide additional clarification and flexibility. The principal changes introduced in the New Articles are summarised in the Appendix on page 23. Other changes, which are of aminor, technical or clarifying nature have not been noted in the Appendix. The New Articles showing all the changes to the Current Articles are available for inspection, as noted on page 20, atwww.shell.com/AGM and will also be available at the Annual General Meeting. Renewal of authority to make market Note to resolution 20 purchases of ordinary shares This resolution will be proposed as aspecial resolution, which requires at least three-quarters of the votes cast to be in favour. Authority is sought for the Company to purchase up to 10% of its issued ordinary shares (excluding any treasury shares),renewing the authority granted by the shareholders at previous AGMs. The Board regards the ability to repurchase issued shares in suitable circumstances as an important part of the financial management of theCompany. The Directors confirm that they will exercise the ongoing buy-back authority only when, in the light of prevailing market conditions, they consider that such purchases would result in an increase inearnings per share and would be in the best interests of the shareholders generally. The Board is making no recommendation as to whether shareholders should sell their ordinary shares in the Company. TheCompany purchased 183.7 million ordinary shares in the period from the last AGM to March 13, 2019, under the existing authority. All shares purchased have been/ will be cancelled. Ordinary shares purchasedby the Company pursuant to this authority will either be cancelled or held in treasury. Treasury shares are shares in the Company which are owned by the Company itself. The Company currently has no ordinaryshares in treasury. The minimum price, exclusive of expenses, which may be paid for an ordinary share is €0.07. The maximum price, exclusive of expenses, which may be paid for an ordinary share is the higherof: (i) an amount equal to 5% above the average market value for an ordinary share for the five business days immediately preceding the date of the purchase; and (ii) the higher of the price of the lastindependent trade and the highest current independent bid on the trading venues where the purchase is carried out. The Company has no warrants in issue in relation to its shares and no options to subscribe forits shares outstanding. The authority will expire at the earlier of the close of business on August 21, 2020, and the end of the AGM of the Company to be held in 2020. Note to resolution 21 Authority for certaindonations and expenditure This ordinary resolution seeks authority from shareholders to enable the Company (and its subsidiaries) to: â– â– make political donations to political organisations other than politicalparties up to an aggregate of £200,000 per annum; and â– â– incur political expenditure up to an aggregate of £200,000 per annum, in the European Union (“EU”) which it would otherwise be prohibited frommaking or incurring because of the Companies Act 2006. The Directors are seeking such authority for a four-year period ending on May 20, 2023, or the date of the Company’s AGM in 2023, whichever isearlier. The Company has no intention of changing its current practice of not making    expenditure within the ordinary meaning political donations or incurring political of those words and will not do so withoutthe specific endorsement of shareholders. However, the Companies Act 2006 defines “political organisations” widely to include, among other things, organisations which carry on or propose to carry on activitiesthat are capable of being reasonably regarded as intended to affect public support for a political party or an independent election candidate in any EU member state or to influence voters in relation to anyreferendum in any EU member state. As a result, it is possible that political organisations may include, for example, bodies concerned with policy review and law reform, with the representation of the businesscommunity or sections of it or with the representation of other communities or special interest groups which it may be in the Company’s interest to support. Section 367 of the UK Companies Act 2006 requiresthat the authority should specify the maximum amount that the Company and its subsidiaries can spend on each category of political donations or expenditure during the four-year period. To ensure sufficientflexibility, the resolution provides that this maximum amount is £1,600,000 for the Company and its subsidiaries, in respect of each category, over the whole period of the authority until its expiration in 2023. Asstated in the resolution, the amount of expenditure by both the Company and its subsidiaries under the authority shall not exceed £400,000 in total in any year. Note to resolution 22 Shareholder ResolutionResolution 22 is a special resolution and has been requisitioned by a group of shareholders. It should be read together with their statement in support of their proposed resolution. The shareholder resolution andsupporting statement is given on page 6 and the Directors’ response is given on page 7. Your Directors consider that Resolutions 1 to 21 are in the best interests of the Company and its shareholders as a wholeand unanimously recommend that you vote in favour of Resolutions 1 to 21. However, they consider that Resolution 22 is not in the best interests of the Company and its shareholders as a whole andunanimously recommend that you vote against Resolution 22 for the reasons set out on page 7. NOTICE OF ANNUAL GENERAL MEETING 2019 EXPLANATORY NOTES ON RESOLUTIONS 9



 Directors’ biographies Charles O. Holliday Chair Tenure Chair – Four years (appointed Chair May 19, 2015) On Board – 8.5 years (appointed September 1, 2010) Board Committee membership Chair of theNomination and Succession Committee Outside interests Presiding Director of HCA Holdings, Inc. Director of Deere & Company. Member of the Critical Resource’s Senior Advisory Panel. Member of theRoyal Academy of Engineering. Age 71 Nationality US citizen Career Charles (Chad) Holliday was appointed Chair of the Board of Royal Dutch Shell plc with effect from May 19, 2015. He was ChiefExecutive Officer of DuPont from 1998 to 2009, and Chairman from 1999 to 2009. He joined DuPont in 1970 after receiving a B.S. in industrial engineering from the University of Tennessee and held variousmanufacturing and business assignments, including a six-year Tokyo-based posting as President of DuPont Asia/Pacific. He has previously served as Chairman of the Bank of America Corporation, The BusinessCouncil, Catalyst, the National Academy of Engineering, the Society of Chemical Industry – American Section and the World Business Council for Sustainable Development. He is a founding member of theInternational Business Council. Relevant skills and experience Chad has a distinguished track record as an international businessman. He was originally appointed to the Board as a Non-executive Director inSeptember 2010 and, prior to his May 2015 appointment as Chair of the Board, served as Chair of the Corporate and Social Responsibility Committee and Member of the Remuneration Committee. He has adeep understanding of international strategic, commercial and environmental issues, and gained extensive experience in the areas of safety and risk management during his time with DuPont. During his time asChair, he has been committed to developing and maintaining a strong dialogue with investors and other key stakeholders and has ensured that their views are considered during Board discussions and decision-making. He has also demonstrated a strong commitment to ensuring that the highest standards of corporate governance, safety, ethics and compliance are maintained. Chad is a particularly avid advocate ofgreater diversity, which is reflected in the Board’s current diversity mix and increased diversity goals across the Shell Group. Chad’s performance has been evaluated by the other Directors, led by GerardKleisterlee, Deputy Chair and Senior Independent Director. Chair tenure Charles O. Holliday (Chad) was appointed as Chair in 2015 after 4.5 years on the Board as a Non-executive Director. He will reach atenure of nine years in September 2019. In January 2019, the New Code came into force and with it came a new recommended tenure of the Chair. The New Code advises that the Chair should not remain in postbeyond nine years from the date of their first appointment to the Board. However, the New Code pragmatically acknowledges the situation in which we find ourselves, with a Chair approaching nine years, and ifa clear explanation is provided, the New Code permits a limited time extension where this would support a Company’s succession plan and diversity policy, particularly in those cases where the chair was anexisting Non-executive Director on appointment. The Nomination and Succession Committee, and the Board, have discussed this New Code requirement at length. In addition, the Company Secretary engagedwith proxy advisory firms and some of our largest investors on the matter. Furthermore, Gerard Kleisterlee, our Senior Independent Director, engaged with investors on this topic at our governance event inDecember 2018 and communicated our preference for Chad Holliday to remain as Chair until our 2021 AGM. The Board believes that retaining Chad until then would facilitate more effective phasing of hissuccession. An earlier departure would be disruptive and could leave a significant deficiency in Shell Board experience by 2020, when the current Senior Independent Director and longest-serving Director willalso have reached a nine-year tenure. The Board believes that Chad continues to be a very effective Chair. Although the Board will continue to assess his objectivity, the Board is confident that he continues toexercise objective judgment, despite his tenure approaching nine years. In fact, the Board finds the continuity of his corporate knowledge and experience essential to complement and support the new skills andexperience of its Director appointments of the last two years, as well as those that we will need to make in the next two years. Further, the Board finds that his deep understanding and knowledge of the ShellGroup, coupled with the strong Shell relationships he has established, enable him to effectively challenge management as well as coach other Non-executive Directors on the intricacies and nuances of thebusiness, thereby better equipping them to likewise effectively challenge management and enhance overall governance. The Board has also achieved near gender parity and increased diversity under Chad’sleadership as Chair. He is well placed to lead the Board through the next two years, which are critical to succession planning, and to continue the strengthening of diversity among the Board and SeniorManagement. The text relating to Chair tenure is provided by Gerard Kleisterlee, Senior Independent Director. 10 DIRECTORS’ BIOGRAPHIES NOTICE OF ANNUAL GENERAL MEETING 2019



 Gerard Kleisterlee Deputy Chair and Senior Independent Director Tenure 8.5 years (appointed November 1, 2010) Board Committee membership Chair of the Remuneration Committee and member of theNomination and Succession Committee Outside interests Chairman of Vodafone Group plc, Chairman of the Supervisory Board of ASML Holding N.V. Age 72 Nationality Dutch Career Gerard wasPresident/Chief Executive Officer and Chairman of the Board of Management of Koninklijke Philips N.V. from 2001 to 2011. Having joined Philips in 1974, he held several positions before being appointed asChief Executive Officer of Philips’ Components division in 1999 and Executive Vice-President of Philips in 2000. He was a member of the board of Directors of Dell Inc. from 2010 to 2013 and, a member ofthe Supervisory Board of Daimler AG from 2009 to 2014. From 2014 to 2016, he was a Non-executive Director of IBEX Global Solutions plc. Relevant skills and experience Gerard is a Dutch businessman witha distinguished career with one of the largest electronics companies in the world. Through a variety of senior roles, he was responsible for operations in places such as Europe, Taiwan, China and Hong Kong.Gerard is also currently Chair of Vodafone, one of the UK’s largest global companies, which provides services to more than 500 million customers. Gerard’s business experience provides him with a broad anddeep understanding of the geopolitical, strategic and commercial challenges an evolving business faces. His experience – gained at Philips, Dell and Vodafone, businesses that have seen significant changes intechnology and consumer behaviour – is a great asset to the Board as Shell transitions to a lower-carbon energy system. Gerard is a seasoned leader, making him ideally suited to his position as our SeniorIndependent Director, Deputy Chair and Chair of our Remuneration Committee. He raises the bar on the level of Board debate, with his insightful, concise and direct questions. Ben van Beurden Chief ExecutiveOfficer Tenure Five years (appointed January 1, 2014) Board Committee membership N/A Outside interests No external appointments Age 60 Nationality Dutch Career Ben was Downstream Director fromJanuary to September 2013. Before that, he was Executive Vice President Chemicals from 2006 to 2012. In this period, he also served on the boards of a number of leading industry associations, including theInternational Council of Chemicals Associations and the European Chemical Industry Council. Prior to this, he held a number of operational and commercial roles in both Upstream and Downstream, includingVice President Manufacturing Excellence. He joined Shell in 1983, after graduating with a Master’s Degree in Chemical Engineering from Delft University of Technology, the Netherlands. Relevant skills andexperience Ben has over 35 years of Shell experience and has built a deep industry understanding and proven management experience across the technical and commercial roles which he has undertaken over hiscareer. Since 2016, Ben has led Shell to deliver strong financial results, total shareholder returns and earnings per share. Ben has also led Shell through ending the scrip dividend and the start of a $25 billionshare buyback programme. Under his leadership Shell New Energies has been established and Shell has announced industry-leading initiatives in response to the global challenge of the energy transition to alower-carbon future, including the introduction of Shell’s Net Carbon Footprint ambition. Shell is now at the forefront of a cross-industry push to reduce the greenhouse gas impact of natural gas with theMethane Guiding Principles. Ben has led the Company to complete the acquisition of BG Group and fully integrate it into our operations, executed an impressive reshaping of our portfolio and completed adivestment programme of $30 billion of noncore assets, making the Shell Group simpler. NOTICE OF ANNUAL GENERAL MEETING 2019 DIRECTORS’ BIOGRAPHIES 11



 Directors’ biographies Continued Jessica Uhl Chief Financial Officer Tenure Two years (appointed March 9, 2017) Board Committee membership N/A Outside interests No external appointments Age 51Nationality US citizen Career Jessica was Executive Vice President Finance for the Integrated Gas business from January 2016 to March 2017. Previously, she was Executive Vice President Finance forUpstream Americas from 2014 to 2015, Vice President Finance for Upstream Americas Unconventionals from 2013 to 2014, Vice President Controller for Upstream and Projects & Technology from 2010 to2012, Vice President Finance for the global Lubricants business from 2009 to 2010, and Head of External Reporting from 2007 to 2009. She joined Shell in 2004 in finance and business development, supportingthe Renewables business. Prior to joining Shell, Jessica worked for Enron in the USA and Panama from 1997 to 2003 and for Citibank in San Francisco, USA from 1990 to 1996. She obtained an MBA atINSEAD in 1997. Relevant skills and experience Jessica is a highly regarded executive with a track record of delivering key business objectives, from cost leadership in complex operations to M&A delivery.Jessica’s extensive experience combines an external perspective with 15 years of Shell experience: she has held finance leadership roles in Europe and the USA, in Shell’s Upstream, Integrated Gas andDownstream businesses, as well as in Projects & Technology. Jessica’s tenure as CFO has also been impressive. She was appointed not long after the BG acquisition, when Shell’s debt, gearing and developmentcosts were high and when the oil price was still recovering from the lower levels in 2016. In these challenging conditions, but with great enthusiasm, clarity and discipline, Jessica has been a leading force indelivering on the financial promises Shell had made to its shareholders, and with great success. In 2018 Shell delivered $39 billion in free cash flow ($28 billion in 2017). This made it possible for Shell todecrease its net debt and gearing and increase shareholder distributions, following the removal of the scrip dividend, and the start of the share buyback programme. Ann Godbehere Non-executive DirectorTenure 10 months (appointed May 23, 2018) Board Committee membership Member of the Audit Committee Outside interests Non-executive Director of UBS AG and UBS Group AG since 2009 and 2014[A],respectively, and Rio Tinto plc and Rio Tinto Limited since 2010[B]. Senior Independent Director of Rio Tinto plc, Fellow of the Institute of Chartered Professional Accountants and a Fellow of the CertifiedGeneral Accountants Association of Canada. Age 63 Nationality Canadian and British Career Ann started her career with Sun Life of Canada in 1976 in Montreal, Canada and joined M&G Group in 1981 whereshe served as Senior Vice President and Controller for both life and health and property and casualty businesses throughout North America. She joined Swiss Re in 1996 and served as Chief Financial Officerfrom 2003 to 2007. From 2008 to 2009, she was interim Chief Financial Officer and an Executive Director of Northern Rock bank in the initial period following its nationalisation. She served as a Non-executiveDirector of Prudential plc from 2007 to 2017 and British American Tobacco plc from 2011 to 2018. Relevant skills and experience Ann is a former CFO, a Fellow at the Institute of Chartered Accountants, andhas more than 25 years of experience in the financial services sector. She has worked her entire career in international business and has lived in or served on boards in nine countries. Although still in her firstyear with Shell, she has been adding exceptional value by bringing both her experience and new perspective to the Board. Ann’s highly relevant skills, particularly in investment appraisal and financial riskmanagement, are a welcome addition to our Board and Audit Committee. Her long international business career brings with it an invaluable global perspective and understanding, which is reflected in theinsights and constructive challenges she brings to the boardroom. As part of her induction, Ann visited our Middle East and US Upstream operations. These visits, combined with Ann’s unquenchable thirst forknowledge, greatly increased her understanding of Shell’s businesses, further strengthening the valuable contributions she had already been making to the Board. More information on these visits can be foundunder Induction and Training within our Annual Report. [A] On February 25, 2019, UBS AG and UBS Group AG announced that Ann would not seek re-election at their Annual General Meeting on May 2,2019, after serving 10 years on the Board. [B] On February 27, 2019, Rio Tinto plc and Rio Tinto Limited announced that Ann would not seek re-election at their Annual General Meeting on April 10, 2019 andMay 9, 2019 respectively, after 9 years on the Board. 12 DIRECTORS’ BIOGRAPHIES NOTICE OF ANNUAL GENERAL MEETING 2019



 Euleen Goh Non-executive Director Tenure 4.5 years (appointed September 1, 2014) Board Committee membership Chair of the Audit Committee Outside interests Chairman of SATS Limited. Non-executiveDirector of CapitaLand Limited, DBS Bank Limited, DBS Group Holdings Limited and Temasek Trustees Pte Limited[A]. Trustee of the Singapore Institute of International Affairs Endowment Fund. Chairmanof the Governing Council of the Singapore Institute of Management and Non-executive Director of Singapore Health Services Pte Limited, both of which are not-for-profit organisations. Age 63 NationalitySingaporean Career Euleen is an Associate of the Institute of Chartered Accountants in England and Wales, a Fellow of the Singapore Institute of Chartered Accountants and has professional qualifications inbanking and taxation. She held various senior management positions within Standard Chartered Bank and was Chief Executive Officer of Standard Chartered Bank, Singapore, from 2001 until 2006. She has alsoheld non-executive appointments on various boards including Aviva plc, MediaCorp Pte Limited, Singapore Airlines Limited, Singapore Exchange Limited, Standard Chartered Bank Malaysia Berhad andStandard Chartered Bank Thai plc. She was previously Non-executive Chairman of the Singapore International Foundation and Chairman of International Enterprise Singapore and the Accounting StandardsCouncil, Singapore. Relevant skills and experience Euleen’s current roles as Chair or Board Director of various international companies provide significant experience in the area of strategy development andinternational businesses. She is a champion of diversity and constructively challenges the Board and management to constantly raise the bar in this area. Being based in Singapore and as Chair of the RiskCommittee of the largest bank in South East Asia, Euleen is close to key emerging/growth markets for our business. Euleen’s risk management expertise has elevated the Board’s deep deliberations around riskgovernance. Her extensive travel around the world, through her various executive and non-executive roles, has equipped her with broad geopolitical insight and significant knowledge of operating in the Asianregion. Euleen leverages her great approachability and financial acumen to pose probing and insightful questions, both in and beyond the boardroom. This provides a strong foundation for her role as Chair of ourAudit Committee and contributes to well-rounded and incisive Board discussions. [A] On April 1, 2019, Euleen is retiring from the Board of Temasek Trustees Pte Ltd. Catherine J. Hughes Non-executiveDirector Tenure 1.5 years (appointed June 1, 2017) Board Committee membership Member of the Corporate and Social Responsibility Committee and member of the Remuneration Committee Outside interestsNon-executive Director of SNC-Lavalin Group Inc. Age 56 Nationality Canadian and French Career Catherine was Executive Vice President International at Nexen Inc., from January 2012 until her retirementin April 2013, where she was responsible for all oil and gas activities including exploration, production, development and project activities outside Canada. She joined Nexen in 2009 as Vice PresidentOperational Services, Technology and Human Resources. Prior to joining Nexen Inc., she was Vice President Oil Sands at Husky Oil from 2007 to 2009 and Vice President Exploration & Production Services,from 2005 to 2007. She started her career with Schlumberger in 1986 and held key positions in various countries, including Italy, Nigeria, the UK, the USA and France, and was President of SchlumbergerCanada Limited for five years. She was a Non-executive Director of Statoil from 2013 to 2015. Relevant skills and experience Catherine contributes her industry knowledge and ease of engagement with otherDirectors and managers in the boardroom. With her 30 years of oil and gas sector experience, she brings a geopolitical outlook and deep understanding of the industry. An engineer by training, she has also spenta significant part of her career working in senior human resources roles. The Board highly regards her perspectives on our industry and our most important asset, our people. Catherine has a strong track record ofexecuting operational discipline with a focus on performance metrics and a continual drive for excellence. Her knowledge of the technology underpinning oil and gas operations, logistics, procurement andsupply chains benefits the Board greatly as it considers various projects and investment or divestment proposals. She also leverages her industry knowledge – combined with her commitment to the higheststandards of corporate governance and safety, ethics and compliance – in her membership of our Corporate and Social Responsibility Committee, while leveraging her human resources experience in hermembership on the Remuneration Committee. NOTICE OF ANNUAL GENERAL MEETING 2019 DIRECTORS’ BIOGRAPHIES 13



 Directors’ biographies Continued Roberto Setubal Non-executive Director Tenure 1.5 years (appointed October 1, 2017) Board Committee membership Member of the Audit Committee Outside interestsMember of the board of International Monetary Conference (IMC), the Economic and Social Development Council of the Presidency of Brazil, and the International Business Council of the World EconomicForum. He is also President of the Fundação Itaú Social and a Member of the Executive Committee of the Instituto Itaú Cultural. Age 64 Nationality Brazilian Career Roberto was Chief Executive Officer andVice Chairman of the Board of Directors of Itaú Unibanco Holding S.A. in Sao Paulo, Brazil, until April 2017. At that time, he retired as Chief Executive Officer and currently serves as Co-Chairman of theBoard of Directors. Following a brief period with Citibank in New York, he joined Banco Itaú in 1984 where he held a variety of senior roles in investment banking, consumer credit operations and retail bankingbefore being appointed Chief Executive Officer in 1994. Following the merger of Banco Itaú and Unibanco, he was appointed to the position of President and Chief Executive Officer of Itaú Unibanco HoldingS.A. Previously, he was a Non-executive Director of Petrobas S.A., President of the IMC and Vice-Chairman of the IIF. Relevant skills and experience Roberto brings significant experience in capital marketsand financial services to the Board and has a deep understanding of international strategic management, commercial operations and risk management. He was instrumental in designing and then executing astrategy that led to Itaú becoming the largest bank in Brazil. His deep financial knowledge enables him to make robust, demanding and constructive challenges to our investment considerations and helps toensure that projects are aligned with our strategic intent. Despite spending most of his life in Brazil, Roberto has a strong understanding of global business. Naturally, he also brings an invaluable perspective andinsight into operating in his native country, a key growth market for Shell. His contributions also demonstrate his strong advocacy for the highest standards of corporate governance, ethics and compliance. This,combined with his experience of operating in challenging markets, helps to deepen the Board’s analyses of difficult matters with multi-faceted risks. Sir Nigel Sheinwald GCMG Non-executive Director Tenure6.5 years (appointed July 1, 2012) Board Committee membership Chair of the Corporate and Social Responsibility Committee and member of the Remuneration Committee Outside interests Non-executiveDirector of Invesco Limited and Raytheon UK. Senior Adviser to Tanium Inc. and to the Universal Music Group. Visiting Professor and Council Member of King’s College, London. Age 65 Nationality BritishCareer Sir Nigel was a senior British diplomat who served as British Ambassador to the USA from 2007 to 2012, before retiring from the Diplomatic Service. Prior to this, he served as Foreign Policy andDefence Adviser to the Prime Minister and as British Ambassador and Permanent Representative to the European Union in Brussels. He joined the Diplomatic Service in 1976 and served in Brussels,Washington, Moscow and in a wide range of policy roles in London. Since 2012, he has taken on a number of international business roles, and supported organisations involved in higher education andinternational affairs. Relevant skills and experience Sir Nigel’s distinguished track record including three of the most senior international roles in British public service has given him broad geopolitical andpublic policy experience, as well as knowledge of regulatory issues, communications and stakeholder management. He has a global and strategic outlook which enables him to identify emerging issues that couldpresent geopolitical or reputational challenges. Sir Nigel brings a unique government policy perspective to our strategic discussions particularly on topics such as the energy transition, which are stronglyinfluenced by the views of governments and a complex range of interested parties. His many contributions to the Board on this and other strategic and operational topics often reflect the interconnections betweengeopolitics, business and external stakeholder engagement. He is used to operating in challenging environments and is committed to active external engagement. This, and his understanding of public policy andregulatory issues through his career in government service and membership of think tanks and university boards, makes him well suited to the role of Chair of our Corporate and Social ResponsibilityCommittee. 14 DIRECTORS’ BIOGRAPHIES NOTICE OF ANNUAL GENERAL MEETING 2019



 Linda G. Stuntz Non-executive Director Tenure 7.5 years (appointed June 1, 2011) Board Committee membership Member of the Corporate and Social Responsibility Committee and member of the Nominationand Succession Committee Outside interests Director of Edison International Age 64 Nationality US citizen Career Linda is a founding partner of the law firm of Stuntz, Davis & Staffier, P.C., which is based inWashington, DC[A]. Her law practice included energy and environmental regulation, as well as matters relating to government support of technology development and transfer. She was a member of the USSecretary of Energy Advisory Board from 2015 to 2017, she chaired the Electricity Advisory Council of the US Department of Energy from 2008 to 2009 and was a member of the board of Directors ofSchlumberger Limited from 1993 to 2010 and Raytheon Company from 2004 to 2015. From 1989 to 1993, she held senior policy positions at the US Department of Energy, including Deputy Secretary. Relevantskills and experience Linda’s Harvard legal training and deep practical legal experience bring unique and valuable expertise in energy-industry and environmental law, as well as extensive public policyexperience, to our Board. This is conveyed through her in-depth knowledge of the gas and power industries and her work on issues related to climate change and energy-related measures to minimise greenhousegas emissions. As a board director of publicly traded companies for more than 25 years, Linda has provided strategic and legal advice to many energy companies and has substantial experience in overseeing andworking with businesses with operations around the world. She has a broad understanding of technology and its development/commercialisation within our industry, from her work with the US government andon the Schlumberger board. She has significant knowledge and understanding of cyber risks as a result of her Raytheon and Edison International board service. Linda’s unique background, coupled with herexceptional ability to frame clear questions that tackle the key points of complex issues, helps deepen the Board’s constructive challenges and considerations of critical industry-related matters, particularly thoserelated to the energy transition. [A] Linda retired from Stuntz, Davis & Staffier, P.C. in January 2019. Gerrit Zalm Non-executive Director Tenure     Six years (appointed January 1, 2013) Board Committeemembership Member of the Audit Committee and member of the Remuneration Committee Outside interests Director of Moody’s Corporation in April 2018 Age 66 Nationality Dutch Career Gerrit was anadviser to PricewaterhouseCoopers during 2007, Chairman of the trustees of the International Accounting Standards Board from 2007 to 2010, and an adviser to Permira from 2007 to 2008. He was ChiefEconomist of DSB Bank from July 2007 to January 2008, Chief Financial Officer from January 2008 to December 2008, and Chairman of the Managing Board of ABN AMRO Bank N.V. from 2010 to 2016. Hewas Minister of Finance of the Netherlands, twice, from 1994 to 2002 and from 2003 to 2007. In between, he was Chairman of the parliamentary party of the VVD. Prior to 1994, he was head of the NetherlandsBureau for Economic Policy Analysis, a professor at Vrije Universiteit Amsterdam and held various positions at the Ministry of Finance and the Ministry of Economic Affairs. He studied General Economics atVrije Universiteit Amsterdam and received an Honorary Doctorate in Economics from that university. Relevant skills and experience An economist by background, Gerrit’s distinguished twelve-year service asthe Minister of Finance to the Netherlands, coupled with his experience gained from his time with ABN AMRO Bank, brings deep and valuable understanding of Dutch politics and financial markets to theBoard.     His international financial management expertise and strategic development experience also benefits the Audit Committee. A highly regarded and seasoned leader in both the public and private spheres,his significant experience in analysing financial commitments from both a wider public stakeholder and global business standpoint serves the Board well, particularly when considering investment proposals.Gerrit consistently and concisely articulates the logic and reasoning behind his views, benefiting both the Board and management.     His questions often trigger other analytical questions from fellow Directors,which serves to deepen and widen Board discussions. NOTICE OF ANNUAL GENERAL MEETING 2019 DIRECTORS’ BIOGRAPHIES 15



 Directors’ biographies Continued Neil Carson Non-executive Director Board Committee membership N/A Outside interests Non-executive Chairman of Oxford Instruments plc; Non-executive Chairman of TTElectronics plc; Non-executive Director of TI Fluid Systems plc[A] Age 61 Nationality British Career Neil is a former FTSE 100 chief executive. After completing an engineering degree, Neil joined JohnstonMatthey in 1980 where he held several senior management positions in both the United Kingdom and United States, before being appointed Chief Executive Officer in 2004. Since retiring from JohnstonMatthey in 2014, Neil has focused his time on his Non-executive roles. Relevant skills and experience Neil is a highly experienced former FTSE 100 chief executive with a broad industrial outlook and a highlycommercial approach with a practical perspective on business. He brings a track record of strong operational exposure, familiarity with capital-intensive business and a first-class international perspective ondriving value in complex environments.     Neil also currently serves as Honorary President of the Society for the Chemical Industry and was awarded an OBE for services to the Chemical Industry in 2016. As acurrent non-executive chairman coupled with his executive experience, Neil understands what makes a board effective and how critical it is to work with executives who optimise shareholder value. The Boardfully supports his appointment and looks forward to welcoming him and benefiting from his experience and perspectives. [A] Neil will retire from the board of TI Fluid Systems plc with effect from theconclusion of its Annual General Meeting to be held in May 2019. Board evaluation The 2018 Board evaluation, was facilitated internally, led by the Nomination and Succession Committee and focused on threemain areas: the effectiveness of the Board Strategy Day, the Board’s skills and experience, and the overall effectiveness of the Board, its Committees and the Chair. Following surveys built around the output ofthe previous year’s review, and taking into account the trends and themes that emerged from the Strategy Day Review conducted earlier in the year, a report was prepared with concise narrative and supportinggraphical data, including a series of key recommendations for the Board. At its meeting in December, the performance of the Board as a whole and the Board committees was discussed by the Nomination andSuccession Committee and subsequently by the full Board. Observations by Executive Committee members on Board performance, which had been provided in a separate report, were also discussed. The toppriorities for the Board over the coming year were discussed and are provided in the Annual Report. The Nomination and Succession Committee, and the Board, considered that each director continues tocontribute effectively and to demonstrate commitment to the role. The Deputy Chair discussed the evaluation report on the Chair’s performance.     He summarised the strength of the positive ratings on suchitems as the Chair’s communication and relationship with the CEO and other Directors, dealing with specific Director-related matters, availability outside of Board meetings, management of Board meetings, andhis relationship with major shareholders and other stakeholders. The CEO and CFO confirmed the positive feedback received from wider Shell staff on the Chair’s engagement style as well as his clear respectfor the boundary between executive and non-executive responsibilities. A full overview of the Board evaluation, can be found within the Governance section of the Annual Report for the year endedDecember 31, 2018. The 2019 Board evaluation will be externally facilitated. 16 DIRECTORS’ BIOGRAPHIES NOTICE OF ANNUAL GENERAL MEETING 2019



 Board diversity Non-executive Director tenure Director nationality Gender diversity 0 to 3 years British 9% Canadian 18% Female 4 to 6 years Dutch 27% Brazilian 9% Male 7 to 9 years American 27%Singaporean 9% Non-executive Director sector experience Regulatory/Government affairs/Public policy Oil & gas/Extractives/Energy Strategy development 89% 56% 100% Engineering/IndustrialConsumer/Marketing Accounting and Finance 67% 89% 78% NOTICE OF ANNUAL GENERAL MEETING 2019 BOARD DIVERSITY 17



 Shareholder notes THIS SECTION CONTAINS INFORMATION RELATING    TO THE FOLLOWING: 2. 1. Attendance and appointment of a proxy    Corporate representatives 4. 3. AGMwebcast    Electronic voting and proxy appointment 6. 5. CREST electronic proxy appointment Audit concerns 7. Shareholders’ right to ask questions 8. Shareholders’ rights under Sections 338 9. and 338A ofthe Companies Act 2006 Electronic publication 11. 10. Electronic addresses Shares and voting rights 12. Documents available for inspection 1. of a proxy Attendance and appointment If you wish to attend theAGM or appoint a proxy to attend, speak and vote on your behalf, please see the relevant section below depending on the way you hold your shares. There are several ways in which Royal Dutch Shell plcordinary shares or an interest in those shares can be held. These include: directly as registered shares in certificated or uncertificated form in a shareholder’s own name; indirectly through Euroclear Nederland(via banks or brokers); through the Royal Dutch Shell Corporate Nominee; through another third-party nominee or intermediary company; or as a direct or indirect holder of either A or B American DepositaryShares (ADSs) with the Depositary (JP Morgan Chase Bank N.A). Any person to whom this Notice is sent who is a person that has been nominated under Section 146 of the Companies Act 2006 to enjoyinformation rights (“nominated persons”) does not have a right to appoint a proxy. However, a nominated person may, under an agreement with the registered shareholder by whom he or she was nominated,have a right to be appointed (or to have someone else appointed) as a proxy for the AGM. Alternatively, if a nominated person does not have such a right, or does not wish to exercise it, he or she may have aright under any such agreement to give instructions to the registered shareholder as to the exercise of voting rights. Shareholders with registered shares in their own name or holding their shares through theRoyal Dutch Shell Corporate Nominee â– â–Registered holders of shares or shareholders who hold their shares in the Royal Dutch Shell Corporate Nominee, or their duly appointed representatives, are entitledto attend, speak and vote at the AGM. Entitlement to attend and vote at the AGM will be determined by reference to the Company’s Register of Members. In order to attend and vote at the AGM, a person mustbe entered on the Register of Members or the register of the Royal Dutch Shell Corporate Nominee no later than 19:30 (Dutch time), 18:30 (UK time) on Friday May 17, 2019. A shareholder’s voting entitlementwill depend on the number of shares held at that time. If the AGM is adjourned, such entitlement is determined by reference to the Register of Members or the register of the Royal Dutch Shell CorporateNominee at 19:30 (Dutch time), 18:30 (UK time), two working days before the date of the adjourned AGM. A shareholder is entitled to appoint a proxy to exercise all or any of their rights to attend and to speakand vote on their behalf at the AGM. A shareholder may appoint more than one proxy in relation to the AGM, provided each proxy is appointed to exercise the rights attached to a different share or shares heldby that shareholder. A proxy need not also be a shareholder. Proxy Forms and, for participants in the Royal Dutch Shell Corporate Nominee, Voting Instruction Forms, must reach the Company’s Registrar nolater than 10:00 (Dutch time), 09:00 (UK time) on Friday May 17, 2019. It is also possible to vote or register a proxy appointment electronically as explained below. Shareholders who have completed a ProxyForm or Voting Instruction Form may still attend the AGM and vote in person should they wish to do so, but they are requested to bring the Admittance Card with them to the AGM. If a shareholder wishes toappoint multiple proxies, he or she should contact the Registrar on 0800 169 1679 (UK) or +44 (0) 121 415 7073 to obtain an additional Proxy Form or, in the case of a participant in the Royal Dutch ShellCorporate Nominee, a Voting Instruction Form. Alternatively, the shareholder may photocopy his or her Proxy Form or Voting Instruction Form. It will be necessary for the shareholder to indicate on eachseparate Proxy Form, or Voting Instruction Form, the number of shares in relation to which each proxy is authorised to act. If a shareholder appoints more than one proxy, he or she must ensure that no more thanone proxy is appointed in relation to any share. If a shareholder does not specify how he or she wants the proxy to vote on the particular resolutions, the proxy may vote or abstain as he or she sees fit. A proxymay also vote or abstain as he or she sees fit on any other business which properly comes before the AGM. 18 SHAREHOLDER NOTES NOTICE OF ANNUAL GENERAL MEETING 2019



 If shares are held through the Royal Dutch Shell Corporate Nominee and no voting instructions are received or specified, the Corporate Nominee will not cast the votes attached to such shares. If two or moreshareholders jointly hold shares in the Company, each shareholder may attend, speak and vote at the AGM, appoint a proxy or give voting instructions. However, if more than one joint holder votes, appoints aproxy or gives voting instructions, the only vote, appointment or voting instruction which will count is the vote, appointment or voting instruction of the joint holder whose name is listed first on the register.Shareholders holding their shares through Euroclear Nederland (via banks or brokers) Shareholders holding their shares through Euroclear Nederland B.V. (“Euroclear”) via banks and brokers are not included inthe Company’s Register of Members – such shares are included in the Register of Members under the name of Euroclear. If shareholders who hold their shares through Euroclear wish to: (i) attend the AGM; or(ii) appoint a proxy to attend, speak and vote on their behalf; or (iii) give voting instructions without attending the AGM, they must instruct Euroclear accordingly. To do this, shareholders are advised to contacttheir bank or broker as soon as possible and advise them which of the three options they prefer. Alternatively, shareholders can choose such options electronically by accessing the websitewww.abnamro.com/evoting and following the online instructions. In all cases, the validity of the instruction will be conditional upon ownership of the shares at no later than 10:00 (Dutch time)     , 09:00 (UKtime) on Friday May 17, 2019. Any instruction, whether by hard copy or by electronic means, must be received by this time. Shareholders holding their shares through Euroclear and who indicate they wish toattend the AGM will not receive an Admittance Card. They will therefore be asked to identify themselves at the AGM using a valid passport, identity card or driving licence. Holders of American DepositaryShares (ADSs) Registered ADS holders who wish to attend the AGM or wish to have their votes cast on their behalf should indicate accordingly on their Voting Instruction Form and return it to the Depositary,JP Morgan Chase Bank N.A. Those who hold their ADSs beneficially through a bank or broker and wish to attend the AGM or have their votes cast on their behalf should contact their bank or broker as soon aspossible. The Depositary, JP Morgan Chase Bank N.A., can be contacted on telephone number +1 888 737 2377 (from within the USA) or +1 651 453 2128 (from outside the USA). Holders of ADSs wishing toattend the AGM will not receive an Admittance Card and will therefore be asked to identify themselves at the AGM using a valid passport, identity card or driving licence. 2. Corporate representatives Anycorporation that is a member can appoint one or more corporate representatives who may exercise on its behalf all of its powers as a member provided that they do not do so in relation to the same shares. 3.AGM webcast If you are unable to come to the AGM, you can watch via the webcast which will be broadcast live at 10:00 (Dutch time), 09:00 (UK time) on the day of the AGM. Shareholders who wish tofollow the AGM via the webcast should log on to www.shell. com/AGM/webcast and follow the online instructions. The webcast is not interactive and it is not possible to vote or ask questions remotely. Thewebcast may include the question and answer sessions with shareholders present at the AGM, as well as background shots of those present in the auditorium. We have also arranged for photographs to be takenthroughout the premises for the duration of the event to be kept in the Company’s photo library. These photographs may be used in future publications online or in print. If you attend the AGM in person, youmay be included in photographs or in the webcast. Please note that the photographs and broadcast footage may be transferred outside the European Economic Area. A copy of the company’s Privacy Noticesprivacy policy can be found on our website at www.shell.com/privacy. 4. Electronic voting and proxy appointment     Registered shareholders and those who hold their shares through the Royal Dutch ShellCorporate Nominee who prefer to register a proxy appointment with the Registrar via the internet instead of by hard copy (sent by post or by hand) may do so by accessing the website www.sharevote.co.uk.Details of how to register an electronic proxy appointment and voting instructions are set out on the website, but please note the following: This method of registering proxies is an alternative to the traditionalhard copy appointment of proxies, which will continue unaltered. The electronic facility is available to all shareholders and those who use it will not be disadvantaged. This facility provides for the electronicappointment of a proxy and not direct electronic voting. Accordingly, the person appointed as proxy will have to attend the AGM in person and vote on behalf of the shareholder. No special software is requiredin addition to internet access. To register on the website www.sharevote. co.uk, it will be necessary to quote the reference numbers which are set out on the top of your Proxy Form or Voting Instruction Form, oryour Notice of Availability.     These numbers are unique to the particular holding and the 2019 AGM and contain special security aspects to prevent fraudulent replication. In the interests of security, thereference numbers will not be reissued, so if you consider that you might want to register your proxy appointment or your voting instructions electronically after submitting the paper form, please retain a note ofthe Voting ID, Task ID and Shareholder Reference Number before dispatching the paper form. An electronic appointment of a proxy or registration of voting instructions will not be valid if sent to any addressother than submission via www.sharevote.co.uk and will not be accepted if found to contain a virus. 10:00 (Dutch time) The final time for receipt of proxies is     , 09:00 (UK time) on Friday May 17, 2019. Youmay change your appointment or voting instructions by submitting a new form in either hard copy or electronic form; however, the new form must be received by the Registrar by this final time. If two validProxy Forms or Voting Instruction Forms are received from the same shareholder before the relevant closing time, the one last received will be counted. NOTICE OF ANNUAL GENERAL MEETING 2019SHAREHOLDER NOTES 19



 proxy appointment 5. CREST electronic     CREST members who wish to appoint a proxy through the CREST electronic proxy appointment service may do so for the AGM and any adjournment(s) thereof byusing the procedures described in the CREST Manual. CREST personal members or other CREST sponsored members, and those CREST members who have appointed voting service provider(s), should refer totheir CREST sponsor or voting service provider(s), who will be able to take the appropriate action on their behalf. In order for a proxy appointment or instruction made using the CREST service to be valid, theappropriate CREST message (a “CREST Proxy Instruction”) must be properly authenticated in accordance with Euroclear UK & Ireland Limited’s specifications and must contain the information required forsuch instructions, as described in the CREST Manual (available via www.euroclear.com). The message, regardless of whether it constitutes the appointment of a proxy or an amendment to the instruction given toa previously appointed proxy must, in order to be valid, be transmitted so as to be received by the Registrar (ID RA 19) by the latest time(s) for receipt of proxy appointments specified in this Notice. For thispurpose, the time of receipt will be taken to be the time (as determined by the timestamp applied to the message by the CREST Applications Host) from which the Registrar is able to retrieve the message byenquiry to CREST in the manner prescribed by CREST. After this time any change of instructions to proxies appointed through CREST should be communicated to the appointee through other means. CRESTmembers and, where applicable, their CREST sponsors or voting service providers, should note that Euroclear UK & Ireland Limited does not make available special procedures in CREST for any particularmessages. Normal system timings and limitations will therefore apply in relation to the input of CREST Proxy Instructions. It is the responsibility of the CREST member concerned to take (or, if the CRESTmember is a CREST personal member or sponsored member or has appointed a voting service provider(s), to procure that his CREST sponsor or voting service provider(s) take(s)) such action as shall benecessary to ensure that a message is transmitted by means of the CREST system by any particular time. In this regard, CREST members and, where applicable, their CREST sponsors or voting serviceproviders, are referred in particular to those sections of the CREST Manual concerning practical limitations of the CREST system and timings. The Company may treat as invalid a CREST Proxy Instruction inthe circumstances set out in Regulation 35(5)(a) of the Uncertificated Securities Regulations 2001. 6. Audit concerns Under Section 527 of the Companies Act 2006, shareholders meeting the thresholdrequirements set out in that section have the right to require the Company to publish on a website a statement setting out any matter relating to: (i) the audit of the Company’s accounts (including the Auditor’sreport and the conduct of the audit) that are to be laid before the AGM; or (ii) any circumstance connected with an auditor of the Company ceasing to hold office since the previous meeting at which annualaccounts and reports were laid before the AGM in accordance with Section 437 of the Companies Act 2006. The Company may not require the shareholders requesting any such website publication to pay itsexpenses in complying with Sections 527 or 528 of the Companies Act 2006. Where the Company is required to place a statement on a website under Section 527 of the Companies Act 2006, it must forward thestatement to the Company’s auditor no later than the time when it makes the statement available on the website. The business which may be dealt with at the AGM includes any statement that the Company hasbeen required, under Section 527 of the Companies Act 2006, to publish on a website. 7. Shareholders’ right to ask questions     Any shareholder attending the AGM has the right to ask questions. The Companymust cause to be answered any such question relating to the business being dealt with at the AGM but no such answer need be given if: (i) to do so would interfere unduly with the preparation for the AGM orinvolve the disclosure of confidential information; (ii) the answer has already been given on a website in the form of an answer to a question; or (iii) it is undesirable in the interests of the Company or the goodorder of the AGM that the question be answered. See also “How to ask a question” on page 21. 8. Sections 338 and 338A of Shareholders’ rights under    the Companies Act 2006 Under Section 338 andSection 338A of the Companies Act 2006, shareholders meeting the threshold requirements in those sections have the right to require the Company: (i) to give to shareholders of the Company entitled to receiveNotice, notice of a resolution which may properly be moved and is intended to be moved at the AGM; and/or (ii) to include in the business to be dealt with at the AGM any matter (other than a proposedresolution) which may be properly included in the business. A resolution may properly be moved or a matter may properly be included in the business unless (a) (in the case of a resolution only) it would, ifpassed, be ineffective (whether by reason of inconsistency with any enactment or the company’s constitution or otherwise), (b) it is defamatory of any person, or (c) it is frivolous or vexatious. Such a requestmay be in hard copy form or in electronic form, must identify the resolution of which notice is to be given or the matter to be included in the business, must be authenticated by the person or persons making it,must be received by the Company no later than Sunday April 7, 2019, being the date six clear weeks before the AGM, and (in the case of a matter to be included in the business only) must be accompanied by astatement setting out the grounds for the request. 9. Electronic publication A copy of this Notice, and other information required by Section 311A of the Companies Act 2006, can be found atwww.shell.com/AGM. 10. Electronic addresses Shareholders may not use any electronic address in this Notice or any related documents (including the Chair’s Letter or Proxy Forms) to communicate with theCompany about proceedings at the 2019 AGM or the contents of this Notice other than for expressly stated purposes. 11. Shares and voting rights The total number of Royal Dutch Shell plc ordinary shares inissue as at March 13, 2019, is 8,158,914,469 shares (being 4,413,427,738 A shares and 3,745,486,731 B shares), and 50,000 sterling deferred shares. The A shares and the B shares carry one vote each but thesterling deferred shares have no voting rights. The Company holds no shares in treasury. 12. for inspection Documents available     The following documents, which are available for inspection during normalbusiness hours at the registered office of the Company on any weekday (public holidays excluded), will also be available for inspection at the AGM from 09:45 (Dutch time) on the day of the AGM until theconclusion of the AGM: â–â– a copy of each Executive Director’s contract of service; â– â– a copy of each Non-executive Director’s letter of appointment; and â– â– a copy of the proposed new Articles ofAssociation of the Company, and a copy of the existing Articles of Association marked to show the changes being proposed in Resolution 19. Shareholders should note, however, that these documents will notremain available for inspection at the Company’s registered office after the date of the AGM. 20 SHAREHOLDER NOTES NOTICE OF ANNUAL GENERAL MEETING 2019



 Attendance arrangements Location, date and time The AGM will be held at Circustheater, Circusstraat 4, 2586 CW The Hague, The Netherlands on Tuesday May 21, 2019 at 10:00 (Dutch time). Registration isopen from 08:30 (Dutch time). How to ask a question There will be dedicated question points located in the main auditorium. Ushers will be available to direct you to the question points and it is suggested thatyou sit in these areas should you wish to raise a question. Voting All resolutions for consideration at the AGM will be decided by way of a poll rather than a show of hands. This means that a shareholder has onevote for every share held. It reflects the Company’s established practice and ensures that shareholders, including shareholders who are not able to come to the AGM in person, have their votes taken into account.Poll cards will be distributed at the AGM for the purposes of voting. Refreshments Tea and coffee will be served before the AGM and a sandwich lunch will be available afterwards. How to get there The nearesttram stop (called “Circustheater”) is opposite the venue. If travelling from either Den Haag Hollands Spoor (HS) or The Hague Centraal (CS) train stations, take tram 9. Airport connections Rotterdam TheHague Airport     (www.rotterdamthehagueairport.nl/en/) is the nearest international airport to The Hague, however, many travellers prefer to use Amsterdam Schiphol Airport (www.schiphol.nl) as it offersbetter public transport links. Parking The car park is located at Nieuwe Parklaan. Shareholders with special needs There will be an induction loop system for those with hearing difficulties. Persons inwheelchairs should contact a member of staff on arrival. Anyone accompanying a person in need of assistance will be admitted to the AGM. Security There will be a security check in the reception area at thevenue, and a routine bag search will be undertaken. You will not be permitted to take liquids into the venue. Any other items deemed to be inappropriate will be removed and stored until the end of the event.Although unlikely, body searches may also be in operation. The use of electrical equipment and cameras will not be permitted during the AGM. Photography As referenced as part of the Webcast note above, wehave arranged for photographs to be taken throughout the premises for the duration of the AGM. These will be kept in the Company’s photo library. These photographs may be used in future publications onlineor in print. If you attend the AGM in person, you may be included in photographs or in the webcast. Please note that the photographs and broadcast footage may be transferred outside the European EconomicArea. A copy of the company’s Privacy Notices can be found on our website at www.shell. com/privacy. ZWOL SESTR AAT G W E N D A R T S SEA LIFE SCHEVENINGEN HOLLAND CASINOSCHEVENINGEN WEG HOEK EN ARST H AAT GEN HESTR T SC SE BOS S P T RAA CIRCUSTHEATER T MAIN ENTRANCE G B W E T AD O _ T HUI A T N O A A RA R SW NST Y T EVI E SN EG ST S D D IE E R A A UWE E V N R D PAR G G E ’ A KLA A O O UM N ERI K H ES D I R TRAA ME T S S S T R AA T NOTICE OF ANNUAL GENERAL MEETING 2019 ATTENDANCEARRANGEMENTS 21



 Shareholder presentation, London Dear Shareholder, I would like to invite you to a presentation which will be held in London on Thursday May 23, 2019 (two days after the Company’s Annual GeneralMeeting). I will chair the presentation, and will be joined by Ben van Beurden, Chief Executive Officer, Jessica Uhl, Chief Financial Officer and Linda Szymanski, Company Secretary. While all shareholders areinvited to attend, the presentation may be of particular interest to UK resident shareholders who wish to hear about the Company’s progress and have the opportunity to ask questions in person. Yours faithfully,Chad Holliday Chair     Royal Dutch Shell plc This presentation is not part of the 2019 Annual General Meeting (“AGM”)    of Royal Dutch Shell plc. Location, date and time The presentation will be held atCentral Hall Westminster, Storey’s Gate, Westminster, London, SW1H 9NH, United Kingdom on Thursday May 23, 2019 at 11:00 (UK time). It is scheduled to last for approximately two hours. Registration isopen from 09:30 (UK time). Admission If you wish to attend the presentation, please take your Shareholder Presentation Admittance Card with you which is attached to your AGM Proxy or Voting InstructionForm or within your Notice of Availability. If you do not have an AGM Proxy or Voting Instruction Form or a Notice of Availability, please contact the Company’s Registrar, Equiniti on 0800 169 1679 (UK) or+44 (0)121 415 7073. Registrar The Company’s Registrar, Equiniti, will be present to answer any questions or deal with any share registration matters. Refreshments Tea and coffee will be served before thepresentation and a sandwich lunch will be available afterwards. How to get there Central Hall Westminster is located approximately three minutes walk from Westminster (Jubilee/District and Circle lines) and StJames’s Park (District and Circle lines) Underground stations. Parking There is a car park located in Medway Street just a few minutes from the venue. Shareholders with special needs There will be an inductionloop system at the meeting for those with hearing difficulties. Persons in wheelchairs should contact a member of staff on arrival. Anyone accompanying a person in need of assistance will be admitted to thepresentation. Security There will be a security check in the reception area at the venue, and a routine bag search will be undertaken. You will not be permitted to take liquids into the venue. Any other itemsdeemed to be inappropriate will be removed and stored until the end of the event. Although unlikely, body searches may also be in operation. The use of electrical equipment and cameras will not be permittedduring the presentation. Photography We have arranged for photographs to be taken throughout the premises for the duration of the presentation. These will be kept in the Company’s photo library. Thesephotographs may be used in future publications online or in print. If you attend the presentation in person, you may be included in photographs. Please note that the photographs and broadcast footage may betransferred outside the European Economic Area. A copy of the company’s Privacy Notices can be found on our website at www.shell.com/privacy. ST JAMES’S PARK A2314 WESTMINSTER WALKDCAGE BIR L T I WESTMINSTER BRIDGE OLD QUEEN ST L T S E T TCNAS BIG BEN WATERLOO T S U A A M Approx 1 mile O R Y R R E Y ’ S A G CENTRAL HALL E R T WESTMINSTER GS HOUSES OF PARLIAMENT T A T CE TOTHILL ST E Y FRAN PETT ST JAMES’S PARK MAIN ENTRANCE WESTMINSTER ABBEY R G A B A E I T N G A S T M S D T O R I T I O N C H V I S2 S T 3 0 A T B U C K PYE ST I N G OLD     H A M G A STREET T GREAT PETER E MONCK G STREET     R E Y P C O A T S MEDWAY STREET     T 22 SHAREHOLDER PRESENTATION,LONDON NOTICE OF ANNUAL GENERAL MEETING 2019



 Appendix Explanatory notes regarding Further information and amendments to the Company’s articles of association Resolution 19 proposes the adoption of new articles of association (the “New Articles”)to update the Company’s current articles of association (the “Current Articles”), which were adopted in May 2010. The New Articles reflect changes in applicable law or current best market practice since theCurrent Articles were adopted. The opportunity has also been taken to propose some clearer language in other parts of the New Articles. The principal changes introduced in the New Articles are summarised inthis Appendix. Changes that are only minor, technical or clarificatory in nature are not noted separately. The New Articles, marked to show all the proposed amendments to the Current Articles, are available forinspection, as noted on page 20 of this document, and are also available on the Company’s website: www.shell.com/AGM. Uncertificated Shares (Article 15) The New Articles clarify that no provision of theNew Articles will apply to the extent it would be inconsistent with the Company exercising any of its powers or functions or doing anything through CREST. Untraced Shareholders (Article 42) The NewArticles revise the provisions dealing with the circumstances when, and on what terms, the Company may sell the shares of a shareholder who is no longer cashing dividends and has not been for a period of atleast 12 years (provided at least three dividends have become payable during that time), nor otherwise in touch with the Company and who cannot reasonably be traced. The amendments to these provisions aredesigned to safeguard shareholder rights while not placing unduly onerous administrative obligations on the Company. In particular, the New Articles dispense with the requirement for the Company to publishnotices in local and national newspapers before selling shares belonging to any untraced shareholder. The newspaper notification is very administrative, relies on an individual reading the said paper on a specificgiven day, and can lead to a significant number of false claims. The Company will instead be required to send a notice to such shareholder after a 12 year period has passed since the Company first stoppedmaking dividend payments to that shareholder and also take other reasonable steps to trace the relevant shareholder. Participation in General Meetings and use of Electronic Facilities and Satellite Meetings(Article 51) (with consequential changes to Articles 56, 59, 60 and 65) The New Articles would allow for general meetings, including annual general meetings and/or adjourned meetings, to be held partlythrough an electronic platform alongside the physical general meeting, as permitted by the Companies Act 2006 (as amended by the Companies (Shareholders’ Rights) Regulations 2009). Accordingly, the NewArticles would allow for meetings to be held and conducted in such a way that persons who are not present together at the same place may attend, speak and vote at the meeting by electronic means. While itshould be noted that it is not the current intention of the Board to hold combined physical and electronic general meetings, the Board considers it prudent for there to be sufficient flexibility in this regard. TheNew Articles would continue to allow the Company to hold physical-only general meetings. However, in line with current best market practice, the New Articles would not permit electronic-only generalmeetings. Objections or Errors in Voting (Article 72) Under the Companies Act 2006 (as amended by the Companies (Shareholders’ Rights) Regulations 2009), a proxy is required to vote in accordance withinstructions given to him or her by the registered shareholder by whom the proxy has been appointed. The New Articles clarify that the Company is not obliged to check whether a proxy has voted in accordancewith the appointing shareholder’s instructions and confirm that his or her failure to vote in accordance with those instructions will not invalidate any shareholder vote. Payment Procedure (Article 121) The NewArticles include updated provisions on payment procedures for dividends or other money payable in cash relating to shares. These provisions grant the Board greater flexibility in deciding the payment methodsused and whether shareholders may make an election to be paid otherwise than through the default payment method. The Board considers it prudent for there to be increased flexibility in this regard. The NewArticles would also allow the Company to treat a dividend, or other payment relating to a share, as unclaimed if the relevant shareholder does not supply payment information or if the dividend cannot be paid bythe Company using the details provided. Summary Financial Statements (Article 130) In line with current best market practice, the New Articles provide that the Company may send strategic reports withsupplementary materials to shareholders instead of the full accounts and reports. Method of Service (Article 131) and Service of Notices on Persons Entitled by Transmission (Article 133) In line with currentbest market practice, the New Articles clarify the rules relating to service of notices or documents by the Company. In particular, they provide that the Company may choose not to serve a notice or otherdocument on a shareholder, or person entitled to a share by transmission, residing overseas where doing so might cause the Company disproportionate difficulties. For instance, where there might be legal,regulatory or practical problems in a particular territory. NOTICE OF ANNUAL GENERAL MEETING 2019 APPENDIX 23



 Check our latest news and updates Follow @Shell     www.shell.com/mobile_and_apps Download our apps at     Company news Service-station locations All our reports are available athttp://reports.shell.com    on our activities throughout 2018 Comprehensive financial information including maps Detailed operational information Report on our progress in contributing to sustainable development    



STATEMENT ON BEHALF OF ROYAL DUTCH SHELL PLC
REGARDING THE 2019 ANNUAL GENERAL MEETING (AGM)

Dear Shareholder,

From April 12, 2019 the Royal Dutch Shell plc (Shell) 2019 Notice of Annual General Meeting, and associated materials are mailed to Shell
shareholders and for those that receive information via the Shell website, a notice to advise that the information was available for review is
provided.

Included in the 2019 Notice of Annual General Meeting (in Resolution 22 on page 6) is a resolution requisitioned by a group of shareholders
coordinated by Follow This.

UPDATE SINCE THE SHAREHOLDER RESOLUTION WAS RECEIVED
Shell welcomes the announcement on April 7, 2019 by the Dutch shareholder group Follow This of its intention to withdraw the shareholder
resolution which had been requisitioned by a group of shareholders coordinated by Follow This and which is set out in Resolution 22 of the 2019
Notice of Annual General Meeting. Shell understands that Follow This is now in the process of collecting the requisite support to request
withdrawal of the shareholder resolution. Shell will ensure that due procedure is followed ahead of any decision by Shell to propose the withdrawal
of Resolution 22 from the 2019 AGM but at present Resolution 22 remains on the agenda and shareholders are requested to vote.

The Directors of Royal Dutch Shell plc maintain that Resolution 22 is not in the best interests of Royal Dutch Shell plc and its shareholders as a
whole and unanimously recommend that shareholders vote against Resolution 22 for the reasons set out on page 7 of the 2019 Notice of Annual
General Meeting.

We will keep shareholders informed in advance of the AGM on the progress by Follow This and of any subsequent decisions taken by Shell.

Yours sincerely,

Anthony Clarke
Deputy Company Secretary
April 11, 2019
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This Report on Form 6-K is incorporated by reference into:

a) the Registration Statement on Form F-3 of Royal Dutch Shell plc and Shell International Finance B.V. (Registration Numbers 333-222005 and
333-222005-01); and

b) the Registration Statements on Forms S-8 of Royal Dutch Shell plc (Registration Numbers 333-126715, 333-141397, 333-171206, 333-192821,
333-200953, 333-215273, 333-222813 and 333-228137).
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