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“Shell's business strategy provides
the continuity, resilience and growth
we will need to deliver change: to
play an essential role in the move

to a cleaner, lower-carbon world.”
CI'IJ_HJ HOLLIDAY

hair

“When | look at Shell, | see people
with high hopes and social
commitment. We wholeheartedly
support the goal of the Paris
Agreement.”

BEN VAN BELRDEN
Chief Exeouiive Cfﬁ_cu
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l Introduction

- ABOUT THIS REPORT

The Rewal Duich Shell ple Anrual Report {this Report] serves as the Annual
Report and Accounts in accordance with UK requiramants for the year
sndad December 31, 2019 for Royal Dutch Shell ple {the Company] and
its subsidiaries fcollectwely refarred to as Shall]. This Report prasents the
Consolidated financial Statemants of Shell [pages 190238}, the Parent
Compary Financial Statements of Shell {pages 258-255) and the
Finoncial Statements of the Royal Dutch Shell Dividend Access Trust
(pages 269-271). Except for these Financial Staternents, the mmbers
prasented throughout this Report may not sum precisaly to the totals
prawided and percentages may not precisety reflact the absclute
figures due to rounding.

Tha fnancial statements contained in this Report have baen prepared
in accordance with Internaticnal Financial Reporting Standards {IFRS)
as issusd by the LASB. IFRS s defined above indludes interpratations
issund by the IFRS Intespratatians Committes Financiol reporting
berms used in this Report are in occoedance with IFRS

This Report contains certain following forwordlocking Mon-GAAP
maasures such as cash capital expenditure and divestments. We are
unable o provide o recenciliation of these ferwardlooking Men-GAAP
measures 1o the most comparable GAAP financiol measures becawse
certain information nesded to meoncile those Non-GAAP megsures ko
the most comparable GAAP finandol measunes is dependent on future
averits seme af which are autslde the control of B campany, swch as od
and gas prices, interest rates ond exchange rates. Mareover, eslimeating
such GAAP measures with the required precision necessary to provide
a meaningful recanciliation is exiremely difficult and could nea be
acecmplished witheut unreasonable effort. Mo GAAR measures

in respect of future pericds which cannct be reconaled to the mest
comparable GAAP financial measre are caleulated in a manner

which is consistent with the ocoounting pelicies applied in Royal

Dudchy Shaell ple's financiol stotements

The companies inwhich Raya Dutch Shell ple directly or indirecthy cwn
Irvesiments are seporate legd entities. in addition to the term “Shell”, in
this Report “Shell Group”, “we”, "us" and "eur” are alse used to refer ko the
Company and its subsidiaries in general of to thase whe werk for them
These terms are also used where no wseful purpase is served by identifying
the particular entity or entifies. “Subsidiaries” and “Shell subsidiaries” refer
to thase entities aver which the Company has contral, sither diracty or
indiractly. Ertities and unincorporated armangenents over which Shel

has joint control are generally referred to as “joint ventures” and “joint
operations’, respectivaly. “Joint ventures” and “joint operations” ane
collactivaly rafermad to 0s “joint amangemants”. Entitias over which Shall
has ggnificant infusnce but neither control ner joint control are refarred

tor as "associates”. The term “Shell interest” is used for converience to
indicate the direct and/or indirect ownership interest held by Shellin

an entity or unincorporated joint arangement, after axclusion of all

third party interest. Shell subsidianias’ data include their intarasts

in joint operations.

2 Shell Annual Repert and Accounts 2017

This t containg data and anabysis from Shell's Sky scenaric

Unlike Shall's previoushy published Mountains and Ocegns exploratory
scanarios, the Sky scanaric s based on the assumption that sodisty
reaches the Paris Agreement’s goal of holding the riss in global average
tamparatures this cantury to well balow bwo degrees Celsius [2°C) abova
predndustrial levels. Unlike Shel's Mountains and Ceeans scenarios which
unfolded in an open-anded woy based upon plawsible assumptians and
quantifications, the Sky scenario was specifically designed to reach the
Paris Agreemant’s goal in a technically possible mannar. These scanarios
are a part of an engoing process used in Shall for cver 40 years bo
challenge execulives’ perspectives on the future business environment
They are designed to stretch manogemant to considar even events that
may only be remctely possible. Scenarics, therafars, are not intended to
be predictions of likaly Reture events or cutcomes and investors should not
rely on them when making an investment decision with regard to Royal
Duitch Shell plc securities

Itis impartant to note that Shell's axisting portfclio has been decades

in developmant. While we believe our portfolio is resfient under o wide
range of cutlooks, including the 1EA 450 scanario (World Energy
Dugod: 018, it inchudes assets across o spectrum of snergy infensiies
including some with sbove-average intensity. While we seek to enhonce
our operations awerage energy intensity through bath the developrent
af new projects and divestmants, wa have no immadiate plans to move to
a natrero enmissions portfalio aver our investrent henzen of 1020 years.
Althaugh we have ne immediole plans te meve bo a nelzers emissions
portfelia, in Movember of 2017, we announced cur ambition ko reduce
our Met Carbon Footprintin step with society’s progress towards the
Paris Agreement’s goal afholding the rise in global averoge temperatures
this centbury to well below 2°C above pre-industrial levels. Acceadingly,
assuming socety aligns itselfwith the Parls Agreement’s goals, we aim o
reduce our Met Cartben Fectprin, which includes not only cur direct and
indirect carbon emissions, associated with produding the energy products
whilch we sall, but alss eur customers’ emissions from their use of the
eneray products that we sell, by arcund 20% in 2035 and by arcund
50% in 2050

Shell’s "Met Carbon Foolgrint” referred tain this Repart includes Shell's
corben emissions fram the production of cur energy products, our
suppliers’ corbon emissions in supplying enengy for that production, and
our austomens’ corbon emisaions msodated with theiruse of tha snargy
products we sell. Shell anly controls its swn emissions but, o suppert
society in achieving the Paris Agresment goads, we aim 1o belp such
suppliars and consumars to fikewisa lower their emissions. The use of the
tarm Met Carbon Faotprint” is for convenience only and natintendad to
suggest these emissions are those of Shell or its subsidiaries




Except where ndicated, the Bgures shown in the taldes in this Repart are
in raspact of subsidiarias only, without deduction of any ron-coniralling
interest. However, the sarm “Shell share” is wsed for conveniance to refer
to tha volumas of hydrocarbons that are produced, procassed or sold
through subsidiaries, joint ventures and associotes. All of o subsidiary’s
production, processing or sales volumes (including the share of jont
operations! are induded in the Shell share, mr’?ﬂuﬂ cwns less than
100P% of the subsidiary. In the cose of joint ventures and assodates,
however, Shel-shara figures are kmited only to Shell's ankiterrent. In

all cases, royalty papmants in kind are deducted Bom the Shell shara.

Except whara ndicated. the figures shown in this Report ame stated in
US dollars. As used hersin all references to “dollars” or “$* are to the
S currency.

This Report contains ferward-looking statements concerming the financial
condition, results of openations ond businesses of Shell, Al statements
ather than statermnents of histosical fact ore, ar may be desmed tobe,
forwarddooking stotemants. FerwardJooking statements are stotements
of future expactations that are basad an monogement’s current
axpectation: and asumplions and invelve knevn and unknown risks
and uncertainties thot could couse achusl results, performonce or events
to differ materially from those expressed or implied in these statements
Forwardlooking statements indude, among ather things, statemants
eoncamning the potential axpesure of Shell to market rids and statemants
expressing management’s expectations, belely estimates, forecasts,
prajections and assumplions. These farward Jocking statements ore
identified by their use of terms and phrases such as “aim®, “ambition”,
“ankicipate”, “belise’, “could” “aslimate’, “expect”. “goals’, “intend”,
“may”, “objectives”, “aullock”, "plan’, "probably”, “project”, “risks”,
“schedule”, “seek”, “should”, “target”, “will” and similer terms and phrases
These are o number of facters that could affect the luture aperations of
Shell and could couse those results ta differ materially fom those
expressed in the forward-locking statements included in this Repert,
induding {without imitation): (o price luctustions in crude ol and naturd
gas; (b changes in demand for Shell's products; (¢ curency Ructiations,
{d] drifling ond production results, s] reserves estimates; (ff loss of morket
share and induslry competitian; ig) envirenmental and izal risks; [h
risks aasodiated with the identification oFsuitable potential soquisition
properties and torgets, ond successhul negotiotion and completion of
such trarsactions; §) the risk af doing business in developing countries
and countries subject bo intemational sanctions, {j legidative, flsca

and regulatory develogments induding reguatory measures addressing
dimate change; {k} econcmic and finandial market conditions in various
countrias and ragions; {I] political risks, including the risks of expropriation
and renagotiation of tha terms of contracts with govemmental entities,
deloys or advancements in the approval of projects and delays in the
i ent for shared costs: and {m) changes in rading conditions

Mo see “Risk factors® on poges 27.34 for odditional rigks and further
discussicn, Ma gssurance is provided that haure dividend payments

will match or sxceed previcws dividend payments. All forward-locking
statermants contained in this Report are expressly qualifiad in teir entirety
by the couticnary statements contained or referred to in this section
Readers should not place undue reliance on forward-looking statements.
Each forward| ooking statement spacks only as of the date of this Report
Paithar the Comparry nor any ofits subsidiories undartaka any abgation
to publidy update or revise any forward-looking statement as a result of
nenw information, futurs svents or ather information. In light of these risks,
results could differ materialty from those stated, implied or inferred from
the forward-looking stotements contained in this Report

This Rep-cat conbains references to Shall's website, the Shell Sustainability
Report, Tax Conribution Repert, Shell Industry Association Report and
our report on Foyments to Gowernments, These references are for the
readers’ comvenience only Shell is not ncorporating by reference any
information posted on www.shell com or in the Shell Sustainability
Repart, Tox Contribution Report, Shell Industry Assogation Report

and our report on Faymants to Govarnmient.

Shell V-Power and Shell live'ire ore Shel rademarks

DOCUMENTS ON DISPLAY

This Repart is alio avedable, free of charge, ab wew shell com,/
annualreport o al the affices of Shell in The Hague, the Metherlands
and Lenden, United Kingdom. Copies of this Repert also may be
obtained, free of charge, by mail
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Stefegc Repart
CHAIR'S MESSAGE

CHAD HOLUDAY
heair

Az the world changes, it challenges us all to moke choicss, We
con day the same and risk being left behind. Or wacan changs,
whils building onwhat we know is long-lasting and valuable.

In 2009, peopke all cver the workd, memy of them very yeung, demandad
chenge. They demanded urgentcction o protact the climete change &
aur ilestyla s change to how the workd produce s and uses enesyy As kohn
F Kannacly said, “Tima encl the workd do not stend still. Changa o5 the kw
ot lila " He addad o vital point kor anyena wanting to thive in sucha
st “Thesg w b ook anly fothe past or tha prasant css certoin o

miss the futuna

I o siness, the seartast wery e hanga & o buikd on veourstrangths, net
erbemckan therm Shells businass ey provadas the continuty, resdliance
eancd eronthy we will need to delvar chenge: ta play on e ssentiol mk i the
mene to ackone) bwe roorbon workd We are warking o bacome ane
af the word's best investment oases \We must ale beep makinga postive
cxrriution to people’s s, to mairkainwheat we call cur snong societal
i neca b oparciia. By gatting this fght, wa will saak tothreva throwsh the
transtion ko o kwaraorbon hutuse, W wil obserys aibica by ourcore
wedluas - hanasty inkagrihy and raspact for pmpE Cur balial in trus,

eaned the nessd to nunture &, will s sty o s strong as evar,

& Shell &rnual Report and Agcounts 2007

In 2019w ok signifiecint saps o build trust through greetar
tranapcrancy. e published cur Tax Contribation Report, chetailing far
the first tima the corpormte incomsa towe poaid in countrie s ond keootions
wham wea hone giaanbl presence In our Inchi ftry Assesition s Cimota
Renviva, ez casse ssed Shall's alignme nt with 19 inchustry as scictions on
clirste change, decidingto leaive one of them as o mault In business,
waz will onby scceed itwe sty in step with society ond provida product s

eareustoma s will buy

I the cxamnimneg yasirs, a5 tha urgeney amreund climofs o honge grows, our
eusmears will want clanaranenyy to powar thair hamas, busingssas,
eined treanspeart, "W inte rec te rrocaa weith tham, irvesting In power fem
mextured oo cned ma ekl soumas such as wind and salar building
chenying netwearks loralectric cors, deve laping keercarban biafugh
thict will neat ey mpete with erops for kand .

Butghobed demand lar enengy is dill grmwing, a3 population incrase s ond
mate peopls sesk o batter quality of lie, Among thase seeking b impnove
their living sandd san alnosta bilion who bove noelectncity supphreat
al, 2 bilion whe ke ka teilatconnected too proper sewer sy gem, and
785 milkn - amund one-tenth of the workd's popukstizn - whe ke

M @ciey ce s o soda o nnking warer, Them is mich maore o be done,

et hewuggh wa berve ol seen semerhable presmss in mpnaving livas, In
1900 1ha envanagga nawbarn beiby heod o ble axpectoney of 32 yeors
Tenckery, woichwrcle enee e epactancy it 73 5. Apoess ko enaryy
pb:ufgd o part in this, hr?g:u mplf&infﬂmn}lrg cdmﬁn:s in hecikh oors Ejr
pnwerineg libe- s ing meachine ry from ringerston & dore drugsthough
to ineubestors for newbom babies

A the werkd seeks fo make mom progre s, reneveble scunce swill mast

o grawing shore of rising ene gy demansd, but the need kroil and gas
wall ramain for decodes b eome. In Shall, s we shape our bu sinesses

o dalivar mora cind claanar anengyy wa must also continue to vast
sarspoas by in chavebop ingyconva ntionsl il cmd geas rasueas, This
genercita s billians of clobers in rovenus alewing us to rwond our inestors
with dlivicenels Crucially, f sfso proidas tha finaneial mozhe o invest in
clocner karms ol anangy

COMMUNITIES BENEFITING FROM OIL AND GAS

Buitclineg that fircneial masche olten requies consida abls inmanuly. In
the Marth Sea ofl Seathand, b instance, we are developing some of
tha mast dithicult natural gos Helds, suchas Faom, opemted by Shel and
ownadas o joint vantum with E550. Bydavaloping From, wa con unksk
tha full petant ieal of ethar halds too, Discovarad in 1968, Fromwas kb
uncizva kaped for mes than S0 veors bacouss thero seamed to ba no
exaid-a factive wory o procusa ity reaoumes, Untl new, T kaep cods down,
Shiel| inteneds te tum o fiekd racching the o of its oo, Sorkng mioo
sty ine poast. A unckanwetar pipeling ko in 2009 will et toakiney 41
millean fonckard cubic fest of netumal oo o ey, pluscondenmtas,

fream Fearn e Stearfingg, Fesn Sharling, exin o thee igh an 2.8 ting
pipekne to cir Shearwester pletiorm, before coming whos atowr

5t Fengus gais plant.




“Those who look only to
the past or the present are
certain to miss the future.”

- Jehn F Kannachy

OUR NORTH SEA "™ = 5
OPERATIONS HELP SUPPORT’

28,000

JORS QUTSIDE SHELL

The Shearweater pladhorm i Fa UKH 2 th Saa @ now
apeced obeable whesp applying snengy macthe 2000

INVESTING IN POWERFROM
“RENEWABLE SOURCES ™

el Fozes wrivesined i b Sbceon Ranch Corpeyatony
allf sl power gereraion

HELPING DESIGM WORLDS FIRST
VESSEL TO TRAN SPORT LIQUEFIED
HYDROGEN AT

-253°C

Thee Sudac Fronbiar e 2 spaced sk faFret Sip
e warepe ligosked bidisgen amens cosare.

This shaukd clso halp sacuss 5haansatar's fubur, alicwing itto kep
supplying the UK with enercy into the 2030s leoalcommunities sond
1o benalt. Cur Math Secnil ond gos openio ns ampley 1000 peopla
disectly but penarte atomomic aclivty thet supports a further 28,000
fabs ot sicdes Shell [4].

In PMigya riy, gers from our Asia Morth fiald, which is axpectac o sart
presluction encune 2022, will improwvia tha naliability of the country’s
alactricity supplias. Meorby communitias ar dlmady bana fitirg from a
Sheall procorsmma that hos s for halpad mone than 11000 kol chidsn
ond adultsgat fraa hanlth cone

Theesse eara fust b il s ol hesw Shellcle bears the oll ancdges neseded
to strengghen sxonamie sand offer ap pertunitie s for kel people. But as
wa s can el ring ok wa must ba sure not o miss the future

TAPPING THE POTENTIAL OF HYDROGEN

Hyedmgen, kor eaample, coukd pleya vital mle in belping the mese
fowecinds a bowerczirbon workd. Hydrogen can be extroeted wsing the
elactricity genamrac] by wind and sabor pawar & can than be stored
recely 4o be comveriad back foelectricity with anly one bry-product, watar.
Shell ks ol racachy e kirgy e incracr se the use of hydragen, forasample
with siualling shes for ydmgen-powead vehiche s in Buna pa and Fath
Aorariers Bt we el lika o apen up mane pasdbilitios b using
hm%q ety hactting, pover cind tna nspart, halping it o bacame

a signilicaant fuel ol the futura

e cae aontribugting 0 the develbbpment of e ship colled the Suis Frontier
which ksunched in Dezamber 2009, in Kobe Japan. By 2001 itisexpectad
4o b the waodd's first vas s o transport liquetied hydnogen acmss ooeans,
at temperatures ol minus253 Celsivs

Shell is working with Forwasala Haavy Industria saind othars to design
tha tank hokding tha guafied by n el davakop further nons|
technokagies brthe ship. These wa hewe camsubiac] inclucde the 54
Peticned Aaneneitics o Spoos Sk nistretion (MASA) Theay know
hesw e heomedle HiequeFieed Pryelrerya n Thery use @ o et fusl

The Suiso Fromtiers expactad talkow us tedeve kb pand demaonstote |
the technalogies nesdad kara commexial-sode lydeosn supply chan
by e nd 20308 It shesws the critical importancs ol technokagy -ong
ot Shel's core ssengths - in the eneyy transtion, By buikding on cur/
strangths while embrocing chonge o “tha kow of ke, we gan halp
excddia s thesa xalls kar mong urgant cction onelimets choanga, With'
ke and cheanerenargy wa con makaa battar uture

CHAD HOLLIDAY
e

[A] Urivardty of §rabcdyda oo of Allardar ki uts ord Abarduen & Gearmpion
Charsber of Coneierce
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Strtenyic Re port

CHIEF EXECUTIVE OFFICER’S REVIEW

BEM VAN BEURDEN
Chiaf Exacutive O flicer

Ina tough year, Shell demonstrated its msiienca by delivering
cradible results on seesral fronts, We mads progress in the foce of
sconomic headwinds such as low oil and gos prices, limited global
growth, ond reduced chemical and mefining margins

Curoash flow fmmoj:\e rtineg cctivtia s was strsng compared foour
inclustry paars, ot #4922 bl on, \We didributad mom than $25 billian

to shemehalders: $15 2 ballion in dividenes, and $10 2 billion in. shoiss
buybocks. By the and of Januany 2030, we hod calivered §14.75 billion
of our 25 billon buybeck pragramme, which bagan in 2018

Tha hecchw indsdid contribute to asme negotie foctors inour fincncicd
perfo mrcincg . Gecring incracrsed from 20% i 2958, which iz aquivcilant to
25% en aan L4517 accaunting besis. Incaamme we $16.4 billion, down from
$22.9 billian in 2018 Eammings on'a currant oost of supplia s (20 5) basis
wera $15 8 bilian, chewen fiom $24 4 Billion in 2018

Cremll, though, Shel’s financial bunddticn: rmained song. e
comtinueed to show financial discipling by lim&ingour oosh oopicd
arpancitirs to 524 bilion, ot the kwear and of the ronge that we
woiicl we would s pend. W improved the resiience andlgual ity

exf eaur peartheabes by mosking cnauned 85 bilienaporth ef cha gmant s

] Shell Arnual Report and Accounts 2019

SAFETY

| e, hesweavar, ol phy socicaned] thot sevan pacphe cled whila warking for
Shel in 2019 This is unaccaptable. Bach daath inflicts unimaginabla orief
anthe beseoved fomily. In Shal| work oollecgues mourn. Beery person kot
s troxgecky. Whan i oome s to sofaty, we hava much mear toada W bove
re pancied] by introcducinga new cppraas h alendgsick our continuing
afborts o sviow cnd improve cocidant peevantion procedunzs

whaRavar passila

Curnaw appoch ocknowladge sthot peapla cooo fonaly moke
mistcrkas, and thot sameftime s the danganous ond une pectad happans
evan aftar you kollow every safiety procedura.

This i ot b ok @xcuse s, s o be recligic, and toenchie wodamor
bt it e oon ook moe closeby at how peo ple perform in the moment
whan thinggs oprw ey whan thay moka mistobes, or procassas il YWe
con Iin cur peopie b be evan batherotdaaling with the unaxpactad
This s clemancling, but we weantho get 4o o phoce where even if thene i

an incidant, avaryona amargas unhurt, They go homa, alive and wall

fea ther eamily:

CLIMATE CHANGE

| bebewe Shall s o constuctive opprocch to the grectad global
challenge of ourtimas. n 2019, many prote fed about climoda chongs,
somnatime s dirae thy tomyating Shakl This mony beal uncombortcibla, but tha
sperthicghit thecswen caon Shel ol o greas us on opportun ity o eplioin fo o
wideroudience how we can be on impartant partof the soligtion.
Parheips this starts wit h coknesiacky ing eur comin hurmcn iy

When | boeke climate change prdestar, | 20 paople wha, ithe
eovarwhelming majorty act frm owholly justified detemination o
sofegiuoind cur plonet, | shor momyof thair frustroions that soma’,
things cia not seam to ba moving o enough. i

| webceime ll pance bl affarts to ancoumsge scketyte shit toworcks
lewerearbion enemy as it must Andwhen | kokot Shel] | see peapl
with @cqually high hapas ond socicl commitment W wholehaoriedly
suppert the g laf tha Forls Agreamant o lmit the globol vamige \
temperatune fisa fxowell bakny b dagree s Calsius abova pre- indudrial
lavzls. "W cilaa kncrer tha @ nangy tmnsttion is unkokdng, andwe must

be poarted f e canz o survive o o busing 35 A | howe ofta n ik

thosa compania s thatcke not day in dep with society will be left

behind. These whesane nof trusted will be left behire foo. Shell

must cined will b tron spoment,

In 2019, for emampds, we publishedour fir Toe Contributisn R port,
chafailing tha corporta incoma toes we poriclin countris sand kootion s
whame we howe ofonntle presence. 'We alo publishad cur Industry
A ssciotions Climote Raview, leciving cna group because its pastion
e limit chioamegs chv et tex much fram eurs




Sl UIKCks voorkergy with: Foresw g and land Joodard © preseree and
stard e ordentfometcf Clangarny in e Soomidy Highland:,

-t

P‘ndﬁ_lm har sior md ot Shalls Appor bor despeeminr
s b U Glf of Mades.

OUR STRATEGY

Shells stustery sots ot cur three clearambitions: to thave in the enaisy
i naitian, prvids o warkde kiss ime stmant case, and sustsin o stong
sociotal icerce o operxta. In 2019 ta halp echiave ofl thras ambitions,
wie e shead sur std ey o boous mom stangly on cevekping sur
Py b sinz 3.

IHtha wesrdisto tackla climera changa, it must consume moms of

its arangy in tha borm ofalectricity, This is o huge potantialgrwth
appartunity kar Shall, ona we arg wal positcnad o siza, Shall has tha
bremel, tha global presance, the mitall and marketing expartise that you
naae] whan buying and salling aleetriciy and intanocting with cusomars
W cine @ werkdwicda suppliarof neturslges, o cleonar ahamet ve 1o
coonil o e e tic iy genaratian.

e ane aictive by seaking to nonanse aur investmant sin renewabls powar
In 2019, for emample, Shel aoquired ERM Power, ane of Australicls beoding
commensicl and industriol electricity shailers.

‘e continuad towork towands delivaring en cur et Carbon Feotprint
ambition o cutthe irkensity of the greenheuse gasemissions of the enemy
precluctswe sall bycmoumed 5085 by 20800 ancd as an intanm Aap by 2065
by 2065

A partefthis ambfian, we kurched o warklwila e theit e s
trees o other plants e mmove carbon dicdde fnmthe dmosphere.
‘e will be precting, plontingor regenending fore 5, grassland an
wathrels, in what we cdllour notire-based solitions prgramme.
Carbon-newtel elriving scheme sare allied o this. Motoridsin the

Iathe ands cnd the LK caon nowr oftset their fuel emissians by hoving
Shell purhase matwe-based corbon credits on thair be half

bk irwa ting lor the future, we mustalbo meatthe anangy demand
af tockny: Curcons o and gas busing 55 cla v s sgnficant paojects
in 2009, In tdemch, procluctian storted ot our A ppeametion Focting
preciuction sysam in the Gullel Meses, which & axpectad ta precuce
175,000 berszls of el auivectent cckry ot iz pack, In June, the first
shiprent af liquafied neturlges kit the Prelude lexting kyusfied
nestisml s fos ity aff Au stk

Aswe kaak karward to 2020 and bayore, we must be fim in our belial
that curbusings s sty i sound and cur financial keundations stong,
‘a balieva Shalf's undarying m silenca will stand usin oood secd far
tha challanoas to coma.

BEN VAN BEURDEN
Chial Expcutive Oificar
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Strategic Report

SELECTED FINANCIAL DATA

The selected financial data set out below are derived, in part, from the “Consolidated
Financial Statements”. These data should be read in conjunction with the “Consolidated
Financial Statements” and related Notes, as well as with this Strategic Report.

$ million
Ravanua
Incoma bar the pariod

Income atiributableio noncontrolling inkerast

Inczomes aitribautalde o Royol Dtch Shell ple: shorsbvol dess
Compraherdiva incomelhoss] ottribatable to Resyel Drsich Shll phe drahcbders

Consolidated Balance Sheet data

404,336 96,424 657

Total assats |$ million) Total debt {$ million) share capital ($ million)
186,476 3,987

Reyol Duteh Shollple incarect (5 million)

shareholders |$ million)

$ millicn 209 208 2017 il 2015
Tt s IR 00T 4275 340157
fatal debt o B5 665 2,476 S
Shaw copital o] A5 4H 544
Exquity attribotable to Royol Dutch Sholl ple shorsholdess 198, 646 lpdase 166646 162576
Moncontrolieg ivksret — B 3456 18a5 1345
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T million

Cash Flow lrom aperaling acipitiss

Canpitaal e prosritune

Carehs cividdsncls o s Ryl Duteh Shell plo shoredolders

Eapuirchises of shise

Earnings per share
1.97

Basic earnings per €0.07 ordinary share (]

L

1.95

Diluted earnings per €0.07 ordinary share ($)

2019 2018 2007 2008 25

Basic samings per €007 crdinary share

Dilutesd sormings per €007 ardinary shore

Shares

8,058.3
oF A and  shares prlion)

Million

8,112.5

Diluted average number
of & and B s (million)

2019 201 2007 2044 205

Beasie: wearghted arvenvice numibsar of A and B dvores

nihmvrlwu'#lnduwuﬂﬂmnhndﬁ.qrdﬂﬁms

B2E2R B4 7AARF 43203
BadH? 62990 7HA7 6498
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Strategic Report

SHELL STORY: WHO WE ARE

Shell is a global group of energy and petrochemical companies
with 83,000 employees in more than 70 countries.

We have expertise in the exploration, production, refining and marketing of oil
and natural gas, and the manufacturing and marketing of chemicals.

We use advanced technologies and take an innovative approach to help build
a sustainable energy future. We also invest in power, including from low-carbon
sources such as wind and solar; and new fuels for transport, such as advanced

biofuels and hydrogen.

Our Context

The risng standard of living of a arewing glebal popalatian (s likely
t= centinue to drive demand for energy, including oil and gas, far
years b come At the same birme, bed‘ll‘lﬂlqglctﬂ dmng-:s,m‘d the
need 1o tackle climate change mean thereis o transition under

weay fo a lowercarbion, multiscurce energy system with
increasing custamer chaice

Qur stakeholders include:

Our investor community

Qur customers

Our employees/pensicners

Our strategic partners/suppliers
Communities
Gaovernments/NGCs/requlators

Sae “Saction 1721] statement” on pages 2326,
“Erviranment and sociaty” on pages 84-90, “Cur pecple”
on pages #9101 ond “Governance” on poges 104-171
for more datailed disaussions around cur context
and stakeholdars

12 Shell Annwal Repert and Accounts 201%

Our Purpose

We power progress
together by providing more
and cleaner energy solutions.

E Ses “Strategy ond cutlock® an page 1% for

more datoied discussion around our purpose

Our Core Values

Honesty

Integrity

Respect for people

The Shell General Business Principles, Cede of Conduct, and Code
of Ethics help everyone at Shell act in line with these valses and

compiy with relavant laws and regulations W also strive to build
and maintain a diverss and inchesive culbure within cur company:

Sae “Cur paople® on pages 99-101 for more

detailed discussion around cur core values.




Our strategic ambitions

Thrive in
the energy
transition

Warld<lass
investment
case

Strong
licence te
operate

to thrive in the energy transition by responding te
society’s desire for more and cleaner, convenient
and competitive energy;

to provide o world-class investment case, This involves growing
organic free cash flow and increasing returns, all built upon o
strong financial framework and resilient portfolio; and

to sustain @ strong societal licence to operate and make
a positive contribution to society thruugh our activities.

Ses 'Shubzg}r and rplu“cn:nk' on page 20 fewr more
detailed discussion around our sirategic ambitians

Our strategy by theme

Core Upstream themes leading Transition themes Emerging Power theme

% Deep Water
Conventional
Ol and Gas

@ Intagrated Ges @ Pawar

Oil Products

@ Sea “Strategy and outlook”
Chemicals on page 21 bormom
detaled discussion arcund

our strabegic themes

Our strategy is to strengthen our Fosition as a leading

energy company

providing oil, gas and low-carbon

energy as the world's energy system transforms. Safety and
social responsibility are fundamental to our business approach.

Shall Annual Beport and Accounts 2019
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Strategic Report

SHELL STORY: WHAT WE DO

We aim to meet the world’s growing need for more and
cleaner energy solutions in ways that are economically,
environmentally and socially responsible.

Our Inputs [A]

4] In 2009 mccapt staled othersiss

Financial Human capital
291,142 83,000
Awerage capital emplayed Employees [B]
(% milkion)
23919 373,000

] _ Training days
Cash eapital expenditure (§ millien) =] T ———
Bl B v in “Peeformansn i i

arvd Mo GAAP meamrs r .
VTR ’ cu i
Operations S ——
Suppliers
90.8%
Refinery and chemical >70
plant gvailability Operating countries 6]
90% g
Projact debvery on schedule Vs e sl
on pages 104-171. See page 16 for more
9% Rl detalled discussion around
Fhefic Aoy b Natural resources
g s i
HI [ es e
11,096
. Prewed ail and
Innovation milion bosl Bl
962 1,338
Irsestments in research Ol and gas production seilable
and development [$ million) for sale (million boe)
9,449 192
Patents [B] Frash water withdrawn
Road mora in “ Tachnalogy and {milicn cuble metres)
Innesvation” on page 18: B Recd stealn “Off and g infmation”

[B] At 31122089

o pages 81-6F med “Erdrament
mnd socisty” on pages 84-90.
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Our Outcome and Impact [A]

Thriving in the energy ransition
Energy transition and climate change

78 70

Met Corbon Footprint Direetgreen howse g s IGHG)
fggrarns of OO aquivalant amigsions [million ommasal
per megoieuis) O ecuiaa ket

E Read mom is "Clnogte chul?cndomrgrﬂ:lns'fm"cn pages .28

World-class investment case
Financial performance

6.7% 25,386

Return cn crveroge capital Sharahalder distribution
amployved ROACE) (3 milion)

B Reoad mom b "Perfomasee indioako s on pa ges 42-2dand
"o GAAR rease s mocaciliations” on pa ges 2752080

Resilience of business model

26,399 29.3%

Free cexsh Hew (3 millicn) Gaciring [B]

E Reod mom @ "Pedomaice ndugos"an pagqes 4244
and “liguidityand cophol msoumes" on pages $0-83.

0l Gtk Ak Bkl g el Pt 1 e, Lonisiuna, LIS

» !1...1_,_,...'. -r-‘_.qu;.'f:':l' -

1] 2009 acaptitotad churiim

Strong licence to operate
Environmental impacts

70 0.2

Cpamtional spills ‘Wit o o pe esticorecsl spills
of mar than 100kg {in 000 tonna )

B Fead rom m "Ervimnrestasd moiety® on pages Bd.00.

Trust and Transparency

47.5 1,686

Brane] valua {$ billion) (2] Shall Glabal Halplng
{reparts tothe helpling

Publicetion o tha first Shell Tax Contribution Raport

B fead vem in "Corpomie®on pag » P9 aud "Our peoph”
oh pages 75101

Health, Safety and Security
0.9 130

Total roordable case O pematiznal Tier | cnd 2
irequency (injuwries per prooess sabely events
il s wiorking hesurs)

Bead wore i "Envimorest osd s ety on pager B4-90.

Contribution to countries of operation

61.3 449

Texszs paicd aned Terted spandd an opecls
collectac] (§ billian) endd sarvicas [§ bilken)

Read womre m "Ervimarestasd mokety” on pages 24-90

Our people
26.4%

Women In sanior
keedlership potions [B]

Mysaicy amnp ke
angerzment s (points)

Read wom i "Cur le'' ca poges #5101
it 3

B A2, ] Sourcm: Brond Rrancs Gickal 500- 2020 Raper
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Strategic Report

SHELL STORY: WHAT WE DO continued

OUR BUSINESS MODEL
EXPLAINED

Business activities

E and extraction M and
1.MFquWmﬂmd gos 2. g enshera and cflshera fialds mum
onshore and ofishorm 3. Froducing cenventional, desp-water &, Upgradkng Biumen
and shale al and gas 7. Refining el into hisks and
4. Capturing carbon dioside and stoding lubsbcarts i
ik sl g 2. i il
5. Extracting blaman (GTU) products.

9. Producing petrodhemicals

10.Preduscing bickusls

11. Genaroting renewable power
' . 2. H'bd;chgnﬂlqua‘fudnnuuul
g [LNG]

Transport and trading Sales and Tachnical and business ssrvices

13 Shipping gas to where & is needod 19, Supplying domestic o 24, Bes warching and develaping
14 Shipping oil Lo whars it is needard 20. Supgplying produscts 1o bueinessas, induding gas new tach salutions
15. TID?H“’Di'Ild fuas ler coscking, heting ard eledicol power 25. Managing the dalivery of
16. Supply and distribution of NG . Frograssng slacteic vahicla and hydiogan mijor prajects

for transport applications. refuslling mfrastrichurs 28 Prowiding tedwical ard
17. Ragisitying ING 2. Frowiding mobility solutions for customes, Suppoiting services
18. Toading power inducingg Iuels and lubricants

23, Supgphying aeation hel
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Organisation

We describe below how our activities are organised. Integrated Gas,

Upstream and Downstream focus on our seven strategic

emes (see “Strategy

and outlook” on page 21}. Our Projects & Technology organisation manages
the delivery of Shell’s major projects and drives research and innovation to

develop new technology solutions.

@ Inegrated Gas
including New Energies|

This cangan et cosa s twe drategic thama o infegnated Gas,
which i o1 Laading Transition themes and Maw Enamyias, which
includas tha Emerging Fowar thame

I mtaggreend Cons moncia s LM octiile saned the cenve rsion of neturl
oy Ik ST fue|senedother proclicts it inchiclas nofumlgeos aoplortion
anclaxdmx:tion, cned the apertion of upsteom oo mddson

in st nese sy o ke lva oo So market. 1t markets and tedas
nectimal g, LG e leetricity and carbon e misson rights and also marksts
anel sall LMNGar afuel korhamvechbyr vohicle scnd merine wssals.

In e Enangias, we om exploring emegjing opportunities and
imva inthose wher we baleve sufficient commearicd valus is
aveilable, Wa kecuson new fuals kartransport, such as advanced
biafuals, fryedrecnand chening br bottenyalactric whiclas; and
peswar inehochre Frem netumel oos cned lowe corban soura s ch
3 wined einc sedor,

i Upstream

CurUpsram orgmisation eoevers the cona Upstream themas:
Conventional Ciland Gas, Deap Waterand Shale:,

[t menaes tha explonation bor and rction oforeds o, retumlgas
and nefunal gasliquids. falo meikets ond tron sports o and gos,
ind opsrrta s infrastroeture neces sary o dkeliver them to rmarkat,

Peiriirg Sallh ki s Pacinss

&% Downstream

Chur D straam cegani sation comprises two stratagic thame's Oil
Proxchncts oned C hariood s, both of which ana Laading Transtion thamas.

b mcincigas chiferant Ol Prodducts and Chamicals activi s partol
an (rtagzterd valua chain, that trada s aned wfines creda ol and cthar
faardaten ks i ex mangye of precd uct s w hich ana mowvad and mearkatad
aarcauned tha werkd kor come stie, inchustried and teanspor usa, Tha
precucts wa sall incluck gowlne, desal| heating ol cviction fual
marine fuel bisfuel, libriexnts, bituman cind sulphur. Yz gl
precluce ond sl petrchemicals bor inclu strial use woridwide.

Chuir Derwn straim crpn ation alie manage s Cil Sands activities
[the extriction of b#umen fem mined il smnds and its conversian
into synthatic e oil),

# Projects & Technology

Qi Prerjacts & Taehrelkayy oron botion manog s the dakwary of

ayr 1 preajeccts caned elriva s resesnch anel innesetion to davelop rew
tachnkagy solution:. |t pravide stachnical servdess ancl toch nedorgy

e prctbility fear caur Inbegretad] Ges, Up stream caned Down strecm
acthities. It is elsarasponsible kot pasviding functional keadarship
g Shell in the oreas of safety and emvimn mant, contracting and
prescurement, wells cotiities and gree nheou se gas managament.

Crur futire brpclesoarbon praduction depandson the delivary of

krme and intagrorted prjects (sae “Risk facton on pogas 27.34]
Systerecdic menagamant of lika-cyela tachrical and rontechnical risks
iv 1 placa boreoch apporiunity with csusenos andcon ol activities
ambecddad throughaut tha project Ma oycle’ W focus on the
eortaflactive dalivary of prajct sthisugh commaial ograamants,
wpphechain mencgement, cind constiction and enginearing
prexchictivity thesugh affective planning cned sm plfication of delivery
processes. Development of cur employess’ project management
commpetencias i undeminned by praject principles, sancard sand
procasies. Adadicated compatance Frameverk, training, dancdsds
and procasee s exist bor various technicol disciplings. YWa ol
provicha governanca suppart foraur non. S hall.ope natecd

vanturss or projacts
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Strategic Repart
SHELL STORY: WHAT WE DO cantinued

Segmental Reporting

Cur reporting sagments are intagrated Gras, Upstream, Cownstream and Corporate. Upstream combines the operating sagments
Upstream imanaged by cur Upstream crganisation] and Oil Sands {managed by cur Downstraam organésation), which hava smilar
ecanomic characteristics. ntegrated Gas, Upstream and Downstream inchede their respective elements of cur Projects & Technolagy
erganisation The Carporate segment comprises our heldings and treasury crganisation, selfinsurance activties, and headquarters
and central Amctions. See Mote 4 fo the *Consclidated Financial Statements” on pages 206-208.

With affact from 2020, cur reporting segments were amended with the changein the way the CEC reviews and assessas performance
of the group and cansist nﬂntagrdndf:‘ua@ Upstream, Ol Froducts, Chemicals and Corporate.

Revenue by business segment Revanus eographical area
ﬁnduiﬂhrniﬂngnrfldu] IM&:{:&m sales)

bl

Europea

LES,

Tedall
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STRATEGY AND OQUTLOOK

Shell’s
together by providing more and
cleaner energy solutions.

Chur dnategy is b srengthen our pesition a3 a kading enenyy com
b'fprr:ﬁnx:ﬁrsvgml gasm'?:lkrw-:ur@n uct?ardrg:nr:ﬂp;-rrl'ﬂ

sanengy sysamtranskems Sah!yca‘dpmclul i spans ibifity cne
bunedomanted to o busina ss approesch. Shall will ainby succead by working
colabotivahy with customars, governmants, busingss partners invasiors
aanel ot har stakahokdars

Chur strestaeyy 2 kundad an ourawtlook for the anaryy sactor eind the
eheames te egieasp the pperrhunities cirlsing fram the subdantis] cheinges

in the werk] casund us. The nsing standdnd of iving of o grewing olobd
s katiean 5 Wbk o cxantinue e cirive e mond fer e nangy for yeors o
caima. The werk will nescd to find awery 1o meat this growing gemend,
whiks tran sticning o o kvercarbon enengy syfaimto counter cimate
shange While liuid and gaseaus hels, inchiding biskeelsand bydrgan,
will cortinue o ba o imporkant part of the enesgy mix over fime
elactriciy needls b play a I:ggprrr‘ in the warkd il it is & maetthe
youctls of the Paris Agreement. Tachnolgioal advanee s and the nead

te feackde climenta changa: meon thera 7o tron stion undarway too
lenwereerben, muhi- s enargy sysdam with ncreasing c ustomer
chaka, Wa sergnise that the pexs cined the pesth karweond ons

uneeriain and o pouie ogile desison-making

purpose is to power progress

| FPEC R, O¥fhora Brasd, Phoscirons Pabckear,

“We know the energy
transition is unfolding, and
we must be part of it if we
are to survive as a business.
Those -::ompc:nies that do

not stary in stehp with society
will be left behind.”

BEN VAN BEURDEN
Chial Exgcutiva OHfficer

The Beld of the Fuars One of Shal 'sithae@wdl p-u-d!l!ﬁllr scbarposead,
ared able worunfer 18 da g vithine s, Pamsion Badn, 1)
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Strategic Report

STRATEGY AND OQUTLOOK continued

Our strategic ambitions

Against this backdrop, we have the following strategic ambitions
to guide us in pursuing our purpose:

Thrive in L - : e .
the energy tes thrive in the energy transition by responding to society’s desire
transition for more and cleaner, convenient and competitive energy;
World-class to provide a world-class investment case. This involves growing
investment arganic free cash flow and increasing returns, all built upon o
raze strong financial romewaork and resilient portfolic; and
I,Str':'“E: to sustain a strong societdl licence to operate and make o positive
KEanca o o o a a il
painass contribution to society through our activities,
Thi executicn of our srategy & foundad on becaming a mone We maintain business strategies and plans that focus on actions
customer-centric and simpler, mone strearlined arganisation, and capabilities to create and sustain compelitive advantage

focused an growing retums ond organic free cash flow. By investing in©~ We maintain a risk management framework that regulary asesses
compatitive projacts, delivering increasss in cash flow om operations,  our response to, and risk appetite for, identified risk foctors.
and driving down costs, wa are continually reshaping our portfodo

to become a more resiient and focused company. B See “Risk factors” an pages 27-34.

O abiity to adhieve owr strategic ambitions depends on how we Cur Executive [irectors’ remunenation is inked to the successhul
raspond to competitive forces. We continually assess the axtamal dalivery of our strateqy, bosed an parformancs indicatars that ane
enironment - the markets and the underlying economic, political, aligred with shareholder interasts. Long-term incentives form the
socid and emvironmental drivers that shape them - to evaluate majarity of the Executive Directors’ remuneration for above-target

changes in competitive forces and business models We use mulbple performance. In 2008 the Long-term incentive Flan (TP} induded
futura scenarios to assass tha rastience of cur strategy. Wa regularly cash genaration, capital discipline, valus oreated for sharsholders,
review the marksts we operate in, assessing our competitive position and a maasure focused on Shall’s strategic ambition to thrive in
by analysing trends and uncertaintiss, and the strengths and the anergy transition

weaknasses of our fraditional and non-raditional competitors.
B Sen the “Directors’ Remuneration Report” on poges 135-138
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Our strategic themes

As part of our strategy, we divide our portfolio into strategic
themes, each with distinctive capabilities, growth strategies

and risk management.

Oirganising cur businesses into seven sirategic themes has helped us foous cur investment pricdties and drive delivery ofour
long-term ambitions. Dee to the evalution of cur businesses and the extemal emvironmend, in 2009 we refrashed the way we

group the strategic themes to batter communicate our portfdlio strategy and long-ferm outlock:

Core Upstream themes

Liore Upstraam themes are central
to Shell and we will sustain heir
strong cash generation through
the coming decades

leading Transition themes

Leading transition themes ores businesses
where wa already have o leading
Ejs:’ljc.n in tha industry and are eritical

r us bo capitalise on the snergy
transition to o lowsr-carbon futurs

L f.'-irwingprcdudim
in higheeargin basing
5 Compelitive daliveny

Deop Water Integrated Gas

= loading parfolio, strong = Extond market leodership
qreneth hanmel == = Unigus potiolio

= Sighevred bogh-argan bk icon cogeabdity
Fi-\-]mthm

Shales il Praduects

® hoat sicceeshul mohility
vetariben, 1 in lubiconts
& Compatitivehigh-quality

= High-graded parhdio
wwith banagenity
& Grovdth potentiol g desp

i e [

Waorld-dass asset
operatorship

relining badkbcns
Conventional Chemicals
Oil and Gas  Strong dermond gresth

daspita qrowing recycling
& Fostin oo b, demmecniive

awvd petformiones dhamicak

Trading eptimisation
through integration

Emerging Power theme

Emerging Power thema is focused on
craating business modets to support

the evolving csstomer demands for mare
elachricity through the enargy fransition
to a lower-carban Reture. Shell gims to
become an integrated power player
and grow, over time, a significant

resis business

Power

8 Py soniroas of
ki siveing

= Eeburns drive poos
ol scaling wp

Leverage customer
proximity and intimacy
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STRATEGY AND OUTLOOK continued

We continually seek to improve our operating performance and maximise
sustainable organic free cash flow, with an emphasis on health, safety, security,
environment and asset performance, as well as our ethics and compliance principles.
To do this, we are committed to attracting, developing and retaining a diverse,

talented and motivated workforce.

‘v kaunched our $25 bilion shane buyback pregeamme in 2018, and wa
beava complatad cibout $15 billion of buybacks g of habnsery 20, 2000
Curintanten tocomplata the 325 bilion shane buyback programema
ramciing unchanoes], but the pace mmains subject ta macr cand fians

andd further dabt reduction

Curecsh coptal axpandituse |saxpacted fo ba ot the kwar andal
the $24 bilion t $29 billicn sange in 2080 Following the succe ssful
el ivary oif cur 530 billion diva stmant proc ramme during 2016-15
divestments ome axpactac o amaunt i mare than $10 billien owar
the 2019-2020 pericel.

‘e fully suppeart the: Paris Agpeemant’s oo o keep the rise in goba
arvanne tempanrtume this co nbury towall b kow e derynaas Calsius
abowve pre-industrial lavelsand to pursue eflorts & limit the fampenatura
Incracssa awan furthar o 1.5 dagress Celsius Wa hove st hang-tarm
ambition o educa tha Met Corbon Footprint ofourenengy praducts,
mxsuract in gyrems ef corbon diosdels squiverknt per mace ok
cxansured bry craund 2055 by 2005 aned by cmayned 5056 by 2080

in pore with sexigty, While curombitian is I‘n_.| term, we beliave we

must ot by ifwe o b help ociety progress mare guickly. In early
019 e satean uncanditione] thee vear tanget to rduca our Met Carbon
Factprint by 2% > T4 compared & 2014, For the 2090 awand, the tamget
range is a 3-43 recluction in our Met Carbon Footprint againstthe 2014
basaline. [t i5 inte nded that this tanget settingwill be done amnually; wih
exch yaars tamet ceveringeithera threvearor fvesyess paried

B Furtherdetail: cea in the “Climate Changae
aned Enaayy Tnans fion® on pages 9196

Since tha startol 2020 thars bas baan o develkoping cutbraakal the
COMO S foononervinus). Tocote, we hova net sean o meiariol impect on
ol ropaestions Ascrg alt e FCOWIDIR wa henv sagn maem-acononmic
unesrtciinty w it regemd s to prics s cnd damaned koroll, gos and praducts
Furthe micms, receni kbl cevsloprerts cnd unces rointy inoll supply in
erch hova comead lurthar okt ity in commenity markats The scale and
eluretion of the sa davelopenents nmein uncartein but could impact cur
aamings, ch flew and limncial condition

The satements in this “Snegy and cutkok” section, including those
relrtedd o cur gEwth stregie sand cur expectad or pote tial hiurs cosh
o Enmcparcfions, onganic frae cash How, shame buybacks, copial

rivkz stmant, clivee stmants, proacluction aned Mat Carbon Faotprint o bosad
on menacenent scurentepectotons ancd ceriain metanol ossumptions
eanel, ccexedingyhy, i meshaa i ske cnel unoarointio s thet ook eouss octuc
sesults, perkemance or avents o oiffar metanally fram thase axpre ssed
ar implied hergin,

B See “hbout this Report on pages 2.3
aned “Risk bexchors" on pages 27.36.

Aeacd view of rocdand Clengomy foresy Sootand, K
Feseiry ared Land Seoland i@ weerling with thell UK e presaive ord easndna b wesdland
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SECTION 172(1) STATEMENT

The revised UK Corparate Governance Code ['2018 Code') was
pubdished in July 2018 and oppliss to accounting periods beginning on
or after Jarwary 1, 2019 The Companies {iMiscellanscus Reporting]
Raguiations 2018 (2018 MRE ') raquira Cirectors bo axplain how they
considered tha interasts of key stakeholders and the broader matters sat
outin section 172{1} [A] to [F) of the Companias Act 2006 {'5172') when
perfarming their duty bo promote the success of the Compony under 5172,
This includas considaring tha interast of ather stakeholdars which will have
animpact on tha long-ferm success of the company. The Board welcomas
the dirsction of the UK Financial Beporting Coundl (the "FRC). This 5172
stabement, which is reparted for the first Bme, explaing how Shell Directors
»  howe engaged with employess, suppliers, customers and othars; and
* hava had regard to employes interests, the need to foster the
compary's business ralationships with suppliers, customers and other
and the effect of that regarnds, induding on the principal decisions
taken by the company dgun'ng the financial year

The 5172 staiement focuses on motters of sirategic impaortances to Shell,
and the level ofinformaticn disclosed i consistent with the size and the
complexity of the business.

GEMERAL CONFIRMATION OF DIRECTORS' DUTIES

Shell's Board has a dear framewark for detesmining the matiers within

its remit and hos opproved Terms of Referencn for the matters delegated
1o its Commiltess. Certain finandal and srategic freshelds hove been
determined to identify malters requiring Beard consideration and
approval. The Manual of Authority sets out the defegation ond

approval process across the broader business. Moreinformation on
Shell's Condrols and Procedures can be found within the Cther regulatery
and statutory information page 168

When making dedisions, each Director ensures that hey/she acts in the way
he/she considers, in good faith, weuld most likely promote the Company's
success for the benefit ofits members as a whale, and in doing so have
regard [among other matters] ta.

5172(1) (A) “THE LIKELY CONSEGQUENCES

OF ANY DECISION IN THE LONG TERM"

Thee Directors understand the business and the evolving environment in
which we operate, induding the challenges of navigoting through the
energy fransition. Based an Shell's purpase to pewer progress toqether
by praviding more and deaner energy solubions, the sirategy set by the
Board [sintended to strengthen our position s a leading energy comparry
by providing odl, gas and bow-carbon energy products and services as
the warld's anargy system ransforms whils kesping safaty and sodial
responaibdity fundamental to our business approach. In 2019, 1o help
achieve all thrse strategic ambitions, the Board refreshed our strategy
to further foous on developing Shel's Power business Hom,“ﬁe
imvasting for the futurs, the Board akso recognise we mast mest today's
anargy demand.

#As outined in Cur Context in the Shell Story pages 1218, the rising
standard of living of a growing global population is liksly to continue to
drive demand for energy, induding of and gas, for yaars to come. At the
same tire, technological dhanges and the need to tadkls dimate dhangs
mean there is o transition undar way ta a lower-carbon, multi-source
enargy systam with increasing customar choice. The thees stategic
ambitions: thrive in the energy fransition, world-class imvesiment case and
strang licenca to oparate pages 1921 have been set in that conbext with
the chjective io increase long-term walue for shorehclders recognising that
the long-term succsss of our business is dependent on our stokeholdars
and the external impact of our business activities cn sodety

The Directors recognise how cur operations are viewed by different parts
of society and that soma decisions thay take today may not align with 4ll
shakeholder intarssts. Given the complasity of the energy transition, the
Diractars have token the decisions they believe bast support Shall's thres
strotegic ambiticns.

S172(1) (B) “THE INTERESTS OF THE

COMPANY'S EMPLOYEES™

The Direciors racognise tat Shall employees are ndamental and core
to our business and delivery of car strategic ambitions. The success of
our business depends on attrocting, retaining and motivating empl
From ansuring that we remain a responsibla emplayer, from pay
banefits to our health, safety and workplace snvironmant, the Directors
factor the implications of decisions on employees and the wider
workforcs, where relevant and feasible. The Directors recognise

that our pensicnars, though no longer employees, alsaremain
impartant stakeholdars

B More information on this con be found within cur report on
workforca engogement on page 124

$172(1) (€) “THE MEED TO FOSTER THE COMPANY'S
BUSINESS RELATIONSHIPS WITH SUPPLIERS,
CUSTOMERS AND OTHERS"

Dredivering our stratigy requires streng mutualy benafical rdationships
with suppliers, austemers, governments, natienal ol companies ond
jeintventure pariners. Shel seeks the pramoticn and application of
cerlain general principles in such relationships. The ability to premote
these principbes e fectively is an important factar in the dedision ta enter
iribey or remain in such rebationships and this alengside cther standards are
described in The Shell Generd Business Principles, which are reviewed
and approved by the Board pericdically. The Boord olso reviews and
approves Shell's approach to suppliers which is set cutin the Shell
Supplier Principles. The businesses centinucusly assass the pricrities
related to custamers and those with whom we do business, and the
Board engages with the businesses on thess topics, for example, within
the cenbaxt af businass trateqy updates and investment preposals

Moraover, the Directars receive information updates on a variety of topics
that indicate and inform how these stokeholders have been engoged.
Thesa range freen infarmation pravided from the Prajects & Technology
functian (on suppliers and jsintventure partness related 1o ilems such as
project updates and supplier contract management topica o information
provided by the businesses (on customers and jointventure partners
related to, for exornpls, business strategies, projects and investmant

or divestment propcaals).

$172(1) (D) “THE IMPACT OF THE COMPANY'S
OPERATIONS ON THE COMMUNITY AND THE
ENVIRONMENT"

This aspect is inherent in our strabegic ambitions, most notably on our
ambitions to thrive throwgh the energy tranaition and to sustain a strong
sodiatal licence to operate. As such, tha Boord receives imformabion on
thesa topics to both provide relevant information for specific Board
decigons (.. those related to spedific strategic intiatives such s the Met
Carbon Footprint ambition, our nature-based solutions programme and
projects, imestment or divestment proposals, business strategy reviews
and couniry enry considerations} and o provide ongoing cverviews ot
the Shell group level [2.g, reqular Safety & Environment Performance
Updates, reports from the Chief Ethics & Complionce Oficer and Chisf
Internal Auditor]. In 2009 cartain Boord Committess and Mon-executive
Directors conducted site visits of varicus Shell operations and overseas
offices and held external stakeholder sngagements, where feasible
ore information on this can be found in Understanding and engaging
with our stakehalders poga 122,
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' SECTION 172(1) STATEMENT continued

5172(1) (E} “THE DESIRABILITY OF THE COMPANY
MAINTAINING A REPUTATION FOR HIGH STANDARDS
OF BUSINESS CONDUCT”

Shll gims to meat the world's growing need for mare and cleaner ansrgy
solutions in ways which ara economically, envircnmentally and secially
regponsible. The Board periodically reviews and approves dlear
frameworks, such g The Shell General Business Principles, Shell’s Codeof
Conduct, specific Ethics & Compliance manuals, and its Modem Slavary
Stotemants, bo ensura ihat its high stondards are maintained both within
Shall businessss and the business relationships wa maintain. This,
complemented by the ways the Board is informed and monitors
compliance with relavant govemance standords halp assure its decisions
ara token and that Shall companies act in ways that promaote high
standards of business conduct

S172(1) (F) “THE NEED TO ACT FAIRLY AS BETWEEN
MEMBERS OF THE COMPANY"

Afmr weighing up all relevant foctors, the Directors consider which
course of action best enables delvery of cur strategy through the
long-term, toking into consideration tha impact on stokeholders. in
doing sa, our Directors act fairly as between the Compary's members
but are not required to balance the Comparny's interest with those of
other stakshclders, and this can sometimes mean that certain
stakeholder interasts may not ba fully aligned

CULTURE

The Board recognises that it has an impartant rele in assessing

and monitoring that cur desired culture is embedded in the vakes,
attibedes and behavicurs we demaonstrate, including in our activities and
stakeholder relationships. The Board has established henesty, integrity
and respect for people as Shell’s core values, The General Business
Frinciphes, Code of Conduct, and Cade of Ethics help everyone ot

Shell actin ne with these values and comply with relevont laws and
regulations. The Shall Commitment and Policy on Haalth, Safaty, Security,
Environment & Sodal Performonce applies across Shell and s designed
to help protect people and the endronment. We relentlasshy pursue
Goal Ters, e safety goal to achisve na harm and e leaks aeress ol
aur aperations, We alsa strive ko maintoin o diverse and inclusive cullure

The Boord considers the Shell Pacple Survey tobe one ofits prindpad tools
to measure employes engagament, mativation, affillation and commdtrment
to Shell. It provides insights inte employes views and has a consistenthy
high respense rate. The Board alsa ublises this engagement to understand
how survey outcomes are baing leveraged to strengthen Shefl culire

and values.

STAKEHOLDER ENGAGEMENT (INCLUDING EMPLOYEE
ENGAGEMENT)

Tha Board recognises theimportont role Shell has to play in sodety and is
deeply committed to public collaboration and stakeholder engagement
This commitment is at the heart of Shell’s strategic ambitians. The Board
strongly believes that Shell will only succeed by working with customers,
govarnmants, businass partners, investors and other stokehaoldars.
Working together is critical, particularly at a ime when sacisty, induding
businezses, governments and consurers, foces issues as complax and
challenging as climate change.

We confinue to build on cur long track record of warking with athers,
such as investors, industry and trade groups, universities, govemments,
MGCs and in some instonces our competitors fhrough our joint-venture
operations of industry badias. We balieva that working tagather and
sharing knowledge ond experience with others offers us greater insight
inte cur business. W dlso appreciate aur long-term relationships with
aur imvestors end adknowledge the positive impact of angoing
angagamant and diskague:
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T suppart strengthaning the Board's knewledge of the significant levels

of engagament undartaken by the broader business, guidance on
information, propasdls or discussion items provided to the Board was
updatad in 201% to further promote and focus considerations of tha views,
interasts and concarns of cur stakeholders and how these were considersd
by Managemant. Board mirtes have also reflected key points on
stukﬁddgﬁ considerations, whene appropriabe. Further, the Terms of
Refarance for our Safety, Environment and Sustainakslity Committes

were updated toinclude, within the Commities's remit, the review and
consideration of axternal staksholdar perspactives and how major issuss
of public concam that could affect the Shell group's reputation and licence
to operate ware, or are, baing addrassed

The Bcard also engaged with certain stakeholders directfy; to understand
their views. More on this engogemant is provided in the Understanding
and engaging with cur stakehclders on page 122

Infermation an how the Directors have sngaged with emplayeses can
ba found on page 124 and in the Cur people section on pages ¥9-101
Examples of how Directors have taken tha interests of Shell employees
into consideration ond the consequent autcame on related decisions
iz incor porated in the table below,

PRIMCIPAL DECISIONS

I B tesble bl ey, e cutline some of the pancipal decluons made by the
Board ever the year, explaln hew the Directars have engaged with, erin
redation to, the different key stakeholder groups and how stakehelder
interests were considered over the course of decision.making

Toremain concise, we have cotegarised cur key stakeholders inte six
groups. Where appropriate, each group is considered 1o inchide bath
current and potential stokehalders

W Invesbor Commurity

® Employees, Workforce/Pensloners
® Regulaton/Governments, G0
& Commuribes

® Custamers

® Suppliers/ Strotegic Partnecs

Principal decisions

We define principal decisions taken by the Board as these decisions
i 2012 that are of a sirategic nature and that ane dgnificant to ary
of our key stokeholder groups. As outlined in the FRC Guidonce on
the Strateqgic Report, we indude decisions related to capital
allocation and dividend palicy

How were stakeholders considered

Wa describa how regard was given to likely long 4erm consequences of
the dedisicn induding how staksholders wers considared during the
dechion-maoking process.

What was the outcome

W describa which occommodations,” mitigations were made, if any,
and how Directors have considered different interests and the factors
taken into account,




Approval of Shell's Operating Plan 2020-2022 [OP19)

What was the ouleoms

Thes approvil of QP ol e inr-dgth renen by thes Bosrd of progsaals an uws eilboscation, capatod
ivvestment we cutf ook, opemating expenses relum an averoge capital smployed ond
:l'nddhdnl.rh.llms. Thiz inechaden, rerienaes in October 2009 s on advancs sagogament on OF19
whibe it wios under praporation, and in Decomber 200% for finol approval.

Huver wera stakeholders considerad

T decussions inchsded o Dl resiee agoinet Shell's thiss strategie ambitions: thivvng in the ensgy
transition, world-dass ivvestment casn, ond strong sooatal licence to oporata. The Directors and Exocdive
Committon balonced the pricritios in the operotional plon versis the srotegy by using Feedback received
T parlé COPBILECHIS BTt with irwastors, diseus sicns with h'lllil'rlmdeust okl analysts and
coxmmitmenits, made regarding share buybacks, graning and organic lree aosh Blow.

The plan was discussed eetonsively and incuded commitmont Lo continua invaesting in the ey ansition,
which iz o reflection of the imporbance that communities and interest groups were likely 1o place on key
sercit ol combribations faforts regarding corbonneutrol offesings b mobility customen, growthin
Hatura-Bosed Solution, suppon for et Calon Foatpring ambsition it and
gesammnsant phans reloted bo the ey branition

In thes cmspssment, the et of investors and captal marksts recersd paticular boous ond beatured
haersily in mory discussions, and pebential differing interosts of debt and oquity inwastors was ohsared.
This s barloanessd o gpainad the importanes of the valas placed on Shell by sociaty (inchsding eomwmsniios,
aenphopens, ciedomens, supplien) For the services prosided by the bisiness ond the way inwhidh we
coneluct business

Inlormiction on employees and our crgonisetionol strucure leatured s port of CFIE. The plon maintained
Ihnnppmmhh) sbmins, Imn‘is. hmﬂﬂ].milﬂwdh'q feeis o mﬁﬂne mpﬁimmﬂndl‘qiriig

Mekiics agreesd within CFT9 undepin the 2000 arganisoticnl scmecord, agoinst which all samppopes
bonusas ars caledated. Both the Board and the RBenmunesmtion Committes disoussed thess metnc ol
lerygth bo erure they ore suitabhy stretching and motresting, support e ight alurs within the bieaness
and lign tothe sratagic ombitions.

Foallcringg thves seestenar oof this chicabt plo, the Bosard roeuestad
urthes inlormation on specilic matters o

all ceation, e energiss and crganisational agects, several
o which included cortan sokehalder groups. Resporses ware
prcsviddenc] <o e Raen nd chinges wir ool porated
intes thea plon where oppropricte.

Tha ooy roviesr of the plan identifed weakor momosconomic
conditions ond challenging autlocks. Alhough an wmwol come
e fer stinkeholders, this was conmumicated o
mearbat ot tha sned oo th third qusartar aned reitertad itin

the lousth quares sl

The overall cutcome of this decison & an opesating plan that
the B bl avers underpins Shell's srategic ambitions and
hrs bakons inba cccound ditberst stakehaldar e, raadsing
thot et ol stokishedder viows aon ne will completaly dign
with DR,

Whilo stakeheldor cpinicn moy diffor on Sholf's aprroach,
19 i b om ths ey For products and sarviom
by sty CIPTR suppronts this Compey maintaining o
raspuibation for high standards of business condud, Health,
Sdety, Secanity ond Ervronment avd mainbaired the
q;pmnd1 Iumplu}m remuneration ond benehits Lo
parsionan, OF1F sndes b reerrdd cr inscons witly
returrs and maintaining longterm linonaal strength

L wenst I meoein aned edwaane Fome of srvngy and messt
e cxmrend and bt noeds of sociaty

Irvesting in new business and ecquisitions

What wias the cuteome

Cren the conse of thes year, the Bomd discussed and appeoed sosnol new oppomunities and prosecs g
hnlﬂwwﬂmﬁuﬂdimuﬂumuﬂduusmdmdm continuod
implementotion of the Power Stratagy. B mods certain recommendations to Momagement and oppraeed
?dmhn:ﬂ invastment oppontunities which comprived whelheowned nogquisitions and ot vantura appenunitis,

he Binaared mmmrng\.lnnp-ddumd mairdrire oversight of tha oparations o tha Mew Eneries business
enie Hhiotagdh mamy oo e innstivesnts in this area one el the thie hokd for Boad dedsion

How were stakeholders considered

Tho Board ohtained a daarar perspadive on the pace ol local energy traneitions, regulobon, chongng
customr noads and tedmaology, This enhoncod owmreness wos wed to evaliote the passible mpoct on
skrkstherlders aned risks teris repubaticnin reluftion Lo cartain sbekeholder groups.

Oil ared Gas - Dusting the oo Shell has secuod nes opgorbanitbes in o ik of reghons, some o whch
wore considered ond opproved by the Board. The Directors comdully resdeswend nevie sigrdioont entries and
risk aind rndemds o new prajeds. Thaing these duopdons, the Board v cogrmont that some stakehiolders
mry nect agrae with Shall's sirategy to continua tainvast in o and gas during the sregy ransiticn,

Purchase of ERM - Althusgh bebow the neomal thredhed of imeestmants for Boond approval, the
dincarsion s the seoailk of sarfier Board reguests toenhmmos is underdanding of the Mew Ensngies
ivnstmants, customar demond, the aligrenert with tha Shall strategy and tha Board's commitments tois
stakoholdars including investors. During decussions, particular attention wos paid to the alignment of
asseets commrmed by ER A weith Slidrs.mdﬂmglum anmdsiticns, and sbokebelder views, Tha disaussions and
eomsidenations for the purchase of this ted entity cowarad its businass mode and peeple, assets and
symergpes, Tt with the Shell Power stirobacy and the absfliy o gemerate retur s whils playing o rele inthe
transiticn bo a lewarcarbon utura. The Board alsa reflected on tha Shafl brond and its abiity t2 rotain
ERM customers under neswy cramerzhip.

Eneco - Tha aftamptod purdumnd Enacnis a clear mmngda of the Romd's raflactions on beedbad
e vy ecjuity ared debit ot analysts and Rs stotemmsnts mcd e regordmg th shars boybods,
gearing ond orgorsc fres cosh Hos: Further it reflects Shall s desire toincreass its operations in this area.
Signilicont engagement dam undertoken o part of the bsd preporotion, which indud sd undssionding
customen santimsnt, goveamment and kecal municipality opirion and the ability te retain Eneco smployees
Fellcraring trarefer of opmershipin tha evoent of o winsing bid. Tha cutcoma of this engagoemont wos
pareicic torthe Boord,

Far bath progeasab, (e Board comssdessd the intarasts o insesiiment paies ard poleetial
organizational cubtural dfferences. Customes ralctionships, local regulstory knovdedge and ohes

b caboshcal e ralriinns}ipe. Induﬁng lc:mlm..mmuﬁr vinwes warn dloo deaissod The Board dea disaisead
Feenay thia petantial dealls] could be recaived by investors and the aquity analyst comenmity Thae Board
wars prarticubar by cogresant el iresstor would word o undsistand bos deouistions weld i withn the
ening Bineanedonl Bromwecrk ond the impact if sy on: eapactad outsurns, te shore bugdsack pregrammime,
cohflow; ond copitol ivestment.

s 0o pecall o isamsion and dwesions in this are, the Board
iabbeined Inshghts on rermabbis growth, customens’ prioiteos

| rcamd pri:omd.lwmlin dean powur]. s weell o
infarmation on anficipated market direction and regulatory
tromewarks. The Board olso committed o large part of its
anmusal strabegry svent and committed futher tine bt intha
years to-anhancng its understonding of Mew Ereegios and fhe
oppeortummties in Powes theough, lor irionce, sbe vedts with
companias, govomments, regulators, ocademcs and
potersial customers. (Read more on page 122

il and Gas - Ihnﬁmdlnmyism&]rl sowintal views
iy wichely in thes orea, Hewees, it mwist alsobear in mind
that global demand bor enorgy i #8ll growing. Akbough
renewable resources will meet o growing share of therising
anargy demand, Shell and othar axperts baliovs tharo
exitiniiis tes b o nesnd for ol aned ges bor sy yoars

Las cstrnis thirasusgh thve sy transition, Tha Direcors

oo oppeeciobe hat it & dhis businesss thl provdes.

W cxapaitial 1oy vl in Uk ey ronstion,

Purchase of ERM - Following discssion inthe enry

ol Ii'mw_,w’l, tha Poard W kman mhmtﬂllru:lnntmdt

Pl ey Ervergiess” ivesstnwents, ek abigremeit with te Power
Slrﬂvgfﬁmj thes nisw apportunitin by pﬁlb‘.'l‘lll.}‘ e,
It v rocoves sumenaryinfarmioton of smaller doals and
elarilicertions on thommn?rmrl Erisingss r.iw ol the
lorger daals. The Deadors asked questions and sharad theiy
sorpeniinis wehvoin provided with thess updifes

Eneco - The Eneco deousson coversd mary Board meetings,
with guastions coming from each disassion ond ethar

resoarch and ur-drxmruin prowidod back lothe Board. A
Mioragement and tha Bwlrd by bsssany chrr ghaat theey will
oy pursus ambitions in thes area ot the right cos, the bid
Traimy e Sl ot wecrs beonsssst thhen teat o it
compatitors and therafors unssccesshul.

Shell Annwal Report and Accounts 2019 25




| Strategic Report

' SECTION 172(1) STATEMENT continued

Divestmerts and sxits from markets

What was the sutcorms

Slistoncd oot wers divastad i 2009, Mors informeation cn thess can [ found Futher wahin the Strotegi:
Report. An axample divestment is the sale of the Martines relinery bassd in Calformia, which weas hully
complatad in Febrsany 20020

Howr wara staksholdars comidarsd

Citven the size of the Morbnes aset, the sale was discussed by the Board. The divestment digred with
Shell's sroley Lo wslwp-b :rltmg alborts ot 0 smaller, srvorte -anlugp-.n Wehiabaoued an hurthes
intagrotion with Sholl Trading hubs, Chemicols, and Marketing.

This Boved considerad hew tha Martinaz divestesat would bemesived by local commnitios and the
potentiol reputational implications. Further, the Poard obeerved that other istomed businesssess moy feel
ol visk cnl moees weidhedy comadesd the potential impad on swdus dham gosh gerssation

The fulure prospocs, eraranment liakilities ond the impad on emgdoyess were considered by the
esard and induded axpectations aound empbeyes rtention by the e buyer, Agresments were put
i prhices regarding cemam smployes Banehits which woubd b med Ly Shell e a peiod of fimes lollawing
v et

Apnincmmis and commminsations r-hl.ulg; L dhweratmids
ore dralted proactively. The @okehol des engogement plan
ndudad kacal govermment and communities. The plan
fooused on supporting community corfidenca in

up-g.ﬂuma pcs{-uliuwllw

[rhgugvnml.lrlmml' by Hrq:l‘-'mw'\- ety trdestiden, and
ogroomont wios reached regording cortoin Sholl poid benafits.

Comanimity concams reganding Shell's auit were addressad

Sharsholder Distributicns

What was the cutcome

Evesy quorter, the Board ossessed the continuation ol the shore buyback progrommes o well = the
covyoinyy paymsnt and rate of dividend per shore poyabla to shorsholders,

How ware stakeholdars considerad
Arumbes of metric underpsrned each dedsson, including the B inbention stotement regardng the
equity issuad in connection with the combination with the B0 Groupn

A1 thens i o mosch daciion, B Roord saceivad an sipredabes oo vl views bcmss] o m|.|i|r¢nd||m
ket opinions, Frsaive Comenittas and vestor Balotions engagements, Chair engogesents and
eliny gy s, Aborg wath the ol ivector messtivggs undetaken by thess Bscarl corvel coisithinnscd wahin
the siokeholder engogement sedtion of this repaort [see page 122] tovards the eed of the yeaor, the Senior
Indegzendont Carecior undestook a numbes of engagements to disouss the proposed romunerotion policy,
thizs providead invastors a further opponunity 10 share views on other maottars.

In mrakineg decisions, the Board comsidared investon sapectotions, e BG intention statement regarding

share buybacks, and the Boxibility ot orded by Opesating Flans, which nduded known and anficpatoed
crganic bree cosh low ond were mlleciive of the actudl and scpeded busines: perlormanos at the tme
ok tha decisicns,

Az the maoosconomic erwironment chonged dunng the yem,
furthar considarations ware given to differing stakehal dor
opinion ond Balonced ogoired prie inteetion dateemes

In the lotes ot ook the oo, s part of the poper ragussting
rppﬁwu“-:n thes share buy‘b-:u:l. and dividend Payment, the
Besind roscmtresd proentiol mearked readtion lram equity and
diok holdors on pacing options relatad to the shore
barybid i comidaration of tha pray wling s
anvironanant, mchuding lovwer cl and gas pricas. At the third
apuimbar reoaills ansouncsrent, the Compaimy conmumicited
the petentiol sy of thecs condithons on tse paca of the
hara buybadk progromme and geanng redwsction
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RISK FACTORS

The risks discussed balow could have o material adverse effect
sapamately, or in combination, on our aarnings, coth flows and
financial condition. Accerdingly, investors sheuld carefully
consider these risks.

Further backgreund on each risk is 221 cut in the relevant sections of
this Report indicated by way of cross references under each risk factor.

The Board's responsibility foridentifying, evaluating and managing

our significant risks is discussed in “Cther Regulatory and Statutory
Information” pages 168-171.

Risk description

How this risk is managed

W are exposed to macresconomic risks incuding Austuating prices of erude
ail, natural gas, ail products and chemicals

Tha prices of oude oil, notural gas, of poducts ond chamical: ore affected by supply and damand,

besth ghabally and rogiondly. Furthermors, moooeconomic risks can affect demond for our produdds.
Crwamimant actions may alse offect the prices of auds o, notural gas, of prockicts and dhamicabs. This
ol heapgssn, fon amomplda, by promeoting the sole of loss-carbon sledrie vehicles o sven thicugh the
fustusrs prrobslbition of sefles o ne diesel o gosabe vehiclss, sudh os th prohibiion in the Urited Kingom
(UK} beginning in 2103 5. Pricesbor oil ond gos can also move indspendently of sach othes: Factors that
influsnoe supply and demand induds operalional meues, notural disosters, weather, pandemics, such as
the COMIRIE feoronavirus] cuthreok, political int ability, conflicts, ecanomic conditions and octions by
eaer il and gos presdcing sountries. b o kow ol and gas prics savioniment, we woukd geanerote e
raenrida from urrllpdrr—-]mqmi Irtvgratoc] Coos businaases, and, oso sl prots o theosn biiness
could bacome les profitable, o could o lossss, Eow ol ond gos prices hove aba resdied and could
continus ba resudt in tho debooking of proved ol or gos resarvas, iHthey boacome unecon omic in this type
ol price arvironment. Prolonged periods of oy of ond gos prices, ar rising costs, hove resulted and could
cxonlinii bo pestlt in projects being delayed or canceliad. Assats have oo bean impared in the past, and
thera cenild b imgpairments in the e, Low ol and gos prices could dkso altect sur ability t maintain cur
bengg-asm copital mvwssimrent progronmre ol divedend panements, Frolonged peiods of kow ol and gas
prcos could adversehy alfedt the inandal fmcal, legol, poltical and sodal stobility of countries that rely
sigraficantly on ol and gas revenue. In o high oil ond gas price emdronment, we could experisnce sharp
e e i codls, dml. i sommm ry.n‘Lujim-{J‘uim] cinligds, ol anitlemeant turur.i\m'| PSSR
woidd ba reducad Ii{jv.r privas conibd alse reduce demond for cur producs, which coeld mst in o
r.m*l‘tl.ﬁhl}-. Pﬂltr“lllllfil'l it Dhespensfream) Baisiness, N’\rl_ |-uhm r.ﬂil'wt i fesidl I v o pHaly
being budt which rewubts in an oversupply of produds that con negatively impadt our LG and Chomicok
buminess. Accordinghy, price lluchuotions could hove o mabenal advers elfect on our samings, cosh

Aevpes ond finoral condition

B Ses “Market cverview” on page 37

W mairon o diversBied portioio to mitiy e the impac
o price woltiliy, W teot the e ibsnce ol our progsds and
othor opporbnitios against o range of cnsde o, noturd
i, il product and dhemsenl prices ond costs, Wa

annual stratagic and finaneiol plans thot considar
mnimwﬂmlha o dlifbsront pricrg soenaries o
cnir i anel compory a5 0 whela pons are
appraised regubary throughout the year. We also aim o
maintain a Arong halance shaat Inprmidﬁ rasilienoa
ogainst yeak morket pricee.

Our ability to deliver competitive returns and pursue commercial opportunities
depends in part on the accuracy of our price assumptions.

W s o pgge o il anel s prics asaumptions, which we revles an o petodic B, bo svalials
prepects oned comeerdol oppontunitias B our assamptions prove o be incomed, & coukd hoos o
materiol odverss offsct on our samings, cash Bows and fnonciol condition.

Sea “Morket cvendew” on page 3%

Thes rorpa of comsnodity peicas used in our project and
pertholic ayaluations is iu|'.vjnd B3 £ ootz esass e
o short, mesdium aned borgtermmeanked diess.

Our ability te achieve sur strategic objectives depends an how we react to
compatitive forces.

W fitc compret Bion in soch of s busineoso, W sk to diffarsnliate o prodists; howsee, mory

oof theseny e g‘v‘lm.ﬂgﬂ m»nm‘iir:,--iw mokeds Aot |r||nw.1ni|ulm R MM B ol sl o el s
o aperational perormancs coud resull in o material advere slfed an our samings, cosh o and
firancial condiion. W alsa compaeta with state-ownaed il ond gos entities with acosss 1o vast financial
rescarcon Stobo-cssmod entities could ba motivobed by political or other fodiors in making their business
i siosns. Au.g;rdlqu,u.hmhi.ldnu oy v i o pregecs, i cxnitled finel cwirsdvas at o compeditive
dinadwardoge o thews stote-mmed enlities moy nol rsques o competitive reum. e arsanabls

b obant iy escsmpedstive et whin bBdcding on e beasen o projects, i coubd lave o matesial

adverse sbect on our samings, cosh Hows and financial condition.

B See “Strategy and outlock * on page 20.

‘W continually assess th astemod arvironment - tha
markets and theundelying sconomic, political social
and arvirorenental drivers that shapa them - to sabiats
changes in competitivn loross and bisiness models. W
s mmiipbs Db scenorion o e he vdme s ol our
strmingye ¥l montain bosiness stiralegie ond plans thot
Towsts on ations and copabalties e crete and sutain
competitive advanogsa.
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RISK FACTORS continuad

Risk description

How this risk is managed

We seek to execute divestments in the pursuit of our strategy. We may
not be able te succasshully divest these assets in line with sur strategy.

W iy nol b bl o succesalully divest mssets ol acesplalbls prices on within the Gmsbne sdsaged
s ho kst ceditioons o cxaadit ik, This weonild reoaill in increoesd prossoans on ol cimh posdbion ard
potentiol imparmonts. In some coses, wa heve also mtamed cectomn liobdites following o dvestment. Been
m oo whers we hove not scpresdy retained certam babilise:, we moy sl be held kablelor post acts,
Taikures 1o net or Bobilitis thon are dilferant om thows foressen. Wi may abo foes labilities #.a purchass
Taiks 1o honow their commetmesnts. Acoordingly, § éee e unalds to divest awels ol acceplales pices o
within cum earvtsaged timelrames, this coubd have o matesol odvees sffac on our sonings, cash lows

and finondal condition

See “Strategy and cutlook” on page 22

W carshulby taiber our sales prewnsses agoinst by’
putﬂ'l,r-d aoqactnlions b delivar tha most compatitia
otrloomes, As o general principhe, e sl processes am
o8 g s theat bangeets will nexjuiie tha asasts inchiding all
refoted lioksities. For some auets, Shall moy agree to
ratain csrtoin babiitias, which are desely menitonsd

and bor which appropriste provisions are mada

Our future hydrecarbon preduction depends on the delivery of large
and integrated projects, as well as on our ability to replace proved
oil and gas reserves,

‘W Facs o dhollenges in developing copital projecs, sspeciolly thoss which ara largs ond
interoted, lf:hn"anmu inchyda; uncaiam ganln-]y.‘ﬁnmm cxaneditions; e sxistanca and |1mi|uHiL\_,n
o pwcessiry technology and engines ing resounoes; the avalobibty of skiled labour; the exitence

b anspariation infrastredurs proped delop,; the saphation of Resnes; polential el avemns and
tochmical, o, reguatory, poltical and cther conditions. These challenges are particuary refevant in
wertain deavel oping and senerging esvarket countries, inbontisn arsos and in despwates fields, sach as
o tha e:cast of Brozd. YWemay fol to azsess o managa thasa and ather risks propery. Such pobantial
bt conild impalr our delivry of thees projeds, our abiblty tolulll the volss poteatiol datemerd o
thvs Rirres of ths prrcsject wvestmant appreseol, and for our ability 1o il rekoted controcunl commtmants
These could lsad Lo mparments ond coud hove o motenal adwsse efled on cor sarnings, cash s
and finondal condition

Fuitures sl aned s preschuction veill depard on our o tonew proved s theough saplosation,
negotiotions with govermeants and cthee |mms.¢l'pfwa|:-,mu-h ol acjisaiticns, a5 wed as on
dr‘w:lﬂpmg and l:q:pljnng mlﬁcﬁmh\gﬁm ared ey processes Lo axisting liedds. Fahae I.|1rrpluw
proved rasaryes could rasult in lawer future produdtion, potentially having o material odverse sffect on
canr eamings, cosh lows and finandial condition.

il and gas production available for sale

dlicn boe [A]
iy 2008 207
Shall subsidionies (Hiiv 1L 1Fe 1 ke
Shell share of foint verdues and ossociotes 154 159 170
Tastal 1,338 1338 1,338
|#] Matuwral gowolsames as converted into ol equiralent wing afacior of 5000 sl per beersd
Proved developed and undeveloped oil and gas reserves [A][B]
[at December 31)
Kl b [ C]
ol 200H M7
Sholl subidiories PIHD 10259 10077
Shll absan of Fotnt werures ard aisaciales 101 1,285 2058
Jostal W096 0,578 12,233
Adtributable to none-controlling interest in Shell subsidanes 304 331 325

[£] ¥a momage cur kol proved reseries bows without datingeithing babvwesen proced mssrvas om njbsidicnes and
B o jointniures ond associotes

Bl hcdudesprovsd reseress ossconted with fubes prodc bon thatwll b conmmed in cparagions

| i Matwral gosobames ane comemted intouol squinalents wing o fackor of 5800 5c] per bame

[ See “Shell Story” on page 17.

W continue ta axplors bor, and mabare, bydrocorbons
aerass our Doop Woter, Comventional Of and Gas,
Shales and Irgesgr obeed CGons sty MMJi;'ﬂmm. W use o
st face, projed ond Lechniool sxpesteo md bl
v fc-bachibenl nsks acress o divarsfied portiolo
of opportunities: and progeds. This i= done with an
integrated approach krom basin chaicethrough o
davalopment, whera we amploy o nambar of

it techriguas nd banchmork o

appreach insmally ad aetamally
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Risk description

How this risk is managed

The estimation of proved oil and gas reserves involves subjective judgements
based on available infermation and the application of complex rules; therefore,
subsequent downward adjustments are possible.

Tha astimation ol o ol and T P s i a.uhjmi'r\-a ﬁﬂw;md-{ﬂﬂ mtinctticms bosad

an avadalsle gedegical tedhnical, contractual and sconomss inlormation. Edimatas could changs basans
of naréy infermation from produsdion o drilling adivities, or chongas in sconcmic fadors, inchiding changes
intha price of cil or gos and changos in the regulatory policies of hest gosvormmants, or athor events
Estinvucttons condd Mb@dtuedl)fru opuitsitieons. and dyeatmsnts, e discovanias, ond extereens of wndsbirg
fisdels. el mniniess, a5 weell s the applicotion of improved recosery tachniques. Publishad prosed oil and gos
resaarwan selimibas conbd dbao be salbjed Lo comsdion dus to sron in the application of pubslished mibes and
changas in guidance. Dowrvwesrd adjustmonts could indicate kower hutum production volumes and could
also laod to impaimment of ossets. This could bove o moteiol adverss sffoct on cr samings, coh Bows

and firaneial condition,

B See "Supplementary nformabion - ol and gas [unoudited)® on page 239.

A cantrod grosp of resorss sty undeetoka the
Eimary e;J.w’r:mn ol tha proved resarens I:u'wlljrgs

A miltadisapinoy comnmties reveen and sidames

ll mwjor privved roserves bookings. All provead reenves
bookings o reviesmd by Shells Sudk Committee, with
tinal opproval residing with Shall's Exeauive Comminias,
The Internal Audit Bunction alse providas hather assarance
thremigh audits of the control froamessrk.

Rising climate change concerns have led and could lead to additional legal
and/or regulatory measures which could result in project delays or cancellations,
a detrease in demand for fossil fuals, potential litigation and additional
eompliance abligations.

I Docainker F085, 195 pations adopted the Poris Agrecsment, which wa lully support. Tha Pars
Agressment aims bo it increases n globol bempes otures bo well bed o b desgress Celuius aboes
proinduerial lewels and 1o pursus o cets 1o limit the lemperoturs increos e oven further ta 1.5 degroes
Cnbsiurs. A 0 resadt wo et continued ond increased attontion to cimme change from all sectors of

i This obemtion has |ed, and wi st it Lo continus todod, bo r|dr|i;'|m:§|¢(a|||nicm~ dasiginad
tes rackicn graenhouse gos [CHGH amissions

W oopact that o growing share of our GHG emissions will ke subject to requlation, resulting inincreasad
complionoe costs and operationd rstrictions. B our GHG emissions rise dlongside our ambitions to
inecrinsa the soala of sur business, our requlateny bundan will incaaass propoticnally Wﬂmlmaxrm!:thrﬂ
G regulation, s well o amission reducion acions by custemers, will continua bo pesalt n suppeassion
ol chommpnindd b Bemsil ik, sothes throsgh biass, Taes aned for incsmtives bo promssts the sobe of lowercorkan
dlnciric vohicles or ewven theough the future prohibition of wofes of new divsel or goolins vebades, sudchias
the probibition i the United Kingdom [UK] beginningin 2035 This coutd result in kower rovenss ond, in
the leng term, potentinl impaiment of catain mssats,

Ty adilitin, the phisical sffects of |-|imn1e|dw\gg srch o, bt mok Bl te, rsain tarmnper i, seini- sl
rives ] Hchucitionz in weotes leyels could adverely impact bath our apsations and wpply dhaine.

I scmn coundrics, governmients, rgulotors, arganisations and individuols hava filed lawsuits saoking to
Feedid Bamsil Frascd convpani e Rablalor costs macomtad watls it &m{m.Whilﬁ e bl thes o hmsisits
tes b it hent s, bosirg cny ol thyasas herwsiibs. evsild o o matanial adverse affect o o Bmings, emsh
fleries cained Bnancmal concktion

Additienally, some groupes are pressuring cerain investons b divest their irmeesiments in fossil sl
companies. B this wera 1o continua, it could have o materia adverse sffect on tha price of cur seaities
and our ohility 1o nceess capital morksts. Additionally some groups ane pressuring commerdal

aned irwectrvent boanks from Tinancing Fosslb e companies, Furthenmons, acconding e press tepoats,
swoven hiomwial instibutions |||J||'|W forbs |midwh\g,|iwilingﬂmirmrynlm te woarorin Bl fual
projests, Accondinghe, cur ability to use Bnandng Tar bitore projects may be adverely impaded.

Thiz coad dlen advarsely impaet cur potential pantnan’ abiliey bz finanea their portion of costs,

ithar through equity or del.

B e e unotble bo bed sconomically viokle, as well s publidy acospt able, solutions that redwos ow
GHG smwssicns aned for GHG mlesmily b new aned sasting progects o for the prodicts we ssll, we
could mxpaonionce additional costs or financial ponakics, debayed or cancelled pecjects, and/for reducod
produdion and reduced demond for bydrocarbors. Thie could haye 0 motesiol adverse offect anoour
qmlu'ng.,znsh Hlorees ond finondal condition

¥ oo e e bo hlup s mel |y s Iz‘.p » BnEIgy Troansilisain cof wees s il & topr aiviele the desired
o GHC mmuprad.l:l: nieeded bo bacilitote sodety's enegy trarsition, it could hove amaterial
advere eflect on our sarmings, cavh lows and linonsal condition.

B Ses “Climate change and en transbion” on page 93
ge Brgy pag

Thea riek is actively monitaned ard raviswed bz:-a
Eapontive Commities, Thess mg.lqr Tl srss
e acdione devigred boaddiess all the dilbacsnt
compononts of the risk. Chemall the mitipation of the
ik it oddremsed theough our srotegy bo thrive in the
y bransiticn. This is mode s of theas com
ucing the C3HO emissions intensity of our opesotions;
= e cwptaating rosdiencs by adopting the quidercs
on disdiosms by the Task Foree on Climote redated
Finansial Disclosumen; and
- woflri‘nglmd:.m ambiticn 1o reduce the Met
Carbon Foctprint of the snergy products wissell in
st with sacisly's diveto redkics GHOG smizson,

Plecine rebar bo the risk lodor “The noture of ow opeations
muproses s, ond tho commmunitios in which s work, ta o
wichs rarge of bwabh, sofety, secinty and smiroment
risks” for hurther axplanation of how tha physical sffects
o climtes chonge on our apsatons ond wpply chains
e mwrwsgeid
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RISK FACTORS continuad

Risk description

How this risk is managed

Our business exposes us to risks of sodal instability, eriminality, civil unrest,
terrorism, piracy, cyber-disruption, acts of war and pandemie diseases, such as
the COVID-19 [coronavirus] outbreck, that could have a material adverse effect
on our operations.

A sesn in recent yoors, hese risks con maonifest themsales in e countries inwhich wr-mpm.la.-md
ehesarhena. Thesa risks alfect people and meets, Potentiol risks incdude: acts of temoriem; ads of aimsmality
mchuding maritime peacy; cyber-espionage on divuptive cyber-ottecke; conllicls mdudng war, avil unrest
and anvirenmantal and dimate activism finduding disruptions by non govemmental and political

Regtl iscitlonz); ared r;.‘mdnrig Ll'ynhla@al siich as the COVID9 [t emvinni iz exifllwenak

The aboverisks conthresten the sale operation of our faalities and ranspot o ow producds, cone
Adiruption ol apsroionad activilies, swirnmental barm, loss of Ble, mjuise md o e wel-baeing
of ourpaople.

Thess risks could have o matarial adversa effact on our sarmings, cash Hews and Bronco condition

B Sen “Erwironmant and sociaty” on poge 84

W sonk to olstain Ihahmw.iyh inf esmaticon b anoabla
1 Ly i threaabs and risks, Wia conduct dobailad
asnnsmnas Lo all our sbes and adiees, and it
Aot msisiine to deted, duteet ard repond La
socurity risks. Further mtigotions mdude the strengthening
aof the security of sites, reduction of our aeposure as
appropriabe, joumeay management, infoemation risk
rrorragenmet o well o aisl manogement and business
ety msan os, W condhiet ol aned teanan s
campaigns [or stall and provide travel and health adyvice
ard 24,7 assistanca whila bravelling.

We operate in more than 70 countries that have differing degrees of
political, legal and fiscal stability. This expases us to a wide range of palitical
developments that could result in changes to contractual terms, lows and

regulations. In addition, we and our joint arrangements and assodates
face the risk of litigation and disputes worldwide.

Crevalopmentsin politics, laws and regulotions con ond do alfedt our operations. Potentidl impacts mndude:

Yorced divestment of amsets; sspropristion of property; cancellation or barced remegotiation of contrad
righs; ndditional toes induding windball toxes, resictions on deductions ond rotroodive o cloime;
ottt daire; changes to rade complionea requlntions; prics controls; lacol contant requiremants;
Hewabin astchange conlrols; changges to smissnmental regulolions, chonges to reguloory intespretotions
ond enforcament; and chongess o disdosres requirements. Any of thess, mdridually o in opgregote,
could hirve a matsial odwerss slfec on our somings, coh lode ond finonaal condition.

In addition to the abowa risks, the LUK left the European Urion {BUY on Januory 31, 2020 and enlorsintoa
[:r-nm| ol tromsition which ands on Dacember a0, 2020, Thea UK heas stoed tht & will mot setsnd the periu-{
of trarsition, and hes confrmed plore to introduce impont controbs on EU goads o the border altes the
et al iriansition snds Whisteeer the cutooms of negolialions, we moy sapesience didmes in meadng s
praducts and employees betwean the UE and ELL Also, additicnal tantts and taxes could impoctthe
desrand har some of cur producds, This patersial defay and reduced demand bor cur products, combined
with tha potantial adversa changes in macreacanamic conditions in bath tha EU and UK, could have o
ottt aadversa sdfoct an our sannimgs o dosk Bows

From tme 1o time, social and poltical lactors play a rols inunpecsdented ond unanbcipotesd judioal
onnteoimes that could advarsely offect Shell. Mon-compliance with polidas ond reguiations could resultin
ragulatory investigations, ltigation and, Wiimately, sandions. Certoin govommants and requlatony bodies
huave, in Shells dpiniein, woxcanitnd thair eonsiutional rnﬂhu:-'l].-bf nllan‘;t'ng|nl]r«d|y1ﬁmu)dnr
comeel soising aqrasements of arrangements; lailing ke horcr sdsting contractua commitments; and
seseking b odjuchioate disgutas betwesn private gots. Sddisonaly, cortain goesmments have adoptad
lorers ond roguiations that could potentially conflict with ather countries' laws and regulotions, potentially
subjecting us to both aiminal ond cral sancions. Sudh develcpments ond cutcomes coud hove o materiol
advarss ehtect sn suraamings, cosh flows and financial condition

See "Oiher Regulatory and Statulery Informalion” on page 134

\'u’n.n-m:lilu;.uly i gnuqm‘ti{}d d:—usk-f.mnfﬂsrm:i
ookl Boniess redenant o cur iterests, O Lescyeal o] Tomm:
Tuneticrs are aigantsed globally and sipport e businss
lirnesss i snzaring complionoe with local lows and fecal
mw,hriwm. Cir Crosar pivet Bolotions dﬁpcwlmm[
angagas with gossmmants in countries whars wa opardte
ter uryiderstiandd and influsecs looal poficies and to
cichaacita Shill's position o Lopics rabseit 1o o
indusiry. W are prepared o exit o contry i we beliss
weaoan na bonger oparatein that counbry in accordanca
with our standards and applicabde law, and we have
el vz B st
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Risk description

How this risk is managed

The nature of our operations exposes us, and the communities in which we work,
te & wide range of health, safety, security and envirenment risks.

The 5|h|||]1.'>\:frl}-_,w-'.\rly wiid ermirorment |HESE) niska Lo whish we, and the commmnities o ddich we
et b, o prolasnitilly s porisd o o wide spacteum, given e geographic rgs, opesational divendly
and tadhmical compledty of cur operotions. Those s include the sbects of notural disastors fnduding
waather svents], sarthquakes, somal unest, pesonal kealth ond salety lopees, and ame. IFomajor

visk mstarialises, sich a5 an eplosion o hydrocarbon spll, this could rasiltin injurias, loss of Ba,
smmasnimental harm, disuptson of business. adivities, ond |ose o saspissston of o bosios Lo opseate

o bty o Bl con e al ngghts. Accordingly, this could hove a mateial odesse slbad om o somings,
cash Bovws and finandcial condiion.

O operations ane subject bo setersive HESE requlatony raquirements that ahten dhange and e likely

bz b&vmﬂllﬂﬂ0~hl|~gwn eayel b, GGWH-'lHﬁb{H{Jdrnqximlwdl-slﬁ <‘u|_r-|l-1 thesr Fl.lllwpiﬂdu!‘di'ﬂ

b, s heas bressn dhosrvs b thvs Mostheelonds, affecting praduction and cests, W coubd ineur significont
additionnl costs i the e dis bo complioncs with thess requirsmesnts or ox o resdt of volotions o,
o lishiltios undar, lows ond regulations, such os fives, penolties, daanup costs ond third party daime.
Thorolore, HSSE risks, should they motesiolise, could howve o mateial odvorse elfect on our samings,
exntsh flews andd Binancial condition,

B Sea “Ervirenment and socisty” on page 84

W horvea standieds and o deor govenanss diirs
10 bl manag e pobantial mpacs, Thay am dafined in
Rl Fbuhhﬁuldj; Sascunty, Endrcrmnsnt anvd Socal
Parleumonees (HS5E & 5P| comtr ook amid
supparting quidancs documents. The process safety
and HESE & 5F mssuroncs team providas ossuronees on
tha effectpronass of HSSE & 5§ controb 1o the Board,
Wl b roaftineshy prepars and prodiee o srgency
e peanyiss b prevni ol incicl ot suach s o spill o o fles

A further eresion of the business and cperating envirenment in Migeria
could have a material adverse effect on us.

I cuw [igerion opesations, we loce various eks and adverse conditions. These indude: ssourity issues
sarromineding the solety of cur pesopls, host communities and operations; sabotage and thelt; o ability
tor enforce adsting contradud rights; litigotion; mited infrastruches; potential legidation thot could
T e oAl axed of costs o Wdh:h_;llwdhq ol |.mui|¢mig<|> Pl |nd1nwmm|d
Estsdigat; andd ragienal instobilty croated by miltont deivities. Thasa risks ar adverse sonditions

coruld hve 5 moteriol adverse effect on o earnings, caash o and linarcaal condileon.

B See “Upstraam” on page 57

s ot s sconceic and opsrotionol resilisson of o
gt progects againd o wids rangs of assimptions
and scenarios. We seek bo proportionolly share tids and
lurrding commilmerts with joinlvemurs partnes, YWe
ko thns—nmr'ﬂ.y situation, and oo with host
comninitios, gesernmantal vl rmwunmwl
crgpanisetions Lo halp promota paacetu and

saales oparati o,

Preduction from the Groningen field in the Metherlands causes earthquakes
that affect local communities.

Shall aned Esemonbdodsil are 50 540 sharahalders iuNaiallml:.:—.&mtd.lnMﬂms.e}uﬁij B [ A, 2
imgeoriant part of BAM's gas production comas from the onshees Groningan gas fisld, inowhich EBR, o
Chitch gevernimsnt antity, b o S0 intarast aned FAM o GO inlerad Thees g el is i thes frlenc of
ey e el cdensen i s pyess-prosduetionninaduesed aonthukns. Sem of these sanbauokis hove coused
damage 1o houses ond cthes sirsctures inthe isgion, resulling in complaints and lowsats from the kcal
community. The Coyvemmant hes onnounced their inent for an acceleroted dose-dosm ta reduce
Groningon produdion to zoro by mid 2022, Tho axoct dote is still to ba decded. Whils we oro hopahul
Ihhq!mingdnun o thes Gironingen g Tl will v chiwc e th e nusnbser aned shrasng |1|| o warthipuokes ntha
regjion, gy additional smthaquakas and lavsuits coud have hrther adveesa impocs on our aemings,
aaih Hesan cand Bl condition

B See “Upstream” on page 54,

1A i veorkang it the Dhatich governmant and othesr
daksholders 1o hulfil s oblgations to residents of the oneo,
which inchads compeansation foer damaga casad by the
sarthaquakes. Magotiotions with the soto are ongoing to
datenmiins how th acosleroted dese-dowmn sheald ba
managed. Spedfic remediotions within the ogreed wcope
ol rearornibilities are plomesd, FLAM'S joial-vertures
partniars will e its linandal rebustness ogainst
different sconarios for Groningen'sliabilitios and conse,
withthe nﬁj@;!iqmrlurl thesn vanbuires can sol-hand oy
laHhi-'lluleq:!muul] e,
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Risk description

How this risk is managed

Our huture performance depends on the successful development and
deplayment of new technalogies and new pradusts.

Teschneaogy and inmoadtion ore sssertiol 1o o slfoms e mes the worlds snetgy demands in g
ompeatibten way, B wss deo ol combinaie Lo devilop o deploy lechnal oy ad ne praducs, o fully
leverogn cur dotn sffectively in o timely and cod-otfedive manner, there could ba o motonal odvems
oot on the delivesy of our stroteqgy and o licence io operote. We operate in emironments whers
advanead techid ogins aratilised. In devel oping e techivdagies and new produds, uknosmn o
unlaienseolde lschnologanl lodues o svaronmental and health sllects codd barm our reptotion and
Tty b coprespinles e sogprones us b Bbgoteon or soncions, The amosated cods of new isdhnology ars
mmdinmundl:ﬂ:shnu:tt.d. or d:-ofay: cccur. §we areunabls 1o 'imd:pll'lo rigH: lol:hﬂdcrgy aned pluchd.s
m utirnolyulrr] cosd-effective I'I'U:I1IHI[..CIH mdﬁdﬂph&lnokvgim ml]pwdml: I}ldoﬂ\mﬁmh' mmpac]
tha arvironment or health of individuals, theas could ba o material adverse dfedt on cur somings, cash
Mo el Binvcanedis] sl ticmn,

B Ses “Shell Story” on poge 18

Shalls Techieagy amganisation and tha rdesant ines

ol bussinens wenk bogpathes b datarmvens thi contant, oo
arnd bt or developing new tadwmalogy thol supports
ot veviies. Ths sisw bochaodogy s developad ta svures
pafalio aligrment with Shell's drotegic ambitions ond
depdoymant commitmierts. A significant josn of
Shall’s techndogy contributes to Shelfs Ensargies
peanthedics aned et Coarbson Fostpeint ambition, and & bt
v ke elationships with lsading acadsms reach
irtitubes and uneversitise. W alsc benelit rom working
with startups. In our Shall SamaChanger programma,
wen lbalp companies to mature sary-stoge techeologias.
By ot Sl Vst sckmvn, v irwssd o e pities
weith sbar tups ond small and medium-sized ecterpizes thot
v in thee sarhy st of developang rew tadmologen,

We are exposed to treasury and trading risks, including liquidity risk,
interest rate risk, foreign exchange risk and eredit risk. We are affected by
the global macroeconomic environment as well as financial and commeodity
market conditions.

Cher submicionien, joint arrorgesments and aesaciotes are absjea 1o difering sconomic ond Bvoncio markes)
conditions around the world. Political or economic instability affects swech markots.

Wa s debt irstruments, such as hends and comaargal o=, b naisa significant emounts of capital
Shouilbd ouw posess Lo delsl mokets become mors difliadt, l||up- lr-niu|i||p1r.{-'u| g il:|ui\.¥l'.' sxrigle] hores
a mrabiriol ol sffad on o expusi oo, Cliw |i|lu|~<ﬁﬂu conidts el obses e ffectod by inbiest rats
fhechuations cr any credit rabireg deberioration.

‘W g eoprosad bo chongas in currancy values and to eschange contrals as o resalt o oursubstortial
atesmlicnol apertiors. Cha reporting csrency s e U5 dallon, However, b o meoteal axtei, wea hald
sseds el ore sxposedd to Bubalites in othes currencies. Whils wes undestoks some lrsign axchonge
hedging, we donot do so bor ol cur adiities. Fusthsmors, sen whers hedging i in ploce, & may not
function as expactad.

Wn-uﬁr;q:.-caﬁqfh‘aqaﬁ ik o cominbarpsaiss contd Fail o conild b umake b st e [T mu{f
o femnaines &)Lg&munrlm contrasual armargeeents, Althesicgh wen da et hova sgrilicort et
maposires b sovsrsign delit, # 5 possble thal aur partners and antomss mey have ssposirs whick could
impair thoir abifity to meot their shiigations. In addition, our ponsion plans invest in govornmant bonds
ond therdore could be dtedied by o sowereign debt dowmgrade or cther dolaui

IF cangy ok the rishes st cnst abore moteri aliss, they could haws 0 matesial adverse sffact on ol aomings,
wcosh Hema o Binanedal condifion,

See “Liquidity and capital rescurces” on poge 80 and Mode 19 1o the
“Censolidated Finandial Statements” on pages 227-231

Wl uibnes oo Bnanaid instramenls los managing
mxpnare o | orsin sachonge ord inbersst rote
micsmments. Chur reasury operations. are highly
cenirofized mnd seek Lo manage aedi saposures
assodiatad with our substangial cash, borsign axchange
ard inbarest robe pesitions, Cur postlobe of ool
Ireesstrrvants & diversified toossid cononntiating sk in
ary one instnument, counlry or counterporty, Cihes
than inw:ﬂplimdwmjh{‘uwd satenmval demwatnie
irstrumants i conlined to speciofist contral treasury
argmiaticons that bave approprioba skilh, soiparienes,
suparvision, conral nndughsning: systoms, Cradit risk
pelicias aisin ploce ko snsure thot solesof produds are
madia ko customaons with appropriote aeditworthiness
and indude detaled edit onalysiv and monitoning of
captomas agamnst counbarparty credit limits, Whara
apprepriaba, netling anongemants, cradl insuonos,
prepunyments and collaterol e sed Lo manoage
credit risk. Wemaintain o commitbed aedit fodliy.
Management befieses # hos ocosss to sulficient

datt hueicding sources {capital markats) and ta
unidroen committod borrowing Fadlities to

vl o sanenbaba ratpieenents,
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Risk description How this risk is managed

We are exposed to commeodity rading risks, including market and
operational risks.

In eblesctinng commoadity trodes and donvative contracds,
tha Company opesbis wﬂﬂnp’Mlm vl paoliciag
daadggnasd bes e thaol risks ars manged wiikin

cnithor ivesd bz, For sormple, the uve o sxtsonal
derivative instruments is conlined to specialist troding
capmnisations thit hove oppropriote skills, seperisnoe,
superyision, control and raporting systems, Theea iz regular
ey oo mimchobed trading lasts by senion management,
dhaly caiiboring of pkst risk sspomies ing vlue-atrisk
|\ AR) techriquies, daily momtoing of bading positons

Cammodity trading b an imporant somporent of aur Upstream, Inemated Gas and Dewnibresam
bramsmvmsinn canel i il esguoted weth oo supply business, Proosssing, manesing and menilanng a kaige
rambor of trading tronsadtions acroes the world, some obwhich ar comples, eeposes us to operational
and market mske, mduding commodity price nds. W we dormeoties mstruments such as buires and
comntiniets For dfferances to hedge markst sk Hewaver, wa do net hiadga all aur activities and whare
by i i plaes, & moay ol lunclion as sspesdied, The ik of nvelbadtive controb and ayeraghl of tading
avcdigitiens o thes sk that troders individually o as o geoup, could o mtemtionally cutside of the bty

and controb, could havemateial odversa elfect on our samings, cazh Hows and finoncd condition.

B %ee “Liquidity and capitel resources” on page 80 and
hote 17 to the “Consalidated finandial Statemants” on pages 227-231

ug}uhst inis. mdmakingm—f—uivdmd' hnding
wapasures with o departmant independant of trodars
vevisrwsing thes mycarkd wotkiee: appliad Cur trading
mganisation hay o complianos monual addressng o
eppesrriticonal risks which all stoll are requived o kol

We have substantial pension cemmitments, nding of which is subject te
capital market risks and other factors.

liabilities associnted with dafined benslit pension plons are significant, as can ba cash hmding
requiremant of such plans; both depend onvakous esumptions. YoloShty in copital markets ar
vt p v, ail B paaidt h@ TR | Frg—r p«'l.-mm.;vnmh\ﬁhd; b,
as wnll as dhargas in assemptions for mortality, retivemant age or pensianabda renumaration at
redireampsil, conihd reeulie \iglﬂiuwﬂ dlullgm Toths h.lldill-d bewps] ol Pt oot e, "a"\"e--.lpude

a rumbar of defined bonodit poreion plans and, in coso of ashartlall, wo could ba required to
make substargiol cosh conbiibutione {dapending on the opplicoble locof requlations] resubting

i merbeeicnl achvarse sl om o samings, ensh Rowes and linerdal condition

See “Lguidity and capital resaunees” on page 81

A pensions torum, chawed by the Chiek Finandal Ciscer
ervernmes Sheally input §o pansion seatey, policy and
cpation. Tha fonm i supported by a risk committas
in roviowing the results of azsurance processos with
et bos prvsioan risks, Lol nistass managethe
Nurvdesid delirvd it pesnaion plans, with contrbutions
poiel bl crnindapand st adtwariol viduations in
accordonce with kool regqulations.

We mainly selfinsure our risk exposure. We could incur significant losses
from different types of risks thot are not covered by insurance from
third-party insurers.

W cxontinucmialy assass the sofsty perbormance of o
oprcticns aned merke resk miigation recemmsnd ations,
whore redevant, 1o reduce the sk of an eoadent bo o low
s posiibla. Ourinsuranes subsickaries are odaquotely

copitalised and transher risks to third party insurers

O insurnnes subsidiaries provide hazard inssancs coveroge to other Sholl enigos and onby reinsurs o el i mnl el

peartion of thesr risdk engposwrss. Sudh reinuronce woud not provide ormymotesiol coveroge in the ewent of o
lawga-scade safety and sredronmental incidert. Acecsdingly, in the swent of o material incidant, thera weuld
it b any material procesds availabla from third-pany insurance companias to meat our ohigations
Thsredcars, wees ey invcan sigedlicont lersses Bresm cliffarant typees of risks that ore net coversd by insurancs

freum thisd- party insumers, potentiolly resulling m amatenal adverse ellect on our samings, cosh loswe
and lmancol condition

B See “Corporate” cn page 79.
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Risk description

How this risk is managed

An eresion of aur business reputation could have a material adverse sffect
an aur brand, sur ability te secure new resources or actess capital markets,
and an our licence to operate.

Ohar poprrtation ison impestant asset, The Shell Cennal Business Friruaples (Principlas| govam how Shell
and i indidcual comporsss conduct thetr aflais, and the Shell Cods of Canduct imtieds srploess and
controct sbaff on how to bahavn in fna with the Principles. Our dhallengs i 1o ansure that all omployees
and contrad stalf, more than KH,000 i total, comply with the Prindples and the Codo of Condudd. Bool
o pﬁu&iuu“uhr@a of gewmimianes csl'thl,Jl’lh,:r'ulTTJu{du:@uI i pareirvad lack of umlar:.h:uujil-g o
b s opearations affect simenmnding comimLinisies el bwm can rapuilirtion.

Sovciotol axpodations of businesees ore inooosing, with o loous on business ethics, quolity of produds,
contribution ba socety, miramisng nvironmental impacts, and salety. There is increasing boous on
rola of eil ond gas in the conteed of cimata change and sy ransision

This conbd presggotivady aifect onn brored, reputofion ond licsmos o opeate, which could impact o abilty
to defiver our srategy, consumer dutmn&|cwmhumdndundnm-brmdudpwducls.hwrm:mr ubili!ytu
sestiape mes pesouroes and contracts, and limd our abibty Lo neesss capital morkets o attract Aol Mo
cther bactors, incheding the moterialisation of the risks disoussed in soveral of tha cther ek fadiors, could
nsggativdy imgeict o rapitation and could have o meteral adverse alfed on o somengs, cmh Hoss
and Binaneiol condition.

B Ses “Other Regulatory and Statutory Information® on page 167
and “Cur people” on page 100

W continumidy e canid mromitos the st enal
amdranmant for potantial ks bo oo et

Wl hires rriignl]m p‘u'nuwiuhtmlwdhtmd
arvd rapritaticn risks of the Group, country ansd line of
buparinss bresl. Chur country chairs ore responsible for the
impdemantotion of ecuntry r i | which are
Eubndmmnly. mo;ﬁm“mme and defend
it braned in e with Shell's purpose and promisss, ond
Lot <ot st Lo chios brond differsitiation,
redereancs and prefecence.

Marny of our major projects and operations are conducted in joint arrongements
or with @ssodates. This could reduce our degree of control, as well as our ability
ta identify and manage risks.

In cases whars we ore not the aperalor, we hecrws limitad influsnce over, ond contral of, the bebsaviour,
potormance and costs of aperation of such joint arrangements o assodates. Dospite not having contral,
wen ol il b supesvned 1o thea risks associatad with thass opsrations, indiding repatational, ltigation
{where joirt ond several liahility could opply) and goveneent sanction risks. For ssample, cur partrars o
b of o ot amangpemenl o an wooaoabs (ool el pontes e developing countries] miny
not ba abls to mest their nonoal or other obligatsons to the projedts, threotening the vicbdity of o green
project. Wherews arethe opsrator of o jort arrangement, the other pantneds) coud still be oble o veto
o blosck cortoin decisons, which could ba tocur ovanall detrimant. Accordingly, whana we by limited
influsnce, wa are sxpased to oparational risks that codd haye o motenidl adyerse diedt on car eomings,
cordh Hlesws and Financial conedition,

B See “Cther Regulatory and Statutory Information” on page 169

Wsum Weriturs Asved Maoroge, whaos

i ity i o mananys perbormanes fersats and
protect yakue lar Shall] by inBluencng operatoes and
cther partners ta adopt their oparoting proctices to
urq:nsprimdy chiva\ldnmdlﬁguhidmﬁm
visks, A annuol assromes review lakes ploce on
thes albgnrrent of stondrds ond processss in joint
wertures with the sandords q:picd?‘nlo Shell

Ay Bm.idmﬁ'ﬁtd ars folloywad up by tha kzint
Wenturs Assot Monogar.

We rely heavily on information technolegy systems in our operations.,

The operation of many of cur business processes dapsnds on rebioble infarmation technology {ITh systems.
Ol [T systoms ara incraasingly concentrated in berme of geography, number of systams, and depandent
on kary controdiors supporting the delivery of [T services. Shell iz the target of attempts to gain

st howised acenss to our [T systems and o dota through sarois chaneels, inchiding mors sophisticoted
and coordinated ottsmpls olten refsred 1o os odvansed pessiedent threots. Breadhes b ocomred,
mcluding to our UK LiveWIRE application whese appeasmatedy 196,000 acoounts and persenal duta
W currptmcd Who(oi-ptm‘ns customon’ accounts and daba have b-anncclnpmmmd wo
undurtdko to rmtiy all rdmlﬂ.rﬁgdulﬂrsmdnpmdnd austomars, in accordance with countries’ lres
glulingj- i, nrhq,lrb.g ruimu,'.up;irmnﬂa Iin-'.d:,- detmction 'nb@-dn'n@ ﬂlir}{ﬁ:ﬂwa\ﬁ“)‘m'lu
ek Lo detect and mrsstigate all such securiy incidents, aimng o prevent thei recurence. Disruption
o aibiexal T servicis, of brsacws of ll|-'l|ml1im~muily_ contld o oue rapmilalion il bt a3 sk il
advorss olfect on our namings, cash fowe and financial condition

[B 5es “Corporate” on pages 79

'l'lrvurml.iluullp' mesimare aned inpm'ruml q;yb«-%-mal}'
capabilities. To reduce the ikelibood of succsstul
cyberattacks or oybes-ssowity capabilities are
ambuddnd inbes cour 11 spstenn. Chr [ londscopa

is probected by wanious datedive ond protective
tad-mlogm Thes il atificaticnn o orsrssment
capabililies are buill nto our 1T mpgorn proceses
i aclhese to ey besd proclices. The sounty
ol |T services, oparated by esternal |T companéos, is
nwmgﬂdthrcug.ﬁ contractunl douses and I|'|n:|u#| formad
supglies o s ancs reports, Shell lnvets constontly in
allarts o smbed and mprove cor controb ond moeoning
ciedivilion, i ceins ol bosodhes, all sl ir-dudilqr the
onas not yot hully integeoted inbo Shell’s systoms and
P o st el R mag lmﬁlmogaﬂw!'m
indcammotion sacurity capablities
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Risk description

How this risk is managed

Violations of antitruat and competition laws carry fines and expose us and/or
our empleyees te eriminal sanctions and eivil suits.

Antirust and competition lavwe apphy to Shell and iis joinl vertures and associates in the vost mojonty of
cospitries whvsras weis o bisress, Shall aned it fodnd verturss and aesec ates boves B frved lor viololion
ol antitrust and compatition laws in the poest. These indudes o number of fines by the Furopsan Comeission
i ciosate-Ganeral bor Competstion (0205 COMF) Dus o DG COMP lrng guidslines, omy luburs
cemwiction of Shall e ooy of its joing ventunes on msociotes For viclation of FU compatition lav could real
i sapnilicranthy ke s aned have o moteriod adverse sflsct on w, Yidalon of antitnest laws is o cimmal
el e i myomy coundries, and indiveduals con be imprroned o lirsd. b certain draemtancss, dosdons
ITHIY ooy director cﬁlqn.nlﬂlcl.llm orders. [tis alsonow commeon for porsons of corporabions d|ugmly
injures] by artitruet violotions (o s For domoges. Ay vidation of thess kawes con harm our reputation

and could hava o material adverss effad on cur eomings, nsh Boews and finand.al condiion

See “Crther Begulatory and Statutory Information” on page 167

Wil i o st pecsgrans with adigeats
TaSCHE RS, O o ORI struchura and
aud}lia}wdlq}uﬁng I Ll (qubibanson i prosdaded 1
stall, which inchudis requirsments n Shalls B &
Commpliancs marudl, an anttnst spedfic websits, training
mocides whare complation is maonitorad and rmy..tnr
mugﬂsﬁa‘nﬁhnﬂlmﬂu&mthﬂm‘pﬂiﬂm
i antrrust disks, S4alf mwist undsrstand

vl comply with the " Pratect Shell Policy”, which
eaplars Shell’s position on managing competitively
sansilive infarmation.

Vielations of anti-bribery, tax-evazion and anti-money laundering laws carry
fines and expose us andfor our employees to criminal sanctions, dvil suits and
ancillary consequences {such as debarment and the revocation of licences).

Antibribeny, tnz-esoson md anti-monssy laudesing lows apply to Shell, it joind wentures and auociales
iw el s dos. i wos o B, Shedl ard s folnd ventimes and associales havs inthe past stiled
wiith the U5 Securities and Exchangs Commizsion regarding viclations of the US Forign Corrupt Prodtices
At Ay icditien of anti-bribary, bosomeason of mti-lmmqglmmiuhg Revws, imechs thoss polentic
viskations ossociated with Shell Migeria Exploration and Froduction Company Limited s insestmant in
Migarian ol blodk OPL 245 ard the 2001 settbesent of Btiggotion pertaining to thit blodk, could have o
maberinl adverse effect oo ou somings, cosh Rews ond ﬁm'.nmlllﬂﬂdum

B See “Cur peopla” on pages 100, “Other Regulatory and Statutory Information” on
page 167 and Mate 25 to the *Consolidated Finandal Stotements” on pages 235237

Vielations of data pretection laws carry fines and eaxpese us and/or
our empleyees to criminal sanctions and civil suits.

Dota protaction kyes opply o Shall ond its joing vendures and associabes in tha vost mojority of coumbrias
wehire w des business, Meaost of the countries we opeeate in bave dato pretection lows and requiation
Addditicmally, the EL Gansral Data Frotection Begulation [GOPE] conme inka sffact in May 20018, which
v pesnofties. up Lo o moximum o 4% ol ghobal ol wenover for breach of the regqulation.

Tha GOFE requires mondatory broach notificotion, the standasd Borwhich & also followed outside the

EU |particud arly in Asiaf. Mon . complionce with data protedtion laws could wpose s to regulotony
inwestigation, which could eesult in firms ane panaltiss and barm our reputation, Inthe pest we bave
bracachad the GO and soma imesstigations ara sill ongeing with Biepsan reguaters. To datenc
rater il hives heives b l"'lp\"".'ll, h-'mmr_, i s s e [ERe |-.'HJ l|wl Fuituires Bl vl d
hrrves simibar autcomes. In addition Lo impasing Bnos, regulotors may ko issue orders to stop processing
persaneal doto, which could disrupl apemions. We coud ako be subsgsd (o Btigaton hom persons or
antitians allogadly affectad by dota protadion velations. Yickation of dota protedion lows is a eriminal
olferecin some countrias, and individual: can b imprisoned o Bned. Ay viclotion of thase laws or karm
b ekt vepeiticn conild b o motesial adversa affsct an our acmings, cosh lews and finondal condition

B Ses “Crher Regulatary and Stotutery Information” on poge 167

‘Wl maietaen on anti-bribeny ard anti-swsny lemincles ing
| ABC SAML) proramime wath adesquals resowces, o
compeedisnans gevemones dnicurs and ssobished
raporting lines in ploce. Clear guidanas is provided o
Aall, which inclucles requirements in Shell's Bhic &
Congpliance marudl, an ABC /ML spedfic website,
trairing viadiden wehra comgletion & mon ond and
vaguibar msages o Shell laadas on the irgortance o
management of AR AMLnks As bo CHPL 245, the 2011
sedtlemrent wes o fully legol transaction with Eni and thes
Foderdl f:wwnmtd N;gnna mprnsal\le-d b,- the mest
senter officiad of the raliont iinstries, We meaintain oo
wasrwy thext thema s nes bosis 1o corviat Shall, o oy of our
Towrmver emrplenpaes wher are alsa on tial, in Maan,

Wi mamrion o dota pevocy progrommes with odespeat e
e OHeas, 0 ive govamones srcture and
extohlishod roporting lnes. Cloor guidancs is provided
o s, webicch ircadens ragursmonts in Shell's Ethics &
Compdiances marual, a dotn peivecy specilic websivs,
tainmg modides e complebion & morared and
ragular messages from Shell leaders on the importares of
managing data privacy ride, The requirsments for incident
management, sotforth in cur Bending Coporata Bulse
Tcrvss boisem pesisanad bor cosmply wath sepesiliveg pecquirsensets
unsdios GOPR, 1 e et oo o privosy inpact
msvemsments. In 220w hove sstablished o Frvocy by
Dimsign programmeto eshincs ou comrob i this arsa.
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Strategic Report

RISK FACTORS continuad

Risk description

How this risk is managed

Viclations of trade compliance laws and regulations, incduding sanctions, carry
fines and expose us and sur empleyess te eriminal sanctions and dvil suits.

W e Ttrode complionee” o on untsrala lesm For varous pational and isterational b designed

R pnjiduabes Bhes moswmrmnd of lsmms doross mationol bourdarbss and sealricd o prolsbal rade and othes
dealngs with certoin parties. The number ond breadth of sudh kves continue ko espand, For meompls,
the EL and the US& continws o mypose restrictions and prohibstions on certain iransa ctions irmeohing
conrintrirc such as Syria, Venaeuela, Riesio and Cibo. Inaoddition the LESA continaes te v
comprehermive sandions in plocsagains han, whils the EL and otles notions cotinus Lo moamlain
targeded v Additional resdrictions ond contras divscted at debined @l and gas adtivities in Bussa,
which weoro mmposed by the EU and the 5460 2004, remain inf arce. Further restrictions regoeding Fussia
wrern introduced by the D54 in 2007 and ecpandesd in 2008, Bogh the FL ond the USA itroduced sectoml
sanctions ogoinst Yenezsaa in 2007, which the USA axpanded in 2013 and 2% Tha US sanclions
plllnf\fl;f‘lllqv‘:ﬂw g‘wuunmd:--l Wegrozueda and e ol st ¥ Ml-l;.' cthes featicns are b ¢l|l1ﬁ:'mg,|
e cxmnbred progromines similor o thie avdfimimistered by tlea ELDand the LISA, This a:qw.mi.ﬂa‘
sanctsons, nduding the Irequent oddiiomn of probabstad parties, combaned with the mmber of morkets n
which wa oparatn ond the large rumbes of tronsadions wa procass, moke complionoo with all sanctions
complox and at Bmes challenging. Sholl kas wolintarily self disd osed potentiol viclatiors of sanctions in
th posst, Asvy vicloticn of oo on meot of thase regimes coubd lead to ks of ingpoen o axport privisges,
significant parltios on or prosecution of Shell or s empleyess and could barm our reputation and

haves o miaterid oubverss slbact on o sommings, sosh Hase and Bnancial condition,

B See “Cther Regulatory ond Statutory Information” on poge 167

Wlin centinun L davalop and meaintain a trade m.p{imm
prc:grmm“ih nquu1mrmuth_nmfw&mmiw
gesammmiance st ane sslollishesd naporting lies
Clea guidancs s prosidesd tastalf, which includes
requirements in Shells Bhic & Compliance monual,

a tade complion ce specific webaits, roming modudas
whare complation is montored and reqular messagas
freoms Shoell Lesaicise s o thes impaance of managing
tracle compliance risks, The slfactiverons of the teade
complionce programme s meessed ormually {or

miora fraquently # necessary]

Investons should alse comsider l||u|-i|-wu9. which could hret sharshiobd s remesdies,

The Company's Articles of Association determine the jurisdiction for sharehalder
disputes. This eould limit sharehelder remedies.

Ohar Aaticles of Assocotion generally require that ofl disputes batwsen o sharehaldars insuch copacity
] the Company ar oo wbsidiories jor o Direcons o Fomes Diecton), o batwesen the Company and
ot Do o Fonmer Divectons, be axchosvedy reoodvesd by arbsitration in The Hogus, the Methes lands,
under the Rubos of Arbitration of the International Chomber of Commerce. O Astidles of Assodotion dso
provice thel, il thes provisson is Lo be determined invald or unenlorceable for any reasan, the depuie could
ony ba brought befons the courts of Englond and Wales. Accardingly, tha ability of sharsheldars b cltbain
ey o cther |n'-lu--‘I el |n'|!_|u|:mp¢d oo ascaini e lipwe catives, coilkd be dutermined i aocordomes
it e r_wwi\iu'n_
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MARKET OVERVIEW

We maintain a lerge business portfolic acrass on integratad vakse chain
and are exposed to crude odl, natural gas, ofl preduct and chamizal prices
{sae “Risk factoes® on page 27} This diversified portfolio helps us mitigate
the impact of price valatility. Our annual planning cycle and peiodiz
portfolic reviews aim to ensure that our levels of capital imestrmant and
operating expenses are appropriate in the context of a volatile price
amvironment. W test the resdience of cur projects and other opportunities
against a range of cude oil, notural gas, cil product and chamical pricas
ond costs. We dlso gim ko maintain @ strong balance sheat to provide
resilisnce aganst weak market prices

GLOBAL ECONOMIC GROWTH

Economic activity is ana of the key drivers of demand for oil, notural gas
and ol products. Widsspread sconomic and geopoliticd uncartainty
meant the global business environment remained dhallenging in 2019
According ba the World Ecanomic Outlock released by the: ntematicnal
Monetory Fund (IMF}in January 2020, global economic growth for
2019 & estimated io have fallen o 29% from 3 8% in 2018

A common faatura in the waakening of many countries’ GOP wasa
lewidewn in industrial culput According to the IMF, this slavwdenwmn was
caused by wedk business confidence amid growing trade-relaled fensions
batween the LS4 and Ching. Industrial production also slowed dus to
changes in technology and emissians siandards leading to o fall in cor
praduction and mary potenbial vehicle buyers delaying their purchase

I faveur of @ wall-and-see athtude

The: [MF also noted o dowdown in econamic growth in Ching and cther
large Asion econamies, diven by China's regulatory efforts to imit its
debi, and exacerbated by increased trode tensions with the USA.

With lingering trade policy and geopolitical uncertainties, the globd
economic cullook for 2020 remains precarious, A key uncestainty for
the global econcemy will be the impact of the COVIDAS {eoranayines)
autbreak in China and elsewhers

GLOBAL PRICES, DEMAND AND SUPPLY
The: fellowing talle provides an averview of the main erede el and
natural gas price markess that we are exposed to:

Oil and gas average industry prices [A]

29 2008 2007
Brant {55 & 7l S
st Teoors Intormediate {§/b) 5 65 51
Henry Hub | /% Bru} 25 al 3.0
LI Mastiewal Polarsineg Pownt
(pancn therm| a5 B0 45
Jopon Customs-clemred Cruds [$,0) & 73 54

[A] Yeorly average prices are based on dally spotprices. The 2082 avernge pricetor Japan
Customatleaed Crude excudes December dato

CRUDE ©IL

Erent cude cil, an intemational benchmark, traded between $53 per
barrel {/b} and $75/b in 2019, ending the year at $67/b. Brent crude ol
pricas averaged $64,/b for the year, 1% jor $7/) lower than in 2018,

At the beginning of 201%, global ol demand far the year was expected
to grow by 1.4 million barrels per day ib/d] However, as the global
aconomic ervironment weakened throughaut 2019, glebal oil demand
grawth projections for the Rull year were adjusted downwards. Year
averaged global oil damand graw by 1.0 million by/d, or .07, 10 100.3
million by/d, according fo the Intemational Energy Agency's (IEA} Ol
tarkat Report pli:hriad in January 2020 This growth was lower than
the historical average of 1.3 million by'd per year since 2000. Cf demand
gravwth was driven by non-OECD economias, whers demand graw by L1
millice: b/d, white cil demand contracted by 01 million by/d in the SECD.
il demand groawth in 2019 was 0.1 million by'd lower thanin 2018,
when it rose by 11 million by/d

il supply in 2019 is astimated in the Gil Market Report at 10603 million
b/d. unchanged compared to 2018. because oil supply and oil demand
were in balance, we sstimate hat eevated industry-contrelled srude al
and oil products stocks remained unchanged fam 2018, This limited price
increases. dverage commercial immnbary levals for QECD countrins in
Movembar 2017 were astimated at 2512 million barrels in the Oil Markat
Repart This was around 52 millicn barrels higher than in Mevember 2018,
and abaut 211 millian barres mare than the average for 2014, when Brent
crude ofl prices were around $100/b for most of the year

Men-COPEC supply groveth, mostlyin the USA, was bolanced by lower
CPEC production. The US Energy Information Administration reperted
another year af supply growth. US production is estimated to have
averaged 12 3 millien by/din 2019, 1.5 milion by/d higher than in 2008,
and 3 million b,/d higher than 2017 Supply grawth was supparbed by
continued effidency gains, and occured despite lower drilling activity
refiected by a 23% fall in the onshere of dg count during the year.
Praduction from other mon.OPEC countries increased by 0.5 million
byfd in 2009 and averaged 581 millian by/d.

Far most of 2019, OPEC members and co-operating non-CPEC resource
holders, most notably Russia, continued to cop their overall production at
2018 levels In Decamber 2019, they decided to further cap preduction
by 0.5 mlllion b/d inegy effective in 2020, OPEC's production Fell
fram 319 million by'd in 2018 to 299 millon b'd in 2019, in part duwe 1o
sanctions cousing production to fofl in Iren and Yenezuela. Furthermore,
supply from Venezuala was also affectsd by o deteriarating

production environment

n a yearly average basis, West Taxas Intermediate [WTI| crude od
traded ot a $7/b discount bo Brent cuda cil in 2019, compared with $6,/b
in 2018. Tha discount remained broadly unchanged fiom 2018, reflacting
continued constrained pipeline capacity from the londlocked Cushing
starage hub to the US Gulf Coast, against o backdrop of growing supgly
to the hub. According bo the US Energy Information Administration, US
crude oil exparts incraasad further to a yearly @ of about 3 million
by'd in 2015, up by | million by'd from 2018, and peaked abave 4 million
b/'d by the end of the year. This helped to limit further widening of the
prica differantiol batween Brent and WTI
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- MARKET OVERVIEW confinued

Locking chead, the IMF: global aconamic autleok indicates some
incregsa in glebal economic growth, which should support oil demand
growth. According to the |EA, nearterm global oil demand growthis
projacted at around 1.3 million by/d per annum_ Ta keep supply and
demand in balance, demand growth and nztural production decline from
euisting operations are 1o be met by supply growth. iF OPEC members and
co-operating non-2PEC resource holders continue implementing their
currant production agraemant successhully, then supply growth would
have to be delverad by non-OPEC countries, most notably the LSA
Markets coud Eighten and prices could rise if US supply growth slows. The
fallin U5 drilling achivity in 200% could be a first indicator of maderating
115 supply grawth. & lock of industry-wide investmant in new supply
projects could lead to herther market tightening in the next few years,
given tha long lead ime of many of these projacts.

On the other hand, we believe the price environment could weaken if the
impact af the coranavirus grows or recession feors materialise, and/for
OPEC and the non-OFEC rescurce holders relax their praduction
agreemant. The price environment could also waaken if cther non-OPEC
producers, such as US shale producers, effectivaly deliver more and
cheaper ail o the market

MATURAL GAS

‘Wa estimate global gos demand fo have grown by obout 2 4% in 2019
in line with the annual grevdh rote of 2 5% abuerved snes the star of the
cenlury. Robust demand growth in pewer generation and industry was
driven by attractive regicnad spet gas prices thot encouraged switching
from competing fuels such as coal and o, In the key regicnal markets

of Morth Amasica, Ewrape, and Asia-Pacific, atractive prices have

been coused mainly by ample gas supply growth.

In 2012, global liquefied natural gas [ING imperts grew by 40 millicn
tornes, or 13% of the total ING market. LNG supply growth, mainky in
Australia, the USA and Russia, cutpaced demand growth. In 2015,
irmvenbory levels were higher in Asla folowing mild winter conditions.
LMG imports were down in Japan and Sauth Korea due o milder
weather and higher nuclear wlilisation than in 2008 Heweyar,

mere LMG supply flowed inta the Eurepean markets,

Matural gas prices can vary from region io region

Ir the USA, the natural gas price ot the Henry Hub averaged $2.5 per
milllion British thermal units (MMBb] in 2019 193 lower than in 2008, 1t
traded in o range of $2 0 to 4.1,/ MMBtu. There was downward pressure
on pricas dus to o strong gas supply growth of about 8 bilion cubic feet
per day, which averaged 10% higher than in 2018. Gas supply

wias, in part, driven by a growth of assodated gas from oil fields, helped
by il prices above 350k, and by new gos pipsline capacity. Gas prices
found suppart from demand growth driven by below-normal storage
inventory levels; an increase in usage of power for codling due towarmer
than normal weather in the second half of the year; completion of ING
i:-nlllmiucﬁanp( ecty, incrensed expaorts to Mexico by pipeline; and U3
industrial

L] Shell Annual Repert and Accounts 2017

In Eurape, the average price ot the UK Maticnal Baloncing Paint [MEP]
was 43% lower in 2019 compared to 2018 Ak the main continental gas
frading hubs - in the Metherlands, Belgium and Gemany - prices wers
also lowar, 0z refected by waaker Dutch Tithe Transter Fadlity {TTF) prices
European gas prices ware lower due to the risa in LMG volume divertad
from the Asia-Pacific region coused by weaker Asia-Pacific demand
growth; robust supply of pipsline gos, particularly from Russic; well-filled
gas storage inventonies; competition with renawables in power
ganaration; and mild weather.

e also produce and sall notural gas in regions where supply, demand
and regulatory circumstoncas differ markedly from thasein the USa o
Europe. Lon controcted LNG prices in 2019 in the Asia-Padhic
region wers broadly comparable to 2018 pricas as they are
predominantly indexed to oil prices, particularly o the lopan Customns-
cleared Crude (CChindex which has been generally stable year-onspear
Mearwhie, delivered horth Asia spot prices, reflected by the Japan
Korea Markes, declined by 43% versus 2018 a5 a result of the

ovarsupply in the global LMG markat

looking ahead, we expect gas markeds in Morth America, Europe and
Asia-Pacific 1o be well supplied cver the next few years, despite aur
anpectation of ING demand growth in Asia. Frice developments

arm very uncertain and dependant on mamy factors

I Ehee USA, Henry Hub gas prices may Increass over the next few

years due lex increasing demand from LNG exports; exports o Mexico
by pipeline; and residential and industrial users. On the other hand,
increasing availability of low.cost natural gos and ail, combined with
technological improvements, could continue to place pressure on natural
gas prices. In Ewrope, we believe gas prices will be increasingly influsnced
by the cest of LNG imports from the USA. In the AdaPacific region,
long-term gas prices ore sxpected to continue 1o be sirangly

influenced by ol prices and spat prices increasingly by gas

apply and derand fundamentals

CRUDE OIL AND NATURAL GAS PRICE ASSUMPTIONS

Cur ability b deliver compelitive returns and pursue commercial
opportunities ultimately depends on the accuracy of aur price assumptions
[see *Risk factors” on page 27]. We determine the range of possible future
crude oll and notural gas prices to be used in project and partfolia
evaluations after a rigorous asessment of short, medium and lengterm
marked drivers. We consider historical analysss, trends and statistical
wolatility, and maorket fundamentals such os possible future sconomic
conditions, geopoliics, actions by OPEC and othar major resource
holdars, production costs, and the baance ofsupply and demand. ‘We
e sengitivity analyses to test the impact of low-price drivers ke sconomic
weakness, and the effect of high-price drivers, such as strong economic
arovrth and low imvastmant in naw production capacty. Sea also Maote 8
to the “Consolidated Financial Staternants” on pages 210-213.




REFINING MARGINS

Refining marker average indusiry gross margins
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Industry grass refining margins were lower on average in 2019 than in
20128 in three of the four key refining hubs of Eurcpe, Singopore and the
LIS Gulf Caast, Only in the US West Coast did gross margins improve dus
to, in-part, unplonned cutoges in the region, which supported product
prices. Globally, year-onayear growth in demand for ol products has
slowed in line with dewing glebal ecancmiz growth. Refinery copacity
addilions, especially in the Middle East and Ada, coembined with lawer
demand grewth have led o generally lower refinery ubisations, which
wadkened margins. Refinery activity continued to below in Lotin Amenica
amid the engeing gecpolitical uncertainty end poor investment climate

On Jarwary 1, 2020 the new International Maritime Crganization
lew-sulphir shipping fuel specification came inte affect. The refining
industy started bo transilion to the new specification in the secand half of
2019 by building a significant inventery of lowsulphur fusls. The full effects
of the implementation are expected to moteriolas in 2020

Refirery margine could weaken in 2020 (Fthe cerenavirus materially
impacts global demaend for oil products.

PETROCHEMICAL MARGINS

Cracker industry margins [A]
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EA] IC15 daka ls queted. Cracker indusiry margine heres baen revised Irom G 2018 cevaards
dus I updated cracksr mangin calculationomsthod clagy by 105 Fther redalors bassd an
avalabls market informaton 1o edeenal ndusiry dat provderup to the and of fe pevicd

In 2019, Chinase GDF growth slowed and there was continued
uncartainty regording trade and torits between the 154 and China
Demand growth in several chemicals and-consumption markets slowed
and, in tha automotive sector. demand aven contracted. Cradeer industry
marging in Asia halved, Crackes marging in Western Europe and the USA
wara relatively unchanged versus 2012 West European margins ware
supporiad by a high level of maintenance cutages in the first halfof 2012,
whils in the US4 margins were supported by low sthane prices.

The cullock for petrachemical marging in 2020 and beyond depends

on supphy ond demand balances and fesdstock costs. Demand for
petrochemicals i closaly linked to economic and frode growth. Product
prices reflact prices of raw matarials, which are closaly linked to cuda
oil ond natural gas prices. The balance of thess foctors will drive margins

The statements in this “Market overview® saction, including those

reloted to owr price forecasts, are forwaord4ooking stotements bosed

on management s current expectations and carfain matesial assumptions
and, accordingly, imeobee risks and uncertaintiss that could cause actudl
results, performance or events bo differ materially from those expressed

or implied harain. See “4bout this Report” on pages 2-3 and “Risk factors®
on pages 27-36
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- SUMMARY OF RESULTS

Key statistics
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EARNINGS 2019-2018

Income for the period was $14,432 milion in 2019, compared with
$23,206 million in 2008, After current cost of supplins adjustment, iotal
segment eamnings were $15,827 milion in 2019, compared with
$24,344 millicn in 2018

Earnings cn a current cost of supplies basis [CCS momings) exdude the
effact of changes in the cil price on inventary carrying amewnts, after
making ollowance for the tax effect. The purchase price afvolumes sold in
the period is based en the curent cost of supplies during the same peod,
rather than on the hidonic cast calaulated sna festin, first-out (FIFC basls.
Therebore, when ol prices are decreasing, CC5 samings are [ikely to

be higher than sarmings calculated an a FIFD basis and, when prices

are increasing, CCS earnings are llely to be lower than eamings
calculated on a FIFC basis.

Integrated Gas samings in 2019 were $8,628 mdlion, compared

with §11,444 million in 2015, The decreass was mainly driven by lower
nains on sale of assets, kawer realisad ail, LMG and gas prices, highar
impairments, higher cperating axpenses, negative movements in defered
tax positions and lower liguids production volumes. These affects were
partly offset by strengsr contributions from LM trading and optimisation,
and gains ralatad to tha fair valus accounting of commodity derivatives.
Saa “Integrated Gas” on pages 45-51.

Upstream eamings in 2019 were $4,1%5 million, compared with $6,7%8
millicn in 2018, The decrease is mainky driven by higher impairments, lawer
realisad ol and gas prices, higher dapmricrlimang higher well write-offs.
This was partly offsst by increased gains on sale of assets and higher
volumes. See “Upstream” on pages 5260,

[ownstream eamings in 2019 were $6 277 million, compared with
$7600 million in 2018 The decrease was mainky driven by lower realised
chamicals, refining and rading margins, legal provisions and lower gains
related to fair value accounting of commodity derivatives. This was pardly
affset by highar marketing margins, benefit from foreign exchange,
introduction of IFRS 14 and lower operating costs. See *Devenstream”

on pages 7078
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Corporate amings in 20019 were a lass of $3,273 miion, compared
with 0 boss of §1,47% million in 2008, The higher kass was mainly driven
by the introduction of IFRS 16 and reduced copitdised interest, This
was partly offset by reduced tax credits fram financing and one-off
charges. See “Coporate” on page 79

EARNINGS 2018-2017

Income for the pericd was $23,906 million in 2018, compared with
$13, 425 rdlion in 2017 After current cost of supplies adjustment, totd
segment earnings were $24, 364 million in 2018, compared with

$12,. 471 million in 2017

Integrated Gas samings in 2008 were $11.444 million, compoaned

with $5,078 million in 2017, The increase was mainly driven by higher
realised ail, gas, and LMG prices, higher gains on divestments, incremsed
contributions From LNG trading, the impact of fair value aeccunting of
commodity derivatives, and higher production. These effects were party
offsat by the absence of a gain from the strengthening Austrabian dollar
on a defarrad tax position in 2017 and by higher openating axpenses
Sea “Integrated Gas" on pages 45.51.

Upstream earnings in 2008 were $6,7 %8 million, compared with $1,551
million in 2017 The increass was mainly driven by igher realised il and
gas prices, lower impairment charges, the absence of a charge as aresult
af US toue reform legislation in 2017 and lawer well write-offs. This was
partly offset by the movements in deferred tax positions, lower gaina on
divastmants, lowar production, and a dharga reloted to the impact of tha
waakening Brazilian real on a deferred fox pasition. Ses *Upstream” on
pages 32450,

[Downstream eamings in 2018 ware $7.601 milian, comparad with
48,258 million in 2017, The decrease was mainly driven by higher
operating expensas, unfavourahle exchange rate effects, and lower
realised base chamizals and refining margins. This was partly offset by
higher realised marketing margins, lower charges ralated to provisions,
the impact of ki value accounting of commodity derivatives and higher
gaing on divestments. There was also a charge in 2017 a5 a result of

S tax reform legisalion, Ses “Downstreom® an pages 7078




Corporate eamings in 2018 were a loss of $1,47% millien, compared with
aloss of $2, 416 million in 2017 The lower loss was mainly driven by lower
nat foreign exchangs losses ond net interest expense, partiolly offset by
higher coats. Thare was ako a charge in 2017 0s o result of US tox raform
legislation. See “Corporate” on page 7%,

PRODUCTION AVAILABLE FOR SALE

il and gas production available for sale in 2019 was 1,338 milion
barrals of oil aquivalent (boa), or 3,665 thousand boa per day {bos/d),
comparsd with 1, 338 million bos, or 3,664 thousand bee/d, in 2018
in 200%, lower production was due bo the impoct of divestments and
fiald dacline. partly offsat by field romp-ups in Morth America, Brazil,
Aasstralia and Trinidad and Tobago

©il and gas production available for sale [A]
Thesascnid ko

29 208 2007

Crusdes o aaned natuiral geas livquids 1823 1,740 1,730
Symthaetic erudi oil 5 53 ol
Bitumen - 4
Mabural gas [B] 1,790 1843 1439
Tokid 3445 Bhbé 3464
O which:

Integrated CGas G2 57 457

Upsiream 2,743 2700 27T
(4] Sae S04 and govinkan " oo P -5
T8] Mstural gan voluss as e convarbied il ol equival etuang o hoster ol 5200 wf parbamel

PROVED RESERVES

The proved oil and gos reserves of Shall subsidianies and tha Shall shara
of the proved oil and gas reserves of joint ventures and associates are
summarised in “Oil and gos information” on pages &1-49 and set cat

in more detail in *Supplementary information - o and gas fnoudited)®
on pages 239-254.

Bafare taking production inta acoount, our proved reserves increased by
206 million boein 2019 This comprised increases of $12 million bos from
Shall subsidiaries ond decreases of & million boa fom the Shell share of
jicint wenturas and ossociotes. The increase from Shell subsidiaries included
anetincrease of 785 million boe from revisions and reclassifications, an
increase of 5 million boe fram improved recovery, anincrease of 278
millian from extensions and discowveries and a net decreass of 154 million
boe related to purchases and sales of minerals in place. The decrease of &
millian bom from the Shall share of joint ventures and associate: comprises
anet decreasa of 13 miflion boe fram revisions ond reclassifications, an
increase of 3 milion from extensions and discoveries and an increase

af 4 milian frem irnpu‘cwud recovery.

In 2012 tatal ofl and gas production was 1,388 million bos, of which 1,338
millian bos was avalloble for sale and 50 million boe was consumed in
operations. Froduction avalable for sale from subsidiaries was 1182
millian boe and 43 million bos woas corsumed in cperabions. The Shell
share of the production available for sale of joint ventures and associates
wias 154 million boe and 7 million boe was consumed in operations

Aceardinghy, ofter taking production into account, our proved resenses
decregsad by 482 milien bos in 2019 to 11 096 milicn boe ot December
31, 2019, with o decrease of 314 milion bos fom subsidiories and

a decrease of 169 million boe from the Shell share ofjoint venhures

and assocates

CASH CAPITAL EXPENDITURE AND OTHER INFORMATION
Cash capital expanditure was $23 % billion in 2019, compared with $24 1
billion in 2318, Capital investment was $28 8billion in 2019, compared
with $24 % bilion in 2018

Oyperating expanses reduced by $1.4 bilion in 2015 o $37% bilion

Cur ROACE decreasad bo 6.7%, compared with 2.4% in 2018, mainly

driven by alower income in 201%.

Graring was 29 3% at the end of 2019, compared with 20 3% ot the end
of 2018, drivan by IFRS 14 and o lower cash balance in 2019, Gearing ot
the end of 2012 on an 145 17 basis was 25.0%

SIGNIFICANT ACCOUNTING ESTIMATES AND JUDGEMEMNTS
Sea Mobe 2 to the “Consclidated Finandal Stotements” on poges 195204

LEGAL PROCEEDINGS
Sae BJobe 25 1o the “Corolidated Fnancal Statements’ on pages 235.237

Shell Annwal Report and Accounts 2019 4
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PERFORMANCE INDICATORS

These indicators enable management to evaluate Shell’s performance against
our strategy and operating plans. Those that are used in the determination

of the Executive Directors’ remuneration are asterisked below and on the
following page. See “Directors’ Remuneration Report” on pages 135-163.
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Total shareholder return (3} "

Return on average capital employed [%]"

0-5 Ha: {4 2)

Tatal shirahel et retim { T5R] is the dflersnce batwessn the share peios
at tha boginning of the year and the share price at the and of the year
teach averoged over 90 daysp, plus gross dividends defives ed during
tha calendar year frervested guantealy), axpressed as o parcertags

of the shara price ot tha baginning of the yeor [aevereged ovar D0 days).
Thees dhoir s i 0 weesdighiband covesr age i dellars Bor & and B shoras, The
T5Es af major publiclytraded ail and gas componies. conbe comporad
directly, thersby providing a way todetermine how we ars pedonmng
relative bo can industry poors.

Cash flow from operating activities [ million)*

42;1 78 2018: 53,085

Cach llow from operating adivities = the tatol of ol the cash receipts
ard payments msociatad with cur solas of ol gos, chamicals and cther
p..u_l...a_t; Thes cxumipsonanis thol r_'qq\,il.e 1 rgcesned|io b Bromy Incoms

Boar ths pestios] |||r-||li’:r-.d|n1|.0 “Comseliclated Statemont of Casly Flows”
This inchicotor rellacts our alsbty to generots cash o serice and isduces
cur dobt and for distribations to shareholdars and investmants.

Bl S0a “Liquidity and copital rescwrces” on pages 80-83.

Free cash Aow [§ millien) *

26; 3 99 2008: 39,426

Froe cash flow i the sum of *Cosh fow trom opeating odtivities” and
“Cosh Hona from invosting actnitios”, whidh are listed in the *Consclidoted
Stosemment of Cash Flows”, This indicater i usad tesvalita tha cesh
ayailabde Fes inancing odivitsas, including dividend poymants, after
irevnsbment b ik aining ond grewing our business,

Bl 500" Mon GAAF mumsures reconcliations” on pages 279-280.

Organic free cash Aow ($ million)

20,“6 2018: 31183

Chigpimne {ress conh How i deined as free cosh o sscduding the
cash flows brom aoguisition and divestmane activities. |t is 0 moosure
uzad by monagement to eyouote the gensnotion of cosh flaow
withont these activities,

a “ Mon- masures reconciliations” on poges 3
Saa” Mon-CaAl iliaticns” 279280

Shell Annual Repert and Acgounts 2019

6-7 mWavd

RACE bs delimnesd as moomes For the peaiod, adjusted lor oftertax interad
mpanso, s a percantoge of the overage capital omployed duing the
year Coptal employed is the sum of 1otal equity and total debt. ROACE
measures the efficancy of cur uillisation of the capital that we amploy
and is o comman mesurs of business parformonca

E S "-5l.lnml:‘l? ol pesaills” on Pages A0-41 anid
“Flon- GAAP memmes moondliations" on pages 279-280.

Earnings on a current cost of supplies basis
1% million)

I 5! 82 7 2008: 24 364

Earnings per share en a current cost of supplies
basis (§)

1088 2018: 2 85

Famings on a CCS bsasis is tha meomabar tha s, asdjimted o tha
aftartnx affed of cil-prics chonges on ineantory Sagmeant aarnings
prremnbid con g CO5 basis b the eormmgs insains ussd by tha Chisl
Exmcutive Cfhicer for the purposos of making decisions about allocoting
reaumoes and assessing pedormonce.

B Sen~Summary of reshs” on poges 20-41 ond
“Mon CGAAP meoswas recondliations" on pages 279.280.

CL5 samings par shars, whichis cn o diluted besb aboe, is coleuloted
by divicding the CCS earnings ottributobde to dharehoddes {ses “Mon-
GAAP measwres reconciabions’ on pages 279280 by the avesage
numbor of shares cutdanding aver the yaar, inmonsad by the awerage
number of diutive shares reloted to share based compsnsati on plaru

Capital investment ($ million)

28,788 2124

Copito investmant is tha sum of copital expanditure, investmants in join
vanbures ond ossodotos, inyestments in equity securities, as roportesd in
the “Consolidated Stoteaent of Cash Flawes™, ‘Jm sorpbotion epenns
eaucluding wells wrilten olf mnd leases recognised i the paiod and other
aelpustments, Copital vestmenl is o mesosires wsed to make decsions
obecut allocoting resourcos and assessing poformonce.

B Soo " Liqudity and coptdl rescurces” on pages 80-83 and
“Plon CRAAP s peoondliotions” on poges 27280




Financial continued

Cash capital expenditure {$ million)

Gearing (%)

23,919 206 24075

Cosh copital szpenditure s the sum of copstol eapenditure, investmsnts
in joint yenturas and mssociatas, and ivestments in ecquity secunities,

as rapored in the " Consdlidatad Statemart of CoshHows", kis usedta
oot ienviding aetnties an a exish bash, exdm]ing.tmn sajeh s bacias
additons that di net nocassoily rasdt in cosh outflows in thes pericd

B See “Mon GAAP measmes recondliotions* on pages 279-TE0

Operational

29.3 206 22

Giaanng i defined o= net debt [Lotal debt less cash and cash equemalents|
as 0 pacantaga of total copital {net debt plus total aquity] ot December
Al Ganring ot thaand of 208 on an 185 17 basis was 25.0%, The net
bt colculention inclisdes the falr wabaes of deaivative T anchal nsirsnsms
wsd b bl g Bearaigym e T g, indosast sabe risks rediireg b daht and
mrsocited collateral balaness. The indusion of thess debitrslotsd
derivative balonces roduces the volatility of net dabt cowed by
{fluctuotions in borsign aechonge and ntorest rotes, aond ckminates the
potantiol impaddt of related collateral payments of receipts. Craamng is

a mesair of tha dagrea 1o which o operations are finonead by debt.

B S “Licguidhity el capital esoutesn” on poges S0-83

Praduction available for sale (thousand boe/d) "

3,665 2 3

Preschocbecm is thes sum of ol tha Lwlwuﬂuil:,- wiyrsas of unredined ol
and pataral e prodiicsd far -n||.-||'|].- Sheall sushaidionies and Shells
shiares ol thise produced Tor sobs by joint ventures and msodates.
Tha unrafined cil comprizes auda ail, MGLs, synthatic aredn o and
bitumen. The gos vaume is convarted nbe aquivalent bamals of cil
e mutka the sumration possible,

E Sos " Sumenary of resulls” on pages 40-41

LMG liquefaction valumes (million tonnes)”

35-6 2018 343

1B Rquabaction velimas is o memsurs of tha aparatienal padomance
of oo Intagroted Gos busineas and LG market demand.

E Soe “Tteigited Gras” s rag s 45-51

Refinery and chemical plant availabilivy (%)

90t 8 2018: 19

Radinary and chamical plant ewailability is Ihn'mi!_||h-.| averags of the
aciual ||p||||w-l p|l:|ﬂ\-|‘><rpw='ﬂd.uul- af thesis I'III1I.III"\-III=F:-"‘-‘-IH"- aplimes
Tha veighting is based on the capital smployed, adjusted b cash and
non current liabiltios. The indicator is a measure of the operational
sxcallenca of our Downstraoam manufadung facilities

Bl So6 " Downadream® on pages 7078

Project delivery on schedule (%) *

90 200875

_Ifl;o_jf_cl dalivar_‘; on budget (%)*

99 2008 %7

Froject delivery ralfacts owr copabiity to completa major projects on
time and within budget cn the basis of the targots sat in owr armual

Pugsinens Flon, Projed delivery on schaduls maosairas the per enlagn
al projeds dalivered on schedide, Project dalivery on bidget raflets
the aggragals cost against e aggeegutes budget for thess propects,

Proved il and gas reserves (million boe)

",096 2018: 11,578

Promeed ol i gom rsesrves are the total estimoted gquaniities of o

iane] i Brom Shell sbsddhorios and Slell's dhors feam jolnt ventuess

and mssaciates thot gecsdence and enginoeding dota demonstrote,

with reasonable containty, to be recoverable in hubure yeors from known
recaryairs, at December 31, under axisting sconcnie conditions, sparating
mathiode and goarmrenl |r-']ulu|i-m>- Giaw veduirss are correeitad inlo

b using a ladtar of 5800 sl /b, Reasrvos are auclal to an ol and gas
compeary, as they comstitute the source of fubure production. Ressres
satimotas ore subsect to changa cwing to o wide sty of factos,

some of which are unpeedictabla

B Son “Risk facton” on pages 27-36,
“Sumenory of esalts” on poge 40-41,
“Chl and gos information” on poges §1-8F ond
* Supplementary information - of and gas {umoudied]”
on pages 239256
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PERFORMANCE INDICATORS continued

Safety and Environment

Total recordable case frequency
(injuries per million working hours) *

Chemicals GHG intensity (tonnes of CO,
equivalent/tonne petrochemicals produced)”

0.9 2018:09

Tatal recordable cose frequancy (TRCF] s the number of employess and
controct stak injuriss requinng medical treatment ar bme ol o every
milion hours worked. |t i o stondord meawre of occupational safety.

[l See *Ervironment and sociely” on poges 84-90,

Mumber of operational Tier 1 and 2 process
safety events”

]30 2018:121

ATier | pracess sabsty svent i an unplened or uncantroled releme
af ony materia, including non toxic and nan-Hammoble matesials, from
a process with the greatest octuol consequence resulting in harm to
amployeas, contract steff, or o neighbouring community, domage to
aquipmant, of exceading o threshald quantity, as defined by the AR
Recommended Practice 734 and IOGF Standard 455, A Tier 2

process sabaty event is o mleass of lesssr conssquence,

B See *Ervironment and socisty” on pages 84-90.

Upstream and Integrated Gas GHG intensity
(tonnes of €O, equivalent/tonne of hydrocarbon
production available for sale)*

0-]7 2018: 0.16

Upstream/midstraam GHG intansity & o measure of GHG emissions
|direct and indirect GHG emissions associoted with imparted energy,
excluding emissions from pxporied enengy|, expressed in metric tonnes
of CO; equivalent, emitied inte the ctmasphane per matric tenne

aof hydrocarbon production available bor sale.

El Sue “Climote change and energy rensilion” on pages 91-98,

Refining GHG intensity
(tonnes of CO, equivalent/UEDC™) "

1106 2008: 1.03

Esl:ining GHG intanaity s a measurs of GHG ambssions [deract and indiregt
GHG amissions assecited with imported enengy, exchuding emission
Fram axparted enengyl, exprassed in metric tannes of CO;y equivalant,
emitted into the aimosphers per unit of Utiksed Equivalent Distilation
Capacity (WEDC™). IEDC™ is o proprietary metric of Soloman
Asgociobes. Itis o :omplamtyminhtgd mormalsotion p-clmmgmrﬂ'm
redlacts the oparaling cost imensity of o refinery bosed on the size and
conliguration of ils pasticular mix of process and non-praceis lacilities.

Bl See "Climate change ard snergy trensition” an pages 91-98,

Shell Annual Report and Accounts 2019

1404 2018: 0.94

Chemicals GHG intansity is o measure of GHG emissions [direct and
indirect GHG emissions awsociabed with imported energy, exduding
emimsions from exported anergy|, expressed in metric tonnes of COy
equivalent, emitted into the atmosphere per metric tonne of steam
crackar, highwlm patrechemicals production,

Bl 56 “Climate chongs ond eneegy transition” on pages 1-28

Number of aperatienal spills of more than 100 kg

70 2018: %3

The: cperational spills indicotar is the numbaer of incidents in respect
of activities whare wa are the eparator in which 100 kg or more of ol
o ol products were spilled 0s o result of these activities and reached
the anvironmeant.

B See “Environment and society” on pages 84-90.

Direct GHG emissions
(million tennes of CO, equivalent)

70 2018: 71

Direct GHG emissions rom foclities operated by Shell, sxpressed
in 0L, equivalent.

3 5ee “Climate chengs and energy transition” on poges 91.98

Met Carbon Footprint
|grams of CO, equivalent per megajoule] *

78 208 79

Met Carban Festprint is o comprahansive measurs of the lileeyels carben
intensity of the energy products we sall. It is o weighted averogs of the
lErcycle COy intensities of different energy products, normalisad to the
sama point rebative to their final end-use. It includes smissions from the
axtraction, ranspartation and processing of crude oil or ges or other
leadstocks, tansport of products, and sur customers’ emissions from the
uze of products we sell. Ao included are smissions from slemeants of this
l#e-cycle nat owned by Shell, such os cil and gos processed by Shall but
not produced by Shel; or from oil products and electricity morketed by
Shall that have net been processed o generated at o Shell faclity,
Eméssions compensatad through various measures are also ncluded,
such as amssions |ni|:9u!|:d h:.l ralwe-based salutiens and carban
capture and slorags be:hnnl\:-g}-.

[l See “Climate chongs and anergy fransition” an pages 9198




INTEGRATED GAS

Kay stalisties
§ milbon, swsopt whens indicoted
A0l 248 b1 P
Seqmont sanings 1428 il 444 5078

g

tmqmn{hdndhginlﬂ'-mgml salash 45 &0 48795 38770
Shara of probit of joint vertures and assedote 1741 227 1714
Irtmrest ond other moome 263_ 2230‘ 3 l‘JB?
Ciperaling sepennes | 4] L4607 L0004 5,471
Exploration | 208 14l
Deprociotion, doplotion and amcetsotion & 238 A 850 4965
Foseilbesin chvimpes 2242 2705 o0
C.'Clpirl|mcpn.rvii1l.lq aal 4,462 e
Cash capital expenditurs [4] 42949 A8k EFE
Capaolivsstivant [A] 4,705 4259 ERH]
Ol andd o produdion avoanlisbls for sabs |hemand Basy/d) w2 Ra7 HEF
LN liqusdasction vohimss [million sonnes| a548 T a2

(4] Sne “Hlon-La A F rasamerer meonciioiony” on pagas 270260

OVERVIEW

Our Inlegrated Gaa business manages iqusfied natural gas (LNG)
sctivilies and the cenversion ef natural gas inte gas-todiquids (GTL) heels
and ather products, as well as cur Mew Energies portfalia. [t indudes
natural gas and liquids exploration and extraction, and the operation

af upstream and midstream infrastructure that delivers gos ond liquids 1o
rarket. Itmarkets and rodes natwal gas, LMG, electricty and carbon.
emizsion rights, and markets and sells NG as a fuel for heavy-duty
wehicles and marine vessels

BUSIMNESS CONDITIONS

Global gas demand bs estimated ta hove grown by about 2 4% 0 2019
wehich is in line with the annual growth rate of 2.5% observed snce the
slear| of Boe cmntury

Global ING imports grew by 40 million tonnes in 2019, Significant LMG
supply growth come mainly from Australia, the USA ond Russio. In 2015
inventary levels ware higher in Asa following mild winter conditiona. NG
Irnperts were dewn in Jepan and South Kerea due to midder weather and
higher nuclear utlisation tar in 2018. Howeves, more ING supply Bowed
into the European markets.

Matural gas prices can vary from regicn to region

In the US4, the notural gas price ot the Henry Hub averaged $2.5 per
millian Beitish thermal units {bMBte) in 2009, 19% lower than in 2018 and
traded in a range of $2.0 to 4.1/ MMEBhu.

In Eurcpe, natural gos prices were lower than in 2018, The average price
at tha UK Motional Balancing Point (MEP) was 35 pencey'therm, 43%
lower than in 2018, Atthe main confinental gas rading hubs - in the
Metharlands, Balgium and Germany - pricas were alsolawer, as
reflected by wadker Dutch Title Transfer Fodility (TTF} prices

Long-term contracied LMG prices in the Asia-Pocific region are broadly
comparable fo 2018 prices as they are predominanty indexed fo ol
prices, particularly to the Japan Customs-cleared Crude UCT) index
which has been generally stabla year-onyear. Mearmwhile, Morth Asia
spat prices, reflected by the Japan Korea Marker (JKM] were £5 55/
mmbhy, 43% lovwer than 2018 a3 a result of unprecedented additional
supply of MG coming on stream

See “Marke! cverview” on pages 37-40.

PRODUCTION AVAILABLE FOR SALE

In 2019, production was 334 million barels of ol squivalent (boa], or 922
thousand boe per day [boe/d), compored with 349 millicn boe, or 957
thousand bae,/'d in 2018, Maturd gos preduction increcsed by 3%
compared with 2018, mainly due to field ramp-ups in Australia and
Trinided and Tobage combined with higher availability ot Fearl GTLin
Cratar in 2015, partially offset by divestments, Liguids production
decreased 27%, mainly due to the transfes of the Salym asset in Russio
intey the: Upstream segmenl.

LNG LIQUEFACTION VOLUMES

LMG liquefaction volumes of 35.4 milian tannes in 2019 were 4% higher
than in 2018, driven by additonal valumes from increased feedgas
availability, mainhy Fam venbures, and new ING capacity from the Prelude
Raating LNG facility in Australia and Elbe ING in USA, pertly affset by
the divestment of Malaysia LNG.

LMG sales velumes of 74,45 mibion bonnes in 2019 were 5% higher than
in 2018, driven by cur increased LNG purchases from third parties and
by higher LG bquebaction volumes

EARNINGS 20192018

Sagment earnings in 2019 were $8 628 million, which included a nat
charge of §324 milion. The net charge mainly refected impairment
chargas of $8%0 million mostly in Australio, negative movements in
defarrad tox positions of $292 million and write-offs of $131 million

in Australia and Trinidad and Tobogo, respectively. These wara parthy
offset by a gain of $787 million relabed to the fair value accounting
of commadity derivatives and a gain of $203 millicn on o sale of
assats in Australia

Segmant earnings in 2018 wera $11, 444 million, which induded a net gain
of $2,045 millicn. The net gain primarily reflacted gains of $1.737 million
on sale of ossets, mainly related to the divestmant of assats in Thadand,
Mew Zealand ond India. It also comprised o gain of $481 million refated
to the fair volue accounting of commedity dervatives and impaimaent
charges of $371 milion related to investments in Trinidad and Tobago
and Shel's investmant in a joint venbure.
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Stefegic Rapart
INTEGRATED GAS confinued

Exz hicling the net chemge de s ibedabove, soment camings war
$B055 millicn in 2019 compared with 57399 millan in 2008, Earning :
wera negetively impoecied by bwer reclised oil INGeand gas prices,
higher aperoting expensas (of which abow S0% raksies o Maw
Enargies mhecting undartying busnass growth], cnd kewar boquids
production volumes, partly olfsat by significantty srongar
exsrriutions from LG tnoding and optimi ssticon.

EARNINGS 20182017
Sagymant garnings in 2018 wara 11,444 millan, which inchedod o nat
pein of $2045 million o ceseribed obeva.

Sagment earnings in 2007 were $5078 million, which nchided a net
changaof 190 milion. The net change mainky reflected a charge of 3445
milicn cn kair volue cccounting of comme fy defmaie s anda charge

of $412 million o5 o el ol US tox relorm legiskotion, partlyotfetby

o gin ot $834 million fream the strngthaning st rilon dollaron o
habarsed teus position.

B liding the nat gain above, semeant ecrnings wane $8,39% millon in
2018 compearac] with 55,258 millon in 2007 Earning s wiane positively
Impeictad by nemosad contributions frem tedingand higher ralbad i,
e ancl LNG3 pricas feounc $4, 200 milian)|, increcised NG walume s
Frearn vesrionis crssets cerss the port ol mound 615 milion). amings
wera negatively impecied by higher o pentingepe nsas faeund $502
mﬂbrﬁ?whkh $244 million relta ¢ tograwth of Mew Enamgies octivities)
and kwer dividends due to dive stmants kanaund $ 274 million).

In 2008 the impext otexchange me movement sotthe Austroban dolkar
i deferred tee bakances wos significantly mduced, as aresltof the
chengs in the fiscal funetonad cumancyota rumberof Shall antities in
Austmlio o the US dallarwith afect fam Jonuon 1, 2018

CASH CAPITAL EXPENDITURE AND CAPITAL INVESTMENT
Cash caphd aspenditiee in 2000 v §4.3 billon, compared with 3.8
billion in 2018, Copial ime tmentin 2019 was 567 billion, compared
with 34 3 billion in 2018

PORTFOLIO AND BUSINESS DEVELOPMENT

Key portholio averts in 2019 included the kolkwing:

= InDacember 2013 wa farmed two joint wentra s with EDF Ranewables
to buid wind ks ot the Mew lersey coas; andwith EDP
Ranawablas [EDPR) to buikd wined ks s ff Massachwsett s n the USA,
Lacrsas wase grantact by the catheaities far I¥ with EDF in Decambar
018 cined with EDPE in Fabmuary 2009, In Movembar, Mosaachusetts
At cauthertias selseted our ¥ with EDPR (Shall intarast 5026 to
clava bap ained supply 804 MW ol elaan, renewable e nerepy ftam
coffahexre wired to the electricity cusamens in the skt

= |n Febriary we aoquined sonnen, o pesvider of smor enaigy
fonge syitams and

= |n Movamber we aoquined ERf Powaer, one of Australic’s eading
e rzial cnd indu stricl alectricity micilars.

Tha kol kawing ragar mil siong s wene seached in 2009;

w0 Juna, the first shiprent of LMNG salled arm cur Preluds Frsting
Liepuaficeed Mestured Gos kacl e (Shell et 67.53)

o |n Saptamber the firstof 10 Movesble Modular Luehaction Sysam
[WiAELS] Uin s sharteclup of Elbe ldkared in Scneannab, Geongia,
54, and

= |n Movember FID wos tokian kor the Bamacuds Peaject [Shell imtere st
10062, &2 subsea tia-back ol twa gas walls o an existing platiormon
the Eexdt Coast of Trinickac.
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Wi il nised tod e # selected assats during 2009, incheling

o InTimoarleste [East Tenor], we zakl cur 26 8% inkerastin the
undevelaped Sunrise g fialkdtathe Timorle de govemment; and

= I Indig, we soldour 105 intera ¢ in Mahanooar Gas limked.

BUSIMNESS AMD PROPERTY

LMG AND GTL

Aurstradia

Wi heova inbara st s in offshena prechaction, UMG oo kaction and
axplantion leancas in the Marth VWast Shalf (MYW'S) onel G ractar Gangon
airect of the Ceamarnan Besin aned in the Browse Bosin, Wescide i the
apercior an behalfcf the MW S jaint wenture (Shell intarast 16.7%),

which produced mara than 480 thausand boedd of gas and
candansates in 2019

Wi hemvn o 253 imtase st in tha Somgon UG jointventune, which is
eiparcted by Chavean, Tha vantum startad apanating in 2018, prcueing
fream the offshes m Gongen and Jan sz o hield svia ot hee tein MG plant
an Bemaw sknel

Wi eana calsea e presrtnar i the Baowsa jeinteimeneamant {Shal intassst
273 conaring the Brec knesck, Collicines cine Toos gs lalels, wehich &
apercied by Woedsda

e ara the opandiorof Preluda FUNG (675% Shell intesz o). During 2019,
the filty progpessadd thraugh the sharkup ramp-up phesa, with the first
condensate offtake in Manch 2019, kallswed by the first LMG afftake in
June 2019 aned tha first MG alftake i July 2009 Ourother interasts in the
basin include a jpant armngement, with Shell s the opardtor, ko the Crue
gas ard condensate fiakd [Shell inter # 323 and ethar bockfilland
cxantinggnt resonsa s

A seynifiecnt clseonsars wers meds o tha Bratwurst prepeact in

Breavesa b sin, Australic naar the Prebucls FUMG kocil#y which prasents

an apporunity ke ftur tie-bock to Preluds curenthy undar evaluction,
2 mevdmize the FIMNG wilua

The: Frehede Boatrg lquefied rna wral gos{ ARG fadling prodecs:
ratsal gas off the coast o Ausvalia,

The st of Shells interzt in the undevalopad Sunrise gas fiakd inthe
Tirear Siaca [Shall intera 26 638 o the ppsammeant of Timoe e s
wecss cramp letacdin 2019,

‘e are o pertner in both Shelho persted and othe rexplontion gint
armangaments in muliple basing including Brwse, Exmouth Plfeay,
and Creater Gonyon,




Wa bona o 5085 infasast indumow, o Glueensond based joint vanturg

with CHPT. Amoss ownis oot -bed mathana osset s and adoma dic
pecevat bosine g5,

e hone o S06E intaszst introen one o o 9755 intanzst in trodn twe

of the Shellopamted Gueendand Curtis ING [GCLNG) venture, The
twaotmin ligue foction plont hasan nsalled copocity of 8.5 mtpa, e
alwm opamita i he venfuse's noby ol ges opanctions, which nclude wels,
commpras sion station £ ond procassing plants, in Gluea nsiand’s Susst Basin,
“Wa hona infaseats rurg;irg framdd %t 74 in 24 fiakd comprassion
shetians cin f cantml proce ssing plants Cur prochiction af nerturcl

ﬁ fnam the onshese Suct Basn supplies the Iiquekaction plontond

tha domastgos morlat

A gas sales agrement betwaen Artw onc GILLMG bers baen soned
uncerw hich gas from Amoews Sur Bosin fiekds woukd fiow to tha

CAC LM wantura, which waoulkd than sall oms o kool cusomars cind
expart ft through its gras plant sn Curtis sk

Brunai
We hone a 25% ntasest in Brunai LNG Sendirion Berthad

Lanada

In 2018, we tock FID on LHG Canado, aligeelied notucd gas projact in
Kitimest, British Columbicg in which wa hold o 40% intera . Consruction
stearted) in Cictaber 2018 and fird LMNG is ex pactad before the micldle
of thisclaode:

“We hore intesests of 35.5% in troin one and 38% in troin beo of the
Expyptiom LG (ELMCE) plant. In January 2004, kme majeurs notics s wene
st uncher the INC ogresments os o resu R of dome tic gos disrmons
sevaaly estricting volumes cvaloble 1o ELNG: Thase noficas rmain in
pha. Sae Ol ond gas inkormation” on poga 4148

Gibrdl bar
W homa o 5155 infarast in tha first LNG morsificotion facility in Gibroar

India

WWa boloho Y005 intanzst in Sheall Enangy Inclics Pyt L, which opemtes o
recxsiicefion taminal, and Hoze Pof Pt Led which manageso caregs
peortot Hozim, both of which one kooted intha stota of G ot on the
west oo,

Clar ghar |od.ir\g ata vesead ot Shal Hazin port and MG Lamviral, nda

Indonasia

*Wia hiopa o 255 infarest in the INPEX iosala el join® vartum which
e cincd expe ies the offshen Masek bk In June 2015, the joint
vanhu @ racaivac the officiol capprovel of Pl of Develapment (FOD} for
tha A boxedi MG Projact frem the Incionesion gevarn manit autherfies, The
cemernmant al smgmntad o X0 -pear extension to the Mol blaock P32
in Chctober 2019

Mdaysia

‘e operte a GTL plont, Shall #DS (Shellintene # 723). Using Shall
tachnelooy, the plont converts oo infe hghaualite micdds distfiotes
dirilling s, weomes and spaciolty prochacts.

Matherlands

e e cacoe 5 toim port cind storoge copocity of the GATE LNG
tamninal in the Portof Botte mom, Mathe fonds (Shel capocity ight s

1.4 millican teanna s par canrm (rbpol. YW cise ol o using the terminel o
supply LMNG o caur geswing troc b rzfuefing netwek in the M ethedands.

Migearia
Wi herea 0 25 4% imeszst in Migaral MG L, which aperchas sic
UM tmins koot on Bonmy | soind,

Mo veay
GamaraS{5hall intem st 100%) provicas NG hual bor ships ond industnol
custamersand hasa neuncd g pipeline netwark

Cman
‘e heme o 303 imamest in Oman NG LLC. W ol bene ain 115 inclisect
inta e st in Gt LG,

In Febmuciry 2015 we sgned an Inbenin U pst secm ccpee ment thart detaliec
@ funeding cnd o work programme for 2019 for the developmantaf gas
s U cha dtinesd kor inegyrofed pacjects ¥ halp meatt e Subcinota of
Cmaan's oyeewing need for eneregy. The othar sig natores wene Fatralaum
Development Cman (PO, Omean O Company $20C) and Tebal, The
prejact coaars imsstmants in gos @ phomtion ond procuction: Tha cimis
1 irfeggiote the Shellaind OOC shara of the upstam projact with the
developmantof aGTL plant cumenthy under discussion, which woukd be
el knpa] cinclopa mitad By Shal in parinarshipw th S0,

Paru
"W homee o 20% infamzst in the Pan LNG ligueborton plont
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INTEGRATED GAS confinued

Chalexr

W onamite the Pearl GTL plant (Shell merest 100BL) in Gearundera
dievebapmentand PSC with the gvemment. The fulbrirag ried focilty
hezs capaity for prouctien, prace ssing and tran sportation of 1.6 bilon
srndord cubic feet pardery (2 b4d) of gos from Giatar's Morth Fiald. It hes
an in salled copeeity of about 140 thousand boa/fdof highqualty bpud
beyedreairben paoaucts and 120 thowsand boa/ of natural gos liguicks
ML ond athane

e Ferve e 3065 Iintam st in Qetcangas 4, which comprisas i

e ibtias 2 proct e obeut 1.4 bilion s of gas Tom Getar's Meeh Fiekd
anonshom gas procesing kacility and ene LNG tmin with o oo llective
production capacy of 78 mpa of LING and 70 thousand bos /d of
exanelan st anc MNGL

Oparais atPead G Lelne, Gaer

Pussia
W Prave @ 27.5% intenastin Sakhalin-2, the joint ventuss with Gazpram,
e integ ] | e s projec lexaated @ Sakhalin iskand.

Sin

YWa have a S0%inter & in a joint ventue with K3 Inve dments fthe
imve strrentanm of Keppel Grouplthat hokd sa lisence 4o supply LMNG
fual for vasselsin the Fort of Singopore. 'We howe aggregator lkences
to impert LG inbo Singeapomand monat the gos to powar plants
eaned exthar < ushamars,

Tanzania

e Fierva SR8 inbarast in, cind cira the operataraf, Blecks | ond 4

cal Fsheans st hern Ranzemia, The blocks covaroppeod mately 4 000
seqiei i kikamet sl the Meafio Deap Ofshar Bein and the rarthem
peart caf the Reowis s Brcasin, e continue todevelapa potential LMNG
prajctwith partnars in Block 2 i lina with the Bleck 1 and 4 cppemisal
pragramime agresd with the Tanaanksn govarnment. We = engaging
with the gemernmend doesdernsd the Block 4 hoance The gresamment hes
st ] thet the Block 4 lioance, which hod ingiclky been due &
aoqing an Cetobar 31, 2007 remans in full kerca pandingg tha opant

aof the keanca axdansion

Trinickad and Tobage

W Frive intarzats in thiee concassians with producing flekds - Camral
Bk, East Cood Mering Ame [ECRA] cind Morth Coast Marine Area
[MCMA) blacks. W hawe o 85%interest in Centred Block 100% infered
in B fLA cand B0L5% intera st in MCRLA We gl own P00 inkarest in
bk 27 and 805 i FHCMA 4 which inclids threa undevalaped
digooveries. Durinkrasts mnge from 353 to 1008 in explenation
activities in blecks Sic), S, ] and Adantic Area blecks 3, 5, and &,

W oma tha korgest shasshaldar in ol kour tains at At knti: [MG,

4G Shell Arnyol Report and Agcounts 2019

L
Wi hezve 1 SOBG intere A in the Disgon MG regesifiaation berming, with
lengtemn arngements in placs governing the use of caperity rights.

sa

Wi hewve ot ke rights via o lease 0 100% of the eopacity (2.5 mipa) af
the Kindar ddongon.opendatad Elba Edand liquahaction plant, which consists
al 10 bl S units. Tha first theea o thasa wnits startad up in 2009, W abio
kecisa g dbection eopocity on Elbe bland with contracted capaeity of

11 mtpet

Wiz hewve 131 mipacfenntecied enpiocity in the Lake Cherle s
ropisiication eminal in lowsing. Wa are aicevaudting o proied to
caniviart the exifting regasilication kcility owned by Energy Transder inkz o
fquebaction plant infﬂbh wia weoukd heave capocty aght s, In Measch 2000,
waz signed o project namewon: agmemant with Energy Transter o
exhvarca tha pasposadt lake Charles ING esport project towards a
petantiod FID. Tha Leke Charlas LMNG axport project, is planned o hava
Iquebaction capacty of 16,45 million tons parcnnumand is a 50050
vanfura batwaan the two partias,

Tresching aned

Thraugh our Shell Ene ey cagenisction, we markata portion af our sha
of erguity procuction of (MG and ok (MG volimes omund the world
thiaugh st hubs in the UK, Dubes and Singapos. We alo sl truckad
MG in Ching, Singopas and Europe.

Other gos and power activities

via
Wi hokd o 3755 participating intere d in the Caipipandi block, whera wa
meiirdy pracluss framthe Morgerite and Huscow gasconca nscta fiekds
Wi ara el explanng further inthe Colpipend bk W ako heve a
265 intaredt in the Patrabrasopanatac] Torka 100 Wast bloe kwhase we
proschic Fream the Ml feld. ‘e hewe the rights b sapkass and futther
dhavelop the onshor Huoe et bleck [Sl‘& inbarast 100RL churing
axplomtion], ond we are cumently exploring there. In August 2019, we
aoguireda 15% participoting interst in the Repmlopended Iniguazy
axplomtion Bleck In tday 2019 we miinguished the La Yartiznte Bleck
to tha government.

China

i jointty cavalop onel produce rsm the onshom Changbai tight gas
farkd under o PSC with € hina Mertisnal Patrokeum Corpontion [CHPC).
Iy 206, wie cxsmpletacd the Changbel | devaloprant pragramme under
tha PSC ond subsacquenthy hondoc] eavar the: presd i tion o pe etonship ta
CHPC. In Decamber 2017 we toak the FID an the Changbai 1§ Phere

| project. W startectel illing mctivity i eaky 2009, cinel ssmain tha

cape rcor of Chenghei 1

Chargbed Mawuml Gar bocesarg Fadbng Chira




Indica

e headd e 308 inbase ot in the pratucing cil and gas fekd Panna/Mdukia
el o 385 interest in the tid Topti ussuuhlup:iﬂeﬂs. Beth hoances
axpired in Dacember 2019 ondo pe extars hin wes tron e mad e Cil &
Plestu Al G Cevprosation Limitedd (OMNGC).

I 2007, v liva shacd cour 106 infarra st in ot neaggar Gars limited,
o natuil gasdistribution compony n fdumbei,

Trading and Supply

Tecaching aned Sup phy aibe mearkets and tracke s naturd gas, powercind
carbon-emission rights in mubiple merkets in Morth and South Ameron
Eumpe, Adoand Auvdnili of which o portion nclude s aquity valumes
fresm exur upstream epardicns.

‘Wa heve st up a power marketing and trading busingss in kapan which
bacgn tmading in 2009,

In Mg mber 2019, waa coquired ERM Powar ona of Austrlia’s lading
coammancislond indusiril elac ticity reialars, which builds on Shall Enangy
et i s @orting o rcraating e nd tred ey coapesbiity

Other

W heve o 175936 shom in the W st Africon Gos Pipaline Compony
Limited) which esns cand apemtasa 47 B kilomet i pipeline tanspoting
g fram Migeria to G hane, Beninond Toge,

Wi heve o 408 intere in a gas pipeline connecting Uniguoy o
Amyanting.

W hove o 25% intara f in Cyprusbhack 12, holding the Aphmdite
dliscovery which ks cumenthy under eipproiaal, o 6052 Inar st in hwo
claap-wear biocks In Colombes, inkemad s In cffshong blecks in
e caned ane explomten black leancs in Mamibia,

Waako howe inarests in Gabon and Morces,

Mew Energies

Chur [ew Enengies busing 5 esp kres ema iging opportunities linked to
the enengy transition and investsin ﬂmsmﬁnm wa see alficiantalua.
YWa bocus on powar, from genanation to electicwhicle changng to
ity esticsn with Tresdingy, o5 weal s on naw hua ks bor trans part, including
axcdvanaad buobuls and hydragan,

The Mew Enangies portislia i baing budt thrugh omeni: gessth cnd
i st e, fvleant cal the se wppeartunities cre in sectors thef cns oif kerent
frearn Shalfs e sting o aaned eeas businesse s, but heme s drmilortias
aind for celera neies o our Deswnstreom and gas and pewer fading
businesses. 5hellsantnllad Mew Enangies compranias are subject

ta the Shell Cantnal Framewark. Same e nat yetin lull sompliane
wiith the Shel| Centred Framewerk and we are warking o bring them
ity complianca with this Froamewor ina fit-lorpurposs mannar

| ShellCraarlon B charging, Colunvbus USA,

Porwear

i began suppheing rsidential customars in the LK korthe firstt e whan
wa cicquirad] First Uity in 2008, W rebnandad First Utikty & Shell Enamgy
Rateall in 2009 In Mewvarmbar 2009, Shall Ena gy Ratel eomplotad tha
ezl sklen af Hudzan Energy Supply UK Uimted, which treedas as Graan
Stear Enengy for consumers and Hudsan Energy kor busna ssas,

Shall Enemyy Ratoil supplies 1008 ranevwoble slecticityvio purhoss

of cartificeta ;wmlfua niaturcal ez cand smart home tec hobogy o

e than P00 heu sand bamesin tha UK,

‘e owna majerity intereat in Gl Enengy; o US company thet ocwse sen
the integration of distributad enemy sesures 'We elar odigrbued
enargy when cu stamars begin o generste theircwn pewar thugh sslar
peanaks or wind turbings, stams it cnd rclistributa it back infothe gnd.

I 2009, wea ey ] 3 mmcan exa e re scannen, which provicas borttary
mmge syt o hammes with solar panals. In 2019, we ol o aayuired
te:tmﬁﬂln‘n Limnejump which pandces enenyy shomge b
er ran 2 e nengy genason, allowing them o sl clean
p::twa' i reniktime fo the Metienal Grid

L Wind ukines at Mo dase Wind Faivn, Medveilands.
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Stefegic Rapart
INTEGRATED GAS continued

I the Metharoncls wea cane port of the Blawsrwind conscrtiom (3 hall
izt 2004 which ischeveloping the Borssals [ and I¥ aifshens wind
fearrnes thert o chesigned o herve o total in salled capeity of 7315 W,
encuggh to powar ahout 825,000 Duach homas, W hove a50% nter 2
intha melzeaVind joint wentura, en offs hom wind power prject in the
[atha fanicls with kbl installed capacity of 108 MW

I tha LS, wa hove devebopad and bacome oo.ow narsol ouranshom
wind projacts, from Colfomic o Taxss. In Dacambar 200 8 wa fommead
e S0050 jaint vantuna = with EDF Ranevwablas & build wind farms cif the
Iew Jersey oot and with EDPR e buik] wined karms off e sochuseths
In Penamber 2019 Masaoc husetts e cutharitios selactad our I with
EDPR toclewekzpand supply 804 8W of clean, rerewable anamgy from
alfshare windtoeketrcty cutarear: in the e

Selai panek o vilieen Bandh, Wast Yigina, US4,

W oo cs 4319 intereat in Slicn Ranech Compeoation, o devaloper,
et cand operotor of milar anengy asetsin the USA

INTEGRATED GAS DATA TABLE

Ir 2019w ey e 4 9% it in C laantach Selor, which prevides
wlor power o commerial and industial cusomers g South-East
Asiciond Indie In 2019, we alie aoguired a4 9% intem st in 30D Poific,
a ity sxle ol developarand longermassat manogemeant company
i Austnalia

Ir 2019, wea complatad tha acgu stion of BSLF, o Franch mnewable
ananyias dava kopar spacialisng in footing ofshom wind projects

Throsgh our Mavavietion subsidary, Shall s devaloping other flaxdble
walitican s ko B elfvers toshearge their vehicles ot hame aretwork .
Hawiviotion pemes amund 50 thausand piale eledric change
pints foor hamas and bisinassas in tha Mathadands, Germany,
Fronce and the LIEC

In 218w cooyuined Geentats, aCalfomie.based companythat
providas BY chomying posts, eharming natwon: saftwione and grid senicas
eienoss tha U SAcnd hes growing business in Canada, Thailnd, taknysia
cined Singipons

Mew fuels for transport
in Bemegkang, Inchiay wea heve bush ade menaration plant thef is dasigned
o turn waste Into patnal or diase| that can power cars,

In Crregran, LS4, we ane devalaping o facilty i produce renewable
ertunl gpas (RIE] o evepanic weste through o prooe i3 called
ancenabic digastion.

e ara part of jpint venfures and dllionces thet have built hydronen
filling stertions ko parssanger carsin the USA [Calitomia), Comacy
Camans ained the UK cind anneanced plans o bulkd seversl stetions

in the Matherlands In Califomin, Shall is obo devalo ping Hing stotians
koo Figedmearyan truck s, in coopaation with Toyoto, Kanwerth ond the
Peart caf Lexs Ancgeles

LG ligualkaction volumaes
Tl lio dom pees
20017 201 2007
Ausmlia 125 wl A
Brunad 1é 1éh L&
Baypt 7] ] 02
Ialoysia - Qur [B] 1.3 [B]
[Higeria L 51 52
Mervway a1 L | |
Owan 14 24 10
Per (0] (o]} 0w
Clabar 25 23 14
Russo 20 21 31
Trisidadand Tobage & 58 53
United Hhates al - -
Towl 54 4.3 312

[8] Iechadess LG liquast ocsi e vel urnee rel o ted 16 cur shasein equi iy seauiie s o Woaddde, da v digposed of in 2017,
[8 rdudas INGHguafatan voluries related ioour shase in equi iy seaui be e o Maloysa LHG Tiga, hatwere Sapored Fin 2008
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LNG AND GTL PLANTS AT DECEMBER 21, 2019

LG liquefaction plants in operation

Shell 100 copacily
Anl Lercaion interest (T {mipal 4]
buropa
Marway Cromnon Bergen 1000 03
Aain
Byunes PBournd [MG Ll 250 7t
ey Chrmn MG San e{ln) |
Gaha (NG S iLo 8] 7
Chapbear il!lﬂ\‘.1|(|-'1\4 Bz Lallan 300 7a
Bussin Sakhalin MG Priggorodncoys 275 Tl
Clcoania
Aalralo Aurahic Mesth YWest Shedt Eanraths a7 LR
Giorpgon | MG Bnrera |shand 250 156
Frefude Browess Begsin &7.5 36
Clusenslaned Curtis IMG T Curtis Blard S0 43
Chssancdared Curtis NG 12 Cuntis blond QrS 4.3
Adrica
gyt Egpyption LTI ldka 355 R
Eyption MG 12 ™ WD 16
Higerin eganio LG By 256 24
Senith Amenoa
Pevu Psvus LG P-IHT.H) Medchomila 200 4.5
Tindchiad and Tobaga Aotz IMGTI Posinl Featin 44,0 20
Adordic ING 12013 Pt Fortin ats (%]
Athergi: MG T4 Poil Fostn Al 52
(8] &a repror e by thi cpsraier
CE] Iribaracd, o paat ol thmintanasl, iv haldiwin indistt sharshekding
LMG liguefaction plants under construction
Shll HEXTR ety
Azvel Loscuatiom inkeg et {75 il
Marth Amwarica
Conada MG Conada T1.2 Kitimat A0 140
GTL plants in operatien
Shell [N copecity
Assal location interest {75} |ty
Asia
Maolaysia Shell MDS Bt 7o 14,700
Calan Pascnl Rzt Lasblan 1000 1 4G O
Shall Annal Rﬂpnrt and Accounts 2019 51




l Strategic Report

- UPSTREAM

Key statistics
§ o, scrpt whese indicoted
L Hlg 0l
Segmenl sarnings 4175 4,778 1,55

Incusding:

Revvermis [induding intersegment sales) 46,43 4773 40192
Shara of prodit of joint venhwas and esodiates g s v
Intsrsst ond othes in:_n?mu Z.E':l_ N &S00 Flﬁ
Cipmroting sapenses (4] 12043 12157 12,454
Exploration 2,073 Lz 1,610
[repredation, depletion and amartization 1003 13,006 173043
Teuteticon chinges feracha) 5954 a7 2,405
v v i 10,074 12,447 1,39
Crsh copital espenditure | A] 10,277 12 5682 11470
Copital invaatmerd [ 4] 1,75 12,785 13140
Chl e gy prasdisction aviolabbs bor sale [haimand bos/d) 2743 27049 2TV

8] See Tlon GAAF megures reconcliotions” on poges Z7R-280

OVERVIEW

Our Upstream business sxplores for and axtrocts crudae cil, natural gas
and natural gas bquids 1t alss markets and trensperts oll and gas, and
operates infrastructre neceswsary to deliver them to markel. We ore also
inwedved in the extraction of bitlumen frem mined ol sands and its
conversion into synthetic crude ail

BUSIMESS CONDITIOMS

Glekal of demand grew by 1 Dmilion bamels per day (b/d], or 1.0, 1o
1003 million by'd in 2019, aceceding to the Internaticaal Energy Agency's
Ol Merket Report published in Jenuary 2020 Brent crude ol on
intermational benchmark, troded between $53 per barrel (/b ond $75/b
in 2017, ending the vear at the lower price of $67b. t averaged $44/b
fior the year, $7/b lower than in 2008

Oin a yearly average basls, West Tenas Intermediale aude ol iraded ata
$7/b discount to Brentin 2015 compared with $&/bin 2018 The discount
remained broadly unchanged from 2018, reflecting continued canstrained
pipeline capacity fioem tha landlacked Cushing storage b to the US Gulf
Coast, against a backdrep of grewing supply te the hub. US crude ol
exports increased further to about 3 milion b'd in 2012w by 1 millien
byd from 2018, This helped to bmit widening of the price differential
betyean Brent and WL

Global gas demand is estimated to have grown by about 2.4% in 2019,
which is in line with the annual growth rate of 2 5% cbsarwad since the
start of the century. Bobust demand growth in power generation and
industry was driven by attractive ragional spot gas prices that incentivisad
switching away from competing fusls swch as coal and od. In the key
regional markets of Marth America, Europe, and Ada-Focific, atfroctive
prices have been coused mainly by ample gas supply growth.

I the LI5A, the natural gas price at the Henry Hub averaged $2.5 per
millicn British thermal units (MMBb] in 2017 19% lower than in 2013,

and traded in a range of $2 0-41/MME. There was some downward
prassure on prices dus bo sirang gas supply growth of about 8 billion cubic
fast par day [f/d], which averaged 10% higher than 2018. Gas supply
growth was, in part, driven by a growth of associated gas from oil felds,
helpad by ol prices dbove $50,b, and by new gas pipeline capacity.
Gas prices found suppert from: demand growth driven by belownormd
storage imventory levels; an increase in usage of power for coolking due to
warmes than narmal weather in the second half of the year; completion of
LW liquafaction projects; inoreased sxparts to Mexico by pipaline; and
U5 industrial grewth.
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In Ewrope, natural gas prices were lower than in 2018, The average price
at the UK Mational Balancing Poink (MEF] wos 43% lower in 2019 A% the
main continental gos trading hubs - in the Nethedands, Belgium and
Germany - prices were also lowes, as reflected by weaker Dutch Tithe
Transler Facility (TTF} prices. Eurcpean gas prices were lower dueto

the rise in LMG volume diverted fom the AsioPadfic region coused

by weker Asia-Padfic demand growih; robust wpply of pipeline gas,
porticularly from Russia, well-filled gas storage inventonies; competition
with renewables in power generation; and mild weather,

B See “Market overview” on poges 3739

PRODUCTION AVAILABLE FOR SALE

In 201%, production was 1,301 millien boe, or 2,743 thewsand boe/d,
enmpared with 289 milllen boe, ar 2 70F thousand boe,'d in 2008, liquids
preduction increased by 8% and natural gas preducion decrsased by 9%
compared with 2018,

Increasss ware maindy from new field stortups and the continuing ramp.up
of existing fields (araund 190 theusand boe/d], in particular in the Permien
Biessin in the USA, in the US Gulf of Mesco [Appomatton, Stones and
Ursa} and in Brazil {Lula and Berbigao}. Further increases from moving
Salym from G to Upstream {around &0 thousond boe,d]. Decransas were
mainly from divestments [around 90 thousand boe/d], field dedines and
performance maintenance laround 100 thousand boe/d}

EARNINGS 2019-2018

Sagment aarrings in 2019 wera $4,195 million, which included o nat
charge of $1.930 million related to impaiments, primarily in the US
Appalachio unconventional gas assets and a driling rig jeint venbure,
partly offsat by a gain of $1,60% million on sals of assets, mainly in
Canmark and the LS Gulf of Mewico

Saimem sorrings in 2018 were §6 798 milion, which induded a net gain
af $23 million. This included a net gain of $88& million on sole of ossets,
mainly related to our divestments in Irag, Malaysis, Cman and Ireland,
and a gain of $14% milion reloted to the fair value accounting of
commuodity derivatives. These gains were partly offsst by a charge of
1541 miflion related to the impact of the weakening Brazilian real on a
daferred tax pasition, a ned impairment charge dr?aso millicn mainly
related to gssets in Morth Amesico and deep-water rigjoint venhures,

and a charge of $20 million related 1o the release of historic

currency differences




Excheding the net charge described above, segment eamings in 2019
ware $4.744 million, comparad with $6 775 million in 2018, Eamings
axcluding the net charge wene adversaly impactad by lower maksed o
and gas pricas, highar depradation oz wall as higher well write-ofs mainly
in Albania and Kazakhstan, partly offsst by higher soles volumes
msociated with the fiming ofliftings.

EARNINGS 2018-2017
Segrent eamings in 2018 were §& 798 million, which induded a net gain
of $23 millicn as described above.

Segment samings in 2017 were $1,551 million, which included o net
charge of $1,540 mibion. This net charge included impaiment charges
of $2, 557 million, mainky related o divestments of our ol sands intarests
in Canada, onshaore assets in Gobon and cur interest in the Corrib gos
praject in lrefand. The net charge also involved $1,08% million related to
US tax reform legislation, and redundancy and restructuring charges of
$1463 million. These charges wees portly offset by gains on divestments
of $1.463 milicn, mainly reloted to o package of UK Morth Sea assats,
a aradit of $772 million mainly reflecting the releasa of tax kabilifies,
and other ibems with o et pasitive impact of $34 million

Exchuding the net charges described dbove, segment eamings in 2018
woare $6, 775 million compared with $3,091 mifkon in 2017 Earnings
brenafited fam higher realised ol and gos prices farcund §4, 770 millien)
and lower well wrile-offs [around $400 million), These impacts were
parlly cffset by the impact of mavements in deferred tax pasitiens laround
#1520 million | ond lower production volumes faround $510 mdlion}

CASH CAPITAL EXPENDITURE AND CAPITAL INVESTMEMT
Cash copital expenditure in 2019 was $10.3 billion, compared with

$12 & billicn in 2018, Copital irvestmant in 2009 was $11.1 billicn,
comparad with $12 8 billica in 2008,

Thee losweer cash copital expenditure and capltal imvestments in 201%
reflected aur continuing efforts to mpeeve copital efficency by pursuing
i cemt deveoprent solutions, e completion of the Appomatbox
prajed, IFR51S implementation effects and the 2018 impacts of relative
higher spend for leass renewals in Migeria and addiional investments
in exploration aoreoge

PORTFOLIO AMD BUSIMESS DEVELOPMENT

W took the following key partfolio decisions during 2019

* In Argenting we won two sxplomation blocks in the desp-water bid
round [Shell interast 0%}

= Aboin Argenting, we agreed a 50250 partnering with Equiner to jointy
acaguire Schlumberger's 47% interest in the Bandurria Sur block located
in the Yaco Musrto basin {Shell interest 24 5%}

» In Brazil, we announcad the Final Imestmant Dedision (FID] to contract
the Mero 2 floating production, sterage and ofloading (FPSC) vessel
tobe deployed of the Mero field offshore Santos Basin in Brazd;

® In Bruned, we ocquired the despewater exploration Black CAl {Shell
interest 84 95%). The deal is expected to complate in 2020;

* In Egypt. we announced tha intention to sall our enshare upstream
assats in the country:

= Aboin Egypt, we wene awarded onshore concessions with 100% Shell
intarast (\West El Fayum, Scuth East Horus, Sauth Abu Sennan) and cne
producing concession extension {Bed 217

= Alsoin Egypt, we were awarded two concessions in the Red Sacbid
roaund: Block 4 {Shell interast 70%] and Blodk 3 as the sole operator.
This is awaiting ratification;

= In Kozakhstan, we decided not to progress the Kolamkes-Khazar
projects. These projects were not desmed competitive compared ta
other cppartunities in our global portfolio

®  In Malaysia, we teok FID on the second phase of the Malikel deeg
water development {Shell interest 358}

= |n Migerig, we announced the release of Imvitation to Tender (ITT]
to contractors for the devalopment of the Bonga South West Aparo
(BSWA] of field;

= |n Oman, our partnership with Cman Ol Company Exploration
production to sxplore for o and gas in Blodk 42 was ratified {Shall
intarast S0}

= Alsoin Oman, we signed an Exploration & Production Sharing
Agreemant for Block 55 in the southeast of the Sultarate [Shell intarest
100e). This agreement is awaiting ratificetion via Royal Decres;

» |n %3c Tamé ond Princips, in the Gulf of Guinea, we ocquired interasts
in Block & [Shall interast 20%) and Block 11 (Shell interest 30%|
suploration licances,

= |n South Africa, we enterad the frontier desp-water Cope Basin (Shell
inberest 40%) and 0 second block adjocent to our existing acreage in
the Mamikian Crange Basin (Shell interest 45%];

= |nthe UK, we announced FID to export gas ond il from the Pisrce
field, which is located 165 mies east of Aberdeen [Shell interast
22 5%

5 | the 115 Gulf of Mexics, we anncunced FID to develap the Pawerblap
field {Shell interest 1007,

= Alsoin the US Gulf of Merico, we acquired 77 blocks acras multiple
plays in the Gulf of Mexico Lease Sole 252; and

5 |nthe USA, wemade a uanificant discavary at the Blacklip prospect in
the deepwater U5 Gulf of Mexico (Shell interest 52 4%0). Blackbip is eur
second sgnificant discovery in the Perdide Ceerider and is part of a
continuing exploration strategy to add competitive despowater options
to euctend cur hearflands.

In the Metherands, the Dutch govemment decided to halt Gronngen
production by 2022, eight yeors earlier than initially planned

We achieved the folowing operational milestones in 2015

= ndeep water off Brazil, we announced first producion from twe of our
FPSCs: P47, in Lula Morth [Shell interest 23%, postunitisation), and
P58, in Berbigte (Shell interest 25%, subject to unitisatian),

= |n ltaly, the Tempo Resso of Beld started up in December 2019 (Shell
inberest 25%);

= |n Mdlaysia, we completed phase 2 of the Gumusut-Kokop deepawater
progact, drilling four additiona subasa walls [Shell interast 29%],

* In Mdlaysia clshore Sarawak, we produced Rrst ed and gas from
the Ed fisld in SK308 PSC iShell interest 50%) We also produced
first gas from the Larak field in the SK408 PSC |Shell interast 30%:]:

®  In the LIS Gulf of Maxico, we onnounced Birst production from
Appomatiox (Shefl interast 79%). Itis the first commerdial discovery
browght into production in the despasater Morphlet formation in
the LS Gulf of Mexica,

We continued to divest selected assets duning 2019, induding:

= |n Canada, we sold our Foothills sour gas plants and the gas fields
which feed them,

= |n Denmark, we completed the sale of our 34 8% non-oparating
inbarast in our joint vantura the Danish Underground Consortium,
for $1.9 billion;

= i Marway, we sobd 10% of our 2% interest in Myhomna gas plant;

= |n the LIS Gulf of Maxico, we sold our 22 45% non-operating interest
in the Coesar Tonga asset

= Alsointhe USA, we sold our non-5hell operated interest in
the Haynesville shale gas farmation in Marthern Louisana; and

= Alsoin the USA, we sold cur Morphlst desp-water gathering
pipeline system in the US Gulf of Mexico
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UPSTREAM continued

BUSINESS AND PROPERTY

Our subsidiaries, joint ventures and associates are imvolved in all awpacts
of upstream activities, induding matters such as land tenure, enfitlernent
to produced hydrocarbons, production rates, royalties, pricing,
anvironmantal protection, sodal impact, exports, boxes and

foreign exchange

The conditions of the Ieases, licences and contracts under which cil and

gas interests are hald vary from couniry to country. In almost ofl casss

outside Morth America, the legal agresmants are gensrally granted by,

or entered into with, o governmeant, state-owned company, government.

run oil and gos compary or agancy, ond the eqploration risk ussally rests

with the independent oil and gas company. In Maorth America, these

agreements may also ke with privabe parties that cwn minerdl rights.

Ot these agreements, the following are most relevant to cur interests:

= Llicences lor concessions), which antithe the holder to muplore for
hydrocorbons and exploit any commercial discovesies. Under o
licence, the holder bears the risk of exploration, develcpment and
producion activities, and is responsible for finandng these adiivities.
In principla, tha licenca holder is entilad to the totality of production
lens vy roalties in kind The government, state.cwned comparry ar
governmentrun il and gas company moy semelimes sntes into 4 joint
armongement as a participant, sharing the rights and cbligations of the
licence but usually without sharing the exploration risk. In o few cases,
the state.cwned company, governmentiun el and gos eampany ar
agency has an eplien to purchase o cerlain share of preduction;

= lease agresments, which are typically used in Meeth America and
are wually governed by terms similar to licences. Participants may
include govesnments or private entilies. Royalties are either paid in
cash or in kind, and

= PSCsentered into with o government, stateowned company o
govenmentrun ol and gas company. PSCs generdlly oblige the
independent ol and gos company, as confroctor, to provide all
the financing and bear the risk of exploration, develapment and
production activities in exchange for a share of the production. Usually,
this share consists of a fxed or variable port tat is ressrved for the
recevery of the contractor's eost jeas of]. The remaining production is
split with the govemment, state-cvned company o gavemmentsun ol
and gas compary on a fixed or volume/revenue-dependent basis. in
some coses, the government, state-cwned compary or governmenrn
oil and gas company will perticpate in the rights and cbiligations of the
contractar and will share n the costs of tand preduction
Such participation can be acrass the venture or an a field-byBeld
basis. Additionally, as the price of o or gas increases above certain
pradetarminad levels, the indepandent o and gos compary’s
entilemeant share of preduction nomually decreases, and vice
wersa. Accordingly, its interest ina project may not be the same
a3 its entitlement.
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Europe

Ialy

W hoe o 39% interest in the Yal d'Agn produdng concession,
oparatad by En

We alzo have a 25% interest in the Tempa Rossa producing
concassion operated by Tabal,

Metherlands

Shedl and Exwonbhobd are 50:50 sharshoddars in Madedandse Aardolis
Mootschoppd BY. {MAM] An importont part of MAM's gas production
comes from the onshore Groningen gas Beld, in which MAM holds a
&P interast. The remaining 40P% interest is held by EBM, a Dutch
govemiment anlity.

Fraduction from the Groningen field induces sarthquakes that couse
domage to houses and cther buildings and structures in the region, This
bz led to complaints and daims for compensation for damage from the
local community. BMAM is working with the Dutch government and other
stakeholdars to fulfil its obligations to the residents of the anaa, which
includes compensation for demage coused by obovementioned
earthquakes

Since 2013, the Dutch Minister of Economic Affairs and Climate (the
hinister | e 16t an annuel production level for the Groningen fisld taking
inte acecunt all interests, incheding safety of the residents, security of
supply in the domestic gas merket as well a3 supply commitments in EU
member states. Praduction in the gas year 2018-2019 (ending Cetober 1,
2019 was capped ot 19 4 bilicn cubic metres; actual production in this
peried was 17.5 bilion cubic metres

In Jure 2018, MAM's sharehclders and the Dulch gevernment signed a
Heads of Agreement (HoA| to reduce production from Groningen and to
ensure the financial rebusiness of MAM to fulfil its cbligatians. In the HoA,
MAM's shareholders hove agresd not to declore dividends for 2018 and
20N% Dividend payments in 2020 and beyond will only be done ifa
salyency ratio of 25%is reachad In Seplember 2018, delailed
agreerments wete signed 1o further implement the HoA, As part of these
agreements, Shell guarantess MAM s payment obligations vis-aais the
Cuich government in relotion to earthquoke-reloted domages and casts of
strangthening houses, up ko a maximum of 30%. This maxdmum equates bo
Shedl’s indirect interest in the Groringen production systam

In September 2015, the government issued an update announcing thot it
was able to reduce Groningan production faster, stopping production in
2022, sight years earlier than initially planned. Megotiations are ongoing
between the govemment and the MAM shareholders to discuss the
compensation payable by the gowmment to MAM in order to restore
tha balance of the package of arangements laid down in the 2018 Hak.

MAM also has a £0% interestin the Schoonebeek oil field and cperates
25 other hydrocarbon production licences anshore and offshore in the:
Morth Sea




Morway

Wecrea partnerin 34 prochestion lcences on the MNarweagian santinemal
shell We am the epesztor in 14 afthes, of which twa are producing: the
Fnarr fiakd [Shell interm st 4:5%), ondd the Ormen La fiald {Shell
intarast |7 8%, Yva hawa intam st 5 in tha prc:dmrgnrj':‘:le 5 Trall, Faitebjam,
Sinche and Yalemon, wham we an notthe opentor

UK

W opanota o agnibicont rumbarobour intesests on tha UK continantel
shalf undlarea SCt50 i ntavanty e copeemant with Exonidabl, Inodditon
toaurailand gas preuction fram Merth Sea fiekds we hove various
intaraits in the Atkmtic Mangin ciea whene we o not the apamon,
principally in the W d of Shatland araa [Clain, Shell intar o 2856],

arel Schighallion (Shell intarest approsdmetely 45941

Braritd sasrarsisionirg wsing Mlbieas Pereaing fpien, b warld's loges Lasravuz ienvmasel.

In June 2017 the "Pronearing Spirt™ we s | sally completed the single-ift
remened of the 25000 anne Beent Breve $opside Iom the Marth Sea.
Brznt Bamvg is the second of bur plathoms, after Brent Deltg, i be
decommissionedeand mmoved fomthe Brnteil andgas fiekd. The UK
Gavernment inticted can subation with the ethar signateiesof the CSPAR
Ciarwention on whether to isue derogation s for kerving instu the keotings
ol the Beent Alpho sieel jocketand each of the grovity-based concrete
instellosticsnes oof Brant B, BeentC harke and Bront Dt

InCetobar 2019, wa anmounced AD an o proect o encbls the epaortof
g end ol lomthe Pleme fiakd which lles 165 milas east of n It
iz jent venture batwaan Shall (92.525) cnd Itheen (74835 Tha project
Ine:luckes meadifyiney the FPSO wessal, the Howwane Brim, ownaed and
aaperated by Bluswater, Devalopmant is axpectad o ke plice betwaan
POE0and 202 T and hes Ol andGas Authority F2GA) apprsal

Rast of Eur
W also have intarests inlbania, Buksaria and Gemany:

Asia (including the Middle East and Russia)

Brumed

Shellennd the Brunel cove mmentere S0:50 shareholders in Brunet Shall
Patmake um Comgany Sendrcn Bahar (B3F) BSP has kong-tem ol and
s cxanecs 5ion riglhits onshose andofishanr Bronal, and slls masaol s
gyt prexchuction to Brunai LMNG Sendinon Berbed (s2e “Intagrtad Gas”
e pecya 4 7], with the remainder 12% in 2009 el in the dome i markel

I cucdition toour intesmst in BSP, we hove o 5% nanope ming inter 4 in
the Block B ozncession, where gas and condensate are praduced trom the
thahanaj Leks field.

Ve el heowa nean-cpe rting intana st in the dae p-wetar axplomtion Black
CA2 (Shell iterst 12.5%), under P30

A slaemd punhasa cgreemant was signed in Qotaber 2019 for tha
acepistion of Tl EAF Daap Critshions Bomao B Y. and all of &5 intese st s
inthe deap. weater ecplossd ion Bleok CA] lintesest 85 053] under PSC
The deal i s axpectac tocomplata in 2000

Cnvartha eoursa oof 2019, wa honea ra o ishasd our infana 7 £ in tha Block
A conegrssion (Shall intarast 53 93] folkowing tha drilling of the Ropong
explention well Linkee o the elincuishenent of Bleck A, we hove ol
relincguished our intera sts tha celjpcent Block M (Shell intamst S084)

‘I\lmum a4 % intare ot in the Basnah Geos Company which gethers,
tnzscrts aned proces ses o sanoiohed s that was peviously being foned
feym tha Rumcsla, \Wast Qrurng | and Zubair tiekds. The proce ssed oos
and assockrted prduct s, such a5 condan sate and LG, cre sobd o the
chyma stic markat, Ay surpliseonda nsoa cind LPG lsespartad In 2019,
Bexsmah Gas Company proces sed on ova e aound B50 million scid
af casaee ited ppees i mho dlry s, oondansota and LAG

Kardkhstan

‘W mine the jointopaoiar of the on shore Kane
condlansofe fiakd [Shell inamst 79 33), wher wa
tothe ende| 2037

neik il el

we o licanca

‘e hewe an nferes in the MNorth Cospian Sea Production Shering
Agreemant [Shell interast 16.8%) which inchdesthe Kashagan fidd in

the Kaaskh sactorof the Caspion Sea. Tha Morth Caspion O perdting
Camperiyls tha opa ritor, This shellovewatar fia b covars an aree of
ancund 3,400 xquore kikmatras, Phasa 1 davelopment af the field is
axpacioe] o lood 1 pletacy ol production eopeity of s bout 6 3 the sond
bene ] by 2020 [Shel nterea] with the passibiley of nersaseswith
cedeliioned phesses of cdevebaprrent.

W howe o 7 4% infae st in Cospion Pipeline Consortium, which cwns
and opentes an of pipzlne rnning from the Caspian S o the
Bloxck Semencnzss parts of Fambkhdan and Russia

Cpuiawatihu Koradiagnak Bad i Kaadkhan

1 2019 e precde thee decision not o progress the Kekambas Khassr
proiects. The s projects were notcsmpetitive enough com pared to other
opportunities in Shell sglobal porto ks

Shel Annmual Report and Aecounts 2019 55

vodey Abmnng




Stefegc Rapart

UPSTREAM continued

Mdaysia
e axplae harand precucs of and gas offshore Sabah and Sarmak
wredar 16 P3Cs, in which our interests monge From 20010 B5%.

Clfshore Sahah, we opamte two precicing ol helds These inchide

the Gurmsut Kok deepowatar fizkd | Shellinte rest 293, and the

telth kot chapoweatar fiekd (Shall intarast 35%5). In dugust 2008 phese 2
davakapmant ol the Sumusut-Kokop ek succa sshuly achivad firstoil ond
is aupanctad to ackd S0 theusare] boa/d of e capacity [Shall intases)

In Diazambar 2019 wea cdsotenk AD on phasa 2 of the Maolilai projact
The prsjet invalves the drilling of twoadditional oil pracusing wells and
feur webar injecticn walls toen hance Malioi's axpected momembie ol
vedumes, Wa ol bave o 21% intase 4 in tha Sialop Mot h-Patai deep
bt fiekd anda 3008 inte re 4t in the Kebabzingan field, bath aperated
by thied partie s Ackitio rally, we hone explortion imesestsin Blocks 58,
SB.c3 5B, 5B 33 MO0 ond MO PECs

Oifshona Sonowalk, wa ce the opamteral eight pasducing gas fiekds
(Shall intar st SC84). In June 2019, the Block SKB PSC aspissd (Shell acquiny
IS In 2009, the abendanmant ofdapleted wealls for Sars field [Shall
intasast 37 5% cndd Sexdari field (Shall intasast 37 53%) wara complatad, In
Dragsamibar 2019, we signecda binding Heods of Agraamant (HOA] lor the
eatensian af the MUMG PSC. Uncler the terms of the HOA, Shel | will
cxantinue ta be the FSC opemtor for Fé and F23 hub sand retoins the
apertaship of B8 FI3 Bostand FI 3 Wed fiekds. Shall will ol be the
apentar bt the new axplention acreage and new fiakds [F22, F27,
Seleasih], which will now be part ol the MUNG Extension PSC. The key
tarms in the HO A will be further detaileddin the celinitive agreements
expactad o be signed in 2020 MNearly all the gos produced offshore
Samrwak is supplied bo alkaysiz NG and o our garsto. liquids plant in
Birtuly, Se Inteanatec Gons™ on poie 47

In e 2009, Fiest oalf eaned s wiane s shulby cehievedd from tha B4 flald
in SK3I08 PSC [Shallimarest 505 whenz the flaldis the lintoarbaoncts thin
ailrim anedgers daveloprient in Mekay s, Frg ooz wos ol acessfully
achieved [ram the Lamk field in the SK408 PSC (Shell intere s 3058 in
Decarmbar 2015

W oo hewe imterests in the Ameanded 2011 Bamm Dela EDR PSC
[Shell intese st 4055) ond in Black 5K 307 PSC (Shell interest S75), and
exploration inter sts in Blacks SK318, SK30, SKA0B and 52319

Mdlilai deapeeaer platorm, Malapia
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Cman

e heve ¢ 34% i in Petrsleum Develepmeant Ciman [PLO) the
Cirnaani gevemment hexs 2 G036 interast. PO is the opessier of mase than
W0 il ialds, mainby bested in canteal and southern Cmon, cveran ora
at MLETA squana kikometre: . Tha conoassisn expres in 2044

InCretobar, we signed an Eaploration & Production Sharing Agrasmant
bor Bk 55 in tha southeast of the Sukancta, Oman Shall now has o
0% weearha ey intarsa st exmcd s pa cteors bl o Bliexch: 565 it e ot earey
al 7564 squoss klamatres. The caraamant e luda sa work pregeamma
of regional Audies, seimic cruiston ondother potential axplacicn
cecthvitios. This cgraamant is citing rtification vis Royed Dacree.

Pussia

e herve o0 S0BL indere st in Sabym Patroleumn Development MY, the jaint
venturz with Gozprom Mak, developing the Sabym helds in western
Sibaria, Fhanty donsiysk dutomnemous District

Wi caned Cerzprom Maft aonch hers o 5055 intane o in Kharty ey k
Fatmleum Alkance YOF partna rship thraugh which Shal i o hakdar
eaf SO eat shieras In JSC Kheantyeideanstysk Patradaum Allence

I June 2019 we signec on aopeerment with Gazpram Meft on the
futune sales ond punchese afthe 5085 participation intarest in LLC
Memrtoyahane fegaz Thistran saction isaxpeciad ta be aamplatad
in 200

With effect from knuary 1, 2009, Sobm and Khentrddanstysk Petroleum
Alianee ¥OF parinership is mported in the Upsieam segment.
Camperetive inbormertion hos not baan resofied.

A5 0 sy b of Eusspacn Union and US sanction s prahibRing caroin
el finacial and gos octivitiesin Russk, we suspandad oursup part o
Sealym cned Kheintyivian stk Patralaum Allones YOF parinership in
ekation & shele cil activities since 2014, Alsa, Sabmn and Khanty
Wensiysk Petmlaum Allicnce VOF partnership dso sspandedany
al thair shalke ail-eloted adivities since 2014 a5 well.

Unitod Arcd Emirabes

i b Dhesoi, woe home o 155 inera st in the licence of ADMNOC Gas
Proxa ssing, which acpras in 2028, 403 GasProce sing exports
propana, butona and heorvierliquid hydresorbons, which itesnact s from
tha wat gas assockrted with the ol pasduced by DM Cnshora

Pest of Asga
e cal s heman inbene s In Jearckan, Euwef, the Philippine 5 cned Turkay,

Alfrica

1§
Ve b 1 SCBG infenect i the Badk Peticdeurn Company (BAPETCC,
o1 5 [bopentad frintvartum batwesn Shell andthe Eqyptian Ganeml
Patrolaum Comportion [EGRC), BAPETCC on shose opanaticnsa in the
‘Wi stam Dasartwhass wa howva on intarast intan ol and goas producing
cxana sson s, ot wall o tweeaploration cones s sons (Math st Obakec],
Tdearth dlestruh]). In O deber 2019, we conne neael cur infamtion ta sellour
canshiie upstaeor cssets in Bypt In December 2019 we wena cvainded
can s conces s ns with 1005 Shall imans e o Bl Forram, South Bas
Herg, Seuth Abu Senman) cnd ane pradueing conca shon axansion
[Bed 217,




W here e 259 intena ot in the Burulus Ges Compeny ([Burdlug, o
salloperite joint vanture betwean Shall EGPC and PETROMAS. Burullis
apagates the West Delto Deep Marine conos ssion [ Shell inbe rast SO,
which supplies gaste bath the dome stic markatand the Fgyption MG
plant (e “Inagnafed Gas” cn poga 47]

Wi honee o SCBE intara o in the devakopmant nabtsowar the Homuotion
e p ciscensny and in tha Moty sdiscovary of fshos the Mile Daka,

Wi heng Intiamists inhwo o producing ams offshons tha Mike Da b
W have a40% intera st in the R shic Fetraleum Company, o sl
oxpamtad joint ventire betwean Shall, BSPC and Edison, which
aparrtas the Rosaths canos seion [ Shall ine rast BO%E).

With @ et from January 1, 2020 cur imterestin the oftshone MNile Delia
will be rported in the htagroied Gas segmant. Companotive nkomation
will et ba reskotad,

Higena

Cur shara af prochuction, onshore and ofishang, in Moo was 266
thesuserned besayed in FOUD, ceamgearaed with 255 theuseincd besg/dl in 2018
Securty suas, sobotage anderude oflthe Rt in the Migar Delio mrainad
s Ficint o b llenges in 2019

Orshors

The Shell Patraleum Davelopment Campeany of Migeria Limfed (SPDC] i
the & penator ofa pintventue (Shell intare s 30%) thet ba 217 Miger Deka
onsher cil mining lease s [2441).

SPDC commanced | tigetion agoinst the Fedeml Govemment (FGM], in
the clomatie court to challensge the ransenawal of ML, In Augus
P04, the Court ruled in fevour of SPOC affiming that the SPDC M has
fulfillee] it serblexction s unclar the ko feor the renawl ef OfdL 11 and
aaickerend the FSM e e new CML 1T lor 20 years, In December 2019, the
cott further rhused b grant an application by the RGN o swpend the
implamentation of the judzement. Thaugh the FEM hos appecled the
dacision of the Court, SPDC continues to opanea tha bk suppeortad
bry the judgement in its Epeour which remeins in korce and unim paired

SPOC supplies gas to Migea L MG Lid (see “Integrted G on
ptga i 7} marnby thmug h s Ghamndlbie ond Soke projact s

In 2019, wia fieack tha FID an Soky MAG Comprassor 2 and G baran Single
Walls Hoxkup (Shall interest 3055

Ollhora

Chur e caffshore clee pavectar oo thitia s am carmad out by Shell Migera
Esplosation cind Procluction Compeany Limed [SMEPCS, Shell intkerest
100, SMEPCC hees intarasts in bour clae powentar bleeks, thsa of which
ane under PEC terms: Bonga and Erha, SMEPCC openate s DML 118
|mchuding the Bonga hield FPE0, Shallinterest 5555 and 135 [Bolia and
Do, Shall ntesest 5555 ond hasa 4 3.8% mon.opanating intermst in
Ol 133 fine lucdingy tha Erbes B S0, Sapanciaby SMEPCO hads o 5084
mican-capaneti gy intanea in ol pecs pecting boorce (OPL) 245 (Zoboasbe
Etcan] uneder o presfuction sherinaaemeament [F34])

A gthecorfhens i vearica 3 coalrATE S o v tiegtineg our investmant in Migssren
il blexck OPL 245 eaned the 2001 sattla et cof fitizetion pe rhaining e then
bk Sea Mela 25 ko the ‘Conmlidoled Financial Sktement £ an

pges 235-237

SPDC e hess thiea shedlonovnater lioareas (Ol 74, 77 cnd 79) erel
& 400k ine st in the rean- She lle perstad Sunlink jent venture thet heas
ane tholeneveter koance [OMLI44) ol bour O ML sexpise in 2004

In cur Migerian operrtions, we foce vonous Asksand adwene

eoncition s which eould haeva o significart adversa el lact on our opesstional
parkemance, earnings, cxsh fow sand nancial condition (e “Risk
loctor™ on poge 32), Tham ore miotians to the adent o which wa oon
mit icpeta thasa risks, Wacarny out reculor portfelonissassments o rmeain
o compatitive plryarin Migar kor the ksng tamn. W support the Migarian
crmammant’seflorts o impre the efficiency. linctiona ity and domedic
benafits ol Migari's ol andgas industry, and we monitar bgiskite
devalopmants. We ronitor tha security dtuetion cnd ligise with hesdt
cemmunities, gevernmantal anel non-geve mimenkal onaaniztions b help
promote pecce and sofe operrtions. Wi confin e to proevida transporency
in spils manoge mant ond reporting, akong with our depleyme it otoil spil
raspensg eaapabdity ond technolooy Wae axeowta o maintanonoa sty
to sup port sy stainab b acqeipmant raliabiltyand hene implemantad o

i i yaar precmemme o rcuss meting fanngobasociatad gas, Sae
“Climeta change and enargy tonstion” en poge 91.98

FPS0 barga. cffshire Migeria

Russt of Alrica
‘e alacs beowa mianests in ddmanio, Mauriania, MNamibio, Sao Toma ond
Principa, South A frica end Tunisia

Morth america

Canada

Y heave mineadl bocises mesnby in Albercard British Columbie, Wa
prechices e moaket noturd gag, netorlgos liguids, syntheticendaail
aned bitumean.

Shaes

‘W howve approsdmonialy 1.4 milion net mine ol acres Sur position 13
primarity in the Duvamony ploy in Albattaond tha foninay ploy in British
Columbia fethvaty ine ludssdrill foll of cur sstineg s mety e ond on
inva stmant kezus on o bquickrich shak ceroge, OurGraundbinch a st
hezs the: pesta el o be an intagyred port af the LMG Cemeck valys chain
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Stefegc Rapart
UPSTREAM continued

I 2009, wa clribed aned brought 30 walls con strenn, Wi hevsa inbenasts
in 748 prxcluctive wells. In Cotober 2009, we sldouwr Foothils assets
camprising o pprodmely 400 thausand net o sat Waleron,
Jumping Pound WestCentnal and Comling with o ssocisted gas
prooes sing kacilities

Mubar sallingour Fossthills as sets, wa opa e one notunl gas
processing kaclity in Albartaand kour naturcl pos processing
teseiktias in Britis b Cesbymibrica

Biturnen and synthatic aude il

Fyrthatic crude oil i preeluced by mining biumen-stunated wnds,
exdmcting the bitumen from the sondlsand tronsporting f %o prcasing
leacibty whe e byl megen isackded to producs o wids range ol lesdstoacks

feor relinerie s, Ve horve o 8095 inkene o in 1745844 Albe b Lid, (femerky
knewn o Marathon &l Conodks Corpendtion], which hold sa 208
intasast intha Athaborsoo O Sands Pasject. With a fect Inom Januany |,
020 ourintarastin tha Bdumenand synthatic cruda ol will be mporied
i the O Prod uct s segmant. Comperti infarmestion will ot ba restoned

Transparing Shell B rven

Carbon capture and storage (CCS}
‘Wa cpamte the Guast CC3 project (Shell intera st 100 which coptused
and saibely sored mos than 1.1 million tennes of carbon dicodda in 2019,

LIsA

Wa prodhuca ol and gasin desp watar in the Gulf of Masico, ey o

in Cetlifearnics enede el eyrs fream sheale i Pannsvenie end Taaee The
meajcarity i caur cail cined gz precd iestican Inderests cne aicquinee] undar bocises
cymantac] by the evamar ol the mine mbs unclerbeireg the ralewant exracge,
ine:lieding meny leases lor kedered anshaore encd offshore tacts Such leases
wsuclly runan en initial foed tom thet & outormation e tancled by the
establishmen of preduction lor aslongas pred tion continues, subject to
exarnpliciness weith the tarms eof the lecssa lincluding, in the case of ledardl
laises, @xdansive moulationsimposed by kdaral kaw). G shore of
proctuction in tha LS was i tebal 65 3 thasond bog/d in 2019

In Dacember 2019, wa racoonbad an (mgairmant, mainlyessociotad
with the U3 Appoiechic uncormventionl aos cssats, We will continis to
recyulearky rview the aconomic etteethvanas salour Sholas nvestmentsin
ligghtesf the: meaenaeez e mic anvirnmant, which coulkd sl in cheonge s
b cdavelaaprnant plans in the futuse. See Mate B Property, plantand
equiprent an poge F10:713.

-] Shell &rnual Report and Agcounts 2007

Gull of Maxico

The Gulfol Mesdos ik our mokor prduction areo in the L34 and aecaunts
bor cmaunel 54 %o auroil andd ges precluction inthe country. We hewve

an inkenest inoppeoximetaly 320 ledbanl olffshess basas and our share

of prodsction cverged 359 the wsand boe/d in 2019,

Ire febiary 2019w sinend an cgrae mart 1o sl our 22 455 monopentad
ntam st in the CoesorTongaassat inthe LS Gull ol iexs to Equinar
The teted esnsidasction kor this ceal we s $%65 milian inocsh, This

weets comphletachan Juby 1, 2019

In Apiil 2019, we anmouncedes significont di sovery of the Blacktip
praspect in the deapawatar US Gull of iaxios, Blackip is o Wikeox
disezmaryin the Pardido thrust balk and was diseove redin the Alaming s
Cwqmrglmk 200 approsdmerte by 30 miles from the Perdida plotkem
ainel ' heade dizovary, Evaluation is ongeing and oppmisal planning

5 unclarwesy tes further dolinects tha discovanyond daline
cavaksprent o ptions,

In felery 2019, procluction started ot the Shellopemted A ppomat o
fexcstingg pacsciue:ticsn sysam rrenth s checsdef s hacluke. A ppometios (Shell
et 705 currmtly hesein axpected peak preshiction of 175 thouscne
bcae e canved 15 thee first cxammecial clscovary res braught ints praciction
in the daepawatarGulfof tdexens Momphlat formetion In Augus X002

waa texak the FID har the Peswertop cee poweiter prgect in the LS Galf ol
Wi, Fowearlap [Shell intaseat 1008, discovered in 2014, is a aibiea
fie-back o the Sheloperited O lympus pradiuction hub. The project is
axpected ho start peaduction in late 2071 and expested to produce up

o 15 thewsonel bog A et peak mites. In Augus 2019, the Vrhale project
memved intothe Defna phese The projactis $0% Shell and 4084 Cheveon,
with the eoception ol tha ACHS lacise cree which (s 4064 Shal ancd
GO C hawron

W cara the operatorof aight production hubs - fars & Meors B, Auger,
Perdicks, Ursg, Enchi bdu,gdw, Apperetiaxand Sones - aswellos the
‘st Delio 143 Proce sding Focilities (Shel ntereds ranging lom 38% to
IO W ol oo hevie nenapenating intemstsin Makilo [ Shellinta rast

S0 eand wee continue to produce from Coulomb [Shell inte st 10085
which tiazinto the Mekika nonopeasted plotfom. Cur prachiction in
the 15 Gullof fexioos assets wos advarsely impoched by

aiparetienal constraints.

Fardide cftehoen daapewa bar b Somwin B Gl of Macics




Shadas

W heve oppaxsimate b 1.0 million net minenalaces, Ouractivity is
locused in the Parmion Basin in ‘Wed Tessand the Morellus and
Litics plorys in Pannsylhania,

Operaer dirdss deiling rig Femuien Badin, Yes: Tesas USA.

In 2007, wia chrillad el brougbt 277 wells anst reom, W hoave infassts in
e than 1952 prachictive wells andoperte seven central prace ssing
facilties. The USA represants 683 of aur shales prved] rzservasand BUBL
aafcur shale s bguids prossed s2serves. In the Permian Bosin, we insrecsed
our preuction in 2019 by around 40% composed with 2018, In
Diecambar 2049, the first intenmted Shale® focilites came on staarcrn in
Ecart Sheash Banch of our Pemian assat Cormiprisi ng twe pocks with a

ikl in ot caned o cantn | preces sineg ocilty this shoks fald of the 1uru'e’
bringy s togathar mom than adose n Shale technokrles, inchcding full
weirsken s suneillence cind eantrals, kw oman house gos amissions
technalecyy, multiphass mehemg atifickl inteligence technokagies

and sl powened laclitie

In February 2019, we =k approimately 27 thousrd non-coe nat
axcees, with 81 wells and a sociated kazilitie s in the Marhlondsarea
ol Pennsyhania.

In Fabruary 2019, wa olso sold 495 non. prducing nonosm natacmas
in tha Pamian Basin

In Dacambar 2019, wa sekd our ron-She lopartad inkirast in the
Henme sville sheake ggess famnestion in Marthern leuisiena,

Cddifemia

W hove o 51835 inerest in Aen Enengy LLC which opente s amund
15000 well: in the San Jearuin Valkyin Califomia, mostly prachicing
heay oll and asseicted gas

Alaska

Shall rmmstwaqlalnu ian cemenga postions in tha lkncga sioblishad
Iarth Slope aeoof Akska One 2o onoparting ntees of S0% 0 13
fackeral lezsas, apercnac] by EMI. An axplorstery diling cperction for thes
bt veture b5 wncler wry after baing permittad by BN e continue fo
evarlucrte o 18 st lacisas o nearby Wastarn Horrxn Bory which hove
geakagi alfirity with moantdixoverk s anrounced byother Morh
Slope opemtan.

Rest of Morth Amearica
W lae heowe interedt s in Masica,

South america

s

Shaas

W bomva mcase than 142 thewsansd net minerslacms n the Yo Musra
bexsin, o ficquicds andosrich play keatad inthe Maucuén Provinca . Tha
operctad cereeog ine uckes blacks in Cruz de Losere oned Siemos Blircas
{Zhallintassst OCBS] Ceainon Amercg Sur Oa e [Shallintarest 8085] and
B cle Afieka [Shell interest 50761 We here o1 45% ron-Shalope e
intanzst in the Rincan Loy Caniza and La Essaknoda blocks. In 2019, we
drilled cined broight 15 wells on dream. We heve inkarests in 47 pradieing
wiells. W hewe o 0% intere st in ourcpafied Sieres BloreasCruzde
Lo rea el prcecaa 5 e Feacility.

In Dacambar 2019 wa agreeda 5050 part nerngwith Ecquinor o jinthy
ceopina Schlumbanger's 495 intarast in tha Bandumia Sur bk keootad in
tha Voeo Muarta besin (Shell intasest 24, 52

Offshora

In April 2079 wia wean twes ontiar explotation blecks in the deepavctar
bic] reaured offshean cof Arcenkine. For bath Blocks, Shellis tabe opandor
heskd ingy 6008 of the participeting infane 8, with Glotar Pat mleum haldng
the remeining 4055

Br il
Cur shore of padiction in Broed wos i fotal 383 thowsand boedd
n 2018

‘W oparta tha Bijupind ond Sckeme (Shell intara st 808 and B0 fakls
[Shall intamast SC74) in the Compons Bosin oifshos Bozl Curopaned
peat sk el s inesludas the Gertercho terte flald in the Sentos Besin and the
exdecent Sul cla Goter ol ferter camecy (Sheall inbera s B foerwhich
cevakanmen opfian samr being avwidlisted Ourapemsd portilia dbo
includes 10 offshore axplontion concessions in the Barmeirinhas Bosin
[Shell intessts manging from S0% ta 10084, pra-salt P3Cs for Ao Coba
Frio Ceste [Shell intarest 553 o opemtor) and Saturra [Shell intzre st

4 5% a5 aperto] in the Santes Basin, Cd-79 axplortion blek (Shel
Irirest 4054 in the Cezmpes Basis, and ane bleck in the Potiguor Basin
[Shall infasast I0CRE). W heve @nfarad into an armmemant with Exopatraol
b tha sk oo 305 inberast in the Geofio ko ks hekd and 3ul da Gofio ds
Prbcrteacame, which Is sl subject &3 mouksory approsds

FPSC FER being wwed inio posion, dffrhoss Braail

Shel Annmual Report and Aecounts 2019 a8
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Stefegc Rapart

UPSTREAM continued

In Cretbar 2019 during the deteenth deapasetar bird mund amonied
by the Brezzilican Mestic nal Patraleurn Agency (A1), we were granled
expbration and preduction rights sopersor with respect i two
expboration blecks ©-M-459 anel C-0-713, in the Compes Basin
[Shell Intesest 4139) This isarwaiting nofificogion.

I o reon v rartas portholic, wa hove intassts n svenl fiakds in the
ottshom Santos Basin consising of 3002 intarests in Bid-32 Entomo da
Sapinhwxd cmel Bhd.5.900 blorks Sexpinhesd cnd Lape hakds. n the Sontos
Boxsin wia al o honva BAS 118 c e s sien with 2524 intera st In the Barbigeo
carecd Surans fiekds, which cis cacou muleticens subject ta onooing unfistion
encyreament s orel 435 in the Atapu unit, which hos alracely been subject b
unitiztion in & flect lom Septamber 2089, The non-aperctad parthalio in
the Sanbas Basisabo includes the BM 311 conmession with the Lubaliekd
which is partly subject fo unitisation that has been in e bect sinca Apri
2019 [Shell inferast 2 3% in the unit). Tha Inicema area of the Lula fiekd
(Shall intam st of 2558 is not subjact to unitistion, Ackditional by, we alas
hecsledex 2084 intarast in Bid-5- 500 fshom aplomtion bk, whare the
Seaggtine ps pesct ws clinooa red cind wia hold o 2056 intera =t in the Libra
bk whana the comma reedityaf the fdam fiakd wos decled FRS0
Fianaim cla Libes hess baan parkoming axdanched wall ta s and sparating
exx by preckietion systams dnea 2007 cnd e:gplonetion |5 anasing inthe
Cenf ol andd South Bt oma s The e feld isals aiblketta unfiston
w it cdiining cren, for which a uniission ogmemant is 2l ubject o
govarnment appreal. e annaunced the find inedment deacinon o
et the idam 2 flocting production, skemge and offleading (FPE0)
vassal to be deployadatthe iMen fidd alfshone Santes Basin in Brazil
The FPSC has the capecity o process up o 180 thousand boe/d (Shel
interest 2084] W alm hold ona dea pawerter axplonetion bleck in the
Pestiguear Bessin [Shell intenast A8 and a PEC toexplone the Tras

fbeniess bk in the Seintes Beasin (Shall infarst 4085

Ao Shell &roual Report and Agcounts 2019

Thie exctivifie sef pe refed ond non-ope reted fiakds one cumanthy sip popad
biy 16 prexduei g cdeepawerter FP S04, of which the fiftaenth (P-67) debvered
firstel in Febewary 2019 and the sicteenth [P-69) in Mowember 2019 Tu
ek itiznal FPAC sam expecied to be broaght enline cver the pariod
2090.2021 [Asapu | P-70) cand Marol).

Rest of South Amernica
i al sz honva intara sts in Colormbio and Uruguioy

TRADIMG AMD SUPPLY
i e ket cand troeds ¢ nucde o from st of our U psraamopamcitions

Shel rma bty o wodescrude ol




OIL AND GAS INFORMATION

Proved developed and undeveloped reserves of Shell subsidiaries and Shell share of jeint ventures and associates

Cruda ol il paturol
g bquids Moturad gos Synthetic aude oil Batuman Tatal
{millicr barrsk)  {ihousond mifkon sd| [erslfican baereds) drallion bearreds| [rallicon b | 4]
Shell sudbmidicnias
nooose,|decreasa} in 2%
Bervisions and recdassifications LER 2180 (KL 1] = 7HS
_l‘rp'w\m‘]rucmv 4 -‘:_ - _5
Extanshis and rl!&uwahi-ﬁ 158 a4 - - 27
Pachases ond soas of minerals in placa {1 {167 = - [154]
Total before taking production inlo account 515 2500 [34i M2
Proshaction [B] {427} |3, 255 200 - {1,224
Total TN |i255) {54) (ld)
At Joruarny 1, 2089 A 486 20847 ] 10294
At Dissrmber 3|, 2019 4374 28992 S - i
Shell shriwes of joand vanburses anid asaoaatis
Incronso,{dacraome) in F0159:
Eevisions and reclassifications 25 {224 (13}
Irpiowed rocavany 4 1 - - 4
Estansions and decoverics s =] - 3
Purchases ond soes of mnesab n place
Fotial bsbeoias teaking peeschuction it oot N {218} = = 1)
Froduction [£] (6} (720 = (&3]
Tokal 7} [rae) [
Ad Jomviany 1, 2089 0 5748 - - 1,785
Al Drscomber 31, 20019 283 4829 - - 1
okl
Inaeazo/]dereose) before taking production into ocoount 544 242 243 PG
Proschusection {Ba5h (4078 129 = {1.3RE]
Incrensa,dacremal e 1,7} (] - {dB?
Ad Jamary 1, 29 A 776 5,615 i 578
Al Dienloee 3], 2009 4 457 21821 S - LR
Rasoryas attribubabla bo nen-controlling inbore
I Shedl sadbesidfinan of Dacomibar 31 20D - - a4 - 304

u] Bltural gan volum s one conyar bid i .Julu}_dvl_i-/lu:uf o Facber of 5,800 g uum.J u_L,.r-mtI\
1 e 4 3 million barrels of od squivdent (bou] cormmmed n cpantion
ncheded 7 milion bosconmumed § '\-q'.--':uh-:n [natunl gas 42 thousond million

| wyerhat: cnide ol

ailion bamals|
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' OIL AND GAS INFORMATION continue

PROVED RESERVES

Tha proved oil and gos resarves of Shell subsidiaries and the Shell share of
the proved cil and gas reservas of joint venbures and associates are set cut
inmora datail in *Supplamentary Information - Oi and Gas unoudited)”
on pages 215224

Bafore taking production info account, cur proved reserves increased by
06 milion boain 2019 This comprised of incraasas of 912 million boa
from Shell subsidiaries and of demeases of & million bos from the Shell
shars ofjoint ventures and assodates.

Aftar toking production into eccount, our proved reserves decraasaed by
482 million boain 20019 to 11,096 milion boa ot Decembar 31, 2019,

SHELL SUBSIDIARIES

Bafore baking praduction into account, Shell subsidiaries’ proved reserves
increasad by 912 milion boein 2009 This comprised ofincreases of 515
million barrels of orede oil and natural gas liquids, 431 million boe (2,500
thousand million scf} of natural gas and decrease of 34 mélion barrels of
synthatic crude oil. Tha 912 million boa inceasa is the nat affect of o net
increase of 785 milion boe frem revisions and reclassifications, an
increase of 5 million boe from improved recovery, anincrease of 278
million bioe from extensions and discoveries, and a net decrease of

154 million boe related to purchases and sales of minerals in plocs

Afer taking inta acceunl producticn of 12246 million boe (of which 43
millien bee were consumed in eperations), Shell subsidicries’ praved
reserves decreased by 314 million boe in 2019 to §280 miflion boe. In
2019 Shell subsidiories’ proved developed reserves [PD) decreased by
204 mifion boe to 7849 milicn boe, and proved undeveloped reserves
[PUD} decreased by 110 million boe to 2,131 milion boe

SHELL SHARE OF JOINT VENTURES AND ASSOCIATES
Biefore taking production inte account, the Shell share of joint ventwes
and aumociates’ proved reserves decreased by & million boe in 2019,
This cemprised an increase of 31 million barrel of crude off and natural
o fiquids and a decrease of 37 million bae {218 thousand milion scf)
of natural ges. The & millien boe decrsase comprizes a net decrease
of 12 million boe fram revisions and reclassfications and an increase
of 3 million boe from extensions and discoveries and an inorease of

i milion boa fromm improved recovery

Aher taking inta account production of 163 million bae tofwhich 7 million
boawere consumed in operations], the Shall share of joint ventures and
assooates’ proved reserves decreased by 165 mdlion boa to 1,116 millian
boe at December 31, 2019

Tha Shell share of joint ventures and associates’ PD decreased by 178
million boe to 940 million bos, and PUD increased by & million boa to
156 million boa.

For further infarmation, see *Supplementory Information - oil and gos
[unoudited]* on page 239249

PROVED UNDEVELOPED RESERVES

In 2017, Zhell subsidiarias and the Shell share of joint venturas and
associates’ PUD decreased by 98 million bow to 2 287 mifion bos, There
wora decreases of 452 million boe due to moturation to FOL mainly 20
million bos in Lula [Brazil), £5 milion bos in Appomattos {LUSA], and 307
millicn bos spread acrass other fields. These were offset by increases of
119 milllicn bos dus to revisions and nat increasas of 279 million bos dus
te metensions and discoveries - mainlyin the Permian Bosin {&% milkon
bon|, Mera (&0 milion boe) and Groundbirch |52 million boe} - and
decreases of 43 million bor dus ta sales of minerals in place and

incragsas of 9 million bee duae to improved recovery spread across
ether Ralds

&2 Shell Annual Repert and Accounts 2017

In addition to the maturation of 442 million boe fom PUD to PD, 178
millicn bos was matured to PD from contingent rescurces through PUD
as a result of project sxecution during the year.

PUD held for five years or mora (FUDS+) at Decamber 31, 2019, amountad
to 258 million boe, a decrease of 14 million boe compared with the end of
2018, These PUDS+ remain undeveloped because development sither
requirss the instaliation of compression equipment and tha drifing of
addisanal wells, which will ba exscuted when required to suppoert existing
gas delivery commitmants [Russia), or will baka longer than five years
because of the complesity and scale of the project {Australio and the UK}

The decreasa in PUDS+ during 2019 was driven mainly by changas in
Chair (K], Charmpicn [Brunsi], anvd Farcados Yok (Migerial.

The felds with the largest PLUDS+ ot December 31, 2019 ware
Jansz-lo ond Gorgon (Austratial, Lunskoye (Russia] and Clair (LK)

During 2019, we spent $6.% billion on development activities meiated
to PUL maturation

DELIVERY COMMITMENTS

W sall crede of and natural gos rom our produsing operations under o
variety of contractual obligations. Most contracts generally commit us to
el quantities based en production from specllied prapertiss, dihough
some nalural gas sales contracts speclfy delivery of fixed and
determinable quantities, as discussed below,

I e prast three ymars, wie met our controctual delivary commitments,

with the notalle exceplions of Egypt, Trinided and Tebage, and

Malaysia In the period 20202022, we are contractucly committed to
deliver to third porties, joint ventures and associates o totd of 7735 billicn
scf of natural gos fram owr subsidiaries, joind venhres and ossodiotes. The
sales contracts contain amixture of fixed and variable pricng fermulas
that are genemlly referenced ta the prevaling market price for crude ol
naturd gas o other petroleum products at the tme of delivery

Iry the period 2020.2022, we expect to meet our delivery commibments
for almast all the areas in which they are carried, with an estimated 75.6%
coming from PO, 5.4% through the delvery of gas that comes available to
s fram paying revyalties in cash, and 19% frem the devalopment of PUD
as well as other new projects and purchases.

The key exceptions are:

» B Egypt Devalopment MOV The government decision to divert gos
froen the offshore West Delta Deep Marine Belds bo domestic use has
coused a tangible shortfall of 804 billion scf (8772 of the promised
gas delivery], expected to continue in the near future leaving LMG
gas commibmant mostly under forcas majeure:

» Trnidad and Tobogo (East Coast Marine Area and Meorth Coast
tharing Area), where PO for all fields fail the sconomic test at the yearly
average price for natural gas. Howeves, we expect bo cover 83% of
our dalivery commitmants from existing developed rescurca vohmas
and new projects, resulting in an expacted rue shorthll ofsoma
1% billicn s<k; and

= In Malaysia, cne ofthe li:r\:l-li:ﬂ: as supply lines is under repair
duir-gug;?[]_ Faroe majeurs "gi'n d!‘?:!?;d, and no penalties
have bean incurred




Summary of proved oil and gas reserves of Shell subsidiaries and Shell share of joint ventures and associates |at December 31, 2019)

Crude ol ol
ratural gas liquids Flotural gas Syrthetic cuds oil Tatal

Boasad on averoge prices bor 201 [eslliom barrels)  [thousand million s} {milkon Barresks| [rallicon b | 4]
Provad developad
Furcpa 157 2815 618
Adgia 1441 13,810 i 1089
C':J!:ct\mlu l_(l_-'& 5__3!)5__ - 1.!U‘?
Alrleo 34 1,523 - 7
Marth Amanica

LIES L] 1415 P20

Camada 15 m A0F 757
St Americn af5 Qe - Hdl
Totod proved developad 3,541 2607 a0F BADY
Proved undevelopad
Furcpa 1 B = mr
Asin 133 1.2 - dEH
Clopania 15 25 462
Alrlco #0 1,085 - 267
Mearth Amenica

s a4 254 385

Conada a A7 - BR
South Amenca a5k M - 40
Totd proved undsvedoped 100 &R0 - 27
Totol proved developed and undeveloped
Fairipes 284 i | - 05
Asin B2 1 4. K15 - 4357
Clooania 14 BAavs 1560
Alricn 04 2408 - A44
Mowth Amanica

LTS QE2 1869 1,305

Canadha 18 1,280 A0 A4
South Amenico 103 1259 £ |, 250
Tokol A &57 338 GOF M09
Eosarves atributable ta non-cortralling intoreed in Shell subsidiaries 0 A4

] B cturcd gy vol usm sxone converbd ke ofl equlvelentusng o foctor of 5300 sf parbamel
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' OIL AND GAS INFORMATION continued

EXPLORATION

In 201, we made notable discoveries in the US Gulf of Mexico and
Austrclin. In April 2019, we ornounced a significant discovery at the
filadetip praspect in the Pardido Comider within tha deep-water LS Gulf of
Menico [hell interast 52 4% 03 opasator]. This and other drilling successes
in the US Gulf of Mesico highlight the patential of this area. Further
axploration is planned in 2020,

We also anncunced a significant gas discovery at the Bratwurst praspect
in the Browsa Basin

‘Wa confinue to strangthan our portfolio in the US Gulfof Maxico, Brunai,
Oman, Brazd and Egypt, while opening up new pasiions in Arganting,
Colombia, S50 Tomé and Prindpe and South Africa

In 2018, Shell sntered into o parinership with Oman Ol Company
Expleration production [Shell interest S0P4} to explare for oil and gasin
Bladk 42, @ vast under-axplored amea of 31,048 square kiometres n the
Al Shargiyoh Governate, Sultonate of Sman. This was ratified by
Royal Cacrea on Jonuary 23, 2018

In March 2012 the dilution and ransfer of aperatorship woas completed
for two exploration blocks in desp-water Colombia, following these
blocks’ conversion from Technical Evaluation Agreaments to Explaration
& Praduction cantracts. For bath blacks, Mobla Energy bacomes the
aperater with 405 working interest, with the remaining S0%% held by
Shell. The gress anea of the COL-3 block is arcund 4,000 square
kilometres, and the gross area of the GLA OFF.3 block is around
4,800 square kilomatres

I U5 Gulf of Mexico lease Sale 252 in March 20019 we scquired 77
blocks across multiple plays in the US Gulf of Mexico. This aequisition
included significont acquisiions close to the 2019 Blacklip discovery
{Shell interest 52 4%}, in the underexplored areas of Garden Banks

and in Desate Canyon scuth east of the Appomattex production feclity.

I April 2019 wee wan bys exploration Blocks in the despawvater bid raund
in Asgenling, These Fontier explaration blocks are al the adge of the
continental shelf and have approsimate areas of 7575 square kilometres
and 8,340 square kilometres. For both blodks, we are the cperator,
holding &0% of the participating interast, with Gatar Petraleun halding
the remalning 40%.,

I South Africa in April 201% we entered the frontier deepwater Copa
Eiaysin {Shall interest 40%] and a second block next to our existing acreage
in the Mamibian Crange Basin [Shel inberast 45%).

In Cctober 2019, during the sixtesnth deep-sater bid round organised
by tha Brazilian Mational Patroleun Agency (ANP] we were granted
axpdoration and production rights with respect to two axploration blocks,
Cod-655 and C-M-713, as aperator in the Campos Basin (Shell Interest
A7), This is owaiting ratificotion
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Also in Cictober, we signed an Exploration & Preduction Sharing
Agresmant for Block 55 in the scutheast of the Sultanats. Cman Shel
now has o 100% working interest and operatorship of Blodk 5.5 witha
total area of 7 564 squars kilometres. Tha ogreemant incudes o work
programme of ragional studies, seizmic acquisition ond other potential
exploration activities. This agreement is awaiting ratification via

Royal Decee

In Movembar 2019, wa complated o form-in ransaction with Kosmeos
Energy, acquiring partidpating interests in Black & (Shell inbsrast 20%)
and Block 11 {Shefl interast 30%) amploration licences flogeather
approximately 14,000 square kilometras) afshore of 580 Tome

and Principe, representing a new country entry for Shell. Partners in
the blocks are Kosmos Energy [Operator of Block 11}, Galp Ensrgia
[Zperator of Block 6] and AMF-5TE the national cil compary.

In Decamber 2019, we were awarded bvo concessians in the Red Sea
bid reund. The two blocks cover more than 8,000 square kilometres in
an underexplored region of Egypt, south of the Gulf of Suez hydrecarbon
provinca. Blodk 4 {Shall interest 70%) is in partnership with Mubadala
Patroleum and Block 3 as the scle operator, with inilidl exploration

plans being 30 seismic and petroleum system shudies. This is

awaiting ratification,

Irv total, the net indeveloped acresge in cur sxploration portiolio
increased by arcund & milion acresin 2019 The largest contributions
were licerice entries in Scuth Afica, Oman, Argenting, Egypt and
Caolombia, affset by relinquishments and divestments in Auwstralia,
Myanmar and Gaban.

For further information, see *Supplementary Infarmation - oil and gas
junaudited|* on page 2392464,




LOCATION OF OIL AND GAS EXPLORATION AND PRODUCTION ACTIVITIES

Location of il and gas expleration and preduction activities [A] [at December 31, 2019]
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OIL AND GAS INFORMATION -onfinued

OIL AND GAS PRODUCTION AVAILABLE FOR SALE

Crude eil end natural gas liquids [A]

Thessand bl

9 201R 207
Shell share of Sheanll share o Shedl shara of
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Matural gas [A]
Bl sboanchon o caibsbe boat
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OIL AND GAS INFORMATION -onfinued

AVERAGE REALISED PRICE BY GEOGRAPHICAL AREA

Crude eil end natural gas liquids
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AVERAGE PRODUCTION COST BY GEOGRAFPHICAL AREA

Crude eil, natural gas liquids end natural gas [A]
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- DOWNSTREAM

Key statistics
§ o, scrpt whese indicoted
L Hlg 0l
Segmenl sarnings [ 4] 6277 i 8,258

Incusding:

Reverms finduding intersagment sales) 2 677 35 507 26561
Shara of prodit of joint venbwas and euodiates 4] 1725 1 785 1554
Inbersst ond athes inscome _E 345 ) _1_541
Cipsrating sapenses [B] 18,497 20,743 19503
[rapraciabicon, dq:lﬁticmmwlnn\m':mlim 410 4064 SR
Taation change [A] 1,241 1515 |,7B3
Cospital estpresnchturs 8,450 7083 5820
Crsh copital epanditurs | 1) B4 A A8 G050
Copibal imvestment [B] 10,542 7,565 & 48
Rshevry ol abuility | %) [C] kil o A
Chesrwesal plant u\mikbllhy [ C] i 3 w2
Radinary procassi inbika {theusand by} 2564 & a8 2552
Uil products soles volhames [thousand bl.’df _ﬁ,fhﬂ_ 6,76 6,599
Chermial rales vobunres o tons) 15223 17644 18,239

[4] S Mcte 4 b thi "Comackadated Fnancial Statamants’ on pages 204208 Segmentaamings aro presentod on o cwrant oot of applies bads

[B] Sea Tlon-GAAF meaeures reconcliotioes™ on pages 77280
|14 The basis of colculation differ

rom thatused bor e *Refinery ond chemicol plont ovallobibte™ meamure in Ferformance indicaons” on poge 42, which exchides downiime dus bowrcorraloble

Foctors and, in 2017 mocdudes aumets which wers not part of Shall's opesralcnal pedomance meirics becauss of poetholo actd t [ Fredericl o and bomsr kodw sites]

OVERVIEW

Dur Downstream business consists of Ol Products and Chemicals
detivities. They form part of an integrated value chain that trades end
refines crude oll and ather feedstocks inte products that are meved and
morketed arcund the werld for domestic, industrial and transpart uze The
products we sell indude gascline, diesel, heating oil, aviation feel, marine
fuel, biofuel, lubrconts, bitumen and sdphur. Wie dao produce and sel
petrochemicals for industrial use worldwide.

Ohur Ol Preducts activiies comprise Refining and Trading, and Marketing
These are referred to as classes of business. Marketing includes Rstail
Lubricants, Business-bo-Business (B2B] Pipelines and Bichuels. Chemicals
has major monufachring plants, which are located case ta refineries, and
its own marketing netwerk, In Trading and Supply, we ade erude all, of
products and petrochemicds fo optimize feedstocks for Refining and
Chemicals, to supply our Marketing businesses and third parties, and

for cur own proht

BUSINESS CONDITIONS

Global o demand grew by 1 Bmillion barmels per day (b/d], or 1.0%, to
1003 million by'd, according to the Intsmational Energy Agency’s (IEA)
il Market Report published in January 2020. Gl demand growth in
2019 was 01 millicn by'd lower than in 2018,

Inchustry gross refining margins wera lower on averagein 2012 thanin
20181in threa of the four key refining hubs in Europe, Singapore and the
US GulfCoast. In the LS Wast Coast gross margins improved, partly dus
b uct prices being suppaorted by unplanned cutoges in the region.
G|g§l.:|lly, ﬂr-onylgrggm'ﬂ'l in &;hrmun?ufa ol pmdl?ds has dc'?;:i in
line with slowing global economic growth, Refinery capacity additions,
sxpadally in the Middls East and Asia, combined with lower demand
growth have led to generally lowsr refinery ulisations, which waaksned
margins. Refinery activity continuad to be low in Latin America amid the
angaing geopalitical uncertainty ond poor investment cimate. On
January 1, 2020, the new Internotional Martime Organization kow-
sulphur shipping fuel specification came inte effect, The industry has
started preparations but tha full effect of the implemantation i expacted
later in the year

o Shell Annwal Repert and Accounts 201%

Cracker industry manging in Asio hahwed . Crackes margins in Western
Europe and the USA were relatively unchanged verws 2018, West
European margins were supported by o high level of maintenance
outages in the first half of 2015, while in the USA margins were
supported by low sthane prices

B See "Market cverdew” on page 37,

REFINERY AND CHEMICAL PLANT AVAILABILITY
Refinery availability wias 91% in 2019, unchanged fram 2018

Chemicals plant avalabdity was 87% in 2019, compored with ¥3%
in 2008, due to higher planned dewntime in Asda and Burope and the
impact of stike action in the Metherlands

QIL PRODUCTS AND CHEMICALS SALES

Ol praducts salas volumes decransed by 3% in 2019 compared with 2018,
refecting lower trading volumes primarily in Asia and Eurcpe and, to a lesser
esitent, impact on marketing volumes due to the sdle of the Downstream
Argenting business to Raizen [volumes reparted at 50% Shell share)

Chemicals sales volumes decreased by 14% in 2019 comparad with
2018, mainly duws 1o lewer downstream demand and higher dawntine
al sorme sifes,

EARMINGS 2019-2018

Segment sarnings in 2019 of $4,277 millicn are presented on a current
cost of supplies bosis [see “Summary of results” on page 40}, Segment
wamings on a firstin, frstout basis were $6, 883 million, which were
$4604 million higher than on a current cost of supplies basis (2018 firstin,
first-out segment earnings were $458 million lewer than the current cost
of supplies basis|. See “Mon-CGAAPmeasures recondliolions” on

poge 2759280

Segment earrings in 2019 of $4,277 million were 17% lower thon in
2008, Earnings in 2019 included a net charge of $403 milkon, compared
with o nat gain in 2018 of $34 million, which & desaribed ot the end of
this section,




ing the impact of these itams, samings in 2019 were $6,680 million,
comparad with $7 567 million in 2018, Refining and Trading accounted for
15% of these 2019 eamings, Marketing for 70% and Chemicals for 11%.

The decreasein Downstream earmings, excluding the net charges, of
$887 million {12%} compared with 2018 was driven by lower Refining
and Trading margins {orcand $400 milken) and lower Chemicals margins
{orowund $1, 500 million). This was parthy offset by higher Marketing
margin (around $500 million], benafit from fareign axchangs (around
$250 millicn}, lower aperating costs faround $130 millicn] and dhange

in accounting policy IFRS 14 farcund $150 mifion)

The decreasein eamings of $847 million anakysed by class of business

wias as folows:

= Refining and Trading eamings were $27%7 millicn kower than in 2018,
principally dum to lower mﬁud Rafining margins due bo odverse price
variance acrass ol regicns driven by lower glebal demand growth and
increase in worldwide refining capadty; and highes maintenance costs
Partly offsetting this were higher earmings from ol products trading and
optimisation, mainky fual cil;

o Markeling sarnings were $727 million higher than in 2018, This wis
due 1o shranger unit margine and lower operating expenses in Retail
and bubricants, better revenue from Retail ventures, and lower pension
costs. Partly offsetting these ware lower earnings from Raizen, the joint
vanbure [Shell interast 505 in Brazi], due 1o adyerse fersign exchange
and |ewer fuel morgine, and

o Chemicols earnings were $1,334 million lower than in 2018. Results
wereimpacted by lower redised base chemicals and intermediate
margins and highes maintenance activities in Asia and Furope,
including the impact of stike action in the Metherlands, partly
offset by lower cperating expenses.

Segment earnings in 2019 inchided o net charge of $403 million

Offsetting items incuded

o impalrment charges of $341 mdkon {mainly expenditure ot Bukom
and other gyels}

» cosls releted bo restructuring of $88 millien [varicus iniliabives
across Downstream]

# other net charges of $273 million imainky legal provision in
Chemicals); and

* net charge Fom fair value accounting of commedity derivabives
of $58 million

The affects of offsatting items were partially countered by

= net gains from disposal of azsts of $318 million; and

= gain fram one.off taxitems of $4% milion {boxrate changes in
Albarta, Conadal

Segmant earnings in 2018 included a nat gain of $34 million.
Oiffsetting items included

» nat gons from fir value occounting of commadity desyvatives of
$233 million;

= gains from dispcsal of assets of $225 million {mainly cur
Downstream assets in Argenting and other smaller dispasalsh and

»  gains from one-off tax items of $118 midkon imainly corporation
tax rate chongesin the Metherlands and the LUSA)

The effect of offsatting items wos countarad by:

* impairmant charga ot $384 million (mainly expenditura ot Bukom
and an assets at Starlow]:

= cosls related ba restructuring of $109 milion (various of initiafives
across Downstream]: and

= cthernet charges of $47 million, which induded a one-off gain Fom
the Ontario cap-and-4rade schema and onerous confracts related to
decommizsioning of the Stanbow site.

EARNINGS 20182017

Segment earmings which wers presentad on a current cost of supplies
beasis were $458 million higher in 2018 than on a firstin, first-out basis
(2017 $964 millicn bower)

Segment earminga in 2018 of $7401 milion ware 8% lower thanin 2017
Eamings in 2018 included a net gain of $34 million described above.
Earnings in 2017 included o net charge of $824 million, reflecting
impairmant charges of $315 millicn, redundancy and restructuring
charges of $200 million, charges of $142 million relatsd to LS bax reform
legislation ond a fox rote change in France, and other net charges of
$231 million iredoted to onerous controct provision and a legal provision)
Thasa ware partly offset by divestment goins of $3% million and net gain
of $25 million Fom fair valus accounting of commaodity desivatives,

Excluding the impact of thesa items, samingsin 2018 were $7 567 million,
compared with $9.082 million in 2017 Refining and Troding accounted far
0%, of these 2018 earnings, Marketing for 53% ond Chemicals for 27%

Tha decrease in Downstream samings, sxcheding the nat charges, of
31,515 rnillican (17%) compared with 2017 was driven by higher eperating
casls fareund $700 millien] adverse fareign exchange effects faround
3530 million, lovwer base Chemicals margins larcund $370 million), kwer
refining margins {arcund $150 million} and other impocts resulbing in o net
charge of arownd $120 milion This was partly offset by higher morketing
mangins areund $340 million]. Operating costs were highes due to higher
maintenance casts (Chemicals and Refining assets] and higher costs foe
marketing growth opportunites. Chemicals margins were impacted by
higher feedstock costs glabally, higher ulility costs ond new crocker
start.ups in the USA, and operalional issues in Europe. Marketing margins
benefted fram fovowrable market condiions at the end of the year. The
odher net negative impacts wers mainly portfolo effects.

CASH CAPITAL EXPENDITURE AND CAPITAL INVESTMENT
Cash copital empenditure (cash capes | was $8% billan in 2019 compared
with $7.4 billion in 2018. Capital investment was $13.5 billion in 2009
compared to $76 billion in 2018,

Cash capex in Refining was in line with 2018 a1 §2.4 billicn. In Chemicals,
cash copex increased by $0.% billion to $4.1 bilion fincreass mainly from
irvastment in cur new crodeer fadlities in Pennsyvania] in Marksting,
cash capex increased by $0.4 billian to $2.2 bilion jincrease mainly
fram investment in a US pipeline project]

Increase in capital investment on account of lagses was $1.4 billicn
{816 billion in 2019 compared with $0.2 billion in 2018) dus to
accounting poficy change (IFRS 18] implemented in 2015

PORTFOLIO AND BUSINESS DEVELOPMENTS

We continuad to hi de our portfolia in 2019, including:

= Inthe Kingdom of Saudi Arabia, we complated the sale of cur 5085
interest in Shell Soudi Arabia {Refining] Limited [SASREF), a joint
vanture in Jubail industrial City, to Saudi Arabian Cil Company
{Soudi Aramec) for $63) millon

= |nthe USA, cur subsidiary Equilon Entesprises LLC, daing business as
Shall il Products US, announced in Jure 2019 that we have reachsd
an agreement for the sale of Martinez Refinery in California to PRF
Helding Company LLC for a $1.0 biflion :Dna'arumlim The sale was
concluded in February 2020 in exchange for $1.2 billion which
inchudes the refinery and inventory,

= Alsoin the USA, in March 2020, we announced our intention to sall
the Puget Sound refinery in Washingtan and Mobile ste in Alabama.
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Stefegc Repart
DOWNSTREAM continued

BUSINESS AND PROPERTY

Refining and trading

Refining

YW hove intamsts in 15 miinere s worldwide lafier the complation of sola
of Martinez rehnary in February 2020] with the capacity to proces a
totod ot 2.5 mil ken bormlks of crude oil per dery (Shall shase). O ur rafining
aipec ity i54l 298 in Ewrope and Afno, 4 B nthe Amancasand 173 n
Az and Croaani

In 2002, wa cancheded the sole of our 5084 share afthe SASREF
jeintvaniure in fubesl Inchistral City, the Kingekom of Saudi Arobic
1o Soudi Aromen.

Trading and Suppl
Thazugh cur main '.rrJi.'g otfice s in Lesnchon, Hesuston, Singgapeore, D bei

and Retterdam, wa trds crude ol natusd gas, LNG alactricity, rfined
procluct s, chamical bead stocks and amirnmantal paoducts. Trading and
Supphy traca s in physioaland inancial contracts, keose domge and
transporkation capactias, and monages shipping and whaleaak
examman: il fualactivitia s globally This includas suppbying feedsocks for
eir gefinaiesand charmial plantsand finkshed preciucts such os goling,
ehie sal encdenvicd ban fue toour Merketing busing sses andeustomearns

O pemting in cmounel 30counties, with mona than 125 Shelland
jmintvaniune tamninaly, we balisa aur supplyend distribution
infrexstructura is well post isnedta make delverie s onaund the warkd,

Thezugh its Shipping and ieritime busness, Trading cnd 'Supp?' ez
an intesest in amund 2. 000 Shalkossecictad vassa s and ethar Hocting
heilitias on any given day. and manages one of the workd s langa #t Haet s
af LMG caamiers. Shippingand Maritime enciblas the Shell Tesding and
Supphy oranisotion todelver bk lyon i sconfocts, This includas
wpp kying Esadstonds bor cur miinarias eind chamiool plnts, one finishad
Er::-dwss:nh a3 epzmabng, ciesal andd endtian fued o our Merkating
iine ssasand customars.

Shal W helesmks Commemnial Fuals providas luals lar tronsport, inclustry
and heating Cur rnge of precucts, Iom relicble main-grad fuaks

for przrnium prashucts, is designed b provide fongible vehicle and
busine 55 banelits.

Marketing

R el

Shall i the wed's kange #t mebility miciler, by numbaraf stes with
45000 sarviea fotions aparting i chass to S0asuntrias of the and
aaf 2009, We aiperota dhffersm madsls cenass thess marets, from hul
enw i eaf reteall site s themugh e bremned e n sing cxsraements

Evary ey mora thean 30 million customers visit these shes to by fual

aanmenience kems, neliding bevenage: and Iresh food and ervices, wwch

s |ubricant change s and carwashes W other cur busing s customars
Shall Flaat Sodutions, o tna. stop.shop’ kor thair mobiliy and enangy
trensticn maacls, prowvicl ey (e inchuding fual oands, rood sarvicg sond
exitbon-nautml offars

I eng e iecy e 1 of e bets, wie cina offaring ¢ ustemers kowar.ami sion
wlitions, including bisfusls, electic vehick katcharging, hyekogen ancl
vearica s gasec § fuels such s LNG. During 2019, we intechicad
carbon-neutml diving in tha Methedonds andthe UK, through which we
olfsat customart emissions by purhasing earbon eradits genenstad from
projects thet piant and protect st like fonasts, wethonds andother
mertunl @y dams

Shall ¥ bowar brand in sclidin &2 counies,

lubsicants

Ao s mee then 150 marlets, we produce, morket and sall technically
aehwanced lubremnts for passenger cors, motoncye s, trucks, eooches, and
meac hinery used in monukactuning, mining, power genarction, agricukue
eined comstnacticn sectors

iz cal s meanulkactin przemiurn hbrcosits Frem notulaos using STL boisa
ails precdicad ot aur Paarl GTL plant in Gator [s2e “Intagrated Gad” on
perpe 48],

Wiz hewea o1 gobal lubiczmnts supply chain with o netveorkeof kowr base oil
min uhackuring plants, 29 lubricant blending plants, nine grease plants
aned burﬁ?ﬁnse ail stomge hubs

Thraugh cur maring activitie s, wa primanly pavida lubncants, bt alss
huaks cind rekatactechnical sarvices, o the shipping and martima sectors,
W supp by ancund 200 groncds s lubricants and doctypa sof huel o vassals
weaarkchaicks, rengingg am ke ooscn-gialng fanke rs to sl | Fishing bots

W herwe e than 100 veard sxpatercs in fueldevelspment. Axded by
calif mncivetive prartnasrship with Seucks o Raman, we hove concantnatad an
e laping lusk with special kermukdion: designed tackean angines ond
Irrgineave perfomicnce We mid such luels under the Shell V-Pawer brand
in 62 cauntiesasatthe andal 2019,

Shel |ubvican rplant Crnan

b d Shell &nenal Raport and Agogunts 2017




Bousine s s-to-Business

Ohur Business-fo-Bsing 23 [ B2B) o thvities ancompassthe sole of lusls
and specialty prociscts ond Ewi::ea-hqbrmdrm‘lge al cammensial
custamars.

Shall Avietion provides bueland lubricont s oo s mona than 60 exuniries
arnd supplhas hual of about PO0Giparts

Shall Bturan supplias eustoamarsaetss 52 markatsand pravicas anough
bituman o surtoice SO0 kikematras of rod knasavany day, It also

inva st in technalogy reseanh anddeve kpmant o crecta innvative
prxducts

Shell 5 ulphur Solutionsisa businessthat mamgesthe complets value
chain of sulphur, from refining to merseting. The business paovides sulphur
for use inoppliostions such os hertiliser mining and chamica ond abo
davakops naw tachraboogies bor sulphur thet banefit sactors such as
agyicultuse

Pipalines

Shall Pipaling Compeany [P Shallintarast 10CEL) o soind opaxtas 10
tenk farms ccress the US4 iren sport s mar than 2 billon beamals of
e ol eaned sefinecd procluct so yiear throc b abesit 8000 kkarmet s
of pipalinesin the Gu¥ ol iexer and five US stotes Curvanious
nan-Shellopenmted awnership inered s provide abouta furthar
14,000 pipeling kikematras.

W carry meare than 40 types of crude il and mere than 20 grades
ol gaseling, as wall as diasal, aviction huel, chamical and athylena.

Shall idstracm Partners, LP, amidstream mastar|imitac] partnership,
owns, opanche s, devalops ond coguine s pipaling s ondother midsdraom
eigsats In the LSA, Itsesatseonsistal inlamds i antities thetown enda
aall caned pebinec] preeliet s pipelines and temiinals thet sere o ey
infrastructne b Eanspart onshore and elfshers crode oil praduction o
Gull Comzstand iidwast refining markets. ol dalivers miined praducts
frosm these markets to mejordemond cantms. [t oz sats olsoinclde
intarasts in entities that own natussl gas and refinery gas pipelines thet
o speort offs here notusd geas to merlet hubs and :Lh'e: refinery gaz
from refinerie s aned plants & chamical stes akng the Gult Coost. Shell
contnsl s tha ganens| portnar

S "Govemanss - Rabkstad Party Tensactions" on page 187 and
Feita 29 0 tha Con slidetect Finans il Stotement £ on ponge 238

Bichsls

Retizan, our pairk ventun in Braz] (Shellinterast SO0 pradice s atharel
fremn sugar cxane, with on sann ol prechiction eapeocity of meoss than 2.5
billion ltres axports sugez; with an ennual prfuction of abaut 3.8 milion
tannes and managesa ekl network. In 2015, Ral2n opaned fs firt
caluksk: @hanal plant ot # 5 Costa Pinte mill in Brazil which producad
almo 195 million litres in 2009 When fulb-opanctional, the mill is
acopartadd o prsduca coound 400 millon s oy rof odvencad
bisbusls fram suseroone meadues,

Bozen: By azil bar res g cops used for e procesang of baokud .

Chemicals

#Manulachring

Cur plants produea o rnge of basa ¢ hemieals, including athrdana,
prapiy ke nes eaned earamerte: s, ane intermedicte chameds such os fyrene
meancmer prapylens oxick, sbants, deterent alkmbals ethylane cxide

and ety na iz hemva the copec ity o prechics ound 6 .5 milion
tonnes of athylane ayear
Muakaling

In 2019, wee supplied e than 15 milien tonnes of petmchemicds o
arcund 1000 ndustrial cugomers workbwide. Ohor product soise usad #o
merke numamus everyday ftams, em clothing and cars & detergents
and bicycks halmet s

DOWMNSTREAM BUSINESS ACTIVITIES WITH
SUDAM AMD SYRIA

Sudan

e cen sed of| coardional activities i Sudan in 2008

Syria

W e sed aupplying pelyols, viaa Metherdands ba seddigribuion o
privatte sectar custamers in Syria in 2018 Palyols are commeonly used
boar the paoduction of keam n mottessesand sk lomishings.
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DOWMNSTREAM DATA TABLES
The tables balow reflect Shell subsidiaries and instances whare Shall owns

Cil praducts - erude il processed [A]

Theseetarsd bl
the crude oil os feadstocks processed by a refinery. In addition, the tables : i ,&;
includs the Al Jubail refinery an a 507 basis until the date of divestmant. 20 =o 201
Orther joint ventures and msodates are caly induded where explictly stated.  Furcps i BT B2

A 49R S5 528
il products - cost of crude oil processed or consumed [A] ok =
$oomel Africa 55 & 54
2P 2O 2007 Americ 1004 104 997
Tatal 5407 SO0 4678 Totol 2386 2,547 2,471
[#] Inchidas Upetrnam and Inisgroted Goz margins on crude ol mpplied by Shel mibnidiarien; 1] nfudee nosal genliguids, shars of joint venires and cusocobenand procsing for cthan
il van ks aivd cricaCet e
Rafi processing intake [A
Crude distillation eapacity [A] i d g lnbake 1) el
T d
Theussand bfeolendor doy [B]
0% 2008 2007
2 a0 200
Linada il 2342 2434 364
Frwressa Lt B0 UF]
Fesiscdsbimes 222 214 208
Asia 704 Fod 74 - -
= ; Teo T 544 2 Al 35577
—— Fiivys 475 B9 92
Ao B3 H2 B2 ¥ a7 sai =39
Kereicams 075 1157 W76 = =
Licsania - -
3 . 3 TEF)
T:d PR i Z’TZ : i 252 Ahico 55 b 54
| 4] Aoior g e opsvateg coposity for t v, wicludng motballed capaty -
&1 "-.':a'-.-:-\.-uh-‘.-’z-.--.uw.\..r:- B e feun ki i -..-..E capacity adiated o noemedl Arrl o LI 1143 1067
il dewnticng Tl 25464 264l P
i |A] ncludes cruds ofl nourd gosligquids ond §eedshocks processed in crud e dist lation enits and
Ethylene capacity [A] Friunibary: ceaosr o
l|mnmdhmm_,n‘:fm1|
e R aqp7  Refinery processing outturn [A]
Furopa 1,20 1,701 1,702 Thesswared bl
Asict 2,530 2,529 1904 K0l g Hl7
Desaria = = Geamolines 952 P P55
Alrica Karminas 41 v | 0
r—— 2768 238 2267  Go/Deasdl ok alE P85 925
Tustal 459 496 5873 Tuslall 223 Zi4 265
[#] Inchudes he Shel share of capacty sntitemont |otfiaks nghta) of jaintventures and Cither 02 32 334
oo ia ke, which may be diferent frome rominl eauity inferest. Hominad capesity & Tetid 3807 2 E5E 2,749

queoled atCacemies 31
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Oil product sales velumes [A][B]

Thisaseand b/d

A0l 2048 M7
Euraps
Guselines A4 21 ar
Karasinas a7 294 are
Casf Diceal oz 720 45 758
Fuslol 138 70
Ol proclucis 278 342
Tetal 1787 | 54 1 HAR
Asia
Crmadines 408 aee
Karosines Fal Ab
G/ Dl il 535 544 Slé
Fusad cail 330 AT 340
Ol prosducts 518 a2 534
Total 0 2151 2406
Oceania
Cralines -
Karosines - 23
Gran/ Dieenl ol
Fuaed el - -
Cithar procuscts - "
Total 23
Africa
Grapalines 4 43
Krinosines, ] 13
G Tienel ols ) 7B
Fusd oil = 2
Hdlnrpmuhwh & &
Tota 137 134 142
Amaricas
Grsolings 1417 | 446 1,415
Kerosines 209 236 22
G Thieesel ols S52 557 545
Fues] ol 120 w2
Crthar presucts o e i
Totad 2837 2442 2539
Totol produd sales [C][D]
Crnsolinis 2. 2lad 2154
Kirosines Frr 750 a5
Coe Mool ol L7 (R 1B
Fusel il S0 A4 413
Qdmrpmdw\ 109 1,214 1175
Tokal &,561 6 7B £ 599
Exchichen dalrotiank Lo arlbaar o it i d e ipeocal sols and purchars arorgemants, Teal ote in e natune of suchonges Salesal cond amste and natweal gen bqusdiane mduded
it "'.-.I'l;r:u- |l':JIl|-:I':l-;I-::-f-'-il—|-|||l—|l'n||'l'.||4 than grae The stlactin 2000 ywee 6 rechucbian in ol produst sabko of approsinatsly 548000 A2 452 000 by

0l uq-:ea-d;14.n.--.|-l UIE nchahe B vall Joink et rms sl vl urmets Frore ke counties
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Chemicals sales valumes [-A]

Thesiizaired besivrvas

A ] 1} HOIF
Europe
PBirsn chsenicals 3. o} (5 405
Intarmediate and ahers | E72 =it ')‘I'fl"h‘.l
lostal L 1 & D40 &115
Asla ]
Buases chesmicals 1057 2140 2,515
El-ililmn.ﬁl s v ctbars 284 _!G-IE? :?-,:)-i..gl-
Tkl 3805 52XF 5758
Crosania
PBasn chemicnls - -
Intermediobes ond ahers
Tatal =
Africa
PBavn chemicals = =
Intermediates ond others
Tl = =
Arnmricos
Base chemicals 3261 1847 31839
Intarenesdiones arvd cihers 259 2517 g
lostal 57HO &4 159 & 64
Total product sales
Borse cheenicols 74 [Elns) 10413
Inbermedictes wnd others 5238 75w FE24
Testal 15,223 17 £44 HE, 209
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MAMNUFACTURING PLANTS AT DECEMBER 21, 2019

Refineries in operation
T Exireds foalsrchar day, 10606 copaaty [B]
Thermal
Cnada crasching
Shwell iisbeseat disillation viskweaking / Catalyilc Hhyiker
Lisatican sl cdiasa 2l la) cop=icaty ] aracking wracking
Europa
Dvarenink Fraduricio L ] 10 &5 "
Cramarny i [ ] a2 HF 36 BF
Ehesrdand e 10} 325 dd B0
Schwendt [C] 1] 214 40 LN
Matherlands Pramiz o I #15 23 L B2
Asia
Mhilippane labangas L] 5 |
Singapare Pulau Bukom B 1043 ALE 72 34 54
Alrica
Sewilh Avicn Dby [ ] 34 145 2 33
Amsricas
Arganinag Busnas Aires [C] L ] 50 o 1B 20
Canada
Alberta Secthord 10k} 92 - 4
Cinbario Sornia 100 78 4 i P
LS4
Calfomin Mastineaz [0] [ ] 101 144 43 &5 a7
ledsiana Covvvnnt 0k} 2% - BX 49
Moroo [ ] 00 L 25 108 )
Toemn Do Park ow 50 7 B2 48 52
‘Wizshinggion Pugat Sound - 101 [frs ) 52
A Shadlinkerest by rounded bo the nsetest whols perossioge polng; 5 hare of production capacite meay dFlsr
londar da; ciby Iy the mad mum sesial nable copod by ediusted for nomal unitdosmbme
i ok apearobed by Shell
O] The zole of the arines reinery wos concludsd on Febneaey 1, 2000
B Integrated relinary ond dhermol comples.
@ Eelinery complex with cogensrotion copacity.
Refieviry compros with chemical unitis|
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Major chemical plants in operation [A]
Thestsaned tonvas, s, Sholl shore copacity [E]

Skyrana bhdena Hisghsce Adeditional
Lsesrlieon Eithepbestis TP glyeal chufina [C] prodhicts
Europa
Cermany Rhesinland ns - - - A
Metheslonds.  Mesnlih 71 EE 151 : Al
UK Mceamaoman [ ] 415
Asia
China Farhal [0 1100 G50 415 2 KLP
Singopors Jurcng lsband Al | ke [HEH - aLRC
Pulos Bukeom (RE . = 5 Al
Amsricas
Corvdao Sootiord = 475 545 = Al
Lisa [ Fork pinl = 2 Al
Csismior 400 1,390 1
3 1,432 - - - A
Total el 3, D 2645 1390
4] Mecjor chamical plarts are largs ntegrated chemicd $acik by o pari ol curglodonl Chemicals busness
shaare of copatity o =k Ghedl H

1 Higher clshins are Sneor aipho and inbermal obeling {products rangebron 04
|4 Matoperabed by Shell

A Bromlics, lessser ool
| Intsrmdiotes

P F“iy‘ﬁl‘lﬂmr.p-vlyprppﬁﬂw
O Cither,

Other chemical locations [A]

Loscation Products
Europs

Crarmeanmy Karlsndhe B
Selvandt A
Metheelonds Pernis Al (&)

Arnaricas
Auggpenting Prigrs Aires ]
Conoda Somia Ll
LS4 W Lo &)
Mokils A
PFuget Sound |

[4] Cther themizal lnoai ony reflsct kcnicns with smaller chemical urity, #rpivaly serving mons local kst

A Arcanitics, laveed ol i
| Intarmedintes.
O Cithet
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CORPORATE

Earnings
$ wallion
A0l 2048 b1l P
Seqmont sanings 13.273) il 479 {2,418
Catrpivang
Mt interent and investment aspense [A] 3 425 {2192] {2,415
Mt foreign asdhong e losses [E] (&) &) (]
Toooaation and othes [] 219 FBO 267 B

[] Bl bl i n berect aspeensa [emcucing coeretion wpina| ond nteestincoma, togther with Fee Shall s of jointwntunes ond oseociabin’ nedintarayl espena, and rat gainson sbsioam

Shall inmirance s por o of debtwounbe:

BR] Oon Ehaall’s ireaneinigg oz Bvitiss, Ligather with the Shall shers of pint wnluies snd aocia e’ net o sechangs gaim /|| e o liean Sng actvikes
[2] Cohar samingemainly campriae headaquartes and canbal luncliann 2ot nebreecvanad from butne: ssgrsnts, and st gainas ek ol prapertisg
OVERVIEW SELF-INSURAMCE

The Corporate segment covers the non-operating activiies supporting
Shall It comprises Shell’s holdings and treasury organisation, its
salbnsurance activities and its heodquarters and central functions. All
finance expensa and incame os well gz refated toxes arainduded in the
Corporate seqment samings rather than in the eamings of the business
segments

Tha haldings and treasury crganisation manages many of the Corporote
entitiea and (s the peint of contact between Shel and axtemal capital
rarkets. i conducts @ broad range of transactions, frem raising debt
instruments to ransacting forsign exchange Treasury centres in London
and Singopore suppart these octivities.

Headguarters and central unctions pravide business suppart in the areas
af communications, finance, health, human resources, information
technology, legal services, real astote and security, They also provide
support bor the shareholderreloted aclivities of the Company. The central
functicns are supported by businass service centres located arcund the
wiarld, which process rarsactions, manage daota and produce stabutory
returns, ameng ofher services. The majority of the headquarters and
canfral funclion cosls ore recovened from the busines segments. Those
casts that are nel recoversd are retained in Corperats

EARNINGS 2019-2017
Segrant aamings in 2019 were a ko of $3, 273 million, compared with o
less of $1,47% milbon in 2018 and & $2 418 million lass in 2007

hletinterast and investment expensa inoreased by $1.233 million
comparad with 2018 This was primarily due to the infroduction of IFRS 16
{Page 195, Mate 2) and reduced capitalised interest. In 2018, net intarest
and imvestment expense decreased by §221 milion compared with 2017
This was dus to o decreass in inferest sxpense dus io higher capitalised
interest, coupled with highar interest income from increases to both cash
levels and higher intarest rates.

The Corporate segment includes net forsign sschange gains/flosses] from
finanding pasiticns. Met forsign exchange gains,/flosses) genarally relate
to the impact of changes in exchange rates on non-functicnal currency
loans and cash balances in operating companies. In 2017 and 2018,
unfovouroble exchange rate movements resulted in o net foreign
axchange loss.

Tanation and other samings deoreased by §541 million in 2015
compared with 2018, dus toreduced tax credits fom fnandng and
one-off chargas. In 2018 taxation and other sarmings increased by $491
millian compared with 2017 due taincreased tax credits fFom kreign
exchonge losses, which were partially offset by increased corporate
axpensas and depreciation charges

Wae mainly selfinsure our risk exposure, and capital is set aside to mest
seltinsurance obligations (see “Risk foctors® on poge 34), Wa seek to
ansure that the copital held to suppart the selfnsurance obligotions is ot o
lavel ot least aquivalent to whot would be held in the third-party insurance
market, Pesiadically, surveys of key assets ane undertaken that pravide
risk-enginesring knowledge and best practices lo Shell subsidiaries with
the aim of reducing their expesure to hozord risks, Actons identified
during thase surveys are monitored bo complation

INFORMATION TECHNOLOGY AND CYBER-SECURITY
Given cur digitalisation efforts and increasing reliance on infermaticn
technology {IT) systems for cur operations, we continuausly monitor
extermnal developments and actively share information on Bheeats and
securlty incidents. Shell employess and contrect staff are subject to
mandatory courses and regular awarenes campaigns aimed at
protecting us against cyber threats. We pericdically test and adap
cybersecurity response processes ond seek to enhance our security
manitoning capability

Given our dependence on [T systams for our operations and the increasing
rele of digital lechnologies acress cur business, we are aware that
eybersscurlty atlacks could cause significant harm ta Shell in the form af
loss of productivity, loss of intellectual property, regulatory fines and for
reputotiona! domoge. As a result, we continuoushy measure ond, where
required, further imprave our cybarsacurity capabilities ta reduce the
lkelihcod afsuccesshil cyberatiacks. Cur eybersacunity copakslites are
embedded ints our IT systems and ow 1T landscape o protected by
various deteciive and protective technologies. Theidentification and
assessment capabilities are bult into cur support processas and adhere
to industry best practices. The security of IT services, operated by external
IT comparies, is managed through contractual dauses and additionaly
tl'fu.lgmumd supplier assurance reports for aitical IT services,

Shall is fraquantly subject fo cyberattacks. In 2019 none of these events
led to breaches of cur business-critical IT landscape and, as such, did not
result in oy material business impact. When significant indidents occur,
they are followsd up with o thorcugh roct-causs analysis and, ifnesded,
will result in appropriate follew-up octions

B See “Risk factors” cn page 35.

BRAMND VALUE

Accarding to the Brand Finance Glokal 500 2020 - the anraeal rapart
on the world's mast vakeable and strongest brands published by leading
brand valeation consultancy Brand Financa ot tha World Ecomomic Forum
in Daves this January, Shell's brand value was estmated ot $47 5 billion,
up 12% compared fo the previous year and 55% versus 2015 The report
also shows Shell’s brand rating strengthening fram AAA- to Add,
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' LIQUIDITY AND CAPITAL RESOURCES

mEe aif busines ses todabar drong coth flows ks fund inve strment
far pmh wth, Curcim s that, e the businesseyele "eash in®
[ire: acling exash From operations and dive dments) ot least aqueal s “eash

et I:rcidng copiial axperditura, intare st and dividends), while
metintoining @ frng balanee sheet. In 2020, cur priortias for applying
our eash ore axpectad o ba tha servicing SRR, [
caarnnitrrants, panyment of deadends, followad by a bolarea of

carpdn | i meastrrantaind shera buybescks.

ol Facin Bag.

FINANCIAL CONDITION AND LIGUIDITY

Diaspite weaker commedity prices ovar the course of 2089, the Shell
Groupgenenatadoesh How from epenations of $42 2 billion and free cash
flemercsf 5264 billian, supperting contimed progezss of the shas beback
pregyramma which commenced in 2008, 5102 billion shom buybocks wera
exsmpletacd in 2009 Gacring incracised o 29 3%.of Dacamber 31, 2019,
cxampeitabile with 25088 on cn [AS 17 basis (2018 20 3%) Geering ko
by mecssune ol Shelfs copial grictie ondacrssthe busines e

we cim 4o return ba cgearing level wihin o range of 1525%. MNote 14

1o the "Conmlidoted Fnancial Statemant £ on pages 216219 provides
infarmation on cur debtarangement s, including gesaring and net

debt dafinitions,

LIQUIDITY
“Wa sertishy our fundling cind wer king sopital rcguiramant s from the cash
aanarted bomouropardions, tha ssuance obdabt and divasmants In
2019, eaccass o the internotiona ] debt capital market s ramoined] sring
with ourcabt principally fincnecee from thesa meorkats thnoue b et el
chabl pncxyamnmes exn 4 stingg of
= o $10 bilken ghabal comme il paper ICF) programme, with
raturities moteaeeding 270y
= 3§10 billban USCP pl'l:g:lmh'ﬁr with meaturgies net aneading
397 chwys
= an unlimied Furs mediumdarmncte ([EMT ] proopomme ko
2 famad %o as tha fukiC umancy Dabt Sacuritia s Progmommaj; and
w onunlimitad LS univerad shak (LS sha k) moy steotion,

Allthasa CF EMTM ene LIS shalf tsusneas are fssvedd by Shall

Intameticnal Fincnce BY, the issuance compeny kar Shell, with s
chebit being ejucmntaad] by R Dute b Shell ple: (tha Compeny)
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iz cal e i b cxmenithede naclit fo ibtie s, whic b wen ine rosed and
ata b in December 2017 with 32 bilian nesw axpining in 2020 and
8 kilbean in 2024, Bach focikty inchick s two one-vear exdension o plisns
ot the discreticn of ane h lender. Both mmoined undmown of Decambar 31,
2019 These kxiltiesard intemally cvaiable lquidity prsade backup
o forour CF proopamme s. Crther than cartain bormowing by becal
subsilioria s, wia ok nort henes carry et r committed cracli cilities.

Curtotaldabt incraasad by $19.6 bilion, of which $15.7 billion wes dua %o
tha impast of IFRS14, to $96.4 billan ot Decamber 31, 2019, The tokal dabt

becuses will reature gz lollows: 155 in 2030, B3 in 2021, 7%in
2022, 7% in 2023 and 633 in 2024 and beyond The portion ol debt
medturing in 3020s expacted ko be repaid from aesmbination of eash
I:?lannedsébmah genensted Inam cpardions, divestmentsared the isuance
b e debt.

In 2019 waa issuadd $4 billion of boneds undarour US shalf segidrertion ond
€3 billion undarsur BT progrmma. Raradicalhy brwarking copitd
purpess, wa ismac CP. Wa baleva curworking capitd is sufficient kor
cumani recuismants

W'hilacur subskdiaras ore subsect to redrictions, suchas knsign

weit hherkcdine toee 5 con the transeral funcs in tha fomn of cosh dddends,
lexans orocncas, such ra strictions are not expactod & hove o motencl
impect on owr abiity to meetour cosh shiigetion s

MARKET RISK AND CREDIT RISK

e are af kcted by the glebal mocmeconomic envirenment as well as
financialand eommedity market condtions. This axposes us fo feasury
aned tneading risks, inclucling liquidity risk, markat sk (infterast nate risk,
bonzign eacheiness risk cindcommedity peice risk] cnd cracht nsk, Sae
"Risk hactars” on pooe 18oind Mote 19 40 the “Consolideod Fromciol
Stefamants” on poges 227231, The oz and oo pe of our busing 1sas
ecq e o robu st financialeanted ramewark cand of bastive manasamant
ol aur varous itk apo wres

e utlise varous fnancial instruments kor managing expoune to
commedity price, foreign exchonge and inferest e movemants.

Chur treasry and trding o parations ane highy certrdised and seek

2 manoge credkt e are sasaocicted with cur substantial cash,
eommexdity, kreign exchange and interest exte positcns. Our porthslo
oot exash mvastmant s is divarsified to cvoid concantmting risk in amprana
instrumant, countny or countarpenty, Crther than in eeeptionalcases the
sz of axdemed dervertie instruments 5 eanfined o spacia kst trod ng and
e ntredl thacssury eopmisciians thet hove appropnoss dills, axperiance
suparigon, bl ared rpaing syetams, Crecit ik pabois s ane in place
o ensune thef salesof prochicts dre mecks o cushamers with approaprizte
creditwa hiness, andinchick detoiled cradit analysis and menfering of
ci fomer s oo et counierparty cradit imits. Whe s appraprits, netting
armngements, crdit hamncs, it cined e lkstenal exe wsad

o mancece crect risk. Wle mairtain a committed ¢ mcdi keility:
Imeemant babeves it hasoooess to sulficient debt hunding soumas
feoap ol rcirdaats]) aned 4o uncrmawn committad borewing fociltios i

et forsesbls requinmants




PENSION COMMITMENTS
W have substantial pension commitments, the funding of which is subject
to capibal market risks {see “Risk factors” on poge 33). We address key
panaion risks in a numbar of ways. Principal amang thasa is the Pensions
Forum, chaired by the Chisf Financial Officer, which oversaes Shall's input
ti pension strateqy, policy and aperation. A risk committes supports the
m in revievwing the results of assuronce processes in respect to
pansions risks. In general, locol trustess manage the inded defined
benefit pansion plans, with contributions paid besed on independent
actuarial valuations in accordance with local regulations, Cur toddl
employer contributions to funded and unfunded defined benefit pension
plans wara $1 5 bilkon in 2019 and are estimated to be $0 7 billion in
2020, Sea Mate |7 to the Consclidated Financal Statements ot page 223

Capitalization table
§ million
[ocember  [ecember
T e
Exuity atiibtoklot Royd Dutch Shal ple tharsholdars. 186476 198,446
Corrent debt 15,064 1074
Mo cument debs HI 340 L6 AP0
Tokl debt [A] DA 7ed2d
Total coplabsation FIGNO 27547

(] O total debs, $43 7 kdboa (20018. 342 Fiodlon | wosunsesared ond 2307 Elcn (2000
B4 Fhilhon| wos seecad. Sees blote 14 1o the "Conmoidetd Fronckl Stateresnls” on
g 198194 For Turthar died onrs on dedat

STATEMENT OF CASH FLOWS

Cash fow from operating activiies in 2019 was an inflow of $42.2 billion,
compared with $53 1 bifion in 2008, mainly due to lower earmings and
on unfavourable werking copital impoct. The increose in cosh fow from
operating activities in 2018, compared with $35.7 bdlion in 2017, was
mainly due to higher eamings and a favourable waorking capital impact.

Cash Aow from investing activities in 2019 was an cutfow of $15 8billion,
compared with an cutfow of $13 7 billicn in 2018, The increasad cash
cutfiowr was mainly due to lowes procesds from the sale of aquity
sacurities, partly offsat by higher procesds from sals of assets in 2019
The increased cosh outflow in 2018 compared with $8 0 billien in 2017
wias rainty dua to lower proceads from the sala of assats and securities
in 2018

Cash Aow from finondng octivities in 2009 was on outflow of $35 2
kilkon, compared with outflows of $32 5 bilion in 2018 and $271 billion
in 2017 In 2019, this included payment of dividends ts Reyal Duteh Shell
ple sharehelders of §15.2 bdlion {2018: $15.7 billion; 2017 $10.2 billion},
net repayment of debt of $3 4 bilion (2018: $8 3 billon; 2017 4118
kifkan), repurchases of shores of $50 2 billion [2018 $32 billion] and
interast paid of $4 .4 billion {2018 $3.&billion; 2017: $3.4 bilion).

Cash ond cash equivalents were $18.1 billion of December 21, 2019
|2008: $26 7 billion; 2007 $20.3 billion]

CASH FLOW FROM OPERATING ACTIVITIES

The mast significant factors affecting our cash Bow from aperating
achivities are eamings, which are mainly iImpacted by: realised prices
for erude ail, naturel gas and IMG; praduction levels of srude ail,
natural gas and LMG, refining and markeling mergins: and movements
in working capital

The impact on eamings from changes in market pricas depends on: the
aitant to which contractual arangemants are tiad te market prices; the
dynamics of production-sharing contracts; the existence of agresmants
with governmants or stata-owmad ol and gas companies that have limited
sensitivity to orude cil and natural gas prices; tax impacts; and the axtant
to which changes in commodity prices Bow through into aperating costs.
Changas in benchmark prices ofcruds ail and natural gas inany
particular pariod therefom provide only o broad indicator of changes in
our Integrated Gas and Upstream eamings in that pericd. In the longer
term, raplacement of proved ol and gas resarves will affect our ability
to maintain or increase production levels, which in turn will affect owr
samings and cash flows. Changes in any ona of a ranga of factors,
derived from either within the indusiry or the broader economic
arviranment, can influsnce refining and marksfing margine. The precise
impact of amy such changes depends on how the oil markets respond o
them. The market response is affected by factors such as: whether the
change offects all crude oil types or only o specific grade regional

and global crude ol and refined products nventoriss; and the collactive
spead of responsa of refiners and product marketers in odjusting their
operations. As a rasult, margins Ructuate from region to region and

fram pariad to period

CAPITAL INVESTMENT AND CASH CAPITAL EXPENDITURE
Tha lavel of capital investment in 2015 and 2018 reflects our discipline,
feews and canital afficiensy

Capital investment [A]

$ million

2089 2018 MH7

||Ilngwlrc|'|5m & 7005 4259 372
Upstraam 11,075 12,785 181600
Darwnstracm 10542 7565 a,418
Coporde 445 249 157
latal capstal inysstuint 23, 708 24I7E 264555

|A] 308 and 207 serevised Sae Tolon GAAFmsamtes reconcliabions” on poges ZFR280.

With effect from lanuary 1, 2012, cash capital expenditure was intraduced
te manitor investing octivilies on o cash basis, mxcluding items such as
lnase additicns which donot necessarily result in cash outlavws in the
pasicd. The capital discipline demaonstrated in 2019 allowed us to maintain
our cash capital expenditune in line with the $24-2% billon range

Cash caopital expenditure
¥ mallicn
2009 2018 N7
integrated Gt 4,25 A 4606
Upstream 10277 12,502 1670
[ovnstraam ER2a ZA08 I‘J.,{J":‘U
S — TH 269 157
lestal eash copead sxpenditure 21919 OB 533
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' LIQUIDITY AND CAPITAL RESOURCES continued

Cash low infarmation [A]

§ bilben
L L] K HOI?

Csh e from opesating adivities sxdudmg workng capital movements
Intesgrertec] Tas 148 14,3 a7
Ugpatraam s e 144
ieswmsdr s (183 1404 [
Corporate |3y oF 03
Tatal 4710 407 e
{Iaaase) e in Fvatonas {2.8) 28 {20k
(oo doaeass in curent receivebles sy 20 {28y
Incresasafdecreans) in oumanl papsbibe 1.2 1.3} 2.4
{nanss) e in working copital {4y a.4 {23}
Crash e from opesating adtivities A2 531 357
Camsh v Hunilmirhdwiw#w 158) {127} {808
Camsh v brom honiancing adiities 3535 |32.5¢ | 270
Currancy roeslation ditferences reloting to cosh and cash equivalants il i} (14
Increasef{decaeass) in cath ond cosh equivafonts I:E.?} &4 12
Cowy ol sonby aqubyitbsnts o the baignaing of the pea 2\"!? 0.3 191
Cosh ond cosh aquivabents of tha and of tha peom 181 . AL

[4] & oe the “Cion soldeted Stobementof Cath Aows™ on poge T4

DIVIDENDS

Our palicy is o grow the dedar dividend per share through time, in line
with our view of our underlying eamings and cash Row. When setting the
dividend, the Board of Directors looks at @ range offactons, induding the
mocroeconcmic environment, the current balance sheet, future investment
plans and exizting commitments, We relurned $15.2 billion to cur
shareholders through dividends in 2019

The fourth quarter 201 Interin dividend of $0.47 per share will be
payable to shareholders on the register at Febrsary 14, 2020 See Mabe
23 1o the "Cansolidated Rnancial Statements” en page 235, The Baard
epects that the first quarter 2020 interim dividend will be $0.47

per share, equd to the US dollar dividend per share for the same
quarter in 2019

PURCHASES OF SECURITIES

O July 26, 2018, the Company announced the commencement of a
shara buyback programme of at least 325 billion, subject to furthar
prograss with debt reduction and il price conditions. This was in
accordance with the authority granted by sharehol ders at e 2018
Annual General Mesting (AGM)| for the Company o repurchasaup to o
maximum of 10% of its isswed ordinary sharas, sxcluding treasury sharas
(834 million ordinary sharaes). At tha 2019 AGM, shareholdars grantad o
renewal of this authority, to repurchase up to a maximum of 815 millicn
ordinary shares, such outhority to expire ot the earier of the dose of

a2 Shell Annual Repert and Accounts 2017

business on August 21, 2020 and the end of the 2020 AGHM. As af
December 31, 2012, 445 millian A shares with o nominal value of €31
million {338 milion) and 16 million B shares with a neminal value of €1
mniflicn {31 million} {5 85% of the Comparny's botal issued share capital at
December 31, 2019] had been cumulatively purchased and concelled
sinee the beginning of this pragromme, for o total cost of $14.1 bBllon
including expenses, at an average price of $30.47 per share. As at
December 31, 2019, £47 million ardinery shores could still be repurchased
under the current AGM outherity. The purpose of the share repurchases
in 2018 and 2019, and in tha period ended January 24, 2020, was la
reduce the issued share copital of the Campanty. A new resshstion will be
proposed at the 2020 AGM ta renew the authority for the Compary to
purchase its own share capital, up to specified limits, for a further year,
This proposal wil be described in mare datail in the 2020 Motice of
Annual General Mesling

Shares are diso purchased by the employes share ownership trusts
and tnstlike entities {sea the “Diractors’ Report” on page 10417 1) to
meat delivery commitmants under employes share plans. Al shars
purchases are made in openmarket transactions

Tha table balow provides information cn purchases of sharas in 2019,
and in the period andad Jonuary 24, 2020, by the Company and
affiliated purchasers. Purchases in suros and sterling are corverted
into dallars using the exchange rate on each ransoction date.




Purchases of equity securities by issuer and affiliated purchasers in 2019 [A]

# shares B chares A Al [R]
Humbsar Humbsr Musirdes
purchassd PHumbses Weaghtod parchsead Puanti Waighted purchosed — Wighted
For pmployee purchied for awerage  [or employes purchosed for average  lor emplopes Ve g
Purchaso poricd shawplars  concellation [ 2] pica (0] share plares concellation [] prica (B L] share plons price (5[]
Temuary S 19,086,714 I 2 ; B 105 4 5571
{o‘hucuy - 25.r&5!.45'¥.| Ji.-ﬁU‘ - - - - -
Murch - XTI .28 - - - 43,340 LHTA5
Al 2310 16,5918, 437 Rl 5430 al.44 .
My - ot A=l 1 ALR& & = z = -
Jur - X0,578000 n.ez AR 23,49 )78 6595
July 141 555 20,200,419 323 - - - = e
August 26,483 1 .47 w7 283 202
Seplemles | G5 0000 3 P47 TS5 AT 09388 1 7E7000 2770 {12 0332 5B 14
Oetokvor 4,485)34 26,563, 443 Pl 1733105 v 3430 5758
Hempirion A 04713 35 K602 04T 1,478,144 = 048 | 314,922 w2
Decamber ALk AR 0475007 Pt 979,363 4,591,341 30 20007 5/ B3
Takol 20019 11,423,445 F20H 7T 3037 5,3l 26} 1 (79,624 B2 AR 124 3895
lanuary 23206 521 [H] el 1,000 452 5076
Tokal 2020 - 23204, 52 2963 = - = 1,003,452 576

[&] keporied oy al mitlemerk dots.

[B] Amesicon (mpostory Shares

(2] Urider s shors buybiock progromma

ED] Inchedes stomp doty and broker coremission

T8} Anablonuary 24, 2000, tho snd of the dxh ¥anche of fe shars bubock progionmes

CONTRACTUAL QBLIGATIONS
The: table below summarises cur principal contractual abligations af December 31, 2019 by expected selilement periad The omounts presented
have not been offset by any committed third-party revenue in relation fo these cbligations

Contractual ebligations

§ bllicn
Bestiensesn Peistracissy S5 paans

lemsthan fyear  lond 3ymars 3 ond 5 yeors and later Tatal
DAl [ 5 55 37 857
Lonses 73 e L] ik 46l
Pusrchase obligations [B] 244 24l 163 A4 114 &
Cbvt lomgesm contractunl lislslities [C] - 4 - Qar 11
Totol A2 A 453 324 1053 2230

[A] Gaa Mobs 14 the *Cansclidaled Fingn
3 Dbillion batwnes o and Bres peary, 324 bllion batseos thies and live yeory, and $14 & Bl
ke b e it in il Lol Decerbar 3, 3006 and thal thamiang cb

i 5 betrroen Bon page S1E-2 Dbt conba sl obsh o on v s de inbesast, which is sstmated 1o be $1 7hficn paysbdain e San ona e,

it P s and lodse Fer By e, v cridures Bual inlaiedl rabig with reigsec L b ver ksl

g in the aegregales prind sl irvl el el bt s thue repeeyrent al achackiled malrity

intaraatrabe dabil e
ay ielleced in the b s ol mlnition Fol s IFRS 1, which weai vl mresirledd Samigry 1, 2019 (o contoctual chligationsmdude imisrms
[B] Purchase cbbgabonsdadomed in e obose tabie sokeds commed by porchass chlisalons ot are sotfioed or delerrinabls aed ars princpaly intend ed tobe resold in a shor pericd of tme
threwgh sale agremeets with tid porties. Exarmples includa lorg tenr monscancedlable LM G ord ratwral gos purchase comimitmnts and commitments 1o puichass refined products or crude ol
at mearkak pices. ke on of such commltments woud 2 not b meaninghul i measwring §qubdiny amd cash Row, as the cash sufflows gensrated by B purchase wil genecclly be offmatinthe
wit v piaridi Bty o iecsived bioni B iebabid sl rondag otons
[C] Ineheckin ol abiligoScm inchided ¥ myeftrhan™ i P e curran Ll et in the “Conacldaid Belon ce Sheat” that are contractually fixed os o lining end amount. i eddiien s
Ehal kgxsar Ll by iwmd on e ichading conbibubons ko delinid banellt pengan plaim ires 17 idgkad
barrent” on po. § okad with decany cvmbiim |sem ot 12 bo the *Consoldabed Firdedlol Saten

L]
Z25] end obligaten

GUARANTEES AND OTHER OFF-BALANCE SHEET The Shell Transport and Trading Compary Limited and BG Group Limited
ARRANGEMENTS have each issued a dividend access share to Computershare Trustess
Theere ware no guarantess and cther offbalance sheet arrangements {lersay] Limited {the Trustee). Far the years 201% 2018 and 2017 the

ot Decamber 31, 201% or 2018, tfhat were reasonably likely to have Trust recorded income before tox of £5 484 million, £5, 328 million,

a material effect on Shell and £4, 547 milion respactively. In sach period, this reflected the

amount of dividends received on the dividend access shares
FINANCIAL INFORMATION RELATING TO THE ROYAL
DUTCH SHELL DIVIDEND ACCESS TRUST At December 31, 2019, the Trust hod total equity of £rd {2018: £rl;
Tha results of operations and finandal position of the Boyal Cutch Shell 2017: £nil], raflacting cash of £3 million {2018: £3 millios; 2007 £2 million]
Dividend Access Trust {the Trust) are included in the consclidoted results and uncloimed dvidends of £3 million (2018: £2 million; 2007 £2 millicn)
of operations and finandal pesition of Shell. Cartain condensed finoncial  The Trust anly records a lighility for an undaimed dividend, and a
information in respect of the Tnst is given below. See “Royal Dutch Shell cormesponding amount of cash, o the extent that dividend cheque
Dividend Access Trust Financial Statements” on pages 251-255. payments have not been presented within 12 months, have aspired

or have been returmned unpresented
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ENVIRONMENT AND SOCIETY

Our swsccess in business depends on cur ability to mest a range
of ervironmental and social chalenges, We must operate s:?al';f
and manage the sffect our ackivities can have on neighbouwing
communitias and wider socisty [Fwa fail to do this, we may
incur liabdities or sanctions, lose business cpportunities, harm
our reputation, or our licence ta operate may be impacted

B Zee “Hisk factors” on poge 27

[ata in this saction are reported on a 100% basis in respact of activities
where we are the operator. Reporting on this operational control

basis differs from thot opplied for finandal reporting purposesin the
*Consolidated Financial Statements” on pages 190238, Detoiled data
and information on cur 2009 environmental and social parformance is

expectad tobe published in the Shall Sustainability Report in April 2060

CONTROL FRAMEWORK

The Shell Generdl Business Principles set cut cur responsibilities io
shareholders, customers, smployees, basiness pariners and society
Thay set the standards for the way we conduct businass, with intagrity,
care and respect for people, the pratection of the enviranment and
mutually benefizial relationships with communities, Al ventures that we
cperate must conduct their aclivities in ne with our business principles

Wa alm to minirmise the envirenmental impaet o new projects and sxisting
aperations, and we engoge with lecal communities and nen-gevernmental
arganisations to understand and respond to their concerns, Shell conducts
an environmentad, social ond health impact assessment for every major
project. The defirtion afmajor projects considers bwo categaries:
capacity, including consequences from potenbial incidents; and cest. This
helps us to understand and manage the effects cur projects could have on
the: surrounding environment and local communities. We have standards
and g elear governance struckure in place to help manoge patential
impacts. W are committed to the safety of our people and contractors.
The standards for Health, Safety, Security, Envirenment and Social
Perfermance [HS5E & 5P)and the scope for application of sach of these
slandards is spacified in the Shall HS5E & 5P Contrel Framewerk: (CF)

The: CF is made up of a serles of mandatory manuals, which arein line
with the Shel Commitment and Palicy on H3SE & 5P and the Shell Code
of Conduct. They are supported by a number of guidance documents and
complemented by aswronce pratocels. The CF applies to eyvery Shall
enlity, including all empleyees and contract staff, and e Shell-aperated
ventures. The CF defines standards and accountobilities at each level of
the arganisation and sets out the procedues and processes peopla are
raquirad to follow. Wi raquins that ofl significant H55E & 5P risks
assodated with our business activilies are assessed and managed o as
lover as reasanably pracicoble. Cur HSSE & 5P unctions provide espert
advice and support for the business. The Process Safety ond H3SE & 5P
Assuranca team provides assurance on the affectvensss of HASE & 5P
conrods o the Board.

‘We expect joint ventures not operated by Shel to opply standards

and principles similar ta cur own. W support thase joing venturas in
thedr implamentation of our H3SE & 5P Control Framework, or of a
similar framework, and offer ta review the effectivensss of their
implementation. Evan if such o review is nat carmied out, we penicdically
avoluate HSSE & 5Prisks foced by the ventures which we do not operate
If o of these jaint ventures doss not mest cur expectations, we work

to put remadial action plans in ploce, in agresment with aur partness,

b improve performance

a4 Shell Annual Repert and Accounts 2017

HSSE & 5P Control Framework
ﬂ } HSSE Policy & Commitment
Mundn.lol'! HSSE & 5P Standards
Manuals
Health Personal Safety
Process Safaty | Sacurity
Frojacts Transpart
Froduct . Social
Stawardship Parformance

HESE M

g. Guides
Men Assurance Protocols
Mandatary

Shedl gims to work with suppliess that behave in @ safe sconamically,
environmentally and socaly respanable monner. Cur approach to
suppliers is st cutin our Shell General Business Principles and Shell
Supplier Principles. These prindples cover axpectations in areas such
03 businass integrity, haalth and safety, smdronment, and human rights.
Working with suppliers in this way is central to maintaining a strong
societal support for cur operations

SAFETY

Safakty is central to the responsible defivary of anergy. We davelop and
operate our fodlities with the aim of preventing any incidents that medy
hwarm cur employees, contract staff or nearky communities, or couse
damnage to our assats or advarsely impoct the environmant. VW strive
to hialp improve safety perfoemance throughout the anergy industry
ke sharing cur safety experience and standards with cther operators,
coniractors and professional organisations, induding the International
Mssociation of Cil & Gas Froducers (ICGP) and the Energy Institute
Shedl’s Safety, Environment and Sustainability Committes [SESCo)
reviews and advises the Board on our safety strategy, policies and
performance. Safaty parformance is induded in our annual borss

scoracard for all our employess.

B Sen also “Directors’ Remunerabion Report” on poges 155-163




How we mitigate

Wea manags safety risks across owr businesses through <lear standards,
controds and complionce systems, combined with a safety-focused culiwe
Wa strive to reduce risks and to minimisa the patentiol impact of any
inddent. Ciur standards also apply to any joint ventures we oparate

W focus on the three areas of safety with the highest risks assocated
with our activities: personal, process, and transport, W ensure that
people responsible for tosks involving a significant safety hazard have the
nacessary training skills ond competencies. We employ a large number of
contractons and wa work with them to ensurs they understand cur safsty
requirements. Together we build skills and expertise to improve safety
parformance, Wa mpact m‘u’ymwrkl':;;r us to-comply with our 12
mandatery Lite-Saving Rules. famployees break these nules, they face
disciplinary action up toond induding termination of smplayment

IF contract staff breck the Life-5oving Rules, they can be removed

fram the worksite

B Seealsc “Contrel Framework” on page 84

Personal and process safety

W cantinue lo strengthen the safety cullure and leadership ameang sur
employees and contract staff, with the facus cn caring for pecple Our
safeby goal is bo achieve ne ham and ne ledks across dll cur operations
Wa rater to this 03 cur Goal Zero ambition

W expect everyone warking for us 1o intervene and stap werk thot
fiay appear to be tisafe Inaddition to our angaing salety awareness
pragrammes, we hold an annud globa safety day to give employees
and contract daff time to reflect on how to prevent incidents

Process safety management is aboul keeping hazardews substances
inside pipes, tanks and vessels o they do not cause any harm to peaple
e the environment It storts ot the design and construction stage of cur
projects and is implerented througheut the life cycle ofthese facilities to
ensure they are safely operated, wellmaintained and regularly Inspected.
Our global standards ond operating procedures define the controls and
phiysical berriar we require to prevent incidents. For sxample, our offshore
wiells are designed with at least twe independent barriers in the direction
of flow to mitigate the risk of an uncontrolled release of hydrocarbans. We
regularly inspect, test and maintain these barriers to ensure they mest o
standards, In the event of a lass af containment such as a spill or a laak,
wie employ Indepandent recovery measures 1o prevent the release Fom
becaming catastrophic. This system of barmiers and recovery measumes (s
kmorwn a5 o “bow-tis®, o modal that visually represents o system where
parsonal and process safety hazands are managed theough prevention
and response barriers. Since 2014, we have been working on
strengthening barriers that invalve critical safety tasks camied out by
frontline staft We have smbedded o set of process safety fundomentals,
which provide dear guidelines for good operating practice to prevent
unplanned raleases.

Risk management approach

COMTROLS, BARRIERS |

We also reutinely prepare and proctise our emergency responae o
potential incidents such s a spill or a fire. This involves working dosaly
with local services and regulatory ogencies bo jointly test our plans and
procadures. Thesa tests confinualty improve our readiness to respond IF an
incident doas coour, we have procadures in place to reduce the impact an
people and the emvircnment.

Transport safety

Transparting large rumbiers of pacple, products and equipmeant by roed,
rail, 320 and air poses safety risks. We develap bestpractice standards
within Shell to find ways of reducing transport safety risks, ond work with
spacialist confractors, industry bodies, non-govermmantal organisations
and governmaents

Shell employess and controchors drove o combined distance of around
575 million kilometres on business in 20019 in close to 40 countries. Wa
run road safety progrommes, such as those thot promate safe diving
techniques and behavicur, We require sveryone driving more than 7500
kilameatres o year on company business on public roads and these who
drivain road safaty high-risk countries to toke a defensive driving course.
In axddition, we run an annudl online defensive driving course for all whe
drive on public roads on Shell business. Qutside cur operations, we alio
work to improve road safety in several communities and countries whare
weopsrate. Far axample, in India, we have rolled cut o road safety
campaign that preides iruck drivers with free sye beats and free
prescriplion glasses

Safety performance

While we cantinualy work to mirimise the likelihood ofincidents, some do
cecur, Regretiably, seven people kast their lives while werking fer Shell in
2019, compared with bwa fatalities in 2012

In 2019, twio contractors died in Migesia when on oil and gas maintenance
vessel they were ravelling on capsized in bad weather. A Shell employes
died after falling from height into water whie a vessel was being moared
o1 Shell's Mormon laland foclity in the USA. A Shell employes based at
Convent Refinary in tha USA was fataly injured in a callison on the read
when driving frem the orpert after his retumn frem a business conference.
A Shell employes and a contractor died dwing a routine and mandatory
test of the lifeboat launch and refrieval copabiliies ot the Auger
tensiendeg platfarm in the U5 Gulfof Mesxica whan the lifsboaot
disconnected frem the lfing apparatus at hesght. A rell.over incident
ocurred in Pakistan imvoling aroad tanker which led to cne contractor
besing fatally injuned.

Read transportation remains a challenging and complax area for
industries warldwide. ARer o devastating roll-over incident acoerred in
Pakistan in 2017, imvolving a road tanker hired by 0 company that was
providing road transport services to Shald Pokistan Limited, Shall Pakistan
has bieen working with rood transport companies it hires, regulators and
emergency services in Pakistan to improve safety standards

We require incidents to be investigated to understand the underlying
cousas, including the technical, behavicural, organésational ond human
alamants. W share learnings and implement mitigations at the site and
in the country and business whers the ingdent took ploce. We seek to
transkate incident findings into improvements in standards or ways of
working thot con be applied broadly ooross similar Focilities in Shall,
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In 201%, Shell's Board ond Executive Committes spent considerable time
reflacting on the concsming safaty parformance, measurad by the rumber
of fatalities, and what nesds to changs at Shel to prevent fatalities and all
other serious incidents. Thiz indudad carmying out a full review of Shell's
safety approach, which coverad the effectivenass of cumant preventative
tools, such as the Life-Saving Rules and Goal Zero arbition

Since the sarly 2045, wa made progress in improving the safsty of our
operations. This was largely due to a sironger safety culture, guided by
our Godl Zera ambition to achieve noham and no leaks, more effective
stendards, and requirements such as the Life-Saving Rules. Of all the
fatalities in recant years, the vast majority hova na link to o breach of the
Life-Saving Rules. But sadly, we have not been able ta eliminate of fatal
incidents invohving Shel employess and contractors.

We are now budding on our current approach 1o safety with o maore
consistent focus on the way people, culfure, aquipment, work systerns and
procasses all interact Many of cur fatolifias cver the last e years ware
down to the complex interaction between these dements. W oim to
better understand the gop betwaen how we anficipate work will ba done
safely and how the werk is achually carried oul, We continue ta werk bo
prevent incidents by maintaining safety borriers and praviding braining,
and we acknewledge that people make mistakes and not dl incidents
may ba pravantoble Therafors, we will focus more on how people can
“fail safely®, and an our respene in the moment b awnid the risk of
seniaus injury. This approach is a phiesophizal change, which we will
start te deplay hom 2020 erwards for ol employess and contractors,

Mg et autin “Performance indicators” on page 42, aur total recardahble
case frequency [injuries per milien working hours) was 0% in 2019,
compared with 09 in 2018, and there were 130 aperational Tier 1 and
2 process sofety events in 2019, compared with 121in 2018, Detailed
infermation on our 2019 safety performance iz expected o be
published in the Shell Sustainability Repert in Aprl 2020,

ENYIROMMENT

W are cammilted bo pratecting the emvirenment. For us, being
responsible means understanding the impact Shell con have en the
environment and the communities we share it with - baloes, during and at
the end of our operations. YWe aim to make o pasitive contribution to the
loenl envirarenents in which we operate and seek to reduce any potential
negabive environmental impacts. This is why we sat ourselves high intemal
environmental standards, These match and, In some cases excesd, local
ragulatory requirements. We aim to continually improve our parformancs,
and to prepars to raspond b fitura challengas and opportunities. Wa
adhare to external standards and guidelines, such as those developed

by the Warld Bank and International Financs Corporation, to inform

our approach . For us, protecting the envirenment also means working

to transform cur product mix over time, for axomple, by expanding the
choica of lower-carben products we offer customers. Shell's Safaty,
Environment and Sustainability Committes (SESCo) reviews and advises
the Board on our envirenment strategy, policies and performaence.

How we mitigate

Cur global emircnmental standards cover our emvircnmental
performance, including managing emissions of greenhouse gases (GHG)
wsing snargy more efficienthy, Euring lnss gos during oil productian,
prevanting spills and lecks of hazardous materials, using less frash water
and consarving biodiversity wharever we oparate. YWhen planning new
major projects, we carry out detailed snvinonmentd, sacial and health
impact assassments

B Soe dso “Control Framework” on page 84
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We apply the mitigation hisrarchy in cur projects and operations to aim
to minimése cur impact on the envircnmant oz much as possible. When
locking at biodiversity, for emample, this means that we first aim o ovoid
impacts on biodiversity and scosystem sarvices. Where avaidonca is not
possible, we aim to minimizs our impact Where our operation: have
affected biodiversity and the cormunitias whe raly on biediversity for
their livelihoods, we seek to help restore impacted habitats, We look

for oppartunities to make a positive contribution to consanation, dlsa
knowm as net-positive impact, whera we operate. For example, the
Shell-operated GG gas project in Australia manages the Valkyria
property, an area with a rich ecosystem, as a biediversity and carbon
offsat o compensate for clearing vegatation and habitat for the
davelopmant of gas resources. Wa believe some areas are boo sensitve
to enfer, s0in 2003, we made the commitmant that we will not explors
for, or develop, oil and gos rescurces in natural World Heritage Sites.

Another meample of how vwe apply the mitigetion hisrarchy invales
water Ensuring the availabdity of fresh water & a growing challengs

in some parts of the world. A combination ofincreasing demand for
water resources, growing stakeholdar expectations and concerns, and
waberrelabed legidation may drive aclions that affect cur ability 1o secure
dccess bo fresh water ond bo discharge water from aur cperations. We
manage our water use carefully, and we tollor our e of fresh water to
local canditions bacouse water constraints affect paople ot the locd or
regional level Insome cases we use dlemabives 1o frash water in our
operalions; these include recyeled waler, processed sewage wates and
desalinated water. Our GGC praject in Australia produces LNG frem
natural gas in the water-scarce region of the Surat Basin in Queenslond
Water is produced as a natural byproduct during the extraction of gas
Twwe water plants treat meast of the produced water so that itis suitakde for
usze by local farmers, industry and town water supgpliers, An assessment of
risks o water availability is required for each of our faciities and peojects
and, in areas of waler scarcity, we develop watermanagement aclion
plans that identify ways to use less fresh water, recycle water and clesaly
monibor ks we.

I 2018 eur intake af e water was 192 million cubic matres, compared
b 199 in 2018 Arcund $0% of cur fresh waber intake was used for
manufacturing ol products and chemicals, with the rest mainty wed for
oil and gas production. Around 407 of freshwater intoke was from pubbic
uhilities, such as munidpal water supplias, with the remainder taken froem
surfice water such as rivers and lakes jaround 515} and graundwater
[around §%]

Datailad intormation on our 2019 enviionmental parformance is axpacted
to be published in the Shell Sustainability Report in Apal 2020,

[ Ses “Uimate change and energy transition” on pages 91
for more information on how we manage our GHG smissions.

SPILLS

Large spills of erude oil, oil products and dhemicals assaciated with our
oparations con adversaly impact the amironment and wildife, ond result
inmajor clean-up costs oz well as fines and other damagas. They can
also affect our licence to operate and harm our reputation.




How we mitigate

Wa have requirements and procadures designed to prevent spills. W aim
to design, operate and maintoin our facilities so that we avoid spils. To
furthar reduca tha risk of spills. Shall has routine programmeas ko maintain
and improva the refability of focilites and pipelines. Cur businass units
ore responsible for arganising and executing cil-spill responses in line with
Shell gmm und:glwuntglugd and regu utu’:ﬁaquim All our
aoffshara installations hava plans in place o respand to spifls. These plans
detai response strategies and tachniquas, available equipment, and
trained personnel and contracts. We are abls to call upon ste-managed
resources such as containment boams, We are dso able to drow upan the
contractad services of oil-spill responsa crganisations, their containmant
booms, collection vessels, aircraft or other equipment if required for large
apills. Wa conduct regular sxercises that sesk to ensure these plans
e tive.

W have further develaped our akslity o respond to zpills to water, and
woa maintain o Global Respense Support Metwark of trained stoff to
support our wordwide reasponse capability. This s also supportad by
our global Cil Spill Expertise Canfre, which testslocal capability and
raintaing our abdity glebally o ressond ta a significant spill inta a
marire environment

W are o founding mambar of the Marine Wl Containment Company,
a panprofil induslry eonsertium providing o wall.containment respornse
system for the Gull of Mexdes In addiien, we are a feunding member
of the Subsea Well Response Project, an industry cooperative effort o
enhance glebal well-containment capabiliies, which has transitioned
1o Cil Spill Response limited, an industry consartium

W also malntain site-specific emergency response plans in the event of
an onshare spill. Lke the offshers respanse plans, these are designed to
meet Shall guidelines as well as relevant lbocal legal and regulatery
requinarents, They also provide for the initial assessment of inddents and
the mobilisation of resaurces needed to manage them_ In the svent of spills
en land, businesses are supported by aur glebal Sod & Groundwater
Taarn whese rele s to review and implament appropeiate remedies such as
suslainable remediation. The globd Sel & Groundwater Team is engaged
throughout the lifecyde of vur asssts. For exomple, duning acguisifion and
divestment of assets, they conduct due diligence to identify land
contanination liabilities. Thraugh research and development iniliatives,
the Sail & Greundwaler Team cellaborates with regulators in developing,
riadifying, and apghing sustainable remediation techniques.

Spills still azour for reasons such as operational faifure, acddents or
umsual corosion. n 2019, the number of aperational spills of more

than 100 kilograms decreased to 70 from 93 in 2018 {see *Perfomaonce
indicators” on page 44) The weight of operational spills of oil and oil
products in 2019 was O 2 thousand tonnes, o decrsasa from 09 thousand
tonnes in 2018 At the ime of publication of this raport, there was one spill
under investigation in Migeria tat may resut in adjustments.

Spills in Nigeria

Most ol spillsin the Migar Delta region of Migaria continus bo be coused
by crude ol theft or sabotage of ol and gas production faalities, and
illagal od refining, nduding the distributicn of dlegaly refined products.

In 2019, about #5% of 164 oil spills of mara than 100 kilograms from tha
Shell Petraleum Development Company of Migeria Limited {SPCC) joint
vanbure's foclities wees due to illegal ectivities by third partes In 2019, the
vohima of cruda oil spills caused by sabotage was 2.0 thousand tannes
{157 incidents), compaored bo 1.4 thousand fonnes (111 incidents) in 2018,
Howavar, thers ara instancas where gpills eocur dus to apsrational
reqzons. In 2019, SPOC managed to reduce the volume of openaticnal
spills of mora than 100 kilograems to about 003 thousand tonnes of crude
oil [seven incidents) compared to about 0.4 thousand tonnes of crude ol
{15 incidents] in 2018, Thiz represents o reduction of about $3%in
operational spills weight yeor-on-year.

Irespective of the cause, SPDC works to clean up and remediate areas
impacted by spills criginabing from its facilities. SPDC succeeded in cutting
the gverage fime to complate recovery of fres and/or residual ol from
about 13 days in 2015 fo obout seven days in 2015 This entails tha
average lime it tokes o safely access on impocted site fo commence |oint
Investigation Yisits (1IV] with diverse stakeholders incduding NGCs and
communities, and clean up ol not mined with water or soil. Ceaenup
nctivities include bio-remediation which strmulates microorganisms that
naturally beeak down ond use carbion.rich al contaminabion 01 o sowes
el foad and energy. ultmalely leading to its remaval, Onee deanup

and remediaticn operations are completed, the wedk is inspected and,

if satisfactory, approved and certified by the Migerion regulators. In

case of operational spills, SPOC dlso poys compensation fo people

and communities impacted.

To reduce the number of cperational spills, SPDC s focused on
implementing its angeing work programme lo appraise, maintain and
replace key sections of pipelines and flow lines. Over tha |ast aight years,
abeut 1,330 kilometres of pipelines and Aow knes have besn replaced
This is managed threwgh a pipeline and fow line integrity management
sysbem that proactively manages pipeline integrity, puts barrier in place
where necessary, end recammends when and where pipeline sectians
shaould be replaced to prevent failures. In 2018, this integrity management
sysbem was enhanced to manage threats arising from frequent pipeline
sabatage or vandalism

SPOC continues to undertake integrated focused initiatives to prevent and
minimise spills caused by theft and sabatoge of its fadlities in the Migar
Dialta. bn 2009, 5PDC continuad an-ground surveillance of the SPOC joint
venture's areas of operation, including its pipeline natwork, to mitigate
third party interference and ensure that spils are detectsd and respanded
te as quickly as passible. Thare are dso daily overflights of the mast
wulnarable segments of the pipeline network to identify any new spill
incidents orillegal activities. SPOC has also implementad «:lni—lhait'
pratection mechanisms on key infastructure, such as welheads and
marnifolds. The programme to protect wel heods with stesl cages
rontinuas bo halp dater theft By end of 2019 301 coges hod bean
instolled and another 86 wnits are planned for installotion in 2020,
inchuding anhanced CCTY for ol installed cages. Only thres breaches
out of about 300 registersd attemnpts were suocessful.
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Since 2012, SPDC has worked with the International Union far
Consarvation of Mabure IUCH)] to snhance remediation techniques and
t protect biodivarsity at sites affected by ol spills in SP0C's areas of
oparation in tha Migar Delta. Bosad on this collaboration, SFOC has
launched further improvement initiatives to heldp strengthen its remediation
and restoration efforts. In 2019, 3P0C ond IUCH worked together on the
Miger [elta Bicdiversty Technical Advisory Group which dso includes
raprasantatives from the Migerion Conservation Foundation and
Wedlands Intesnabional, to continue bo monitor bicdiversity recovary

of remediated sites.

SPDC alsa works with a ranga of stoksholdars in the Miger Dalta to build
greater frustin spdl response and clean-up processes. Local communities
taks partin the remediation wark for aperatianal spills

In certain instances, some non-governmental crganisations hove also
participated in joint investigotion visits along with govemment regulators,
SPDC and membaers ofimpacted communities, to establish the couse and
yolume of oil spilled

SPDC has dlao implemented ssveral iniliatives ond programmes ba roise
awareness of the negative impact of crude oil theft and illegal < refining
Examples incude communit pipaling surveillonce and the
promotion of altemative valihoods trough Shell’s lagship youth
entreprensirship programme, Shel LvelWIRE.

In 2015, SPDC, on behalf of the SPDC joint venture ond the Bodo
community, signed a memorandum of understanding (WOU] granting
aceass ba SPOC o begin the deanup of areas affected by two
operational splls in 2008, The MCL also provided fer the selection of
twa intesnational contractons to conduct the deanup and to be overseen
by on independent project director. The cleanap project suffered o delay
in 2014 and mast of 2017 due to occess challenges from the community
Afer engagement with the Bodo community and ather stakehclders cver
two wears, beginning in September 2015, and monaged by the Boda
hdediation Initative, the first phase of cleanup and remediation activiies
slarted in September 2007 The dean.up consisls of thes phases: 1)
remeval of Feephose srfoce oil, 2} remedialion of sail, and 3) planting of
mangraves and monitaring. The first phase wos completad in August 2018
and the contract procurement process for phase two was findlised in 201%
with four remediation contractors having international technical partners
and two consullancy contractons selected Mobilisation is expecled to
effectively start in 2020 Pricr to engagement an the project, 300
community workers were medically checked, tesbad for swimming ability,
and rained to Intamational Maritime Crganization IMC] Cil Spill
Response levels 1and 2. Fisld remediation activities commanced in
Mowember 2019, Should activities continue uninterrupted, phase twa fsoil
remadiation] is expected to take around 18 months. Howerver, forit bo be
sucressful, thare must ba ne re-contamination of deaned-up sites from
illagal third-party activitiss, such as cruda o theft andillegal refining

SPDLC remadns commitied to the implementation of the 2011 United
Mations Emvircnmental Programma [UNEP] Report on Crganiond . Crer
the last sight years, SPDC has taken action on all, and complated maost, of
the UMEP recommandabions addressed specically ta it as cperator ofthe
joint venture. The UMEP report recommended the creation of an Oigoni
Trust Fund [CTF) with $1 billian capital, o be co-unded by the Bigerian
gaovarnment, the SPDC jeint venhure and cther operators in the area. The
SPOALC joint vanhure remains fully committed to conbributing $900 milicn as
its share cver five years to the Fund. SPDC IV partners contributed the first
instalment of $180 million for the dean-up by July 2018 and released the
second instalment of $180 million in 2019, SPDC assigned o senior
anginenr with project management, confracting, and procurement
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eiperience o support and enhance the copability within the
Hydracarbon Poflution Remediation Project (HYPREP], In Movamber 2015,
HYPREF awarded contracts for the first set of ramediation projects. In
March 2019 21 contractors started operations on 21 lots which add up to
12 ofthe &7 poluted stes recordad in the UMEFP report. Atthe same tima,
medical cutreach and livelihcod programmes started. The process to
salect controctors to work on nine uciliﬁond poluted sites was complated
in January 2020 Although remadiaticn works continue to prograss,
challenges remain. Thesa inchide re-pallution, lack of contractor funding,
land disputes and security issuss in Ogoniland, The UNEP continues to
mnitar the success of the deanup exerdse via its observer status at both
tha Gavemning Council and the Cgoni Trust Fund. Its agencies such as
UMEE UMITAR and UMOPS provide services to HYPREF in the area of
livelibiod programenes, training and project ssrvices.

HYDRAULIC FRACTURING

Shale il and gas rescurces are o crilical part ofa modern energy system.
Theserescurces are not only cbundant ond affordable, but offer cpfions
to scale up and down investimant in the development of these rescurces
According to US Enargy Information Administration (El4) estimates, thers
are 75766 willion abic fent of unproven technically recoveralsle wat
shale gos rescurces and 418 2 billion barrels ofunproven technically
recowerable tight of rescurces spread acrass 46 countries, W beleve
davalopmant of these resources is critical for mesting the snergy needs
af growing socisties around the wedd.

The ol and gas industry has wsed bydraulic Facturing to wlock tight/shdle
ol and gas rescurces in vertica wells for decades. In the past 20 years,
hydraulic fracturing hos also been used in harizontal wells to recover
naturd gas and ol The technology has opened up vast rescurces that
were previcusly thought to be unrecoverable. Hydraulic fractusing has
been used by the industry in more than 2.5 millicn ol and gas wels, many
of them in the USA. Hydraulic fracturing invabes pumping o fluid that is
typlcally 97.9% waler and sand, and around 0.1% chemical additives inta
tight sand or shabe rock at high pressure. This creates threadike fissres -
typically the diameter of a humen hair = in the rodk, creating spoce
threugh which the hydracarbers can Bow more eosily

At Shell, we beliave we can explore, develop and produce tight,shals
oil and gas resources safely and responsibly. Cur openations are
underpinned by our Frinciples fior Preducing Tights /Shale Ol and Gas
fknown as Cnshore Cperating Prinaiples) thet provide a ramewerk for
protecting the erviroament and the communties inwhich we operate
Our gperating principles cover safety, air quality, water protection and
wsage, land use and engagemant with local communities. W raview
the Onshore Cperating Principles annually and update them as new
technalogies, chalenges and regulatory requirements emergs. We
also support appropriate and ﬁt—l"orﬂrpoﬁu ragulotions

The availability and quality ofwater, the local emironmental conditions
and the requbatory requirements vary from basin to basin. Therefors, we
develop a talormade water management strategy for each of our shale
assets, identifying short and long-term water needs, options for water
sourding, recycling and sharing, options for freatment and dispasal. and
opficrns for transporbation and storage. W aim to minimise the use of
waterin our shale operations. Depending on local hydro-gecagic
conditions, wa typically use a combination of frash water, ish
groundwater, produced water and waste water Wa actively strive to
reduce and ideally eliminate cur freshwater intake for our drilling and
hydraulic fracturing operations by increasing cur recyding copadty
and using municpal water.




Potable groundwater aquifers are isalated from the hydracarben-
praducing shale formations by severd thousand feet cfimparmaakble rodk
Hawevar, wa often need to drill through potable greandwater aquiters
to reach shala formations. Therefons, we dasign our drilling, hydraulic
fracturing and production activitias in a way thot gime bo maintain
isclatian from patable groundwater aquifers. Bafore we drill o well we
conduct 0 hozend sssexsment bo analyse risks fo groundvaater aquifers
and devalop control measures to raduce those risks. Whan wa drill,

wa have at least two physicel barriers, consisting of steal casing and
cemant, batwean the wall bars and potabls groundwater aquiters.
W continuously monitor wellbore integrity before, during and after
hydraulic racturing and during production activities

Chemical additives are nesded in the hydraulic fracturing Ruid to carry
sand, reduce friction and prevent the growth of bacterio. Since 2015, we
have optimised the composition of aur hydraulic frackring fuids. Asa
rasult we have reduced chemical additive volumes by around 50-60%
Currently, on @ volume basis, abeut 0 1% of our hydrodic-frocturing fuid

iz chamical additives Wa support ull disdosure of the chemical odditives
used in hydraulicfracturing fluids for Shall-operated wells. Find more
infarmation abaut aur water manogement praclices, such as the *Orshore
Operating Pringples in Action; Water Fact Sheet”, an cur webpoge

SEISMICITY

Au ol and gas fields matre, aslamic aclivity may inereass in certain
circumstances based en the unique gealegy of ndividual Relds. Far
example, production from the anshore Groningen gas field in the
Metherdands isin the process of being closed down due to sorthquakes
induced by the gas production. Some of these sorthquakes hove coused
damage to houses and other structures in the region, resdting in
complaints, chaims and bawsuits from local house cwners and residents
A range of acions have been taken to improve safety, liveability and
aconomic praspects in the region The gas field is operated by fe
Mederlondsa Aardolie Maatschappi] BY. [MAM, Shell interest S0%)
PAM Is working with the Dutch govermment and othes stakshalders to
fulfil its cbligations to residents of the area, which inclede compensation
for damage caused by the earthguakes

B 5es “Upstream” on page 52

Overall, we balieye thers & a relatively low likelheod af hydraulic
fracturing of praduced waler dispesal well aperations inducing selsnigty
that i3 felt on the surface. Shell, hewever, st takes precautionary
mennsures arownd induced seismicity, and proactively manoges the riskin
accordance with, and somatimas beyond, regulatory requirements. Wa
have added induced seismicity o our Onshore Operating Pringples and
daveloped internal guidelines that we apply to our shale assets. They
cutline o risk assessment process and provide o fromeswork for risk
management. Subsurioce and surface conditions vary fom basin to basin,
which means that management practices need to reflact the risk profie of
each basin and provide customised responses to the risks. We support
fit-for-pur poss, science-bosed state ond provincial regulations. Find more
information about our induced seismicity management practices, such as
the *Cnshore Operating Prindplas in Action: Induced Seismicity Foct
Sheat’, on our wabpage.

ENVIRONMEMNTAL COSTS

W are subject to o varisty of environmental laws, regulations and
reporting requiremants in the counlries whers we operate. Infringing any
of these laws, regulations and requiremants could harm our reputation
ond ability to do business, and result in significant costs including
dranup coste, fines, sonctions and third-party claims

Chur eagoing operating expensas include the couts of avolding
unauthorised discharges into the air ond water, and the sabe disposal
and handling ofwaste

We place a premium on developing effective tachnologies that are ako
safe for the enviranment. However, when operating at the forefrant of
technology, thers is ohways the possibility that @ new technclogy has
amvironmental impocts that wera not assessed, foreseen or detarmined
to be harmful when ceiginally implemented. While we balieve we toke
regsonables pracoutions to limit thesa risks, we are subject to additional
remedial environmentol and litigotion costs as aresult of our operations’
unknown and unforessen impacts an the environmant. Although these
costs have so for not been material to us, no gssuronce can be given

that this will abways ba the cass.
SECURITY

Chur eperations sxpese us bo criminality, civil uwnrest, ctivism, berrorism,
cyber disruption and adis of war that could have o material adverse effect
on owr business tsee “Risk foctors” on poges 27-34), We seek to abtain the
best possible information to enabla us bo assess thraats and risks. This
includes building strong and apen relationships with government securily
agencies. Miligation thereafter includes the sirengthening of the security
of sites, reduction of cur expasure as appropriate, journey manogement,
information risk manogemant as well as crisis management and businass
conlinuity measnres We cenduct raining and awarenes campalgaa far
staff, and previde travel advice and 24,/7 awsistance whie iravelling

The identities of our employees and contract staffand their secess 1o

our sites and activities, beth physicol and lagisticd, are consistently
verified ond contralled W monoge and exerdise cisis respanse

and management plans

CONTRIBUTION TO SOCIETY

In 2012, Shell paid mere than $41 3 billion 1o govemments (2018

$64.1 bilion). We paid 378 billion in income taxes and $5 9 billion

in government rovalties, and collected $476 billion in excise duties,

sales taxes and gmilar levies an our fud and other products an behalf

of gevemments. In 2019 Shell spant $44 % Bdlion (2018 $42 7 billien] en
gacds and services Fom 29341 sippliers glabaly, Find mese infermation
abut cur approacdh bo bax and transparency in the Tax Contribution
Repart, ond bo locol content on our webpage.

NEIGHBOURING COMMUMITIES

Engaging with communities is part of our approach to managing human
rights and providing access to remedy. Cur globea! requiremants for sodal
parfarmance aim to ensune that we opanate in o rasponsibla way, by
avoiding or minimising the negative social impacts of our operations. They
also hedp us masimise the benefits of our activities, such as employment
and contreciual opporiunities that con support kool economies.

Thesa requirements sat clear rules and expectations for how wa engage
with and respect communities that may be impacted by our operations.
W require Shell-operated major projects and fodlites to have a social
performance plan that defines actions for managing potential negative
and positive impacts on the communitiss whatnﬁlayopemm intagral

to these plans are the identification of the social environment, the
stakeholders who may be vulnerable to the operations, ond an
approprinte community feadback mechanism for listening and responding
to queries, or resolving comglaints, in o Bmaly mannes We have specific
requirsments to avoid, minimise or mitigats pobential impacts on indigencus
peoples’ tradibonal lifestyles, culbural heritoge or imeeluntary resettiemant.
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- ENVIRONMENT AND SOCIETY continued

‘We have a network of abaut 100 community liatson officers [C10)
instolled locally to act as a bridge between local communities and our
businesses. The CLOs man our community centres on workdays, rmosiving
visibars tio listan to questions or complaints. Members of the community

can also contact CL0s via dedicated telephona lines. [tis teir task o take

any cancerms back to the Shel fadlity ond imolve people wheo are best
placed to take action. Ve are using o too! based on the United Mations

Guiding Principlas’ criteria to maasura tha effectivensss of our operational

community feedback machanizms

Fer example, in Berat, southemn Albanio, our activities cowed raffic to
rise, which resultad in dust poliution and caused health cancerns for tha

loal community. Shall setup a community centre with o C1O who brought

tha concerns to the attention of the Shell Upstraam Albania leadership

team. Three initiofives were implemented: traffic calming measures, dust
supprassion using emironmantally fiendly chemicals, and increasing the
fraquency of watering to mitigate and minimise the impacts of dust Find

more information about cur werk with communities on our webpage

HUMAN RIGHTS
Human rights ere fundamental ba Shell’s core values ofhenesty, integrity

and respect for people. Respect for human rights is embedded in cur Shel

General Basiness Frinciples and in our Code of Conduct Cur approach
is informad by the Universal Dedaration of Human Rights, the core
conyenticns of the Internatianal Labeur Organization and the United
Matiens' Guiding Principles en Business and Human Righls. Our
jeintvenbure pariners are expected toimplerent our centrel

framework or an equivalent,

We work closaly with other companies and non-gevernmental
arganisaions to improve the way we apply thess prindples. Cur focus
is on feur pricrity areas where respect for human rights s critical to the
way we operale communilies, security, labour rights, and supply chain
In each of these areas, we have systems in place to identify potential
impacts and to avold and miligate them. For exsmple, our H55E & 5P
Contral Framewark contains our mandatory standords and monuals that
set andt how we idenbify, assess and manage cur impacts on cammuniliss
where we cperate - incleding any impact on human righls. We require
all qur companies and our cantractons to raspect the human rights of

our workforce and our neighbouring communities.

0 Shell Annual Repert and Acgounts 2019

One of the Board committess, the Safety, Environment and Sustainabiliy
Committes, has the responsibilty to review the standards, policies and
conduct of the Company relating to the application of the Shell General
Eiusiness Principles induding sustainable devalopmant, and raview the
wifectivenass of the compliance programme, including complionce with
the Code of Conduct which indudes Shell's responsibility to respect
human rights. The overall accountability for sustainability within Shell

lies with the Chief Executive Officer and tha Exscutive Committea 4
cross-functional Human Rights Warking Group advises on and supparts
the irnplemantation and review of cur approach to human rights. The
group includes on external advisor. A steering commities composed of
senicr axecutives oversass tha work of tha Human Rights Wordding Group

Curappreach to due diligenca is informed bey the UM Guiding Principles
on Business and Human Rights. Cue diligence in each focus area is
typically muercised in areas where there may be a risk of impact to pecple,
and is supported by sxperts internally, W recognise the role of dus
diligence in beinging cur commitments o life. For example, in our supply
chains, wa engage contractors and supgliers deemed to be at higher risk
for labour rights issues to underiake assessments of their managamant
system prioe bo the award of a contract Results of these supplier
assessments are evaluated, ond where gops are found, we may werk
with suppliers and contraciors to help them implement corrective action
W may also comy out on-site oudits or consider terminating contracts

iF serious or peraistent horteomings are faund. The met commen
sherteomings found during owr supplier assessments Lypleally relate to
policy rather than perfermance gaps in the following areas. freely chasen
employment; child labour aveidance; werking hours, wages ond benefits:
dermitory, housing and working condifions: humane treatment, equal
oppertunities and freedem of assodation; and supply chain and
perfomance management. In conjuncticn with the Shell Supplier
Frinciples, Shell companies use o joint industry supplier copobility
assessment delivered in collaboration with ather aperotors. The sharing
miechanism acreas the participating parties aims to support the
improvenent of working condiions in cur companies' respective

swpply chains. Find more information abeut cur approach to human
nights en our webpage




CLIMATE CHANGE AND ENERGY TRANSITION

Shell has long recegnised that greanhouse gas [GHG) amisiions from
the uia of fossil fush ave contributing to the werming of tha climate
system. In Decembar 2015, 195 nations adepted the Paris Agresmant.

We walcomed the afforts made by govemnments to reach this global
dimate agreement, which come inta fonce in Moverber 2008, We ully
support B Paris Agreement's goal bo keep the risa in global overage
temperature this century towell below two degrees Celsius [2°C} above
pre-industrial levels and to pursus afforts o limit the temparaturs incregss
even further to 1.5*C. In pursuit of this goal, we also support the vision of
a fronsition towards o netzers emissions enengy system. Shell agrees with
the Intergovernmental Panel on Cimate Change IFCC) 1.5°C spacal
report, which states that in ordes to limit warming to 1.5°C abave
pre-industrial lawals, the world economy would need to ransformin a
number of complex and connected ways. Maating this chollenge would
recpuine an even more rapid escalation in the scale and pace of chonge
in the coming decades thon was fereseen in the Paris Agresment

Sodety foces a dual challange: how bo transition to g low-carbon enengy
future to manage tha risks of cimate changa, whils also sxtending the
sconomic ond social benefits of mergy to everyone on the planet, This is
an ambiticon thal regquires, ameng other hings, changes in the way energy
is produced, stored, wsed and made accessible to more pecple while
drastically cutting emissicns

W balieve that the need to reduce GHG emizsions, will continus to be
an important driver in ransforming the enesgy system in this century
This transformation will generate both challenges and oppartunities
for our existing and huture parifolic

W welcome and suppert efforts, such as these led by the Tak Force on
Cimate-redated Finandal Disdosures [TCFD), toincreass transparency
and bo pramobe investors’ understonding of companies stralegies to
respond fo the risks and opportunities presented by climate change. We
bedieye that companies should be clear about hew they plan to be resfient
im the energy transition. In 2007, we joined the Cil and Gas Preparer
Forum, initialed by the TCFD and convened by the World Business Counell
for Sustainable Development. The farum's objectives ars b review the
current state of climate-related financal disdosures, to identify examples
of effective disdosure practices and make propasals on how disclosures
rivry evolve over ime. Thede axamples wera summanised and published

in a reperl, including reflections from Investors, in 2018, The Shell Energy
Transition Repart (SET report], abio published in 2018, desanbed the
energy fransition and considered Shell’s resilience ogainst uture
scenavios. The 2018 5ET report followed our discussions with the TCFD
about increasing transparency to help investors undarstand dimate-
related risks and opportuniies. Cur approach to the energy ransition

@i described in the 2018 3ET report, in combination with the Shall
Sustainability Report [axpacted to be published in April 2020} and

the Industry Associations Climate Review, aims to provide additonal
information to this Repart in responding to TOFD recommendations,
indeding discussing the energy transition and Shell’s portfdio reslience. In
2019 Shall publicly supported the ELl Commission’s proposal for the EL to
achieve natzera emissions by 2050, the UK govermment's target of
natzero emissions by 2050, and the Climate Accord in the Matherkands.

OUR GOVERNANCE AND MANAGEMENT OF CLIMATE
CHAMNGE RISKS AND OPPORTUNITIES

Climate changs and risks resulting from GHG emissions have been
identified az a significant risk foctor for Shell and are managed in
accordance with other significant risks through the Board and
Executive Committes

B “Other regulatory and statutory information” an page 169

Shall has o climate change risk management struckurs in placs which
is supported by standords, policies and controls.

Thiz inchudes the work of the Board, which discussed a number of matbers
over the year, induding envirsnmental topics and investments in new
business areas, for momple, in Mew Energies. In addition, some of the
Men-srecutive Directors received dedicated updates fom management
and audernal axperts on the voriows business models, opportunities

and risks of hoving positions along the power value chain, and the
oppertunities for Shellin the Mew Energies area, During the annual
dedicated strateqy mesting. the Board reviewsd Shell’s integrated
Pawer strabeqy fram first principles, sal against the contesdt of the energy
transdftion and the externd ervironment, end to ses how power can
create value for Shell

The Board committess play an impartant rala in assisting the Board with
regard b govemance and managament of dimate change risks and
eppartunities, as described in "Governance” cn page N9

The role of the Safety, Envirenment and Sustainabiity Committes [SESCo)
{fermerdy the Corperate and Sodal Responaibility Comeittee (CSRC)] is bo
revienw and advise the Board on Shell’s sirategy, policies and performance
in thee areas of safety, environment, ethics and reputation against the Shell
General Business Principles, the Shell Code of Conduct, ond the HS5E &
5P Control Framework. During 2019, the Committes reviewed its purpose
and updated its berma of reference bo ensure it focusas on areas of most
strategic importonce to Shel. This resulted in a name change sffective
frem Decamber 2009 The SESCao's dulies eomprise, for sxample, bo neview
progress tewards meeting Shell's ombitians regerding climate change, the
aenergy trangticn and its Met Carban Foatprint. The Committee alse has a
duty toadvise the Remuneration Commitiee on metrics relating to
sustainable development and energy transiion. In 2019, the SESCo
balonced its time between a rumber of topies, with discussion in depth
including the energy transition and dimate change, Shell's Met Carbon
Footprint ambiton, and the Company’s environmental and sodetal licance
to operate Tha SESCo conductad onae major site visit in Singapons, where
the agenda induded reviewing Shel's devaloping Mew Energies
businesses in the country. In 2020, the Committee's focus will be on safety,
Shall’s policies ond commitments related to ckmote dhangs, environmental
performance - for example, in Migerio and our Canada NG project -
and on specific issues such as plastics, methane, and nature-based
solutions. We will continue to advise the Remuneration Committze

on metrics conceming wistainabidity and energy transition.

B Find moreinformation on the SESCo on page 128,
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CLIMATE CHANGE AND ENERGY TRANSITION conitinued

The Remuneration Committes [REMCO] i respanaible for determining

the Diractors’ Remuneration Palicy in alignment with our business strategy:
In 201%, following recommendations by SESCo, REMZC continued to
include GH G intensity metrics in annual bones performaence maasures
and targats. n Decambar 2018, Shell anncunced plans to link axecutive
remumeration ta shartterm targets to reduce the Met Carban Foctpring

of the energy products we sell, inchding our customers’ emissions

their use of cur energy products. In 2019, following discssions with major
sharehalders ond based on recommendations from SESCo, REMOD
decided to add an anergy ransition condition to the 2019 Long Term
Incentive Flan (LTIF) award. This condition included our first three-year
targst aligned with the trajectory of our long-term MNat Carbon Foatprint
ambition. It also featured other measures linked to our srategic ambitions,
including the growth of Shell's power business, the commerdialisation of
advanced biofuel technalogy, and the development of sinks to capture
and store carbon. See “Directors’ Remuneration Repart® on pages
15563, The Shell employes scorecard structure for determining
employess' annual bonus in 2019 was consisbent with the Executive
Directars’ scorecard, The energy fransition condition in the 2019 TP
awards applies to around 150 Senior Executives as wall as the Executive
Directars, The energy fransition condibion was incleded again in the 2020
[TIP awords for Executive Directors and Senior Execulives, and will be
extended to opproximately 16,500 employess across the Group who
racaive Parformance Share Aan awards. For the 2020 award, the target
range s a 303 reduction in MCF againat the 2016 baseline MNCF (79
graes of OO, equivalent per megajoule|. This target range is oligned wilh
the trajectory of our MCF ambition as set autin Movwemnber 2017 The
targets for the ather leading energy trarsition measures ore commercially
sensitive, and will be disdosed retrospectively. Anmeal updates on our
progress in rebation o measures will be provided.

The Audit Committes has key responsibilities in assisting the Board in
fulfilling its oversight responsibilities in relation to areas such as the
affactivenass of the system of risk management and internal contral
Ay concend regarding improvement needed are promptly reported
b the Board,

The CECris the most senier individual with sccountability for climate
change risk. We hove set up several dedicated dimate change and

GHG related forums at different levels of the organiation where dimate
change issies are addressed, monitored and eviewed. Each Shel entity
and each Shell-operated venture are responsible for implementing climate
change polides and strategies.

The Exacutive Vice President Safaty & Environment, @ senior managsr who
reports directly to the Projects & Technology Director, is accountable for
thee cwversight of GHG isues. This manager’s department includes the
dedicated Group Carbon team, which is accountable for monitaring

and examiring the strategic implications of climate change for Shall,

and the impact of developments in governmental policy and regulation.
The Group Carbon team is responsible for preparning proposed policy
pasitions based on analysis within Shell and extemal input. The team alse
provides advics to Shell comparies to ensure consistency in the application
of our core principles and palicy tasks in interactions with poicymakers.

Group Corbon also hos oversight of Shell's GHG monagement
programme and supports the differant lines of business in embedding
GHG managemant strategies. The team indudes project managers who
advisa the projacts on the risks and opportunifies of GHG-related issues,
Risk management ot an asset or project level is @ structured process of
identifying and assessing risks; plonning and implamanting responsas; and
menitering, improving and desing out action items that have an impact on
prejects’ and assels’ ohisctives and performance. Shell palicy requires
these projects to obbain approval on obatement plons and targats

from the Executiva Vice Frasident Safety & Enviranmant ot dafined

preject phases.
b Shell Annual Repert and Accounts 2017

Reperting ko the same manager is the HESE & 5P Assurance and
Regporting team, which is accountable for the defivery of Shell's non-
financial reporting and for auditing the businesses’ performance against
our H55E & 5P Control Framework requiremants, which includa dimate
change rige management.

See “Environment and sodety® on pages 8490,

Further suppart for embedding GHG management is provided by o
global risk support team for GHG and enargy managemant. This tearn
is @ network of subjectmotter experts in GHG topics working globally
across ow ines of business, Taam members are experts in thairralewant
discipknes, defining improvement areas and sharing geod practices
and axparisnce.

The above-mentioned feams and experts howe provided their input

to shope a set ofmandatory manuals and complementary gquidance

documants which are ulimately based on our HSSE & 5P Contral

Framework. These documents provide guidance an how to monitor,

communicate and report changes in tha risk emvironment, and haw ta

review the effectivensss af acticns boken 1o manage the identified rises,

including ways ta:

» ensure consistent assessment of dimate risk ocross Shell

»  clarify expectatians for risk monogemant and reporting, incheding
rales ond responsibilities;

s sirengthen decsion-making threugh better visibslity and understanding
af the dimate risk by line of business, and

= enable integration of Shells reporting

B Fer more detail on cur definition of risk categories and their relaticnship
to different time horizons, see page 94.

Climate change management organogram
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This structured opproach supperts the prionitsation of risks and
opportunities. We activaly menitor the GHG emissians of ol our assats
as wall as the lifecyds of cur products, to quantify futures regulatory
costs related to GHG or other dimate-related policies This allows us
to effectively pricritise areas of greater concamn and gssess mitigation
options and the most viable responses. Climate-related risks are
analysed in context of other identified matesial risks

B See “Risk factors” an pages 27-34.

e review our portfolio annually to identify emerging risks from changing
GHG ragulatary regimes and physical conditions. 4s desaibed in our
Shell Energy Transition Report {2018), we tested the resilience of our
portfolio against axtemally published futurs pathways, induding a
low-smissions pathway. In 2017 we announced a long-term ambition to
raduce the het Carbon Footprint of the energy products we sell, in step
with saciety’s drive to reduce GHG emissions o5 it moves towards e goal
of tha Pariz Agmeement We aim to reduce the Net Carbon Footprint of the
anergy products we sell - expressad in grams of ©O, aquivalent per
magajoubs consumed - by around half by 2050, and as an interim step,
by 2035, we aim for o redudtion of araund 208, compared with aur 2006
level, beth predicated cn sacielal pragress, This was followed by an
announcement, in 2018, of cur intenon to set shorkterm torgets

in line with that ambition

Meeting the Mel Carben Fealprint ambitien requires evalving eur
portiolio aver the medium tolonger term, 1o reduce the carbon intensity
of the products that we sell Ve plan for this by develeping ideas obout
hery we would ke to shape our fubure portfolio to meet our ambitian,
Thesa ideas then guide investment decisions. YWithin the salected
portiolio mixes, we develop ndividual peojects and aim to make

them as resilient as passible to the future scenarios.

To assess the resilience ofnew projects, we consider the potential costs
asociated with operational GHG emissions. In 2018, to help us stay in
sten with society’s progress toward the goals of the Faris Agreement, we
switched from using a ot project sereening value (PSV] of $40/cane of
GHG emissions, lo counlry-specific estimates of fubure carbon cests. By
2050, our corbon cost estimates for all counbries increase to $85/fcone
of GHG emissions. These estimates were develaped wsing the current
Matianally Determined Contrbutians (MDCsj submitted by countries

@ part of the Paris Agreament. They are the first MDCs under the Paris
Agresment and ane scheduled to be revised every fve years. Therefore,
o countries update their MECs, we swpect to update our esimates too.
Accordingly, we believe they are a more accurate reflection of society's
current implemantation of the Paris Agreement. The UM belisves the
current BDCs are conslstent with limiting the avwerage global temperature
rise to mround three degrees Celsius obove pre-industrial levals. In coming
decades, we expact counfries to tighten thesa MNXCs to mast the goals of
the Paris Agraement. Wa further tast the robustness of our high-amitting
prajects by using longterm carban cost estmates that are conaistent
with limiting the average global tempenature rise to well below tao
degrees Cﬁ i

Projects under developmant that ars expected to have a matsrial

GHG footpring must mest carbon performance standards or industry
bianchmarks ta allow them to competa and prosper in a more GHG-
constraired future. These assessments can lead o projects being stopped,
desigrs being changed, and potential GHG mitigation investments

being identified, in preparation for when regulation would make these
investments commercially compeling. Cur approach continuss to

evalve with the shifling pelicy landscape and tha differing poce

of enengy transitions in different regicns

Whila monitoning emerging dimata change plans, we coraldered the
robusiness of cur aclivilies against  range of scenarics, os referanced in
our 2018 SET report. W believe cur business strategy is resifisnt to the
implemantation of the Pars Agresment, whidh is now progressing through
countries developing their individual MDHs. The emissions from customers
uzing Shell energy praducts are largely covered by these MOCs. The Paris
Agreement acknowledges that emissions will continue and even growin
soma parts of the world. [t does not stipulate that emissions must fallin all
sactors of countries simultanecusly, or that oll actors within the systam will
reduce thair smissions of the same time or to the sarme dagres. Whatis
important is that overall emissions fall

OUR PORTFOLIO AND CLIMATE CHANGE
W are seeking costaffective ways ko manage GHG amissions in line
with our MCF ambition, and we intend to enchle customers to make lower-
carban-intensity choices by bringing lowercorbon-intensity products to
the market aligned with demand, W seak to confribute to rededing
glr.\bul GHG amizsions in a numbar of ways:
= supplying more notural gas to reploce cool for power generation;
= developing corbon copture and storage [CC5):
= implementing energy-afficiency measires in our sperations where
reasanably practicable,
= develaping new fuels for ransport such as advanced bicfusls
and hydrogen;
= mantaining a foeus en wing nabural gos and renewable slectricity
lo generate pawer, and
= working with noture-based soluticns.

To support this, wae conlinue to advacate the intraduction of effective
governmentled carben pricing mechanisms.

We are committed be reducing our GHG intensity, but with energy
demand increasing and the number of sasily accessible oil and gas
reseryvoirs declining, we may develop resources that require more energy
and advanced technologies to produce. IFow production becomes mare
energy intensive, this could result in an associated increase in direct GHG
emisuans frem our upstream facdhties We continue ba ineat in longaangs
research and carbon-abatement technelogies o provide technical
salutions to address these challenges.

Samne governmeants have intraduced carbon pricing mechanisms,

which we believe con be an efective measures to reduce GHG emissions
across the sconcnvy at bowest ovenall cost to socety. We expect more
governments o follow. However, we belfisve measurss taken by
qovarnments o control national energy transitions may also have
unintended consequences. For exomple, the prohibition of one technalogy
may encourage other substibete technologies that resultin an increase in
overall GHG emissions. See “Fisk fociors” on page 30,

MATURAL GAS

According to the IEA, maore than 40% of global GO emissions in 2015
came from eleciricity and heat generation. For many counfries, using gas
instand of coal in power generation can make a lerge confribution, ot
lower cost, bo meeting GHG emission reduction objectives. We axpact
that. in c«:xnbt'mlim with ranewables and the use of CC5, natural gaswil
b masential in significanty lowering SHG emissions. Matural gas made
up mora than half of Shalls proved reserves at the and of 2019 As a
leader in liquefied natural gas [LNG), and with our conventional gas
assets and technolagiss for recovering gas fom tight-rock formations, we
can supply natural gas to replace coal ﬁ: enaration. Motural gos
can also act as a pariner for nharmMantranmb?a anargy, such as solor
and wind, to maintain o steady supply of electicity, bacause gasfired
plants con start and stop relatively quickly:

Shell Annwal Report and Accounts 2019 ¥




|| Strategic Report

' CLIMATE CHANGE AND ENERGY TRANSITION continued

hhethanais o patent graenhcuse gas. Whan released into the
atmcsphers, it has a much higher global warming impact than S0
Matural gas cansists mainly ofmethane. Efforts to addrss climate changs
theratora raquine tha industry to mduce both dalibarate and unintendad
mathane amissions from the gas value chain, from production to the

final consumer

The IEA astimates that natural gos operations have an averaga mathane
leakage rate of 1. 7% Ak this rate, natural gas smits between 45% and
55% |ess GHG emissions than coal when bumt at @ power plant. Higher
levals of methane emissions, however, would reduce this benefit ond we
racognise thaimportance of assassing, and whers possible, redudng
mathane emissions. Methane from the Raring and venting of gas (induding
aquipment venting] in cur upstream oil and gas oparations was the largast
confributos to our reported methane emissions in 2019 We are working to
reduce methane smissions from these sources by reducing the cverall level
of Raring and venting. YWe also continue to implement leok detection and
repair programmes ocross our sites toidentify unintended losses and
high-smission equipment, sech as hi preumatic devices, so they
can be reploced or repaired. Wa continue to work on confimming that wa
have identifiad all patentiol methane sounces and that we have reparted
our emizsions from these sources in line with regulations and industry
standards. In 2017, we joined the Chmate and Clean Air Coalition O &
Gas Mathane Portresship. 1t brings togather industry, govemmants and
nongovemmental arganisations io improve quantification of methane
emlssions globally end work towards reducing them_ Alsa in 2017, Shedl
led the develapment of o st of nen-binding Methane Guiding Principles
fer reducing methane emisstions acras the natural gas value chain, The
principles focus on: continually reducing methane emissions: advancing
sireng parfomance acroas gas value chains; improving aczuracy of
methane emisions data, advecating sound pelicles and regulations on
methane emissons, and increasng fronsperency. Shell has been involved
in the development of all ackions ossociated with the quiding principles,
including the development of o major global cutreach programme,

The cbjective is to eddress a gap in knowledge on managing methane
emissions, and thereby provide high-quality educational material and
coursas on methans soence, mathane reduction sirategies and planring,
mesurement lechniques, technolegy, pelicy, and where to get guidance
and suppart. The publichy accessible programme consists of two courses:
an executive course largeting senior manogers and executives, and
materclmases for manogers of frantine staff

Shall s akse a member of the Ol and Gas imate Initiative (0G0 o

CECHed affort to lead the indusiry's response to dimate change. Cne of

OGCIs facus areas is methone management. In 2018, 0GC] announcad

a target toreduce the collective average mathane intensity of its members

aggregated upstrean gas and oil operations by ane ifth, to below 325%

z}f 2025, Tth an ambifion to achieve 0 2%, comesponding to a reduction
one third.

In 2018, Shell onnounced a target to maintain its methane emissions
intensity below 02% by 2025, This target covers all Shell.operated
Upstraam and Integrated s oil and gas facilities. The bassline and
target intensities are axpressad as percentage Figum&, raprasenting
estimated methans smissons from Shell-operated gas and ol fadlities
a5 0 percentoge of the total amount of gos marketed, or the quantity of
marketed oil and condensate whers faciliies howe no marketed gas (sg
thase that re-inject produced gas). Methane emissions include those fram
urintsntional ledks, vanting and incomplets combasstion, for exampla in
flares and turbines. in 2019, our overdll methane intensity was C.08% for
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fercilities with marketed gas and 0.01% for fodlities witheut marketed gas.
Intersities at facility leval ranged from balow 0.01% to 1.3% Wa believs
ourmethane emissions ane coloulated wing the best methods curmantly
availoble: o combination of industry standard amission foctors
{astablished emission rates per throughput or per pisce of squipmant),
engineering caloubations and some actual measurements. There are
uncertainties associated with methane emissions quentification. Toreduce
thasa uncartainties, cur Upstream and Intagrated Gas businesses are
rolling out methans improvement programmes to further enhance data
quality and reporting, continue implamentation of leak detsction and
repair programmes, and moke use of methane abatement coparunities.
By 2025, all Shall-operated focilities are expactad ta haveimplamanted
more rebust quantification methodalegies. Externally, we continws to
work onnew technologies and improved quantification methods through
pornerships and several other iniiatives.

Detviled inkormation on our epproach to managing methane emissions
and parfarmance is axpactad to be published in the Shall Sustainability
Report in Apdl 2020

CARBOM CAPTURE, UTILISATION AND STORAGE

CCS or COUS is o technology wed for cophring CO, before it is emitted
into the almosphere, then transporking it by pipelines or ships and ingecting
it intoy @ desp geclogical formation for permanent storage. In the IPCC
Glabal Warming of 1 5°C spadal report, the middleabtherood scanaria
[P2} shews comulabive abatement previded by CC5 of S87 bidkion tonnes
of CO by 2100, This compares with cver 250 milion lonnes of man-made
CCx that has been injected to date [Global Status of CC5 2019 report)
By My 2019, our Gluest CCS project in Canada {Shell interest 107

had caplured and safely stered mere than 4 million tonnes of OO, since

it began aperating in 2005 The Gargan CC5 project in Australia

[Shel interast 25%, not operated), which started cperating in 201%, i=
expecied o store between 3.4 ond 4 million tonnes of CO. each year

In Marway, we are involwed in tha Morthern Lights CCS project for
caphuring and storimg industrial CC4, and in TCM, a CO, capture

test centre in Mengstod

As amember afthe O and Gas Climate Iniliakive (DG, Shell is
porticipating in its Kickstarter initiative to unlock large-scale imeestrrent

in CCUS. Theinitiative is designed to help decarbonise multiple indusirial
haiba arcund the world, starting with those in the USA, LK, Morway, the
Metherlands and China, The aim is bo areate the necessary conditions

fer @ commercially viable, safe and environmentally responsible 2CUS
indusiry. Shell is one of six strobegic partners working with GO Climate
Irvastrants to passibly develop the LK first commercial chaan gas power
hull-chain CCS project, to ba located in Teesside as part of the UK hub

EMERGY EFFICIENCY

Wa continue towark on impeoving energy efficiency at our ol and gas
production faclities, refineries and chemical plants. Measures includa
aur GHG and energy management programme that focuses on the
efficient operation of existing equipment. This means, for exomple, wing
monitoring systams which give us real-ime information that we can usa to
muake enargy-saving changes and identify cpportunities for energy-saving
inwvestmants in the medium term. Shell’s scorecard incorporates GHG
metrics that create additional incentives for all our employess to reduce
GHG emissions in cur portfolio

Bl %ae “Directors’ Remuneration Report” on page 155-163.




MNEW EMERGIES

Our Mew Energies business axplores emanging opportunities inked to the
energy fransition, and imvests in those where we balieve sufficient value is
avaibabla. Mew Energies axpects to imest on average $1-2 biion o yaar
until 2020 in different services and products from a range of deaner
sources. We foous on new fusls for transport, such as advanced bickesls,
hydrogen and charging for battery-slectric vehicles: and power, induding
from low-carban sourcas such os wind and salar as well as natural gas.
Batween 2021 and 2025, cur investments in power could grow to

$23 billicn a year cn average, if certain finandial conditions are met.
Alongside our work in new fuels ond power, we are exploring how

digital technologies can bast support aur activites ;Tcmbumm

B Ses “Intagrated Gas® on page 49

Mew fuels

W irvest in o range of low-corbon technclagies and fuels, induding
biofusls, hydrogen ond battery-slectric vehide charging, Wa belisve that
hydrogen has the potential to ke an important lew-carkon transpaort fuel
e are involved in several initiotives to sncourage the adoption of
h}drwwlrh: BrErgy

B See “Integrated Gas® on page 50

Biofuels
We believe that biohuels con play @ valushle rele in reducing CO,
emissions from the transport sector over the decades ahead

in 2019, wa wsed around 101 billian bires of bickuel in aur gosdline and
digsal blends werdwide to comply with applicable mandaotes and targets
in the markets where we operale. Through cur own leng-established
sustainability chouses in supply contracts, we request that the bichuels

wie bary ore produced in a way thot is environmentally and socially
responaible throughout the producion chain, Currently, most avalable
béofuds are produced from cereals, vegetable olls and sugar cane. From
cultivation to use, same biofuels con emit sgnificontly lex CC. compared
with canventianal gascline. But this depends on several factars, such o
hew the Teedstack is cultivated and the way bickels are produced,
Other challenges include concerns over labour rights, the amount of
waater used in the production process, and the competing demands

fior land usa batween bicfusls and food erops.

Over thres-quarters of the biofuels we by are from Morth Amesican or
European feedstock producars. In baoth regions, regulations for agriculural
practices are in place, including considenations for sustainability

W continue to suppart the adoption ofinternationa sustainabdity
standards, indwding the Round Table on Responsible Soy (RTRS],

the Roundtable for Sustoinable Palm Qi (RSPC) and Bonsuoo, an
crganisation for the certification of sugar cone. W dlso support

the Roundtable for Sustainable Biomaterials and the Intemational
Sustainability and Carbon Certification (15CC) scheme for feedsiods.
W aim toincrease the parcentoga of cartified volumes against these
robust multi-stakeholder standards.

Currently, more than 9% of our purchased volumes of biokuels are
aither covered by our supplisragreed controct sustainability clouses
or cartified 03 sustoinable by on independent ouditor. We aim to
inrease the parcantage of certifed volumes against robust multi-
stakeholder standards.

Chur Raizen joint venture (Shellinterest 50%, net operated] in Brazil has
produced |ow-carbon bicfusl fram sugar canse since 2011, Through our
Raizen joint venture, we produce one of the lowest ©O, bickusls available
today. Raizen produces approximately 2 bilion lires of athanal from
sugar cane annualy. Brazilion sugar-cane ethanol can reduce CO,
emizsions by arcund #0% when compared with conventional gasaline,
from cultivation of the sugar cane to using the ethanol os fuel

In 2015, Raizen opanad its first advonced bicfusls plont ot the Costa Pinto
millin Brazil. The bechnology was first developed Fom cur funding ofthe
logen Energy venbure, which was subsequently transferred to Raizen.

In 2012, tha plant produced 155 million Fres of cellulosic sthanal from
sugar-cana residues. Itis empected to produce 40 million litres a year
onca fully operational

Outside Brazil, we continue to invest in new ways of producing

bighuels from sustainable feedstocks, such as bicksels made from waste
praducts or cellulosic biomass. In 2017, we complated construction of o
demanstration plant at the Shall Technology Cenire Bangdlore, India The
plant demansirates a technology called IH2®: that fums wasts feedstadk
irbe Fransport fuel. The plant can process arcund five tonnes per day of
feedstock, such a5 agriculural waste, and gims to demaensirate the
technology for possible scaling up and commerdalisation

W cantinue b ook for eppartunities lo invest in third-party technologhes
and to callaberate in sealing these up for commercialisation. In February
2019, Shell became an equal equity pariner in o commercialscale
waste-to-chemicals project called W2C Rotterdam - in partnership with
Mo liguide, Enerkem, Mouryon and the Port of Rotterdam . The pariners
plan to baild Europe’s first commercialscale facility for praducing
chermicals ond bichels from waste materials which cannol ctherwise

bee racyded  The fadlity in the Botlek area of the Port of Rotterdam in

the Mathedands wil use Enerkem's propriatary lechnology

Absain 2019, Shell signed an equity investment agreement with PRESFL
an Indian compary specialising in bicmass aggregation and processing
for anergy production

Ini line wiith cur strateqy of developing more sustainable feadstocks for
trangport, we are also irvesting in renewable notural gas (RMG) for wse

in natural.gas.fusled vehicles, in the USA and Eurepe. RNG is produced
fram blogas colected from landfll sites, arvia ancerchic digestion of foed
wste of manere and then processed untl itis fdly interchangealsle with
conventional natural gos. The use of BMG in natural-gas vehicles, sither in
the form of comprassed notural gas (CHG) o LG, offers customars wsing
these vehides an attractive way of lowering their OO, fookprint.

In the US4, in May 2018, we ocquired the JC Biomethane plant in
Junction City, Cragen. Wa aim to start production after completing an
axpansion of the fadlity in 2020, This will incraase the fadlity's capadity
to produce RMG.

Shell Annwal Report and Accounts 2019 75




| Strategic Report
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Power

Parwer is the fastest-growing sagment of the energy systerm. W sxpect
that peopls and companies around the wiodd will use more electricty o
power transport and industry; instead of coal and oil, as part of tha drive
to lowar carbon emissionz. To help meat this demand, Shell aims to
become an integrated power player and grow, over ime, a material
new business, We are working to deliver more slediricity generated

by renewable enargy, from developing wind and sclar projacts to
salling eleckicity generated by renewable sources.

Ses “Integrated Gas* on page 4%

MNATURE-BASED SOLUTIOMNS

W belisve that nature will play an important robe in the transition to o
lower-carbon world. Using nature to capiure corbon from the atmosphere
prasents an immediate opporturity it con help to bridge the gap until
other low-carbon sclutions are deployed af scale, or to compansate for
amissions which cannot be avoided MNatre-based sclutions are sxpected
to ba ane of Shell’s tools to redwce cur Met Carbon Footprint. Mature-
based projects typically involve the pratection o redevelocpment of
natural ecosystemns sunt as ferests and wellands, allewing those
ecoaystems bo coplure and store more carban on cur behalf. These
projects, which alsa support local commanities and consene biodiversity,
generate carbon-amission rights that can then be bought by energy
conwimers arcund the warld In 2019, we launchied a programme Lo invest
in natural ecosystens as part of awr strategy to acl on glebal dimate
change. For example, in the UK, we are working with Forestry and land
Scofland, 0 gowernment agency, to generate carbon credits by helping

te plont o regenerate arsund 1 million frees cver the next fve pears.

See the Shell Sustainabdity Report to be pubslished in Apil 2020 for

more infermation

OUR STRATEGY ON CLIMATE CHANGE

Ohr strategy to assess and manage risks and opportunitias resulting

fram climate changs indudes considenation of different time honizons

and specific risks:

w coaenarciol risk: the patential fer structural shifts in demand profiles
Fer industry products;

= regulatory risk: the potential for strengthening of existing and
introduction of new regulations,

» phyaical risk: the potential impact on our foclities end the communities
in which we aperale due lo changing physical conditions; and

= societal nsk: the potential for o deterorating rfationship with the
public, other companies, and governments in countries where
Shall oparates

This is s wee desaribe the different time horizons and the relevance

for the identification of risks and business planning

= Shart term fup to three yearsk detailad financial projections ere
developad and wsed to manage performance and expactations
an a threeyear cyde This thressyear plan is shared with the Board;

= hedium berm (three years up to around 10 years). the mojority of
production and eamings expected to be genaerated in this period
come from our existing assats; and

= Long term fbeyond around 10 years) for this pericd, itis sxpected b
the current Shell portfolio to go through changes and evolution with
the enargy transition. Decisan-making and risk identification on the
thematic structure of the Rsture portfolia are guided by the pace of

ass of sociaty and in step with socisty as it moves towards

the goals of the Paris Agresmeant.
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Shedl has a rigerous approach to understanding, managing and mdtigating
climate risks to its foclities. Shell also requires sach basinesz and function
to monitor, communicats and report danges in the risk emvironment and
the effectivaness of actions taken to manage identified risks on an ongaing
basis. This iz cutlined in a tookit for risk management including cur Risk
Management Manual and complementary guidance documents covering
spacific aspects such as cimate risk, The potential, timing, and severity of
tha irmpact of tha risks highlighted above one largaly dependant on tha
geographical location and the asset type

Each Shell business unit needs to consider the adequate managemant
of dimate-related risks in their portfolics. To ensure informad judgements
ara made, businesses’ sanior managers present their current assassmants
af how likety climate risks ars to happen, what their potential impact
would be, and whot is being dane to mitigate the risk. Each risk is then
categorised as sither odequately manoged or nesding improved
mitigoticn and this aims to guide their angoing operations and
mainterance schadules and resporss planning. In scme instances,

Shell moy ko deploy a risk assessment approach which indudes

the work of a teom of experts to analyse, for axample, the physical
impad of weather and climatic-relabed isuies and the auocioted
adaplation aspacts

W aim 1o reduce the GHG intensity of cur portfolic and we continue

s werk e irpreving the energy efficlency of sur axduing aperations.

As discussed above, and a3 a better way to inferm and drive ow
investment choices and adapt cur business aver time, in 2017, we
announced cur Mat Carban Footpring ambitian. Cur approach to
caleulating the Met Carbon Foolprint covers emissions directly from Shel
oparations fincluding fram the extraction, frenspaortation and processing
of raw materials, ond rarsportotion of products, those generated by thied
poarties who supply energy to us for production, and our customens”
emissicns fam their use of our energy products. Al induded ane
emissicns fram elements of this life cycle nat owned by Shell, such as ol
and gas processed by Shell but not produced by Shell, o fram o
products and electricity marketed by Shell that have not been processed
ar generated al a Shell faghty. The caleulotion aba includes bisksels as
well as emissions that we offset by wsing CC5 or natural carban sinks, such
as forests and wetlands. Chemicals and lubsicants products, which are not
wsed toproduce enengy, are excluded from the scope of this ambition

When selecting our Met Carban Factprint ambilian, we have deliberately
chesen o wide and mesningful Frame against which ta manoge cw
parformance. The emissions from our operations are importont but those
of our customers from their use of the enengyy products are much larger in
proportion. More information on cur Met Carbon Footprint ambition is
avallable on aur webpoge




The diagram below dutrates the scope of the Mel Carben Foatprint calcutation

Scope of our Net Carbon

Emissions fram energy products hd:gudw[&m the Met Carbon Foatprint ramework.
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Thirel-paarty produds

Tharch-praniy paswesr

Thiird-poriy bicuels

Bichush:

Scop indheie 008,
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- Emisions from bringing cwm products iomarkst

Tamest the decarbonisaticn goals of the Paris Agreemeant, sodety neads
an increasing supply of energy products that produce lower or zera GHG
emizalons over thelr full lfie cycle, 10 use thase products more efficiently
and to store emissions that cannot be avoided in sinks. Within this
framework, our strategy s to kesp increasing the share of such low-carbon
enengy products in mpcrlfol’qwhﬂauhnng leveloping carbon sinks.

By broadening our Foous to the full He-cycke emissions from the energy
products that we sell to cur custorners, instead of sclely on cur operational
amissions, we believe we will be batter alignad with societal need and
growwing customer demand for more energy with lowes life-cycle GHG
emissions. Therabors, cur strategy is bo raduce our Met Carbon Footprint,
mainly by increcsing the proportion of lowercarbon cts such

a5 notural gas, bioksals, electricity and hydrogen in the mix of
praducts we sall.

e will publish unnuu| lfddm on c:u'pmg-‘aﬁ towards bowering the
st Carbon F nt of our energy uchsaahﬂwﬂ&wmbﬂl}r
Raport o be published in Apeil 2020 for more informalion,

l. Emizmons rom benging thied-porky praduces b markst

. Emissions brans use of sold products

Cur long-4erm ambition is to reduce the Met Carbon Footpeint of our
anergy products bo be in line with that of socisty as a whole by 2050
This is a stretching aspiration that aims to ensure that Shall continues to
develop a resiient and relavant portfolio cver the decades. Whils
thés is a long-term aspiration that will need periodic recalibration in line
with the pace of changa in broader society and the wider energy system,
ilishhndad to help ensure that we remain relevant and are competitively
silicmed in the frangition. This means supplying en raducts
ﬂ:d au’ufmﬁat::'gm:,mud, nicw and hﬂi&xﬁﬁp
developing a resilisnt portfolio in line with cur purposa of providing
mare and cdeaner energy to socisty.

In the period to 2035, we believe that ofl forms of GHG reduction
measures must be occelerated and increased in scale by socisty. Major
improvemants in enargy sfficiency and new sources of energy, such as
renevwobles, combined with the use of cleaner fossi fusls, such as
replacing coal with natural gas, are nesded to maattha lobal
population’s energy needs while reducing GHG emissions ﬁz
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the wizrld will need significant growth in CC5 and sustained imprevemants
in effidency. Massive reforestation is olso needed to lmit temperabure rises
te 1.5°C. The management of GHG emissions is increasingly important

to our shareholders as concams over dimate changa lead to fighter
environmantal regulations. Policies and regulations designed to limit the
increase in global tem res b well belaw 2°C could have a material
adverse sthect on Shell - through higher operating costs and reduced
darmnand for soma of our products. W octivety monitor and assess these
potential developments and believe we are bast able to manage them
when local policies provide o stable and pradictable regulatory
foundation for our fubure investmants. At this stage, industry is stll facing
significant uncartainty about how local regulatory policies and consumer
behaviour will shaps the evalution of the energy system and which
technalogies and business modals will thrive

In December 2018, we announced our intenticn 1o set shart-termn Met
Carbwon Footprint targets. In early 2020, it was decided to st a Met
Carbson Footprink target for 2022 of 3-4% lower than our 2016 Met
Carban Footprint of 7% grams of CO. equivalent per megaojoule, Wea have
racaivad third-party limitad ossurance on cur Met Carbon Foctprint for the
years 2016 ko 2019. Far 2019, eur Net Carbon Fockprint was 78 grars of
CO, equivalent per megajoule. The reduction in cur Met Carbon Foatprint
was due to an increase in sabes of electicity in markets with declining grid
carbon intensity. and groweth in customer demand for carbon-neutral
product afferings.

©OUR PERFORMANCE

Diaba in this section ore reported cn o 100% basis in respect of activities
where we are the operator. Reparting on this operational control bosis
differs from that epplied for fnancial reporting purposes in the
*Consalidated Fnancial Statements” on pages 191239 Delailed data
and information on cur 2009 envircnmental and secial performance is
expected to be published in the Shell Sustainability Reportin April 2020

Chur direct GHG enmissions decreased from 71 milion tonnes of 20
equivalent in 2018 to 7O mdlion tonnes of 02 equivalent in 2009 The
main coniributons b tis decrease were divestments (for examglein
Argenling, Canada, Marway, Irag, Malaysia and the UK]. The |evel
of Haring in cur Upstream and Integrated Gas bausinessss combined
increqsed by around 15%, compared to 2018, primarly as a result of
the start.up of cur Pralude floating liguefied natual gas installation in
Australia and higher levels of flaring in Migeria, partiolly effuet by

aur Majnean divestment in lrag fmed-2018].

In 2015, wa signad up to the Wiordd Bank s Zero Routine Flaring by 2030
initiative. Thisis an important initiative to ensure that all stakeholders,
including governments and companies, work together to address routine
flaring. Flaring, orburning off, of gas in our Upstream and Integrated Gas
businessas contributad arcund 8% of our overal direct GHG amissicns in
2019, Around 25% of this Aaring took place ot facilifies where thera was
ninfrastructure o capture the gas produced with ol known as

associoted gas.
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Areund 35% of Raring in cur Upstream and Integrated Gaa faalities in
2019 took place in assats cperated by The Shall Petroleum Development
Company of Migeria limited [SPDC). Aaring from SPCC-operated facilities
fall by around 20% batwaen 2015 and 201% Flaring intensity lavals in
SPDCin 2019 increased by arcund 10% compared to 2018, SPOC
continues to make progress in dose collaboration with its jointventure
partners ond the Faderal Government of Migeria towards the chjective
of ending the contiruous faring of assodated gas. Two new gas-gathering
projects [Adibowa and Otumara) came on siream at the and of 2017
fellcrad by two more fthe Forcados Yok Integrated Project and
Southem Swamp Associated Gas Gathering Sobutions] in 2019

GHG emizsions data are provided below in accordance with LIK
regulations. GHG emissions comprisa GO, methans, nitrous oxide,
hydroflucrocarbons, perfluorocarbans, sulphur hewafuoride and nitrogen
trifluoride. The dota are calculated wing locally regulated methods where
they euist. Whers there is na locolly requlated methad, the doto are
coloulated wing the 2009 AP Compendium, which is the recognised
indusiry standard undar the GHG Protoco! Corporate dccounting and
Reporting Standard. There are inherent limitations to the eccunacy of such
dota. Ol and gas industry quidelines (IMECA AP ICGR] indicote that a
numbier of sources of uncertainty can contribute 1o the cverall unceriainty
ol a corparabe emissions nventory

Graenhouse gas emissions

Al il
Emissicns {million tonnes of OO, aquivalent)
Direct [4] 70 7
Energy indirect [B] 10 i
Inbersity ratio {tonne,tonne)
Al facilities [C] 24 024

|A]. Emésmions fram the combusionof lusl and the cperalion of foclites, caloslobed wning olokal

5 i cram ues, coleulaisd
g a morket bred mathed ar dedissd by the GHG Proboe
Faportng Stondard
&1 b bl tobal dimcd end sneegy indiect Z3HG smissions per tomns of cride ol and
handebocks procasssd and hareicale produced in Dowmrrsam manufozbiring, cil
aned g vl obde for sale, 1M S and ST producion in integrotsd Goaand Upatream
: vt il b pabhi sbvied oncur webpage

wals Becounling ard

Dreniled infarmation an our 20015 GHG emisions (s expected 1o
be published in the Shell Sustainability Repart in April 2020 and

on our webpage

The statements in this “Climate change and energy transition” section,
including theas related te Met Carban Factprint, are ferward-leoking
Holements based on management’s current expectations and certain
miaterial assumptions and, accordingly, involve risks and uncertainties
that could couse actual results, parformance or events to ditfer
miaterially from those expressed orimplied herein.

B Ses “About this Beport” on pages 2-3 and “Risk factors”
on pages I7-36




OUR PEOPLE

Parferming compatitively in the avalving anergy landicape
requires competent and empowsred peopls werking sofely
together acress Shell.

Employees
83,000

employess and o further 4,000 in certain
Mew Energies and Downstream companies
at Decamber 31, 2019

Region
A >70
w countrias in which we operate
8
Training
373,000
formal training days for smployees
and joint-venture partners
Female amployees
31%
female employvess
Directors

Experienced hires

2,800

mxparienced people joined Shell (32% female)
Operations centre hires

& 3,600

recruited for Shel Business
& Cperations centres (51 femala)

Graduate hires

500

graduate hires (48% female)

Al mebics sxzapkbor e Empoysss magic sxcuds e 4000 enplopesr
in cariain Mew Erangies ond Dosmsiream companiss

W recruit, train and recompeanze le according to @ atrategy that
aima to organise our businesses sffectively. Our people are sssential to
the successhd delivery of the Zhell sirategy end to sustaining business
performance ovar the long term. Wa accelerats development of cur
people; grow ond strengthen our leadership capabilities; and enhance
employes performance through strong engagement

EMPLOYEE OVERVIEW

The amployes numbars presented here are the full time equivalent number
of people employed by Shell on a hull- or partsime basis, working in Shall
subsidianies, Shell-operated joint openatians, seconded to non-Shell-

oparated joint aparations, or joint ventures and ossociates.

At December 31, 2019, there were 83,000 employees in Shell and an
additional 4,000 in certain Mew Enengies and Downsiream companies,
compared with 81,000 at December 21, 2018, and 83,000 at December
31, 2007 The ret increasein 2009 was driven by accelerated growth of
the Information Technology hub in Bangalors, inceased project activity
in Projects & Technalogy, growth in Lubricants Asia, and growthin
Customer Oparations in Downstraam Global Commercial. Thasa
changes were parlly offsel by reductions in Upstreom and Integrated
Gas which were driven by porticiio sctivities and sur centinued effort

to improve aperational efficiency and bo reduce costs

Further statements about emplayess in this section and data prasentad
in the tables exdudes the 4000 employess in cartain Mew Energies
and Dewnstream COmpanies. Mate 28 ta the "’Cﬂ-:r.ﬂ'.‘aliduir,‘d Finum:iq|
Satements” on poge 237 provides the average number of employees
bey business segment

Actual number of employees by geographical area

Thewsond

2049 2008 [A] 2007 [4]

Eusopa 24 24 24

Agsin a Fil M
Ccsania 2 2

Aldvca - 4 -4 o

Farth Amarica A . | 2

Somith Amreesn z 2 3

Testal K] Bl HE

[A] Axredzed, rombars hore baen chonged fram owenege umber 1o octud nunbe
alan yith cwrentyear dalknibon. Treds nurebers eccclud o the 4 000 em ployse
corkin Pew Erwngion and Do strean comoans

In 2019, a tobal of 373 000 formal training days were provided for
employess and jointventure partners, compared with 315,000 in 2018
Wa cantinue to invest in people and copabilities, and in our continued
focus on safety and personal development

EMPLOYEE COMMUMNICATION AND INVOLVEMENT

Wa strive to maintain a healthy employes and industrial relations
anvironmant in which dialogue between management and ow employess
- both dirsctly and, whers appropriate, through employes rapresentative
bodies - is embadded in cur work practices, Cn a regular basis,
managamant angages with cur smploysss through a rangs of feemal and
infermal channels, induding al-staH messages from the Chief Executive
CHficer, webcasts, bownhalls, team mestings, foce4o-foce gatharings,
I'.‘rmkru:f l:lll:\thgg iF by dsdey W|I|'| senicr maragement and anline
publications via our intranet. For further information on stakehclder
engagement, ses the “Governance” seclion on page 113
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- OUR PEOPLE -cnitinuad

We promate ke raporting of wews about our processes and practices.
In addition to local charnals, the Shell Global Helpline endbles cur
people and third parties to report potential Ereaches of the Shall
General Business Principles and Shell Cade of Conduct, confidentially
and ancnymously, in a varisty of kanguages. In 2018, there ware 1,584
raported cases via the Shell Global Helpline: 1,232 allegations and 352
inquiries. in 2019, there were | 686 reported coses viu?cﬁhl Globeal
Hulplina: 1278 allegations and 408 inquirias_ Shell Intarnal Audit (518
i the custodian of the Shell Global Halpline process in Shel, which

is maraged by an indspendant third party. S14 is accountabls for
emsuring that the Shell Globd Helpline fnclions asintended and that
all allegations of Coda of Canduct breaches {induding bribary and
corruption) are investigated and foll cwed up oppropriately. The Board
has formally delegated the responsbility for reviewing the luncioning of
the Shell Global Helpling, and the raports arising from its operation, to
the Audit Committes. The Audit Committes is also authorised 1o establish
and monitor the implementation of procedures for the receipt, retention,
propertionate and independent investigation and follow-up adticn

of reported matters

Sireng employes engagement is espedally impartant in mainiaining
streng business delivery in imes of change, The Shell People Survey is one
of the principal 1ools wsed o measure emplayes engagement, motivation,
afffiation ond commitment ta Shall. It providas insights into smployees’
vieys and has hod a eonsigtenthy high response rate. |n 2019, the response
rabe was 85 5%, which was enincrease of 3.5 percentage paints
campared lo 2018, The average emplayes engagement score was

78 points out of 100, an increase of one point compared to 2018,

and ploces us omong theleoding results acrass o range afindustries

DIVERSITY AND INCLUSION
Our diversity and indusion appraach focuses on hiring, developing
and retaining the best people

Embedding the prnciples of diversity and indusion in the way we do
business gives us o better understanding of the needs of cur people,
partrers, suppliers and custormers We believe that a diverse work fores,
and an inchusive and caring evdrenment thal respects and nurtures
diverss people, is o way to improve our safety and business performance.

We continue our relentleas focus on attracting, developing and promoting
mene waomen, and we are supporiing nitialives that encowage girls to
study science, technology, engineering and mathematics. We dso de
this by ceating o culture of respect and inchusion

We provide equal opportunity in recruitment, career developrent,
proneotion, training and rewards for all cur people. In 2019, Shell joined
the disabifity compaign The Vahuable 500 to efminate the exclusion

of disabled people worldwide. Since 2018, we have complated the

implementation of workplace acoessibility service to 83 locations globally.

The service is designed 1o ensure that ol employess have aocess to
reasonable physicol workploce or other adjustments so that they
can work affectivaly and produchively.

‘We alsa run an initiative called I'rm Mot OK to promote opan and honast
conversations about mental hedlth. In 201%, we focused on stigma by
lounching an cnline portal for amployess werldwide to share thair stories
about the suppart that helped them most when they struggled. In doing
50, they addressad thae issue of sfigma by demanstrating that mental
ilthealth can hoppen to anyone imespective of job, nationality, age,
gender or cuftura.

Chur focus on workplace inclusion abo continues in other areas. At Shell,
we suppart and enable remarkabde people from every background, and
striva to be a pioneer of leshion, gay, bisswal ond fransgendar {LGET)

inclusion in the werkploce. In 2019 we were again recognised in the lop

190 Shell Annual Repert and Accounts 2017

lier a2 a Workplace Pride Advocate in the \Workplace Pride global LGETI
inclusive workploce benchmark ond samad a 100% score in tha Human
Rights Campaign Foundation’s Corporate Equality index.

In 201% tha Hampton Alexonder Beview ranked Shell second out of the
Financial Times Stock Exchange (FTSE] 350 Cil & Gas Industry indes
companies and 14th cut of the FTSE 100 rankings of Women on Boards
and in leadership. Wa achively menitor represantation of women and
local nationalsin sanior leadership positions ond have talent-development
processss ko support us in mitigating any biases and dalivering o maors
diverse representation.

In 2018, 48% of cur graduate recnuits were female. At the and of 2019,
the proportion of women in senior leadarship positions was 26.4% an
increase of 2.4 percentoge points compared bo end of 2018, “Senior
Imadership positions” is o Shell measure bosed on salary group levels
[irca 1,400 staff] and is distinct from the barm “senior managesin

the statutory disdosures sat out below

Gender diversity data [at December 31, 2019)

Plumibson

] Women

Déevsctins of the Company F % =l 4%
Sanior manmgers [4) &1 T 250 0%
Emporpsens fthensand) 57 6% 26 ark
| Saniar managar ndfined insnclion 418000 of the Companiss 400 7006 and, screrdingly,

e nursbar disc kmed camprises the Exscutve Commistes mambars who ware not Cirsctors
of e Company, aswel ancher dimckons o Shel sibaiderss,

The lecal national coverage is the number of senior local nationals (both
themse wiarking in their respective bae country and thees expatriated)
ai a percentage of the number of senicor leadership pesitions in their
base country,

Local national eoverage [at Dacember 31)
Pumnibor of sobsctad ko bunineds coutries

2009 2008 2007
Cwactar than 80% 12 10 1¥]
Liss than %% B 19 )
Tesal A x) 0
] Tviriat s sinksars aecl s thia 2 OO0 i plewaons i vt bl Enveg s ond Diopmteaam
COMpanies
CODE OF CONDUCT

In line with the UM Global Compact Pringiple 10 (Businesses should work
against corruption in dll its forms, including extortion and bribery, we
maintain a global antibribery and corruption,/anti-maney luml:rlring
[ABC/AML} programme designed to prevent or detect, and remadiate
and learn fam, potential viclations. The progromme is undarpinned by
our commitment bo prohibit bebery, money loundering and bax svasion,
and to conduct business in line with cur Shell General Business Frindples
and Code of Conduct.

W do not tolerte the direct or indirect offer, payment, solicitation or
acceptance of bribes in any form. Faciitation payments are dlso bebes
and are prohibited, The Shell Code of Conduct indudes spedfic guidance
fer Shell staff twhich comprises employees and contract stafff on
requirements to avoid or dedare octual, patential or perceived conflicts
ot interest, and on affering or accepting gifis and hospitality

Communicaticns from leaders emphasise both the impertance of these
commitments and complionce with requirements. These are reinforced
with beth global and targeted communications to ensure that Shell staff




ore frequently reminded of their dbligations. Supperting the Code of
Conduct, we have mandatory riskbosed procedures and conirols that
address a range of complance risks and ensure we TBEOUrCEs,
reporting and attantion appropriataly. By making a commitment to our
core values - honesty, integrity and respect - and following the Code
of Conduct, we protect Shel's reputation.

In 2019 wa continued mandatory sthical leadership workshops for sanior
execulives across our global operations, bo reinforce and explore the level
of commitment to sthics and complionce expacted of leaders ot this level
The workshops focus on values, behaviours, business pressures and
|aadarship practices. The workshops are part of our wider work to
cultivate a strong corporate culture where impeccable ethics are a matter
of pessanal pride for svary employes, rather than cnly a complianca isaws.

#s part of our commitment to ethics and compliance, we snsure that our
policies, stondards ond procedures are communicoted to Shell smployess
and conbract skaff ard, where necessary and appropriate, ko agents and
barsiness portners. Particular creas of focus with third parties indude cur
due diligence procedues, and clearly articulated requirsments (for
example, theough the use of standard conlract dauses). In addibian, we
publish our Ethics and Compliance Manual on shel com to demensirate
our commitment in this areg

The Shell Ethics and Compliones Office asssts the businssses and
funchicns with the ABC/AML and alher pragramme implementation, and
monitors and reports on progress, Legal counsel pravides legal advice
globally ond supports the programme's implementation, The Shel Ethics
and Complionce Office regularly revies and revises all ethics and
compliance programmes to ensure they remain up ko date with applicable
s, regulations and best practices. This includes incorparating results
from melevant internal audits, reviews ond investigations as well as
periodicaly commissioning sdernal reviews

W have a duty 1o invesbigate ol good feith ollegations of breaches of the
Code of Conduct, however they ane raised We ore commitied 1o ensuring
all wich incidents are investigaled by specialists in accordance with cur
Investigation Principles. Violation of the Cade of Conduct or ils pelides
can resultin disciplinary action, up to and induding contract bermination
or dismissal. In some cases, we may report a violation to the relevant
authontias, which could lead o legal action, fines or imprisonmant.

Inbernal investigabions confirmed 2463 substantiated breaches of the Code
of Conductin 2019 As a result, we dismissed o terminated the contracts
of a botal of 93 employass and contract staff

EMPLOYEE SHARE PLANS

Wa have a numbes of share plans designed to dlign smployses’ interests
with our performence through share cwmership. For information on the
share-bazad compensation plans for Exaculive Cirectors, se= the
“Directors’ Remuneration Report” onpages 135-154

PERFORMANCE SHARE PLAN, LONG-TERM INCENTIVE
PLAM AND EXCHANGED AWARDS UNDER THE BG LONG-
TERM INCENTIVE PLAN

Undar the P3P 50% of the award is linkad to certain indicatars
describad in *Parformance indicators” on pages 144, averaged aver the
parformance period. From 2007 ko 2019, 12 5% of the award is linked fo
froe cash Aow [FCF) and the remaining 37.5% is linked to g comparative
performance condition which imelves a comparisan with four of cur main
competitors over the performance period, based on three parformance
measures, Under the LTIF owards made in 2007 and 2018, 25% cfthe
award is finked to the FCF measure and the remaining 75% is linked to
the comparative performance conditions mentioned above, From 2019
onwards, 22 5% of the award is linked o the FCF magsure and 10% is

linked to an energy ransition measure, The remaining 677.5% is linked
to the comparative performance condition menticned above

Saparataly, fllowing tha BG acquisition, certain emplaoyes share owards
madain 2015 under BG's Long-Term Incantive Plan ware automatically
aexchanged for equivalent awards over shares in the Company. The
outstanding awards toke the form of either conditional owards or

nil-cost oplions.

Undar all plans, all shares that vest are increasad by an amaount squal fo
the notional dividends accrued on those shores during the period from the
award date to the vesting dote. In certain circumstonces, awards moy ba
adjusted befare delivery or reclaimed after dalivery. Mone of the awards
result in benefical cvmership untl the shares vest.

Sen Mobe 21 ta the *Consolidated Finoncial Statements” on poge 232

RESTRICTED SHARE PLAN

Under the Restricted Share Plan, awards are made on a highly selective
beasis to senior staff. Sharas ore awardaed subjact to a thres-yaar ratention
peasicd . All shores that vest are increased by on ameunt squal 1o the
nctional dividends ecorued on those shares during the periad from the

award date to the vesting date. In certain crcumstances, a may

b adjusted before delivery or mdoimed ofter dalivery

GLOBAL EMPLOYEE SHARE PURCHASE PLAN

Eligible employess in participaling countries may particpate in the
Glebal Employes Share Purchose Plan This plon enables them to moke
conbributions from net pay kowards the purchase of the Compary's shares
ata 15% discount o the market price, aither at the start or at the end of an
annual cycle, whichever date offers the lower market price

UK SHELL ALL EMPLOYEE SHARE OWMNERSHIP PLAN
Eligible employees of participating Shell companies in the UK may
participate in the Shell Al Employes Share Crwnership Flan, underwhich
manithly contributions from gross pay are made bowards the purchase of
the Campany's shares. For every six shares purchased by the smployes,
ene matching share is previded alne coal b the empleyes

UK SHARESAVE SCHEME

Eligible employeas of particpating Shell compardes in the UK hove baan
able to porticipate in the UK Sharesave Scheme. Oplions have been
granted cver the Compariy's shares at market value on the invilation date.
Thesa options are normally exerdsable after completion of a three-year or
frve-year contractual savings peniod. From 2017 no further gronts were
mada under this plan.

Separately, follewing the acquisition of B3, ceriain partidpants in the BG
Sharesave Schema chose to roll over their cutstanding BG share options
into options over the Company's shares. The BG oplion price [ata
discount of 20°% to market value ) wias converted into an equivalent
Compary option price at a retio agreed with Her Majesty's Revenue

and Customs. These options are narmally exercisable ofter complation
of a thresyear contractual savings period

Sirategic Report signed on behaolf of the Board
18/ Lindo M. Coulter

LINDA M. COULTER
Compariy Secretary
March 11, 2020
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THE BOARD OF ROYAL DUTCH SHELL PLC

CHARLES ©. HOLLIDAY
Chair

Tenurs

Chair = = asd 7 nonths o ppﬁnbd Chair
bay 17, zgu] 53 Orn Boord - ¥ yeamasd &
mnthsiq:- inted Sephember 1, 20700

[roe page 112 br hrﬂorlnbmqh:l]

Board Comminse membeship

Chairof the Mo misatio s and Sscession
Commithes

Ciytzida interests/foom mitm snts

Pmﬁg DiraorofHCA HDH Ia. Drirecto rod
D Cumpulyhhnharof&eﬂ:mbal
PResoume’s Senior Advmary Fanel Me sibe ral

the Boyol Acodemy of Enginearing (LK)

Age Mationality

7l U5 citizes

Career
Chearles KChend) Ho ik wascippointed Chair of the Bociid of oyl Dutch Shell ple with
effoct fe=m Moy 19, 2015,

Ha wis hiat Exmoitive Crfficar aof DuPant from 199 8o 2009, and Chairman rem 1999
ta 2009 He joined DuPant in 197 Oattar receiving a1 B3 in industrial e nginearing fom the
Univarsity of Tanngssee and hekd warious manubacturing cnd busingss assignmants,
ime:|urdingy a1 siseyaar To lyo.based pasting oz Praadent of DuPont sy Pocibc

Ha hes praviously sa nad s C hairmen of the Bonk of A& merico Corporeticn, Tha Busingss
Councl, Cotalys, the Metioned Acadarmy of Enginearing, the Society of Chamiced Industry
[American Section) and the Wiarkd Business Coune i for Susoinable Develonmant. Ha isa
Fesinedineg member o the Intermational Busingss Councl

Relovant skills and experience

€ hexd hes cxditinguishied track meord asan niemetional busings sman. Ha was origimaby
appaintad o the Boond a5 o Monameutive Dirsctor in Septambar 20K and, prior o his
tery 20U5 appaintmantas Chairot the Board, sarved os Chairot the Safaty, Erviesnemant
and SustaincblityCommittes and fambarof the Rarmunarction Commitaa.

Ha hersen chsap undarstemding al intarneticnal stistery ik, exvmma el and eminanmaental ssas,
exncd exnined acton sive aaparianca in the amas of salaty and nsk maneagemant during his tima
we b DuPont. In is ke s C he, C hesed s ccamn e o clevelaping and mainaining o #rong
dhlui e with Investorsand othar key salaholders andensuses thet thai views ana

rexd dluring Bexxrd discussioons and decision-making. Ha has gl demonstiated a
strang com mment to e nsuring ther the highe st dandard: of corpondie gevermance, safety,
ethics and complianca are maintained. Chad iz a particulary avid adheeate of greter
diversity, which is mllected in the Boand's cument diversity mix and increa seddivarsity goals
acmss the Shell Grup

 hed's pararmenes was avaluoted by the cther Diractors, ked by Gemied Flaima e, Daputy
 heair exned Sanior Incke penclant Directag in 2019, Moe informetion an the adamal boond
evetluet an precessean be bund on pogs 114,

GERARD KLEISTERLEE
by Chicair cmved Senior
nddant Diraclor

Tenurs

P years and 4 mosths (appoined Movember |
D000 Che Janaairg 27, 2020 the Boowd anscunced
that G Kl it rlee vould not be seeking
meekation ot the 2020 Anneal Cememl| idsating

Board Commines membership

Chaoirof the Rermpeation Committes aud wember
of the Momination and Secossion Committes

Outside interssts Kommitmanis

Chairnan of Yadakbne Group plk and Chaimman of
the Supervibory BoamofASKL Holdisg M Y.

Comeer

Ganced was Prasident/Chid Exscutive O fficer and Chairman of the Boond of ideanagement
of Keninklijke Philips M. rom 2001 o 2011 Heving jeined Philipsin 1974, he held severd
pastions befor beingappainted s Chiel Executive Oficer of Philip £ Companents divisian
in 1999 and Executive Vics Presidant of Philipsin 2000,

Ha wats e mambarof the Boond of Direetors of Dall Ine, from 20104 2012 anda mambar
il the Suparvisony Beordeat Daimbar A from 2009 o 2004, Fram 2004t 2004, he waos
ex Mon-gsecitive Dinactor of IBEX Ghbal Salutions pie

Relevant skills ond experience

Garemd (30 Diteh businessman with o distiroushed cemsar with one of the lamed electronics
companias in the warkd Throig ha vanety of senior mles, he weas sipansible lor operations
in phoas such gz Chine, Eurspe, Hesrg Kong, Tabwan Ganand isalm curently Char ol
Woddkana, ane of the UK: kgt leesmmpanies, which provides sarvice s o more than
SO0 millicn cusemars,

Garced's busina ss eopanance provicas himwith o brood and deap undarstanding of tha
geopal it shetacic andcommereol challange s faced by an evaling business, His
axpanancs - cpined of Philips, Delland Mockikona, busine sses thet benes saan significont
changes in technokoy cind consumer behowicur - hes boan o gzt cissat to the Booitd
25 Shal 1 naiticnns b e lowwa ror bon ena gy Systan.

Garcd 50 shiled] laedsr, meking him idaaly suited to his prasition o3 our Senior ndepanclent
Directer, Deputy Choirand Chairof aur Remunestion Committes. He raises the baron the
level af Boxred debitie, with his insighthel, concise anddimet quastions.

bge quiormlit?
73 Duteh
Shell Araual Report and Agegunts 2017




BEN VAN BEURDEMN
Chial Executive Officar

Tanurs

& yeas and 2 mosths fupp-uilbd Jan uary 1, 2014

Board Commitize memberthip

P

Outsid s nterestscommitm snts

Mo extemal op poitrests

Age Pdariona ling

&l Dutch

Coreer

Ben vz Deswn strecim Director fram Januciry o Saptember 2013 Before thet, he wos
Exgcifive 'Yice Presickent Che micals from 2006 ko 2012, In this perod, he ale srved on the
bexnds o &1 number of laciding inchy stry axssociations, inchiding the Intarnatio nal Council of
Chemicods A ssociations and the European Chemical Industry Council Prior to this, he helda
rurrbar of cpamtional and commemial rlesin both Up sreameand Down stream, nchiding
Yicw Prasident anubacturing Ercelkrce. Ha joined Shall in 1983, afar grocheting with o
mexster’s chagraa in cha mical enginearirgg from Dalft Univa ity of Tachnokey the Metharkands,

ke levant skills and experiene

Ben hes mare than 25 yeorsof Shellexpanance and hos builta deep indusry andar staneding
and provan mamgement expariance aomss tha techniool and comma e mdeswhich ha has
unche fakan over his carar

Sirezz 2008, Ben has led Shell o dalnar # rmng finarcil resdts, total shashoklar returns
and earnings par shas. He also ked Shell through ending the scrip dividendand the sart of
a $25 billion shere binbeck prognomme. Under bis lacckrship Shall Maw Enangies hes been
astoitlishac cnd S hall hos announced industry: leading initiotives in msponsa to tha ghobal
chelbenga ot the @ narry tansktion o o kowarearbean futus, nchiding the intesduction of
Shells Mat Cxrbon Faot print armbition, Shellis new of tha forafrent of o crassdndustry

push o raedusa the qraanhe sa mes impoect of nafur lgas with tha fathens Guiding
Frinciples

Ban ke the Comprany thraug h the ceruisition and integetion of BG Gaoup, executed on
imp e ssive e thaping of our partkalio and complktada dive stme nt programine of $30 billion
of non-core assets, making the ShellG mup dmoler.

JESSICA UHL
Chisl Finendd Ofcer

Tenure

3 wan [appoied Maxh 7, 2017

Board Committes mlml:-ltﬂfp

7

Clutsid & mtsrests,commitmants

Moesermnalappointrests

Age Mationaliee

52 US ciias

Career

Jerssioen weons Exautive Yice Presdent Financa bor the Integrefed Gas busingss from January
2016 % trbaanch 2017, Praviow sy, she wias Eapeutive Yica Prasiclnt Finaincs for Upsram
Amerie s fram 2004 1o 2015, Vioa Presidant Finonea for Upsteam Americas Uneamvantionals
froamn 2013 tex 2004, Yica Prasielant Contrallar for U pstrae cnd Projacts & Tachnelecy fram
010k 2012 Yice President Firanes fear the glabe| Lubrcants businas ¢ frem 2009 1 2010
aned Headeasl External Reparting fram 2007 1o 2009, She joined Shall in 2004 in linoncs and
business development, supporting the Renewcbles bisness.

Priar to joining Shell, Jessia worked bor Ennon in the US4 and Panama from 1997 s 2003
and berCitibonk in San Francises, US4, from 1990 & 1994, She cbigined o BA from LIC
Berkakey in 1989 ord an AMBA ot INSEAD in 1997

Fe levant skills ond experience

Jassion 5 o highly egorded axscutive with o fiack racond of dalivering ke busnass
whjactives, Fom cost laadership incomplaxope retians ke mengars ondd souisitions dalvare
Ja ssicef s @t nsve axpananca eombines on axtemal parspactive with mare then 15 years of
Shallexperiense: tha hes held finance bedership sles in Euope and the USA in Shell's

Lip srsearn, |inagreee Geas eaned Deswrntreesn budnesses, ais wall e in Prsjects & Technakagy
] Corponds

ksl emiie a8 CFO heasalio been impezssive. She was appointed nat long aftertha BG
axecuisition, whan Shell's dabt gearing onel daveloprment cots wens high and when the o
prica wers shil racowvering brom tha ke lavals in 20048,

In these ehedlongging condfkans, but with grect e nthisasm, clarty and disi pling, Ja ssio hes
ecovarsaen Shall s elalbse ry o inclu iy leoting cosh feaw from apa e e activities or tha 14th
o secutive cuerterof the end of 2019) and sharhakderdisributions (525 billion in 20171
Jossics hoss alse baan o leocding fomse for trn spens ney in the anemgy inclustry inclding on
twees canel chimete e hange. Uneder her tenung, Shell bas continued o cxpandand enbancs
dischaiune s rbded tachmets changs in Fne with the Tk Farce on Climate-Rekited
Finemeil Dielosurs principles. flest moently, under harguidonce, Shal publishe

the Texx Contibution Report, which include soountry-bycountry sportdats o standard

sat by the O ryanization ker Eoonomic Co-opendion and Developmant [ZECTL
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| Cowrnance

! THE BOARD OF ROYAL DUTCH SHELL PLC continued

NEIL CARSON OBE
Indapendant Monaxealive Director

Tenurse

L] mlﬁ;[uppnhhd June 1, 2019

Board Comminse membsship

Membarafthe Sakty, Envimament and
Suusiainabs bty Conmithes awd me ke rof
Hhe Bemusemtios Conmithes [4]

Outside interssts foom miments

Mo nerme ufiwe Chaiman of Crford fnsrurests ple
and TT Ekectimies plz [B]

Age Mationaliny

&1 Britieh

Career

Iei it & bsmnat FT3E 100 chisl eacitive, Alter completing an angineering degrae, Meil
jained fzhn san Metthey in 1980 whene be held sevard seniormenagement pasitizns in bath
the UK and the U, balone baing ap pointed Chiel Esacutive Cificar in 2004 Since miirng
fram bohnstan idatthey in 2004, Meil has locusad his time on his ronascutive roles.

Relevant skills and experience

Flail is highly @xparienced, has o broad ndustial outkesk and o highboommarsial appeach
with s procticed parspective on busingsses. Ha bring e trock meond of stronge peratione]
axposura, hamikaty with eopitol intan sive busing s cind a firstclass intarmet onal perspactive
e clriving vehie in comple s envirenments, Meilwe s caworded an CBE ker servicas tathe

cha incustry i 3016, Meil s beve reged upen his cumantand past experience in

ez exacitive positions and, daspita being new i the Shell Boond, he hasabecdy mede
significaint cantr b uticn s Yo Bosd disussions. He has alsa prwnbdvd.n!:lh insight based
i his hormer execufive pestion and opemitional expariznce

41 Onh'mz'pE B he Boord oppdn ed Ndlﬁusmﬂsﬂmlrd Mﬁmmu Ccrmlm withafactirom
2030, Mad har baera rambar o his T Jura 1, 2000 dymredona
Rﬂm Hon o mes before [cining he Shell erd'
[ v Dncambes 9 ZARTTE ple anmourcsd Hail virmnion b map down ar Hon s cuivs Dimcor and Chair of TTE
e, orvce s sucecso has beenbound

ANN GODBEHERE
Indopandant Mon-axaailive Direclor

Tenurs

1yearand ¥ moaths foppoined May 23, 2005

Boa rd Commin s mambsrship

Chair of the Audi Com mittes

Outside interesticommibments

Fe Tl of the Institte o FCR o Memd Pecfiezaonal
Ammounionis anda Fellow of the Cedified Genemnl
Acmounfonts Associgtion of Canada

Age Matisnaling

&4 Cawodion and Erfish

Career

Ann gared her camerwith Sun Lite of Conada in 1978 in Montrea|, Canada and jpined
A5 Gaup in 1981, whese sha senied s Senior Yica Presidentand Contnoller kor both lile
and health, and preparty and casialty busing sies thmagheout Morth America. Sha jined
Swiss Pe in 199, alier t acquird the A5 Group, and saned o Chiel Financicl Cfhear
frearn 3003 o 2007 From 2008 e 2000, she was interim Chief Financial Cf boar and an
Exacutiva Dircharof Mortham Rock benk in the inital pa e fooswing #s notioneli sation

Ann basabo hald savaral nonascutive dimchor positions at Prudental ple, British Amaricon
Tobecen ple, UBS 4G, cnd UBS Group 4G Mast recently, anc untd fdere 2019 Ann sarved
g Monesscuthie Disector of Ria Tinto pie oned Rio Tinto Limitac), Sha wis el Sanior

Inche peneks nt Directar of Rk Tinks pk

Relevant skills ond experiene

Ann is o kermer R0, o Falkow o the Institrle o Chantemd Prokss sonol Accountonts, ond heis
maie thean 25 vears of axperiene inthe financial services sctar She hasworked herentie
comger in intarrertional busnass and hes lved inor senved cn Boardsin nine countries. Ann
malas signilioont esntnbutions cnd ood s e ptono waue by bringing both har axansive
axpanarda cand o naw parspactiva o Boond disous sns,

Anr's kane Intemetional busings s conzar brings with i an ineaduoble alebel por pectiv

andd unck raoncing, which |3 reflectad in the insight sond constnictve chalienge s she brings
ter the herreleerm Ann wes ap pointed Cheirof the fudit Committes an July 1, 2019, one heis
ke senificant contributisns inthis sle Har hﬂgﬂbmntﬂclla pratticukarks in i tment
appeaital and fimre il i managemant, hove cawelezre cxkdfin o qur Bozad

and Audt Commites.
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EULEEN GOH
Indepandant Honauxsaitive Director

Tanurs

5 'Ful‘ltlld\:ll manths fq:puilhd 'Slpbrhr 1, Xy

Board Committze membership

thember of the Momnation and Suzcesion
Citanittes [4]

Outsid e mtsrasts,commitments

Chaimman of 34T bd. Mon-emeasive Dimsatoro (DS
Bonk lid and DBS Geoup Holdings Lid, Truskee of the
Jingapore Instivie of Inkernotiona ] Al e Exdovmrseat
Fuad Chaimmae crflhn-Gonl‘ni:lgCoulcﬂo! He
Singapome Instiute of Masagerent ard Mon-
esective Dimclo rol Singaper Health e rries Pe
L&, both of whizham lgblmpmliqg:lkdh I,

Age Mationa liny

== Singoporan

Coreer

Eubsen b cn Asscniede ol the Indtute of C harened Aaountants in Engkind and Yeales o
Felkws ol the Singapens Insti e ol Charered Aocountants and has pralessonal qualificotions
in bexnking and tostion. She beas held various senior manogement psitions within Stondeard
Chertarad Bonk and weas Chial Exeeutive Cificer of Standbnd Charlesed Benk, Singoposs,
Fren 2001 until 2006 She is ailse a Fallew cha Singopore Instituta of Dirctors

Sha besale hald monemecutive appointments on waiows beorls including A pls,
faediaCom Pha Ued, Snceipona Aifings L, Singe pora Exchangg U, Siancond C hartened
Bk Merysior Barhesd, Stemekand Cherta med Benk Thes ple, Copetalone lidond Tame sk
Trigsten s Pla Licl. She was previcushy Moneagutie Chairmen of the Sincopess [ntameticnal
Fauncation, cnd Chaiman ol Intemestioneal Entaiprise Singapoe and the Aceourting
Shandands Ceuneil Singapers.

Re kevant skills ond experiendas

Eulsar's curmant rodas a5 Cheasiref the Boond of Directors of varicus ik maticnal sompanias
prewvicks sinificont axpanencs in the ame of sritegy davelopment and intarnotio
businassas She isachampion of dirsity cnd eonstructivaly e holl noes the Board and
ricarcicjamant focont inue bo pragrass in this o

Besadt In Sincppomn andos Chalraftha Risk Commttaa of the ket bank in south-aart
Ay, Eulaon Iselos tokay amanging famawth markets karour buzingss. Eulsan’s nsk
mercgjament axpertis hos e bvetad the Boost sdeap dalibe tations amund i doovernanga
Her actan siva tronsal arcuned the world, thrawdgh harwnious eecutive ond non-eecutie mles,
heas ecqueip ped her with broeed geopolitice linsight and sonificant knowledoe ol sparting in
the Asicn regjion.

Euleen uses her financialacumen to pose: probing ond insighthd questions, both inond
beyond the beardeom Thiscortnbuias o wel-munded and incisva Boord discussions.

] O Sy 250 2000, the Boand apper e d Bileer Gioh as Depuy Chalr ard Serisr dependen i Divacior with dfhest
Frone bany 20, 2000

CATHERINE J. HUGHES
Indapandant Monsxsaitive Direclor

Tenure

1 yean avd 9 months (op pointed June 1, 2017)

Eoard Commintze rembership

tlember of the 5oy, Eavimementand
Sushobilty Comrities owd memberol
the PBesrw paation Co mmithes:

Cutsid e interests feammitments

Mon-eecutive Dimatora f SMHC- lawalis Groop Ine.

A Mationa ling

LT Caradias and Freach

Cameer

Canthering wos Executive Vios Presdent Intemetianal of Mexen Inc., from konoany 20802 unti
her mtiremant in April 2013, where sha weas responsble for all ail and gasactvitias nchding
axplomation, praduchion, devebpment and project exctivities outside Canada, She joined
Mesen in 2009 o5 Yice Pre sdent Openctional Services, Techrologyand Human Resumes

Friorto joining MNeen Ine., sha wers Viea President Ol Sonds at Husky Cil from 2000 to 2000
anc Vice Presidant Explonation & Preduction Sarvica s, Inom 2005 0 2007, She sharied her
cogar with Schlum rin 1986 and hakd kay posticn s invarious gountrias, includi

Franoa, oy Migerks, the UK cncl the USA, cined wos Presidant of ScHuﬁbegaqunnE@

Lied fear fivee vvers. Sha ws aiMlon-asecutne Dimetor of Sata d fom 2013 to 2015,

Re levant skills ond experence

Cathering contribites her mcu 2y knowledge and eoxe of enargament with ether Directors
and managers in the besedioam. With har 30 vean of ail cndgas sector axperianca, she
brhglugmﬁﬁbd autkak and deep indertanding ol the industry. An engineer by
trainingy, she bes also spert a significant partother care rwarking in snior humon

rascura s s The Booed highly ragards har parspactiva s an aur industryand our
st mnperteant cessat, our paopla.

Coathering has c shiong track recaml of axssuting opesstional deciplne with o keeusan
perkamicnse metrics anc ooontinualdrive foremcslence, Har knowlkecise of the technology
incarpaninine cil and ges operstiong, kesdics procuemantoncd supply chans banefits the
Beaaned el cas ftexcan sheders voriou s prajects anel irvedment of dive st menl propaials

She clio uses har industry knowledas - combined with her commitmeant tothe highe 2
semcands of copeonite govermanee andl salety, ethics and complianee - in her memberhip
of cur Safety, Envirsnmeant anel Su staina bility Committes, while wsing her humen racumas
expeience n hermembershipolthe Remmasstion Commities.
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Gowernarce

THE BOARD OF ROYAL DUTCH SHELL PLC continued

ROBERTO SETUBAL
Independant Monaxeailive Direclor

Tenurs

2 '}IUECI!d L moaths Eq p powh-dﬂcbb-ﬁ-r 1‘ EI:I]?I
O bamh 11, 2030, the Boord arnownsed that
Reke o Selubalwoald not be seeking r-eleation
atthe 2020 dar val Conerml Maeting,

Board Commin se membeship

lemberof e Aud i Comm ites

Oy Eﬂdi interests fcommitments

lemberal e board of the |dematicaal
Muu‘hrrﬂ:nhnm I:IMQ. #e Eoo somezand
Soaiol Development Coueslof the Prsdenay of
Brazil and the Ibemational BusiaessCauacil of the
‘Wiodd Boromic Fomin, He ol Prside dcféhe
Fuadagho ol Sozialasd o memberof the

Brtesz e Coanimitiee o Fibe lrstitets Bod Culbeml

Age Mationaliry

a5 Bmailfion

Career

Resbiertes weas Chiel Exgcutive Officer and Vice Chairmean of the Boand of Dissctor ol Hail
Unibane Holding 5.4 in Soc Paule, Brazil, untid Aprl 2007 At thattime, he stied o Chict
Exac utive Cfficer and cumently senves s CoChaiman of the Boznd of Direckors. Following o
brief pa e with Citibank in Maw Yark, he jpined Boncs ol in 1984 where he helda variaty
ol sanior ok s in ivea stmant bon king, consumar crad it opanations and retail banking befom
buaing appeirted Chiaf Exmcutive Cificar in 1994, AMarthe massar of Boncs taid ard
Unibanca, ha was appointed to the position of Presidentand £ hief Exacutiva Sificar

of el Unibaones Hokling 5 4 Prvioushy, ha wes o Monasscutive Dinector of Patrobes

5.4, Prasidantol tha IAC cnd Yies-C hairmcn of the Institute of Intametional Arcnes,

Relevant skills and experience

Rezberto brings significant experiance in capitad marketsand finemeid services o the Board
and b a1 dea p underdandingef intemational dmtegi: management, commencial cpamtions
and risk menagernent. He was indrumental in che signing and then esecuting o strategy that
lad t bzl becomingthe lamgest bonkin Baazl

Hisdaap hinemeial knowladge anables him to maka robust, damanding andeon stuctive
cheilkergi s toour inve stmant e nsica mtions and halps o e nsura that projct sam aligned
with our statagic intart,

Despite spencling mastef his ife in Broazi Roberks bos o frng urdersanding of global
businass. Maturally, be aie brings en inalebls perspacthe anclingight inba oparing in his
rective eounlry @ kay geeath meskat lar Shell. His contribiticns ezlse cemanstite his stong
acvecncy for the highest sandands of corpomite gowrmance athics and complianee. This,
combined with his expe fence ol epasgting in chalenging markets, helps to deepen the
Berel's eanelyse s of dlifficult metterswith mults kcets rrii;.

SIR NIGEL SHEINWALD GCM G
Indepandant Mon-axaalive Diraclor

Tenure

7 yeas ad 8 woalhs foppointed huly 1, 2012)

Board Comminse membsship

Charof the Sofety, Envimarest awd Sustaisobilfy
Comittes and memberof the Remune mtioa
Commithes

Outside interests feommitments

Mo wsemcule Dirctrol v lidawd

Baythean UK. Senior Adveerts Tahm e and
4ot Universa| dazicG P 'Ilr'si‘lingpnkmr
ardConnal iMemnberof King's Colege, Londor.

Camser

Sir Migel was e senior British ipbomeat who sarved as British Ambassador to the LS from
D007 b DT, belose rtiring From the Diplo mestic Service. Prisriothis, he saned as Foreign
Pedicy and Defe e Adviser to the Prime M iniser ard oz British Am bas sador and Parmanant
Fepresantotive to the Eurspean Union in Brussels. He joined tha Diplomatic Service in 1974
and sarvad in Brussals, fdoscow, Washington and in o wide enge of policy mlesin Landoen
Sinea F0I2, ha has tokan on a numbar o intame ional ba sing ss reas, and has sup portad
o aaticns imashad in higher aducetion and intamsfional citfaies

Relevant skills ond experiene

Sir Miggal's i tinguished toek record including three af the meast saniar intemeticned rdasin
British public sarvice hos aren him braoe geopolitiesaland publie polisy aaperiance, ai vl
asknowlecke of regulatary ses, communications andd Ackehokler monagement. He hos e
glabal and stextagic outlak which enables him o idemtity emeging isues that could prasent
geopalitical or putatisnal challenges.

Sir Migal bring s o wnigua govarnment policy perspective to cur stictegic discussions
perticukarhy on topics such asthe anengy transition, thetane stronaby influsnosd bytha viaws
arf gevarnmants cind creomples range of intar tad partias, His moany contributens o the
Bexcarcd can this eneleathar strofecic: o ned cperetiona | taples ofan sfleet the ktermnnactions
bt i cpeoperbtics, busings s cned esternal ke hokder angoennent

He is usexd b capanatting in < hallenging @ mirnment sarnd i commited koctive ademal
encrement. This, and his mde mtencling of public plicy and ragulsery Bases thasugh his
el in rrimet sarvice and membarshipef think tank and unie mity boonds, mabes bim
wall suitad to the mle of Chair ol Salaty, Environment and Sustainability Committes.

Agp Nuliqrmhl‘:,r
& Briteh
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LINDA G. STUNTZ
Independant Nonemaitive Director

Tanurs

8 wanad ? wortks [oppomnied | une |, 2017}

O Jawwary 29, 2000, the Boond awnoarced that
Linda G Stente would notbe =ehng melection ob
Ha 020 Ansval Coraml| H.Mius

Board Commities membership

tlember of the Safety, Exvimementand
Sushaiscbilfy Commites and member
of the Momingtion sid Swcesson Comnitiee

Cutsid & interests fcommitment s

Dirctoraf Edisos lvtemational

Ag- Nutiu-rulily

&5 USeit=s

Coreer

Lirncka retineed brom her pessition as kaunding ar of the kaw firm af Stuntz, Deavis & Staffier
PC. in Januery 2019 She wa s memberof the U3 Secstary of Enengy Advisory Boond fram
3015 = 3017, She chaired the Elect ricity Adkvisory Council of the US Depariment of Energy
Fecen 2008 1 2006 Lineds wesex mem ber o tha boord of Dirctors of Schiumberer d fom
1993 %0 2010and of Raytheon Company fom 2004 to 2015

From 1289 ta 1993, sha held senior policy positions of the US Departmant of Enanyy inchuding
Daputy Secwtary.

Re kevant skills and experience

Linekes Haarvard legal training end deep peacticn] legal experience bring unique and waluable
expartise in anergy-ncustry end envirnmantal knw, e well asextense puble policy
exparience, b our Board Thisiscomeyed thmugh her inde pth knowledoe of the gas

anc] power indusnies and herwork on isue s rebrted toclimote change and

enamyyrebated mecsure sto minimise geenhouse gas emissions,

Asex becind dliracior of publicly trocad eomponias for mor then 25 yaars, Linda ba s previcad
Amstaggic cnel kgl advics to meny eneryycomponiasand has subsanticl sxpananca in
ewvarsaaing and weorking with busina ssas with openstions oround the workd, Sha has o brod
unclarsteancling of tachnedsyy cind #2 dewalopma ntcomme reialsation within o indu sty
fretny her werk with the US govemmeantaned on the Schlumbe rer bexord, She has agnifecnt
kreawlackye and undarstancing of cyber rides as o sl of har Rordt heon ared Edison

I et ianed baond service,

Lincke's wnicjue besc by roined, sauplaciwith her anceptiona ability bo fname clearguadions
thert b ke the hey points of complex Biues, helpsdlespen the Board's condnictive challenges
andconsdemtion s oleritioal indust rr rekted matiers, particuarky thosa rekated o the

ena gy tronsition

GERRIT FALM
Indapandant Monamsaitive Direclor

Tenure

7 year and 2 mosths [oppointed lonvary 1, 2013

Eoard Commintze rembership

tlember of the Aadit Commities ard member of
e Rean pemtioon Comimities

Clutsid  intarastsf ommitm ent s

Dimectaral Moody's Copomiion issasd
Dancke Bank

A Mationa ling

& Duteh

Coreer

Crarmit wos an cdviser o Pricewetehouse Coopersdring 2007, Chaimean af the Trusees

of the |ntamotiona Accounting Stondords Boond fnam 2007 & 2010 and anodvier ta
Parmirz feom 2007 o 2008, He wers Chial Econamist of D58 Bonk ram Juby 2007 o lanuary
008 Chiel Finare il Oificer From Jan uary 2008 te December 2008, and Chaiman of the
flanexging Bexard o LABM A64RC Bank MY fom 2010 1o 2016, He was Ministaral Fnance
of tha Mathaonds, twica, from 1994 to 2002 and em 2000 4 2007 In batwaen, ha
wias Checirmcin oof tha parlicima oy porty of tha YYD

Pricar ter 1994, hawass haciclo Fthe Methadan Busaciu kor Ecomeanic Policy Anclysis, o
prafassor at Vi Universita b Asstardom, cned hele wancous pastionsatthe fdinisry of Finance
encdthe idinitry ol Boonamic Aflars, He fudied aone ol aconamicsat the Vije Une ritet
Armsterkrm, fromwhere he alo meaied an honofory dostamrte in aconamics

Re levant skills and experienoe

An exnmamis by backgraund Gernit's didinguished 124ear service as the Minister ol Finencs
torthe Metherkancls, coupled with his exparienca crined frm his tima with 4B AMRD Bank,
brings adeap and valuable undaerstanding of Dutch politic sond finansiol morkets to the
Broeand. His intarmettio nad finaancicl manamamant aoqa rise and drotace devalopmant
axpanarce alzabenafits the Audit Committag

A higghly secpisdec] ol secionedd leoder in both the pulblc and priveta sphenss, his son oot
expatance nonalying finnciol commitrents frame widar public stekehaldar and o

ez b busing 5 gancpoint sares the Boand well partic ulaty when eonsidering insestimant
i prca b e e sisanthy el sanci by articubate s the kagie and resaning behind bis
vigwr, I:remf‘rtzrathe Boand cnd mamagemen. His gue stions ofien trigger cther anabdical
rmiastion s Inam kallow Directars, which senes i deepen and widan Boand discus sion s
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Gowernarce

' THE BOARD OF ROYAL DUTCH SHELL PLC continued

Career

Lineka wrs Gzt Cleau e eof the Upsiream Aunericas busine s and Heod of Legal LS, based
inthe LIZ4, from 2014 %2 2016. Previowshy, she was Group C hief Ethics & Compliance Cilicar
bexsadd in the Mathe rlands frm 3001 to 2014, Sinca jmining Shell in 1995, she hos alse held o
variaty of lgal postions intha Shall &il Cmrq:uun\_f in Iher?lS.L inclucling Chemises Lagel
temaging Counsal cnd edher serior sxlas in amployment, litigertizn, and commenial practics.

Relevant skills and experiene
Lineck b5 oar Gamnpeniny Sescrate ryomnel phos oin i portant ke s Shall's Gananal Counsal
Cearpermfs, oversesing corparita keopl taams in Bakgum, Conacks, the Matharkands,

LINDA M. COULTER Fw tzedane, the UK and the LISA
Company Seaalary
The LT ST males Lindder bt urele thaban et our haodauartars, and in supparting bath the
Tanure 5Ereamu1 Cixwnsteeaim busine ses, have provided her witha Mrgun&ﬁluﬁmgduur
3 yeamand ? moaths fappainted Janary 1, 2017) hﬂ'-ﬂﬂ)ﬂl’lﬁ’lﬂ e el people. I-lﬁ'ixpenenai aitengaging with the Beard in previous mks,
m:-up'nd with har brood undersianding and engagement acmss Shalfs busing sse s and
Age Nationaliry Functiens, halpsto ensura the the right mortars coma o tha Boondert the right tima.
52 U5 gitizea
BOARD D Mon-axaeailive Director tenure fyoors)
Gander divarsity o3 s
: A%
Fersale 4 o W
highe B o
Honausaitive Diracior saclor axpanancs [hractor nationdity
LBJ}E” “""‘";;,E'; Biich 7%
Cil & g, Eehacive, Brergy Cukh 5%
$mhcg16:m=ﬁ.pmml Aerercan Y i
Engirasring. hauzkial Canadian b Fy
Conmmer, rakeling braslion | e
Aroouring and Fnance Singapaean %
ATTENDANCE B Bl imba ¢ Mastings e rdad
Beseand maating ottancanca ksr 2019 is bakeawe In tha Rt Becded 7%
T i
teiblk [A] h:e Bexre hakd aght scha msstinggin 2009, Vil Casentl N4
[4] Fer ammrdanos a tCommites rs aings durirg e paar, pheare sber o indeducl Arn Godbehere : &8
Commrii e Beper w. il Gey a8
B B rterad o ey saerda e o ok admw et b e bt i b Chaes . ooy 2
Board messtng . He alsooormeysd Fis qoireons andd corments an b maiers obe Cothedre | Hoghes 54
araidered via ke Chairran o #a board
Q) el Carseneined he Boad i hone 200 Abwsadefbis oppeinmeint heatended o Masadee 5
o Berdraambing i My 2000 This i ek raflnciad in s it as hie cppoinimany oberiofehind G
ez netdffecire ud Jure 1, 2087 Hal wes unable ioa nend the Boord resciing in $ir Higed Sheirwald | &4
Ciosker dum & an immerabae sorr marivebich war schedulsd pror ishis Nnda C. Suntz [ 58
apperaient & be Shell Beard
& Jessica &/8
Gen bl 58

DIRECTOR INDEPENDEM CE
A1 the Men-ammeutive Dirsctors ane consickird by the Beard to be indepardant inchamctar andd judgamant. The Chair is not subject fothe

Coxde's inclapanclanca e stother than on appontment.
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SENIOR MANAGEMENT

The Sanior Monageman |

af the Company comprises

the Executive Diractors,

B van Beurden and Jessica
Uhl, and thosalisted below:

Al gre members of the Exscutive
Commithes [see “Govermnace
Fromework™ on poge 117)

T "

HARRY BREKELMANS
Projacts & Tedinology Diractor

Tenurs

DONNY CHING
Legal Director

Tanurs

Spor: and 5 moaths [uppatn‘hd Cichober 2014)

& W and | mond ﬁq:-p'uh-cl Feb mary 2004}

bge Mationality Ay Mationality
54 Dtk 55 talaysan
Coreer Career

ey veces previsas by Executive Yioe Pre sdent
far Upstreem Infernational O pemied based
in the Methedends. He pined Shall n 1900
ancd hars hek vericus management postions
in Esxphasrertion and Productian, Infamel Aacdit,
el Group Strotargy and Fanning, From 2060
ta 2013, ha wers Cauntny Choir Byssiconed
Exacutive Yics Prasident bor Russia encthe
Cassplan negen

ROMAN CASSIDY
Chial Human Resowrces &
Corporate Officer

Tenure

4yearmond £ moaths foppoised Janeary 208

Donry was previodySenenal Counsel

fr Project s & Technology based in the
Metherands. He joined Shell in 1988 based
in Austreliaand then meved to Hong Kong
anel kater o London, In 2008, he wess
eippainted Hecel of Logol ot Shall Singaperg,
hietvingg serveedas beseaciote Gengral Courngl
fer Gers s Powssar in Ausie- Pracific:

WAEL SAWAN
Upsiredam [Hractor

Tenure

& months foppointed laly 20FR

dig e Maticnalin
Ag e Mationalin: 45 Lebane = and Canadias
53 Ertish

Coreer
Career Oin Juby 1, 2017 ‘W succescked Andy Brown

Fonan wes previousy Exescitive Yice Prasicant
Humeon Rassueces, L) m Irtemetional.
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#e2 tha Exective Commitise.
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SENIOR MANAGEMENT continued

HUIBERT VIGEVENO MAARTEM WETSELAAR
Downstraam Director hilagrated Ges and Maw

Ener gios Diractor
Tenurs
2 months Eq;!pnilidj:mmcr:f 020 Tenurs
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50 Dwich Ay Mationalivy

51 Dwtah
Career
O benuary 1, 2000 Huibert swecseded khn Career

Ahbettes Deswn straom Direcior and ws
appoinied tathe Exsc utive Commitiza.

Hui b rt e s praviousty Exmcutive Yice Prasickant
Ghabell Commanci] Ha jared Shall in 1995
o lad meny Do rest racam bu sina 1505 cienass
Shell in Europa, Afed, Marth anel South
Araricer, ond Asice This includedacting o
Eamcitive Chalrmean of Shall in Ching, ond in
2014 keading the inlegrtion of BS Graup.
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Singapaore. He pined Shel n 1995 and
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2019 LEAVERS

JOHM ABROTT
Dowmstraam Director until Dacember
2019 {appointed Octobar 2013)
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INTRODUCTION FROM THE CHAIR

CHAD HOLLIDAY
Chir

A comminicoted at the start of this Annual Report, and reflected

in thereported rasults, 2019 was not an sasy year for the ssctor in
which wa opsrate Theysar provided a tough macrasnvironmesnt,
lowr Liquiied M atural Gas FI:-I?IG] and gas prices oz well oz waaker
realised relining and chemical: marging. As we look lorward, we ses
continued risk from the difficult to-predict outcoms: of the irade
conflicts in som @regions, uncetamtiss within Europa over post-Bracit
arrangements, the slowdown and vulnerabiity of some markst s

and reglonal geopolitical tensions, Howerer, we also sesrabst
sconomicgrowth in some regions ond stronger than expected
eyveliool recoveries.

Semiaty s abockanging, which we wekome, amele ming Rspanpective
o whet com panies sheud be doing, increasing the prassure and
ancounaging us o fise to the challkengas a a2 the warkd menes o an
environment supporied by kbwercarbon ena rgy procucts. Shell agress
wiith the impetance attoched byits sobe holders tathe isme of climee
change and Shalf's e suocess depends on ellectively novigating the
risks, epportunitia s and uncariainties presentad by the anemyy trnstion,
Al busing ssas, gessarnmnants, and evan nchviuals rmust work tegathar
aand hotva o1 moda b0 phay in shifting clarmand ooy om corbo n-ntansiva
rasouoas, Howevar, ol anc s wall not anly be needad by some parts
af wxlaty lor mony ceenda sto come, they ane key eosh ganaertors

theat suppesrt cour v # ek thiraush the @ nenepy trans fian cndd underpin
dalveringouraembition s alaned o the goal of the Pads Aoreerment
whik providinge waorkdc kiss ine stmantease 1 Shalf's me o,

BOARD LEADERSHIP AND SHELL'S PURPOSE

Tha UK Corponte Govamanos Coda [the ook ) presadas thet

the Boxand shoutd promata the kongderm susminoble mocess af Shall,
opana ratiney wlua ber shanahelbda s cned contn buting fowidar socia

Tha Bexire] balkvas then Shalr!effar!sgmhunef?em frenamack fa
play s peat in the anancly e nsiion o2 o growing, swoe sl comma il
cmganicticn, In the B sview: this Fromework will oo Shellta
prienicds the @ nercry salutions theteons e sw il wont ond buy through
this periced of unezrtan change The Boand aliathinks thet Shell will be
able tarediuce the carbon inensy ol the anengy predet 2t spphes.

The Coda asks us t re pert on our business perposa, which is previded ot
the shartabthis Report However, we have caried the concep of purpose
through ather r:-rhng areazto peaide o lurther understanding of cur
aparstions ard the banafits of particudar cetivities.

Thi ke thamas ol the Cerde ara used in this Rapertto krm the fromaverl:
et carticeulenting cur e mathe cned we herve saught b previde o genuine
undergancing of bow genernance supportsand protects the businass
urdmrmilﬂdchm

The impexctet the Cocla on Shell's axdsting geve memes pree ssesand
raporting practioss, s well o cafain implemeriation recommendations,
wa e rav wiad aind considenad by the Momination and Sucoassion
Committaa, ot tha ard of 201 Sained ovar the eourse of 2009 Itz findings
wafer them i scu ssoed eined exyraced with the Besird. Croarall, it wes

consick iz thet while Shell wascleady cpolbring the prnciples and the
spintalthe Codla, the Boand recagnises thet enhonced raparting in this
arecicould halp moke thiscleorer bor stokahedders. The Board s pproceh
fos cartoin prowision s ks explained in furthar detail below) is consick rd
ap propricte, when baking into ccccunt cirum sancs  based on o range
of factors theat cre porticulor 4o Shell, including its global nature, das,
eomplexity and history: To provide grectar nsigt into curcurmnt
gevarmaincs procticas, wa bowa highliohied sama paovisions on page 115,
and sgnpostad whare mam inkormetion con ba kmd in tha reportand,
whem possible axplain hew wea see our practices evaling ovar time

The Imparoncs of solehaklerengoge ment has rceived grotor aderal
fexzies In recant vears, Given the notus of our busness, encrigemant i
consicerad key o our opemation s ond hos bean o ey baeus bar somea time
Hew and why we ergoge wih our sakebeidar it alo provided on

page 122.The s dischame of its ity in reletion to bey Aakeholder
interess, including these ofcurworklkeas, and an explaration ol how

# consideredthe s when making principel decisiens is satot on

page 124 in the Sirctagic Raport. Addtionall, on 120 waa prevvide
inbormetion on cur Besand activities end highlight which stakeholdarwe
consickrd, W heive alsaenhancedour spartncan ourwa ks
angogemant methods, Wa b beva thot constructive rakation ships bult on
mituei e gpaet and trinsposancy halps Shall ottroct one ratein ampksas
wh e suppeaiting reeter preductivty and operatienal effeieney. Ensun
thett the E:;bnggm ifhamr.l 'mltze I:I:l-cltl::.lermrn in pmmliuysiak?y
to understanding the broader impactal business decisions inchiding with
e spect fo compamy culum.

The Bescard el aarty recognise sthe mpartance of culture and #s link 42
delivering Zhals purposs ond stestegy. Gheen cur culture’s impertance #
recyuines bongytarm commitment. The Besord babave s thert cur people and
scthaty culture is strongy, something we toka prida in, Moreaver, curcultur
rartlascts tha weluas of the busingss - honedy, mieortyand raspect far
meopk - which undempinall the wkwm ﬁsqﬂhed:‘adwmn
our Stretacry and Purposs

DIVISION OF RESPONSIBILITIES

Hoswe the Broscand cined i3 Comnm taes support the bu siness aperctions is
provided an page 117 with more detailw thin the Tems ol Refer nea for
ecch Committes, which are providsd on o ur wabiite. Bach year the Boand
Committea s Terms of Rebernca ore smviewad and updated, as racuirsd
Thiis yeor we henve olsochanged the name ofcur Corposrte Social
Rasponsbility Committan totha Sabaty, Emimnmantond Susdoinabiliy
Cammittea [3E5Co] reflocting the Committad’s keys on sedaty amd
amdranmental mattars, (neluding climate chenge and sdaincb ity The
iprcicites hoive been o in comsick mition of exermal devekaprments

The impertarcs ol ince pence it judge me it < the Bord iz o funckamantal
gevarmearee principk and ona suppcred by the Bexsd, The Cecle
provides cimumsta noes thed 7 consicars ase |l by b inpoi, or ook
appear 2 impai; a [Monrexscutie Director’s independence, ond tenus

is one afthese. Atthe fime of the 2020 Annual Ganeml Meeting (A5H),
Garmnd Kkiterkee, Sanior hede penclent Director will moch o tenure of
nine ‘ye<x s sineca his cippeintrent to the Beond by sharshakdars Howaver
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INTRODUCTION FROM THE CHAIR continued

as hawas appointed to the Board by the Directors some seven months
ahaad of his first election by sharsholdars, his independance for the
peariod of October 2019 to the 2020 AGM requires deeper evaluation
undar a new Coda provision. Within cur statemant of complionce

with the Code onpage 115 we provide the quastions the Board
considered when testing Gerard s independence

COMPOSITION, SUCCESSION AND EVALUATION

Tha Director bicgraphies in this Report provide insight info our Directors’
careers, shills and exparience. Furthar, cur Board diversity reporting
eutends post gender and nationality, and owtlines the varying sector
aupariance aonoss the Board

A the 2019 AGM, Mail Carson was sbected to the Board by sharsholders.

An overview of his induction programme is provided on poge 120, At the
end of the 2020 AGM, both Gerard Klsisterles, Senicr Independent
Director, and linda Stuntz, Independent Mon-mumoutive Director will
ratire from the Board after nine years of service, They bath leave strong
lendership lrack records, and the Board is deeply grateful For their many
yaars of dedicated commitment to the business. As wa announced an
Januory 29, 2020, Eulesn Goh will beceme Deputy Chair and Senice
Independent Director when Gerard retires and Meil Carson will
become Chair of our Remuneration Committes.

The Baard campleted ils annual parformance evaluation in Decamber
2019, which was focilitated extemally. The process again proved tobe o
valiable exercise, generating reflective discussions and planned actions.
The process was led by me and undertoken by Independent Board
Evaluation On page 120 we have saught b previde insight inko

the process, the outcome and seme of the areas we plon to enhance.,

One of the Code provisicns introduces a recommended ninespear limit
ter the berure of the Baard Chair. As this is o provision directly relating
ta e, our Senicr Independent Director, Gerard Kletsterlee, provides an
explanation on page 115 of how the Board considered this provision
and when the Board propeses that my tenure condudes

AUDIT, RISK MANAGEMENT AMD INTERMAL CONTROL
The Audit Commites assists the Board in maintaining @ sound system of
risk managament and intemnal control and oversight over Shell’s financid
reporting. A& variaty of standing matters and more specific topics are
discuszed by tha Audit Committes throughout the year As part of the
year-and reparting process, the Audit Committes advises the Board on
the adequocy of the system of risk manogement and internal contral in
plocs, the approprioteness of the viability stabement and gaing concem
basis of accounting. The Audit Committes also advisas on whether this
Report, taken as a whole, is fair, balanced and understandable and
provides the information necessary for stakeholders to assess Shell's
pasition ond parformance, business modal and strategy. More information
on the Audit Committes’s activities, highlights and pricrities can be found
inits raport on page 132

REMUMNERATION

In 2020, shareholders wall vote on our revised Directors’ Remunenation
Policy. Under the new Folicy, we have oaused on simplifying remuneration
structures toimprove clasity and transparency whila maintining the
entisting connection with cur business sirategy. In keeping with recent
governance developments and socislal views, we ane plocing increasing
emphasis on the discrelionary management of pay to ensure reward
outcomes are appropriate, W will also be asking sharehclders to voin
on the anergy transition matric which links reward with our ambitions

ls redues cur Met Carbon Fastprint Further infarmation ean be

feund an page 163,

Finally, we hope that this new format of document provides o deares
fermat for cur reparting and enhances the understanding of aur
gevemnance processes for cur stakeholders. | weuld alse again ke

t thank my fellow Directors, my colleagues and our work faree around
the werld for their continwed and considerable efforts 1o the success
af the Company

CHAD HOLLIDAY
Chuair
Mearch 11, 2020

CHANGES TO OUR REPORTING

To assist with providing staksholders greater insight into Board
operations and the govemance activities thot suppart the business,
we have chasen to st the Uk.governed Anrual Repart from the
LiS-govemed Form 20-F The key sirategic messages continua tobe
provided within both documents. We are now at the start of a journey
with the Annual Report and are seeking to adopt a practical appraach
that is mare responsive to the requasts of our readers. Ta avaid
duplication, ond sxcassive crass referencing, the Directors” Report
now the gevernance section of this repart from page
104 te page 171, |t provides the necesssary governance assurancas
and confirmations, and focuses on the foctors that we beliewe wil be
ﬁrﬁinl&mt to readers and important to the long-term prospects

114 Shell Annual Repert and Acgounts 2019

As sodaty changes we are committed to changing the business to
aupport itand, with this, become more transparent in cur operations
and the information that we shaore, especialy when working to sam
and maintain trust. Building on our disclosures from 2019, such as

our Industry Assadations Report, the snhancement of cur quartary
finanecial disclosures and our Tax Sontribution Repart [avalable on the
Shedl wabsite}. We have olso scught to shore more information in this
Report on Shell's ways of working and how the Board operates.




STATEMENT OF COMPLIANCE WITH THE UK

CORPORATE GOVERNANCE CODE

The Board confims that, throughout the year, the Company has applied
the Principlas, both in spirit and in form, and complied with the provisions
sat outin the UK Corporate Governance Code issued by the Finoncial
faporting Council (FRC)in july 2008 [ “the Cada”]. A copy of the Coda
can be found on the FRC's website: www fre.ong uk.

Shell's governaonce orrangemants have been considered alongside

the Code. The information sat out in tha Directors’ Report, induding the
Board Committes Beports on (pages 126-127, 128, 129-134 and 135-138
isintended to provide on axplanation of how the Principles of the Code
weere gpplied practically througheut the yeor. We hove also chosen to
provida information balow whare we balisve staksholders may banafit
from o more spacific explanafion on particular Code provisions

Chair Tenure (Provision 19)

Mote: Trs bk rebkating to Chair enure is provded by Gerard Flaisterlss,

Sanbor ndependant [macior,

Charles © Halliday (Chad} was appointed as Chair in 2015 after four
and a halfyears on the Board 03 a Mon-axecutive Director. In Septsmbar
201%, ha reached a terure of nine years.

The: provisions of the Code address Chair terwre and provide o limit of
nine years from the date of frst appointment to the Board. Howaver, the
Code pragmatically acknowladges that this pariod can be mctended for
2 limited time to fadlitote orderly, effective succession planning and the
develepment of a diverss board, In the 2012 Anrual Report and Ferm
20-F v highlighted that Chad's tenure had bean discwsed in numercus
sharehclder engagements and it was disclosed that shareholders were
supportive of the axtenson of his tenure to the 2021 AGM. This mests
the Code's limited excaption, partioubary as the Chair was an existing
Man-epective Directar on appointment. The Board alse tekes comfort
from the suppert for Chad's re-slection at the 2019 AGM [96% votes

in faveur) and cngaing suppon from shareheldess

The Baard continues to believe that retaining Chad on the Board and

in the pesition of Cheir untl the 2021 AGHM is right for the business

The Board is confident that this faciitates mare sffective phasing of his
succession. As slated |ost year, and agreed by shareholders, an sarlier
daparture would be disuptive and could laave a significant deficiency

in Shall’s corporate knowledge when toking inte account the farthcoming
dapartures of other longsening Diractors: bath myself and Linda Stuntz

The Baard believes that Chad remains an effective Chair, which was
strongly recognised in the independent evaluation of the Board. Although
the Board will continus to assass his abjectivity, the Board iz assured that

Chad will continue bo mciseabgecthlajuégmenq despite his tenure
supassing nine years. The Board finds that the contiruity of his corporate
knowledge and experience is essantial to complement and support the
naw shills and axparienca of Diractor oppaointmants of tha last few years,
a3 wall s those that we will need to maka in the coming year.

Chad's innate understanding and knowledge of the Shell Group, coupled
with tha strong Shell relationships ha has astablished, are oppreciated and
highly vatued by the Board. His skills snable him to effectively challenge
maragament and coach other, particularly new, Mon-exeautive Directors
on the intricocies and nuances of the business, thereby better aquipping
them to effectively challange management and eshance crmuﬁl
governance. The Board has dlso achieved increased diversity under
Chad's lsadership as Chair Chad's leadership of the Board through

to 2021 is aritical to the Boord's effective sucoession planning through

the short ferm

Director Independence (Provision 10)

A referenced in the Chair's stotement, Gerard Kleisterles hos served on
the Board for mara than nine years, having joined in Movember 2010. Tha
Board acknovwledges the palential impairment of his independence awing
te his length of tenure, a5 sutlined in o Code provision, |n the Boards view,
there has been no notable negative change in Gerand's performance as

0 Director and in his various Board robes in recent years, The Board
conlinues ba regard him as an independent Mon.sxecitive Diector

and underteck a rigorous evaluation te reach this condusien

Gerard did not parbicipatein his cwn assessment

The: result of this assessment was positive and given that Gerard's
independence i anly questioned by one of the seven parameters
cullined in the Code, the Board has determined that he remains
independent. The Directors have also observed that Gerard continues
to be indepandent of mind and will He reqularly leverages his desp
understanding and knowledge of the Shell Greup and insighthul
perspectives based on his corporate memary, coupled with his external
background and knowledge to enrich Board discussions while also
prewviding objective judgement and effective challenge ta management
and the wider Board Gerard’s fellew Direclors have alsa noted, during
the evaluation, that he uses his shills and experience to assist the Chair
in driving productive discussions and offers considerad advice based
on ohjective judgament. The continuity afhis Board tenure, corparate
knevdedge and expenence has complemented and supported the skills
and expenence of relabvely neawer Director appointments aver the years,
including those of the ChieII:rEmcmive and Chief Financial Officers.

ASSESSING DIRECTOR INDEPENDEMNCE

The following questions were used to assess Gerord s independence:

= WWias the Director's re-election supported at the last AGMT Did the
level af support, or communication from investors ahead of the
AGM indicota concern about the Cirector's independence?

= Haove the conferred interests of other Ciractors or management
unduly influsnced behaviour or approach to dedsion-making?

= How hasany potential infuence - 0z o result of familiarity omongst
Directors and bateween Directors ond monagemant who have
served tagather for more than the nine years - baan avcided?

= How proactive is the Director? Hove they stood themsslves apart
from, or avoided, any potential influsnce when making dedisions?

= Whare good working relationships with felow Directors and
management have been developed, are these sticlly professional
and limited to work-related matters only? Are there any known

situations whare they have attended the same events in a non-Shell-

redated copacity and in what contest?

= Has the Diractor praviously besn invalved in tha industry inwhich
the Company operates? |s there a network of contocts that could
reduce the ability to be objsctive or contaminate their views?

= Are the views and opinions of Directars and management
challenged appropriately and at what frequancy?

= Hava thers been circumstances whan the Ecard is reaching
consensus, but the Dirscter has not bean afraid to speck up
o offer an dlternative view?

= freboardroom behavicurs indicative of a strong culture of
collaboration, but with robust debats, and ina way that means
no one Director dominates discussions?

= How is the Board satishied that there is no reliance on cne o
carban viswpoints and that thara is indusive, divarse-thinking
boardroam culburs?

= Heow has performance as a Director and, wherm relevant,
performance in a particular robe or duty changed over recent

waars, and since reaching mare than nine years of sarvice?
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STATEMENT OF COMPLIANCE WITH THE UK
CORPORATE GOVERNANCE CODE -cntinued

Workforee engagement (Provision 5)

Our people are assantial to the successhul delivery oftha Shall strategy,
and the Board recogrnises the importance ofunderstanding their views
throusgh engogamant. Howeaves, tha size and diversity of cur employes
base as well as that of cur wider workforce complicates the feasibdity of
implementing ary of the three specific workforce engagement methods
racommanded in the Code. Given the required coverage needad for

a global organisation such as ours, the Board balieves that its currant
appreach to workforce engagement continues to be pragmatic

and effective.

Howevar. tha Board has also decidad that in 2020 it will increass its
direct engagements when the Board, Committess and individual Cirectors
visit our sitas across the world and its indirect engagemants through
enhanced stakeholdar engagement information in relevant monogement
reports. The Board also agreed to keep under review the effectivenass

of the engogements. More information on the current approach and

a description of the channels used by the Boord, its Committees, and

the Executive Commities are cullined in “Workforoe engagemant”

on pages 124-125

Appointment of independent Non-executive Director

as Senior Independent Director (Provision 12)

Informaticn on theindependence of the oppointed Seniar independant
Director, al the date of publication, is sxplained under the “Dirsctor
Independenca” heading on the previcas page. As provided sardierin
ﬂ‘u repart, Elu|c:n Gclh wi" .wn:l‘;)wd Zarard in t|'|i.1. nale Fnll'nwing Ihq
2020 AGHM, .\d:ljud =] hrrcuﬂ:lo‘hl‘rnm‘d l:hy'sl'lcr\d‘-uldnrs Deteils

an succnsion plonning and the work of the Mamination ond
Successon Commitiee is contained on poges 126127,

e Shell Annual Repert and Acgounts 2019

Composition of the Remuneration Committea (Provision
32, independence)

The Remunenation Committes has five Mon-axecutive Directors making

up its membership, four of which are deamad to ba indepandent under tha
poramaters of the Code, and the fifth {Gerard Kleisterles) is considerad

to be indepeandent by the Shell Board for the resons provided in its
axplanaticn. Remunenation Committes members have served this
Committes for paricds ranging from over two years to just over five years,
the excoption being Meil Carson, who joined the Board ond Remuneratian
Committes on june 1. 2019 As announcad on january 29, 2020, Mal
Carson will succeed Gerard in the role of Committee Chair follawing the
2030 AGM, subject to his reappointrant by shamholders Maeil hos been
a mambaer of this Committes since Juna 1, 2009 and has previcushy served
on aremunaration committas befors joining the Shell Boord. Having
Gerard ramain 0z Committes Chair beyond his nine-year tenurs to the
natura conclusion of his tenure at the 2020 AGHM was a practical step
promating smooth succession. Further details on the composition

of the Remuneration Committes are provided on page 139 of the
Remuneration Committes Report

Corporate governance regquireaments outside the UK

In addition te comglying with applizable corparate governance
requirements in the LK, the Company complies with the rules of Bwonext
Amsterdam as well as Dutch securities laws because ofits listing on that
exchange. The Campany ikewise adherss ta LS securities laws and the
Mew York Stock Exchange (MYSE] rules and regulations because its
securilies ore registered in the USA and listed an the NYSE




GOVERNANCE FRAMEWORK

BOARD OF DIRECTORS

Chair

= Responsble for ensuring that the Board and its Committees function effectively. Cne way in which this is achisved is by snsuring

Directors receive acourate, timely and dear information; and

= Responsble for making sure that there is on adequate induction and fraining programme followed by all Directors (see page 127

balow}, with assistonce from the Company Secrstary.
Board

= Promotes the long-term sustainable seccass of the Company, generating volue for sharshclders and contributing to wider socisty as

detailad throughout cur Strategic Repart;

= Mests sight imes a year and has o formal scheduls of matters reserved toit;

* Responsbilities include:

= Approval of overal sirtegy and cversight of management;

= Chonges to the corporate and copital structure:

= Approvel of financicl reporting and condrels fincluding approval of the Annudl Report and Accounts, approval of the Annual Report

on Form 20-F and interim dividends,
Owarsight of risk managament and internal control;
Approval of significant conltracts;

Determining
Fermuneraticon for the Chair and Executive Directors: ond
Corporate govemnance matbers

Reles and responsibilities

iring seccession plonning and new Board oppaintments

= The roles of the Chai, g non-executive role, and the CEC are separate and clearly defined The Board has agreed their respective
responsibilities and set these out in writing. These are ovailable on request from the Company Secretary

Board Committees

Momination ond Succession Committes

o Lenads the process for appointments to the Board;

& Recommends Board appoiniments and re.oppaintments:

= Reviews and makes recommendations on suscewsion
planning; and

o Reviews and makes recommendations on corparaie
governance guidelines

More information on the Committee's composition,
and its role and activities during the year, induding
its recammendations made to the Baord an the
application of the Code, are on pages 126-127.

|A] Formissty known s the Corpomateand Sockal Responsibsbty Covmines:

From time to time the Boord may create cther spedal ad-hoc C

Migeria

Safety, Environment and

Sustainability Committes [4]

» (Comies cut certain oversight unclions on behalf of the
fid el

= Advises tha Board on safety, B environment
including chimate change, and Shell’s overall
sustainability performance.

More information on the Committes's compasition
and its role and activities during the year are on

page 128.

fo monitor and/or approve certain matters. One sech Committes is the

Special liigation Committes, which amang other things, menitors the status of the OPL245 kigation and investigations. Its members

consist of linda Sentz {Chair), Chad Holliday, Eulesen Goh and Ann Godbefhvere.
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GOVERNANCE FRAMEWORK continued

BOARD OF DIRECTORS confinusd

Deputy Chair/Senior Independent Director

Sounding board for the Chair;
Serves 03 on ntermadiary for the other Directars and sharsholdars: and
Leads the onnual appraisal of the Chair's parformanca.

MNon-executive Directors

Appointed by the Board or by shareholders at general mestings and, in accordonce with the Code, sask re-elaction by shareholders
on on anmueal basis;

Letters of gppcintment reber to o spacific term of oice, the provisions of the Code and the Company's Artides of Association:

Upon appointment, Mon-axecutive Directors confirm they ore able to dlocate sufficiant time to meet the sxpactations of the rale
Appointments are subject to o minimum of three months’ nobice of termination, and there is no compensation provision for early
terminafion;

The Mon-axecutive Directors bring o wide range and balance of skills and international business experience. Through their confribution
to the Boord and Board Committes mestings, respectively, they are expected to challenge and help develop proposals on strategy
and bring independent judgement on issues of performance and risk; and

Batore each Board meating, the Chair and hon-axecutive Directors meet without the Exscutive Directors being prasent. At thasa
“pre.mesting’, the Monexeculive Directors discuss, among ather mathers, the performance of individual Executive Dineclons

A number of Mon-executive Direclors alse meet majer sharehelders over the course of the year

EXECUTIVE MAMAGEMENT
Chief Executive Officer Executive Committes
= Has owerol responsdility for the implementation, by the » Operates under the direction of the Chief Executive Officer
Exacutive Committes, of the cverall strategy approved by the {CEC) in support of his responsibility for the cverall
Beard, the operaticna management of the Company and the management of Shell’s business. The CEO has final authority
business enterprize anda&w’ﬂﬂ it and in all matters of management that are not within the duties
= Supported in this by the Executive Committes that he chairs and authorities of the Board o of the sharsholders’

ganeral maating; and
= Executive Committes mambers are ksted in the sanior
nmnqgcmcnl hbgr#i:s an page m

GOVERNANCE DOCUMENTS
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Articles of Association Are available an the websie
Matters Reserved for the Board www.shell.com/investor
Besard Commities Terms of Reference

Madarn Slaves ¥ Statesment

ﬂ'ﬂ:" Gm:ﬂ:ﬂ Bsiness F'rim:'p|¢.

Shell Code of Conduct

Code af Ethics for Exsevtive Directors and Senlor Financial Officers
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BOARD EVALUATION AND ACTIVITIES

The evaluation of the Board wos conducted according 1o the guidance

in the Code and was fadktated by Flion Hagus at Indspendent

Board Evaluation. [4)]

[A] Fiion Hogue and lndepend et Boord Evofuabion have roconnecbon or relabonship o e
Cosmpany o tany Daedciar

Board review process
Brisfing Discumsion
and Board with Committes "
ihieysil hai .
- Results collated, 'J
reported and >
Gt evaluated ACTHOM
intarviens B - FLAN
with Board disoussion AGREED
Stage | Stage 2 Stage 3

Matmi The abovs ookt wars undamabkan by Fron Hagos of independent Board Bvalucsion
" Fhion Hoges olsc absndad the Board discuesan

Discussion and observation (Stage 1)

A eamprehenive briefwos given to the asssment team by the Chal
In Seplember 2019, The evaluation team also ebserved Board and
Committee mestings in Cclober 2019 Copies of all preread materials
woere provided fo the evaluation team, for briefing purpases, ahead of
the mesting.

I Cctober and Movember 2019, delaled interdews were conducted
with every Director. All participants ware interviewed by Flion according
1o o sel agenda tailored for the Board. Flicn wos supported by he
colleague for each interview. In addition, Ffion interviewed each Executive
Cormrities member and the Comgany Secretary

Analysis (Stage 2)

A reporl was compiled by the evaluaticn teom based on the infarmation
and views supplied by the Board and cther inferviewess. Al views or
comments quated in the repart were made by partidpants during
intervienws, All recommendations were based on best proctice as
deseribed in the Code and other aurent comporate gevernance guidelines.

Conclusions [Stage 3)

Draft conclusions were discussed with the Chair and subsaquantly
discussad with the whole Board at a meeting in Decamber 2019 with Fiion
presant. The conclusions of that disoussion were recorded in the minutes
af the mesting. Folowing the Board meeting, Flon gave Bedbadk to
Committes Chairs on the performance of each Committes and discussad
the rapart an the Chair's performance with Gerard Kleisterdes, the Senior

Indepandent Director. In addition, the Chalr received a report an
individual Directoes and provided individual fesdback to every Director
on their contributions. In January 2020, Genord led o seporate discussion
in ralation to the performance of the Chair {in the absence of the Chair|

Insight

'I'h‘gucbuck from Board Directors wos positive througheut, with
particular proisa for the culfure of the Board ond the leadership provided
by bath the Chair and the Chisf Executive Officer. Althcugh areas of
Beoard work wers identified for improvement, the Evaluation Repart
darified that such improvements were to fine-tune versus radically
ovarhaul the Board's parformance

Fesdback themes indudad noting the strength of the relationship batween
the Boord and management team, the Board process and the Board's
confidence in the Manogemant

Accountability - Board Cirectors are aware of their accountability to
a rangs of stekeholders inchuding sharshelders, employees, communities

and sociaty at larga; and conscicus of the sodatal scrutiny to which
Shall is subject

Strategy - The sirategy process is highly regarded, and Directons
appraciote the efforts mode to keep them updated on ey items, for
example an the science behind dimate change, Wa deen dives inta
varieus new energies, and through the Board’s engagement with external
experts. Mih!hn Baard npptop'imulyq:hqhmga management cn
strategic issues, Directors agree that strategy is a key focus for the
business and the Directors feel well informed and engaged on strategic
lssues. Going forward, the Board noted the need to further consider
the prioritisation of the approved strategic ambitions and to ensure
that Board time spent on strategic and aperational matters was
appropriately balanced

Governanee - Direciors note that Shell's identification and foll v
of governance and compliance concems, including with regard to
subislones and processss, are deall with wall and tharsughly

Succession - Succession planning and talent management wers
identified by Directors as a dear area of strength. Directors particulary
noded the attention b talent developmant within the basiness, evident
in the quality of emerging balent for various roles,

Culbure - Board culture wos another area of strength highlighted by
Diractars, crediting the Chair for setting a strong laad in this respect.
The Board's values are felt to bland well with the Company's cwn
wviohues and Directors actively enjoy their engagement with their
feblorw Directors and the business,
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- BOARD EVALUATION AND ACTIVITIES continued

Planned enhancements include

Board Papers - Board papaers contain high-guality, data-rich analysis
but could bensfit from being shortened and lass technical. We wil
tharafore continue to enhance the information provided to the Board to
ansure the right information is provided in o digestible format while
outlining the necassary facts of a given proposal

Ongoing training - Induction sessions that combine new and axisting
Diractars proved valuable. The same applied for visits to key sites, which
also bed toincreased quadlity acquaintance time among Cirectars,
time-efficiency for the maonagement team and further opportunities

for Mon-axecutive Cirectar workforce engagemaent.

We will look to build on our current processes with the developmant of
a calendar of Board travel, that all Directors con opt into, afigned io
the Board calendar of ferthcoming topics, In addition, details of other
induction sessions, Committes trios and Chair visits will be shared
with Directors enabling them to dso ottend a3 appropriate

Chair

Ongoing performance evaluation - Directors sronagly cemmend
the Chair's diligence, openness, Board preparation, knawledge of the
business and positive relationship with the Chief Executive Officer. They
also highlight his skill in strangthening individual Director performance
thrensgh coaching and feedback, which be proides in real-tirme vio his
regular condact with all Directors bebween mestings, rather than awaiting
the feemal ennual process, which many found prefiled him as the best
Chair of ther Mon-sxecutive Director careers. Cn the improvement side,
[Directars relayed 1o the Chair the arganisational feedbadk they had
received regarding the Chair's suggestions or questions ta the business
somefimes being misinterpreted as instruction requining specdfically
responsive extra work versus smply praveking thought or deepening
Board understanding which was recognised as the likely actual intenticn

A Few Directors also quaned whather dellberations on certain Board
dackions muldhmaclxm brought forward whera feasible. The Chair
fully accepted the feedback and agreed o reflect and actuponit.

BOARD ACTIVITIES

A roling Board agenda is reviewed at Board mestings, providing effective
farwurgrnunc@urnento{rnuuhgwnd focused discussions. The agenda
for each Board mesting indudss o rember of egular and important items,
including reparts from the Chief Exacutive Officer, the Chief Finandial
Officer, ather Exacutive Coammittes members and from each Board
Committess. Further updates are provided from the various business
functions ond other key functions, induding Immestor Refations; Health and
Safaty, Security and Environment; HR; and Legal, as well as the Company
Secretary. The Board alsa considers and approves the quarterly, halbyear
and fullyear finanddl resuts ond dividend onnouncements ond, of most
mselings, considers investment, divestment and,/or financing propasals

To enable purpaseful debates andfor oous on particular aspects of
agenda topics, nduding theimpact on key stakehalders, Diractors have
an opporfunity be spadify information they raquire to be provided in
advance of Beard mestings

Mg in previous years, ceriain Board Committens and Mon-sxecutive
Dirmctors conducted site visits of various Shell oparations ond overseas
afficas. These vislts were desgned to provide Directons with firsthand
insights into certain key pertfolio pesitions. Directers alse held various
warkforce engagements in these locations, as well as extemal stakeholder
engagements, where feasible

Seeneof the activities and areas of Board focus frem the year, and where
nob described in further detall elsewhers in this Report, are summarnised in
the tabde below

Stahoholdon
lapic Disoussion Aoty Updatos incudad Fxamplos of Chatcoma/Prograss comsidarad
Strategy and manasgem s
Management Day  « Revewed ond discuss the communicaticns o Considened feedback from the investor wEr

for the 2019 Management Day: coimminity regarding progress lowards
" Reviewed end discussed Messaging to darify a werld-dass iwestment cose; and
Shel's Met Carban Footprint ambitian: and »  Feedbadk from ivvestons on sustainability
» Censidered trading, copial effidency and of medium-term growth polential.
supgdy chain management
External business  »  Frequant updates on activity occuming within » Considerad potential risks and mitigation, Ay DE

industrias and political snvironments in which
Shel oparates.

amyirenmant

whera possible.

& Investor Community 8 Employeas/Woldores,Pansionsrs 8 Regulaton /Govemments /NGOy 8 Communtios 8 Cistomen 38 Suppliens/Smtegic Partners
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Topic Diiscussion M dtivityUpdates indudod

Examplos of Cutcome,Frogress

Staklsolchrs
icdoree

consides

Risk management and internal contrals

Safety and = In addition to regular vpdates from Management = [n Board meatings, Directors useleamings gained @ &
Ervirenment on hadth, safety, seeunty and the enviranment, cutside Shell 1o provide perspective and diversity
each Board mesting begins with a reflection or of thowght to Board discussions. Al times, the
anacdota from a Director or Executive Committes Exacutive Directors have also provided practical
manmber on the topic of valuss and,/or safaty. commentary and ssamples of how sataty has
pameated Shall cullure
Risk manogement = Review Risk Report, covering extemal frends, = Propased changes. Ew
ond intermnal proposed changes to the Group's sirategic
control and cparational risks and deapar analysis
of tha Conduct Risk Registar.
Board bership and other appo
Board = Directors’ tenure, extemal commitments, conflicts = Policy for epproving external commitments. waw
riernbarship, athar of interests and succession planning = Mon.eseoutive Direcior appointments and
appointments changes to Committes membership
Talent overview = RDS Senior Succession and Resourding Review = Enhanced insight of Shell talent and .
and seniar ecevering Execulive Director and Executive fubure leadears; and
sucoession review Committes [EC) succession, EC direct reparts = Assurance of rebust succession and
and the senior executive group confingency plans
Remuneration Committes updates
Remunerofionand = Reporbing and saciety opinions on execufivepay, = The Remuneration Committes accelerated o AR
revvard matters implemnentation of UK Shareholder Rights Cirective,  planned 2020 palicy change which would
AGM reflactions, Remuneration Policy withdraw elemant ot CEC and CFO bonuses,
miaking these effactive from 2019, foll awi
comsideration of the views of prosy voting firms
and ather key stokehclders
Corporate governance matters
Distribadions ko = Reviewed dividend payment process in = Streamlining the dividend payment process R
shareholders conjunchion with strategic ambition of by imtroducing o U dollar option and moving
wiorld-cdass investment case; and to fully electronic sattlement in US dallars,
= Discussed the dividend payments that had euros and sterling; and
remained undaimed by shareholders for = Agreed that the payments discussed should
a pariod of mors than twehe years b forfeited (as per the Artides), and donated
ta The Shell Foundation
Govermance = Ethics and eomplionee, including how to continue = HR srategy on senior suiccewsion and regulatory’ Be®

b buld & shrang carporate culkure,
= Eenior manogement succession and corporate
governance developments;
thadem Slavery Statement and assuranee:
The Code, changes te precess and reporting;
Cither requlatery and legislative requirements,; and
Reviesw and assessment of Shell’s gevernance
proctices against the new Code

legislalive discdcsures approved: and
= Mew requirements oulined in the Code were
discussed and agreed

& bwentor Commmity 8 Employses "WorkhorosPensonens (8 Begulotors Govemments TG0 8 Communities
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l Governance

- UNDERSTANDING AND ENGAGING WITH OUR STAKEHOLDERS

Shell’s commitment to public collaboration and stakehclder engagement
iz inherant in cur three strategic ambitions, most notably in our ambitions
to thrive through the energy fronsition and sustain a strong societal icence
to oparate. Undarstanding tha views and interests of our key stakehaldars
iz impartant bo the Board, and tha Directors have token steps bo consider
stakeholders' views in Boord discussions and dedsion-making, as
described on page 121, I addition fo direct Board engagemant,
sigrificant lavels of engagemeant are undertaken by the broader business
ahaad ofmany of projects o activiies. This engagemant is often
gowerned by formulated palicies, control Fameworks, regulation,
legislation and may differ by region.

We have categorised cur key stakeholders into six groups. Where
appropriats, sach group is considerad to induds beth current and
patential stakehokders. Shell stakshalders include: Investor Community,
Employess,\Workforce Fensioners, Regulators,/Goemments,/ M GOs,
Communities, Customars and Suppliers,/Strategic Partners

Site visits

Tha Chair, certain Board Committess and Mon-awecutive Directors
conduct site visits of varicus Shel| cperaticns and overseos offices

These visils are designed to provide Direclors with first-hand insights inte
partfolio positions. Directors also held variouws workforce engagements
in these locations, as wall as suternal stakeholder angagemants.

New Energies, the Energy Transition and the Shell
Power Strategy

Cruring 2015 the Board visited the USA [Colorado and California) and
SESCe visited operalions in Singapore ba gain a better understanding of
Shell businesses in these countries and elements of the energy fransition
The visits included engagements with different internal and extemal
stokeholders and interest groups which provided the Directors with
multiple perspectives and considerabians an the energy ransition
including the impact on communities, companies and Shell itself.

Shareholders

The Board recogises the impartance of bwoaway communication with
the Comparny's sharehel ders. The Chair, the Deputy Chair and Senier
Indepandent Diractor, the Chief Executive Offices, the Chisf Financial

Officer and the Exscutive Vice President Investor Relalions each mast
requiarty with major sharshalders and report tha views of such
shareholders i the Board . Committes Chairs dso ssek engagement with
shareholders on significant matters related to their areas of responsibility:
Ovar tha yaar, the Chair mat with 74 major shareholders incduding at
roadshaws. The Deputy Chair, Senior Independent Directar and
Reenuneration Chairmet with 70 shorehalders ower the course of the year
A variety of topics ware discussad

Sharshclders con also contact the Company dirsctly via o dadicated
email address or via dedicated shareholder telephone numbers, provided
on tha inside bock cover of this report. Shell's wehsite also contains
information For institutional and retail sharsholdess alike.

The Company's registrar cperates an internet cooess foclity for registersd
lars, providing details of theer shareholdings. Focilities are alsa
provided for sharehclders ko lodge proxy appointmants efeckranically. The
Corporate Mominee service, focilitated by Equiniti, provides a Fadlity for
invastors o hold their shares in the Company in poperdess form

Board Governance Event

In the past, the Board has held a gevernance event, “Board

Engagement Day” that is attended by Directors including the Chair
Sanior independent Director, Audit Committes Chair ond SE5Co Chair
This ta & biennial event previding investors with an everview of the Board's
roles, activibes and is key focus areas including stakehelder engagement
The last event was in December 2008, The event covered topics relevant to
the Cede including stakeholder engogement expectotions, Chair tenure
and diversity and inchesion on the Board and in the senice management
talent pipeline. Attendees could also provide feedback to Directors viaa
question and answer session, and also informally over refreshments after
the mvant. The next event is schaduled for the latter port of 2020

The table balow further demonstrates axamples of various ways in

which the Board or athers {providing feedback to the Board) engaged
with stakehclders during 200F Further insight on our engagement with
stakehalders con be found within cur Sustainability Repert and aur repert
an payments lo gevernmants, scheduled for publcation in Aprll 2020

Erepinyeminiil bl coes snianl Eveil (Bctiily Engpogeimissil il o neg eneit
Annusal Ganeral Mesting in the Netherdands & Annual shorehalder presentation m London [4]
Cireschons enguoged with A well e the Company gring a balanced report of resubts and progress at sadh AGM, dl sharsholders A numbes of additional

inyastors ahead of the event
oy o rainndrer of mottars,
:'m;lclrlingﬂumnb-'nywigd
o ol A,

hid an apportunity to ask questions in person, Shardholdars alse an:pgﬁ-d with Directors price to ond
alter the formal business of the ACK and informaly ovor rofroshmients.

Aampaniole srpagement ned port of the 2GM was provided in he UK Sharshalder [pradominantly retol
invsesdens) hesiored aalsou thes Comgsany's prongesss ond ok gqusstsons in psison

angogements including
tollowseup moctings and
BIETE o r||m-im

The Rusponsible nvestment Annual Bristing (B

[racions ﬂwﬂwﬂh
wivembort sheod of the st on
o numbaor of matters, induding

The addition of men- Shauspa&ﬂi niddad on wilading parspacdive aned dimension totha presanalions
e descussions which covesed ain these strategic omibations in the contest of sutainable develapment. The
spoakers included repeesentatiees from the Human Bights & Business Initiative, the Intemational Urion for

fn‘.wuing Ii'nrummrr.lhw\a
weene 4 i of oddisana
engogements induding

theagenda, which wosbased  the Consarvation of Mabure, and the World Business Coundl of Sustonoble Dewelopment. This event also followup meetings ond
o bopies of i, Addionad  serend as an emcallant apportunity ta hear Iy cen irvvastons and ethes siakeheldars on Brdrenmental, Sodal  prosantations
spectoars brom cutsida Shell, and Growamionca Bsuse which i gaining prominence as o topic amangst the stakahobder ¢ ommunity. with stokohcbdore
P08 v il b i,

Engag it with three leading dimaote s

The Board continsed to This engagemant inaeased the Boord's and the Exsative Coomittas's understonding of the undalying  The Board recognises the

oumumil Iinmeinllb’.bq}iu-
thecsighut the yaor. The Chai
enpoged with pressnles in
praparation for the Board
O T

supnnn oof elimate chonge and helped provide o dearss andesstonding of this ey drives of tha snaegpye
trareiticon. The engogement nchudad pmmilm the scasrtists and Hlm:ﬁauairma_fpnmﬁddiu Wi
& et thictble bo beiadess that are nal desp inba the scdence b arsshargesd with nodgating the
arergy bransition;
& buik further boundeotions bor Fubure updates os the weeld's undesstonding of the science advanoes
and suiggests tha bast sources of infarmation;
& choseribied kg scinntilic ducovmry thist b undeesssy that could imgsact actions by govsmments,
Dussiiwisss cnel the population ovanall; ard
® inclizded subjedts thot often do not moke the populor press covemage but could be importont to
the: organisation

sigrliconon ard mportonce of
H'gfq'inlunﬂ-mhh[y:l.luami
Eﬂrhhmvalwtiiu»,bdh
e and i thihutre: The Board
reflecied on and wesd leamings
fresm tha session as backgreund
cowpadming dvert-teem and s
v et Sdivestrent devsicns,
financial and operosonal plore.
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Emngimmd bl oo et Evenilcdivity Engyigemsnt following svent
mme [c]

Tha Board reviewad and Engaged with irvastors on tha peogress of delivery of Shelfs 2020 autlaok and plans for positioning tha  Boadshows with Ereodie
appeaved the Managoment Comparny for the huture of snangy, inta tho nost year ond Rurther, The session alsa incluided prosentations: Committos Membess woro

Thory 2007 M) moteriod and by basinisss Dirsators amd o highhml “epuisetican v areder” sassion. Trivenshors woern also prodad
outtock and prosidad feadiack with oﬁy;h.miimh:p«mdmilwlhwi\asmpujﬁmpmm in “business ook pmwla.'.

e this CECY avad CFCE

bl in Lo o tha LIS,

Committes Char address

Anumber of cols with prosoy
ol depenciis o invest ans

The Chair of the Bamunarciion CommittesSenior Independant Director provided an update on
vorvusvsratbon ord thes Comporey's pobiey via o vichs pulbilishd cn the Skl website. Ho hod st ond

Invasbors were able o aisa
et the Board and discas tlws

b2 g on potengial wrvgpaggeed with magor irvvestons during o roadshow conducted in Movember 2009 aomd diokes tobe views and opinions; hese views
Femunoration Policy changes.  made as part of the 2020 Bemuneration Policy vpdote induding proposed dhanges, use of deotionory  were shared with the REACO,
Tea Eiras mdnmwhm:iﬂminr«mudirm Raard and tha Chial HE L

Conporota Officor bo hurthes
Formrnabate v ol

Chair Boadshow

Anumbar of praparogion Tha Chair of the Boord provided an update on the govemonce of Shall and key inestor: had Ivastors wers able to engage

meotingswore had to provide  apporiunitios to ask quostions tothe Chair. Key topics induda d govemance, remuneration, with the Chair ond thore was

imi!ﬂ'qiﬂnhytr.p'hd: Mgﬂrm:iri:ﬂdrﬂhtdnm ol alse s.ulhne-qpmt ﬁ‘*sﬂl,m with

it bor ther drvessbor Iiversbor Redatioms

A.Vm!lll‘ll'r'.

Board visits to Colorado and Califernia

Tha Board provided guidance — Inaddition Lo engagements with variows dilterent staksholdars ond exdernal sxperts, the Board met wath

e this prloning Bsam abwad of  aeodesiics, pobicy and busines bodes mombirs of the Extermal Advisony Board, which wis esobksbed 1o

the yisit ta lormul ot Lhe priowicle the business with eternal perspesctives in Poser ond Mobility domains. The Board alsa isited the

agerda and srears that key Hotional Beneseabile Dnesgy Labamtary o sitnecs the sdence and snginessing of sneoy slficency

areas of inerest wors sustainoble rons part afion and renewabla poger technologins. Direc ors abso mat with emplopess ond

covorod. local stakehalders including govermment reprosontatives, partnors and stant ups which Sholl has invested in.

Ausdit Committas wisit to the finance eparotions centre in Channai and the IT Hubin Bangalors

Dhscasmonm wors hadd with Chsririal ared Bangkors - Ergogeensnts coseisd presantations lrom a numbser of indiveduals romvaorions  The Committes gained an

Aasdit Committes membans powts of the business_on matbers such as dota onofytics and engineering, moket ek, reportng ond understanding of the opesotions

ahsad of the vsit tobormalate  analysis ond centres of axcellenc, digitalisation, and the comaxt of the |T hub, lecal colloboration with— aned mest with the locol teoms i

the agenda and ansure that Shell retal cperations, process cutomation and how the business contritanes 10 Shall's overall srategy on - bath ragions, gaining o deopse

|'W1 caresis of wered were
ooyored.

digitaliventicn, Further, the Commities reosoesd an overview of the Shell India Diversity and Induson
b, aned speend G with s somen's retwerk, sonion leadees aned ool amplopsess,

uncherstanding of the dilfeent
proasses grvd challanges the

bursiness and its wearkforce
bacas,
SESCo visit to Singapore
Dhrcmsionn wese held with the The Commitiee met and engaged with o sangs of represertatives lrom the conbrocior workdorce, Thi winst prowidesd Dawec o with
SESCo Commutias membes ocminumiies and socal invvestment portnes. Ofther sngogemests waisheld vith Shell's porness inthe momysights, induding Shells
ahood of the veit toformulate  enorgy traneition, a women s nobeark, govemment and tha Wirld Businoss Coundl for Sustoinobdo broad and growing copability
thes gl and areairs that Diaenloprment, Thia Diradins olsao had e b with Trontne stolf and extended lsadership oo membses. i devaloping deanar energy
kqnm&ﬂmﬁlw& Chyen tha course of thes e vorios w\gnwﬂnﬂa}nmrﬂ-ﬁ&bqim weara cxiesidered and discssad a:imn:n?ﬂ'manunf
cerenr o] inchiding procsss solely and the eewirarment md soostal scpedatons. Lriprpsat o jour sy in Singapore,
Drirector Visits incud ed
Dot sicone woewe haol o wwith Shall @GC Midstream ions in Gueenslond, Australio Tha wisits provided Dirpctors
the nespactive Diredors Thnmnﬂ.ﬂulumlou:dlhnmmlrmﬂnl?ﬁbphﬂ onid tha maintenones conlra, prosicing further opportunity ko engage
b e thes visi b formilote appertunity tosngaggs with tha werkforos in sodh location, The Dimder also spont tima with the local et thas weef ewnce, and goin o

the ngenda and snesurs
that kesy areay of et
W o

leadership team, graoductes, sngmesrs and olher romthe broodes anctions.

Houston

Thee Dt catbemchoc] th Engogeenent with Emerging Leaders msting. This is o feomal programime

sk oibdished Iudﬁw‘np s o Sereor Duscugive pdml.id tolert. The e meals qus |I‘IFI|':(\M"H'I tha U5
Counlry Coordration Teamond iz [} Ly thes LS Commbry Chaar, Theses messtings presice an oppotunity
lent emems-bumirnanss exdlabesontion ond ratwesrbirg, The Dirsctr aba bousd e remote dilling sentes and
rocetved an Lpdd.n on llm\r'had'md\:gy hasbeen instrumental in dnlmmng continuaus |mptwnmnd‘.
nﬁnmmmdﬂnndmwrnmiﬁ e dlriling of wealls, Further, iy mosived an overaw of the
hibwiermbs bamirenss and spant mnuhul&m"‘blmd IR, mﬂr'wlmr_l and comerciol baom,

Parmian Basin
The Dhirectors receieed updates lrom semecr beaders, o tow of the central processng foality, drlling ng
and cthar operations.

Shall Enargy

During shdr sk, Divsctons ok with Shell Ersery CEC and the Essciive Team, In addition, Divacton touad
thes cdbces mvl'llg wanegil Luarrb,'rnﬁﬁhmwdun lrom cuntomes pervion, atomes wpﬂm.cullilm
impecreement, and telecommunicaions whore thoy wans oblia t=leam more dhout recont chonges toa
custamaor contric cparofing madd ond growth plore bor broodband oparations.

deeper undenstmdng of the
baminess and il opesations,

L#] The london sharsholder mesting s attendad by the Choir, CECrand CRO

] Attended
] At by £5E2) and 56

bry e CECvand Chair of the SE5C0, along with e Senior independent Direcaor
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l Governance

- WORKFORCE ENGAGEMENT

The publication of the new UK Corperate Governance Code {he
*Cade"), and The Comparies {Miscallanecus Reporting} Ragulations
2018, now require companies toreport on their sngogenvent with their
employeas and wider workforce. The Code outlines thres suggested
workdorze engagement approaches. Following an analysis of Shel's
application of the Code in kate 2018 and over the course of 2019, the
Momination and Succession Committes [MOMOD] and Board revimwed,
considared ond disorssed Shell Group's and Boord's axisting workforce
engagement. Although the Board and MOMOD recegnised merit in sach
of the Coda's workforce engagement mechanism propasals, it noted that
boards must consider the size and stucture of their business, including its
intamational workforcs scope, and select an opproach within that contest
that most practically delivers the underlying spirit and ambition of the
Cade even if it is not one of the three prescribed approaches. The Code
is ofs0 supportive of alternate methods whers on explanation is provided .

The Code stotes that its use of the term "workforce' is not meant fo align
with lagal definitions obworkkorce, amployes, worker or similar berms
Hevwmvar, for o global arganisation bound by the kaws of more than

70 countries, bhering clearly presoribed legal definitions that impact
complex isses (such as lecal HSSE requirements, werk contract besms,
legal accountakslity, employment rights} or merging twa definitions of
the same term could hawe notable impact on the business, its operations
and its stakeholder reloticnships (including with suppliers|. Thenefore,
Shall eontders its workfores 1o be emplayesd of companies in the Shel
Group. However, the Beard abso engoges with athers cutdde of this greup
[for example, on site visits], and some of this engogement is shared on
page 122

Adtheugh aur reperting and fermal engagement focuses predominanthy
an our emplopess, all individuals warking on Shell sites induding Shell
offices) are required toundertoke certain Shell training (for example,
HS5E and Code of Conductrelated training]. Adhering te the Life

Saving Rules (H55E) and the Code of Conduct complionce obligations is
included within aur contracts with wippliers, and the Shell Global Helpline
(s ovailable for all workers to repert matters of concem.

Fer mariy years Shell has recognized the Impertance of engaging

with its workforce. Engagement is especialy impartant in maintaining
strong business delivery in volatile times of change. We therefore strive
to rnaintain o dislague between managemant and our workferze -
beth directly and where appropriate, through representative bodies,
tanagement regulary engages with e workforee threwgh ara

of formal and informal channels, induding via emails from the Chn?
Executive Officer and other senior exeoutives, weboasts, townhalls,
team mestings, foce-to-face gatherings, bn&akfaslbliaﬁngs, nterviews
with senior mansgement and online publications via cur infranet.

Tha Board considers sffective angagsment a key elemant of its
understanding of the Company's ability to ceate value as it recognises
that our people are our greatest asset. Warkforce views con help inform
the Board on matbers such as operational effectiveness, Shell aulture,
risk identification and strabegy developmeant and dalivery.

The Board considers the current workforcs engagement approach
effective. The information provided in the fobde below axemplifies
various methods of Board angagement
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Board's Direct Engagements with the Werkforee

Informal Engogemant

Thow bunches are held frem Bme to tima with a selact cross-sedion of eamployoess in
ko mogiens. Th Board bues olso hald an iadormal drinks idsoisson with sebasd
aroszanction of smployess; for soampls, Lo meet s lsoders and lsten 1o oot
wsuen, challenges, conosms. and cppostuniless,

Momination and Sucomssion Committos mombors mook with voious senior loadors
ml|i4j‘n-pﬁmlil| incleirlu ||:.!|'|n|r::|||qat the yam. @

The Chair hoe commented that his metings provide groat insight inte the Shol
anibime and cun capociy to daliver an our radgy and punpese. His netes that
suich diveat angogement preovides snopshots of smploys pecspeacdives gcros e
waniouns coumiries and cullurss within which Shell operates. Furiher, b comides
thiz o holpful mathod of angaging with high-pot oriol infion individuals in on
informal onvironment.

Off-Site Visits

Paipbs eincgagairsints during Boird ond for Comimtten of fsitas, &8 &
Maetng tolent Aeodership teame @90

lowmball disoussions W

Compearyy Chair engagng wath voriow individuals by otbending team meetngs
Country wisits {China, Indio, lapan, Kazakhstan, Kawait, Maloysia, tha Metherdands,
Polared, Sngopora, K and LU5A] B & 8 W

Thircosghy thes e mana bormal sngagements, the Chair and other Blon-anscutive
Direactoors {aithasr individually or with their Commiticas| are obls to deopen their
unchirsbonding of howthe Company’s purpeass, stratagy ord wlies are smbaddad
i pravticulor sstes and countsiss. The berslits ore madual os the Board obioms deed
whight inbe bocal business apsroticens and progeds as well s local stengihs and
challengos whila our people have an oprorunity to bottor undaerdond the Board
and provide dvect fesdbodk on topecs of importanos ta them, their business or
Bunscticn aned for their kecotion,

Bq:lﬂ'r‘-.“ﬂ:wurﬁnnll Related Sessions

Conduicted by Diresctors with lor ssomples, bemale Drescion. sngogeyg with Shell
waomen s nobworks. il

Shell Female smployess who b sngaged wath lenuole Disd o indormally

{vics dinners or throwgh women notworks) credit those engagomants for not onfy
providing them Boord exposure ket absoin aff arding thaom the opponunity to
cotmmanicate okt ganderspecific topics and 1o learn from sstaldished Famala
Iaadars, Divactors insobyed in thase sngagemants Ekewize nota the opportumity to
aieh ey utd-el'\-‘lﬂll-r]iluJ wof the Bepeale pufpmtir&wm-in Slvell as well a2 e l}-f.'dh
of Shall toent and elfediveness of Shell's Dhvorsity and Induson initiatives.

Committas Engagamant Key: 8 BOARD ®ALUDIT @5 Co
W NOMOD B ECEC DIRECTORS




Formail reports and infermation updates te the Beard

Shell m Survary (orommoos survey foclitoied seemally)

Anvad Poand &Hmaiﬁ:mkpﬁph ﬁ.l'yqpruiminfwln}w W1wll!ﬂ'i\d‘h
and qu‘l}- o |Hn|unhp actons Shell's worklones, as well as o beoad P ol
sbjocts induding collabarati on, werking conditions, the job, pacple development,
reputotion, benelts and rewaed:, diversity and inclusion, operational emcollence,
c||v:|.1-nspmsih‘la sisingss, & @

Condud Risk Dashboard

Prevvichis o consekdatad ovsedew of dotistics on Coda of Conduct volotions,

ik indicators in the Doshboord are potentially linked to crgonisstionol cdtwes.
l'mn'.:lnslhﬂ:ﬂm [ashbaard measures are the rumber o terminations as a reslt
of formally investigated Coda of Condudt vidlaions, and the number of overduns
an manditery filic: & Complanon training, ® &

A hurther updale on positva cdture ond identity lecdership is schaduled to bo

The Board considers the Shall People Survey one of s prinapal ook used 1o
mescsure seploves sngagemsnl, motivation, afiiotion ond commitrent te Shell,
I provides insights into employes views and hos o consistantby high resporsa rate
I 20A%, the response pale waes 8.5, 5%, whidh wes on v smse o 3.5% comporsd
ber . Thes rvenciges empleyies s geiment sooe wai 7B poinks oul of 100

an imcremse of one pont compared to 2088, and among leading results acros
armga of industriss.

Thes Basrd aabser utilisees this srsgaguennt to, for sdomple, undartond hew Shell
i hevwnraagging the sirvsy oaiteoms in i doba anobytics, Tor semple, to idantly
proteitial comeloive rdalionsdnps belwsen smployess sngagement ond sof ety o
athics & complianca inciderts; and &) srengthening Company culture and values.

presidad, aleng with an update o condiscd sk, bo the Boaed and relevant

Bl Coaminitess in 000

Speaking Up in Shell

Ciotar ond ireaghis ore proeded lrom the Global Helpline, Shell Blec: &
Complarce Crganisation and the Shell Pecple Survey. The SESCo andorsed tha
recommdoticrs with oo on how Spooking Up supperts o saring engonstion
e enaourageas sbalf to coma Faoward te aise a concann in good foith. & ® &

The Ausdit C ommitteo i kept updated when matiors highlighied theough the Clobal
Helpline are smvastigated, and on the mssocioted remadintions. For mors information
pleane ses poage L33 within the Sadit Committes repait.

Assurance activities

Sentor Succassion Resourdng Review

Thess sl Sonlon Sucorashon ond Rasomcing Reiew b on tha i o
mrinrlaadush'p and plqmlﬁr ha.dm-ihpnm and SIBCEAEEE] while hi!: i__r.|1'||ing|
Ihnbtmhdq':dh ard dlvwﬂ',.'d s plpvuuq Uladweru pnfiﬂ o the
|n-c|dushpcnﬂm\. un-d rnauunmt-nndultritmlnuﬁ.‘

The Mowsnction and Stsocasilon Cenirillss ndu“heﬁu:plluu} appeaidh 1o
sageesany planming and sxseation, e holisss view tken of laadersip and the
hagh lerveds ol inkormation and tronsparsncy undespinning it & particubar by noted
g oy fmmmpm‘fmmnnoﬂﬂm tha talent pigsdine of h'nj'n pnbm'h';ﬂ
individuals bayend juet senicr mana lereds. Along with the results of the
anenial Shell Pecpli Survey, it provided o deepes undsrtanding of aulbee,

ey desshigs tabent cand e strong lovels of -a-m:-»e agagemenl gefiss
uml.l.nllm'h

Assassmant of key trands and material incidents

Frasanted by Chiad Fthics & Compliones Cfficer. This is based on tha estoblishad

Assrance adivitios, inchuding ibems raised by Businesses and Funcons ftheough
the Croup Assuranoe Letters Process] and independent assrancs Srom Intemol
Audit, HESE, Fthies and Co , Resprves, Assuranca and Raparting|, provids
addtional comlent Lo th Board of the commitment 1o high standords of sk
meamagjseerd afd inbsrnal contrel. This assunancs actitis ssure thal work

com be done salehy, within regul otory bomeséceks. 8 &8

Thes indrmepation proschad within these repons Turthes suppsor the Beood's

anmual revices of the effecivenees of the Croup’s system df risk monagement

and intemol contol and beed into Il'lulf?ma\.pf'cclmd. wehich stall bonuses

are coloulated ogainst.

Cilyer

Thes Besire] picid s uagardibens con othes spescic: topica, For samylé, to infoim thes
Bourd's foous on enhoncing sthsoal leaderhip ond asasng sthical deosor-mokng
intha ceganisation i received updotes on the roll cun of the Ethcd Leodesship
Expactations Frogramme |ELEFL @ @

chrarmels For salf aned cabers io ibe complaints o repot on suspeded breadhes
i wesdati on b thyes Shell Gl Businass Prined plos | SCBPY, the Code of Conduct
o nral'blulm:l'lm al |uw~:wmgulﬂim;,'mdudhg uocmrliugwlrd ond

The update covers Shell smploywes and cur wider stakeholder base. The Bomd
(mchuchrng via tes Audit Conmiltes ard SESC o] bt maight inle ncideatls and on
roparting brvels ond remecdiosion which provide indicators of conduct risks ond,
texpether with tha related Board reports netad badow, of the strangth r-lanbndrl.nu]
aned cvwareness of tha Cosde of Conduer and SGEP obligations and emphoyeas’
cxmbort leveds in paing i dents,

The Shell Control Fromework

SigﬂimHSSE. Ethece mnd Co'q:dicr\.m. ond more Eroudhr. bariness corkrol
incidents ara beought to tha attantion of sanior monegemaent ond Beard through
rejidar reporting, & & & ®

Thee Board discussed hoy the cogonisation could learn nvore hom incidents and
Frcvar then Basineas could driea sofaty parfcrmoence to the nat lovel. Tha Boord
repuessstend acddtionol information on incidents from both Shell operated and
rripr-capiobed vertures and o greoter visbilty of incidents and ineestigations,

T better urvdersiond the success of the ELEP as r:pollnd ler thes Besardd, the Chair and
tha SE5Co Chair attendad o thras-howr ELEP sassion themsalvas dn-nrpd Shad
samicr aowoutives. The Chair and SESCa Char shared fondbodk from tho sesson

i thes Jeansary 2P Bowwel msating with ecadh commmding the prograsmms b
rlllhqmtimilyprmwni\g apar and rvwin{flJ dialogue and sharad bormings

an the Comparny's wikies and lsadenhip behavieurs s well o on the prodieal
dilommas and businass prossares confronting Shell leodership eithin those topics.

Committes Engogemsnt Kay: @ BOARD & AUDIT - @ 5ESCo
W ROMOD 8 BXEC DIRECTORS
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Gowernarce

NOMINATION AND SUCCESSION COMMITTEE

CHAD HOLLIDAY
Cheiref the Mominotion ond Sucoassion Commitas

Highlights of 2013

= Appointment of twe rew Executive Commities membears
= Appsink menk of new MNon-axscutive Direcks and canfinued
chzcussion on Mon-eecitive Dircor suecession

Priorities for 2030

= A ppcaind me b and enbessding of new Mon-esecutve Diectors
»  Continued disty sions on Mon-axec utive Disscler, and Executive
Ceommithes, 30 wsion

COMMITTEE ATTENDANCE FOR 2019

tepemamn  Mumbe rof ot

possible  meefigs  meelnge

Commities membar tdambersinoe v tngr b ke attended
Chad Holiday IChai)  bay 19 2006 L] 5 RO
Eules n Caoh Juby 1 2019 < 3 Wcrs
Comd et e oy 23, 20A8 5 5 L
Linda Stantz June 1, 200 3 5 R

"We know we play a erucial role today in
selecting those who make the future of Shell.
The recognition of that responsibility not only
humbles us but also drives our passion to
entrust that future into the hands and hearts
of those that will safeguard and growy it”

CHAD HOLLIDAY
C heair
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PURPOSE

The Memincticn and Succesion Committea (the "Commitza") keads
the proces s for appeintments & the Boordend Senior fa ment [A]
positians, ensunas plans ore in ploce korandady well plarnad succe ssion,

and oversees tha davekspment ol a diverse siccassion pipeline of
candickstes. Furthar, it reviewsthe Comparny's palcy end stestagy an
diva rsttyand inclusion, and monors the afbectreane ssol divarstye
mitictivas, |t motkas moommandetions & the Boord on coporta

e menca o uicka ina 5, o5 rebarsed t in the Chairs sotamant

B “Seriz morggement” refrs e e Frmoy s Cormities and te Company Segetay

TALENT MANAGEMENT AND SUCCESSION

The Comimitlee mamages Board and Sanior Managemant sucoasion
cxprinae lear and agresd selaction principles, For Monemecutive Dirckor
suace ssicn, the Commities ﬂdnphaﬁ_lun wary X019 a st ol mevised
Principles forthe Steategic Comporsition of the Boasd The principles
mchicl both cuantitotive ond qualfative principles, considaring both:

[i1 tha evenall Baxcrdd eompassticn amd diversity of gander, netic nality

b by mouncl asparriance aindl s ilset soha siradd thert clign with the
Compeiny's drestagy ond purposa and (i) the values, attituda s, end

b hewviurs aaxpactaed, For Sanior Mancgamant sucoassion, the prnciphes
nchicle precass specific principles, including the idantiiccten and
chavelopenant of sycoe s son conclidota s and the konetem mofura of the
sucre sshan planning prooass. Boch Commithas meeting inclucas both sats
ol principles and, ulilisdng these, the Commitles axecute; changesthezigh
o well <k fined end diligant prosess with ovard| Beard angogement. The
Coammitize agrees candidate profilesand meets prspecive candidtes
wal ahmﬂ?ﬁn}' selection deciien being necesaary. It almengages the
Beamd eerrly in the prxcess 4o ensure all Dractars have an opportunity to
maetand s sess pmspective condickas. Conaguantly, some of the
keciclars whom the Committaa cined Bex e hove angoced with atansaly
inthe post o now membars of the Baord arthe Executive Commitiee

The Ceammittee meirnieing shert, mechim cnd kng-am e sion
plans, cined thus cn cverview of potantiol eandidte s muftiple vears
ahecrd 1t eversaas o continuous ond pctie prxess of planning,
mview, engagement ondassessmert, taking into ooosunt the stestegic
priorities and main kxcton aflecting the lengtam success and s
ot the Companyand the o s iated dhversty shilbats and bradth

af perspectivas needacto help achieve thet in the evaling

business @nvmnment.

Tha Cammittaa is ully @ngagecwith tha broadar senior sicoa sson

eincd reseureing exrass Shall and with the cverdll ancidoend opprch
o et meinexgarmant thet |3 cxtopaed This rines from recnfment
eexdarship rdantificettion cnd froen laaderthip devakapmant to kedarship
cippointiment, allafwhich o undaminned by tolant peiarities and o
commEment ke achencing Dive ity aned Inclusion

Diversity of leadership

Fameala represantertion hes stecd by improved in et wears. Amangst
ovamll necuimant, Shel companies consisent by monst 406 famales,

eined cimangyst oecuota s this isoppnooching S0BL Ramala mpsasa ntettion
inthe top | 400 raks (“Sanior Leadarship” posfons) b boon misad by
2.4 percantong points during 2019 4o 26 4%, ancd furthar improsve ment i
cxtivaly pursued Motionalty diversity, such s Asion and Amenoon ke,
crantinues o ochares ina monnar eilctive of the businassoloak Saniar
Lesacdarship is a2 Shell mexne and diffarant from thet which we cme
recquineed o e port undler the Cexle, baing female repre sentertian in S2niar
Menagement and thair olirect ﬁemfta,:'?e:e the pemantage is 2857%.




The Camimittes recognises that improving diversity at each level acrass
the Shell Groupis crucial, and therefore tokes an active rale in reviswing
divarsity ohjactives and strategies for the group as a whole, and
manitoring the impact of diversity and inchusion initiatives.

Moes information on diversity within Shell is incheded within the Cur
PFaople section on poge 7%

Committee Activity

In addition bo its considerations regarding succession, the Committes
rivade recommendations on corporate gavernance quidelines, monitored
compliance with corporate governance requirsmeants and made
recommandations an disclosures connected with corporate governance.
The Committes continues to monitor and review this area, as well as
congdder whather and how curmant Company govemnance mattars should
bestrangthenad. Furthes insight cn some of the Committes’s areas of
congderation in 2019 is provided balow

opic of discenssion, Exnmple of Board octivity

Susccension [ 4]

Eecommendation

= Appoinimont of Ml Corson to the Board, ond
= Changes ba the compadion of the Raard commitieas.

Rt and & Royol Dhatch Shell Senior Sucosasion Resourdng revisi

(s uﬂl

Orvarsight = Appaintmant of Yoa Sawan as Upstream Director
{rapshacirng Andiow Biown]; o

= Apponiment of Huibest Vigewno oz Downstream

Directon [replacing lobn Abboit].

Crowmmance Topic of discussion)’ Exompls of Board adtivity

Croywming tha = Beviorwnd its Principhes for the Strategic Composition of

Bomd andits the Board; and

ExHarElians L] I.l|1r||r|¢d't=. Taamies of Bobaonca, and revisvwesd changas
propeend 1o tha Tarme of Ralarence for cthar Comemtians
vl Bhes Wil Reswis s Loor thes Boandl

Encplation, = Alignmnt bo the recomimsndations within the 2008 LK

lesgizhaatiosn and
WA LTS

Lo pronale Gronsi s Caosde
Keesy gy vrimnizes montber s spavcting the Company™s

reloted guidance natemal reportng; and
= Oither gevernancs and regulatony changes agrasd or
proposnd ond their impact or potantal impact on the
Comparey, Rs prosasses and its repaerting
L5 matters = Consdored any potential conflics of intoros ond tha

ivdipisdancs obthe Mon-ssacitivi Dinsctons;
Coeseminencd il wonild unelertake this 2009 Exterrnd Boomd
Evuduation;

Fesvteraend thes propreossd dymges o the Componmy's Articles
of Assocation, subsoquently approved by sharcholders

b the 2019 ACM; and

Resvirwend changes proposed to the dividend payment
ﬂr-ﬂ:mﬂul‘uww&{ Drasearivdzen 21":-195

1] Tha Canmiliss wis ot sithard g |Im:,-.| Rusasal| Bzl i Aot | ﬁ-w..l

Rapnicidi™],

crcalianes The € hu- does '\-:|||:q.|h i uh\mcn LEECNS |—9.| Jrghsw-n
ssnall Bynoldsis o dgnatony bo The Wokebory Code of Corduct for Evscutive
e e h cie: bo imgrosye boand diversrs

Director Induction and Training

Following Board appointment, Directors receive o comprehansive
induction tailcred to their individual needs. This indudes site visits
and mestings with senior management to enable them to build up
a detaled understanding of Shall's business and strategy, and the
key risks and issues that Shel faces.

s part of the Board evaluation, director induction was a discussion

topic. Directors commented positively on the induckion progremme and
reported that itis comprahensive, well-arganizad and fully in line with

ther expactations. Directors shared that they hove been oble not only to
banadit 0 comprehensive programme of meatings but also to steer the
programime towards their own personal interasts and information needs

Some of e areas Meil Corson's induction has covered are
provided below

Company Operations and Strategy, including:

Strategy & Portfolio; Integrated Gas and Mew Energies; Downsiream,
inchuding Chemicals, Retail and Global Commerdial; Upstream; and
Projects and Tachnology, Time was spent with the EC members managing
these aperations and senior leaders from the operalions. Furthes, updates
ware provided with regard to the internd governance process, the Shell
Control Framewark, the Board's calendar, minutes from sarlier mestings,
Compary perfarmance, eperating plans and key busnea

relationships. Meil dse met with the ChiefInternal Auditer.

The environment in which we operate, including:
Engagements were held with the Chief Ethics and Complience CHficer,
Sabety and Environment and senier leaders from the Sustainabdity
Strategy team, and the Globdl Business Ervironment tearm, which is best
ko fer developing forward-locking scenarics to support srategic
thinking and directionsetting. Time was also spent with senior leaders
fram Investor Relaticns and Group Reporting and the Chief Human
Resaurces and Corporate Dirsctor, the Legal Director and the
Company Secretary,

Feedback on Board induction

“Given the complexity of the business, |
believe that Director induction takes at least

a year. The sessions with people in the business
benefit from being gradually phased and

aid the absorption of information. Site visits
are incredibly helpful and can be utilised

to a greater extent in the early stages of

the programme.”

MEIL CARSOMN
Mon-axecutive Director
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Gowernance

SAFETY, ENVIRONMENT AND SUSTAINABILITY COMMITTEE

SIR NIGEL SHEINWALD GCMG
Chairof tha Salaty, Envianmantand Su stainabilty Commities

COMMITTEE ATTENDANCE FOR 2019

tlasimum  Mumberof Hool

SirMigel Sheiwal

(Chatrafthe Commities)  Jubg 1 2012 ) 8 R
MailCarsow ] Jume |, 200 4 3 Fok
Catherive] Hughes Pova mbeer | 2017 F B 0%
linda Statz hay 2, 2088 3 a o

[#] Hat Consan veas wnable o atend e Corur e ress brg i Ocickbesr 2010 due wan
Irarazakd corvrn veenbwhichwas schieduled pricd b joiring de Shel Boad,

HIGHLIGHTS OF 2019

Chunng 2019, wa mvigwad tha purposs of the Commites and
transtionad fiom tha Corporata and Social Raspons ibility Commitas
to bacoma tha Salaty Envimnmant and Sudainabilty Committaa (the
‘Comenitiee”) This sherpaned ks will el the Carmmittes to ply
o mone Infuantiol ssle in oversseing the pretices and patormonce
of the Compeny with i spact o skt amimnmant including
climets chenge, and breesdar sustalnabilityisues

FOCUS FOR 7070

In 20201 the Cammitiae will continue with the shampeanad koo s ames
established kast yeor. The Commitles will use she vists b exmine Shelfs
q’:pmnrh el parformonce s these bocus anas. The Committes will
alx review Shell's respon s o davelopments ganding cimete change
eand the anangy tensition
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PURPOSE

The Coammittes assd st he Boord in myviewing the prztice s ane
perfemonoe of the Shell Guoup ol companies, primeadhe with rspact
2 Salety, Envirenmant including Climeate Change, and Susainability.

OVERVIEW

The Committae cissassas Shell's overall sstcinabiity perfarmmanoa
and prosvicdas input into Shell's cnnwal mporting and disclasras on
sugianathility: i obo odvisas tha Bemuna etion Committag on matrics
sakarting for sustcinaibla develapmannt and anangy iz s tian thet apply
> the Excutive Commitlee sxveccnd and incanthe pragrimme

The Committaa ala andarsas Shells cnnual HE3E85F ats urance plan and
reviaws axacuticn of the pkan and audit cateme s

Ineaddition, it review sand considers eude mal sioleholder perspactives
n mkrtion to Shall s busne s, and mviews how Shalloddras ses Bsuas
ot public concam that could affact its mpuiction and lcanos toopa e
Exaornplas incleds phastic waste, human rights, ond ethiced conduct

and cultus

Ir lina weith the 2 rertagic impasnce of the Comrdtes's cgandy, tha
Chealr caned the Chief Exeoutive O flicer sl ottand the Comimities
maatings kor dicus ks on specific pic s. The Committes apprecicied
the assigance throughout the year fram the Prajects & Tas

Businas: Disector, Harry Brebelmans, who confinues b be a stong
champion for sustainability within Shell

The evasdl acesuntabil fy br sustomability within Shell i with the Chiat
Esecutive O ficer and the Exeeutive Commitiee. Thay are assidad by the
HI35EASP esmcutivg tecm

ACTIVITIES

Duriney 2019 the Committae eviewad its purpose ond upclata] its tams
al rleencs b enur #hocuseson the aras of et drdege inporkans
2 Shell

It ret regu oty o raview aned discussa nnge of pricritisedba pics. These
inchicked the sk and responsble apenation ol Shell's kxilties,
amiranme il protection and green howse gasemissaens, mojor incidert s
thecst impeact soaty and @mvitonmental pa ow, PRoopess iowonds
maating Shall's Mat Cabon Feotprin Ambiion and short tarm tosget s,
cined climecta  hange and tha a@ne ey transtion

The texples eliseussaed in gractar depth ine edad persanal and procass
wfaty, Shal's Mat Corban Footpint Ambtion cnc the ene gy trnsiton,
caned Shell's athics proepamme. The Committea of 3o reviewed Shell

com panies’ openation: and the challanges faced in Migaria.

SITE VISITS

Cna megor she vist was conducted in 20019 which wos o Singapora
Crvar theea dorys the Commities met with Shall amployeas, st
eontmctors, Govarnmantaificids, beal eommun ity ladars, ond
repregantertives fram kol ronagosernmantol o ngni s ions to gain o
chae par uncler soncling of Shall's busine 52 in Singopose. The Committes
wisiten] rafine ry apettions at Pake Bukom cnd chemicals openations
et Jurcang | skaned cond reviewed Shells develapineg [Maw Enangias
businasdas in the country,




AUDIT COMMITTEE REPORT

ANM GODBEHERE
Chairalthe dudit Commities

Focus areas for 2009

= Firtyearappleodion of IFES 16 Leases

= Shell's Trading and Supphe Contra | Framewerk

= et Corbon Footprint Assumance and Reporting Framewark
= Ol and Gas Reseries Contrl Framework

Priorites for 2020

s Decommissisning

= Integrted Risk Management

= Maw Busnass Madels and Yenturs
= Panmon

“The primary role of the AC is

to assist the Board in fulfilling its
oversight responsibilities in areas
such as the integrity of financial
reporting, the effectiveness of
the risk management framework
and internal control system as
well as consideration of
compliance matters.”

ANN GODBEHERE

Door Sharsholders,

| am pleased to present our Audit Committes Peport for 2019 having
assumed chairmanship of the Audit Committes [AC) when Eulesn
Goh stepped down in Juna of lost year,

The primecary rda of tha AC i o assist the Boaand in luliling & sovmrsight
rsponsiblities inaneo s such as the integrity of financid reporting tha
ahectivena ss o tha risk monagrmant formework and intarmed ecntal
sy starmars well os eonsidanation of complioncs mattars Wa o ol
rspensible for asesing the qualtyal the cudit perfarmed by ond the
incke penche nos oae ebjectivity of the axtemal oudior, and making o
racamme ieotion 4o the Board on the appointme ot o mappointmant
af the esternal cudior. Further, wa overee the work and qualfy of
the internal cudi hunctien.

| mast secqubrly with the Chisf Firancial O ffieer, EVP Toxstion and
Cantedlar, Chial Intame Audtor and tha axda ralawditer Furthar, thase
s Incliviel usl sattancl avary £C mesting os wall as any cther membars
of Shall's mansgemant, o5 nesassany: to pravick indapth analysisan
spéx: e topics aron mon dakailacd tae hnioo| motta ra thet mony crlss

Crvarthe course of o year, the A hosa raling agsndocovaring o winety
of sonding matars such os the ool fomewark for the sporting of
Shellsai and gas m ey, infameation sl management, tax motars
and brigfings [g;nﬂhz Chiel Imernal Auditeron the affectianss sal Shal's
risk memcggement aind infernal canted sy am andon cateome s of
significaint ol and netable contred matiers. Specilic atlention isgiven
o fopie sthatwe considar particulr by significant, including issuesared
juckyements reloting o Shelf s Consoldoted Finoncial Stedements, as
climyssa] in mer datal ketar in this rpor, In 2019 in oddton o standing
mothers, the &7 oddne s sad o numbe rof cseos of speciol focws inchuding
aveduetting th first yeor of application of the new ceaounting danced
IFRS T4 Leesses; Shel's Trading cined Sup phy ces ral frarmewerk; cined the
exsnifal fareeatk ke the mporting of Shells Met Carbon Festprint
ambition, The AC visked Shalfs odvanced security opemifions in the
Mathadands, the finance opemitions santre in Chennaiand the [T Hub in
Bexngatbonz. W'#th tha se site visits we deepan our undertanding o fthe
operctions i the mipective lction sand how thay interace with Shell's
businass functions. The vists alss provide the AT with an opporuniy o
angaga with acmstsection of Shal daff in each kootion

Incessingy | weaukd lika forterka this cppertun iyt thenk Eulaar bor har
esoabent chairmen ship ofthe AC since 2014 cndd bor the weluabla insiats
sha prewidee] s both o mamber sice Septamber 2004 and oz the Chair,

ANN GODBEHERE
Cheirof the Auwdit Committes
tairch 11, 2020
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- AUDIT COMMITTEE REPORT continued

COMPOSITION AND MEETINGS OF THE AUDIT COMMITTEE
Curing 2019, the membars and mesting ottendance of the AC were

as Fdlm

Miienun Mumbsar of Yok
Comnmilt es M sy possilile  mestings nuaslinigps
emba snon meoling:  otiended  ottended
Ann Godsehers
{Chvair} Mary 23, 2008 & b WHP%
Fulaan Coh [4] Saptembar | 2004 k| L P
Rekserto Sababal Cictobar |, M7 & & (154
Cererit Zolm March §, 2017 & 6 0%

[#] Eubesn Gaoh siood doswn an Choirand o massbar of thediC oo Jane 30, 206

All members of the AC are Bnandally literats, indepandent blaon.axecubive
Directars. In respect of the year ended December 31, 2019, for the
purpases of the UK Carporate Govemance Cade, Ann Godbehere:
qualifies as: a person with “recent and relevant fnancial experienca”

and compatenca in accounting; and, for the purposas of LS securities
lawes, ks an "avdit committes finondal expert”.

The experience of the AC members cutkned on page 130 demonsirates
that tha A as a whols has compsetence relsvant to the sector in which
Shall oparates, as well as the nacessary commerdial, regulatory, financial
and qudit espertise required ta fulfl its resporsiblities. The AC members
have gained further knowledge and expenience of the sector as a result
of thair Baord mambership ond through various site visits since thair
respective appointments

The A covers o variety of topics inits meetings. These include both
standing items that the AC considers as a matter of course, typically in
relation to the quartesty financial reporting, contrel matters, accounting
polkicies and judgements and reparting matters, and arangs of topics
relevant to Shell's control framework.

The AC invites the Chief Financial Oices, the Legal Director, the Chief
Internal Auditor, the Exscutive Yice President Taxotion and Controller,
the Y¥ice Prasident Accounting and Reporting and the axternaf auditor to
attend aach meeting. The Chisf Executive Crficar attends exch mesting
whers the quarterly, halfyear and yeor-end results are discussed. The
Chair of the Board also regularly attends the mestings. Other members
of management attend when requaested The AC regularly holds private
sassions separately with the external auditor and the Chief Intermal
Auditor without membars of managemant, except for the Legal

Director, being prasent

RESPONSIBILITIES
The roles ond responsibdities of the AC as set cutin itz Terms of Reference
are revievwed annually, baking ints account refevant regulatory changes
and recommended best practice: The key resporuibilities of the AC
include, but are not limited to
= Evaluating the effectiveness of the system of rik management
and internal contrel;
s Reviewing the integrity of the financal statements, induding annwal
reperts, halbyear reports, and quanery financial tatements,
= Reviewing and discussing with manogement the apprepriatenass
of judgements invalving the application of accounting prindples
and disdlosure rules
o Advising the Board whether the Annual Report is fair, balanced
and understandable and provides the information necessary for
sharehalders to assess Shell's positian and parformance, business
moede and strategy,
Reviewing the actioning of the Shell Glebd Heloline and reperts

arising from its oparations;
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»  Owersesing complionce with applieable legal and regulatory
requirements, inchsding monitoring sthics and compliance risks;

= Monitoring the qualifications, sxpertise, resources and independence
ofboth the internal and extemnal auditar;

= Assessing theintemal and external auditer’s performanice and
effectivensss each year; and

= Recommending to the Board the appoiniment or renppoiniment
of the sxternal auditar

The AC keeps the Board inkormed of its activities and recommendations
and the Chair of the AC provides an update to the Boord after every AC
meating. The AC prompthy reports concems ta the Board ifit is nat
satishiad with or balieves that action or improvement is required
conceming any aspect of nancid reporfing, risk management and
internal contrel, complionce or audit-related activibies

M copy of Be AT Terms of Reference can be found at wwis shell com

ACTIVITIES

Curing 2019, the A received comprehensive reports fom managament
and the extermal audiler on o variety of tapics relaled lo manogement
contrels and occounting policies, practices and reparting, The AC

also reviewed whistablowing reparts and internal audit reports, and
considered managemant's responses ond conclusions to the voricus

findings in these reparts.

In additien o the items discussed under significant issues on page 133,

the AC also dedicated time 1o the following matters during 2019

= Trading and Supply's Contrel Framework. Falowing its 2008 visil
t the Trading and Supply office in London and given the growth in this
area, the AC continued ta focus on key central matters and
improvements in processes under way within Trading and Supply. The
AT s briefed on various actions which management is undertaking
ta further strengthen contrals, induding systam controls and new hines
in the areas of complionce and risk managerent;

« Shell's Met Carbon Footprint Control Framework. Fallowing
Shell’s annauncement ba link & Met Corlsen Foalprint larget and other
measures lo execulive remunesation staring in 2019, the AC reviewsd
the processes and proceduras goveming the anrual preparation and
assurance of Shell’s Met Carbon Foatprint value. The AC considered
the methodalegy, key aspects of the Met Carbon Footprint model,
rpertant control paints, assurance mechanisms to validate the
ntegrity ofthe data and disdosure, and the process for managing
and varifying any changes to the modsl;

» Tax rishs. In addition to the regulor review of Shall's tax position, the
AL disoussed with management the key bax risks stemming from the
evolving tax landscope, including intensified oudit soruting and
inareasing demands for fransparency. The AC aso discussed measures
underway in responss to thess rends and developments, induding for
example Shall’s publication of its first Tax Confribation Reportin 2019;

= Information Risk Management. The Chief Information Officer
briefed the AC on the octivities under taken in 2017 with respect to
information risk management, information security contrals, sacurity
improvemant initiaives and Shell’s cyber monitoring and defence
capabilities and controls. The AC discussed with the Chief information
Officer the evafving digital londscope and the steps management is
toking to manaoge change, induding plonned activities for 2020; and

= Oil and Gas Reserves Contrel Framowerk. The AC was brisfed
on the framework in place to ensure acourate resarve information is
meportad in an efficient manner. The 4C considered the processes and
controls in place to assure compliance with reporting requirements and
anneal updabes ta maintain a robust ramewark




The AC alsorevewad. the yeor-end reported proved oil and gas reserves,
induding management judgsments and adjustments made to reflact
changes in gealogical, technical, contractual and economic information,
the Eirant aruda oil and Hanry Hub natural gas long-term price assumptions;
astimated refining marging; discount rotes wad for financial reporting,
partioularly with respect to impaiment testing and decommissioning

and other provisions [see Mote 2 to the “Consclidated Financial
Stoternents” on pages 195-204 for further information): and the
affectiveness of financid controls

The AC discussed with the Chief Ethics and Complionce Cficer his report
on complionce matbers, incuding an owvarview of the effectivenass of tha
Shell athics and complance programme in managing ethics and
compliance risk in Shall’s business activiies, ragulatory developments and
compliance risks. The AC olso discussed invesbigotions of coses invalving
athics and complionce concerns. The AC discussed management’s findings
in such coses to saishy itself that a rigorous process had been followed,
and, whare appropriate, lsamings hod been embedded by monagement
info the sysbems and controls of the orgonisotion

The AC was brisfad on litigation matbers [see “Govermance Fromewark
on page 117 and Mote 25 fo the “Consclidated Financial Stotements”
on poges 235237 new regulatory requirements, including the LK
Financial Reporting Coundl's (FRCs) 2018 UK Corporate Govemance
Coda, and various market studies and propeasals inte the external

audit market. The AC was alse briefed on corporate govermance
developrments, induding the EL! Sustainable Finance irdiatives

and refated legislative propasals

In March 2019, the AC vislted the advanced sacurity operaticns in e
Methedands and in May 2019, the finance operations centre in Chennal
and the T Hub in Bangalore: These visits provided the opportunity for the
AL fo gain a desper understanding of the various activities undertaien in
each location including mew technologies and digital opporbunities, and
b they support Shell's busness activites. Topies discussed duning the
slte visits included. threat intelligence; incident management; vulnerabdity
managenent and forensies; use of data analyss: bots, data engineering:
rarkel risk onalyses; impairment anclysis precess, digitalisalion, new
opphcationssolutions develapment process; process automation; and
Information Technology Genera Controls. The AC wias provided with
information on the external environment and the relevant regulations
within each location's operations. During the visits ta the Chennal and
Bangalore sites, the AC was also briefed on Shell's aperaticns in India

In 201%, tha AC updatad its Terms of Reference to reflact applicable
provisions from the 2018 UK Corporate Governance Code published

bvy the FRC, inchiding the Chair's engagement with the Comparny's
Shareholders on significant motiers related to the A’ responsibilities
ond the AC's oversight of the audit tender process. The Terms of Referenca
wara dlso updated torefect the AC' responsibiliies regarding Shells
Global Helpling as well as ethics and complionce risks.

As part of a review of Shell's extemnal reparting, the dedision was taken to
praduce a saparate Annual Report and Form 20-F beginning with fscal
yaar 2019 The AC providad its input on the merits of this initiative and
congderad the control framewark which hos been put in ploce to ensure
the disdosures in bath reports comply with relevant requiremants

Thea AL discussed the Company's 2019 Anrual Bepart, halfyear raport
and quarterly ungudited interim financidl statements with management
and the external auditor. The AC advised the Board that inits view the

2019 Annual Report inchuding the fnandia statements for the year
anded Dacember 31, 2019, token a5 a whals, is foir, balanced and
understandable and provides the information necessary for sharshalders
to assess Shell’s positon and performance, business model and strategy
{sae “Governance” on page 114]. To arrive at this conclusion, the AC
criically assessed drafts of the 2019 Annual Report induding the financial
statements and discussed with management the process endertaken to
ansure that these raquirements were mat. This process included: vesifying
that the contants of the 2019 Annual Repart are consistent with the
infarmation shared with the Beard and managsment during the year to
support their asessment of Shel's position and performance; ensuring
that consistent matariality thrashalds ore applied for favourobie and
unfavourable items; considering comments from the external auditor; and
recaiving assurance from the Executive Committes [EC). The AC further
reviawed and considered the Directors’ halfyear and full year statements
with respect to the going concern basis of accounting. As noted in the
viability staternent, the Board also revievs the strategic plan which takes
account of longer-term forecasts and o wide range of outhooks. Factors
considered induded: theimpoct of commodity prices; exchange rotes;
future carbon costs; mojor agreements such as LNG contract renewals;
planned grawth programmes; the fnancial framework; Shell's business
portidlio developments; the project Rinnel 1o support Ruture growth: and
runining modals of the financial impact of certain of Shels principal risks
materiaksing using severe but possiole scenarics. The AC considered the
mitigating measures and sarilivities that management hod applied to
the madelling of such scenaries when evaluating the viability statement
The AC alse considered external commentaries suggesting that viabiity
staternents should be extended beyond o period of three years and
concluded thot the thresyear pericd selecied by the Board for the review
of Shell's prespects, in line with the operating plan, remained apprepriate
The AC supported the indusion of Shell's vibility statement in
“Governance” on page 165 and considered such statementin line

with bast practice guidance issued by the FRC

The AC considered and approved the intemal audit function’s annual
audit plan, including foeus areas for 2009 camprising of management
eonlels of IT systems and nfastrucure, infermation and dala, aperational
assels and businesses, conlracting and procurement, resource and praject
delivery, and ethics and compliance. The AT abso considered and
approwed propased updates to the Shefl Internal Audit Chorber which
take inte aocount the revised UK Corporate Governance Code and ather
regulatory changes. The AT ausessed the perfermance of the internal
audit function under the new Chief Internal Auditer, who was appointed
with effact from Septamber 2018, o effective. The AC also assessed the
parformance of the Chist nternal Auditor. \With respact to the axtemal
auditor, the AC considered the annual external audit plan (including
assesting whether the plarmed matenality levels and proposed resources
to awecute the audit plon wese consistent with the oudit scopal and
approvad reloted remunaration bo ensurs that the level of faes would
allorwr an effective and high-quality audit to be conducted by the

extermal ouditor:

SYSTEM OF RISK MANAGEMENT AND INTERNAL
CONTROL

The AC reviewsd raparts on risks, controls and assurance, including the
annual assessment of the system of risk management and internal contral,
in order to monitor the effectiveness of the procadures for intermal contral
over finandial reporting, compliance and cperaticnal matters. This
included the Company's evaluation of the internal control over financial
reporting as required under Section 404 of the Sarbianes-Oidey Act.
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- AUDIT COMMITTEE REPORT continued

AUDIT COMMITTEE ACTIVITIES DURING 2019

Activilhes perbormmed

Fr&wﬁm]r

Repaorting

Rewmeriene] Shell's sooounting polices and pradices, nchidng complionce with accounting and reporting standards

Reanvbarapnl the oppoprioteness of materal jdgemets and the istapetation and opplicotion of suooanting princples

Corsidarad the wasgrity of theyear-snd finarcial stiatsements and recommendid totha Board whether the audited Rnancial #atements should beinchided in
the Anuaol o stabaony reponts

Considorad tha integrity of the hallysarky report and quorterly finandal gatements

Rensersend monagement’s assossment of going corcem mnd kenges tem viabeliby ond sndorssd the onnual viobidity stotement

Renvieronl Shell's puokicins with resprect to soenings releames; linancnl perdomance il somation and samings guidan; i o gos e aveouting ond
raporting; and significant finoncial reportng msues

Rerviraene thes it il cortrads o pelation telinandal seperting

Adbised tha Baard of tha A5 wiaw on o whisther takoen as o whels, tha Annual Repert B Beir, balonesd and understondabla and peovidias tha infomotion
oy o sharaloldes to e Shills position and pedomianos, busisss moded and srtsoy.

Aussensod moergement’s response o sgnilicant oudit findings and recommen dations

& & (& @88 & 86

acaivad brickngs cnreglatory developmarts

Rempervend momagement’s SCR 404 arsemsment

Dsctizsetnd ther ol fromswrk molated fo Shell s Mot Carbon Foctprint

Comsidarad tha contral fromewark related to ail and gos reserees

Discussad sqrificont mattaers arising fram the mternal oudit with tha Chish intema Auditor, managemant and Bmat & Yeang LLP [EY}

Erahickind o uclty, ohlc vy ol bl vonmms i o b cuht e g e compotomioey s Bioution wial tivs, compnedtion ood budgist
Ranwimrwonnc] vl app o the inteenal onc hursction's vent, chorter ond auwdit plon

Assensed the Pﬂfnrmunm afthe Chist Ingermal Auditor

Rensariend signficant logal motters with Shell's Logal Ciredior

Dirscassisd twvd pesiened Finanes Grouph sueosslon planning

Rervisewend the Chial Bnondol Cffices's l.i[pii:-mﬂ businvnss and imestrsant tremadions bor pobantial conflicts mmlumdl.'m',-tmnd.ifm

Asressod the Chist Finonagal Cficer s performance

Rasssrasnd Shall s ieformation risk managersnt

Fanvmervonne] Shvell's das hurvitlicn, b i risks aned discimsed svobving ars ol la ranspaiency

Hmﬂ'wl‘lhisﬁwn@mﬁ'@ﬁhﬂ's Trading and Slnrﬂy conbred framwwork

Rervirdnd and discussed Shell Finemee's | strategy

EIE R AE AR AR AT IR A AT I A IEE AL B

Extarnal Auditor

Considurad the indapandance of EY

Renserwend ond approved the sngogement lstber bor EY's onmual oudit of the Company's consdlidoted and porent ccmpony financid 4 oiements

Aggtcased thes pommineration for auditand nonoudit ssevicen, indhiding pre-spproal of permisdila pon-midt serdos

Corsiderad the onnual axtamnal audit plon and moritoraed the sceotion and sesults of the audit

W onitored the qualficotion:, sspertise, resources and independencs and obysciivety of EY

Reniervend tha Company's reproseniation leltes price to sgring by management

Az the petonmancs and slfecivenms of EY, the ansdit iars, the ouabiy ol bl auscfit, I|-.1|1W’|ngd L |udy'a'||zrﬂ$ I.l:|' EY, and EY's rospsnan
{5 qwaﬁmmhrmll]'w.ﬂf:

Racommendad bo tha Bomd |urlhr-crm1p.|'u.-nlrnnr|t ol BY reshapmmﬂml'.m'vrumfa shavrahol dars o upf,l.ml at tha Annusal Gereral hMassing (ACM)

Compliance and Governance

Monitorod the receipt, retontion, investigation and follow up edtions of complons received, irdusding thase from tha Shell Globa Helplina

Rervierdenne] wetth thes Clasdl Etbecs and Complionoe CHilices the fmplsmestition ond sllecivensss o the Bl and Complianes progiommes and hendion

Discusead compliancs with applicable sxtamal lagal and regulatory recquinesnents

Fertormed an evalucticn of the AC's perfcemoncs ond sffectiveness

Renvoraon] ool upsdestad the 202 Term of Balorsncs

BE =S = 8 == 8 8=

Committen Activity Kay: 8 Annuolly @8 Cuoterdy 8 Pariodically
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SIGNIFICANT ISSUES

The AL assessed the kllowing significant issues, induding those related to Shell’s 2019 Consclidated Financial Statemants. The AC was satisfed
with how sach of the issuas balow wos oddressed. As part of this ossassment, the A received repaorts, requested ond received darifications
from management, and sought assurance and received input from the internal and external auditors.

Significant issues
Subjact s Herwy thes A oddricsnd this bsis
DIEBFOSALS Several sgnificant dispasals were completed in 2019 fricrto Tha AL considared the applicaticn of the held foraala

S Bt 5 ond s th

“Coreclidoted Finomcal Slabsments”

dhisprozsad, jugomsant is vecquired in determnng whither o sala
s higthly probabbo. 1 b, the st dhould ba dassified os bald
lor sde, which is o tngges lor mpaiment iseting.

ossificetion, o well o the aceountrg lor oey srsiing
deposals, inchading the divestmant of Upstreanm assets in
Dieremark and US Gull ol Mesico, as well as Downstreom -

on pages 209 and 210-213 hidgemsnt muoy alve be eiqueed when accountng ko the vt in the LIS and Soudh Arabia. Partioubor otbsnlssn wos
dispoeal, for cxnmple in astmating the omount of oy given 1o the assessmants of any impaimant indicators, @ well
lictbiligies: et by Shell s the-gcexnting fee any mtainad ahligation, kegethar with
he s sumplicns used in dr-tarrrl'n.ir-g any raﬂlhim} chear s
aned thes s breatmpent thesescl,
IMPAIRMENTS The mlryim]fn'.umt«l:rmmm shyoudd ba tastad for |1mAI.'<hi|hr|gﬁd wihwither theraweaa indicators of

B Sow Moten 2 nd 8 tothe
*Coreclidoied Finandal
Stodements” on 198-204
and 210-213.

impremmil when thasreis an indicotion of possible dange
camirybng) wilus suich s o peduction in peaformanes, ofher than
shioxt keemy, or being dossiiod as held for sals.

it o teversals of predaunly recordsd imparmens
aned comehilly corssdersd the impoiment assassmsts that
wers performed. Inso doing, the AC restewed the ol and gos
prsce and relining morgn outlocks agorest market
davelopments and banchmarks. Tha patentsal impocd of
catats prion sermitivitie wos alio comddansd, togetha with
thes resevamr dlrsconnt rates applied. Tha AC abo reviewd
b ragnilicont gats Lo impormenl assessments, induding
e il and gas resseves, The AC gbo considersd] the
poterdialimpact of dimote change and energy raneition

TAKATION

Spe Motos 2 ond 16 o the
“Corsolidated Finaneal
Statemants” on poges
196-204 and 730-222

Thes dheer rimeaticon oof bns assets and labslilies raquares the
applcotion of judgoment as 1o the ukimals cutcome, which
oon change over time depsending on boects ond aroumestnnces.
I particulor, the meogrition of deberad bax o ets reguines

el o fke ossamptions regarding lotune
preditabality and is thasrsdose svhessthy unosion

Thes AL concideend bax sxposurss, including thoss
msacioted with 2019 deposak. The AC abo svaluated the
oppropricteness of the recognition of defeered (o ossets. _____|
Tha AC desmed the rasulting nssessmants of uncartain tax

st s il ﬂl&luu’i@'llinlﬂ‘ dedimad b ass 1o

e pescpmirmabsle,

FIRST-YEAR APPLICATION
OF IFRS 16

E Son Mot 3 tothe
*Coreclidoted Hrandal

Stetements” on poge 204,

With alfact from Jarusary || 2019, [FRS 16 leasas r-apim.ml &%
17 Lawasecs, Ll Ui poersie sbamvdard, cill Becmses contronds, wath
limited excoptions, ore recognisad in the finanial statements
hywuy of 1i§1t-afum aszets and cmmpom]ng lesazn
liaklties. Shall applied tha mediliod rotraspactive ransition
approadh withou restating comparative inkermation.

In March 2019, the IFRS Interpastotion Commitbes [IFRIC)
dlessizicon on recogriion of lemss babilies in urincor portsd
joimt opartions wos concluded. During G2 and GE 209
potential exposia wars assesad Lo detsmine wheen S,
115 aparaton, hos prinsary responsibiity for the lease Babiity
aned wevmild thesedore be wq\l'l ud!mm'grl'w thesse lesauen

In 200, thes AL appeaived and approved aceounting
predicy changes renting lrom the implamentotion of RS 14
In 2009, the AL reviowod manogement's anaysis of the
lirstyeor opplication of IFRS 14, induding key judgements,

and conourad with their recommandations.

Thes AL alscs ravisransd this i poct of the opploation of IFRS
16 o thes redeaint Alsmot v Padormance S sosures (AFR]
Thes AL apaesaed monagement’s application of the IFRFC
drdision regarding the recognition of lease liokilities by

o joint operatar in relotion 1o inberest in an

e pauhd et operation,

DISCOUMNT RATE FOR B, i vt e T ia] o0 o m.&darthmﬁar.mutnmmpimi Tha AL considarad the impact thet Hmd\wwiilmnh

PROVISIONS for presvisions. disa foa lower roabe for 3000 LS Ii-nmury rddicmininmhgpruai;imh Thara v spacific divassion
Lrewichs, Brorsesed o maameggemant’s s the discomint raote lor vt Hhse et for dsoomeniuslandieg and restaiolion provision
prossions was lowned Brom 4% o 3% in 2000, This weas mnd comresponding ossets.
applied to provision balonces o [ecemtes 31, 29

INTERMAL AUDIT The Chief Internal Auditor pariodically assesses whethes the purposs,

The internal audit function is an independent and objective assurance
funchion which supports Shell in improving its overall contral framewark.
The internal audit unction confributes to the maintenance of a systematic
ond disciplined approach to evdluate and improve the design and
effectiveness of Shel's risk management, cantrol and governance
procssses. The primary role of the internal audit fnction, through its
mssurance and investigation activities, is 1o safeguard value by protecting
Shall's nssats, reputation ond sustainability in relation to the organisation’s
defined goals and abjactives

The AC defines the raspensibility ond scope of the intsrnal qudit lunction
ond approves its annual plan. The Chésf Inlemal Auditor

functicnally to the Chair of the AT and administratively bo the Chief
Financial Cfficer. The Chair of the AC approves, in consulbation with

the Chiaf Financial Ciifices, ol dedisions regarding the performance
avaluation. appointmant or removal of the Chief Internal Auditor

authority, and responsibiliies of the intemal audit function continus

to enable it to accomplish its chjectives. The results of this pericdic
nzsessment are communicated o the EC and AC. The Chisf Internd
Auditor maintains an internal quality assurance and improvemant
programme covering all aspects of the intermal audit activiies, to svaluate
the conformanice of thess activities with the Chartered Institute of Internal
Auditors’ standards. The programme also assessas the efidency and
offactiveness of the internal audit octivities ond identifies opportunities for
improvemant. The results ofthis annual assessment ore communicated o
the EC ond AC and include a reconfirmation to the AC of the continued
validity of the charter of the interndl udit funclion, o proposals for an
update. At beast every five years, the effectvenass and quality of the
irternal oudit functicn ore assessed externally and the repert shared

with the AC An independent assessment ofinternal oudit was
canducted in 2018 and the next such extemal assessment is

planned to take placein 2023
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- AUDIT COMMITTEE REPORT continued

EXTERMAL AUDITOR

The AL is responsible for considering whether, in crder o ensure continuing
auditor quality and//er independence, there should be a rotation of the
independent registerad public accounting firm, incuding consideration of
the advisability and potential impact of selecting a ditferant independant
public accounting firm. The Company's current exbernal auditor, EY, was
first appointed at the AGM in May 2014 following the condusion of a
compatitive tendar process. The Company has compliad with The Statutory
Audit Services for Large Companies Market Investigation {Mandatory Use
ot Compatitive Tender Processes and Audit Commities Responsibiliies)
Order 2014 for the 201% finandal year.

At the AGM in May 2019 a resclufion to reappoint EY as external guditor
uriil the condusion of the next AGM was approved by sharsholdars.
Thera ore no current plans to retender the appontmant. The current
external audit partner is Allister Wilson, who has held this pesition sincs
E'Y"s initial appaintment os external ouditor in 2014 and will therefore be
rotating off the Shell audit following the 2020 qudit engogement. As part
of its annunl ossassment of EY, the AZ discussed the upcoming partner
rotation and maasuras EY has token for an cedarly fronsition

The AC evaluated the chjectivity and independence of EY and the quality
and effectiveness of the external audit process As part ofits evaluation,
the 4, considered: {i] the results of Shell management's internal survey
relating 1o EY's performance aver the financial year 2009, fil] views and
recommendalions frem management and the Chief internal Auditer, i)
EY's cudit quality priorities and actions by EY a3 part of its sustainable
audit quality programme; and {ivh the AC cwn experiences, induding
interactions throughout the year with the external auditer. Key criteria of
the evaluation incleded: ssicnalism in areas including competence,
integrity and cbjectivity: constructive challenge of management and key
judgements, efficiency, covering asgpects such as service level and
innovition in the sudil process: thought leadership and value added,
and compdiance with relevant legidative, regulatory end professional
requirements. Taking into account the above, the AC is satishied that EY
has cantinued o provide a high-quality and efective audit in its fourth
year as auditar and maintained its indepandence and okyectivity

Curing 201%, there was no review of EY's oudits of Shell's Consclidated
Finoncial Statements by the Audit Cuwality Review [AGR] team of the FRC.

Fellawing due consideraion, the AC has recommended te the Board ta
propose at the 2020 AGM that EY be reappointed as e exbermal auditor
of the Company for the year ending December 31, 2020 Thers are no
contractual obligations that restrict the AC's ability to maks such o
recommendation.

s required under UK and US auditing standards, the AC received a letter
from EY confirming its independance.

NON-AUDIT SERVICES

The AC maintains an independance policy in respect of the provision of
sanvices by the external euditor. The AC regularly reviews this policy for
necassary changes in rasponsa to changas in relatad stondards and
ragulatory requirements. Following the issuance of the Revised Ethical
Standards by the FEC in December 201%, the AC updated its
indapandence policy ta reflact these new standards

This policy. designed to safeguard auditor objectvity and independencs,
includes rules relating to the provision of oudit services, auditrelated
sanvicas ond athar non-oudit sarvices, and stipulotes which services
require specific prior aporoval by the AC

The palicy also defines prohibited services that are not ta be provided by
the auditor as these reprasent a risk to axtemal ouditor independence
Profibited services are any thot relate o management dedsion-taking o
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any other sarvice that would compromise auditer independence or the
parception thersof. Thess prohibited servicesinchde olf sarvices listed
as prehibited in the UK and U5 quditor independence rules

For certain sarvices that are not prohibited, becauss of the knowdedge
and experience of the external auditor and,/or for reasons of
confidentiality, it con be more effident or prudent ko engage the extemal
auditor rather than another party. This is particularty the cosain relation to
audit-related assurance services that are dasely connacted to the gudit
furicticon whers the sxterna auditor has the banefit of knowdedge gained
from work already performed as part of the oudit

Under the policy, the AC will orly approve services to be camied out by
the smtemal auditer or its affliates whers such sarvices do not pressnt o
conflict ofinterestrisk in fact or in appearance. The AC reviews quartedy
reports from management on the audit and non-audit services reported in
accordance with the policy or for which specific prior approval from the
A is baing sought To bhe extent that the fee value of an addional qudit
service confroct does not individwally exceed $.50 000 {os rom March
15, 2020: $100,000), then no prior approval of the A is required Al
nan-audit services wheree the fes for an individual centroct excesds
$100.000, including auditrelated services, require individual priar
approva by the AC, In each cose where the audit or non-oudit service
contract doms not excend the relevant threshold, the matter is
wibasquently reperted at the nest quarterdy AC mesting.

The scope of the nan-audit services contracted with the external auditor
in 2019 consisted mainky of intenm reviews and other qudarelated
asuronce services, The associoted compensation for these auditrelated
services and other non-audit sendess emounted te 4% and 1%,
respectively, of the external ouditer's audit and auditrelated
rermuneralion

FEES
Mobe 28 to the *Consclidated Financial Statements” on pags 238
provides details of the auditor's remunesation

AC EVALUATION

The AC undertakes an annual evaduation of its performance and
effectivensss. Consistent with the Board's annud performance evaluation
fer 2019, the AT’ performance evaluation was fodilitated by Independant
Board Evalualicn, on independent carsulting firm. Esch A member was
interviewed for their iews covering fopics relating to: e management of
the AC in areas such as the annual cycle of work, ogenda for meetings,
and tima and input in mastings; rating tha quality of the information
provided to the A the effectiveness of the AC's oversight in areas such
as the work ofinternal and external audit, the Group's financial reporting,
the system of internal controls and the risk management policies and
pracicas; rating the AC’s performance in reviewing and assessing
significant accounting and reporting isswes; and generaly how toimprove
the AT’ performance. VWhen assessing progress against 2018, the AC
concluded that 2017 priorities identfied in the 2018 evaluation {including
a visit to tha finance oparations in Chennai and discussions related to the
first-pear application of IFRS 18, regulatory developments, information risk
managsment and the Mat Carbon Footprint controd Famework] had ll
been undartoken by the AC in 2009 The AC discussed the outcome of
this review as part of its annuadl svaluation, The AC concluded that its
parformanca in 2019 had been effective and that it Affilled its role in
accordance with its Terms of Reference

In preparing its workplan for 2020 the AC has agreed the following focus
armas in addition to the standing items: Trading and Supply, regulatory
devalopments, decommissicning, integrated risk management, new
business models and ventures, pensions and visits 1o Shel’s operations

in Singapore, Kuala lumpur, Malaysia, and the firance operotions.
canbre in Krakew, Peland




DIRECTORS’ REMUNERATION REPORT

GERARD KLEISTERLEE

Chairal the Bamunarton Commitias

“Listening to shareholders has
been critical for the REMCO
in shaping our decisions for
2012 and the proposed 2020

remuneration policy”

2019 oulcomes

Amnud bonus: be low-tamet eweard, with downwend discration
espolied for kool ities
LTIP- cibowve - fanget vesting, bosad on kongyterm performanca.

20720 policy features

Alignmant tosiratady: ko koton of ane ey tron dtion
LTIP cxaneditiesn

Guantum: redice CEC LTI geontand increased facusan the
REMCOs e of discretion ho memoge Single Figure autcomas,

Simplilicabion: rermevad indivicual perkbmarce kctor and
recuced CEC tongat banus.

THIS REPORT

This Directars” Ramunarcticn Repart kar 2009 beas baan pazponed in
corr ke with relevart UK oo posste govemenos and legal
recyuirmants, in porticulor Schedule Sof Tha lorge cnd Madium-sizd
Cearnpesnies cined Groups [Aeeounts and Reparts) Regulations 2008
[msamendad] The Boand hasapproed this rpaort,

This repert consist sof twa furthar sactions:

= the Anmual Reportan Remunamtion fdes bing 2009 remunention o5
weell cis the Ekmnedin'g:uhrrenﬂionofﬂe Diirecter{ Remumendtion felicy
in 20200 wehich wil | ba subject toom civisorywota ot tha 2000 A and

v tha Direstond Remunanation Palicy which will ba subject to o binding
sharghakdarvota ot the 2080850

Door Sharsholders,

| am plaased ta prasent the 2019 Dirsctors’ Remunaration Bepart.
This includas my last lstter as Chair of the Remunsration Committes
[FEMCO) our Annual Bepart on Pemunsration and the proposed
Directors’ Remunerotion Poligy tor 2020 onwards.

It hexs baan enothar busy yeor kor tha REACD ond wa hove ap precictad
tha caneyi ey suppeort aind @ noogamant of cur shambeokda s cs wa finalisad
our paspoa |5 cn e svisedd palicy and ravigatad the requinmants afthe
newr LUK Cor perote Gemsarnance Coxle

In prepeing the Annual Report on Remuness ion ko the yaor encled
Dieasnber 31, 2018, the REMCC? poid particu kar atierfion to enhancing
dizlosmsesand expkining # sdeciion making, and it was plessed

with the leval et support (B9.93%) mesivad in knour.

Tha ctaarding parfarmanca, which urdarpinnad tha 200 8 poy
autcanmes, the srang link betwaan pery ard parkomars anc tha
REMCCYs prdanee in maraaging pery outcoma s cvartha long tarm was
racrgynisad] bry ey shema holdars. Motw thaanding this, anumbarof
shemshelde s tatied concem s ererthe abaslute cquantum af the CECs
N8 rmunaration, The BEAMTC has ot kg and had on this cinc
ryuemniuem hexs bean o mottar ofoonebul conside st ion both in ourdecisians
fear the 2009 nermuna rtion aitoo me as wall o in our prenosls ko the

W20 palicy update, o hope you will appreciate.
S lat me now furn &2 3019 parformance and the emmection ortcemes

20019 PERFORMANCE AND REMUM ERATION OUTCOMES
Annual Bonus

During 2019 tha ambition to theive in the @nany tonsition was
prexyras sac the cptimisation ane merkatingeopobd ties of tha Intagritad
s caned Deswrstreesm busines a2 ha lpeed clalier abeve- plon ecirmings,
and prajecteddivery was sy, rellecting the ketus on copital disipline.
Horwever asses sed aopinst the 2019 sorecand torgets, @ poor

outoame an saksty adificdt mocmeconomic anvimnmantand oeas

al opesgtional challenge maanteveml parfomance wes bebow tonget.

It is weorth reitenating thed the REMCD has kang had a policy of not
exdjusting s munarition measues b taks Neaocountchanges inail

and gas pricas and currmsy uctuations. This maans Senior Monogamant
al wy axparniancg the ups and downs of the macmasonom iz anviren mant
impexctingaur businass and sharhaolders. nourencegemsnts with our
ket shearehalelars, many bee apprecitac the trn spesreney this brirg s

Financial par formancs

Coashileow framepaestions wes bakew the minimumthmshold st for
N9 Thisws driven by chalenging mocmacanamic o ndiang, with
kawer than anticipated oil and gas pricesand very dificult marlet
cancltion s bor Shells Befining ared Chemisals busing sses. This was
axoarbeted by cpamtional Bswes in parts of tha Upstmam and
Intayatard Gess buanassas,

Oparationa par lormanas
w Procluction valimes wene below tanget by 25355, This waascliwen by
a niim berof operetional ismes onddaloy s bringing praects on-streanm;
w1 ligqushactian valume : wems balow taget by 2 3085 mainky clue ke
che k] praject sartups and skaser ramp-ups
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' DIRECTORS’ REMUNERATION REPORT continued

= The combined Refinery and Chemicals Avallabdity outcome was above
bargat by 0.4 4%, with higher downtime from unplanned events being
more than compensated by lower downtime from planned events; and
» Combined Projact Dalivary, which provides an indication of aur abiity
b daliver projects within budget and schadule, was strong, with
0% of projects on-time and with aggregated costs below budgst,
reflacting the focus on copital discpline end project axecution

Sustainable Development

Shall has mads sigrificant progress on safety performance over a long
period of time_ This is reflected on the scorecard where the targets have
been made more challenging over time. and dlthough the lmjer:cu'dubla
casa fraquency [TRCF) thrashold was not met in 2019, the outcome
remains the joint sacond bast an Shall's record, following the recced lowin
2017, However, the seven fatdities that occurred under Shell's cperational
control in 2019 are nat acceptable and further work on safety is nesded

Parformance on the othar sustainability metrics was mixed, The process
safaty measure in 2009 wos below target. Greenhouse gas emissions
ware at targat for Upstream and Integrated Gas, and Refining. Chemicals
emissions were below fangel due to o sirike ol Moerdijk and relichility
issues at Daeer Park

Summary of Scorecord Perfarmance

The mathematical suteome of the annua beonus sceracard was

0,48 and the REMCD datermined 1o raduce the auteame be 0.43 for
Senicr Management, This dewnward discretion was applied 03 a result
of the increased number of fatalities in 2019 Safety is, and must remain,
Shall’s rumber cine pricrity. This raduction is based on the REMCO's
fudgment and was not a formulaic adjsstment.

Reflecting the collective responsibdity of senicr axecutives in the safe
aparation of Shell, internally it was decided 1o apply the dowrnward
discretion to arsund 150 senior leaders.

This brings the tenyear average scorecard cutcome to 117 The detailed
b seorecard braakdewn and further commentary en performance
are on page 142

Annual Bonus Outcomes

For 201, to sirmgplify the annual bonus structure foll owing sharehol de
feedback, the indiidual performence mulliplier was remeved frem the
bams caledation Formula for the Executive Directors. Annual bomuses
are determined based sclely on business performance. The CEOs
target bonus was also reducad from 150% to 125%

Based on the scorecard outcome of 0 43, the annual bonus cutcome
for the CEC was €800,.000 and for the CFO was €500 000, This
reprasents 41% of target (21% of maximum] and is a 73% reduction
from 2018 for the CED and a 68% reduction for the CFO.

The annuad bonus for the Executive Dirsctors is poid 50% in cash and 50%
in sharas subjact to a thres-year holding pericd, which applies beyond an
Executive Director’s tenure

Long-term incentive plan (LTIP)

While performance in 2019 assessed ogainst our annual bonus scorecard
matrics was below target, on the LTIF we confinue to ses the impact of the
longerterm afforts ko transtorm Shell to deliverincreased sharshol dar
value and better performance against the comparator companias.

|&] Farcomponchdity puprossswes cobcubate BOSC E o TP purpoess on d i cesd restincome
which i rot odjusied for the alter-ticingsrest expenss, it thevelons difers bomy disdioged ROMCE
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Tatal Shareholder Return 2017 - 2019

219

a0 208

w gt Dutchi Shell = Cither il menors (BF, Chesron, Exacnbdobl ored Todal|
Shell made $&1 bedbon of distributions to shareholders over the
performance pericd, including dividend payments and share buybads
Shell was second on tolal shareholder retum (TSR], by less than 0.4%,
during a period which hos recently been challenging for the sectar
Relative CFFC growth was thind in the comparator group. Shell generated
4131 billion owar the paricd, ranking firstin absolute terms. ROACE of 5 6%
was alse improved, with grenth ranking first in the comparater group,
reflecling cur work to high-grade and reshape the portfolic [A]

On frea cash Row (FCF), Shall axceaded the thresyear cumulative
target of $85 kilion with botal FCF aver the peniod of 393 4 billion

These cutcomes continue 1o reflect the success of Shell's strategy since
2074 and the progress made in building o werdd-class investment case
Civar the 20172019 performance period, Shell has delivered on
commitments to strengthen the inancal ramework; cancelling the
Serip Dividend Programeme and starting the $235 bilion share buyback
programme (314 75 bilkon completed as ot Jemary 22, 2020

After taking account of the outcome of the performance metrics, as well as
considenng the wider perfarmance of Shell cver the performance period,
the final vesting cutcome of the 2017 ITIF award was approved ot 147%.

This brings the ten-year average vesting cuteome bo 1047 This s broadly
aligreed with our target grant, although there have been a number of kigh
and low-vesting outcomes over the past 10 years. The REMCC believes
this Hustrates the fundamental effectiveness of the [TIP and the clese
alignment between pay and performance the current (TIP structure

has provided over a long pesod of tme.

LTIP Vasting

e

sr_ I i I
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|_REY Tt =—

W EPS/FCF 160 i crvniges
CFFC 0% o towgped
Prochection/RCACE




CEO Single Figure Outcomes

Tha REMCC considarad the quanbum of the Singla Figure cutcoma
{963,670 for the CEC) end in finalising their remuneration decisions
for 2019, considered a range of factors, further datails of which are
provided onpage |44. These included both Shalls and parsonal
performance in 2009, in the paried 20172019 and the intermal relativity
of ramuneration compared to the vanable pay cutcomes for employees

The REMCC noted that it had diready reduced the CECYs target borus
for 2019 from 150% to F25% and the quantum of award was further
adjusted downwards on o discretionary bass given the seven fotoliies
@ year. It recognisad the strong compatitve results from 20172015
butdw raflacted on the challenging 2019 performance, partly driven
bry difficult mocrosconomic conditions, related to lower cash Bow,
operotional challenges and safety. The REMCO also noted the reductions
in annual bonus and [TIF outcomes and that the CEC's overall
remuneration was 51% |ower than in 2018, and was satisfied that the
Single Figure represented an appropriate and competitive level of
remunaration within the bounds of the sharehol der-approved policy

CEQ's single igure outcomes over last 10 years
HAEH)

25,0040

Laleii]
U]
I'\IE '\J &
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- Pemnsicon and tox aqualisation

PAY IN A WIDER CONTEXT

The REMCO belieyes that thare shauld be aligrment between pay
structures for the Execulive Direclors and employess, This is impartant,
bt ta reinferce a common commitment ta Shell's srategic goals and 1o
give employees the opportunity to share in Shell’s success. The majority
of Shall’s employess share the sama scorecard as the Exeoutive Diractors
In addition, around 16, 500 of Shell's employess are granted performance
share awards on terms that are broadly simdar to the conditions that alss
apply to the Executive Directors throwgh the LTIP

The ratio of the CECQ's pay to the median UK warker is 87. The global

pay ratio, caloulated by comparing the CEO single figure to the average
employes headoount cost, i 75. These numbers hove significanty
dacraasad from 2016, where the overaga pay ratio was 143 comparad
to the UK medion ratic and 149 in comparison to the global employes
ratier. The principal reasons for the changes are the decrease in the CEO's
single figure from 2018 baanced by the reduction in the variable pay
cutcomas for all amployess and the acquisition of First Uity

{now Shell Enengy Retail)

The REMCO noted that even with the excaptional CEO pay cutcome
in 2018 based on strong company performancs, cur pay ratio was
consistent with the pay rafics seen in cther major FTSE 30 companées.
The REMCO is coutious about drawing any direct condusions the
comparison of ratics, given the differences in indusiry ond employes
prafile between companiss.

CED: Pay ratio
2019 CEC single tobal figurs against actual average global employes costs

Lower  Median
quartile of FTSE 30

Hh S3F

L

® Shall minimum pay ratio [4]
@ shall 2018 global pay ratio [B]
@ Shell 2019 glabal pay ratio [C]
@ Shall maximum pay ratic (D]

[4] Based an CED minmum’ p-m-sre'\-cf oot diacicesd on page 150 comporsd o the
kel amphaves cost in 2019
et 2015 CEC inghs ks I|||||_|r-l| e b B aveiags ghabal smplopss

18] Ba
remk i N

[©2] Banad on the 2019 CEC sngle tobal figurs compored 8o the overags global smployes
ok iy 2000

[G] Bozsd an CEC madmum’ pay scsnorio fescluding the 50% thare prics oppreciaion|
as deckend an page 140 compored o e gusrige goba smphayes costin 2012

Shel's gender pay gep for 2019, published in accordance with the reporting
required under the UK Equality Act 2010 [Gender Fay Gap Infermation)
Requlations, increased slhghtly from 18.6% 1o 18.7%. This increaze is primarily
dus o the sffect cfinduding emplayees From Shell’s acquisifion of First Litility
inthe caloulation for the first ime. On a like-fordike basis, it would have been
15.1%, an improverent of 3.5 percentage points. Shell's goal is 1o ensure the
equal parlidpation of women and men in all areas efwerk, ot ol levels and
lecations ensuring equal access b the same recogrifion, reward and career
progression opportunities. As 20179 Bstrates, these changes will be
influenced by changes in our business and may be nondinear. However,

the REMCO has confidence in the policies Shell hos to increase the
representolion of wemen at o levels in the organisation.

2020 REMUMERATION POLICY
| wiould now like to tum ta the remunaration pelicy that will be voted
on at the 2020 AGM.

The REMCC has spent ime considering the dlignment of remuneration
policies to Shell's strategic goals, listening to shareholder views, gathering
input on execulive pay market developments, and reflecting an wider
societal trends in developing the revised policy. | have had the opportunity
to et with many shareholders personally during this process and want
to thank tham for exprassing their point of view. Tha varices perspactives
they have provided have helped shape a number ofkey dacisions
Motakly, this feedback has been crifical in shaping o development

of the Energy Transition mafric and our intended response to managing
the issus nfgqumh.lm

In o policy delibarations, we have been guided by thres chjsctives
Strategy should ba set first. and then the remuneration policies dasigned
to suppart the achisverment of thase strotegic goals. This is our cveriding

imperative: the dedsions we moke o5 the REMCO must be tighthy and
inexdricabhy linked io Shel's sirategy
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' DIRECTORS’ REMUNERATION REPORT continued

Second, we must maintain a packoge that is externally compatitive

and snsunes the business can atiract and retain the managemant talent
capable of ensuring the ongoing success of Shell and delivering a high
leval of returns for sharehelders while navigating through the complasity
of the enargy transiticn.

Finally, there mizst ba internal proportionality. The policies we enoct for the
Executive Cirectors should be, as far as possible, consistent and afigned
with the approach to managing remuneration across the Shall Group.

The REMCO believes the sxisting structures remain robust ond consistent
with thasa objactives. The annual bonus and the LTIP are dosaly alignad
with Shell's strategy incentivising cutperformance of cur dosest
competitors on a numbar of key fnanciol metrics the delivery of the anrual
operational business plang uﬂprcgrma'ng the ambition o thive in the
energy fransition, While varighle pay outcomes have Ruchuated over Sme,
the 10-ymar overage vesting cutcomes ore dose to torget, demonstrating
the effectiveness of these structures in delivering pay for performance over
the long ferm. In discussions with sharehaoldars thera was o clear preference
for maintaining a strang and direct link between reward and performance.
Struchures which patentially reduced this nk, such as restricled shares,
received limited support from shareholders in consuliation

Quantum

Thera is geod wpaer for target reward levels, but some thareholdars
raised concems regarding pay quantum ot the extremes of performance
and this has been o key issue for the REMCO when considering the 2020
policy In 2019, we reviewed o range of dternative revward structures that
might modarote high pay cutcames while keaping target pay competitive
Fellowing extensive consullalion with shareholders, we conchided that
changing reward design is nol the best way to address quantum ifit
means making compromises on the olignment between pay and
parformance in the delivery of strategy. This alsa allows for alignment
between reward structures for Executive Directers and employees. The
REMCD also considered whether a cap on remuneration levels was
appropriate. The REMCC believas it is impaortant to maintain Rexdbiity in
ardes ta respend Lo chanaing businass requiremants and for gavemance
develapments frequired. The intradustion of an arbitrarily defined cap
may adversaly affect that fexibdity and, given the good alignment
between poyand performance, would be on unnecessary policy fature.
Al somme shareholders ane of the wew that strong perfarmance should be
rewarded with sireng vaniable pay sulcomes. Accordingly, we have
sotght ways ta manage quantum outeomes within the existing tred and
tested parformonce framework.

Proposals

Under the proposed policy, we are:

= reducing the CEC's targst bonus from 150°% to 125% (a change
alraady implamantad in 2019);

= reducing the maximum LTIP opportunity from 800% of base salary
ta S0, In doing so we will reducs the 2020 target LTIF grant
lewel for the CECHfrom 340% to 300%; and

= infroducing a greater emphasis on discretionary management of
remuneration outcomes for tha CEO. From now on the REMCC wal,
based on the Formulaic Single Figurs cutcams, underbake a furthes and
final review of the CEC's and company’s overdll performance and be
prapared to adjust the Single Figurein order to ensura that the highest
variable pay cutcomes are only achieved for the highest qudlity of
performance acrcss ol significant areas of activity. |t is not axpacted
that this discretion would be applied upwards, and any discretion
would ba disclosed ond sxplained ko sharsholdars.
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As yau knew, in a Brst for cur industry and fallowing extensive
collaboration with sharsholders, we incorporated an anargy fransition
measrs to our LTIPfrom 2019, again edopting sarly a changs criginally
intanded for the 2020 policy. That condition confinues to faotura in

the policy, and itremains the REMCCYs intant to increasa its weighting
cver time.

Tha REMCO reflactad corahully on the matter of pansicns. Itis already
a long-standing remuneration policy that pensions for Shel's Exacutive
Diractors are aligred with thase of emplayses in their home country ond
we are peoposing to continue this policy.

The CEQ participates in the mainstraom Shall Metherlands pension
arrangements on the same tarms as all other mambsers. 1tis o feature of
Metherlonds pension schemes that the contribution rate inoreases with
age and this is a requiremant of Dutch pension legislation. As the CEC is
raar the top of the ladder bosed on age, his contribution rateis 27%. The
REMCC is owars that this may appear high by UK standards of pension
coniribution. Howaver, this is the standard contrbution rate applicable
to ol employees ofhis again this plan, and wa balieve that this is
aligred with the spirt of recent developments in corperate governonce
regarding pension provision, Jessica Uhl alse participates in the pensicn
arrangemants applicoble to employess in her home country {USA] The
only ditterance in her arrangemants in comparison to other smployens
is that her benus s non.pendanable. This is in accerdance with UK
corperate governance besd practice. Further infeamation en pensians

is provided on page 145

We are proposing o rumber of cther changes o simplify the policy
and o ensure it remains aligned with sharehalder interests and
developing corparate govemnance best practice. Thess changes
include increasing the CFOYs shareholding requirement, intraducing
a pastamployment shorehelding requirement and extending cur

malus and clowback provisions

A summary of the changes Fam the existing policy are set cul on
paae 145, Having consulled with shoreheldars on these changes
threugh the course of the last bwe years, | am canfident of yeur support

LOOKING AHEAD

Thee 2020 AGHM will be my lost as the REMCC Chairman, as | will be
stepping down fam the RDS Board fellowing the mesting. |t has been
a priviege to chair the REMCD over a period which has seen a great
daal of change, both for Shell and in the sxecutive remuneration
landscape. | believe that the propoesed 2020 remunaration palicy
will provide strong suppaort in achieving Shel's strategic ambiticns
and | wish rvy successor, Meil Carson, every success for the fubure

GERARD KLEISTERLEE
Chair of the REMCO
March 11, 2020




ANNUAL REPORT ON REMUNERATION

The Annual Report en Remuneration sets out

The REMCTY s responsbilities and activities, poge 139,
Remuneration ot a glance, page 140;

Directors’ remuneration for 2019, page 141; and

the stotement of the planned implementation of palicy
In 2020, poge 152,

Thee base cumency (n this Annual Report on Remuneration is the suws, as
this is the currency of the base salary of the Executive Directors. Where
announts are shown in other currendes, an average exchange fate for the
relavant year is used, unless a spadific date is stated, in which case the
average exchange rate for the spedfic date i used

REMUMERATION COMMITTEE
Blographies are given ca pages 104-110, and REMCC meeting
attendance is sat cut belowr

Masimmim  Musber of %ol
pemilda mesling:  mwaings
Committon Momber Iembar sinca meadings attended ottondod
beir, G Klesdmeless
[{Chis ) 21 Wy 2014 5 5 (44
Sr Mol Corson [A] O Juna 90119 a 2 &F%
Mrs, Cotherinm Hughes 26 huby 7017 3 3 %
Sir Migel Sheirvaeald 24 May 2017 5 ] IO
Mer, it sk 21 Wliry 2004 3 5 W%
A Bl Carnn was unabli b atlerd the mesting in Celabs dus o animimevabis

commitment, whichwaos schedued prior lohis oppaintresnt 3o the Shol Board
The REMCCYs key responsibiliies include determining

Sanicn Monogement

Exsoutive Exooutive C

ompany
Commiltes  Secrelary

CAresctors
Peatoemancs Framssscdk e b4 b4
hﬂmurdimp:licy ' " x
Actond e othon ard beslils ' L L
Al Bonws and Long- e Incentive o o o

Mesasure, and Tongets

In addition, the REMCO has the respansibility for determining the Chair
af the Board's remuneration. The REMCO menitors the level and structure
of remuneration for senior execulives below Senicr Management and
makas recommandations if approgriate to ensure consistancy and
alignmant with Shall’s remunaration cbjactives. The REMCO reviews
wearkforee reruneration and related policies and the alignment of
incentives ond rewards with culturs, toking these into account when
satting the policy far Executive Dirscior remunaration

I emerdising is responsibiliies, the REMCO takes inte account a varisty
aof stakehadder considertions.

The REMCOC aparates within its Termas of Reference, which ara reviewed
annualy. They wers last updated on Mardh 13, 2019 and are available
at www.shall com

Advica from within Zhell was providad by:

= Benvan Bewden, CEQ;

» Ronan Cassidy, Chief Human Resounces and Corporate Officer
and Secratory to the REMCO; and

# Stephonie Boyde, Executive Vice President Remuneration and
HR Cperations.

The Chair of the Board was consulted on remuneration proposals offecting
the CEC, and the CEC was consultad on proposals relating to the CFO

and Senior Manogament.

Duringg 2019 the REMCC met five times and its activities incleded:
= setting annual bonws and long-term incentive plan performance
measures and fargets, including considering the energy ransition
in the context of kang-term rerunaration;
= deciding on 2018 annual borus cutcomes, 2019 base salaries, 2019
target baomuses and 2009 (TP awards for Seniar Managemant;
determining vesting of the 2018 [TIF award for Senior Management,
approving the 2008 Cirectors’ Ramuneration Repart;
corefully deliberating on quaontum for the CEC;
praparing for sharshalder consultation;
developing the Directors’ Remunaration Policy in preparation
for the 2020 AGM voie; and
= menitoring external developments and assessing their impoct
on Shell’s Remuneration Policy

In 2019, PWC provided an update to advics first provided in 2018
regarding marked practice in relation ko remuneration developrments

and Shel's remuneraticn stuchures. FWC ware oppointed by the REMCO
to provide this advice on the basis of their credenticls for assessing the risk
prafile of remuneration policies and their knowledge of sharshalder
expectatian and intemational market practics in the ail industry and lang.
term businesses, PWC s a member of the Remuneration Cansultants
Group and operates under the group’s Code of Conduwet when providing
advice. PWE provides other consultancy and accountancy services to
Shell. Howsyer, the REMCC is sofisfied that the advice provided en
executive rermuneration matters was abjective and independent. The total
feeees paid o PWS in relalion to this advice were £10,000 [axchiding VAT

PRINCIPLES
The principles that undespin the REMCCT's approach to exeautive
remunerabion are sel oul on page 155

The REMCD considered the provsons of the new UK Carporate
Gevernance code, and has sought ta reflact the prnciples of clarity,
simplicity, risk management, predictabiity, proportionality and aligrment
to cubture in dedding 201% pay cutoomes and developing 2020 policy.

Shel has o consistent glebal reward and performance philasephy that sets
chear sxpectations of employess. Through the annuwd bonus scorecard
and the LTIF, remuneration is dearly akgned to Shell’s operating plon and
stratesgic armbitions and the some maasures apply to Senior Monogament
and to a significantly brooder employes base. This provides dignment
thrzughout the organisation to Shells culure and strategy. The annual
cperating plon ranslotes into bargets on the onnueal bonus scorecard and
a quarterly update on parformance against scomecand tl:'-?cmds‘is prowvided
to amployess. Similarty tha LTIPis langely based on cutp ing the
competifon, and regular updates on Shel s performance against
competitons is provided io employess. In revewing the Directors”
Remunaration Folicy, the REMCC sought to make changes that help to
simplify remuneration struchures {for example, removing the individuad
performance factor for Executive Cirsctors) and giving more transparent
outcomes [for example, removing the bonus osymmetry from the CECFs
remuneration struciure) To assistin the miigation of reputational risk and
anare proporiionality, the powers of the REMCO o apply malus and
dawback and make discretionany adjstments to variable pay outcomas
have been expanded, with the intention that the REMCZ will use
discration to ansura tha highast pay cutcomas are delivarad only

fer cutstanding performance
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ANNUAL REPORT ON REMUNERATION continued

REMUNERATION AT A GLANCE

2019

FIXED PAY AND SHAREHOLDING

Base salary
€1,557,000 £1, 015 000
B s Bsrdeen (0RO Jeszakns Ui | G

ha wams heme

Shareholding

larget keuls, % ofboee salary ot 310

700%

scambar 2017
.
ak, % of basa w

alary at 31 Deca sbiar 2019

i

2020

FIXED PAY AND SHAREHOLDING
Base salary

€1,588,000 €1,035,000
CED O
2% T 2%
Pension

jo chamgs fom 2019

Beneﬁts

ahal rgair

Shnnhul-:llng

Targat keeuls, % otbosasalary 2020
700% T 500%
CEQ : 7
Actual levak, % of basa salary
1,090%

[t ]
ANNUAL BONUS

2019 annual bonus
€Hﬂ0 D'DO

€500000

I;._ [ |t|
2019 bonus scorecard outcome

Mathematical cutcome

Grsn safeby oulcomss n 2017 nduding
savan fotalbies, this was

0.43
o e
bonus ealoulation

Bonus Delivery

falrganed
e

al I.L-Ir\J ariod whic
\'.l.ud beyond anE va-:-\.'m nciors’ benue

dal pardarmancs fockor esd

b

ANMNUAL BONUS
Target % of base salary
Target

125% 120%
cCE2 RO
Maximum

250% 240%
CES fess)

Scorecard architecture

iy

ol Cperational Excellance

{Project dalivary 12 5%, Foduction 12.5%,

| MG fiquedacticn welumes 12.5%,
OPACH availabslity 12.5%)

I Dpﬂ'mianql Cash flow

o Sustoinable Development
{GHG 10RS, TRCF 52,
liser | B 2 Proscsas Sobaby 5%
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=]
LONG TERM INCENTIVE PLAN

2017 = 2019 LTIP vesting cutcome
$4r35?.-43°

€7 m,z:a

Vesting outcome

Moo Outooma Wasting
T5k - EEE %
CFFO o 2%
ROSCE
aicenth =3 s 50%
FCF | 9%
147 %
f-:ml.rﬂ a 2H¥ moodmum)
B

_——
LOMNG TERM INCENTIVE PLAN

Target awards % ofbase salary

Target
1 300% 270%
BT [yl frm [ 8= ]
.:--1'.“':. n
Maximum
1 600% 540%
ducad kam CFO
Performance conditions
1%
= T2
af !
72.5% 4
|
W
\ . 22,55
T2.5%
ol TSR
LM ROACE

' . Cash from oparating odivities
|| i) FCF
& Energy transition {new from 2019}




DIRECTORS" REMUNERATIOM FOR 2019

Single total figure of remuneration fer Mon-executive Directors {nuclihd.l

€ thowsond
Foes Tonbda benekits| 4] Tenal
2019 2004 2009 200 e 2048
Pleall Ceargomn | ] 99 () - e 99 LRh]
Ann Credbabena <] 7B @ = - 178 s
Euloen C3ch 20 no - 201 20
Charles O Haolld ey [ ] 850 RS0 bl 75 Ll 925
Catharing |, Hughss 200 L2 = 7 200 20
Garard Kot oo 242 il - i 242 223
Fobarto Sotuhal 190 190 2 - 192 1901
Sir Migel Sheivaald 187 a0 - & 187 186
linvds G, Shurntz B 197 B 54 97 210
Crewrit Fodm w7 L - 77 177
5] LK regukations requine the mnclusion of bansfit: nr‘l!l“ thess wioud b tamablein tha LIE, on e azsumiphion that Direcioms are b reddenis in the LK. On fis premiss, the tamble banskts ncuds
tha e Harramiatoe Dirsciors cotadian B o pry's Fione vl b byt s magabrign
i By TAE ETes [P E i AP s e ek
il | bl aved B i s b daxsbl s
TR Appecinted ax o Dimcior with alfs e |, 20019
Appinind e (rechor wilh sllact ey o B

0] Incheeing f s o Shal provided UFG"I‘!.-qu'JI vin the Hoague (2019 €7 0524, 2008 €003

Single total igure of remuneration for Executive Directors (audited)

€ thaasomd

Bewy wan Bt ddon e W
me 200 e 208
Salarics [A} 1,557 1,557 LO1s Qes
Taxabls bensiits [B] 20 b 5 4
Tkl fioond rorminenation 1,577 (K10 1,086 1044
Annudd bonus [2] 200 3000 500 1,550
e o} 79 15,209 LF03 1783
Tkl variable remunarotion ?,.WI |E'Ilﬁ¥? -l:,-ﬂl:l J4A33
Total dired remuneration 9,568 19,768 5469 4,376
Pemsion [ E] 395 158 261 L]
Tt squiisistion | ] - 75 2ae
Total remunesation induﬁnnp-uicnundm; -thumlm 29563 Aol 6,005 o HAZ
in dollars 11,155 23700 _ﬁ,_??l 5744
insterkng 8,746 a7 5,371 4302

[45] ks cbisdlemnd i o S4B Divecace s’ Barnundietion Ragodl, the BRSO st Ban v Beurdken'sbae sabary for 2000 @t €] 557000 H-2 (P comparad with 2002 aHisetive Fros Jansang |, 200
and Jeasco Ubls bosa adary at €1 015 000 [+2 0% comsparnsd with 2082 alfe 1,200
[B] Exscutve Diracion recedvsd oo allowonces, ronsportbetween hame and elfice, ccomiond busdnes: reculr wd portnes favel, s well as smploper contributions i ke ond medical inesroncs plare
(] The hull wizlos of the banus, comprsieg both the S0 4 wd in cash and S0 bones delbvered in shores. For 2013, B norket pdce of A dhares Fuary 0 PEXD TS, wees e by
datermine the mamber of shores dedeered, |’\r.‘-_| ang i 7521 A shores lor Ben van Beardes ard 5,5.51 A shares lor Jeasca U, For 2008, 506 of the bonus wos defiversd in shares and the market
i ol A shares oo Febooory 21, 20KHETTFAS] was veed fa detonmene tha numbar of shares delivered, rasulSng in 25,045 4 shares for Ban wan Bawedan and 14,494 rrir Fow Jarciica Uh|
[0 Povmumsraiion dar ez e icedi ol ot e oo e, compeiing thaeakes of ralegeed [TIP owerds The smoun b oporied for 3000 relata b tha 207 ITIP awerd, which vosted on Mavch
4, 2020, et the mearketprics of €190 024 and $45 21 for A shores ond & A0 reapssc Bly. Thie valus n rasprect of th LTIP b calcclated i the praductal: the ember of shoras of the origina award
muliplied by the wsing percentoges, phiz ocoued dividend shares; and e maket pdoe of & sharesor A ADGs atthe vesting dote The narket price of A ADSs Is comerted inbosunos wsing the
sxchange ks an e rsspactive dote. Benvan Bewrden abo receaived a releass of SZRBOADE A shoves wnder the 2087 Dilamad Bonus Man (DEF) on March £ 3720 The crgina defemed bonus
share awords, which are those repsesen ted by the defeersd bonus ond dividend shares accned o these shams are sol conabdersd o longrlem remunent on o they relabe 3o the 2005 shortserm
anned boms b Hhare pice apprecialion accounled Tor-€LA00, 429 on the [TIF and N7 oo the L‘El"lorb-:n vty Bewrden and 352 000 on the: ITF For Jesica LU
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' ANNUAL REPORT ON REMUNERATION continued

Motes to the single total re of remuneration After reviewing the mathematical scorscard cutcome, and considering
for executive directors table [audited) the contaxt of widar company performance for the year, the REMCO
Annual bonus emercisad discration o odjust the scorecard result downwards to 0.43

The Annual bors operated in line with the policy as disclased on This downwards adjustmant was to reflect the seven fatalities undar

page 154 Shell oparational control during tha year.

Determination of the 201% annual bonus Accordingly, the REMCO determined a final bonus cutcome of €800 000
The tabla below summarises the 2014 annual bonus scoracard measures for the CEC which is 41% of target ond 21% of mawimum. This is 0 73%
including their weightings, targets and outcomes. The mathematical reduction from 2018, The REMCC determined a final bonus outcome
scorecard autcome for 2019 was O 48 Please refer to poges 135125 obE500.000 for the TFO which is 41% of target and 21% of masimun
for a commentary on the scorecard outcome. This is a &8% reduction from 2018.

2019 annual benus cutcome -ﬁt-:udi_t;ndi I.&][B]

Wliight Recsuill
Ieasuros (% of socemomd) Thrashcld Targat sot Uhuksbarsding achiovod Scora {02}
Cash flow fram eparating adivities {5 bilion) 0% A4 30 A 42 o
Operational sxoellence 50% 0.72
Praachusctioon Hebaoss 41} |2 5% 3,047 3740 2873 3,445 014
LM hiqusladtion volumes {mipal 5% 353 KRR A7 5.6 023
Hdnﬂ'}'_ﬂnd :J‘I{H‘ﬂin d_p!r.l_'ﬂﬁvrﬂrﬂ‘.\ily"&'.] |:_J*_..‘.i'1:‘. “Flild 5“.'.!.11 ‘t‘?.:ﬂ-_ ﬁ?‘i]_ﬂ. 1 )':I
Project daltvory on schedida §%) &25% a0 i M0 o0 150
Prajesca dadiveny on budgat (%} 4.25% 105 100 25 Rk 110
Sustainable development 20% 0.59
Testeal wes ot ool neens Brasequmsrvey dinjuntess frallion Fowrs) 5% L L7 5 Ly -
Uiperational Tier 1 and 2 process sofety svents frumber) 5% 145 n& 15 130 QA0
Upstraarm and Intagratad Cas GHG inbansity [bermes of C0;
skt Acnes of by docabon production deotlalste T sols A% LA T e Culdn (148 100
Rediniing CHT indomsity (tonnos C0 oquivalont per Solomon's
Uilizese] Ecgusveleont Dstilloion Coponeity [LIEDC ™[} L Al L04 1LiH 144 100
Chemicals GHG inbensity {lonnes. O equemalent Aonne of
petrochemicnls predisction) £l LG LOG Q90 104 a0

100

Mt ol seorecord catcome .48
Adjusted scorecard sulcoms 043
|&] Thems makice remnmes tha sflecs wn e il which we cpscals cor arwtr and portlola b, amnrmed paimbons qoanaiona! budners @an Shallslongsctem thatsgic ambibansare mesared

bn B TP matrics.
icorecnrd torgets are bosed oo Shell's annuol sperfing plon ond noreane or decreass ynoronamar I 200, ingetrefinary and chamical gack avelabiite wes fower ond inrget (R seaisrion
har than 2008, due s planmed busness acivisies, reflering =hediled mantenances mnd sepacied narkst sondiiom, ond porddic demlomentz

iy usa o altamative pedcrmeancs meaun, |4 CFPCrecluding Wrking Copinel, 1o describe e cosh ow gunenation from cur goentiord withast the effect of

2019 bonus outcome caleulation

Ban van Beurdan

Target bonus: { €800,000A]

€1,557,000 (base salary] e f:ﬁ ;“_:’;'““‘d . [51% of base salary)

x 125% = €1,946,250 ‘ < 73% reduction fram 2018
Jmssica Ukl

Target bonus:

'\l 2019 scorecard €500,000 [4]
€1,015000 [bose sakary] b rasult 0.43 {49% of base salary}
x 120% = €1,218,000 : s 88% reduction from 2018

18] Rewrded divimumand: 1o tha neerel € 50,000, and hall wat dalvremd in thares nbject 15 o brassarbaldng periad which axtanids beyand hs Exacutive iraisas’s wines
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LTIP Vesting
in 2017 Ben van Beurden was granted a condiéional LTIF award of 3408

2017 LTIP vesting suteome - performance melrics

{max 6807%)] of base salary and Jessica Uhl an award of 270% [max Shl Comparthor ofl iojors
540%) axduding shame price movement and dividands.
enasures Target  COlitcass Waastingg
In making the vesting decision, the REMC O considered Shall's " - :
performance over the three-year vasting period . The REMCO noted the Mt T 5 i & 4 BN
strang performance of Shall relative to both the cther il majors and the 4
wider oil and gas secior in generating sharehalder returns, in particular
the $4! billion distributed to sharshclders in the form of dividends and
share buybadks. This strong relative performance led to o very dose TSR
cutoome, with Shell ranking second by o differance of less than 0.4% . ) )
Cash parformance was also strong with CFFC leading the comparator E"‘m ROACE 5% 1 %
group on abschute CFFO genarated, and FCF was well dbove the ¥ 1 4
curmdative karged set for the threeyear performance oyde. ROACE has
dsoimproved, reflacting the foous on capital discipline. The REMCD also
ook account of the fact that Shell's competitors are some of the strongest
:Lriﬁ':r;:gm the indusiry ond ochieving relative cutperformanca i e 7 : e
iruﬂ.c!pni :t'ngl 3
The REMCO also bock account of share price of grant €25 47 for the S "
CEC and $51.74 For the CFO| and ot vest when making the vesting -
dacision. As the share price ot grant was only 2% higher from the
threa-maonth average share price leading up to grant, the REMCC
wias comforioble that there were no notabla windfall gaing anaing Absolute FCF 25% S a9
fram the ITIF vesting ® Moo §H106n —r —
= Target $85bn
Accordingly, the REMCO determined that the CTIP should vest without ekl 276 I
discretionary adjustment ot 147% This is illustrated opposite T
The: CEO's end CFO's vested owards are subjest o o further three-year Tatal 100% 147%
hedding period which extends beyond executive director terure Jout of o 200% maximum]
2017 LTIP vesting outcome
Ban wan Beurden
Vesting outcome: [A] | fll;l ik i B Accroed dividends: [c] [ ISR IIIPNEsEngH[ClIR]
198,900 % 147% = - 7 430RDS A Sh T 359,813 RDS AShares
292,383RDS A Shores | 292,383 x-€5.484 fi-t 347.656) [€7,191,223)
|€7,446,995) | (-€1,403,428) eeL b 53% reduction
from 2013
Jeasica U
Vesting outcome: [A] | f:;l‘;ﬂ:r;:e: 8] | Aseraad dividends: [C] Total LTIP Vesting: [C][D]
54277 2 1 47% = e .. W 94,382 RDS.A ADS
79787RDSAShares | 79787 x-$6.53 I'g;fg ggﬁ-““s T (64,357,430)
{54,128,189) | [-$521,010) ] ’ - 115% increcse
frem 2018 [E]

{A] Bazed on the share pnceot grontob €25 47 kar Ben wan Bearden and 35174 for Isssca Lkl
[5] ol calated ar the tharm price alvasting das minus te share pics ot fe doseal grantbar Ben von Bewrden €19.206 - £25 47 = €5 did and o Jeasion U 3452) - 35178 =54 52
[5] Banad on the shars prics al vesbg dale o €50 DR4 for B ven Baurdan and $45 11 or Jasdea UH
[ Watad charss are aubjact b3 0 bam peer hidding pardad
[ Jenzica Ukl LTIF svords which vested in 2015 war mades prior i appoiniment e CFC and wers |osver in occotdancs with o principls adintsmally proporionos

pay thatincrecmsith semvrity, The ewerds which yaatsdin mapectol 2010 4mm e fest grantsd Folowing promaobion o CF
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ANNUAL REPORT ON REMUNERATION continued

Overall pay outcome
In datermining the final pay cutcomas, the REMOS alse considarad the perscnal performance of the Exeautive Directors,

Parsonal parformanca 2017 - 20179

Krd}l (s Py woans Bcsisr i Jassicn Lkl
[l a Under tha CEO's lnadership, Shall continues o ranstom, with o dear purpose and Then CFC demonstrated strong cost and copital diciplins
wenlid -cliass weisl-cleiryie] stroatisgic: intants that balones societal progeass with performance, 1o aaclarship, Thes wos anabled by 0 consistant boos ontha

aislmend oo

dheliva higghesr retunms, Cheer the 2007 - 2009 perdomance period, linoeal
oo ce wis strong: CFFC) wios $E11 billon, FOF was $9 Billkon, on all-cosh
dividend was paid, and the share buybadk progromme wae storted {($14.75 bilion
comploted as ot lansary 22, 2020} The $30 billon divestment programme wos
also complatad {in 2B and mvastments have besn moda in o disciplnad manne,

I tiarores o bwomaedi sy psrlonmyines, thee REMCO) iscgnined this deobegic
darity the CEC hos provided arcund the puipose and deedion of Shell Shell has
delrvarad on its eommitmeants b sharehol ders 1o data and semains committed to its
intent 1o achieen 2000 targets. Adbait this imobrame & less certain given pravailing
weotk mnasecnans sodiions and dhllsging euthook

straabssgie momagpement of Shells Finmciol Fromewark, which
Ty bewssry 3 ooy ooyt theony b By bty ol usecness of

Shedl in the period mder revies. Koy milestones induded: the
concellation of the saip dividend and tart of the share buybads
f.llu_Jmnmmmilni ekt di\.c.'plim,rm hiend costs ond
astronggthesied bobanes et with A8 squividont crodit mediics,
Th irabrescactscn of puibleootion of a quarisely ugsdots snlsness
disclosures and increoses bonsporency:

In e of broader company pedomance, the BEMOO
revcg i the strategicinsiaht the CFC has providad in
or s of alffactive o ipstal allescation, puﬂdimuul vt wnd
dcrions that huther Shells wodd-dhas svedment aome.

Thiress iy thaa
sriergy Fanstion

Thea CECY axsntiviind b |asd Shall's MCF ||nht'unﬁ'mu,-g|| dnw-in__q ianereal plans and
Namggeds, e ating businsss aned world-closs rmvestmen dectsions with thivdng i the
spwsicqy bowvtion, aned Ly preping the ongonidation bor dhongerg invesber and
customes profeennoss os the fronsition unkolds.

The CEC cortinuas 1o bend tha sy in tha snergy troretion debate setarnally,
How smrampbe, thrcmigh e first jost statement with s titational shoisheddes,
sncragng e companins fo odopt the MCF methado ey, and shaping the
debiate on enengy trarestion. He has bes instnomertol in gobanisng codktions
e st ocion on secberal decarbonization. His perscnal rola, bor aamplain the
Aviation Cloan Shics Initsative, is recognised by both customars and asdernal
stakebsddurs, His intoryantions m:ﬂ:«i im shifting thee <Ervvte sgenda fowords
thi practical measures that will b n A lew arperling sus sines] dereeand b
boswst corbon products. Shell sat and disdlosed MCF rsdudtion tangsie. The
CHY antondiod this moonme to the remamaeration of 16,500 Sholl smplogoeas
through the Parformaonca Shara Fan [F5F

The CFO lurtheer matimed this inkarnal s syskams
sedating bo corbon disside (COL ) in patloko, planning and

vecscnpmen dllosolioh dedsacis

T CFO bl thvis bl cocaticon: oof thv Shsll gy Transition
Report, which & aligned with tha Tosk Force on Climate-
redated Finnssal Diedosuran | TCFTH racommsadations and
wibs oot by Shiell phans 1o ban rediont b ot changs
n the enargy system and how i strotegy helps it to theve
s thi woald tronsitions to lower-carhan enargy.

Strsngthen losnos
Lo oparato

Iy tstmmre ol HESE lesmcdes b, pres loomminces e s, wehich shosses Furthies
mprevoment is roquired. The 2002 porsond injury rote was Rot to 2018,
1nlmvirv_] thea ket ervwr njury roba on recond in 2015 The Fotofities in Shell-
cpsratad vantune o A0 as mm:ﬁphiﬂﬁ aned precwida 0 showk remind e of the
nesud] bow rllnr.llgw'rghm o wkl}' I 200, thess wers ual-'dl.ﬁvtrrp-mvmlui
i aprational proces salaly, with o reduction in the pambsar of bl T 1 and
Toor 2 evenis, This, howerenr, dotenonated in 2014,

In 2009, Shall published the ndustry Associations Clhmote Boviow, which nssassas
oligranant with 19 indusary i sociotions sn dimaterslated pobey o decided na
L reneny Shell's membership of one ssodation as o resull

The: CFCHmsaintmined o steong linaraal Saclosrs,
ragoring and control Framererork.

T CFC phoracd a by rela in Shalfs sndorssenant of

the risponsilble L prvsgples sel ol by the nobopealil
"gm'mﬁ'm. Thas B Tosarm. by 2009, Shall pubsbshed s
mougural Tax Contribution Report morking on mportank
sap bowodds. greater transparancy ancund Shell's
opproach o peying boos b govermmisnts.

Thea REMCO consdered tha quontum of the Single Figure outcomas, and,
noting that the CEC's ovenall remuneration was 51% lower than in 2018,
wias satisfied that they represent o fair level of remunesation, taking into
account the strong competitive performance from 2017 o 201 and the
significant bonus reduction in 2019 reflacting the numbes of fatalitias
and safety challenges as wall as the lower cash low and

operational challenges.

In finalising its remunanation dedisions for 2019, the REMCO considarad

a range of factors, incuding:

= Shell’s performance in 2019 and over the LTIP performance
period 202019,

= potential risk adjustment considarations, induding safety, ethics and
compliance and fesdbadk from the Audit and Safety, Enviranmant
and Sustainobiity Committess;

Shell Annwal Repert and Accounts 201%

tha final scorecand cutcome induding the downwards discration
applied to the final vesting cutcome;

the final LTIF vesting outcome;

the internal relativity of remuneration compared to the variable
pay outcomes for the general workforce based en the group
scoracard and Performanca Share Plan; and

the personal perfarmance of the sxecutive directars.

After reflacting on the abovs factors, the REMCC was satished that
the remuneration policies had operated oz intended.




Pension

Ben van Beurden's pansicn arangements compriss a defined benefit
plan with a maximum pensionable salary of €56, 729 and anst pay
defined contribution pension plan with o 2019 employer confribution
of 27% of salary in axcess of €56, 729 Ha has the cplion to take cash
o analtemative to pension contributions fin either case subject fo
income tax) and elected to take his benefit in the form of contribations
throughout 2019,

The empleyer contribution levals are in line with thase applicable to other
tletherands-bosed employess. Under the Duich pension regulations
applicable to the pensicn arrangament in which he participates, the
confribution rate increases with age and is shown balow

At December 31, 2019 the average contribution rate for ML employess
wha participote in the net pay defined contribution pensicn arrangement
on the same terms as Ben von Baurden was 22% For reference, in the UK,
the average employer confribution rate to the Shell UK defined
contribution plan is 20%.

Shell Metherlands Pension Stichting Net pay
defined contribution ladder

Age Employer contribution

1519 e
.

z-zv [ v

- 34 | RpEr

s-w [ e

a0 - dd N s

45 - 4 T o
.
s-5 NN
& - &4 | 2019 rata for M wan Baurden)

& - &7

Scheme interests awarded in 2019

Jessica Ukl is @ member of the Shell LI retiremant beneft arrangemsents,
whichinduda the Shall Pensicn Plan (o defined bensefit plan) and o
defined contribution plan where she recaives an employer confribution of
10% of salary. This is tha same as the average am contribution rate
for Us employess ot Decembar 31, 2019, which wios also 10%. As for all
other pre-2012 members of the Shell Pension Aan, she has an annual
choics of two accrual formudas with different forms of bensfits, onein the
form of a lifetime annuity and the other allowing for a lump-sum payment
She elacted to accrue bansfits for 2019 under the former. Approximataly
10,000 out of 17000 Shel US smployees have the option of chocsing
betwesn the two formulos. These amangements are the same for o
amployess who jeined Shall US ot the same time as Jessica U Tha
difference in pensicn provision for Jessica U, compared to employees
whe jeined pre-2013, is that ber bonus is not pensionable os an Executive
Directar while for ather relevant US employess the bonus is pemsionable.
She also hos o deferred Dutch defined benefit pansion plan, o5 a result
of a prior Shell assignment on local Dutch terms ond conditions.

The REMCO believe thess amangements are aligned with the recent
corporate govarnance davelopments in the UK which emphasise
Executive Direchars’ pension amangements being the some for the
general employer population

Scheme interests awarded to Executive Directors in 2019 (audited)

Petssnbial mamcnint westing

Mirsmum
End of parfomonce Mdmum performancs
quin"m pednrmmn |°.'-G of dhiweas N: o dhoires of the
Schemne intorest typo awarded period Targot aveord [4] awaded) [B] torget oevard] [A]
e P lowmwaies Dmml.m Bsir i Bt 1“’4,!'.!25.&&\:&, 0% Weistmmin i o dhires
i 1,203 syt b 3,4 b sy o werking i 20075 of the shosees

5,293,800, Jeamco UKL 49927

mamrded, before draderds.

A A sheares, aquivalent o 2.7
 bsa salary or€ 2 Fd40, 500

[#] The-awardfor Ban von Baurden-war bassd on the closing market peice on febouary 1, 2088 for A shares ol €27 20 The oword For Jastica Ui wos based on the dosing muorket price oo

Febroory 1, 20, For & ADSs of §62 04
[B] Menimum perdomance reloies da the |owestlevel of achisvement, For which no reward i gieen

Shell Annwal Report and Accounts 2019 145




| Governonce

' ANNUAL REPORT ON REMUNERATION continued

The measuras and weightings applying to LTIP awards made in 2019
ware: energy transition {10%), FCF [22 5%} TSR (22.5%), ROACE
growth {22.5%)] and cashflow from operating activities growdh (22 5%},

Abssolute measures

Energy Transition

The snargy transifion candition is focused on Shell's strategic ambition
tor thrive in the anergy fransition and supports defvary of Shall's Rat
Carbon Footprint (MCF) ambition

This measure was introduced to the TP in 201% under the awmisting

ramuneraion policy, in advance of the 2020 policy vote. The

condition consists of a mix of leading and logging measures

that set the foundations to contribute to Shell's strategic ambitions

in tha longer term. Thesa will comprise:

Lagging measure - a measure of our progress in meeting cur ambition

= Mat Carbon Foatprint o target for reducing the BICF of the energy
products Shall salls (o carbon intensity measure that tokes inte occount
theeir ful life-cycle emissions, including customers’ emissions essozioted
with wsing them].

Lwdmgmuwurw the |evers we will use bo drive future MCF reduction
5 The growth of our power business: growth in the use of eleciricity
and cantinuing decarbonisation of elactricity by shifting to renewobles
and gasfired peier generation 4 recognised as o key lever in all
decarbonization scenanics. Cur ambition o grow the pewer business
is based on selective investments in generation, and in business models
based on reselling power generated by others:

5 Advanced biokels technology: biohiels are sxpected 1o play o valuoble
redein the changing energy mix and are lkely bo ba the key
decaboniation levers for sectons that nesd o continue to use kquid ek
in the foresseable Riture, such as some sagments of ransport and
industry. For sociaty and for Shel, commerdialisation of advanced bickel

tachnology is cne of the most impentant steps in energy transition; and

= the development of systems to capiure and absorb carbon: corbon
caphure and storage (CC% and carbon sinks, such as nature-based
solutions are raquired as part of the global respanse to climate chonga.

Targets have been set for sach element. Progress in the energy transition is
not expeched to be linear as it will reflact the poce of change of society os
awhola and the spesd at which Shall progressas its sirategic businass
objectives. Therefors, most of the targets have besn set as ranges. Energy
fransition targets, with the excaption of the MCF target are considersd to
be commercially sensitive and will therefore be discdosad retraspectively.
Anmual updates on our progress in ralation to the measures will be
provided. The first update on progress is provided ot poge 147

The vesting cutcome for the part of the award weighted io the energy
transdion condition ranges from 0% to 200% of grant. The REMCO ot its
sole discrotion, will determine westing cubcomes after toking into account
achisvement against the iarget ranges and feedback fom the Sofety
Environment and Sustainability Committes [SESCoi. In doing 5o, the REMCO
will toke into aocount, in relation to sach alement, progress ower tha
parforrnance period relative ba nearerberm aims in pursl of the long.term
ambibion anncunced by Shel 1o reduce the MCF of enengy products scld by
around hatfby 2050, and by around 207; by 2035, in step with sodety’s
drive tamast the goals of the Paris Agresment. The starting point for
dutarmiring the vealing euteome will be searing haw many of the largsts
herve been met for each of the four aneas. One aul of four will equal 40%,
two will equal 1007, three will equal 1507 and 200% wil be achieved for
scaring four out of four. However, itisimportant o note that performance
agains these elemants will sare simply as o starting point for the REMCO,
whichwill also take into account any oler consideralions it deems
apprepriate, including fwithout limitaticn| the relative importance of these
elements in meeting the kang-term ambition announced by Shell For
sxample, the REMCO may decide to allocate o greater smphasis to

Operation of energy transition measures in the 2019 LTIP

Lagging = MCF reduction target
= Measured ogainst 2016 base year

Leading - Drive future NCF reduction
= Growing our power business

» Advanced bisfuels technolagy

= Systems ta caplure and obsorb carben

* Target ranges
= Cammercially sensilive

= Disclosed relrospectively

2019 - 2021 performance period
= Target range 2-2% reducticn

Energy transition vesting ﬂ:u:.sis for the Remuneraben Cunniﬂn'sdlcﬂim} [.ﬁ!

4/4 targets 1/4 targets
200% 40%
3/4 torgets 2/4 1age1.;
150% 100%

1054 weighting in 2019 expect to increase over time
Combination ofleading and lagging measures
Targets sl asranges

Commercially sensithve targets so will be disclosed
retraspectively. Annual updates on progress relating
1o the measures will be provided

[8] The westng schadula for theenargy ramion rn-ﬂn: il b basad on o vy ol the four sargats are met 194 will squal 405 vesting, 204 10056, 10 1.50%, 4,74 2006

e Marreamaration Cemmilad moy Lika sla o

el cther apg mmue.u antderalicag, o

I Leking advice fiom the Safaty, Ervironmentond Sustaina bty Commities

For scoraple, increasing the weighting al G F-n.l st b e clbver pardcrmoan cs cand ifoms in making B serng diserstion Sny oo of dicrtion will ba d dincloned s and sxplmned
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everall performance in relation to the MCF than the other three slemeants,
The REMCC balieves tis approach is op propriate toreflect the uncertainties
ancand the speed and diection of progressin the snergy transition. The
application of any discretion wil ba hdly disclosed and axplained by

the REMCC:

FCF

Tha FCF performance condition supports our strateqic ambition of baing
@ woeld-class imvestment cass, and the delivery of our cash flow pricrities,
namely: bo service and reduce debt, pay dividends, buy back shares

ond make future copita investments.

The target for FCF. along with the ranges for threshald and cutstanding
perfarmancs, will ba set by referance to Shell's annual operating plans,
being the oggregate of our plan FCF targets over the three-year
parfarmance pariod. Given FCF is haavily influsnced by the wlatility of ail
ond gas prices, the annual cperating plons are updoted each yeor to set
an annual targst to reflact o changing ofl price premise. As a resdt, FCF
torgets are set annually for esch annudl operating plan and will only be
disclosad muigr ate raraspactively after the threeyear period. Whila
congderation e::gunn giveen to setting a threeyeor target ol the outset,
the REMCO has determined that such an approach weud require
adjustrments for oil and gas price premise and ofher matters at the end of
the period, givan the unpredictabiity ond valatility in oil and gas prices
The REMCO has a lengstanding ‘ne adjustments’ palicy and therefore
bedieves o more appropaiale targel setling approach is to sel the largel
based on the aggregation of the annual eperating plans

The amounts payable under this measure will range frem 207 of the
avaibable maximum, for thresheld performance, to full vesting for
culstanding performance A straightline vesting schedule will apply
for performance between threshold and outstanding,

Relative measuras

The relative megsures suppect cur strategic ambition of being o world-
dass investment by measuring our performance an a number of key
financial metrics againat the other ol mojors.

For relative measures, we measure and rank growth based on the data
points at the end of the performance period compared with thase at the
beginning af the periad, wing publicly reported data

n TSR, coleulated in dellars wsing a $0.day averaging period around
the start and end of the parformance peried,

» RCWACE growih. For this purposs, in onder io fodlitabe the comparison,
the calculation of RCACE differs from that described in *Performance
indicators” on page 42 as thers is no adjustment for ofter-tox interast
expense and

= cash flow from operating ackiviies growth

Each relative measura can vest independantly with tha amaunts

payable ranging from 0% to 2000, in accordance with the following

westing schedule.

» Ranking first equals 2007 vesting for the element of the [TIF weighted
to that matric;

= Ranking sacond squals 150% vesting for the slamant of the LTI
weighted to that metric;

" ing third mquals 807 vesting for tha element of the [TIF weighted
te that matric; and

" D"};;I\'Hiaﬁng fer tha alerment waighted o that matric for ranking Farth
o bifth.

IF thee TSR ranking is fourth or fifth, the level of the award that can
vast on the basis of the ofher measures will be coppad at 50% of

the maximum.

Performance update on abssolute measures

FCF progress to date en sutstanding 2018 LTIP award

At Decamber 31, 2012 FCF performaonceis above target, with an
above-targat outcoma for 2018 of $39 bifkon {targat $29 billion] and
below targat for 2019 of $26.4 billion (target $35 killion). As one year
of FCF performance remains, and 75% of the award is subject to
relative performance conditions, this does not reflect the potentiol

vasting ofthe award

FCF pregress to date an sutstanding 2019 LTIP award

At December 31, 2019, FCF parformance, $26 4 billion for 2019, & below
target ($35 billion}. As bwo years of FCF performanos nemain, and 77 5%
of the oward is subject to relative ond the energy transition performonce
conditions, this does not reflect the potential vesting of the award

Energy Transition progress to date on cutstanding

2019 LTIP award

The target fer the 2019 LTIP grant was o 2-3% reduciion from 2014
MCF (7% grams of CO, squivalent per megajoule) Wa have received
third-party limited ossurance on our ket Carbon Factprint for the years
006 ta 2019 Fer 2019, our Met Carban Faatprint was 78 grams of
CO, equivelant per megajoule

The targets for the cther energy ransition metrics ore considered
commerdally sensitive and will net be disclosed until the end of the
perfarmance paried. Examples of inibatives to progress our ambitions

in the energy transition which the REMCO will take inle account in
determining the vesting cutcome of the 200% LTIF award, include: the
acquigtion of ERM Power Lid lalarge Australion business utlity), and the
WaeForest and Forestry and Land Scatiand MBS projects.

Statement of Directors” shareholding and

share interests [audited)

Sharehelding guldelines

The REMCO believes that Exscutive Directors should align their interests
with those of shareholdars by halding shares in Royal Dutch Shell ple ithe
Cormpariy) The CEC i expactad to build a dvaraholding with a value of
TO0% ef base salary, and the CFCH 400% of base salary {increcsed lo
S00Fs from 2020],

Only unfettered sharas count. Unvastad shares held undar the DEF.and
any shares daliverad but subjact to holding requirements, also count
torarards the guidelines. As ot March 5, 2020, Ben van Beurden held
shares worth 1. 00% of his base salary. A% March 5, 2020, Jessica Uhl
held 447% ofher base salary and has until March 2022 to meet her
current shareholding target and january 2024 fomeet her ravisad
sharehalding target. Mon-executive Directors are encouraged to hold
shares with a value squivdent io 100% of their fixed annual fee ond
maintain that holding during their tenura

Frr 2020 the sharshalding reqursment will be extended to apply
post-employment such that the Executive Director will be required to
maintain thair sharsholding requiremant, or the number of shares actually
held i this is lass than the sharshaolding requirement, for a period of twe
years pest-amploymant.
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' ANNUAL REPORT ON REMUNERATION continued

Executive Directars’ sharehelding |oudited)

Wi o shores conmling
tevwards guideline

Sheareheoldrg i edines [% of boomas sy at

{% of baso solary) Decomber 31, S0%A]

Py v Bewrden O 1156%
Jossica Uh A0 265%

|A] Reprasenting e value.of shons intamsts and e estineoted abertax value of DEP shares
(o subject o padameane cond Boml

Directors’ share interests

Tha interests fin shares of the Company or caloulated equivalents) of the
Diractors in office during 201%, including any intarasts of their connected
persons, are saf oul in the table below.

Directors’ share interasts {oudited)

Jariary |, 2089 Dacamber 31, 2019

A shares B shares A shares B shiwes
Executive directors [A]
Bt soian Bl 261,524 - LT LM
fassica Ul SL.0v7 [B] 116,168 [C]
Maon-executive directers
el Corsn - 1 00
Ani Godbahar p 4,700 (0] 4700 (D]
Culesesny Ciahy - 12895 12895
Chendas €3, Hedliloy 000 [E] - S0 [E]
Cotharing |, Hughes 4,080 44904 4,060 51904 [F)
Geeard Kleistarlos 5754 B 5254
Roberto Sobibal 15,400 [55] 15,400 |G|
Sar Migel Shelvwald 1124 1124
lindo G Stuntz 5 12,400 [H] 12400 [H]
Gerrt Zalm 20024 20k

|.l| Indudan matnd LTF awards sibjac iohading candtion:. Badudes uremdsd mbarerhs
in sharas mwarded under the 1TF and DEF

|B] Hotd oz 10, 0£1 RDE A showes and 25,078 A0E [RDS A 805} Boch ROE A reprasenty
s A, hiores

Ja, S0 R A shares ondd 44, 789 403 (RDE 4 ADS] Bach RDE & represunts

BADS| Bach Rffl 5‘\-|-|'|l-r-|||lnl.w & wheras
X 5B, £ B rmpratunks by B i
F| Hefdgs 465004 RD5 B shores and 2 500 AN RDS B ADEL Eoch BDS B repeesents
taver B shares
| Heded aus 7700 0 [ |RDS J’\J'I.J.. By PORG A pa el B A sharon
[Hi Hedd a4, 200004 R0S B ATE) Bach ROE B ro eants 1o B sharned

Fellowing the veating of the 2017 [TIF and DEP awerds, and delivery

of the 2019 bonus in shares, Ben van Beurden's share interasts increased
by 233 519 RDS A shares, and Jessica Uhl’s by 5951 RDS A shares and
58,456 RDS A ADS.

In addition, Ben van Beurden sold 14, 510 RDS A shares on January 31,
2020. He also pledged 105 000 RDSA shares as collateral against o
mortgage provided by Van lanschot MY who adjustad their risk pramium
assodated with the mortgage.

The walum of shares counting towards the shareholding guideline [asa

parcentags of base salary] for the CECr and TR wene 1,090% and
4&7%, respactively, at March 5, 2020,
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At March 5, 2020, the Directors and Senier Management

[pages 04-112) of the Company beneficially cwned, individually and
in aggregate (induding shares under option|, less han 1% of the tobd
shares of sach dlass of the Company shares. These sharsholdings are
mat considerad sufficient to affect the indepandence ofthe Directors.

Directers’ scheme interests

The takle balow shows the aggregate pasition for Directors” interests
under shara schemas at Decamber 31. Thase are A shares for Ban van
Beurden and A ADSs for Jessica Uhl. During the period from Dacembar 31,
2019, to March 5, 2020, scheme interests have changed as a result of the
wasting of tha 2017 LTIF and DEF awards on March 4, 2020, and the
2020 TP awards made on January 31, 2020, as described on pages 143
and [45-147 respactively.

Directors’ scheme interasts {oudited)
Shora plr!n.inh-usla (L]

LTf/PSP ubjoct  DBP et wbjoc

Inpm‘lxmnnm CHTN

oonditions | B) cundhlma [] Taal

me 2R My 2HE me 20
Ban yan Beurden 460,804 71550 58,783 150617 TIZS9F 875 N
Jesnsic Ukl 173,509 130180 = 173,509 130080

|A] e e cemmpscitacd B | dividurd shates dccrsd Gt
[Decariar H Inipredts ara shodn on B barie of the ararc: T shares nbgnct
perfamance corred$on can veat ot bebymen 0% and 20085, Dividend shores accumulaby
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ey uad dividand shores e net aubjest o pifornenes conditioes:

1 gt e s ey coned e

thares otDecembor 31, including dividend shores accrued

Dilution

In any 10-year pericd, no more than 5% of theissued ordinary share
capital of the Company may be issued or issuable under executive
[discrationary) share plans adopted by the Campary, or 10% when
aggregated with awards under any cther am share plan
oparated by the Company. To date, no shareholder dilution has
resulted from thase plans, althoughitis permitted under the rnules

of the plans subject to these lmits.

Payments to past Directors{audited)

Simaon Henry left ha Company on June 30, 2017 On Mardh 4, 3020,
Simaon Henry's 2017 DEP award vesbed and he received a tofal of 31140
RDS B shares, with a valus ot vesting of £53%,158, Whils the original
award of 25 339 kD3 B shares was reported in the 2017 Directors'
Remnuneralion Report, itis included again herein the interest

of transparency. The remaining 5,801 RDS B shares represent

accrued dividends paid in acoordance with the plon and the valua

aof thesa ot vesting was £100,439.

Payments bebow €5, 000 are ned reparted a5 they are considered

de minimis




TSR performance and CEQ pay

Parfermance graphs

The graphs compars the TSR performance of Royal Dutch Shell plc over the past ten fnancidl years with that of the companies comprising the Euronest
10C and the FT3E 100 share indicas. The Board regards these indices os appropriate broad market equity indicas for comparison, as they are the
lsading marketindices in Royal Dutch Shall plo's home markets.

Histerical TSR performance (RDSA) Historical TSR performance (RDSE]
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CEQ pay outcomaes

Thee felonsing table sats out the sngle otal Byure of remunesation, and the annual boms payeut and lengen incantive {IT1) vesting rales compared
weith the respective maximum cppertunity, for the CEC for the last ten years

CEQ pay outcomes

Single bobal figurs Anrual bonus payout LTh wmeting roftes
Yoo CED of remunerction D) ageinst maximum opporanty ogainst moximum opportunity
e Ben van Bourden 963 A% %
2018 Berr van Beirclen 20138 e 5%
0l B wan Beanrd an HENR HI% 5%
bl Ben wan Beurden 8,593 G5 4%
205 Beer wan Besrclen 5570 9E% 2%
004 B wan Beurden [A] 24194 L Y 4%
2003 Peter Yoaes B, 456 44% 30
2012 Peter Yosm 18,246 BI% A%
200 Peae Yines EAall % A%
0 Falar Vones 1 a0 L9 i

[A] Ben van Baurdes's sngle tigurs for 2014 was impacied by Fie increasein pansion accual [E900625 millon] calouoted under the LK reparting regulations and tow equalaetion (€72 05 milion)
nx o e bal his promabon and prio: cxsgreventio the LK

Change in remuneration of Directors and employees brase salaries for Executive Directors. For the purpases of comparisan,
from 2018 to 2019 the changs in employes remuneration is caloulated by reference to

As Royal Dutch Shell ple does not have any direct employess, the table the change in sadary scals, benafits and anmsal bonus fer o notional
below compares the remuneration of the Directors of Royal Dutch Shell e employes in each of the base countries not by reference to the actual

with an employes comparator group consisting oflocal employess inthe  change in pay for a group of employess.

Metherands, the UK ond the USA_ The locd employes population of

these countriesis considarad to be a sutable smployea comparator group Tamable banefits are those that dign with the defiiticn of taxable benafits

because: these ara countrias with a significant Shell employes base: a applying in the respactive country. In line with the “Single total figure of
largs proportion of senior managers come from these countries: and the remuneration for Executive Directors® table, the annual bonus s included
REMCO considers remuneration levels in these counfries when setfing in the year in which it was samed.
Change in remuneration of directors and empleyees
ROS LK, US &bL Exncutive Diredors Mon-smecutive direction

amployocs  amployoos CECY CRD MNE Al CH [ 15 CiH RS oF M
i A ;. AT IROND T AWk G Do e U S ok Bue :
Toumakdes beraslits] 4] M T 49% TN 0% 0% A000E 3R 00 10005 Q05 -
Anraal bonus [ 1) 6ATN  Jid% 6T

[4] The reducion in baxable berekis bor amplopsss & predpaly due fo the biyout o o medicn! mewrance dlowancs paid o Mstharlands ampl oyses who recened 0 oneoff payreant ol €4005 in 2008,
which wos natrecsived in 2009 For e TED, ben sk ave lovesr In 2019 clus bo the madicel alowancs, which b also recebesd, and lovwesr conmuting ond business raqired parinar ol costs
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' ANNUAL REPORT ON REMUNERATION continued

Relative importance of spend on

Distribafions bo shareholdess by way of dividends and share buybacks
and remunenation paid ko or receivable by employses for e last five
years are sat out balow, togethar with onnual parcantage changes.

Relative importance of spend on pay

The age ot which Ben van Baurden can receive any pension benefit
witheart actuarial reduction is 48 and for Jessica Uk this is age 65.
Any pension benefits on sarly retirement are reduced using acbuarial
factors bo reflact sarly payment. Mo payments were mada in 201
regarding earty retiremant or in lieu of retiremant banafits.

Hease reter to page 145 for further detoils. [Pansion)

External appointments
The Executive Directors held no external appeintments in 2019,

vl dearyihs vl el of
shes buglncks [ 4] .||....,,;<,,,mﬂg|

Anrwial Sawwial
Yo § ballicn chewgn $ billien changs
2009 254 2% 132 A13% et
28 202 bt 134 &%
2007 154 4% 143 5
2R 150 2% 15 H
203 120 8% 171 %

[&] Dirtclendspard, whach inchudes e drackinds setdled in
Frograremes, on-l-p.r haser of thares oxraporied in

ams o ow Senp Divdend
& Commclidoted Shobament.ol

Spend on pay can be compared with the major casts assadiated with
generaling income by referring to the “Consclidated Statement of
Income* Cver the last five years, the average spend on pay was 5% of
the major costs of generating income. These costs are considered tobe
the sum of purchases; praduction and manufaciuring expenses; selling,
distribution and adminisirative expenses, ressarch and development;
axploration; and depredation, depletion and amerlisation.

Total pension entitlements (audited )

it of voting at 2019 AGM
Shall's 2019 AGM was held on May 21, 219, in the Metharlands. The
result of tha poll in respect of Directors’ remuneration was as follows:

Approval of Directors” Remuneration Report

Wosken, Pumsbar I’Am-mu\-!;n
For 4357 260,297 BRI
Agakat 4RE13%305 W07
Tited 2052 AASIODE02 [4] 100
Withheld[B] 130, 596,261

|&] Feprazsning 42.71% ot isswsd share copibal
[B] & wvote “witkheld” isnot 0w under English kow ond innotcousisd in e colouotion of
he proparion of Facvokes “or™ ond “sgenst™ a resdluiion

The result of the pall in respect of the Directars’ Remuneration Folicy
approved af the 2017 AGM was a2 fellows

Approval of Directors’ Remuneration Policy

During 2015, Ben van Beurden and Jessica Uhl accrued retirement benefits  Yotes Mumber Porcontage
unider definad benefit plans. The penden aceried under hese plans al For A 064 TTP 520 09.34%
December 31, 2019, is set cut below The exchange rates used fer Agriing S ELS Faa%
comersioninto surcs and dollars are gl December 31, 2019 Toted cant 4401 541,364 [A] 100.00%
Accrued pension (audited) Witkiheld [B] 303341

Thamand Liscaal € %
Porstn wian E-oudwlﬁ.l €1 M5 € 1,285 1 44
Fnssican Uhl [B] $1,247 €112 51247

4] The srcrusd baralily ore din: ke
[E] Jasgealihl hax an amunl choics
n s farm of a st s annuily and e oher alows dar a limp-sm poyment. She slecied 1o
aocrus banefitzup to 2018 undear thaformer ond the mmn sl lumpsem bansfitia shown n
2017, s elacied boaccnie benehiz as o lilstms anniity, bevabes of this nocnisd bensitod
Dles;ambees 1 ""lo-m.-lif?u e oneum plusg lump sam of §55 28], She alohara
i b et Sl i grinent an kical

sl el o mh Faranif s ol benekis, o

Diciach e
ik

¢ airy e on benafi
1 aclsanial isduiSsen wsdas thi

A0 Tha vahin ol tha dabairad pansion
bansfil €73, 160 pee anme
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|4 Rapresaning 53,53
[B] Ayobe “wsiidakd
prapor on of th vates T an

innol ok ueder £ tacunted in B calodation of e

Directors” employment arrangements and letters

of appointment

Exwecutive Directors are employed for an indefinite periad. Mon-executie
Directors, including the Chair, have letters of appaintment. Details of
Executive Directors’ amployment arrangements can be found in the
[iractors’ Eemuneration Policy on page 161

Further details of Mon-executive Dirsctors’ terms of appointment con ba
feund in the"Cther regulatery and statubory information” on page 170
and the “Govemance Framewsrk* report on page 118




Compensation of directors and senior mana ]
Dhring the year andad December 31, 2019 Shell paid and,for acorued
compensation tobaling 28 million [2018: $43 million} to Directors and
Senior Manogemant for services in all capadties while serving as a
Director ormamber of Senior Management, including $3 million (201:
$3 million) accrued to provide pension, retirement and similer benefits.
The amounts stoted are those recognised in Shell’s income on an IFRS
basis. Ses Mate 27 to the “Consolidated Financial Statemants”
Persanal loans or guarantess ware not provided to Directars or

Senior Managemant

CEQ pay ratio

Shell has chosen to use option A to coloulate the CEQ pay ratic in
occordance with guidance from the UK government that this is the
preferred approach and provides the stotisticaly most cocurate method
for identifying theratics. Under option &, a comparable single igure for
ol UK employess has been calculated in arder to identify the employes
whose pay and benefits are at the 25th, 50th and 75th percentiles for
comparisen with tha CEC. Employes pay has been colouloted based
on the total pay and bensfits paid in respact of 201% for all smployess
wha were ¢lrr;I:ryud on 31 December 2019 For parttime workers and
joiners in the yeor, pay and benefits have been annualised based on
the proportion of their working time in the UK during the pear, This

is colculated with an approach consistent with the meshodology for
datermining those employes’ 2019 annual benusas. The REMCD
bedieves that this prevides a feir and reasenable coleulation afthe

pay ratics for Shell employees in the LK

258h Percemtile Mhadan 75th

Ciption [Py ratic Py Fatio [Ty i

209 A 1471 14 54k
Teatad prry o Bt Lap 419 00755 EWAELT7
Salary: 240 417 5 7 PR
28 A 2020 1431 el

The ratic has changad for 2019 compared to 2018 principally due to the
decrease in the Single Figure of remuneration for the CEC: This decrease
ia due to the lower bonus and LTIP vesting outcomes for 2015 compaored to
the cutcomes in 2018. The pay and benefits for the 25th, 50th and 75th
percentile employess have also reduced in relation to 2018. Pleasa refer
to page 137 for a discussion of the reascns behind the changes in
employes pay and benefits. The REMCC believes these changes are
consistant with the Groups appraach to managing pay as well as
strategic developmants in Shell’s business puﬂ?olio

Workforce engagemeant
The REMCO tock o wide perspective in making the remuneration
decisions for 209 and determining the 2020 policy. As examples,
in 2019 the REMCC noted-
= the alignment betwean Shell's adture and workforce policies, and
incentives and rewards as part of the 2020 remunaration policy review;
= the plonned general employes salory increases in the UK, US and
ML whan detarmining 2020 base salarias;
s the scorecard and Performance Share Plan (PEF] cutcomas
for employees in determiring the 2019 variable pay cutcomes
for Exmcutive Directors: and
»  the CEO poy ratio, which Shaell has bean wabuniarity disclosing
in advance of the regulatory requirement to do 5o, and gander

Pay gap reporting.

Executive remuneration structures in Shell are strongly aligned to the

broader Shell pay policy

= inrecant years the Group Scorecard architechure has been identical
to the Executive Committes and Senicr Executive Scomcard
in ferms of measuras, waightings ond targsts;

s Executive Directors and Executive Committes members participate
in the Long Term Incentive Plon, Arcund 150 Senior Exsculives
parficipate in the some plan. The measures and metrics for
that plan also spply to 50% of the FSF aworded to oround
16,500 amployess, and

= all employees in the Greup participate in the reevant pensian plan
i their country based on tir date of joining, Shell does net
operate separale execulive pensian arrangements

This cansistency means that lews explanation of executive remuneration

structures is required than in companies where dignment is not
the defouit
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STATEMENT OF 2020 PLANNED

IMPLEMENTATION OF POLICY

The proposed Cirectors’ Remunenation Poboy as outlined on pages
155163 will, subject to shareholdar opproval, take affect from hay 19,
20220 and will ba affective until the 2023 AGM, unless a further palicy
is proposed by Shell and appraved by shareholders in the meantime.
This seclion describes elements that apphy for 2020, within the
boundaries of the palicy

Executive Directors

Salaries

Effctive Fom January 1, 200, the bosa salaries wers sat ot €1, 588,000
[+2.0%) for Ben van Baurden and ot €1,035,000 $#20°%) for Jessica Uk,
in accordance with the proposed 2020 remuneration policy as sat cut on
page 154, Thess increcses are consistant with planned salary increases
in the U, UK and kL for the general employes population which range
from 1.7% - 3.4%.

Annual benus

Thare are na changas to the scomcard measures and weightings for
020, Performance measures are comprised af cash flow rem cperating
achivities, cperaional excellence and sustanable development measures
Thess measures and weightings were reviewed by the REMCD as part of
the 2020 policy review, with the REMCO determining that these remain
wellaligred with aur trategc and eperational priorities and consiatben
with the performance indicators sel aul on pages 42.44

The perfarmance measures, weightings ond link to strategy for the 2020
performance yeor are set cut below:

2020 annual benus scorecard measures and weightings
Weirghting

Paflarmance msawirs

P - -

Sustainable developmeant -
livsk toa sraabospy

Finandal .E.ligpmi with cus financial paicsitias,

u Coashflosw fem reflacting our abdity 1o genanta cashio

epsrinlin gy adinties s and reducs debit, poy the dividaied

ared hund copital investment.

ﬂpﬂﬂliﬂlﬂl excallence Fepraseniative pesformancs metrics lrom

= Frodustion o maain business bnes ko dites focn on the

= (MG liquefaction valumas

" Rofimory and chvamical
plard avol abiliy

& Propect delivary

Sustainable development
= Solaby
B Frvaonmsntal

e lermianes

operational delivery critical to cur success
and impim{uhe-u‘l ciltima and diﬂnm-nrl.
with r pUrpass, sheclagy ared vidisas

Thsee misdrica. mesasurs e sllactiveness
with which wao oporote o msots

aned pertfolio base, This aperational

b crmsanca underpins the sucossshil
dedivery ol cur Brioaal lomssaork

ared amiitions io progress in the onorgy
tranzition. Shells longerterm sategic
arsiticns are measured in e TP metrics

‘W muet maintain faous on saboty and
sadrcnisantal padonmanes, as s prevides
asararics bo sharaholders, ampl oy and
sy’ o cur comirmst o solely and
o in thes siedgy arsion
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Annual bonus scorecard targets are not disclosed prespectively because
bo do s in ameaninghd manner weuld require the disclosure
commercidlly sansitive information. As in previous years, scorecard targets
will be disclosed in the subsaquant Directors” Remunaration Report when
they are nolonger deemad to be commercially sensitive

Long-term Incentive Plan

On January 31, 2020, o conditional award of performance shares undar
the LTIP was made to the Executive Directors resulting in 200,589 Royal
Dutch Shell plz A shares (4 shares] being conditionally awardad o Ben
van Bewden and 59,062 | Dubch Shell ple A American Depositary
Shares (& ADSz] fo Jessica Uhl The award had a face value of 3005
[maximum performance cutcome 400%) of the base salary for the CEC
and 270% maximum performance cutcoma 540%) of the base salary for
the CF2) excluding potential share price oppreciation and dividends. In
making these awards, the REMOO considered the Comparry's share price
and determined that theme was na sgnificant share price volatility that
would require an adjustment to the size of the awards.

The award for the CEO has been reduced from a foce value award of
340% [maximum vesting cutcome S80FL] in prior yeors. This reduction is
port of the REMCO: respanse to oddrassing quantum and hurther detads
arm provided on pages 137138

Fae ITIP avwards made in 2020, perfarmance will be osewmad over
a threeyear pericd based on four inoncial meawnes and an energy
Irersition condition

The target fr she FCF matric is the agaregate of cur annual cpenational
business plan FCF targets over the threesyear performance periad.
These are considened ba be commencially sensitive and will be disclosed
relrospectively, with annual updates on progress provided

The MCF target range for the 2020 - 2022 ITIP grant is st as a 3.4%
reduction from the 2004 MCF of 7% COLe/M). This target is aligned
with the trajectory of our MCF ambition set aut in Movember 2017
Thers i ne change b the other enengy rensition measunes ofher than
the advanced biokhiel lechnalegy measure is extended 1o indude o
measuwre of alternative fuel development. The targsts for the other
leading energy transition meosures are commercally sensitive,

and will ba disclosed retrospactively.




2020 LTIP measure and vesling schedule

Abschite measures

Energy transition 10%
Free cash Bow 22.5%
TSR

ROACE growth

Cash Hlow

from operating
adivities growth

Lirik bo strategy

Energy tramsition
Focusad on Shal's strate gy 1o thiiva in
the energy trarition and support
delisenry o our MET andsition,

ol ot mescisures

22.5%

22.5%

Veuting schodule
% chinitial TP award)

Weesting based on how mony

tangtots arn achised:
r;quf&m
24 = 1iNre

| - 1500

P

REMCCY may take inba acoount

| et appragiits somdinations

Frae cash flow

Encognitiom of theimprtanes <
ermroting cosh ofle el copital
mcpenditure Lo service and redusce
clibst, ey choidsndds, by ok shares
and mhfmncq:ﬁ:d s tiends,

TSR
Assnmsmed of actiol waklh
creabed ko shareholders.

ROACE growth
Trvihicaibor of copdal discples

Cash flew from aperating
activities growth

Source of capital axpenditure
commitments which support
untanabla growth bosed on
protfodion aned ot momogersi

TSR undarpin

Mlaximum - AHFGS
Tanget - 0GR
Thenobiokd - 405
Pedie thrasheld - {72

Int - 2014

| 20 - 150%

Jrd - H0%5
Ath o Sth - nil

B ISR is in fourth cr lilth, wasting on the ather measues & coppad

al S0 of i,

Holding pericd

Hynars postyesting which remains in force post tenure,

Diseration, adjustment (malus) and recovery [dawback)
Variakle pay dements am subject to adjustmant [malus) and recovery
{dawbadk) provisions, which may apply in case of direct responsibility o
suparvisory accountabdlity. The REMOO may odjust an award, for
axample by lapsing part or oll of it, reducing the number of shares which
wioiild otherwise vast, by impaosing additional conditicns on it, arimposing
1 naw holding peried or applying dowbock

Please refer to the policy saction on pages 157 and 159 for o full
daescription of the circumstancas under which discrstion, rvalus and

dawback might be applied to a variable pay awand

Pension

Ben van Beurden's pensicn amangements comprise o defined benefit plan
for which the maxdmum pensionable salary has increosed to €78 %% for
H200nd 0 net pay defined contribution pension plan with an employer
contribution of 27% of salary in excess of this amount

Jassica Lhl's U5 retirement benefit arrangemeants indude the Shell Pension
Pian, a defined banafit plan, and a defined contritation plan with an
employer contribution of 1054 of solary. She alsa hos a deferred Dutch
defined beneflt pensicn plan, a5 2 result of a prics Shell assignment en
lecal Dutch terms and conditions

Further details of Exseutive Director pension amangemeants can be
feund on page 145.
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Mon-executive Directors’ fees

Monaxecutive Directors’ fees 2020

€ s Brans

Char o the Prsard BH0TH Mon-comcutive Deecion recaiva
T I 135 000 an additional fea of €5 000 for
L A Bﬂwdmwmll!_lfm -hmlg
Sspent Irvdbiprestucdemnt Dhvsscen H500K) ksrecmtinantal ravel - s wpd
A Comanities Fow v mesetirgy o year held ina
lescettion esther than Tha Hogeia:
Char|A] S04
Masmler 25,000
Sababy, Brvdscnment and Sustainability Cosmnittas [1]
Char 4] 35000
Mamber 17250
[amination and Succesason Commities
i [ 4) 25001
Mambos 120060
Fesnminesation Commities
Chae| 4] A0,000
Mambes 17250

4] Tha chair of o corarnitese doss not recsive an additiond bes o membarshio o thal commites
[B] Formiardy the Corporate and Socia! Resporeibdite Commines

The Chair's fes is determined by the REMOC and the annual fee for The Board reviews Mon-executive Directors’ fees periodically to snsure
Charles . Hellidoy wias set ot €850,000 upon appeintment in 2015 and that they are oligned with those of cther major listed companies using
will remain unchanged for 2020, The Chair of the Board doss notrecelve  the FTSE 30 and the Europe Comparator group as the primary peints of

arny addiional fee for chairing the Momination and Successian reference The last general review was carried out in 2008 with o review
Committee or attending any cther Board committes mesting of the Momination and Succession Committes fees in 2012 and fees will
rernain unchenged for 2020

The Mon-axeculive Directars recelve a bade fee. Thare are addiional
fees far the Senior Independent Director, o Board committes chalr or a
Board committes member for each committes, Mon-execulive Directors
racaive an addiiond fee of €5 000 for any Board meseting ineling
intercantinental travel, sxcept for cne mesting a vear heldin alocation
ather than The Hogue. Business expenses (induding transport between
home and office and occasional business-required spouse travel) and
assaciated tox are paid o reimbursed by Shell The Chair has usa of

a Shell-previded apartment while in The Hague.
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DIRECTORS’ REMUNERATION POLICY

The Directors’ Remuneration Policy sets out

= Summary of proposed changss to the Cirectors’
Remuneration Policy, page 155

= Emacutive Diractors’ Remuneration Policy, page 154 and

= Mon-mumcutive Directors’ Remuneration Policy, page 162

This saction describes the Dirsctors' Bemuneration Policy {Policy] which,
subject o d’lmdﬂddarmnp(mwl at the 2020 Annual General Mesting

{AGM), will comainto

t from May 1% 2020, and will ba affactie uniil

the 2023 AGM, urless a further policy is propasad by Royal Dutch Shell
ple [fhe Camparry] and approved by sharshcldess in the meantims.

The: principles underpinning the REMCO's approach to suecutive
remunaration are the foundation for everything we do, and ore

Alignmant with Shell’s siratagy: the Executive Direclors' compensation
package should be strongly linked o the achievement of stretching
targets that are seen as indicators of the execution of Shall’s strategy;
Pay fer parfermance: the majority of the Executive Directons”
compensation [exduding benefils and pensions) should be linked
directly to Shell’s performance through varioble pay instruments;
Compalitivenass: ramuneration levels should be determined by
refarence intemally against Shell's Senior Managemant and extemally
against comparies of comparable size complexity and glebal scope;
Lengerm creation of sharehelder value: Executive Directors shewld
align their interests with these of sharehalders by halding shares in Shell,
Consistency the remuneration structure for Executive Directors should
generaly be consistent with the remunerstion structure for Shell's sendor
managessent. This consistency builds o culture of alignment with Shell’s
purpose and a comman approach te sharing in Shell’s sccess;
Complionce: decisions should be made in the context of the Shell
General Business Frinciples and Code of Conduct. The REMCO

also seeks to enwre compliance with applicable laws
and corporate governancs requirsments whan designing
and implementing pcficies and plans; and

= Risk assassment the remuneration structuras and revweards should
maet risk-assessment tests to ensure that shareholder's nterasts
are safequarded and that inappropriota actions are avoided.

The Exacutive Cirectors’ remuneration structurais made up of o fived alement

of basic pay and two variable elements: the annual bomus (505 delivered in
sharashand the Long-fermn Incandive Plan (LTIF). Variable pary cutcomes are
conditional on the successhul execution of the operating plan in the shert
term and the delivery of sirategic goaks and finondal outperformance over
tha longer tarm_ The award of shares under the bonus and LTIF, along with
significant sharehclding requirements, is intendad to ansure executives have
1 sizenble sharshalding in Royal Dubch Shell plc fhe Company}and
sxparience the some outcomes as sharsholders

During 2002 and 2019, the REMCO reviewsd the Remuneration Policy to
ansure that the Policy continues 1o be dligned with Shell’s sirategy,
inchuding dalivery of shareholder returns. REMCC detarminad that whils
the current policy remains apgropriabe in many respects, cerloin changes
will suspert the REMCO! to simplify nemuneralicn strechures and address
the management of quantum, For each area of the policy, the REMCO has
considerad market proctica, the corporate governance emvironmant and
feedback from harehaldars. The Safaty, Endreament and Sustainalsdity
Commitbes [SESCe) has previded inpul o the development of the
sustairable development ond energy iansilion melrics. Any patential
canflict ofinterast is mitigated by the independence of the REMCO
members and the REMCO Terms of Reference

A summary of the main propesed changes to the Policy for the Execulive
Directors is outlined below. Mo significant changes are proposed to the
Palicy for Mon-executive Directors

Eemuneration
eldamel Froposed Changes bo Palicy Roaticnabe lor the chanegs
Anrd Bonus = Foduction of tha CFO's torget borus from 150% ko 129%; and L 5i|T|:1i|iDn1i|:||1i Tha asyrrmatry in the CECYs boms
= Komaval of tha individual performance factor for Exsoutive Directors. structure o the inclusion ot individua! pedomance
|L1|'I|.-'s.m1s.;m'£my|ndnm.;mﬁmi‘m‘md
. Trmwmnqr: Thes crvmicl hfmw-ihurm-:nhl}-
livdkiasad b thy prasilcoimiares i of Skl o auppat
clarity ond ransparency of cutcomes.
long-Tarm # Roduction of the towgyet LT qroet Froam A0 fo BOOR of basa |.nlm1.l;-wul L] Mnnugm'n-i:ﬂf Guontum: To modenats the
Fcentive Plan = Inefunsan of an eascgy Wansadson medric, b ol pory and et the REMCC n

e s veanges ool cnatecatransg o
Abignment o Strategy: Inchsion of the energy

bransiticon mrinurmtgrhm.tlw LIN¥s aligromeant b

the stratogy ard purposa.

DHscantion, Mohn = Altsr sviesing the single ligure outcoimes lor the yeor, the REMCO will somides an odpstment. = Corporate Gowernance: Assnd the REMCC

B llowhade lor the purposes of managing remunembon quantum, Loking mto socount pedormance, in monaging the nxks from behosowal bosed
tha operation of the ramimaration strichseas and any thier el wvont considantions inecentive scheames; and
An aplanaticon of any discrationary adjutmsnt would ba set cutin the raleyant L] Mmuulm-tnf Gugntum: lo assist the
Crresctin's. Bosrminesirtion Repeort; REMCC i muanaggg the ponge of ouloomes
= Algnment of mole ond dawbadk provisions so thot thess arethe 2ame.
Inclupson of comporate fadurs ax on adpstment evenl; and
= amandmart of proyisions inthe share plom such thot for hkitue grorts, owards meey ba
odusted for any reason
Pemsion = esr Exmoutive Directors who are members of o detined benefit pereson anangesnent vall hove = meﬂof&mm; o moderats

thesir pensionoble salary copped at the salary applicabls mmediotely prics 1o appaintment,

with Ihu-umpl.im ot aistineg U5 base country participants who will have the benus ramead
e the dadinition of paonslanalde bose salony mtead, The Exeativn Dircor will join o " C
dulinad contibution scheme in thair basa comtry for contribution mode in espact of solory

the quankum of pay and aasist the REMCD
inmanaging the range of cutcomes; and

i limes wth codaamal guidaliee.

abans the defined bemebit pansionable salory, o in ssospbiona dromsbances, reosie
wosh olloéres saquivabsnl o the contilbution abos the cop; and

For recruigment: Esgplict confiomation that new oppointees, whather inbesmaly promoted or neshy

Mrirsc, weill by prrowiched with o pansicn in e with the widkr workloros in their base aountry,

o Governanoa: To adapt bt prostics

Sheareherldng = O pequivement meorsmesd Lo 5000 o bae sabary; and

Erquiramont

moquiromont or e numbser of shores held at deporturs).

Extendedto upﬂyhra pntin-cid Bwen yoors post unp|a,.mmt{rl thi bowren Jmnshudbddhg

= Aligrament with Sharshelders: Turthes
aligres eonoutives with the kg borm intorests
of shorohaldo.
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l Governance

' DIRECTORS’ REMUNERATION POLICY continued

EXECUTIVE DIRECTORS

Executive Directers’ remuneration pelicy table

Purpceiss and bk Lo sbiabeigy

Mihimim oppoitunily

Crpemition aned petlomonce manag smsnt

Salary and pensionable base salary
Preveides afiand leyel of €2 000,000 Kovmwend annunlly with adjustments stodtive brom fanuory |
eamings ta dtract and
retnin Fxooiva Dirackors. I making salony detceminations, tha REMOO will conside:
&l moeked frositicaning o the wiamapsnstion paockisgee;
® omparison with Semmos Moriegemet sk,
= tha smployss contest, and plinned average salory increase for other employes
acroms the Metherlands, the LK and the USa;
5 the axpanenca, skills and pedomance of the Exacutive Direcorn, or amy Lhmgn
i thve seope and responsibibing of ther cole
= guneral economic conditions, Shels linancial perdomancs, and govsmance
llmds; and
= thaimpact of salaryincrenses on pension banskis and other shements of
tha paduige.
Few Exeative Diractors anyployed cotsidia their basa country, ssa basa solanias
e franalated inko ther homss asrency bor pensson purposes. Perionable base s abries
aremaintaned in line with suro basa solaries taking into ocoount sxchangs roto
Muctutions and other kactors as determmed by the REMC L
Banafits
Previdos bemekits, in o with Thes meastmnuam cppoetunity i tha cost Fypical beneits inchada car ol owonces and haoma-to-olfice tronspan, sk banshits jfor

thmia apglientie 1o the vada
weorkforce, in crder bo ottract
and retain Executives Directors.

o preniding the bt andee Shadls
stondard policy:. Thess costs. con vary.

Fewr cortoin banefits, for axomple,
rolocotion ond tox squalsation, tha
IPHIRETIET |“H‘:III.I1'I:|."\A.|'|1 e tha
grasnnd-ug oot of mestang the qpedic
Esmcudien Direcior's costs.

vl fl-health, dsobibty or death-in-sevico), sty provsbon, omd sl
conlributions to insurance plans (such ox medizal). Precises benshits vall depend cn the
Eeoncutres Dirsctors spedlic arcurstonees. Postrstitement benelits such as heathcons
and ongeing sacunity proyision moy be opplicabla. Shaoll's mobility policios may apply,
auych as for relocotion and bax rebum proparation support, as moy bax aqualsation
relofd b copatriots amploymant prios to Boord appointmant, < in other lmiad
ciraummlances ko of st doulsbs iozation The REMOCC moy adjust the mangs and soope
al the benedits ollsrad in the sortest of dessedapments for e emphoyess in relevart
countrias. Fersonal laans or guorantess ara not provided o Boeoutive Directors,

Anevsal bosus
Rermomcls the delivany of dhert-bam M benus {os 0 parcantige of & T bcwrwis is clatarmmrved by ralorance to parfanrance fram kaniory | e Decamber 31
aperabional Largsts au desied bz sy wach yem;

Troen Shedls apsiating plan,

T paintorcs alignisnt with
sharaheolderintensts, S0% s
delrversd m o aied 50% B
dilivniad in shares, The share

are sd:jed foa I.hmeyear h-uhin@:
oo, which oppliss beyond an

Exacutive Diroctor’s bonure

= {Chwel Exmoutnon Cilices [CECHE 2500
= Chiel Finoncial Cfioer (CRO): 2400

Targat laeds (s o percantage of
Lrianes serbiaryt

= LECh 125%

= CFO: B0

= Arml bonws = boss salory x torget bons % 2 soomcnd resali 10-2];

= Taking the Shel oporating plan into consideration, BEMOCO sols stretdhing scorecard
gk nnd\m.iuhlin._qx which sippuat the debivery «of tha strabagy. Memairas ore
relatad bo financal perlormanes, eperational axcellenca and sitainable
deciedopiment bedec s weghing s are I, 500 and 200 mapectively Thes
babciness ensires ot the achiswment of shortterm el partarmanes dess not
undermins hibs shoreholder yalue creation;

Seorseord targats will ba disdesad in o wshesquent Directon Bemunsroion Report
whn thery e no longer desmad to ba commerdalby sensitive;

Tt e rvis o scaibaane] thisabyobels o marammim bevels of pesformonca that sopunte ta o
presaribesd poyment unddes the Polioy and this strudaes con result in no bons beng
aworded;

Tha annual borus is subjed to moles proveions boloa it is delivered ond 1o dawteack
prosisions thereaftor;

The REMCO rabnins Ihmﬂhihy ter nrh.l:.l powlmrwmn S s bargsts and
wu';jllinys jl'."ll'l.?_'{‘j'l‘ﬂl ity thes sopercll Larigped lmlimuaahlm[m]rrmh w1m'ﬂ]
i e Pl and

Inthe event that anather Exeoutive Dired on joins tha Board, the BEMCD

will detormine their target and mosimom borae, which will not excsed

tha target and meismum fon tha CECL
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Exeeutive Diractors’ remuneration policy table continusd

Puapesiss amed bk v strasteny Merximum oppratunily Crpotaiean e perbe manes manaigemsat
Lang-Term Incontive Plan |LTIF)
Kepords longes team volue areation Target oword of 300 basesobary. = Aperwed bervesks ore determinesd annunlly by the REWMCCHsthin the appeoed

linkesd 1o Shvell's siratesyy. The
measures prodominantly focus on
fiveanecial grewth and incrsaes in
wahia u'-npand with tha ot il
s, supported by meaumes
Feimiosd o Hhas bt

ol Shealls ambitions in the

ety bransition.

To pasinlaeaces coiygrmend with

Aosparrds mary vast at up to 2000 of tha
sharea ariginally aerardad, pha
dvicards

peficy masimum;

Aepprarels maryvost botwoen 0% and 2007 of the initial eeard dapending on Shell's
[t fesrmianes desnazd on either an absokite basis agpned stroagic kargets, o ona
bt iva baasis ﬂ!]r.in-t thin cbvar il mripﬂ;

Perlormanas metrices and longets ars sel by the BEMOO of the Bagdrring of the
roloyomt performance paiod. When sotting performance torgots, the KEAMCD
allcobos woightings to aech mofric as it considers appropriota taking into occount
shuabisgic: prioniios

Fasr 2020 parfonmianes is mssassad ovar thres yaors based 0% an financial matrics
[T5R, ROWACE, FOF and CFFCY sshnch support oun strabsiges ambition 1o be o

shoreholdes inborests, shares weol d-doss investmant casa ond 10F% an o measws fooused on theiving in tha
dedivered lrom vested LTIF awards energy Iransition; I
ara subject taa I}mwmhdﬁng = pdditional shares are relaesed Tapes Bding tha vakie of dividends payabla on the
peariad, which opplies bayond an wastad shares, as # thasa hod bean cemed from the owond date; i
Exeastive Directon's tere, = LTIP comecanchs froest ool teascd masst bes Bl T o1 Fusthes thisss s bo align with -
Shell’s longes team ime horizon ond wrategy;
® Thes LTOF caveared i suttsjesct by mcthus prosissons bedors it = delivered ond to dawback
provasions tharaottar;
¥ The REMCO sy oot of hvarge thi LTI mscisias, torgets and wesghtings
ter snsiar cxmbvniad abgnment with Shell s strotegy; ond
5y thes ereen thot inothes Exsctive Dirsctor poins the Boord the REMCO will
debesrmane their avword el
Discration, Malus and Clawbads

Faatdas tha s of riskes
froum bshaviourd basad incontive
sty anad the REMOCCH o
vk the romge of pay

.A.djmeml ek sk lor rlw.rmrprm
of apphying mealus and clowhod,

Thes REMCC ret o disoration Ba odjust

Tha REMCD) mekoine Elsa diseration I.um#l:.t meathes aticol cuteonas of the sl bons
scceecard and o TP weding for ary Exscubive Dirsctor if and to tha: codont that
it cowuiders the oppropriota of thee sols dacstion,

oo, Py ouloomes. Theuse of ary discrstion wall ba disdossd and eeplomed.
Tha BERCCr may adjust pay outcomas o tha purposes of managing quaniums, This
wotded b chones et the BEMACOYs cliveration alter comidanng sogle bause outcome for
s e, Bk ot sasicomink Shdl's pesborimancs, e opention of tha reminaration
spuctures and urlyal]'rmlolﬂ'mr-t consdenation.
Moase relor bo page 159 bor o summory o the defined adjustmont ewants.

Pansicn

Prowicles o competitive Dtwarvirvac bry thes e oo thea bose Execative Dirnctons” ratinamsnt bervfits cma maingoined in o witl these of the wider

retiremenl provedon undes
the individual's baso country
benelits poicy, to ttroct ond
rebain Exeoutive Dirscon,

conmiry pension plon of which e
Exeoutive Director & a member.

weorkloros im thei bose comtry, Oy bases sofory is pensonable, unless comtry plom
requlntions spedly othenwiza ond cannot legolly be disopplied. The rules of the relevant
plans detal the pension benelits which members can recefve. The REMOO retains the
righ‘tn-:mbmd thes Feorrm o any Exacitive Diracto’s persion mr{u\gﬁnnr\lawﬁun
appapriale, lor ssamgle inresponae o dhanges in lsgislation 1o s the ardginal
d)jﬁ}ﬁmd thin elerent of isnminssction 1 e el

Mew Exsculrees Dirsciors, whether inkemol appomtess o esternal hirss, vill be proveded
with a ratiremant benalit in lina with the widar workdonea in their bose country, Foar
rsliveichuebs whe aare msmbiees of o definesd baalit pansion omorgpamen

The peswsicmiable sabary will be copped o the solary sppheobls immedictely prior to
appointment, with s ssception of sxisting US base country porticpants who will
hey the borus removed from the defintion of pensionabla basa soloary instead; and
Tha Executive Diector will join o defined contsibution schome in their base country foe
cotribaiticns ivids i pospesct of sobany b the definid baneit perionoble salary,
o i et iond cirsuins banes, toceive o col i mmwﬂmlalhn
contribution absove the cop.

Sharsholding requirament

Alignsintoncets of Exooutive

[iractons with theses of sharshelders
craing o connacten stipressan

inelivichanal weeealth cmel Shedl's

|mg bnrmpcl'mnmm.

Sharcholding {% of base salaryt
= CECx 70N
= CHD 500

Esmaive Directon are supocted to build up thair shocholding 1o tho required lovel o
a Huhﬁ&liwwlshlmwﬁﬂnmrmﬁ. e prachadl, o moindoin this lewsl for the
Bull pueicad oo their appeariment. Tha inbertion is lor the shrld‘uidrr_u] g\l'ularrm tebn
restchid theouggh reteation of weted shores brom shore plans, The RERCO wll morsor
individual progress and retains the abilfity to odjust the guidelina in spociol ciromstancss
onan individual basis.

Tha Exacutive Diractarwill ba roquired to maointain their shasholding mquiremant [or
axinting shiwedydiling & loser] for o period of Baa i Bom the dots they cameto be
I )|

In tha avent that anathar Fasoative Direct o jeins tha Board the EEMOCO wil determine
o Showebwdding requirement lsval, ehich wall it b b than 2005 in lina with
nmprmln gm-annn:nhm plurh'm
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l Governance

' DIRECTORS’ REMUNERATION POLICY continued

Motes to the Executive Directors’ remuneration
policy table

Comparator group

Tha benchmarking comparator group oonsists of the othar oil majors
{BE Chewron, Exxonhobi, ond Total) and a selection of major
Ewope-based comparnies

The comparator companies ore reviewsd by tha REMCO as part of the
Remuneration Policy review every three years. The last review took place
in 2019 in preparation for e 2020 Directors’ Remuneration Policy wots.
P changes o the comparator group are proposed.

The other cil majors are included in the comparator group as these
raprasent our cosast direct competitors operating in similar market
conditions. The Europe-based companies are selected based on their size,
complexity and global reach. The REMCO wes benchmark data fom
thess companins only a3 o guide to the compatitiveness of the
remunerabion packages We do not seek fo position cur remuneration

at any defined point against the benchmarked positicns

The REMCO retains the right 1o alter the comporater group as it sees fit
in order to ensure it remains an appropriabe and relevant benchmark

2020 Europeon comparator group

Allionz Doamlor Ko Tinbos
Adralanmscn Chingpescs R
AT ClasabmithEline Sipnens
Biorpnr Femtlo Unilewer
BHF Palitan Menartis Vodalons
Benehits

Benefits for Executive Directors deemed taxable in the UK are included

as taesble benefits in the single totol figuee of remuneration toble. These
elements may include transpart to end fram home and office, the presision
af heme security, and occosional businesssequired partner ravel, which
are generally considered legitimate business anpenses rther than
companents of remuneration.

Annual bonus

For the 2020 performance year, the scorecard framework will consist of
cash flow from operating activities (0% weight], cperaticnd excellence
[50P: weight} and sustainable development [20% waight). Targets are
derived Fom the annual business plan. These mecsures are designed to
drive focus on the financial and eperational performance aitical 1o ow
swecess as a worldaclass investment cose and to maintain g strang icence
to operats, underpinned by cur commitment to safety and joumey to
theive in the energy transifion. The REMCO believes it is important for
annual variable pay to remain balanced, with operational and
environmental components, complementing the ITIP focus on longerderm
financiol and srategic auteomes. The same ennual benus scoreeard
applies to the majority of group employees, supporting consistency

of remuneration and akgnment of abiective across employess

and senior manogement.

For fubure yaars, the spedific measures and weightings for the annual
bors scorecard will be reviewad annually by the REMCO and adjusted
accordingly to evalve with Shell’s sirategy and circumstances. The annual
rewview will also consider the scoracard targst and outcome history over

a decade to ensure thaot the targats setremain stretching but realistic. The
REMICD retains the right fo axercise its judgemant to adjust the
mathematical bonus scorecard cutcome fo ensire that the bonus
scorecard outcomea for Executive Directors reflacts other aspects of Shall's
performance which the REMCC deems appropriate for the reported year.
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Annual benus - time herizen

¥rl | ¥rd Yrd i (-]

)

Mat of tom J‘u:rn: hnHFnr threw years

Pecleamonoe
pancd L] [ ]
Bonus delivered Three year holding

period ends

Long-term Incantive Plan

The [TIP rewards longer.term performance linked to Shell's stratedgy, whidh
includes cash generaticn, copital discipline, value created for shareholders
as wall as progress towards mesting ow ambition to thivein the energy
trarsifion

Fee 2020, the absolube measures wil be FCF and energy Iransiticn, and
relative: growth compared with our peers will be based on TSR, ROACE
and CFFO: The relative megsures, which focus on autperforming cur
closest compatitors on key finoncial metrics, ore supparted by the
absclute FCF metric which provides cash to service and repay deb, make
sharehelder distribations and hund copital investment These are digned
with our strategic ambition to be o world-dass investment case, and are
supported by an energy transibon measure focused on thriving in the
energy fransition and delivering cur MOF target.

For the relative measunes, 2007 vests for first pasition, 150% for second,
ACRL fer third and 0% for rankmng faurth or fith. The cemparater areup
conslsts of four of the shongest campanies in our induslry [BR Chevren,
Exxantdobil and Total). Cutperforming Shell's dosast compatitors cn
key financial metrics is chaflenging. A vesting outcome of 80 for
median perfarmance (40% of macimum| in & small comparator group
is considered sppropniate by the REMCC: The REMC O is aware that
vesting for medion performance is genendly set ot a limit of 25% of
maximum for other UK companies. However, thess are typically
applied against a larger comparator group.

The REMCT will regulary review the measures, weightings and
comparator group, and retains the right to adjust these to ensure that

the LTIP continues to sarva its intanded purpass with a stretching laval

of challenga. If the REMCC was to propose any material changes

to the LTIP performance metrics, it would consult with major shareholders.

TSR undarpin

I the TSR ranking is Fourth or fifth, the level of the award that can vest
an the basis of the othar maasures will be copped at 50% ofthe
maximum payout for tha LTIR

Tha detailed weightings and matrics applicable ta tha 2020 bonus
scorscard are setcut on poge 152

The detaoiled weightings ond matrics applicable to the 2020 gront
are sl out on page 133




Performance Period

ITIP performance is assassed cover o thres-year pericd, Vasted shares from
the LTIP are subject to o hurther three-year holding period postaesting. This
hedding pericd commences on the date of vesting and remains in force
bayond an Exacutive Director’s tenure. Thiz time horizon i@ deamed to be
suitable for incentive purpases butis recognised as short relative to some
of Shell's cperations. Howeves, the REMCO believes that it provides for
braad alignmant with sharsheol der intarasts whan coupled with significant
sharehclding requirements.

LTIP time horizon

"l'r 2 Yrd ¥r5 Yr b

-

Pt ol tox shoree

e heed for thwes yeor .
100, deliverad Thrae year holding
in shares P-Inmi ands

Discretion, malus and clawback

Wariable pay awards moy be made subject lo adjustment svents

Al the discretion of REMCO, such an award may be adjusted before
delivery |malus} ar redaimed after delivery idawhack] ifan adjustment

avant coolrs

Adjustrent events will be specified in award decumentation and itis
intended that they will, For example, relate to restatement of Brancial
statements due to material nan-compliance with a fnancid reperting
requinarent, misconduct by an Exacutive Director or miscenduct thr

their directian or non-direction; any material breach of health ond safety
or ervironment regulations; sericus reputational domage to Shell, material
failure of risk menagement, corporate falure; er other sxeantional events
as determined of the discretion of the REMCO. The REMCO retains the
right to alter the list of adjustment events in respact of future awards

In addition, the REMCC retaing the discrefion to adjust mathematical

cutcones if and te the extent that it conaldens this appropriate. This power

tio adjust the cutcames is brood and inchedes adpsting the autcomes to

zaro. For emample, an adjustment might be made if the REMCC considers:

» Themathematical cutcomes do not reflact the wider financial o
nen-financial performance of RDS or the participant cver the
performance periad;

»  Thea ITIP vesting percentags is not gppropriate in the contest of
circumstancas that wers unaxpected or unforessen ot award; and

= There is any othar reascn why an adjustment is appropriate.

Itis not anticipated that discration wiould be wsed for upwords adjustment.
IF, in axcaptional circumstances, it was considarad, this would ba dana
caly after consuftation with major sharshalders.

Parformance cutcomes and /or share price appredation make it difficult
to pradict the find amounts delivered under the LTIP ot the fime of award
In yaars whers the vesting cadrome makes the tobal remuneration
inoppropriata for any Executive Director, the REMCC will consider an
adjustment to the annual bonus aubzome o the LTIF vesting outcome:

fer the pupeses of managing remunaration quantum. In making any
adjustmant to the anmual Ears o LTIP vesting outcomea for this purpose
REMCC will considar the owerall level of remunsesaticn For the Executive
Cirector, the operation of the annual banus, the cperation of the LTIE
the wider performancs of Shall over the performance periods, as well
a3 the internal conteat for ather emplopess

A axplanation of any discrationary odjustmant would be sat out in the
ralevant Directors’ Remuneration Repart.

Treatment of outstanding awards

Mowards gronted prior to the appeoval and implamantation of this Policy
and,/or prior toan individual becoming an Executive Cirectar will continue
to vest and be defivered in accordance with the terms ofthe original
award even if this is not consistent with the terms of this Policy.

Mus ot March 10, 2020, this applies to Executive Directors Ben von Beurden
and Jessica Uhl who each have autstanding awards under the LTIF

Sharahelding

The REMCO belisyes significant sharehalding by Execulive Direclors is

an important way of enssing that shareholders and Executive Directors
share the same prionities. Shareholding i one of Shell's core remuneration
principles as it creates a balanced connection batween individual wealth
and Shell’s long.term perfeamance. This will suppart efective gevemance
and an ewnership mindet, Significant sharehelding requinements raflect
the performance timescales of Shell and are digned with absclute
sharehalder return,

The CEQ i expected to budd up a shareholding of seven times their base
salary ever five years rom appointment The CFO & expected to bulld up
a sharehclding of five times their base salary over the some period In the
woant of an increase 1o the guideline muliple of salary, for every additianal
multiple of salary required, the director wil have one extra year to reach
the increased quideline, subject to o mammum of five years from te

date of the change.

Executive Directars will be required e maintain their sharehelding
requirement {or their existing sharehalding if less than the guideling]

for a periad of two years post-employment.

The halding parleds for LTIP veated shores and shares delivered as
peart of the annwal bonus continwe to apply after Executive Directars
laove employmant.

Differences for Executive Directors from other employees
The remuneration structure and approach b setting remuneraticn levels
is consistent across Shell, with consideration given to locafion, senicrity
and responsibilitiss. Howsver, a higher propertion of total remuneration
is tied to variable pay for Exeautive Directors and members of

Senior Manogement.

The sabary for aach Exacutive Diractor is detarminad basad on the
indicators in the “Executive Directors’ remuneration policy table”, which
refisct the international naturs of the Exscubive Directars’ labour markst.
The salary for other employess is nomally set on a country basis.
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' DIRECTORS’ REMUNERATION POLICY continued

Executive Directors are eligible to receive the standard benefits and
allowances provided te other employess. The provisions which are not
generally available for other employees are described in “Bensfits”

Tha methodology used for determining the annual bonus for Executive
Directors is broadly consistent with the approach for Shell employees
generally. However, bonuses for the majority of Shell smployess are
datarmined toking into account individual and basiness performanca,
whersas bonuses for Executive Directors are bosed sclely on businass
performance. Althcugh the makeup and weightings scorecard used for
the majority of Shel employees is currently aligned with the scorecard,
thasa scorecards may differ if required to support the adhisvemant of
business objectives. All Exacutive Diractors ond Executive Committes
members rocaive 50% of their annual bonus in shares, which are subjact
to a threeyear holding period.

Executive Directors are not elighle to receive new owards under
employes shore plans other than the (TIF dlthough owards previoushy
granted will continue bo vest in occordonce with the terms of the origingl
award Salacted employass parfidpate in tha Parformance Share Plan
[PSF). The apesation Ufoﬁ PSP is similar to the LTIR but currently diffess,
for exanple, in some perfarmance measures and their relative weightings
Asat March 2020, around 51,000 employess participate in one or mom
of Shall’s global share plans and,for incentive plans, further supporting
aligrenent with shareholder interasts

Execulive Directars’ retirement benefits are maintained in ine with those
of the wider workforca in their base courtry.

lllustration of potential remuneration sutcomes

The charts on this page represent sstimates under four performance
scenorias (“Minimum®, “On-target”, “Maximum” and “Maimun,
assuming 0 50% shore price appraciation between award and vest”)

of the ol reruneration outcomes for each Exscutive Direcior
reailting from the application of 2020 base salaies to awaords made in
accerdance with the proposed Policy. The majerity of Executive Directors'
ramiumeration is deliversd threugh varialle poy elements, which are
condibional on the achievement of stretching bargets.

The REMCO will review the formulaic Single Figure outcome relative

to the quality of performance cutcomes and adjust these, taking inta
acecunt Shells performance, shareholder axperience, the aparalicn of
the remuneration structures and any other relevant factors, to enaure that
the highast variable pay outcomes are only adhieved in years with the
highast quality performance.

The scenario charts are based on uture Policy award levels and are
combined with projected single total fgures of remunsration. The pay
scanarias are forwarddooking and only serve o llustrate the future Policy.
For simpliaty, the minimumn, on-targat and maximum scenarios assume no
share price movement and exclude dividend aoorual, for the partion of the
barus paid in shores and the LTIF. although dividend accral during the
parformance and helding pariod applies. The scenarias are based on

the current CEC (Ben van Beurden| and CFC {Jessica Ukl roles.
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Recruitment

The REMCO determines the remuneration package for new Executive
Directer appontments, These appedntments may imobve exdemal

or internal recruitment or reflect a change in rale of a current
Exenutive Director.

When determining remuneration packages for new Executive Directors,

the REMCO will seek a balanced outcome which allows Shell to:

» attract and motivate condidates of the right quality;

= tokeinto account the individual’s current remunaration packoge
ard other controctual entilements,

= sesk a competitive pay position relative o cur comparator group,
without overpaying:

= encourage relocation if required; and

= honour entitlements (for sxample, variable remuneration] of internal
condidates betore their promotion to the Board. The REMCO will
followr the opproach set cut in the table below when datermining
the remuneration package for @ new Executive Director.




Recruitment - Remuneration puckﬂge

e

Appreadih

Miousimniam

Cinppoing remusnen ofion

The salmy, banalits, annual bons, long3eem incontives end persion bonshits will
o positicnes] aned deliverad within the framswark of the Exscitive Dirsdon
remminenition polkicy,

A statad in tha *Exacntiea Directors’
romreration policy tobls™

Compensation for the forfatura of amy
awards under variakla rerminssation
amangements

Tolodlitats axtemd recruitment, one-ofl compansation in consideration for forfoted
arweatds under varicible resnime ration ey Earvnks e d inter weith < (e
employsn miay ke regquired, The REMOD will wne it judgement to detesmne the:
apptop b level of compransation by metching the vabes of army ket merds undes
wariabls remanpsation omangomants with the candidote's previous omployer. This
compansation may bk the form of o one-off cosh payment o an odditional masard
uinsdi tha [TIE The compation con oltamatively b bieed oo o nesdy craated

Lo tsmy incentive plan amangement whane the onby partiapont i e nes dirscion
Thes ik eadtacn v Bhal any sech compessation weould, o lon as pesailsbs, olign o the
duration and structura of the award being forfeited.

A amount ogqual bo theyaiue of tha
Inrlﬁiredur:lriciﬂhmumpm(ﬂi.nq*m-mrla.
o asessed by the REMCCE
Cantmidderation will be ghven o
appropricte porformancs conditions,
perfarmance periods and dawhack
rmrmg@mh.

Boplocement o foeleiled sntitbsmesis
other than any awards under variabls

remanesation arangemsonts

There may dba b a need 1o comprensate o new Coecudees Dhrector in resped o
foefeitod ontithoments other than any aweards under variable remaneration

arrongements. This could include, For sxample, pension or conbractud entitfements or
cthar banadits. On racnuitnent, thesa antitlemants moy ba raplicated within the Fxacitive
Diractors’ ramunanation policy o valuad by the REMCD and compensated in cach,

In comsees of intemal promction bo the Boord, omy commitments mads which cannot
o ellesciveshy resplos cosdd within the Exsautive Dirsdion remunstation palicy may,
ot the REMZCYs discration, continu to ba honourad.

Aay amoninl sl Lo the value of the
Fearleatencd satatbimnesnila, o aimsnes
by thie BEMCC

Exeeplional recuiment ncentive

Apart bom the ongoing annsal remunendion packogs ond any compensation m
saspect of the replocement of forfeited entittements, there may be cramstonces in
which the BEMCD needs to oller o ona- off recruitment incentive in the form of cosh

e shoares o ancans the right setemal ;m&inbﬂixnllm&uﬂaﬂ. tasthaindustey], Tha
REMCC? recogrises tha importanca of inbemal succsssion planning bu it must alss have
the hsibty Lo comprete lor Lol with ather glolaol comgpanies. Thens oty and bl

of ihis incontree will depend on the indridual's cramretonees. The inbsnbion wll be that
this is cnby used in gemsnely excepbional crosmtonoss.

Sulapect Lo the bmits st oul in the

“Emescutives Diesctons’ pemmineriion

pdi:y tabls".

Pearsiom

e appesintees wil Le providad with o pensson in line with the wider woekfoes in
theis basa country. For defined benefit mombers
- |11n|;wm.imn|‘h :dmyian‘:1ﬁwid@xmﬁm¢wrmi‘um|mﬂ For delined
banalit purposes fwith the sxcapsion of paricpants inthe U5 plan whera the bonus
16 posernmgesd Becam il dheslinitien of pemsornkle pery; anid
= The membaer joins on appropriote baze country delined contribution mechansm
in mzones of the cap, or esceptionally o persion cash olowance sgquivalent io
the dafined contribation level is poyabla in mocoss ol the cop.

Inv aceordances with the penssaon
prosigon opploable to thewider
vkl cres in the basa caminbry,

Executive Directors’ employment arrangements

and letters of appointment

The Dutch Executive Directors are employed for an indafinits period
Exmeuitive Directors with the Metherlands as ther bose country will be
employed on the basts of a contract of employment governed by Dutch
employment law. For Executive Cirectars with o base couniry ather than
the Matherlands, REMCC will datenmine their smploymant arrangements
based on a number of considerations, including Dutch immigration
requirenients and base country retirement benefits. Exscutive Directors’
smployment armangemants ore ovaioble for inspection at the AGM or
on requast. For further details on appoinimant and re-sppointment of
Directors, see the “Governance Framework” on paga |18 and “Cither
Regulatary and Statutary Infarmation® on page 170,

End of employment

Malice period

Employmeant armangemants of Exscutive Directors can generally end by
sither the employes or the employer providing one menth's notice, or the
opplhcoble statutory notice paniad For sxampla, under Dutch law, the
stabutory notice periad for the employer will vary in line with the length of
sarvica, with the maximum baing four months’ notice. Under Duch o,
terminafion payments are not linked to the confroct’s notics period.

The Netherlands statutery end-of-employment compensation
With effect from July 1, 2005, employment legislation in the Metherlonds
intraduced statutory end.afemployment compansation Under this
legislalicn, every tarminaticn [sther than fallowing relirement or for causef
of a Dutch employment contract that has contimesd far a mindnum of twe
years will give rise to on obligation to poy the departing employes
transition compansation {“tronsitievergoeding”). The statutary
compensation is cappad at cne imes the annual salary, which is desmed
to inchide varlable pay such as the anmual bonus. Executive Directors are
axpected not bo chaim fransition compensation or amy other applicabie
stabutory compensation over and above the agreed compensation for loss
of offica as set cutin the “End of employment” table on paga 162,

Cutstanding entitlements

In cases of resignation or dismissal for couss, fixed remunaration {bass
salary, banefits, and amployer pension contributions) will cease on the
last day of employment, variable remuneration slemants will gansrally
lapse and the Executive Director is not eligible for compensation for
loss of office

The infarmation, cn page 142, generally appbes b termination of
amployment by Shefl giving notice, by mubusl agreemant, or in situations
whare the employment terminates bacause of retiremant with Shell
consent ot a date other than the nermal reirement date, redundancy

or in other simifar croumatances at the REMODYs discretion
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' DIRECTORS’ REMUNERATION POLICY continued

End of employment

Praseisien

Pobicy

Compansoiion bor lss of offica

Foor Exncuiva Diractors appoinbad batwson Janeary 1, 2001 and Decesnbsar 31 0H8, anploymeant contracts inchuda o cap on
Lorminviticnn proments of one tmes annoal pay (bose sory plus target benis). Delivery of compension & mtigatsd by o
cxmtractual abdigotion lor the Exacitive Diractor 1o ek olternitive sinployment and H{ﬂl'sd:»il'ym-nrim'n phasad
Pyl teems,

For Exnoutive Diroctors appainted on or abter enuory 1, 2017, the REMCC) may offer o teminaion payment of up to ona times baso
s-cplrlr, {'lm et iz wall net e indl-h.i] Hecrmrr, REMICCH oy b nh|ig|lm'|tu ey sbatubory compensation o ol kvt

n:;'-rflrwﬂdim{m liss: o officn I:u-:ldﬁpal.hg Exmonitive Dirsdior whoe

asanrls a H:mw:,-rhm thearsiin, |Mlpﬂ'"'<':|: nimpﬂw.r.lim B

maligatesd by 0 controctual oldigation bor the Emseutive Drector (o seak altermative sogbayment arsd Shells alslity to inglement
phu:.ul paymiant tonms.

The prosisicn of standard and-ok- e
abo bainduded, o deamsd reasonal

s by tha REMCE,

t brvabit s sischs e roplTiofion comls, shaifity rumil.iul. v oupdscnen et st may

The REMCC mymy adust the tormination poyment for any situation where a lull payment is inappeopeiats, toking inko consideration
apphodble lyw, corporte govemonce provisons, the opplicobility of any stolutory compensoiion and the best nitesets of Shell
l.'ll'ld ’}If.'ﬂ‘hﬂll‘h’ﬁﬂﬁ a W‘I‘K’Jﬂ.

Annud boras

Ay onnudd bonws in the year of departure = prorated based oneervics. Tepending on the timing of the desparturs, the REMCD

mery corsidar tha katest seorecand pastion o deler payment undil the bl year scaracard rasull & known.

Bosnusas dlelivared in shoras raprasent tha boius which o portidpant has alisady sormed and corry i tuithes pedomanes
comiliticons; teralors, thase shives wall be unrastrictid at the conclusion of tha nomal defarmal or holding period rspodively ond ne

provation @il apphy

LTI Chtsbandireg maards ore pu:'rlhii on amenthly basis, by referarcato the Exacutive Diredon ™ senvics within Ihs.parhmmun
pretod. Thery will generaly smirvies the end of smployment and wall semam subyect Lo the same vesling perlomance condiions,

and mrobis and dawba

ck prorerbons, ag il the Esscutive Thscter hod remained i smplogment. Thes ey baolding pedod will

alsa remain in foroe For amy awords mads on or ofter lanuory 1, 2007 1 the partidpant dies belons the and of the pedormance
petiml'.thn arweard will vast at hi b ot Lok o the s of dacathe I cosa of daath after the and of tha perfermanes paricd,
thia aword will vost o dascribod in this Policy.

HMON-EXECUTIVE DIRECTORS

Mon-axecutive Diractors’ remunaration policy tabla

o skruietiera

Approach bo sotfing baes

Oither ramimaration

I o-eosmcaitive Diraetons {MEDs| racaive o fied
sl e for their directorship. The sz ol the fes
wil dliffesr bl oy thes pesition on the Boord
Chowe of the Baord Tes on standard Mon-essative
Diwecior foe.

Additional anaual feels) are payabla to any Director
iz sawrvins 1 Sanier Indupendent Disacton, 0 Baard

commmitton chasr, o 3 Boord committes mambe.

A MED receives cither a chair or momisor boo bor
each committes. Thismeans that a chair ofa
commmitten deses not racniva bt fos,

P BTt parctnges oy crcdibiersl B lar any Beard
mesting imvolving inbarcontnentof travel - exoept
foar one mesting o pear held inoalacotion other
thar The Hagua

The Thair's foe iz delemined by the
REMCO, Tha Board detemines the
Bessns eyt s BUEE, Thes massarum
aggareyote o e will bewithin
thee limit spescifiesd by the Aaticles of
Assodaon ond in acoordmnce with
thea MEDS! rasponsibilitios ond tima
gsmwnitneats

This Board resenwes. MED leps pariodically
o onarn thot they am aigned with thoss
of othor mojor keted companios.

Buminass eaperees inourmed in rosped of the perlomanos of their
chtises s o MED wil be paid o rembursed by Shall. Sisch axpanses
comibd include tromsport bataesen haonw arel obflice and soomionael
Eapsinssos requissd pontnes s, BEDE mry poceive o boken of
racognition on retirement from the board, The masmaum valuwe b

this s E£3000 Where required, the Chair = olbersd Shedl-provided
accommodation in The Hogus. The BEMOCO hios the disastion to
ciffen cthes bmedits 1o the Chair as apprapriobs e theil aramsbmens
W huoan butsinecss. auepervens o barvalits arvate o persond bax liokilty
Lo thee Diescder, Shell mery cowee e teaoabed las,

The Cheair ond the dther MEDs connot recoive awards under ag
incsantive of pef formonce-bosed remuneration plans, and parsonal
loans o fuarantasas mnrmtn]u:l'ﬂnd textham

MED da nat oconue omy retiroment benelits as a resudt of their
non-esecutive directorsheps with Shell.

MEDs ara enemmaged 1o hold sharas with a volsa sguivalent to 100%
oo W B vl Boss conl oo Ehct esbeing charing thesdr s,
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Mon-executive Directors” letters of appointment

MEDs, including the Chair, have |stters of appointment. MEDs' letters
of appointment are available for inspection at the AGM or on request
For EII'IhEI’ details on appointmant and re-appointmant of Diractars,
saa the “Govemance framework” on page 118 and “Other
Ragulatory and Stabutory Information” on page 170,

Mon-executive Director recruitment

The REMCCYs approach to satting the remuneration package for MEDs is
to offer fea bevels and specific benefits [whare appropsiatel in line with the
“hon-executive Directors’ remunenation palicy toble” and subject ta the
Articlas of Association. MEDs are not offerad voriabls remunsration or
retantion awards

When determining the benefits for @ new Chair, the individual
grcumstances of the future Chair will be token info account

MNon-executive Director termination of office
Ma payments for loss of office will be made to MEDs.

Consideration of overall pay and employment conditions
When setling the Policy, no specfic employes groups weres consulted
Hevwevar, Shell to promate and maintain good relations with
employes representotive bodies as part ofits employes engogement
strategy, and eonsults an matters affecting employess and busines
perfarmancs as required

When determining Executive Directors’ remuneration structure and
cutcomes, the REMCO redews o set of information, including relevant
reference points and trends, which includes inbernal data cn employes
remuneration [for example, employes relations matiers in respect of
remuneration and average salary increases applying in the Metherlands,
UK and the LI5A] During the Folicy review, pay and employment
conditions of the wider Shell amployes population were taken into account
by avdhesing te the some performance, rewards and benefits philosaohy
for the Executive Directors, as well as cverall banchmarking principles
Furthermore, any patential diferences Fom ather smployess [we
"Differences bor Exacutive Drectors fom other employees”] were loken
into aczount when providing the REMCO with odvice in the farmation

of this Poficy

Dialague between management and employess i impertant, with the

annual Shell People Survey being one of the princpal means of gatherning
employes views on a range ofmatters. The Shell Feople Survey indudes

questions inviting amployees’ views on thair pay ond benefit
arrangaments. Shell also encourages share wémarship among employess,
and many are sharehdlders who are abls to parlicipata in the vote on the
Paolicy at tha &G

The REMCO is kapt informed by the CED, the ChisfHuman Resourcas &
Corporate Officer and the Executive Vice Prasident Remunerotion and HR
Cperations on the barms scorecord and any relevant remunaration
matiers affecting cther senior axecutives, axtending to muttipls lavels
below the Board and Executive Committes

Consideration of shareholder views

The REMC engages with major sharshclders on a regular basis
thrcaughout the yaar and this allaws i tohaar views on Shels
remuneration opproach and test proposals when developing or evolving
thie Pelicy. Recent exomples of the REMCO responding 1o sharehalder
vimws inclede: considering the quontum of executive pay and the use of
alternative reveard structures; introducing the Energy Transition mefric
to the LTIP in line with cur strategic ambitions; remaving the indiidua!
parformance modifier from the caloulation of annual bonus autcomes
te make remuneration structures simpler and more bansparent bo
sharehalders; reducing the CEQ's target bonus kom 1507 ko 125%;
reducing the CECYs ITIP grant; and encbiling the broader use of
discration fo manaoge remuneration oufcomes.

The: REMCO will resieny the Paliey regulary te ensure it continues lo
reinforce Shells lang-term strateqy and remains dosely aligned
with sharehiclders’ interests

Additional policy statement

The REMCO resenves the right to make payments culside the Palicy
in kmited exceptiondl circumstances, sudh as for regulatery, tax ar
administrotive purposes or o take account of a change in legislation
of exchange confrels, and anly where the REMCO considers such
payments ore necessary to give effect to the intent of the Palicy

Signed on behalf of the Baard

/3 Linda M. Coudter

LINDA M. COULTER
Compariy Secretary
Aarch 11, 2020
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- OTHER REGULATORY AND STATUTORY INFORMATION

This section of the Annual Repart contains the remaining information which the Directors are required te report an aach year and for the year
ended Decembar 31, 2019, Thare ore other matters thot are required to be reported on and that hove been disclosed in other sections of the
Annual Report, as ummarised be low;

Moanigsment Report This. Dirsscton’ Repon, logether vith the Strategic Report, seoms ax the Morogensnt Dhrecton Repaort: pagges 113443
Baappent fow the prinpessi o Disedomame Caddimces and Tram parescy Buls 4188, Sticitesgpes Resproets pragen £-100
Bith the Director’ Koport ond Strategic Roport hove been presentad in accordancn
with and relioncs cn English ko, and the libdities of tha Birecton in connadion with
thasa reports shall be subjed to tha limitaticns ard restrictions providied by such low

Corparate governanacs Thes Company's stotement on conporote govemoncs, s requinsd by DTRZZAH, i Cirectors’ Report: poges 10417
inconporntad inthis [irecters' Report by way of iederanca

Businass rolotionships [4] M statoment, summanisng the Do don’ business relasonships with sppliors, Strabegic Beport: pages 6101
cirtoaners ond otbars

Empdcon engogement Irfcemation an how the Directors have ergoged with employees.

Dérescons infovats [B] Thes wteits fin shores of the Compeany o calouoted equivalentsh o he Doredon A Beport on Resmnssateon
i colficon cat the vl eof thvs yesar, ineluding ey interts of o “commnectid porson’, proges 148

Cheanges in Diractors’ share intarasts during tha pariod from Docembsor 31, 209,
to March 1, 20020

Likehy lubures desvelopaments Infcrmation refatng Lo kel hubwe devslopments Frosided throughout the Srategic
Keport: pages 6101

Ressearch ond development. Irfcemation rebating Lo Shell s resmarch and development, mduding sependiture, Shell Story: pages |28

[resusity anel inehiskon I camaticon connming dversity and inchsken, O poepla pages 79101

This incdudes wlormaotion o the squal oppotbunilies m reculmed, corses devslopmsnl,
promotion, tmining and rewards foe all cur poople, induding those with deobilities.

Erpdeny e commmmi conticnn amd Infemation conosming smploee communication and invoabesment, Cour posopl e pamges $9-101
imvolyomont
Cor e sochl rasponsibiity & surrmmry o Shelfs approach 1o sorparats soaal respondbafity. Erwiranment and sodely: poges B4-00
O prople pages P90.101
Furthor details will be avadabla i tha Shall Sustonatdity Boport 2088
Brarvchiss Akt ol oo subsiclioriess, point veriures ard dssociates Additional Inlcemation, Appendia |
poges 2H2306
Char activities ond interests am operoted through subsidiones, branches of subeidiaries,
josnt vanburas and avodoes which i sy act ter thv bres ond regquabiatione, o iy
chilesrant jurisdictions.
Girasnhosise gos smesions Irfcamation rebating b greenhosise gas srssion, Clinatta r!im__qr-crmd«rwg}-lrrmﬁlim
poges H4-91
Risk wvarsgeomnent Dl o rnke bonchoas poges 2726 of the Stratagic Raport
Inécemation o amenging risks Cahar reguiatony ond stabtany
indearaion: pages 164171
Financial risk managamsnt, Desoriptions of the use of finondal instrumerits and Shell's finandal risk manogsment Conadidoted Finandal Statemeants:
chjadtivas ond policies chjectives and polides, mnd axposure to morket risk fincluding price risk), cradit ek HMata 19, pages 2372
and reri&t}w'nlc
Listineg rule information [ C] Infcrmation conceming the amourt of intorcet copit ofisod by Shall. Consolidoted Fnancal Statemonts:
Mita l‘\.pu?g R
Listineg rulo inkcemeation [2] Tha Kormumeration Committes Eeport Directors' Remunaration Boport:
poges 135163
Listireg rule informeation [£] Diatail: of the Company's longbam incentive schameos as roquired by 18 9.4.38 Directors' Remunesation Baport:
poges 115163
Segreficant sharshalding: Indcamation conosming sgniicont shareloldengs Additional inlormuation:
e 2743575
il:" Thizindaimaton et ale P8 AR e enlansdin e inmainder of "Crhar Skbulery Wlomation”

which fall o on poges 165
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DISCLOSURE OF INFORMATION TO AUDITORS

In accordance with saction 418 ofthe Act, sach of the persons whois o
Diractor at the date of approval of this Report confimns that, so for asthe
Diractor is aware, thare is no ralevant audit information of which the
Company's auditor is unaware. The Director has taken all staps that he or
sha ought to have taken as a Director in order bo make himaalf or harself
aware of any relevant audit information and bo astablish that the
Company's ouditor is aware of that information

FINAMNCIAL STATEMENTS, DIVIDENDS AND

DIVIDEND POLICY

The “Consofdated Statement of Income” and “Consdlidated Balance
Sheat” can be found on pages 191 and 192 respectiely

The Board aims to grow the dividend per share through time in line with its
vimw of the underlying business eamings and cosh fow of the Shell group.
Whan satting dividends, the Board looks ot o range of factors, induding
the macro-anvironmant and the Company's current balance sheet, ihre
imvastment plans and existing commitments. In oddition, the Boord cowld
choose to reburn cash through share buybacks, subject to the capital
requirements of the Shel group

The Board is aoware of o consultation undertaken in 2019 by the
Imvestment Assaciation on behalf of BEIS to review the praction of
sharehelder distributians being made that heya net been voted on
Ery shareholdess. The Baard will consider the culceme of this review
ence it is published

Interim dividends are curently dedared by the Board and paid en o
quarterly bass. Shell doss not currently pay a “Bnal” dividend, which
wiatdd need 1o be wied on by shareholders, requiring the intraduction
of a resalution at the AGM. This would delay the payment of the fourth
quarter dividend (currently paid in |ate March) until after the AGM, which
& towards the end of May, a delay of arcund seven weeks. Our approach
to dividend payments & not uncommen for companies distributing retunns
1o shareholders on a quarterly basis.

On Decemnber 18, 2019, Shall anncunced the intraduction of US dellar
o addifional currency election for the payment of dividends, alongside
euro and stering, and highlighted that its dividend will be setfled with its
shareholders fully electronically sither in CREST or via interbank transfers.

The Directors heve anncunced o fourth-quarter intenim dividend as set

cut in the table below, payvable on March 23, 2020, to sharsholders

on the Register of Mambers at close of business on February 14, 2020,

The closing data for dividend currency elections was Fabruary 28,

2020 [A] and the euro and sterling equivalents announcement data

was March § 2020

[#] & ditferent dividend curmncy sbecion date moy apply 5o saeholder hal ding sharesin g
secanies occoun byih o bark o fnancd s aution utmaiely throu, dear Madardarnd
Thamay aladapely booler sharebel dars whodznothold thair shares sther drecthy on the
Fagister of tembearsorin e comparnate spon sohed nom s amangemsent. Such sharsholdens
tonconbact ther brokes, financial nterm ediary, bank or bnanciol inatid on for the slacion
doadine thet appled

VIABILITY STATEMENT

The “Strategic keport” includas information about Shell's sirategy,
financial condition, cash fows and biquidity, as well os the factors,
inchsding the principd risks, likely to affect Shell's Ruure development
“Shel story” describes Shall’s business medel, incheding compatitive
advontoges and key strengths The Cirectors assess Shall's prospects
at both an openating and strategic level, sach involving different ime
horizons. To this and, the Directors assess Shell’s portfolio ond srategy
against a wide range of sutlacks including assessing the patential
impacts of varicus possible energy transition pathways and scenarios
far changes in societal expectations in relation to cimote change: Shedl
recognises in its strategy that the world is transiticning to o lower-carbon
energy system (sae “Climate change and energy fransition”]. The Risk
Factors section provides an overview of the prncipal risks Shell is
exposed 1on it cperations,

On an annual basis, the Direclors approve o detailed thrae-year
operating plan, which forecasts Shell’s cosh Rows ond ability to service
financing requirements, pay dividends and fund investing aetivities during
the periad. Shell's threeyear operating plan includes assumplions in
relation tointernal and external parameters. Some of the key axumplions
include the impact of commodity prices, sxchange rates, future carbon
costs, agreements like LNG contract renewals, and schedules of growth
pragrommes. Consdering the degree of change posible in these
parameters, Shell has deemed o thres year period of assesament
appropricte for the longerterm viobiity stotement.

Dividends

200
A sharos B shiores [ 4] AADs B Dhs

$ £ parca $ ponce € L] H
Q'l Q 47 Q Q_ 597 047 3597 0.42' 094 CI._Q 4
w2 047 043 8.0 047 ARCH 043 (%4 004
@i 047 [N ¥ a571 s as73 042 (L o4
G4a) 047 42 340 047 540 Q42 (%4 Q94
Totol anerasmcrd i sepoct of the year | A] 1.ER &R 14711 188 14711 1.48 A7 a74
Amcunt pad during the yoo [ A] LER L&R 14445 | BB [ELE 1.8 e .76
LA Itizaxpached that holders of B shares will recsi v doidandh frrough the diidend access machanian applctls toosuch shares The dividend ocosss nechanizn s describad mans lully on page 245
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I making the wWakdity assssment, the Directors have alse consdered the
financial impact of aach of the following severs but possible scanarics that
could theeaten Shell's viability. In reviewing these siress tests, the Direciors
have considerad possible mitigation staps ond have made certain
assurnptions regarding the availability of future funding opticns, induding
credit ines and debt facilities, possible assets disposals, and the abddity to
flax the levals of shareholder reburns and to roise future fnondcing in line
with the oparating plan window

Scenario Link o principal risks
A sgrificart HESE ovent A1
A lowe ol and gos price erironmant | ]

with $40/bbl Brect {nominal prices|
covem thee thess yeon plancing pesiod

A sigraficant HSSE svent in o bow oil [A] e [B]
and pax price environment
Sustained impact bom politically | B and [i]

adverse devalopments, kowsr growth
in dewedoping coumtrias, as well as
lowear gressh in Europe

Unplanned shut down of a major cash |4]
guenrating assothar o yoor

[&] The naturs of our cpsrations scpcsss us, and the communibes i which e work, oo wds
rangs of health, salsty, | security and s onerentrisks

e crorsconamic g inchedng Aucining prces of orude o, natwal gos,
ak

x, mesding bauidity ik, insrestmis mk,
Eormgn amchen s ik i craditrisk. We am dffacied by he glabal macrosconomic
smironmentas vl arfinarcid and commodiy morkst condiians

Taking account of Shell's position and principal risks ot Decembar 31,
20N the Directess hove o reasanoble axpectation that Shell will be
able e continue in cperation and mesl ils liabilities as they fall due
awer its threeyear cperating plan pericd,

MOMN-FINANCIAL INFORMATION STATEMENT
The Men-Financal Infarmation Statement below forrms part of the
Strategic Repert en pages 4101

Mon-Finandal Information Statement

Hasporting requirement Whees lo mad more in the report Page
e Thes Shedl Sty 1G5
Mo financial Kfs Parlomoance indicat ars 42
Environmendol motless [miloﬂnfml.m!:ﬂa'dy. Lhimsals B4t
changn ond enorgy transition

Ermpleny e Chur posople and Dieclor Repeot 9101
Sexcinl flilars Emwiiciarmnt ard society Eag0
Faspect bor humon rights Ewircrment ond sccisty ki)
Aali-comaphion and Cha poopls Qe
ordi-bibsary matiars

REPURCHASES OF SHARES

The Group announced, on Juby 26, 2018, tha start of a share buybadk
programme of at least $25 billion by the end of 2030 subject to furthar
pragress with debt reduction and il price conditions. At the 2019 AGM,
sharehalders granted on autharity for the Company to repurchase up to
a maxirmum: of 815 million of its shares (exduding purchases for employes
share plans). This authority supires on the sarlier of the dose of business
an August 21, 2030, or the end of the 2020 AGM
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During 2019, 3201 million A shares, and 161 millien B shares, with
nominal values oF€23.4 million [$28.4 million] respectively (4.27% of
the Company’s tatal issusd share capital ot December 31, 2019 were
purchasad and cancalled for a tobal cost of §10:2 billion inchsding
espensas, at an averaga price of $30.25 per share. The purposs of the
shares repurchased in 2019 under the share buyback programme i 1o
reduce the issued share copital of the Company, Thés is to affset the
numbar of shares issued under the Scrip Dividend Frogramma and to
significantly reduca the equity issued in connaction with the Company's
coembination with BG Group. The Scrip Dividend Programme was
cancelled with effect fram the fourth quarter 2017 interim dividend. More
information can be found atwwwshell comyscrip. From January |, 2020,
to Jonuary 24, 2020, the end of the sixth trancha of the share buyback
programme, a further 232 milicn A shares [0.29% of the Company's
tobal isswed share capital ot December 31, 2017) wera purchased for
cancellation for a total cost of $0. 7 bilkon induding expenses, at an
averoge price of $2%63 per shore This means that 624 million shares
could still be repurchased under the current AGM gutherity

The Board continues ta regard the ability to rapurchase issuad shares

in siiiteble circumstances as an important part of Shell's financial
management, A reschulion will be proposed of the 2020 AGM te renew
the: autherity for the Company to purchase is own shar copital, up

to specified limits, for a further year. This propcsal will ba described

in more detail in the Metics of Annal General Mesting

BOARD OF DIRECTORS

The names of the Directors that held cffice during the yeor con be
feund on pages 104112, Information on the Directors who are sesking
appeintment or reappaintment is induded in the Motice of Arnud
Generd Meeting

QUALIFYING THIRD-PARTY INDEMMNITIES

The Compary has entered inte a Deed of Indemnity (Deed) with sach
Directer of the Company who served dusing the year. The tems of each
of thess Deeds are identical and they reflect the statutory provisions on
indemnities contained in the Componies Act 2006 {CA 2006) Under the
terms of sach Deed, the Company has agreed o indamnify the Directer,
to the widest extent permitbed by the CA 2004, against any boss, liabiiy
or damage, howsoever caused jincluding in respect of o Direcior's cen
megligence), wiffered o incumed by a Diractar in respect of their acts ar
ommlzsions whie of in the cowrse of acling as a Director or employee of the
Carmpary, any assccated compary or affliate (within the meaning of
the CA 2006} In addition, the Comparty shall land funds to Cirectors

03 requirad to mast regsonable costs and axpanses inourned or to ba
incurred by tham in defending any criminal or civi proceedings brought
against them in their copacity as a Director or emp af the Company,
nssociabed COmpany o offifiate, or, in connecion with certain applications
brought undar the CA 2006, The provisions in the Company's Artides
relating to arbitration and ewxclusive jurisdiction are incorporated, mutatis
miutandis, inta the Deeds entered into by each Director and the Company




RELATED PARTY TRAMSACTIONS

Other than disclosuras given in Motes 9 27 and 29 to the “Consolidated
Finandial Stotements” on pages 213, 237 and 238, there were no
transactions or proposad fransoactions that weee material to eithar the
Company or any related party. Mor wera thera any ronsactions with
any related party that ware unusual in their nature or conditions.

POLITICAL CONTRIBUTIONS

Mo donations were made by the Company or any of its subsidiaries to
political parties o ceganisations during the year. Shell il Comparry
administers the non-partisan Shell il Company Employess' Political
Awaranass Committes (SEPAC), o political action committes registerad
with the U5 Federal Election Cammission. Eligible employess may make
woluntary personal contributions to the SEPAC,

RECENT DEVELOPMENTS AND POST-BALANCE
SHEET EVENTS
Sae Mote 29 to the “Consolidaoted Financial Stolements” on page 238

SHARE CAPITAL

The Company’s issued share copital of December 31, 2019, 5 sef out in
Mate 20 lo the “Parent Company Financial Statements” cn pages
257265, The percentage of the tatal issued shore capital represented by
sach doss of share is given balow

Share capital percentage

Share class %
A 5248
B 4732
&Inrll'ng daferred <l ey
TRAMNSFER OF SECURITIES

There are no restrictions on transfer ar imitations on the halding of the
erdimary shares cther than under the Articdes, under restrictions imposed
by law ar regulation (for example, insider trading lawa) or pursusant ts
the Company’s Share Dealing Code

SHARE OWNERSHIP TRUSTS AND TRUST-LIKE ENTITIES
Shell has three primary smployes share ownership rusts and trust ike
entities: a Dutch foundation {stichting] and two US Rabld Trusts. The shares
held by the Duteh faundalion are veted by its Board ond the shares in the
U5 Rabbd Trusts are votad by the Voting Trustes, Mewport Trust Company.
Both the Board of the Dutdh foundation and the Yaoting Trustee are
independent of Shell

Tha LIK Shell All Employes Share Cvmarshép Plan has o separate related
share cwnership frust. Shares hald by the frust are voted by its frustes,
Computershars Trustess Limited, o directed by the parficipants.

AUDITOR
A reschution relaling to the appointmant of Emst & Young LLP as auditor
for the finandal year 2020 will ba proposed at the 2050 AGM.

AMNNUAL GENERAL MEETING

The AGM will ba held on May 19, 2020, at the Circustheater, Circusstroat
4, 2566 CW The Hogus, the Methedands. The Motice of Annual General
taating will indude details of the businass tobe put to shoraholders ot
the AGM

CONFLICTS OF INTEREST

In accordance with the Act and the Articlas, tha Board may outhorise amy
matter that ctherwise may involva any of the Directars braaching their
duty bo avoid conflicts ofinterest. The Board has adopted a procadurs

to address thess requirements. Detailed conflict of intarest questionnaires
are reviewed by the Board and, if considered appropriate, outhorised
Conficts of ntarast s well as any gifts and hospitality received by

and provided by Directors are kept under review by the Board, Further
information ralating to conflicts of nterest con be found in the Artides,
available on the websits

SIGNIFICANT COMMITMENTS OF THE CHAIR
Tha Chair's cthes significant commitments are given in his biography on
page 104

SHELL GENERAL BUSINESS PRINCIPLES

The Shell General Business Principles define how Shell subsidiaries are
expected to conduct their affairs and are underpinned by the Shell core
volues of honesty, integrity ond respect for people. These principles
inchude, amang other things, Shell's commitment to support fundamental
human rights in line with the legitmate rele of business and o contribute
to sustainable development, They are designed to mitigate the risk of
damage ta cur business reputation ond to prevent viclations of local and
international legidation. They can be found at www.shell com fagbp.
See “Risk factars® on page 27.34.

SHELL CODE OF CONDUCT

Directors, officers, employess and contract stalf are required 1o cemply
with the Shell Code of Conduct, which instructs theen oo how to

in line with the Shell General Business Principles. This Code clarifies the
bassic rules and stondards they are expacted to fellow and the behaviour
expected of them. These individuals must alse complete mandatary
Code of Conduct raining.

Diesignated individuals are required to complate additional mandatary
training on anbitrust and competiion laws, antibribery, ant-comuption
and anti-money loundering laws, Bnancial crime, data pratection lows
and trode compliance requirements (see “Risk faciors” on page 35). The
Shall Code of Conduct can be found at wwwshell com/codecfconduct:

CODE OF ETHICS

Executive Directors and Senicr Financial Cificers of Shall must also
comply with the Code of Ethics. This Codsis specifically intendad to maat
the requirements of Section 404 of the Sarbanes-Ciley Act It can be
found ot wwrw shell com /codactethics
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INDEPENDEMNT PROFESSION AL ADVICE

Al Diractors may sesk independant professional advice in cornection
with their role e a Director. All Directors have oocess bo the advice and
sarvicas of tha Company Sacretary. The Company has provided both
indarmnitias and directors’ and officars’ insurance ta the Directars in
conmection with the parformance of their responsbilities. Copies of these
indamnities and the directors’ and officers’ insurance policies are open

to inspection. A copy of tha form of thesa indemnities has besn previcusly
filed with the Securities and Exchange Commission.

RESULTS PRESENTATIONS AND ANALYSTS” MEETINGS

Tha plannad datas of the quarterhy, halkyearly and annuadd results
presentations, as well as all major analysts mestings, ars announced

in advance on the Shel website and through a ragulatary relaase.
Genenally, presentotions ame broodoast live via webcost and
tefeconference. Cithar mestings with onabysts ar immestors are not nomally
anncunced in odvance, ner con they be followed remotely by webcaost o
any ckher means. Procedures arein place to ensure that discussions in
such meatings are abways limited to non-matenial information o
information already in the public domain.

Results ond mesting presantations con be found at wwshell com/’
imeestor. This is in line with the requirement to ensure that all
sharehalders and ather parties in the fnancial market have squal
and simultanesus aceeas ta infermaticn that may influenes the

price of the Company's securilies

CONTROLS AND PROCEDURES

The Board is responsible for maintaining a scund system of risk
managerment and internd contral, and for regularly reviewing its
effectivensss. It has delagated autherity 1o the Audit Committes to assist
it in Relfilling its respansibiites in relation to internal centrel and finandial
reporting (see “Audit Committes Report” on pages 129:134)

A single overall control framework s in ploce for the Compary and its
subsdiaries that is designed to manage rather than eliminate the risk
of failure o achisve busineus oljectives |t hesfone only provides a
reasenable and net an absclute assurance against malerdal
misstatement or loss.

The diagram below illustrates the Contral Framsswork's key components:
“Faundations’, “Managemant processes” and “Structural®, *Foundations®
conmprizes the obfectives, prindples and rules that underpin and establish
boundaries for Shell activities. “Management processes” rafars to the
mona significont managemant processas, induding how strategy, planning
and appraisal are used to improve performance and how risks are o be
managed throaugh effective controls and assrance. The *Structural”®
compaonent defines how Businesses and Functions fodlitate achievement
of tha Shell group's overall business chjectives
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CONTROL FRAMEWORK

Esternal emwircmimsit
Shell General Business hlm‘.":l-

Standards
and Manuak |

Code of

| ol Siatement
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Atrategy, o ‘ i Cantrods and |
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appraisal

B The Foundation shements o the Shell Control Fromewaork daline the
gu'mﬂ'plas thist mdupm i Shlerap’s activitiss,

B 1he Monogement processes deines netivilies aitieal i o sibadive
coniral omaark,

= Tha S'Inld:rnlmrpmm delings how Businmszas ond Functions
Tracalitate achivvarrent of the Shell groups ovecall business objectives,
whiles respecting thia saporata bagol identiny of the Individual Shll
coamsors that il thn

The Audit Committes met six tmes this year and received regulor reports
freen the Chisfintermal Auditer an notable intermal audits end thass with

a significont impact on contrel effectivenes. The Audit Cammilles alzo
reviewed significant financial, business and complionce control incidents
and receivad regular reports on business intagrity issues The Audit
Committes also requested updates on specific financial, eperational and
complionce contral lauas thraughout the year, The Audit Committee Chair
provided an update to the Board after svery Audit Commiltes meeting

Curing and after such reports, the Board has an oppartunity to request
further infeemation and/or adk clarifying questions, which it does to
varying degrees depending on the issue Similary, the Chairs of the

ty, Envarorement and Sustainabiity Committee [SE5Ca} and the
Migaria Special Litigation Committes, an ad hoc Board Committes,
also provide regular updates after each of their raspactive meetings
cowening, among other matters, the respective aspects of contrals that they
mznitar pursuant bo their Terme of Reference. The Audit Commities and
SESCo minutes, once approvad, are further providad to the Board ond
incorporated into Board mirues o ensura full access to and review by




dll Directors. These aspacts, together with the 2019 Reporls raspechivety
submitted to the Board by the Chisf Intemal Auwditar, the External Auditors,
the Disclosure Committes Chairman and the Chisf Ethics & Compliance
Officer, as wall as sumimarias of the Annual Proved Resarves Disclosure
and the Full Year H55E & Social Performance Assurance Repaort, enable
the Board's ongoing monitoring and annwal review of material contrals.

An annual review of the effectiveness of risk management and internal
control was carriad out by bath the Executive Committes and the Audit
Carnmittes. This was basad on their own insights and expenience
throughout the year as well as outzomes from the Group Assurance Letter
procass, o structured internal assassment of complionce with lagal and
athical requirements and the Shell Control Framework comied cut by
sach Executive Director. As part of their anreal review, the Executive
Committes and Audit Committes also considered annudl reports from the
Chinf Internal Auditor, Chief Ethics & Compliance Officer ond the Extamal
#uditar, The insights and conclusions from this annual assessment were

reviesvad and discussed by the Board

The system of risk management and internal confrel over finandial
reporting is an ntegrol part of the Contrel Framewerk. Regular reviews
are performed to identify the signifizant risks Lo Brancial reparting

and the key controls designed to address them, These conlrols ame
documented, responsibility is assigned, and they are monitored for
design and eperating effectivenes. Contrals feund 1o be ineffe tive
are remediated. The principal risks foced by Shell are sel cutin “Risk
factons” onpoges 27-34.

Shell has a variety of processes for cbtaining ossurance on the adequacy
of risk management and internal contral. Emerging risks are identified
through [amang others| the monitoring of extemal developments, risk
indicotors, learnings fom incidents and assurance findings, and threugh
the appraisol of Shell's forwerdoaking plans A braad array of measures
are wad to manage Shel's varicus risks which are sat cut in the relevant
sactions of this Report. There are also risks that Shell sccepts or doss nat
smek 1o fully mitigate. The Executive Committes and the Board regulardy
conder graupdevel rigks and assaciated contred mechanisms

Shell has developed a risk appetits Fomework that considers three distinct
factars: Strategic Risk Appetite, Cpertiond Risk Appetite and Conduct
Fisk Appatite. Thess thres factars aim to capture the range and variety of
risks affecting Shel, with spedfic ridk appetite parameaters identified and
monitored far sach one

Strotegic Risk Appatite is about curment and future portfolio considenations,
axamining parameters such o country concentration or expasure to
higher-risk countries. [t dso considers “long-range” developments in crder
o test ke gssumpiions or beliefs in relation to energy markets

Oparational Risk Appetita is about matarial cperational exposures, and
promotes a more granular assessment of key risks focing the crganisation.
Conduct Risk Appetite brings together leading and logging risk indicators
to provide an cverall view of the cuftura of the orgarésation.

The Finanaal Framewaork sets certan boundary conditions in the
consideration of risk appetite, as the finandial resilisnce of Shell should
logically inform the oggregate level of risk appstite that could

be sustained.

Shell his a climate change risk management structure which is supparted
by standards, policies ond controls [see *Risk factors” on page 34 and
*Climate change and energy transition” on peges 9198} Climate change
and risks resulting from greenhouse gas emissions have been identified as
significant risk factors for Shell and are managed in accerdanca with other
significant risks through the Board and Executive Commities.
Many of cur major projects and operations are conducted in joint
arrangaments or assoaates, which may raduce the degrae n!conhcﬂ
and ability bo identify and manoge risks jsee “Risk foctors” on poge
27-34). In mach case, Shell appoints o representative to manage its
intarests who seeks to onsure that such projects operate under
aquivalent standards to Shel

Wa opsrata in mora than 70 countries that have differing degreas

of pelitical, legal and fiscd tability. This exposes us to o wide range of
political developments that could result in changes ko contrachual berms,
laws and regulations, In eddition, we and our joint arangements and
nssociates foce therisk of lifgation and disputes worldwide (see

“Risk facters” en poge 27.34] We continucusly manitor geapaliical
develapments and socelal bsues relevant ko our interests, Employess
whe engage with government officials are subject to spedfic training
progrommes, procedures and regular communications, in addition to
Shell General Business Frinciples ond Shell Code of Conduct compliance
We are prepared bo exit a country if we believe we con nolenger operate
in that country in eccordance with cur standards and applicabls law,
and we have done soin the past

The Board confirms that there iz a robust process for identifying,
evaleating and managing the principal risks. Further, the Board confirms
it cormies out o robust assessment of Shell’s emerging risks, the procedures
ir place to identify the emerging rides, and how the rigks are being
managed or miligated 1o the achievement of Shell’s objectives, This has
been in place throughout 2019 and up to the date of this Report and

is reguiarly reviewed by the Board and accords with the FRC Guidance
on Risk Management, Internal Contred and Related Financial and

Business Raparting

The Board has conducted its annual review of the effectivensss of Shell's
systemn of risk management ond intemal control in respect of 201, aich
rewview covering all material contrels, including Francial, cperational and
comphance controls

MANAGEMENT'S EVALUATION OF DISCLOSURE
CONTROLS AND PROCEDURES OF SHELL

Shell's CEC and CFC have evaluated the effectiveness of Shell’s
disclosure controls and procedures at December 31, 201% Bosed on
that evalsation, they conduded that Shall's disdlosure controks and
procedures are effectiva.
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MANAGEMENT'S REPORT ON INTERMAL CONTROL

OVER FINANCIAL REPORTING OF SHELL

Management, induding the CED and CF3, is responsible for establishing
and maintaining adequata intsmal control avar Shell’s financiol reparting
and the preparation of the “Conzolidated Finandal Statements”. [t
conducted an evaluatian of the effectivenass of Shell's internal cantral
over finongial reporting and the preparation of the “Consolidated
Finoncial Statements® based on the Intarnal Condrol - Integrated
Framenwork {2012} issued by the Committes of Sponsoring Crganizations
of the Traadway Commission (CO50) On the basis of this svaluation,
management conduded that. at December 31, 201%, the Company’s
internal coniral over financial reporting and the preparation of the
“Consolidated Financial Statements” was effective

THE TRUSTEE'S AND MANAGEMENT'S EVALUATION

OF DISCLOSURE CONTROLS AND PROCEDURES FOR
THE ROYAL DUTCH SHELL DIVIDEND ACCESS TRUST

The Trustes of the Royal Dutch Shell Dividend Access Trust (the Trustes)
and Shell’s CEC and CFO have eveluoted the effectiveness of the
dischosure confrols and procadures in respact of the Dividend Access
Trust (the Trust) ot December 31, 2019, Cn the basis of this evaluation,
these afficers hove conduded thal the disclosure controls and
procedures of the Trust are effectie

THE TRUSTEE'S AND MANAGEMENT'S REPORT OMN
INTERMNAL CONTROL OVER FINANCIAL REPORTING

©F THE ROYAL DUTCH SHELL DIVIDEND ACCESS TRUST
The Trustee and the Company's menagement are responsible for
estoblishing ond maintaining adequate intemal contrel aver the Trust's
financial reporting. The Trustes and the Comparny's management
cenducted an evoluation of the effectiveness ofinternal contral over
financial reporting based on the Internal Contrel - Integrated Fromewerk
(2013} issued by COSC, On the basis of this evaluation, the Trustes ond
managemant cancluded that, ot Decerber 31, 2017, the Trust's internal
control over financial reporting was effectie.

CHANGES IN INTERNAL CONTROL OVER

FINAMCIAL REPORTING

Thera has not been ary change in the internal contral ever inancial
reporting of Shell or the Trust that cccured during the period covered by
this Report that has materially affected, or & rensanally likely to materially
affect, the internal control aver financial reperting of Shall ar the Trust.
atenial financial information of the Trust is included in the *Consclidated
Finoncial Statements” and is therefore subject to the same disdosure
controls and procedunes as Shell Saa the “Royal Dutch Shel

Dividend Access Trust Financial Statements” on pages 268

far additianal information

ARTICLES OF ASSOCIATION

Tha Comparry's Articles of Association |Artides) were adopted ot the
2019 AGM. The Articles may only be amended by o special resalution
of the shareholders in a general meeting. A full version ofthe Company’s
Avticlas can be found ot wwwshell.com,/investors
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MAMNAGEMENT AND DIRECTORS

The Company has a single-fer Board of Directors headed by a Chair,
with monagement led by o CEC. Ses “Govemnance framework* on
pagas 117118

DIRECTORS SHAREHOLDING QUALIFICATION

The Directors are not reguired to hold any shares in the Comparry: While
the Articles do not require Directors to hold shares in the Company, the
Remuneration Committes balisves that Executive Directors should align
thair interests with thoss of sharsheldars by holding shares in the
Company. The CEC iz expected to build up o sharsholding of seven times
his basa salary over fva years fram appointment and from 2020, the CFC
is awpacted to buld up a shareholding of five times thair base salary over
the same paricd. In the event that another Execufive Director joins the
fioard, the Memuneration Committes will datemmine their shareholding
requirement, which will not be less than 200% of their base salary
Executive Directors will be required ta maintain their requiremant (or
aisting shareholding if less than the guideline] for o pericd of fwo years
postamployment. Mon-executive [irechors are encouraged to hald shares
with o vaks equivalent to 100% of thair fxad annual fes and maintain

that hedding during their tenure. All Directors hold shares and such
intermsts can be faund in the “Directors’ Remuneration Report”

on pages 135-138

APPOINTMENT AND RETIREMENT OF DIRECTORS

The Compary's Articles, the Carperate Gevernance Cede and the
Companies Act 2006 govemn the appaintnent and retirement of
Directors. Board membership and biographical detoils of the Directors
arm provided an poges 104109 Howeyer, Directars fellow the direction
laid cut in the Code ond stand for re-elaction anrwally.

During the year, Meil Carson was appointed tothe Boord on June 1, 2012

RIGHTS ATTACHING TO SHARES

The full rights attaching to shares are sat cut in the Company’s Articles of
Association. The Comparry can issue shares with any rights or restrictions
attached ta them as leng as this is not restricted By any rights attached ta
exishing shares. These rights or restriclions con be decided either by an
ardinary resclution passed by the sharsholders or by the Board aslong
as there is no conflict with any rescluticn passed by the sharehalders

VOTING

Currently, enly the A and B sheares have voting rights, The vabing rights of
wach A share and each B shore are equal and camry cne vate ata general
misating of the Companmy

The sterling deferred shares are not ardinary shares and therefore have
different rights and restrictions attoched to tham




CHANGE OF CONTROL
Thewe are no provisiensin the Arfides that waould dalay, defer or prevent
a change of control

DIRECTORS' RESPOMSIBILITIES IN RESPECT OF THE
PREPARATION OF THE ANNUAL REPORT AND ACCOUNTS
The Directors are responsible for preparing the Annual Report, inchading
the fnandiol statements_in occordance with applicable laws and
regulations, These raquire the Diractors to prepare financial stotemants
for each financial yaar. As such, the Directors have prepared the
Consclidoted and Farent Company financial Statements in accordance
with intarnational Finoncial Reporting Stondards {IFRS) as adopted
by the European Union (EU). In preparing these finandial statements,
the Diractors have also elected to comply with IFRS as issued by the
international Accounting Standords Board {1A5E). The Directors must
not aporove the financal statements unless they are satisfied that they
give g true and fir view of the state of affairs of Shell and the Company
and ofthe profitor loss of Shell and the Company fer that paricd
pmpcrmg these financial staternents, the Directors are required bo:
= adopt the going concern basis urdess it is inappropriate o do s
# select suitable secounting pelicies and then apply tham consistenthy:
= make judgemnents and accounting estimates that are reasenable and
prudent; and
n state whether IFRS as adopted by the EU ond IFRS o4 issued by the
1ASE have been followed.

The Directors are respensible for keeping adequate acecunting records
that are sufficient to shew and explain the transactions of Shell and the
Company and disclase with reasonaoble accuracy, atdny time, the

finandal posifion of Shell and the Cempany and to anable thee o ensure

that the financal statements comply with the Companies Act 20046 (the
Act] and, as regards the Consclidated Financial Statements, with Asticle
4 of the |45 Regulation and therefore are in accardance with IFRS as
adopted by the EL. The Directors are do responsible for safeguarding
the qasets of Shel and the Compary and hence for taking reasonable
stens for the prevention and detection of fraud and cther iregulariies

Each of the Diraclore, whess nomes and unclions can be found en

pugﬁs 118112, confirms that, to the best of their knowledge:
the financial statements, which have besn prepared in eccordance
with IFRS o adapted by the EU and with IFES as ssued by the A58
give a rue and fair view of the sssets llabdities, financial peaition
and profit of Shell and the Compary; and

®  the Management Report includes o foir review of the developmant
and parformance of the business and the position of Shall, togather
with a description of the princpal risks and uncertaintias that it faces.

Furthermore, so for as each of the Directars is awars, there is no relevant
oudit information of which the auditors are unaware, and aach of the
Directors has taken all fhe staps that ought to have bean taken in ordar
to become aware of any relevant auditinformation and to establish tat
the auditars are aware of that infarmation,

The Directors consider that the Annual Report, including the financial
staternants, taken as a whals, is fair, balancad ond understandables and
pravides the information necessary for sharsholdars to assess Shell's
paosifion and performance, businass modal and strategy.

The Diractors consider it appropriote to continue to adapt the going
concarn bosis of accounting in preparing the finandial statements

The Directors ane responsible for the maintenance and integrity of the
Shall wabsite fwwwshell.com). Lagislation in tha UK, govarning the
preparation and dissemination of finandal statements may differ from
Iegislation in other jurisdictions

Signed on behalf of the Board
/3 Linda M. Coulter

LINDA M. COULTER
Compary Secratary
March 11, 2020
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Financial Statements

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS
OF ROYAL DUTCH SHELL PLC

1. OUR OPINIONS AND CONCLUSIONS ARISING FROM OUR AUDIT

1.1 Our unmedified opinien on the finandal statements

In our opinion, the financial statements of Boyal Butch Shell ple {the Parent Company and its subsidiories {collectively, Shallf:
give a true and fair view of the state of Shall’s and of the Farent Company's affairs as ot Decembar 21, 2019, and of Shell's ond the Parent Company's
income for the year then ended;

= have been properly prepared bath in accardance with Intemational Financial Reporting Standards {IFES) as adopted by the Eurcpean Union {EU]
and IFES as issued by the International Accounting Standards Boord (IASE]; and

= havebeen prepared in accordanca with the requiremeants of the Companias Act 2004, and, as regards Shell’s finandal statements, Artide 4 of the
|45 Regulation

1.2 What we have agudited
‘We have audited Royal Dutch Shall plc's fnancid statemants for the year ended December 31, 2019 which are induded in the Annual Report
and comprise:

Shell Parent Comparny

Cormokdated Balanes Shesl ar ol Decsmber 31, 2019 Pealernes Shesed o ol Decsmber 31, 2019

Consolidated Stabement ol Income for the year thon endad Statomant of lncomio for the year than endad

Consolidated Statoment of f:ﬂnrlqlurruiwn Incama bar 1]1o\_mnr than onded Stquuumrdﬁ.m"pmhmnm Trvexoivns Biar ihv ymrthm«.d-,cl
Consolidated Statamset of Changes in Eouity bor the W then endad Stoderrant <*i;|)¢|\grnﬂ I'_q-\li:]-vlm tha wonl then ande]
Consolidated Statammeat of Cosh Flows bor the year then sndad Statement of Cash Fows lor the year then eoded

Redited Motes | 1o 28 tathe Consdidated Fnondal Statements including Belatesd Botes | bo 14 Lo the Parsnl Company Faoncial Salsments

a summary of sgnificant oocounting policies

The firancial reporting Framework that has been applied in the preparation of the finanddl statements is applicable law and bath IFRS as adopted
by the EU and IFRS os issued by fhe |ASE

2. BASIS FOR OUR CPINION

We conducted cur audit in accardance with Intemational Standards on Auditing IUKHISA UK and opplicable law Cur responabilities under
thase standards are further described in the ‘Cur responsibiities for the audit of the financid stiatements’ section of our report below. W are
independent of Shell and the Parent Company in accordance with the ethical requirements that are mlevant to our audit of the financial statements
iy the UK, induding the Financial Reperting Coundl’s Ethical Standard as applied te lsted public interest entities, and we have ifiled our sther
ethical respenaibilities in occordance with these requirements

We belisve that the audit evidence we hove obilained during the planning, execution and conchesion of aur auditis suffident and apprepriate lo
provide a suitable basis far cur apinien
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3. OVERVIEW OF OUR AUDIT APPROACH

UPDATING OUR
UMDERSTAMDMNG OF
SHELL'S BUSIMNESS AND
ITS ENVIROMMENT

Chur glesbal aucie team has deap industry sxparianas thieugh weorking les many yaars on the oudits of lorm e integratad
Intemational ol and gos companiss. Car audit planming Aarts with uploting ot s on sedesmal markest bactans, for ssmmpls
geopoktioal (i, the poteniol ivgact of climates chongs ord B sneogy tronstion, commsditg pice sk and mager teeds in the
industry. Baglding on this knowledge, we updated cur underganding of Shells strabegy ond business model. This wos adhieved
threugh the review of sternal data, enguiry, analytical procedures, chssevation and veiting severd of Shell's cparating units,

Trs pliannirngg e 2009 s, wo wers mindhd of the fact thet e cutlack For Beth @l and gas commadity prices sontinsd tea
narrav. Refining margins remained under pressure dus ko 0 number of fadars, nchiding the energy tromsition. The lundamentals
ol cod conleod, capital spending, opsrational excelence, coh o ond oopital rebum comtinesd o ke a foom n the industry
Climnote changas and the anergy trarsition ors becoming increaingly impotant for tha secor s pant of cur audi, wa assessed
whethar Shall's anangy transition ossumptions usad in satting gl and gos commedity price ossumplions and rafining margin
anamnpticns were pecrscalde in thes ght <f the commitmests thot Shell havs mode with reapact ta decorbaisotion
accordonce with the Foris Ageoement. Cur updoted underdanding of Shell's buriness and the ssaronment in which it

aperotes mlomesd o itk asesyment procesdures,

IDEMTIFYIMNG
AND ASSESSING THE
RISKS OF MATERLAL
MISSTATEMEMNT

Thes recubts of our 20018 audit, together with cur risk assessment procedures, provided arenewed basis lor the iderdlication and

assassmant of risks of matarial misstabament for cur 2009 audit, Whilst cur assesament of nisks requiving spadal audit attention

vemsainesd cedstend with 2018, the mpoct of the soergy transition has incrassd the inharsnt sk n ssimating beth ol and gos

tsssryias anel e recxsper bl o anont of ol and gaos propetes, The diks weidwentifiod wess as Faellows

# tha ssimoison of of and gos mseres wed in the colodation of the recovesable omount o esplorotion and produchion
amsebs, degweciction, deplaten and omatisation and thae astimation of decommisioning and restcration provisions;

# tha risk of unreaksod troding goins ond kossos being recognised os aresub of smors, unauthorisad tading activity or
dhokbswrcrte misstotement of Sheoll s trading posdticon; and

= sk oy ml:ihmqj|| AL covsuricle within ot signilicont revanus stremm

Chur additiond areas of audit oo worae:

® the recoverable amount of exploration ond produdiion axsets, and irmvestments in joint vonlures ond asccates;

" tha st o the AT tranaicn on bhe estimation wl:rnﬁuing m-clnjm ar ﬂu:irptmulinﬂ g ack e B coar ryin-g- vidua
of Sholl's refinanas, tha sepoctod Fvas of tha rebinerios, whather thara i o noead for emironmantal dean up cost prosisons
o thvs valisrtican oo clefemred tom sty

® tha sstimotion of decommesioning ard restoration provasions;

# lagal proceedings ond aher contingencos with specilic emphmis on Migesio;

" uneartoin o positions;

& pecongnitican aisd mssmanement of dolsarid ox s

= ko o syl oo,

# the adoption of the nev occounting standord on leases (IFRS bai; and

= the dividend detribation process, mduding the detecmination of realrad profits and loses bor the purposss of mokng
distribusions under the Companias Act 2004 {this area of audit focus relatas ta the parent company anlyi

Wa howa sapans Jeud b th v ot inkesgration oof n|so|:ﬂ'i|w| tevds comvd B h\dv_'[:,- o caw ausdit, Met ;Mr’dﬁlummmsk dalvar
Lo us more sdlicient and seome decess o Shell's data, bl they prosids us with on integroted v of nsk, s soobling e o
lescum e et st on cpesiting ursts with bighe risk prefiles. Thery olso ssbls us o perom dskded i e oo antice
populobors of data.

ASSESSING MATERIALITY
[SECTION 4]

W' han wa astablished our audit strategy; wo determinad overall matariality for the finandal statements. Tha key aitarkon
I e emmrvring rvsberialiby b the auditer's pescrpton oof th nesds of investon, Wa consideraed which sarmings, activity o
caipitnd-brasead mesira alk wind beist wath s sk it s o thaoss d'sclgnd with [FETIN b Shall and zvers of Shalfs
lirvnicial statements o doing, we applisd a remonable mvestor prrpective’, which refleded our und st anding of he
comimon financial informaticn noads of tha membaors of Sholl as o group. Wealsa mnduiudgmmhabnﬂ the size of
mizstotoments thot would be consdered moterial.

Char epsasssmend ol cvsrall malsnialty was desived lrom an dvecage of Shalls somings For the priorn two ysars aed the
ecstinvwitasd pesult For thes currant yesar on o currend ool of supplies basis (CC5 sormings), sccuding ideitfied e repontaed
bryr Sheadl im it queartorky results anncuncomaents, and adjsted Tor an offedtive tox rota. In ow udgement, on overaging
approadh reflact tho natus of Shall, the oil and gos industry ond the sconomic ervironment in which Shell cperotes.

This apgmondh - which i unchanged fram 200 - reulted in the following motsdlity measres Lo 2009;
= phanng mater hality: $1,200milkon (2008 31000 millen);

Ll pn!armmn: rrm.ori-aﬂ:f: mUmioﬂ (2018: $750milionk and

® peparling dilesmmncen shreshold: $40 mallon EUW: $50million)

Char detasrminiticn of parlesmomes matenolity was underpened by o assassrent of the strangth of Shalfs contrel
v onisnl. W el with the Audit Committos i thsy wera sotisisd thot heees levels of mateality ware
appropaiots. e kept ow dussiment of maotstiolity undes e throughout the yeo
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Financial Statements

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS
OF ROYAL DUTCH SHELL PLC continued

3. OVERVIEW OF OUR AUDIT APPROACH continued

O seopeis toiorad 1o the droumssances of our audit of Shell and is inflienced by o detsaminotion of mateniality and o
orsaennesd ek of moterial misalalenent,

We performed oudits of the complete financial infermotion of 17 operoting units and spedfic audit procedures on on additional
72 opernting units, In salacting the oparating units to be brought inte mudit scopa, we nssassed the rise of materio missiatement
ol thes bnancinl st ctements bosad on size, complasity and risk, inchiding the risk of raud, and designed ond mplamented
||p||wiuqa|mpaw~mllw s ks, W peaformed procedhives ot o Bethe |r|2¢|1:|n||1||~:_| s Bl eeara s.r:.-md"mfl I‘f
thes group oudit sngogement in responss ba spedfic rigk ladbors. In addition, we performed other group audit procedurs: of the

DETERMINING THE cormoliduabed laed - pee ssclion 5 beloa

SCOPE OF CLUR ALDIT

{SECTIOM 5) Inv crdier b nalllmct changes brought about by enhancements o Shall's linanos funcion, chonges bs accounting stondards ond

tex indresckices an appsapnate el of ugsedictabsbity and rotation inour audit, wa mode the foll ssring relinsmsnts to our oudt

scopen 2019 compared 1o 2008

= inowden to recougnine the incremed amount of audit work that we wodd be comying ol of Shell's business service centres
[ BSiZs), wen transtermad oudit activity from onshora to cor business servico centre audit teams. For seample, our work related 1o
Cramarny was corriod oot mainkyin Krkody;, othor than the physical insentory verfication, which contirued to ko porbamed
IJ:,- crur S team, The annnﬂppindtn us &w\m-‘lmm-‘ wharamich of tha nc livity weoes Brancderrad fo Mania;

& RS 14 we peniind o lTll!.‘H.P’“\"‘.‘-’JHﬂ':lﬂI"Ibﬁfﬂﬂ‘lwﬂnﬂlh ool e e sbemidod ‘\lw_ Miu’-m;jl il s
thies sevs sititees w order o obtalin adlicent ouds Nwhu!wi*lhu'ligﬂ'ﬂ o i st and

= wenresised our box oudi procedures to test centrally the main consclidated tox regimes ffizcal unitiea], inchuding the U5,
WK and katharfands

Wﬁhu.'eulmiiind-lhrxhdhfpmsg ks cauchit wattens thot, i cur prodessional judpement, hod the greatost ebfect on our
rveretl| amuckt sy r!mjf.ﬂn ol eotion of resources in tha aedit and in di e L <‘|J| sl el tesm's efforts:
= the eimotion of of and gos resenes, inchsding reseries ised inthe calaulation of depreciation, deplstion and
amertisation | (A}, mpairmest testing to evaluate the reoowmroble amounts of produdtion ossets and the estimation
ol decommissioning and restaration [[EE] provisions;
thes racosaabla omeunts of sploration and produdion assats, and Fnestmants in jrint wanlures arvl Qssoiotas;
ths edimation of fubura rafining margine to svaluats the reesvarohibty of monubedaning, supphy and distribution assats;
thes pacxspition o russemant of debarod b oty
revenue racogrition: the risk of unreaksed trading goine and losses being recogrised as a result of smors, unouthosissd
trading adivity or deibesate mestatement of Shell's troding peadion; and
IDEMTIFYIMG KEY the dividand distribution procass, inchading the determination of realised profits and lassas bt the puspos es of making

AUDIT MATTERS listribmiticane uniles te Comgsanien A 200 {this Ry audit rvotter palates tothe Porent Company cnly)

{SECTION &)

In 208, cur ouditon’s report indhided teo ke audit matters that howe not been reported as key oudid matters in our 2019 repaort.
Thesseedate o | 1) Enhancements to Shelfs wyem of lT genes ol controb, and [(Z) The recognition, meaupement, pres enbolion
and diseclcsure of feases {IFRS 14

Altheiggh IFRS 14 wos adepted an lanisary |, 2009, st of o annlit bt e comined o in 2008 in erder toaudit tha inpoc
o the e standind, whnich weos disckossd in the 2008 Annual Report. Cossauently, we msporbed the aodoplion of RS 14 as
a ks coniodil et i 2008 pepail, and med in 2009

I ths cairreant yi, wen b e bves by okt mnottars shat weara ot reportad as ke audit motbars in cur 2008 repert. Thesa
rabate s {1} Tha sstimation of fubua refiring morgins 1o eyaluote the racoverabiity of mandoecuring, supply and distribution
rneda, aned |2 The diviclend dhstribation peocess {Paranl Conpong anbyl

4. QUR APPLICATION OF MATERIALITY
The scope of o work is infuenced by ourview of materiality ond cur assessed risks of material misstabement. A3 we develop our oudt strategy;
wa daterminge materiality ot the cverall level and at the individual account beval freferrad to as cur ‘pesformance materiality” [see below]].

Reporting

Planning i Performance
i difterences

Materiality

Materiality

$1,200m
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Overall materiality

‘What we mean

We apphy the concept of moteridlity both in planning ond pesforming our audit, as
wonll s i svali by the et of wderifind izt erds | uding cmissions] on
or cudit anel inBormirg our audit apinion. For the puposas o deteamrining whether
vl Shadl s Bamvanl stalesmets ave b fraa meilamil msslobems il (vhiathes diss
tarbraud or swen, we dodins mterdaliny as the magriisde of misstatesmnts tha,
indwidually or in the oggregote, could reazonobly be eopected to inllusnce the
scvnomic docisions of tha users of thasa finoncial stotemants, We are regirad ta
sstoblish a motarialigy level for tha financial statoments os o whola that is
appropricts in the bkt of Shells panticulor circumstonees,

Ul oworall moteriality peovidios o basis for idenlifying ond assessing the rid

of moariol missobesmant mduiumniningl!m rerhure arvd et of cur auddit
precsdures, Our ayabiation of matariality requires profassionol pidgament and
l"‘"'ﬂ‘dﬂ“}"h]bv\ il Aecaail l|l|l.|Hl11|w s Wl | s q.lwﬂ.l-:liw cxmvstlef cllcan,
It b xtvsie s s smumsamment of the aspectotions of those chonged with
governonce o Shell ond users of Shell's finoncial otements.

s raquired by ouditing dandards, we reossess motaiolity frousghout tha
dimation of the udt

Leval st

Group matesiality

W mot our pealiminary averall motoriality or Shell’s Consalidated Frnanciol
Saotements of §1, 200 milkon (2008 §1.000milionl We kept this under nedes
throughout the year and reassessed the opproprintanass of mhwighr]
waessmend i the light < Shedl’s reaidts and sxtenad maked condition
Brassaned o thesnen rosiemnes aned vaasssssinants, wos did pt Find it necessary
torevise our level of overoll mateddity.

Parent Compaony mateniality

‘W dotormingd matorickty for the Parent Company to be $2.6 bllion {3088
£2.6 bilkon), whidh is 1% (2008: 1%} of squity. Equity is on oppropriote basisto
detarmine matarinlity for an invastmant holding company;, ard 1% & o bypical
percentags of aquity to we to detamring matenality. Anybalonces in the parent
ceripony linandal satsments b weea rabisont b our ot of the comsclidated
graup veere auditsd uang an allocation of group performance motedality.

Cur basis for ditniingmhriuﬁ.l:,

Char ossessment of overall mctenality wis $1 200 milion. Thes wos desrvod from
an ayarag s of Shal's aomings for 2007 and 2008 and the estimatad resilt for
MM on o oument cost of supplios basis {C05 aomings], axcluding identifiod
e paprorted by Stwluhilaq,”ml:,n veckid s aievoincmnt s, .|||.1¢d.i;¢191

e am ebectiv box rata.

Thiz opproach of averaging over hese yeors is consistant with tha approach
odopted by many large, international groups ond moderates the effect of
il and s price \cc:lulih','

Thes $1 200 mallicon wass deteerrinsd by apprheing o presesatages to the coladatsd
meorage DL sarnings. YWhan wing an sanings-rdated measura b determina
creer ol motoriality, the nom is to apply o benchmork percentoge of 5% of the
predax mwasna. I satting overall moteriolity, we applied o mers prudent rata thet
s e oo thes 550 bsrechemonk. Chur cnvepall mastesiality is bess than 5% of the 2019
wcomes bebors Laation,

In determining motesiabity, auditing #ondords requirs us o wse bandhmark
measiras, sich as pre-tax incoma, gross prolit and 1otal revenus. Mevarthalass,

wees hirve B serezse consichrolle jusgrerwnt, inchiding which samings, odiviy

o cxiapeitonl Exsand maanare algr beast with the asprecholons of usees of Shedl's
Tmomcial stotements and the Audil Commatles. bn detamining the most appropriats
Benchmomk on wdich ba base cu matesiably arsssment, ves hove applied o
‘reasonoblo investor perspedive’. This rafleds cur understanding of the comman
ool inkermation reads of Shall's inwastors oo greais, which ws haliewym s TS
somangs, aiclsding identitiad ibaens, Shalls quarterty results announcomants Faoties
S marnings e idsntibiod ibsmm s the pimory msauee o sanmg.

Performance materi

CCE sarnings exduding identified #ems removes both the elfects o dhanges in

cul prices o invanbory carmying amoants and iteme diselos e as identifiod itere thet
con significantly distort Shell's rasudts in oy one particular year. In ouevies, tha

wses oof G5 warminges soscading oot B o allows inwstons b undestond how
management his pordonmed despita the commodity price sevironmesn, os oppossd
Lerbaaaues of iU Futhesmors, anabest lorecasts presdominately leotus CC5
earnings, axcheding idantfied items, a2 tha basis for aomings. The analyst consensus
doto supports ow judgement that CC5 pamings, eeduding identilied items, isthe
lmyindimlm of paromonce froma renscmable invastor perspoctive

Thes kel esdd s, vopriortesed By Shesdl iy it quanie o by pecadls anncanesmmsnls, wene
nit divestment goains [$2& billion}, net impairments [$4. 2 billon dharge), Rair value
nccounting of commaodity dervatives ond certain goe contrace{$0.4 bilion ganj,
racluredaney and |a;||wtmiu{1|;3-l'r.l Tallican hi wgel, and the aggregate o oo
individusally small @ame fnet $iE hilkon choegaj.

Tho idenkifiod #tems exdudesd in 2088 were: net divestmont goins (53,3 kllion],
net impaimments | $1.0 bilion chargs, fair value accoumting of commediy
derivativas and certain gas contracts {$1.1 billien gainj, redundancy and
rosuciuring (50,2 Bilion chargel, and the sggregots of otk irdiidocdly
srrvadl e (rit £l hita\d\-qlm}

Thes iderstiliesd e emcduclisd in 2007 weres ned dhverstmesnl gan 1$14 bilion),
impairments {$:2.0 billion charga), foir voluo occounting of comenodity dorvatives
and cartoin o condrads 3070 bilion leas), radundancy and rstactiging ($0.4
hillicn chargal, impoct of sxchanga ot mossmants on tox bolanees, ($0.6 billion
gom], mnpod arising lom the LS b eslorm bagelation {32 0 billion v e and
the agigragate of ather indiicdually soall gaire st $0.2 billion change)

Cin tha basis of cur analbysis of thase fodons, we conclded that we should foous
an Shall's 25 samings, saduding identitied items repoeted by Shellinits quorterty
results cmmesmenvents, and adsted foron slfective b nos

‘What we mean

Hurireg et abedied cveaall moterialily, we determined perf ormance matsnalty’,
Mlid\lﬁpﬁ«wﬂs aot Qe v Feor mmstntassmsnt in on meliiclual aocourt, Bt &
colauated as a peroentage of averal matesiality in order b reduce toan
opproprictely low level the probabibly thot the aggregate of imcomedied and
undetacbad messtataments axeneds cveroll matedality of $1,200 million for Shed's
Hinmeiol stof st o o wheda

Clryce e determined our audt scops, wethen ausigned peslormancs motedolty fo
R - S e Il‘im; rels, Chur iu-s.mpn \T)’:"(Iillu airl aiedit b s
this aesigned pedormonce motsriality in pesforming their group audit procedures.
The pesfoamancs mutesiabty alooation is dependsnt o the tze of the opsaatng
unit, moasured by its contribution of eamingste Shell, o othar appropriate metric,
and tha sk crssesciotid with the opseating et

Lewel wot
Chin thes boorsls o s ik cssssaanint, o judggement wis thit pestonmanes
matewiakty should be 75% {2088 5%} of cur overall moterialty, nomeky $9C0
i | P01 3750 million]. In assessing the appeopeiate bevel, we considar the
neitura, the uentsar and impaat of the oudit differencas identiiod in 2018 os well
e the aveeall control environment.

];.'é-;u_]_q';,'u.n:m.\.—s'.i,_m}l. .....m._tx;ﬂwily allocotad ta ity ks v
£1:35 million to 450 milion (2018 $113 million 1o 3375 million]. This & set oul
inmowe detal in ssction 5 below,
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- INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS
OF ROYAL DUTCH SHELL PLC continued

4. OUR APPLICATION OF MATERIALITY continued

Audit difference reporting threshold

What we mean

Thir is. thes ameourd beedow which idenihed missdatements ore considersd fo ke W aibu sl dliffesesncom badonw that (Rrssheold thal, i our v, searmant reporting

cloarhy irivial, on qualitative grounds. We svaluate any uncorectod misstoboments ogainst both
the quarditative meaares of moteiality discussod abowe and in the light of othar

Thes theashcdd is tha bal o which wa collate ard repert oudi diffsrmncas wedsriant quiitative considseations in forming our spinicn

L s At Commnties,

Lowel st

W ogresd with the Audt Committae thatwe would report 1o the Committes ofl oude dHesences morsthon $6 0 milkon [ 2018: $50 million], os well o= diffesences below
thert theeshold ghat, inoour view, worranted reporting on quaktative grounds.

5. OUR SCOPE OF THE AUDIT OF SHELL'S FINAMCIAL STATEMENTS

‘What wemean Wi e requied b establish an overall oudit srotespy thot ssts the soope, tming and desdion of our oudi, and thoe guides the dewslopment
ol siw oudt plon. Audil soope comprizes the physical localions, operating units, acialiss and processes Lo be audited that, n aggregots, ae
supacted 1o provide sulident covernge of the finandal stotements for usto aeprass an audit opinion.

Criteria for determining  Owur ossessmant of oudit risk and our evaluation of motesiclity detarminod our audit scope for sach aparaing unitwithin Shell which,
our audit scope when taken tagothar, enobled u to form an opinion on the finonoal sbabements under 1580 UKL Our oudé effort was Fooused towards highar
risk arams, such os management judgaments, and on opsarating units thet we considared signilicant basad upan siz, complesdty o risk.

Thes focters that wes corsicered whesn assesaing the scope of the Shel audit, and the lovel of work Lol pardonred of the opseating
that wers inscope lor group reporing purposes, included the lolowing:

the lirvandal sigrihicance of an operating unil bo Shel's sarnings, otal asssts o tobal habdities, ndudng consaderation of the fimancial
signilicance o spadfic account balances o transadions;

thes siinificaines of q:r,dhg-l':&\ ml:lt.i-tg b e Minuu.uil. bisteary o sinisiiod o M-‘jleu. teomnsastions, identilicot|on of \ighﬂ‘;qpt
eniilil issipees o thn potantiol o oF o hiseny of, motesiod misstotamsnts;

the sllmchivemess of the control savironment and monitoning activities, inchideg sndity-fevd contrals;

ourr aissesamenit of laeations that comry a higher than nemal ouditrisk in relation to froud, bribary or comeption; and

5 thafindings, chservations ond oudit dilforences that wo noted a3 o result o our 2008 audit
il|‘élmcfin-|-mpl ‘We roasrassad our oudit scopa bor 2019 comparad to 2018, In partioular, we considered Shell's continued anbancement of their finorca
up-rqllw Lmits Fumvectiim red [, which inchsdad the futhee awndm{':mﬁd\nnd|rig|h.i1n‘|yu¢¢um1<>1|u-r B5Ca. This enablad us hather to

sontralise cur audit procadiwas and refosus s seops, redising the sudit invehsmant ot o cosponant leval and the nanber of apardting
it fiv our oucht soopss,

‘W kept cur mudit scope under revieer throughout the yeor to reflact chonges in Shell's inderying busiresss. ond neks; however no
significant changps wera raaquned

Full and ‘We sedncled 47 operating unils {2088 525 eross 11 countries {2018: T bosed an their szs or ik chorodesishios We purlwmm”lﬂ BOOPE
spudilic scope audits of tha completa financial infemation of 17 operating units {2HE: 1), For 32 operating units { 2008: £1) we performed spadlic scope
audit preseadkirs cn individual oot bolanas within tl-evpﬁ-mmn wre bzl cons iy sizes vl risk, prakilen

i b cviefiticnn terthee 49 aparation units (ANE: 52] discimsad abave, we selactad o fusther 41 aparating units (008 38) whirs we performed
pﬂ:r.lduu procaduras at thae aparating unit lawel thet ware speifiad by 1hag'm|panguummrtm:m in raspensa o spalic sk oo and in ordar
o spsure tho, af the cvsral group lessl, wes reducsd ond appropriotely covered the resadisal 15k of srro

In addition, spodfied procedures. were perlormed o the group level on o hurther 92 {2008 424 cperating units. These procedures inchidad
the tecsting of Shall’s contralisad activities addressing theimplicotions of a.'-wﬁ'mr\d o comples: accounting motlers acroes ol aparating units,
o ceptralised reyerae and accounts recoivabla onabytics program, tasting controls for tha reverus ond purchiss 1o poy procasses, including
] u»w.llﬂ anil |Tllr)1.iwli=m cxsilrod, s |l iupuilrmﬂ.mﬁm.}'mmhl%nd& the fenensts o theny pebobe to-delarod tox mse
rg.qu:bdiynml varviian oo pansien schan assimglions

Group ot the reemoinien 414 operating units {2008 437], we perlormed sipplementany audt procedures in rekation ko Shel's centrolised group

pl'udndll’h aocoounting and reporting processes. Thoss inchuded, but veeee not limited to, Shell s octivities. addressing the appropiote simnotion of
Irtercompany balonces and the complelensse of provisions For ligation and othes daime, W perlomed testing of bath manol ond
corsdidation joumal entries through theyear, hemogenous processes ond controls ot the B3Cs and tasting of group wide 1T systams, We
ot el disagaregeed mobytical pedss on sach financial stoteent B gom ond also bested Shall s anaytical procedurss peramed
at o greap, segent and huation leval

In o dition 8o this beeting, weo opplbod cur Risk Soon anahytics techniquas, which cons didote irtemal ond esxtomal data toident ity potorial reks
of material missbatoment. This olloded s torisk rote sedh of the 706 operating units whereby wo idonttfiod 20 operating units wheeo we
Lsaberviad thot it wes appeopsiota te corry out targated tasting, This incudsd the audis of manaal jeamael sntries and for the testing o paymens
to thind party venders to ansura thot thass had baen appeoyed in ine with Shall's policias and had on apprepriate busingss roional o

Chur coverope by hul, spedtic, spocilied ond group procodures is ilustroted below. The summany i by Totol assets, $C5 eamings and
Renverue, Cheerall, oo hll, spesilic and spedlied procedures accomted lor 700 of Shell's shaclube CO5 marnings, emchading identifisd
itema raportad by Shall inits quorterty resubts anncuncemants and odjusted for an affactive tax rata. The remaining CCS samings were
coversd by Croup wide procodires.

Thes Paarest Comparmy & kocabed inthe United Kngdom ond audited diredly by the Geoup engogement Leam,
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Full secpe

&%
B Specitic scops Lot : 20 - . "‘}’/’. .
- : W 5%
| | Spescifiad | |
Tevta CCS
pracedhins P | Earnangs Rewenue s
B Covared by i3 § as g I
s 4 N’
procadiins h g P
4 13%
12%
Allocation of Thes lesed ol meatesialiy thit we appled inudstaking oo audit wodk al the apeoting unit leel wos detsmmned by apphying o peecsntoge
SRR o it toal peabormanon matesiaby. This peresstoge i boaved on the slgadicancs of the opesatiog ut redative 8o Shell as o whebs and ou
mﬂhmﬂdy Lo assemsment of the ridk of materid misstatement o that operating unit. In 2089 the range o materiality oppled af the operating unit level
thee ivscope wirs 3135 million to $450milion (2019: 3113 milicn to $375 million). The apsrating units selectad, togather with the ranges of mateialty

cparating unats

applied, were:

Ronge of

o ot matariality applied
Locaticn Sopmeant  Funation oparating units $ millicn
Full scope opesating units
Aarstraka, Glatar Intograted gos 4 1B0-270
Baaazil, Miggeria, USA Upsitraam 4 WB0-270
uisa Divamstromm 2 1BE2F0
Burbadoe, Singapoee, The Methedords, UAE, UK, 58 Tranchrgg and Supply 7 135450
Taatal full s conposs capestivng it 7
Spadiic scopn cparaling wits:
Mol ysa, LIK Upsdroam 3 [i04]
Sangoprorn, 54 Chiagvaty sy & 4]
Sngapas, The Hetherlands, LK, LS4 Corporate 12 HED
Canada, Singopons, LAE, UK, USA lmrh'bg.nmi Sy ] 135-HED
Tabal spealic soope cperating units 32
Testial Bl coveed sl s oo ol urls 47

Integrated group
BRI AMBNL Leam
struciure

The group sngogement poriner and Semor SMotutory Suditorn, Alleter Wilkon, b overdl responsibibly los the dirsction, supesvision and
et oo ol e Shell udht sngamement in complionos with probesdonal sondards and applaalde bagal and rouliteny raquissments.
Havis supportad by 24 sogment and function partrers ond ossodate partnens, who ore based in the Matherdonds and the UK, and who
togother with related sl comprize the integroted group engogement teom. This group engogsment beam estoblished the overall group
audit strataggy, communicoted with componant auditors, parformed work on the consolidation process, ond svaluated tha condusions
vt T thee oudit ssicdsnee o thee b b e simimng Erent & Yommgg's |EY] opirson on the graup Binandal stataments

Fom thes purposer ol the group audit, the group engagement ksam is responsible lor directing, supanasing, svahioting ond remesring the

wark of EY glabral netwark firme operating undee thair ineruction [lecal Y teams] Lo msses whathe:

" thawork wos porformed ond documented o o adlicienthy high standard;

® e |l BY audit team damnstrotss] thot ghey bisd dmllanggdnmugmuwi a.l,.liidgntlr cmrvid heepe] et bhsdi ot procacharas with
an st el of scoagticam, and

® there i adlicient sppeopiote audit svidences 1o support the condusions readhed
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- INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS
OF ROYAL DUTCH SHELL PLC continued

5. OUR SCOPE OF THE AUDIT OF SHELL'S FINAMNCIAL STATEMENTS coafinuad

Irvehramant with lecal Shll bries il i vl conbrcsts cover oy ares within its BSCs, Musmbses of thegreup engageansnl teom pt-mljmhma cernight,

EY teams resiess, ond coordinotion of our B3C audit teams. Ol B3C tooms performed certrdlisod testng in the BSCsfor certton accounts, induding
resperyue, cosh aned pu}m.\lL In usll\bhh'ng o coresrall uppm-a:|1 tothe roup audil, we delum'medlhnlype- ol work that nesded to be
undartoken ot sndh of the oporating units or B5Cs by the grousp engagoement team or by ouditars from othar becal BY feomes.

Thesn rcsiaps et geamissnk besann preabeor s prosaduras divsctly on 92 of the in-scopse opsrating units, For the opseating units where the vk
e st lommved] by locol EY asditon, we determinsd the appeopeiats bl of iviobement of the grop sngogsment bsom oenable us to
aonduds thal sllicent appropriots audil sddenss had bosen alaoined.

The curcstap eosguggeemont teom inberost e sagulorly with B kel EY e dusing sach of B lit, wears responvilbe Bor the scopa and
iracticn of the mudit process ond revead loe,rmulh'ﬁg Frapsrs, This, tesgpather weith the additicnd presondunas patormed of the gwplwd_
g us milbdonl appropriabe aedit esidence bor our opireon on Shell's Comsoldated Rnardal Statements, W montomed] contineous
dialogus with cur local EY teams in addition to halding formal meatings each quarter to ansure thot we weare Fdly oware o their progress and
tha resubs of their awdit procoduras,

Duaring FUA, the Senéor Stabutory Auditer and o b group audit portners, associate partnas s and diractons vsiiad opanting urits aooss sight
ool cin el cin pach of Shell s four BSCs, Theoe wisits svduded disausaing ts audit approach with thaebecal BY teors ond oy s
anising from thar weork, mestings with Shall lo ool management, ottending plamning and closng mestings, ond reviesdang ke audit working
papers on sl ced areas of gudat risk. The visits abo promoled deeper engagement with our kool BY oudit teane, snauing that o consistent
and cohasive audit approach was adopead sa 08 to drive o highequolity audit. Tha countries and the B5C oot ons visited werna as Foll ows:

Countries vivibed RS
Australia Inchics [ ]
Brazil[A] Malaysia[A]
ndia 4] Philppines [A]
Mgeria [4] Foland [A4]
The Mletherlands [4]

Trinidad and Tobage

UK[A]

LSA[A]

P& Theaa |ecabon s wers sisited muliple e

&. OUR ASSESSMENT OF KEY AUDIT MATTERS
Ky cudit matters are thase matters that, in our professional judgement, were of mest significance in our audit of the fnancid stetements of the cument
period and inchede the most significant nssessed nisks of material misstatement fwhether ar not due o froud) that we (dentified. As Shell’s auditors, we
are raquired ta detarming - from the malters commuricaled by w o the Audit Cammities during the year - those matters that required dgnificont
attention frem us in performing our audit of Shel s 2019 Consclidaled and Parent Company Finenclal Staterments. In making this determination we
took the follewing inta acoount
= therisks that we believed wers signiicant to our audit and therefone required special audit considenation;
» areas of higher asssssed risk of material missbaternent that influenced cur audit facus:
= sgnificant auditjudgemants relating to areas in Shell’s Consclidated and Parent Company Financial Statements inchuding accounting estimates that
wee identified as having high estimation uncertainty;
= the effect on cur audit of significant events or ransactions that eecurred during the period, and
»  those assessad risks of material misstatemant that had the greatast effect on the allocation of resources in the audit and directing tha efforts
of the audit team

O this basis, we identified the fallowing key audit matters that, in cur professionol judgement, were of most significance in ouw audit of Shells
2019 Consolidated and Parant Company Fnancial Statements. These matters inchided thosa that had the graatest affect onc

= ouroverall strategy;

= the allccation of resources in the audit and

= directing the sffarts of our oudit team.

The key audit matters have been addressed in the context of the audit of Shall's Consclidated ond Parent Company Financiol Stotements s a whole,
and in forming cur apinicns thersen, and wa do not provide a separate opinion on thess matters. The table below dascribes the key audit matters, o
summary of cur procedures carried cut and cur key chservations that we communicated to the Audit Commitise.

In 2018, our guditer's report induded tie key audit matters that have not been reperted as key audit matters in cur 2019 report. These relate to: (1)
Enhancemants to Shall's system of [T generl controls, and £2) The recognition, measurement, presentation and disdosurs of leases (IFRS 18] In the
current yaar, wa hove odded twao key audit matters that were not reported as key audit matters in cur 2018 report These relata to: (1) The estmafion of
future refining margins to evaluate the recoverabdity of manufacturing, supply and distribution assats, and (2] The dividend distribution process, induding
the datermination of realised profits and losses for the purposes of making distributions under the Companies Act 2004 {Parent Company only].
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THE ESTIMATION OF QIL AND GAS RESERVES, INCLUDING RESERVES USED IN THE CALCULATION OF DEPRECIATION,
DEPLETION AND AMORTISATION (DD&A], IMPAIRMENT TESTING TO EVALUATE THE RECOVERABLE AMOUNTS OF
PRODUCTION ASSETS AND THE ESTIMATION OF DECOMMISSIONING AND RESTORATION (D&R) PROVISIONS

Dascription of the ke andit matter

O peaspot o the risk

This ncsuhlﬂrnmmmo, Risk is umwchangead
compared to 2018

As describad in Mote 8tothe Consolidated

Finamncial Statements, produdion dsets amounted

to 5150, 366 million, ond hove an assodoted DD&A
charge of $19, 346 million. The accounting for these
financial st nt ralins on gemant's
uhuuhmﬂpﬂwndn‘mﬂgmm As described
in MoteB, mqlmum dharges of 53,639 millon were
e during the year. As desaribed in Mote 18,
DR provistons amounted to $19,019 million.

At Dacember 31, iﬂl? Shall r-purl-d “,ﬂ‘?& milion
barrals of oil ag
and mdwalaped reservos,

Auditing the estimation of o and gos reserves = complox
o there is significont estimation uncorainbyin ossessing the
apaantilias o Slyall's racerves and rescurcas, Tha astimates
e b o corfiral et =] af wxh'wlmmlb ol
potrobain initially in placs, produdion asves and cofam
mnputs, mchuding heture captal ond operating cost
msumptions and hibure catbon costs,

In-yeca it o diveen by reisions of pessi s

adimitén resiiting from recasiicotions, improvad oy
aosumiplions, sdsnsions and discovesies mnd purchases ond
sctles of resarves in phace, Bevisions gananally avisa brom naw

idomation, for axamgle additiondl drilling results, dianges
it prriuation peatterns cnd <heneges fo devalopment plans.

At these linandal slalsment ereas s compleas
biecauza of tho usa of the work of rasarvair angineeors and the
oymuntion of the inputs selacted by managemant descibod
absesn, which ara wad by i1 i i astinob

Ot ey audil Leam inchides auditors with substantiol ol and gos reserees mepartie, saliation
auparionon ond relovant qualificotions in energy oconomics.

The precedires we conied out indisded the Following

= e chitainsd an undsrtanding of the controls o Shell's ol and gos reseres sstiration
procass, Wele then svaleatad the design of thess comrals and 1ested their opaeating
ahfoctivensss. For oxomgple, wo tosted management s controls over completanass ond ocosncy
o tha financiol data Fﬁwu;lod totha TRSEEV O SR For use h\mlinmrhgprmn.‘l' el aned qyoas
TasdTas;

wres Risabtine] Lot sagrebloont addions o recluctions n prcwend peceivng Frinel vy e i thves

period in which tho now infarmeation became available;

we svaluated the professional quakfications ond objedtivity of Shells intemal reservoir

s

- who provida tha detodad propamtion of tha reseres astimates; and

- thesa whe ors primoly vasponsibie Tor previding indepandent rovew and dvodenge, md
ultimotehy sndoessment of, the reseove sstimales;

wes myatluabed the conpletensss and ocamacy of the inputs wesd by the remal ressseon

enginoons in estimating the economic it tost fo peoved oil and gos resesves dotomination by

agressing Thairguts o souon decrentation. Tha scenomis met of o project is eached when
ﬂ\ﬁrw\ah’ngaﬂ\ﬂmh}m.:y.iﬁd bsccrmvs nespaliva Tha ﬁtaﬁmx%r‘ﬂ"ﬂl heas o1 dhiract

g on DDEA and mpaimsnl. Whete eduvari, wes assesiod whethes the soomomic lmit et

Inerapor ated Shll's satimete o luture carbon codts bo sellect the potential mpact of dirots

change ond the energy transiion. We al:a identifiad and evdbioted comoborative and conrary

enviclance by compeaning actual ba pricr year Foreeasts;

for provad undesol oped rasarves, wa svolisated manogemant's deyel plon bor

comnphanoswith e SEC ruls thit urdrllad lcotions muss b schedulid o be deillad within F

weviars, Urhass spastic: cifcumsborces justify o lorgar e, This sabiction wos macde by assessing

consistency ol the dewelopment projections wath Shell's diilling, developmant and copital
cocpanditue plars;

B owa mud’lha;xuwdundwdupndmﬂmsmmgmmd ‘Whare \du‘nas-mcuyma’] ruenined
uridenvidopencd bor mere than B s from tha dite they v baoked, o s desbopment
ez et eopected for af least e year, we asesssd whether o not Shell weos 2l wording
teardhs devel opment by comparing Lo huturs development plans, inchsding coptal smpendiure
phans. Also, whern rosaress ana recognised beyond currant licence toams, we ohtained addenca
te suapport the assnption that the icenos would be renevwed; ond

.
perorened il ond gas resarens.

o v whethar the anergy tronsition asisgptions ncorponate tha commiments that Shell
becawrs sl saath pemprsct to descarboniation g aceandonos with the Paris Agresmend, specilicaly
contyuicliringg rene v vierkimes s pictad 1o b Blted beyond 2030

Chur procedures were bsd by the group engagement team, with input rom our teame in Australia,
Baazil, Connda, Knzobhstan, the Meatharlonds, Migenia, Mlonsay, Glotar, Bussia and U5

Kay ohsarvations communicated to tha Shell Audit Committen

I January 2020 s communicated Lo the Audit Commitbes thit, bosed on the testing pardaimed, we bad not identdied amy sigrdscont srror in theal and gas
vamsarvan exbimuibes and concdidad that s mputs and asssinpticons wed fo salirobe proved ey s rsmanobde, Ws aleo reporbed thatl we sow no svdencs
thot tha recognition of the meorve volumes oxpadied bo bo lited beyond 2060 rosults in the overstatemant of Shell's balonce shest by averstating the recoverablo
amennts of Shall's produdion msets or underdatenmsnt of [DREE fiobiites,

Covareforancs: Sab the dedt Conmitios Rapait on poge 1300ar details o b i it Carnimibea iandowind ansion i or proned of and gou ressrves dlec, soe Rloban 24 sid 2 b the
"Caimed dited Fronciel Stakemants”. ond Supplamenbaryinl crmotion - ofl and gas [unaedbind] oo pags 210
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- INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS
OF ROYAL DUTCH SHELL PLC continued

6. OUR ASSESSMENT OF KEY AUDIT MATTERS -onlinues

THE RECOVERABLE AMOUMNTS OF EXPLORATION AMD PRODUCTION ASSETS, AND INVESTMENTS [N JOINT

VEMTURES AMD ASSOCIATES
Dressicrigtion of tha ki aucdit motter

i pesperia o tha ik

This i a forecast-hased vaksation. Risk is elevated
compared to 2018 due bo increased facus on the
onargy transition.

As deseribed in Mot 8 to the Consslidated Rnancal
Stotements, at December 31, 2019, Shell recognised
5145 billion of explorotion and produdion ossets
within property, plant and aquipment [PPAEL As
described in Mote ? Shell also recogaised investments
njoint ventures and assodiates of 523 billien,

Assets’ operational pefomance ond exdema bactor: have
@& ug'imml inpat on the sstimwat e of thia recowmrahia
ammcarts o Shells Mmmuh&] Intasgrated G assts,

Auditing the rocoverable sounts of aszets and mvestmants
i complex and subgsctive dus bo the sgnificont amounk

of pudgamant ineolyed, Az desaribed in Bota 24, the most
apitical asmimplions in borscmting kiture cosh fows are

e cigement s viaw on the ong-term ol and gaos price
ook, e sxpracted maoduction solumes and the
discount rote wsed. Forming o wiee on long term cl and
gas pricos i inherontly dificub, in partoulor with sigrificant
Mm.imm{trﬁlydlbﬁ to backors such o wiald roda
Jispmasl Pnl.l'mihsbnhﬂi-,;lmm aglobial recassion
vl thes praes of decarborsation

The oudit peocedures wos podomed by our group
angjogaisant bamm o wiall s o boseanl ot Qe iy
fustralio, Bzl Maloysia, Migeia, Gratar, the UK and US4,
which covesad 72% of PPRE ard iivesstnwents in joind verres
and ossodote: in Upsreom ond Integroted Cas ssgments.,

‘Wa abo performed specilied proosdures over the
recoverability of FPEE balanoss in fegenting, Belivia, Brunai,
Carvac, Egpt, UAE, lrag, Baly, Maloysio, the Matharlonds,
Nguiu.ﬂmln,ﬂdu. Bussa, Bunisicr, Trenidhad and Tobugu
andd LEA which coveied an addiional 1675 of FREE in the
Upstroom ond intogroted Cos sogments.

W obtgined an mdmuir-g_ ol the contrels cver Shall's asset impaiment [lmnss.wmhan
avaluatad the design of these controls and tested their operating sHedivanas. For sample, wa
basten] coontiods ca e idontificotion of sash genseating mits, o indicators of inpolmest and
reseriatls of anpeairnend and the approsl of ey nputs S lmpaimsnt s amvants, inchiding of
and gas prices, decount rates and o and gos reseree

We evaluated Shell's osset impairmeont method alogy for both asploration and production ossas
within PPAE aned invwsstments in joind vensures and asseciotes Muo?cinrm OEsAEEMAnts Wirg
canrfigsd cut, wa bastoed tha mothameatico accaracy and sompletemss of the medils sed, For thisa
s oo iwestmusnts impoired presions ly, we oot ed the soal ks v e assungpions
mado ond corsidared if reversals wore mquirad

la bisl prics msumplions, whmrprxnl biwa shoet and |'nnr|-|.nrm darmlmi!yprim B £a0cs GNoALS
anabysts' foracasts and thesa w":rr'n:ﬁnrhumdimnﬂoﬂmrﬁm;wwidnﬂ-wﬁﬂm
prirens wears e oot ently soaons Shell, induding peicng dMerentioh, and svahited whithes
Shell's longAesm price asumptions mcorporobed the pobential mpod of dimats change ond the
emergy tronstion by comparing the asumptions (o the Intlsmotions Energy Agency price sulfock
in tha Enorgy Chalook scanarios.

Tor st th elis it roate s ot imygsaivment testing, wes i ol and gas vahiotions
spemciatlists do asist in svalucting, amongst other thngs, the mwthodology appbsd and asumptions.
s Wes aibso Lastend Lhes imvidlarhanig data ued 1o suppernt the discrnint ot sabeulation,

I e B ervalinate thea cash Hlow ir|pdnﬂ'1hgil1rnimwnt m‘Hs.J A plmﬁdwm inclisdad tha

Fellorwing:

® esitesd thist opesrating sspendire profiles mnd copetal sosts to somplats sontmdion agresd to
opproved operator budgets and manogement ferocmts;

& temtnd thot carbon pricing wios included in cosh lows, where opplicoble;

" raconcilad resorees wolumes in tha impainment modals and tasted that tha lfa. ol ficld
assumptions wers consident with those appliad inthe decommissiorang ond restoration
pcrei ety mcainhy; caned

= perlomed sensilivity analyses on key vaniobles in the bass cose cosh How modals to undestond
the mnpact of changes in certoin assumplions [induding of ard gos prices, produdion ond
operating sxpanditure levels).

Wa aissaad the basis for adjusting tha cash s to reflact tharishs of soch indvidual assot. nso
doing, we considered the dage of the ks of the assel, coutry sk and comporesd the comistency
ol maneaggemen dssuimptions across smilo el

Wihare anpair e tasts were urdstokan, we porformad sansitivity anabyses. of the medels using
diffarant price scenarios and discourd rates taking into occount the noture of the asset, s location,
s stagge of dissslogerent ond ausocioted ks,

Key ohservations commasnicated to the Shell Audit Committes

W reporied thot cur prics onabyss provided strong independent svidence 1o support the resson ol eness of Shell's commiodity price ossumptions in relation
1o comparator benchmorks. Both cil and gos price assumptions have been raduced year on yoar and wa neted that Shalfs il price assumption wos
corparvalive worsas K 4 ectol and analysts; hspsns, e necsbed thon the £ o s cassaiplion nesne virvd ot the e of sactor astimitas,

W oo vl Bhial e i sartinhed il the cosh e uad i the inapaioment fels bod Besn isked appropaiatady and that the doacount rote appliad was

oppropricto.

‘W concludad then tha impoinments recorded wers opproprintely determined. Also, we reportesd that we wers sotidied that theara wars notmetonial mpoiment
vevernals tht wen e recquired Lo be seconnivesd. Whers mmpoienssnt Lasts wers ursdertokesn ond no impainment wios reconded, we performed specibic seretity
araysin on the ke assamptions that dive the imposment analyses, and conchded thot @ wins remonabds and wpponabls no e rsoornd an impolimee dhongs

Sinco sady 2020, the COWIDNS (coronomarus] ctbreck across China and sleswhers hos cowsed disuption to business and sconomis adivily and moy ullimatedy
ot Shall's futune performancs and assetyaluss. n addition, en interrationa dispute on or about Mardh 7, 2000 has wiggered on ol prics o thot cousad
thes bt cne-dery Ball in Bl il pries sinee FROT, As post of aur post balanes shesst audd procedinss, we hovs cormidarod whether o ot s sverts provids
wsidones of conditions thit cxisted at the balance shast date. Oin Marnch 10, 2020, wa raported to the Sudit Committes orolly that both svents ara indkontive

of condiiors thot arove aller the balance sheet date, ond that thersare they are both non-adjueting svents that havs no mpod on o condhusions conceming
thes pescowit ol cimpsurits of Shell’s aasets ot the boboncs shest dats

Cromtrraberance: Suo he Audit Commitbes Raporton page 133 for detolls on bow e Audt Comim fies conaidensd impaimments. Mo see Mobes 24, 8 % and 29 40 the “Canucldated
Enancial Staemant:
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THE ESTIMATION OF FUTURE REFINING MARGINS TO EVALUATE THE RECOVERABILITY OF MANUFACTURING, SUPPLY

AND DISTRIBUTION ASSETS
Desaaiphivn of e ey audit nealied

D peapoire Lo e mk

This is a lorecast-bosed assumption. Risk is elevated
compared to 2018 due to increased focus onthe

energy transition.

As described in Mote 8 to the Consclidated Finandial
Staterments, manul supply and distribution
assets amounted to 556 bilion As deseribed in Note
Iﬁviqr.mﬂ. r‘iring mmﬂin: area ln-:r Iput!,uc
. mh;Mr:'fﬂg wiwllurnrmi:t':m -tinii-mt:ﬂ
t ining assats mig mpaired; an
= whether thers is a nead for snvironmantal
provisiom.

Ay Butue vebirsng monge & ihennthy comples o
v g ore inBusnand by regional factors and thacs

a8 limitesd saternal redining muogin forscmt dota avlbabds.
Shall's opproach to estimating long tarm raining margins
foousas on the conoopt of mean reversion of markeds, unless
o hvdamantal shill in nnrk«ahmbﬁmiduili@hfﬁuum
cusalls ko, a2 apposed to attempling tolorecst ralining
q::.n:|us Thes Opf.lrwr.ll 15 exwpatsbel w*|l-pl|'|rw RN, wehich
iz based on Shell stateticad analysis thowing thot radineny
margins and product aadeng spreads e generolly
rerearteed sither 1o o constant mean or Banding mean, tus
supparting tha continued application of the moan rovwes son
methodobogy. Meon reversion methodolog y assumes that e
sedining mangin will rervet to thes averoge st time, In other
e, dleviations lrom the owerogs are sepecisd Lo o
1o the AVEETI

‘Wa ohtained an understonding of the contrals crver Shall's process bor the estimation of refining
margins. W than evaluated the design ofthess controls and tested their operoting offecivenoss.
Fer vtcmmpha, wis testind comtrob over tha approvel of relining margie

Do ot prosedures inchided the Folowang

= o road Shell's docmentation with respoed Lo their mathodalogy for detormining refining
margins ond held discussions with the Shell indrviduals responsible for the analysis and
iwmlwnmh'ng Shelt's astoblishad mhrnl\lng,w

wien vl vad cur ol and g valucticns spealists to asses s esmonallsness of Shells reliving
g e iion st hod ology, partizabarky i Bght of the sepected inpads of o bowae calbaen
aconomy, by peformng on independent research mescise bassd on thard party nformotion Lo
iderbiy the long tem cutlook for reiming mearngine:

wi assessed whathar or ot mean reversion is o vakid method ology For Forecasting refining
et s by praefearmning sesemel stofsticol teods owir diffarant e spans b sxamine pobia
msn-resarting behayiour aver the longtarm o well o the shot-dsan;

wees nviespsndently coboutoted meson rebreng morgins For thes regional rebinmg bules of Mot West
Burope, SngaporeDubai and United Stotes Gulf Coastinconporating §4 yeors of data coverning
ther pericd 22019,

i vy sed T aectent Eo sdbich The revarsion bo mean iy B fxm'ptha it lhep&entml
abfutura anargy ransition by perboming quontitative and qualtative anabys of refining
rrmgmi.'t\-hidluldmiudl|wnf-'i1:n‘|g«c:ﬂ\v:-|‘|etl'x' el meichins Lﬁmu'nurrmd#s tupcq'wd:
refiring margms, which incorporoted the findings from the mean roversion trends;

Lz besst thes unecerbainby redated o hoe oil demard and refining copaoiby moy seolve in the boure,
we developad different sets of sconarios that ara consistent with difering rates of renewabla
anargyadoption, inchuding Shall's “ Sky Scenaria” and comparad to monogement’s rafining

trvor i Foteeast;

wees poresdsned the impoct of of demond, refining copocty, business cpcles, snvionmental
reculation, upeoming regubalions, lechnolkony adstituion and policy changssan o
pechrrrunq:u-nl' aver P00 stotisticol tosts;

T avlusatirsgy the relining meargine, we road thivd paty pesarch papeds that seomes the
bl 3Iluﬁﬂiﬂ!_| trnggive brosm a sbatistionl pesspodtivey and

e ines] el beoker reports bosupport our sspedoions with resped o huburs relining

maw g and mssed whether o nol managdment's progedions albigresd with cu ndepesidanl
anahysis.

The cudit procedures were padammad pincpally by the group engogement temm

Koy ohsarvations communicoted to the Shell Audit Committes

W reprled bo the Audit Committes in lanuory 2000 that management’s approach o estimating refining mangine is consistent with industry valisation prodsce.

tar ralining assots. Our cwm empiical oralyss corrchanates Shall's viaw thot refining mangins ashibit maan reversion in tha long tom. It alsaindicates thot, in the
long toem, Falling rofined product demond could create trudual drnge in the rofining sector fincuding the dosurae of highor cost refinories), which will rasul in

sl refuemes thiat are comenarvairate with tha undrdving opseating and finaneial risks.

Covapralirin s Se the dockt Commities Rapent on pogs 733 For detals cn how the Saidit Cormeithes s swieveid refin g aging, Al ses Mote 28 and 250 the “Conwldaied Finoncia

Sinlsrisnls®
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Financial Statements

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS
OF ROYAL DUTCH SHELL PLC continued

6. DUR ASSESSMENT OF KEY AUDIT MATTERS —crfinuec

184

RECOGMITION AMD MEASUREMENT OF DEFERRED TAX ASSETS

Draseripticn of tha key oudit matber

Ol paspeensa Lo fha risk

This is @n sstimation based on uncertain culoomes,
The realisotion of thess assets is largely dependent
on generating substontial future profits. Risk is
elevated compored to 2018 dus to increasad

feous on tha energy transition.

As described in Mote 16 of the Consolidoted Financial
Statements, al Decembeer 31, 2019, Shell recognised
grass DTA.I.IvIn|hhg 428 hi"'len, which ur\-rlmgri:-d
within two balonce shest ine #oms, deferred tax
assets and as an offsat againt defarred tax liakdlities,
depanding on the overall tax position in a porticular
pmdid.wn A significant proportion of DTA balanoss
orted by lorecast hurs taxoble profits,

LE are derived from Shell's commodity price

assumptions and businass plans.

Auslitineg the recoigaison v msasremeant of D4

i complox because the estimotion requires significart

r.l&]mm ik hm Iim'ngq:l: resyeasiils of defnimad bax
ikl | 1] r.mdl areailability of haurs m‘lit\n{phﬂ

wehich b clechietion representid by B DTA con baoflua,

W abbamed an undectanding of the cortiols vt Shall's processs Far the sdimation of debarrad
ban cpsnba, Wty srvecdisabine] Hhs e oo thii cortrobs divd tasted thedi opssating eHlectmes,
For eamples, wen tostnd controls over projected sources of toxobls ncome ond the defemad ko
caleulations thot support the recognition of DA

W comsidered the sxpecad iiming of utisation o e DTA, including thes rebvort country bax
levwes thiot opply bo the utilisation of tox losses. This induded tha ability to comy tos loeses forsord
or badk ond ary restrictions. mising from ring fencing tox losses to particular progeds.

Wa tastod tha heracast tivng of &ﬁmﬁndhg ol hmﬂntmmnrr diterences by syohicting the
propeetned sourees of bbb income and considaiig the roturs of the temgsscory dilfarsness. and
the releoant b lave

For DT thet ara supsponad by faracnst tavable profits or tax planning strotagies, our procodura
includad the folowing

i preaformnsed sensitivity anadges ovar tha commodity price and for ather key assimiptions that
et Shedl’s ssesment of forsoumt proboalss waxobles peoli;

e et the scdent owhich suflicient probklbe toxoble profits wodd arise in the period
within which the refated loeses would ba ayaiobledor utilis ation, considening, For axample, lmits
on thea |mujl|\ of tima thei |m.sanamhﬁmru.dhfw.ld.fnpplimhh uri‘Hmhhﬂrmi\HFmi
bew b, prarpcsns; and

et i.ﬂllil.|91&d-w|‘|¢l|=-el e b h—dl:lrhwuv*:qﬂmlédmiln\] ~d:ﬁqu'ﬁi~wh- eercboe] s loes
v raliss,

Foar this b planning stratogios necassory to justly the recognition of tha DTA, wa irvelved our
tast profossionals to avaluatethe opplication of too bav in the Company's available tax plaming
strataggios, Shall’s assassmnt of ity abilty to comy Forward lossas, the sehvachileng of the reversal of
surating Leenpy ooy tosoble dill srences and corny lorward amounts, ond the svabuotion of the
aorry fordeond lves of its delesred Lo asests

Chur awdit procedures over tha recognition and voluation of [HAs wers perfoemed by our tox
s.p-ecmllﬂ Baaiims in Al,taﬂqlm Brazd, f.n:,l'.ruiu anu]l:hﬂm L‘aﬂll’]?‘pﬂ I'haNﬂhednnd- NlJeﬂq
SMQq:wro. Clatar, the UK and US&, which covered B2 of the o A bl s, Wo oo
wiﬂm«hﬁm.ﬂiedpmu]usem dllll'&wll“lh‘nlmd wathgiticn of DA i Albsanla, Audna,
China, Egypt, France, Cemmiorsy, Morway, Cman, Spain, Séitzedand, Taneonio, Iinidad &
Fabago, Tunisia ond Turkesy, which covessd on additional 229 of the: gross DTA bolanaos.

Koy ohservations commamicated o the Shell Audit Committes

Wl e tiscd e ths Joew wy 2020 mesting of the fusdit Commities shat we hod 4hd|:-n1!'|ad thes redmpstrinss of the |m-|r sy emant juddgament s and cembimnesd
thel wees weses sotislied thot whesee DAz secognived ars bosed on mcome lorecasd Lo anse beyond Shels planning horizon, we consider that thees was
sulbiesnd s Losslds pﬁﬂ sl i [.ai":ubh— Lo suprproat '||'|»Df.k\_ |wa.-w. wen vk ol *lglm#ui'rulw o ;.ll.ly-mﬂ'l " |‘9qurr-’.| i l:_|||i\ng T4

beyond Shall's planning hoizon

Wi also reportad bo the Aasdit Committea thet the 0 1As wira appropeiately recoqrised and voluad of thayaor and.

Cromrafurance: fae he Sudit Com mithes Bapee b os
sawar Mot Tk el 16 b s * C il nbiad Pl

| £ bl
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REVEMUE RECOGMTION: THE RISK OF UNREALISED TRADING GAINS AND LOSSES BEING RECOGNISED AS A RESULT OF
ERRORS, UMAUTHORISED TRADING ACTIVITY OR DELIBERATE MISSTATEMENT OF SHELL'S TRADING POSITION

Drseription of thia ke audit matte

O raspaoia Lo tha ik

This is @ risk of error in revemis dus to the
complexity of Shell's trading and supply fundion,
Risk is unchonged comporad to 2018,

As described in Mote 4 to the Comsolidated Financial
Statements, at December 31, 2019, Shell recognised
5345 hillion of revenus. As doscribed in Note 19,
Shall rmgni:-ld derivative financial instrement
ossets of 58 billion and 57 billion of

derivative financiaol instrument kabaities.

The recagnition of unrsaksed troding gors ond losses s 0
compbax oudit area. Thera is on inharonty highes risk of aror,
of unauthorisad tmding odivity or of delibarate missostemaont
of the AR e rﬂmyimg prsitican

Shell's tradineg and supply hunction & inkegated within the
Dmsumm.&mwmoﬂ Gas and Upomnscgrnmls and

s spread oooss mutipls regions. The troding and supphy
hunction is iheronghy comnpla dua o, mmongst other things,
Al Bt thint B mﬁllg Annol I.ﬂMTrL coarrlesd cmil in et rorkets
wlvares pricns ans madily avelable, This s Shal ta

rizks thit ore ot nonmolly ossocioted with core ol and

g activities

Aaudiieg unis ke troding goirs ond lasses b complax.
becousaof the si:_-|r|iﬁ<;1||t".ul_]umam el in dabermiuhg thea
ey caumptions usesd in vaburg the trades, the ik of eevorn,
of unouthorised troding octivity or of delberate
misstatomant of Shall's trading positions.

This cliedibvsar ofies red st et of M's.tnuiin{m—miliuua
mivmsarking ol positions could resull in undest dled rodng
lcases, overstated troding prolits ond for individual banuses
bieing manipulated theough inappeopriate inter pencd prolit

lees dllacations.

W editainesd an undssstimding of the controbs ower Shall's process bor e reeogration of remms
redating bo ureealizod trading goins and |osses. W then svauated the design o these contrals and
teestin] their sperating afactivenics, For axample, wa testad controls within the fror-to-and daal
lifacyela across the wrading ond supply hnction ancund the revies of yoluation medab.

O trading audit predessionab compeie of indivadisals wha hove sqnificant sspesdsnce of
auditing bath large commeadity trading ceganisotions ond finoneiol institutons.

The athes procodunes wea performead induded tha foll ssing

w e asnuirind whikluo o pol thers wais oy Breakdowns of trading controb o mdanom of
roguse froding reported o known or suspedied trauds;

= we ohiainsd sdednal conlimation of a sample of open rading positions with brokees and
coinbarpartias;

= whore edornal confimotions wore rot recatyed, wa tested the ssistonce of the deal by

ngmarrent b sigoed o,

e pompeared the price s used by Shell 1o wabis the roding positions Lo sxternal dato;

= e peformisd mdependent Laating of vohsotion models, svaluating contract Lems and key

assumptions to indopondent market quotos; ond

s Besbad ﬂ»ofnmr\lﬂmm of the amwoints. racorded in the fivaredol sabe msas ¢ Iy

presacharas ta seardh for unrecerded Babilitios by comporing sales and troda recer and

poustadrin e o bl pronealbliees that accurrod near the s of tha Foonciol year to syalisate

wiithusi o et troayscietione e recorded in Hls o et petiod

The audit procedurss wore pardanmed minapally by the group engagement team and the UK
ared LS componant toams.

Kay ahsarvations communicated to tha Shall Audit Committea

Irs M aarch 200, i - Led o #he Aucdit Commities thak

® the valuation of dessralive conlracts as ol Decsmber 31 2019 s appEopeEle;

® o basting - through o combination of contrals testing and substantive oudt procoduras

satiefind us thot tha models uved bo volue conbrocts wera

opriate bor tha priwpssis oof thevabuations inclided in Shalls Comsolidated Fnoneial Stotaments;
® the uwackizad gains and leses hod beon recorded appropriately; and
® iy comnprhtasne eetiing obd vl idestily any unnscorded kalibiees o ssqnalioant cutoll s

roanreberen op See the Audt Commities Bepart on poges 130 on how b Audit Commitiss ronevwed Troding and Supphy's coniralromensork . Bloo ses Mok 19 bo the "Conaclidoded

Finoncial Sotsmant™
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| Financial Statements

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS
OF ROYAL DUTCH SHELL PLC continued

6. DUR ASSESSMENT OF KEY AUDIT MATTERS —crfinuec

18&

THE DIVIDEND DISTRIBUTION PROCESS, INCLUDING THE DETERMIMATION OF REALISED PROFITS AND LOSSES FOR THE
PURPOSES OF MAKING DISTRIBUTIONS UMDER THE COMPANIES ACT 2006

Dezcrption of the key oudi matter

Chur reaponae bo the nisk

This is a risk of non-compliance with laws and
regulations, This key audit matter relates to the
Parent Company anly.

RDS plec has 519 billion of destributeble profits. At
Decembar 31, 2019, Shell distributed 515 billion of
dividends and repurchased 510 billion of shares,

Therois considarohle public interest in snswing thot
sxumgpanies oy divideands and buy bock shores o of
prolits availalble lor dstrbation, Shll s Liesth cones of Ehes
et s highat dividend-paying comparses and has o
sgrificond share buybadk progromme.

Thalogal ramess:ork opplicobla to UK companies Fe
deipervining profits availoble for dearbation & sontomned

ins bsoth the Comnparias Act 2004 ard complamsntary
techwicol guidones. Under this lomedeatk, dotribations aees
mode by individod companies and neot by groups, The Shall
Corsolidated Finandal Stabements arethecolons not redevort
For thes prmpecsa of dr-tmninirq] Shell’s prodits syaibablafor
distribution. Whethar or not o distrbution Wy e mada by
Sheell I el by roderencn e Shell's ‘ralervant acootints)
which e the Parent Company Francial statements.

Ih-ep'utﬁdm%wM.meﬂmdﬂd@dﬁei.]w«iw:

= W absbained an undsrstanding o e procsdures padormed by monagement Lo monitor the
prafits available for digribution of the Parent Company. This included undortanding the
processos to manitor profits avoiloble for distribution of tho subsidiary ontitios poying
sigraficard dividends b the Parent Company;

5 e Besbad management’s distribaitalde e conbrols ot bath the Porent Compamy and
siibssichiory entitiess that oy signilicant dividends, which are desdgred g0 s that thisis o
sufficiont profits oeoilablo for distribation prior to o divadiend being propesad and oppeoved.
Ch teeting induded o revisvs of managemant’s analysis of non-distributable profits or louses.
Wl also ossensed the rmnplumms ol tha non-distributable prodits o besses identifisd;

= W anhyed Bansodiom bt et vgﬂiuu*hrﬂ‘w:du'nvhmuhu- o thvs Pawenil

Comparny and subsidiony sntities paying sgraficant dividends and constdeesd whether ang

o thesa transadtions do not mest the aiteia of detibatobls peabits or bosses, We coraidened

whethes aperating ond lnoncal droumsancss esisted that could resll in o deadend bladk

within tha group structure;

W v e Enaarvpannt s anolysis of peolits avoibabilbe for distsibaticn in the Parsnt Compary

anel eamgpearad this to the axpadad future diidends ond sharas i Back commitmants. Wa

b popmesbommd the coteulation of detratbds profits awalalshs o distributson of the Faeal

Company by refonon co to the molovant occounts;

= W compared the morket capitalisation of Shel wigh the comying omount of the investment leld

hythu Forant Compay thot dirscthy ﬂndirudimd]}- Fricdels thea invvastimsngs of Shall 1o msess

whatheer there was any indication that the assat may ba impaied. W compared thea corrying
watlues of thes nestormnt 1o s pecoverabile ameunt in onder to kentily oy inpaloment theat could
hava adirsct impadt on prolits seailatde for distribusion; and

W satified cuwselves thot dividends poid and shoees repurchoed i 2019 wee dlowabls,

by raforenca to tha most recent ralovart ocoounts, b the parpeess of mokaneg distributions

undor tha Companics Ack 0,

Ther it procedures. wees pesiormed prindpally by the group sngagement teom ond the
UK somponenl Leom,

Key abservations communicated to the Shall Audit Commates

I baraicary M2 weiraportid tethe Ausdit Committes that

& by prrcadunen pofanmisd by morgemend Lo monitor the probits availabls Lo disteibatian of the Poreet Compaory aond sbssdiony soliies paying shgdicont

hivacdiryids 1 U Pt Ccmqk 17ty W R l1,'|I;lI|¢_

= {he onahyis perfarmed by monagement ba identity non-detritntobls profits or ksess and expected fubare commitmesnis or opsrating and finardal dreumetonces

that could rasult ina daidend blodk is appeopriate; and

® through o combination of contrals tasting and substartive audit procedures, wa are satishiod that the profits availebe For detribution, by refaranca to the
ralerinnit deeonmnts, wits subliciert to supgort the dividends posd aned declored aned share bay-beadks made by the Parert Carpany.

Cremsralamancs: San Kets 71 ke “Comslidatsd Fnondel Skilement and Bais B & the “Famnl Company Financial §nbamenty’
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7. OTHER INFORMATION AND MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION
Thea chver information comprisas the information inchuded in the Annual Report sat cut on pages | te 171 and 239 o 254 including the Strategic
Raport, Sovemance and Additiond Information sections, other than the finandial statements and our audibor’s report therecn. The Directors are

responsible for the other information.

Owr apinion on the financial statements doas not cover the other information and, sxcept to the extent otherwise explicity stated in this report, we

do not express any
Annueal Report ond the matters wa would s to draw to pour attention

form of assurance conclusion therecn, In the table below, we have cutlined our responsibility for the ather information in the

STRATEGIC REPORT AND THE DIRECTORS" REPORT

Dur responsibilit

Wi ara recuined m{qmwtuhn&u,lumd<mthnm.rl:un-1ﬂ'm|ncminrlm conmse of tha oudi:

# thes sy on givens in e strobsgic e and the directons’ report Bos the linanciol yeor fo
which the finondal stobements ore propored i consistont wigh the financiol 2otements; and

= he stroiegicreport and the deeciory’ repont hove been prepared m accordance with oppboable
lagad requiremants.

Wi coren e B et t by eencopticon whethes, it light e the bneloclge and sndsestonding «
the: group and the parsnt company ond s emvironment obtamed m the cowse of the audit, we hove
identifiesd meatesnal ms sbob sk in bhe stiotegic sepeont o thes divescd o’ repot.

Chur raportin

In ;ulrr:::rlm ituuhnﬂm wonk undeataken in tha courss
o it cnscit, the il crmation Qﬁ‘ﬂl!‘l“lﬂ‘!ﬂl‘iﬂﬂ_jlrlwﬁ-’nl
and the director’ report for the fvengal yearfor

the finandial stotemonts ore pmpclo-ci is consistent with
the financial stataments and they hove Bean prapored

in accordanca with applicabla lugd e

Chur reporting
‘e b mothineg Lo report by smceplion.

PRIMNCIPAL RISKS, GOING COMCERN AND VIABILITY STATEMENT

Cur responsibility
F5AUIK] roquives us o mopsort bo you whisthar wo havo anything mateial to add o deow atterdion to

# e lisecbermaes i the Al Boport st out on pages 27 5o 36 thet descibe e pineipal risks and aress
vedin terwhwire there ara eplonetions of howthe reks are being monaged o “r‘g‘“ﬁﬁ
e D scton confimmotion sel oul on peeges 1459 in the Anruod Bapoet thal they b comied ol o robu
assassmanl of the prindpal sisks Facing the entity, induding those that would thregton its business modal,
hetre pedomanco, sobwncy o liquidity;
theas [Hractors' statanvnt sef out on v 171 in theafinandol gotements abot wheihar thﬂ,r cxonci<heared it
appropicts b ndopt the aing concem boss of occounting in praping thary, and thair identdication
o vty st el et fes the snbity's ability 4o sontams to daso aver o period of of leoad el
meanths from tha dabe of approval of tha financiol ¢ otements;
® ywhethor the Directors” stotement in relatson to going concom moqured mdor the Listing Bues in
aeeordancs with lsting Fuba 91 SR s moteriolly ineonsestant with our knowledge obtamed in the
i) o
e Dt soepeboayinticn et cait or prge 1625 b B i ths Arinisal Regsart as tas hos thy haaves
amsensed the prosped: of the entity, over whot pexiod they hove done so and) why thery consider thm
penod io be oppropriote, and their dotement o= to whethes they hove o reasonoble espediation that
thea antity will be oble to continus in oparation and mest its Babifitios as they ol duwa over tha periad
o thedr assessenent, inchiding ary redated disdosures drawing attention 1o my necmsarny
|r|ﬂiﬁa1ti¢wn |-'ms.|m|:d.iuh.

Chur reporting
W howa nothing meatanal to add oo drow obterdion
ta vweith resgparal b cany o thass motars

FAIR, BALAMCED AND UNDERSTANDABLE SET OUT ON PAGE 171

Our rasponsibility Chur reporting

W are requiresd to consider whether the satement gresn by the Directors tho theny conder the Anrual In thes cantaxt of aur resporsbilities on other informeation,
Foport ond finondal sbatemants taken oz 0 whols is for, bolanced and undertandobla and provides the wi have nothing to repoet.

information necessory foe sharshol dors 1o assoss Shall’s parformance, businoss med ol and stratogy, is

matariclly inconsistant with our ncwdedge abbsnead in tha audit

OTHER IMFORMATIOM

Our raspansibility Cur raporting

In connection with cur audit of the linancial dotements, o resporsibality is to read the other mlomtion
anal, in deodng so, consider whethes the othes information s matsally moomsistent with the linancal
stotemants or our knosded ge chtained in the audit or atherwise oppeos tobe materially misstoted.

¥ e ichntify susch musieriol inconsttenndes or apparent metsriol miseatrments, we o regqaned o
determmine whethes there i o mateial mestatesent in the Bnecial statemants or o matedial misbatement
of the athesr information. |, based o the voork s hoes pﬂfmmcd. we conchude thot thers = a matend
mizslatement of the otfer inlamation, we ars rsqure] lorspest thal baa

DIRECTORS' REMUNER ATION REPQRT

W howe nothing Lo report m this regoed.

l:hrmptmsilﬂi‘lr
‘W aro required to roport whether the port of the Directon” Boreneration Report bo b audited has
bwssnrs proapady praparad in aceordanea with the Companies Ad 2004,

‘W aro alsorequined to roport by oxception whather cartoin disdosures of directors” remunaration
spcifind by low arenct made.

Chur reporting

In our opinion, tha port of the Direcors’ Esmuncemtion
Rapert to b aticdgad his basen p-.qwlypmrerlh
aoeordance with ihe Compromies Ad 2006,

O reporting
‘Win howe niothing to report by ocoxoaption.

Shell Annwal Report and Accounts 2019 187




| Financial Statements

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS
OF ROYAL DUTCH SHELL PLC continued

7. OTHER INFORMATION AND MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION coatinued

DIRECTORS' STATEMENT OF COMPLIAMCE WITH THE UK CORPORATE GOVERMNAMCE CODE SET QUT ON PAGES 115 to 116

Chuar responasibility Our reporting

W cam iquinesd B cormidier whithor the parts el s [hresclens” sl earyend eesipumesd urder ths sbing Rulss I il ciaratisadt oo et vevs st bl con cther inbosmaticsn,
raloing ko Shell's compliance with the UK Corporote Govemonce Code conlaining provesions specified e hove nothing bo report.

for review by the ouditor in nocord once wath Listing Bube 2.8 1082 do propedy disdose o deporture bom

a radervant pecwision of the UK Coporate Caowemance Coda

AUDIT COMMITTEE REPORTIMNG SET OUT OM PAGES 129TO 134

Our responasibility Our raporting

W cames piquined bo condes vt the section desaibing the woak of the Sudil Committes doss nat e hares rothing 1o el by saceplion,
opprapriotely addvems motters communbeated by us to tles Audt Commiites

COTHER REPORTING

O responsibilidy Our reporting

Under the Companies At 20048, wa are required to repaot o you by axception & in cur opinion: W horen ncthing o ropert by escoption.

® adequats aceourting records have not bean kapt by thea Parant Company, of retums adequate
Fear cotar auedit hevess ot b racsivicd from beanchas not visited by us; on

= thes Parsnt Costprany lrssraaal statamests aned the pot of the Dirsctan” Bermnes ation Regson
to b audited are not in ogresment with the accounting records ond returns; o

® e have not received all theinfamation ond ssplonotiors we requirs o our oudil

8. RESPONSIBILTIES OF THE DIRECTORS

As meplained mare Rilly in e sotemant of Directar resparaibilities set aut on page 171, the Directons ame eapondble for the praparation af the
Consslidated Financial Statements and for being satizhed thel they give a rue and fair view, and for such internal central as the Directers determine is
necessary to enable the preparation of financal statements that are Fee fom matenal mastatenent, whether due to fraud o eror

In preparing the finansal siatements, the Directers ore responsible for assessing Shell ond the Parent Company's obility to centinue 0s o goeing concem,
disclasing, as applicabls, matters related lo gaing concem and using the going concern basis of acceunting unless the Directors elfher intend to

liquidate Shell or the Parent Campary o to cease operations, or have na realistic alternative but 1o de sa

9. OUR RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS

Ohur objectives are to cbtain reasonable aawronce abeout whether the finandal statements a3 0 whele are free from materal misstaterent, whether due
b fraud o eror, and to jsue an auditar's report that indudes cur opinlon. Reasonable asswance is o high level of sssurance, but i not a guarantee that
an oudit conducted in accordance with 154 (UKD will dhways detect o material mistotement when it ests. Misstaternents can arlse from frawd o smar
and are conydered matesial if individually ar in the sggregate, they eould reasanably be expected 1o Influence the sconomic dedsans of users taken
an the basis of these fnancial slatemants.

10, EXPLANATION AS TO WHAT EXTENT THE AUDIT WAS CONSIDERED CAPABLE OF DETECTING IRREGULARITIES,
INCLUDING FRAUD

The chjectives of ouw audit, in respact o froud, are: to identify and assess the risks of material misstatement of the financial statements due o froud, o
obtain sufficient appropriate audit svidence regarding the assessed risks ofmaterial misstatement dus to frowd, theough designing and implamenting
appropriots responses; and to respond oppropriately to foud or suspected froud identified duning the audit. However, the primary responsibility for the
pravantion and detaction of fraud rests with both thosa chargad with govemance of the entity and managament.

Our approach wias a3 follows:

= ‘Wa obigined an understanding of the legal and regulatary rameworks that are applicable to Shell and determined that the mest sigrificant are
those that ralats to the reporting ramework (IFRS, Companies Act 2006, the UK Corporate Governance Code, the US Securities Exchange Act of
1934 and the Listing Rules of the UK Listng Authority} and the relevant tax compliance regulations in the jurisdickions in which Shel operates. In
additian, we conclsded that there are certain significontlaws and regulations that may have an efect on the determination of the amouwnts and
disclasures in the financial statements and those lows and regulations relating to health and sofety, smployes matters, environmantal, and bribery
and corruption prachices;

= Wa understood how Shall is complying with those frameweorks by making enquirias of management, internal audit, those responsibila for lagal and
compliance procedures and the Company Secratary. W comcberated our enquiries through cur review of Board minutes, papers provided bo the
Audit Committes and correspondence received from regulatory bodies and noted that there was no controdictory evidence
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" Weosewed the suceptibility of Shell's Consolidated Financial Statements tomaterial misstatement, incuding haw fraud might oceur, by embedding
forensic spacialists into cur group sngagement team. Cur farensic spadialists warked with the group engagsment team to idantify the frawd risks
across variows parts of the business. In addition, we utilised internal and external informafion to perform a foud risk assessment for each ofthe
countries of cperation Wa considarad tha risk of fraud through manogemant svaride and, in response, wa incorporated dato analytics across
marwal journal entries into our oudit approach. Wa dlso comsidered the poesibility of fraudulent or cormupt payments mads through third parties and
conducted detailed andytical testing on third party vendars in high risk jurisdictions. Whers instances of risk behaviour patterns wera idantifiad
through cur data analytics, we performed udcﬁﬁmu! oudit procedures to address each identified risk. These procadures included testing of
transactions back to scurcainformation and were dasigned to provide reasonabila ossuranca that the financial stoternents ware fres from Froud o
arror, W also conducted spacific oudit procedures in relation to the risk of bribery and cormuption across various countries of oparation detenmined
by arisk-based procass;

* Based on the results of our risk assessment we designed our audit procedures toidentify non-compliance with such lows and regulations identfied
above. Our procedures invelved joumal entry testing, with @ focus on journals meeting our defined risk criteria based cn our understanding of the
business; enguiries of legal counsel, group management, internal audit and all full and specific scope management; review of the volume and nature
of comphaints recaived by the whistlablowing hotling during the year; and

= |t ony instances of nen-compliance with faws ond regulations wens identified, these were commuricated bo e relevant bocal EY teams whao
perfarmed sufficient and appropriate audit procedures, supplemented by audit procedures perfarmed of the group level. Whers appropricte we
consulted our forensic specialists,

& further description of our responsitdlities for the audit of the fnancal staberments is lecated on the Financial Reparting Council's website ot htips
www rc ong.uk /auditorsresponsibilities. This descripsion forms part of our auditor's rapart

1. OTHER MATTERS WE ARE REQUIRED TO ADDRESS

Fallowing the recommendation of the Audit Committes we were re-appainted by Royal Dutch Shell ple’s Annual General Meeting [AGhM] on
May 21, 201% as auditors of Royal Dutch Shell to hold office until the condusicn of the next AGM of the Company, and signed an sngagemant
letter an May 22, 2019 Our total unintermupted paiod of engogement is four years cevering periods from ow appaintment through b the perod
ending Decamber 31, 2019

The: non-cudit services prohibéed by the FRC's Ethical Stondard were not provided to Shell or the Parent Cempany and we remain independent of
Shell and the Parent Company in canducting the oudit

Cur audit opinion is consistent with our additional repart bo the Audit Commilies explaining the results of cur audit

12. USE OF OUR REPORT

Thiz report is made solely to the company’s members, 0 a body, In accordance with Chapter 3 of Part 16 of the Companies Act 2006, Cur audit werk
has been undertaken so that we might state to the company’s members those matters we are required to state to them in an auditor’s report and for no
acther purpese: To the fulest extent permitted by law, we donot accept or assume responsibiity 1o anyans other than the company and the company’s
rernbers asa body, for our audit werk, for this repert, or for the epinions we have fermed

3 Allister Wilson {Senior Statutory Auditor]
for and on bahalf of Ernst & Young LLP

ALLISTER WILSON

Senior Stotutory Auditar

for and on behalf of Ernst & Young LLP
London

March 11, 2020

[A] The manienorce and nbegriby of the Shel wete i ore the responsbelity of the Dloec oes, the work corried outby e audiions doss nctinedve contideraion of thess mobiecs and, cocordingly,
the aud tors acoept norespona bility hor any changes hat oy hove cocurad 1o thefinanclal st ntarients since hy wanaintaly pressnted on e webalis
[B] Legizkation in the LK goveming the preparation ond dissamination of financial siaements may difsr fram apidotion in cther jurisdichion
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COMSOLIDATED STATEMEMNT OF INCOME

L mellicn
Flotes 2009 208 27
e 4 44 BFF 388,37% I0517R
Sheare of prolit ol poind wentures and araociobes g 3004 410 4225
Wt ek can el cothisr iy oot 5 4425 40071 284
Todal revenue ond other income 352,108 394, 554 ansro
Pimcheise 252983 g TR 227 447
Pradiusction Lundmnmufqdmingmpm:m 4 26,438 24050 26,652
Selling, datribution and adminisrative cpansas 4 M1 493 13540 10, S0
Erssmrch and development 4 52 B §22
Exploration 4 2354 1,340 1945
Dopreciation, depletion and amostisotion 4 28701 2135 6203
bilerest EpeTE & 4 45 3,745 4042
Total sxpenditure 328,600 360935 293,740
Incoms bafora taxaticen 25485 35,60 18,130
Tamation chorge 14 059 715 o5
Income for the perod 4 16,432 23,704 13,435
oy ctribuitables e ma>1-|rt|44|nu Wit 20 554 458
Income attributable to Royal Dutch Shell ple shareholders 15,842 23,352 12977
Barsic samings per share |5 24 1.9 282 1.58
Diluted ammings par shama [$.| 24 195 2B} 1.54&
COMSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
$ mellicn
Pt 209 2048 . 1ir
Incomafor tha pericd 4 b 452 FF06 12485
\'thncurnp‘ shersive mcome, et of fax
Braserws thot iy’ Lo pivedissifivad s i i latew perionks
ey i anslation ches s 22 344 12172 5156
Linraalivad gains on secnities [ 4] Sk
LCiebt instruments remecsuremsents [4] 22 ; 2‘? 1154
Camah Nerey corvd ot inveesstmssant Frasid gy (Bsssenns) Aqoaire 22 |24 73 1552
Dialeared cost obhadging 4] 22 &5 [
Shore of cther comprehsnsive [las] fincomes o jont venbures ond asocates 9 {74 100 170
Total 96 [2.676) 5,367
Riame thot ara not reclasdicd toincome in loter pariads
Restiresmend banetits remsasrsments 22 [0 3,588 A4
Equity instrurments remeaurements [A] 22 (%] (155
Shvmn oo cther comprehansive income of jomt vensures and gssecotes [4)] k4 2 Tt
Total {2,130} 3,428 604
Cabher comprehensive [loss) fincome bor the peniod 22 [2034) 952 5971
Comprehemiva income for tha parnicd 14,398 14,858 19,406
Q.'mpmhms-im incoma attrifutobla to non-contraling intssast a25 JHE 5'H
Comprehemive Income attributable te Royal Dutdh Shell ple sharehol ders 13,773 24,475 18,828
4] Changes n ins Bsmsfrom 208 cnsvards carparsd with 2017 ore the comi b of the implemeninion of IFRE © Fnascial indnimenis, sffecivs bom baegory 1, 200G
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CONSOLIDATED FINANCIAL STATEMENTS

COMNSOLIDATED BALAMCE SHEET

£ milkon
Motes  Doc3l 2019 Dec 3], 2018
Aspaty
Mon-current assets
Inlm?Nmm.us. ra 2T AR 2,54
Fropesty, plant and equipmant B IR 349 XR\7S
Ikt vertus deid aisoenlss el -?m “25,:-{"2-‘9
Irvsseesk msens iy sacrities I i 3004
Dafermed tac 14 10,524 12 0R7
Rostin st basnaslits 7 4 71F &.105]
Troscha omd cibr recaivol e n Loas T2
Dmrivative fnondal instruments % &Y 574
AN, 647 a2
Current asists
Iveariee, 12 24001 2107
Trade ond other recoivablas n A3 44 42 45
Crermvtree lrmnoeal insumerts % 2149 ?.T‘-?E
Cosh o c:osh auvikents 14 19 (355 |
92,689 Qr 482
Total assets 404,334 I90.194
Linkilities
Men-current labilities
[nbit 14 11,360 6, HH0
Trode ond other paydbiles 15 2342 2735
Cresrwitivess bzl nsliusests ¥ 1,209 1399
[Sefarned tax (1.3 H.,.'E-?‘? |i1.1l‘-'.|f
Restiresmerd banedits 17 1307 453
Drocxmnivdsedoting aisd othar provisions 18 i 21,533
134,249 nan4ar
Current liabilities
[ouskst 4 15,064 11134
Troado od ethd praypailaliss 15 A0 6 48 AEA
[arivativa finoncal instnments 17 540 Faltir]
]_’um puyublr I.w?- &,iﬁ:&_ FAGF
Ptiesmsnd banalits 5] A1 45
[pccamimissioning and othar provisions [t 280 859
79,624 77813
Total liabilitias 213,873 196,660
Equity
Shime capial 20 57 485
Shoros held in trust (1063} {1 2608
Dithes asenyes 2 14,451 |4 4515
Ratamnd sarnings 172400 12 0k
Equity attributable to Royal Dutch Shell ple sharshalders 186,476 198640
Iemn-comnbrcllineg inborast IRE7 3,BER
Total squity 190,463 202,534
Total liabilities and squity A04, 338 90,194
Signed on behalf of the Board
[3f Jessica L
JESSICA UHL
Chief Finoncial Officer
March 11, 2020
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COMSOLIDATED STATEMENT OF CHANGES IN EQUITY

3 wallicn
Fruity attributabla to kopal Dutch Shadl ple sharghalders
Cithes Plom
Shara copital Showas raser s Kaknired cortrolling Tatal
|tein Beten 201} lieded i trigd  [som Mot 23] BamEgs Textal wlernat ity
At Jarmsary 1, 2009 [as previously published) &BS [1.260] 16,4615 182,604 198,646 3,888 202,534
et of IFR5 16 [A] : : : 4 T4 i 4
At January 1, 2019 {os revised) GBS {1,260) 16,615 182,610 198,650 3,888 207,538
Comprahansive incomeyficss| for the period - (2065] 15342 13,775 24 14,396
Francher brom other u:rrprd'r:nm-'\o oo |74} 74
Dividharnds [sas Meds 23] - - {150E} {15,108} [537) {15,775
kapurchases of shores [B] [} e {0 286] {I0266] e
Share-based comperzation 197 147 Ltk |45 |45
Ciabv changis in nen-contrelig intorest - - 2 2 1l ]
At Dacambar 31, 2019 637 {1,063] 14,451 172,43 186,476 3987 190,463
At January 1, 2018 [as previously published) 96 #17) 16,932 177.645 194,356 3,456 197,812
Impact of FES % {136 44 |50} 150
At January 1, 2018 [as revised) L] 1917] 16,794 177732 194,304 3456 197,762
Comprohansive incoma for tha pariod 123 21352 24 475 anz 24858
Trarsfer from other comprehensie inoomes (%71 o7l - - -
Dividanch [zan Mota 23} = - {15871 [15475] {aBa| {ho, 261}
Enpurchases of shoros [B] {1 Il 14,509 (4,509 (4,519
Sheare-barsd compernation [ ] - 1243} 242} [l ] g g
Cither chonges in non-controlling interest - 5l Al aidh L
At December 31, 2018 GBS {1.260) 16,615 182 606 198,646 3, BEE 202,534
At Jonuary 1, 2007 HB3 {0n) 11,298 175,564 1B&, 648 1,845 188,511
Comgprehensive income for the poicd 5,85l 12977 16823 5 L
Divicarads [soe Mets 23) - - [ {15 28 | #0s} {1 04|
Scrip dividends E] {13} 425 4,750 4,751
Share-based compansation (ha} 1204 74} |2'?4| |2'.J4|
Othvar changas innen-cortralling intseset E E 52 52 1,419 1472
At Docember 31, 2017 696 #17) 16,932 177,645 194,356 3,456 197,812

(A] Gee Mote 2

(8] The rspurchass of shai
progammes, pha o

Z] The amendmsnts & I

oy [ vae Mos 20
have-hosed poymend bacams sfie:

were presdoushy clanfled as conh-setded ore dusafied ax equite sected from 2018 crdards
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- CONSOLIDATED FINANCIAL STATEMENTS continued

CONSOLIDATED STATEMENT OF CASH FLOWS

£ milkon
Hictos Pt i 2014 H7
Incscoares el funostion B Wb o [ 4] 4 25,485 35,60 18130
Aduntment lod:
Intiorest wxponve ] 3705 257 3345
Depredation, depletion and amartization ] o] 22135 26,223
Explorationwell wsitaolls # 18 I
Mok grains o sals and revabiction of non-casrent aets ond busiesas {2,519} [, 265} {1 40
Sk of profit of joint venburas and msociatas {50n) {4, b6} LBl
Cwidends recemiad lam jort ventures and axsooates 4139 45003 4990
{rncreasal foneracise i dwentonas |2.835) 2B21 (207
{Inaease]/deceasa in curent receivables 192 1955 (2 577
| Decresna fincrease m current paypalbles [1.223) 11334} 2404
Drermnatives linondal nsiruments {1,484} o [103%
Retwament banedits (4] |3a5) ann 5}
[ecommissioning ond cther proyisions [4] {aBa) 1, 754§ [
Tither [4)] [28) 1,264 142
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

1 - BASIS OF PREPARATION

The Consclidated Finandial Statemants of Royal Dutch Shell plc ihe
“Company”} and its subsidiaries (collechvely referred to as “Shell*] have
been preapored in accordance with the pravisions of the Companies Act
2005 [the “Act”} and Artide 4 of the |AS Regulation, and thereforain
accardonce with International Financiad Reporting Stendards {*IFRS"} as
adopted by the Europecn Unicn. 4s applied to Shall, there are ne material
differences from IFRS as issued by the Intermational Accounting Stondards
Board [“LASE"] therafors, the Consolidated Finandial Statemants have
been prapared in accordance with IFRS as issued by the [ASE

As described in the accounting policies in Mote 24, the Consolidated
Financial Statements have been prapared under the historical cost
convention except for cartain items measured at fair valus. Those
ocoounting poficies have bean opplied consistently in of periods, sucept
for those accounting standards that were odopted from January 1, 2009
{see Mote 3 below]

The Consclidated Financial Staterents were opproved and authorised for
fssue by the Board of Directors on March 11, 2020

2A - SIGNIFICANT ACCOUNTING POLICIES,

JUDGEMENTS AMD ESTIMATES

This Mobe describes Shell's significant accounting policies, which are those
releyont 1o an undertonding of the Cansalidated Financal Statements

It inchudas the meswrement bases used in prepering the Consclidated
Financial Stotements, It allows an understanding as to hew transactions,
cther events ond conditions are reported, It also describes: i)
judgements, apart from those invelvng estimations, that management
rivzkes in applying the polides that have the most sgnificant effect cn the
amounts recogrised in the Consolidated Financial Statements; and (b}
estimations, incdhuding assumptions about the future, that management
makes in applying the polides. The sources of astimation uncertainty that
have a significant risk of a material adjustment to e carrying amounts of
asets and babilities within the next finandal year are specifically
idertified as o significant estimate.

The accounting policies applied are consistent with thase of the pre
finandial years except for the adoption as from January 1, 2009 of IFRS 16
Leases {"IFRS 16", amendments to [A5 1% Employes Benefits | 145 19"
and the Annual impravement Cyele 2015.2017

Mmdntn[?r
The impact of the transiticn o the accounting pronouncements as listed
balow have an immaternial impact other than for IFRS 14

IFRS 16 Leases
Under IFRS 14, o lagse contracts, with limited exceptions, are moognised
in the financid statements by way of right-cfuse assets and comasponding
leasa iabilities. Shell applied the modified ratrospective transition mathod,
ond consequently comparative information is nat restated. As o practical
ient, no reassessment was performed of contracts that were
previoushy identified s leases and contracts that wera nat prevdoushy
identified as containing a lease apphying LAS 17 Leases (A5 17} and
IFRIC 4 Determining whether an Arrongement contains o Leose. At
the adoption date, odditiona] lease liobilites were recognisad for leases
praviously classified as cparating leoses applying WS 17 (see Maote 3]
Thess lagse liabilities were measured at the present value of the remaining
|ensa payments and discounted using entity-specific incremental
borrowing rates at January 1, 201% In general, a comesponding
right-ofusa assat was recognised for an amaount equal to sach lease
licsbsility, acjusted by the amount of any prepaid or soorued lease
payment relating to the spacific lnase contract, as recognised on the
balonce sheet at December 31, 2008, Provisions for cnercus lease
contracts ot Decembar 31, 2018 ware adjusted to the respective
right-ofise assabs recognised at January 1, 2019

The adopticn of the new sandard had an accumulated impact of
44 mdlion on equity following the recognition of lease liabilities of
$16.0 billicn and additional right-ofuse assets of $15.6 billion and
redlassifications mainly related to pre-paid leasas and cnarous
contracts previcusly recognised {see Mote 3).

145 19 Employes Benefits

143 19 spacifies how a company accounts for o defined banefit plan
When a plon event fi.e., a plan amendmant, curtailment or satdemant}
oocurs, 1A% 19 requires o company to update its assumptions and
remeasure its net defined benefit linbility or asset. The 145 19 amendments
that are adopted clarify that after a plan evant, entities would use theasa
updated assumptions to measure current service costand net interast for
the remainder of the raporting peniod after the plan evant. Thess
amendments had no impact on Shell,

Annual Imprevement Cycle 2015.2017

The Anrwsal improvemaents bo IFRS Standards 20052017 Cycle indudes
minor amandments affecting IFRS 3 Business combinadions, IFRS 11 Joint
merangements, A5 12 fncome taxes, and 145 23 Aorrowing costs. Mona
of the amendrnents had o material impact on Shell

IFRIC 23 Uncertainty over income tax treatments [*IFRIC 237)

IFRIC 23 dlarifins the recognition and measuremant forincome tox whan

it & unclear whether a taxation authorty will accept the tax treament

claimed, An uncertain bax posilion arises where thene s more thon ene

posible interpretation of haw tax regulations epply to o given ransaction

or event The interpretation requires the Company to determine whether
uncartain tax freatments are assessed separately or 0s o group. The 4
interpratation alss requires an assumption that a taxaticn autherity has full
kncwledge of all relevant information. Where it is not probabale that a E
taxation authority will accept an uncertain tax beatment, it regquires the :
Compary 1o reflect the affect of the uncertainty in the accounting tax ?
posilion. Finally, recssessment should be performed on a yearly basis in

the event of changes in facts and creumstances,

Basad on the assesiment performed, this interpretation had no material
impact on Shell's unceriain incame lax sccounling pesiticns recognised.

MATURE OF THE CONSOLIDATED FINAMNCIAL STATEMENTS
The Consolidated Finandal Staterents are presented in US dollars
idellars) and comprise the financial slatements of the Company and s
subisidianies, being those entiies over which the Compary has contral,
aither directly or indirectly, through exposure or rights to their variable
returns and the ability to affect thosa retums through its power over

the entities. Information about subsidiaries at December 31, 2019

can be feund in ‘Appendix 1 Significant Subsidiaries and Cther

Related Undartakings'

Subsidiarias are consolidated from the date on which control is cbitained
uniil the date that such control ceases, using consistent accounting
polides. All inter-company balances and tronsactions, including unrealised
prafits arising from such transactions, ora eliminated. Unraalisad lossas are
also eliminated unless the transaction provides evidence of an impairment
of the asset transherred. Men-controlling interest reprasents the proportion
of income, ather comprehensive income and net assets in subsidiones that
is not atiributable to the Company's sharsholdars

CURRENCY TRAMNSLATION

Foreign currency fransoctions are ransiated using the axchange rabe at
the datas of the transactions or valuation whers items ara re-measurad.
Fereign mxchange gains ond lesses resulling from the setlement of such
transactions and from the translation ot quorter-end exchangs rates of
monetory assets and liobikties denominated in fomeign currencies
{including thoss in respact of inter-company balancas, unless related to
izans of a long derm investment nalure| are recognised in incame. Thisis
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' NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS continued

2A - SIGNIFICANT ACCOUNTING POLICIES,

JUDGEMEMNTS AMND ESTIMATES —cnfinu=d

mucept when recognised in other comprehensive income in respact of cash
flow or netinvestment hedgas, ond presented within interest and other
income or within purchases whera not related to financng. Share capital
issued in currencies other than the dolflar is randated of the exchange
rata at the date ofissue

On consolidation, assets and liabilities of non-dollar entities are transated
to dodlars at yearend rates of exchangs, whils their statemaents ofincoms,
other comprehensive income and cash flows are transloted at quarterdy
average rates. Tha rasulting transiation differances ore recognised os
currency transdation differences within other comprehansive incoma

Upen sale of all or part of an interestin, or upon liquidation of an entity,
the appropriate portien of cumulative currency transhation differences
related to thot entity are generally recognised in income

REVEMUE RECOGMNITION (from January 1, 2018)

Revanue from sales of gil, notural gos, chemicals and other products is
recognised ot the transaction price to which Shell expects to be entifled,
after deducting sales baxes, excive duties and umilar levies. Fer contracts
that contoin separale performance obligations, the transaclion priceis
allocated to thase separate performance cbkgations by reference fo thesr
ralative standalone seflng prices

Revenue is recognised when cantrel of the products has been ransfered
b the customer. For sales by Integrated Gas and Upstream operations,
this generdlly occurs when the product is physically ransferred inta o
yassel, pipe o other delvery mechanism; for sales by refining cperations,
itis either when the product is placed onboard a vessal or officaded from
the vesel, depending on the contractually agreed terms; and for sales of
il products and chemicals, it is sither ot the point of delivery o the point
of recmipt, depending on contractual conditions

Revenue resulting from hydrocarbon production from properties inwhich
Shell has an interest with partners in joint amongements & recognised an
the biasis of Shell's velumes lifted and sold. Reverue resulting from the
production of oi and natural gas under production-sharing contracts
["P5Cs") iz recognised for thase amaounts relating to Shell's cast recoveries
and Shell's share of the remaining production. Gains and losses on
darivative contracts and the revenue and costs associated with ather
conlracts thal are dasiBed as held primarily for the purpose of baing
traded are reparted on o net bass in the Consolidated Stotement of
Income. Furchases and sales of hydrocarbons under exchongs contracts
that are necessary to obtain ar reposition feadstocks for refinany
operations are presented netin the Consclidated Statement of Income

Revanue resulting from amangements that are nof considered contracts
with customers is pressnted as revenus from ather sourcas

REVEMUE RECOGNITION (prior to January 1, 2018)
Revenue from sales of ail, natural gos, chemicals and other products is
recognised ot the fair velue of consideration received or recenabla, after
deducting sales taxes, swcise dufies and similar levies, when the significant
risks and rewards of cwnership havae been transferred, which is when title
passes bo the customer. For ml&s‘lill Integrated Gas and Upstraam
operations, this genaerally occurs when product is physically tronsbarred
into a vessal, pips or other dalivery mechanism; for sales by refining
operafions, itis ether when product is ploced cnboard avessel ar
offioaded from the vessel, depending on the contractudlly ogreed terms;
and for sales of oil products and chemicals, it is sither af the point of
delivery or the point of receipt, depending en conbactual condilions
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Revenue rasulting freen hydrocarkon production fram properties in which
Shell has an intersst with pariners in joint arrangemants is recognised on
the buasis of Shell's working intersst (entitlement methed|. Revenus resulting
from tha production of oil and natural gas under F5Cs is recognised for
thosa amounts relating to Shall’s cost recoveries and Shall’s shore of the
rernaining production. Gaing and losses on derivative contracts and the
revenus ond costs associoted with other confracts that ore dossified as
hald for trading purposes are reported on a nat basis in tha Consclidated
Statement of Income. Purchases and sales of hydrocarbons under
emchange confbracts that are nacessary to obtain or reposition feedstodks
3mﬁner}- operations are presented net in the Consolidated Stotement
hcome.

RESEARCH AMD DEVELOPMENT

[ravelopment costs that are expected to generate probable future
economic benefits are copildised as intangible assets. All ather research
and development expenditure is recognised in income as inourred

EXPLORATION COS5TS

Hydracarbon exploration costs are nccounted for under the successhul
elfforts method: exploration costs are recagnised in income when
incurred, except that exploratory drilling costs, inchiding in respect of
the: recapitalisation of depreciation, areincluded in proparty, plant and
equipmant panding determination of proved reserves. Exploration costs
capitalised in respect of explaration walls that are mere than 12 manths
old are written aff unless. o) proved reserves are booked, or [B] ] they
harve found commerdally produchle quantities of reserves and (i) they
are subject to further exploration or appraisal aclivity in that sither
drilling of edditicnal exploratory wells is under way or firmly planned
fer the near future or other activities are being undertaken to sufficiently
progres the assessing of reserves and the econamic and operating
wiakility of the project

PROPERTY, PLANT AND EQUIPMENT AND

INTAMGIBLE ASSETS

Recognition

Fraperty, plant and squpment comprise assets awred by Shel, azsets
held by Shell urder lease contracts, and assets aperated by Shell as
contractor in PSCs. They include rights and concessions in respect of
properties with proved reserves (“proved properties”| and with no proved
resaryes | ‘unproved properties”]. Froperty, plant and equipment, induding
expenditure onmajor inspections, and intangible assets are initialy
recogrised in the Conscldated Balance Sheet at cost where it is
probable thot they will generate future economic bensfits. This includes
capitalisation of decommissioning and restoration costs associated with
provisions for aset retirement (see ‘Provisions’], cartain develepment costs
[see ‘Resaarch and development'] and the effects of assodated cash flow
hedges (see ‘Financial instruments (Fom January 1, 2018]7 as applicable.
The acoounting for exploration costs is described separately (see
‘Exploration coste]. Itongible assats indude goodwll, liquakied natural
g ["ING") offtoke and sales contracts abtained through acquisition,
software costs and rodemarks. Interestis capitalised s on increase

in property, plant and squipment, on mojor copital projects

during construction

Froperty, plant and equipment and intangible asssts are subsequenty
carrind ot cost less acoumulated depreciation, depletion and omaortisation
lincheding any impairment), Gains and losses on sale are determined by
comparing the procesds with the carrying amounts of assets sold and

are recogrisad inincome, within interest and other income:




An asset i dossified as held for sale ifts camrying ameunt will be
racoverad prindpally through sale rather than through continuing use,
which is when the sale ishisﬁ}:;umbablﬂ, and itis available for immeadiate
sala. Assets classified as held for sale are maasured at the lower of the
carmying amount upon dassification and the fair valus less costs to sall

Depreciation, depletion and amertisation

Property, plant and equipment related to hydrocarbon production
activitias are in principlea deprecioted on o wnit-obproduction basis over
the proved developsd raserves of the field concernad, other than assets
whaose uselul lives differ from the lifetime of the Beld which are deprediated
apphying the straightline methcd. However, for cartain Upstream assats,
the use for this purposs of proved developed reserves, which are
determined using the SEC-mandated yearly average ail and gas prices,
wiould resultin depredation charges for thess assets which do not reflect
the pattern in which their Juture sconomic benefits are mepected tobe
consumed as, for sxomple, it may resultin assets with long-term expected
e being depreciated in kil within one year. Tharefore, in these
instances, other opproaches are applied to determine the reserves bosa
for the purpose of calaulating deprediation, such as using managament's
axpectatians of fubwe ol ung gas prices rather than yearly average
prices, to provide a phasing of periedic depredation charges that mere
appropriately reflects the expected uiilzation of the assets concerned

Fights and concessons in respect of praved propertes ane depleted on
the unil-okproduction bass over the lolal preved reserves of the relevant
areq. Where individually insigrificant, unproved praperties may be
grouped and depreciated based on factors such as the average
concession term and past experience of recognising proved reserves

Property, plant and equipment held under leases contracts and
capitalised IMG offtoke and sdes contracts are depreciated or
amortised over the tarm of the respective controct. Cther peoperty, plant
and equipment and intangible asets are depraciated or amertisad on o
straightdline basis cwver thesr estimated weful lves, socept for goodwill
which is not amortsed. They incdude refineries and chemical plants (for
wihich the useful life is generally 20 years), retoil service stations (15 pears],
upgraders [30 years] and majer inspection coats, which are depreciated
over the estimated period before the next planned major inspection (three
1o five years)

On clasification of an csset as held for 20le, depreciation ceases.

Estimates of the useful lives and residual values of property, plant ond
aquipment and intongible assats are reviewad annually ond adjsted if

appropriate

Impairment

The carrying amcunt of goodwil is tasted for impairment anrually; in
addition, assets othar than unproved proparties {see ‘Exploration costs')
are tested for impairment whenever events or changes in drosmstances
indicate that the carying amounts for those assets may not be
racoverable. On clossification as held For sale, the carrying omounts of
property, plant and equipment and intangible assets are also reviewed. IF
assets are determined to be impaired, the comrying amounts of those
mssets are writien down to their moovarable amount, which is the higher of
fair value s costs to sall [see ‘Fair value measurements') and value in use

Walue in ute is determined as the amount of estimated rigkeadjustad
discounted huture cash Bows. For this purpose, assets are grouped into
cash-generating units based on separately identifiable and largely
independant cosh inflows. Estimates of future cosh flows used in the
avaluation ofimpairment of assats are mads using managemant’s
foracasts of commodity prices, market supphy and demand, potential costs
nssociated with operational GHG smissions, and forecast product ond
refining margins. In addition, managemant takes into considenation the
axpectad useful Fves of the refineries, and exploration and production
assats, and expacted production volumas. The latter takes inte account
nssessments of field and resarvoir performance and includes expectations
about bath proved resanes and volumes that are axpected to constitute
proved reserves in the fsture [unproved wolumes), which are risk-waighted
utiksing geclogical, produckion, recovery and sconomic projections. Cash
Rl estimates are risk-adjusted to reflect kocal conditions as appropriate
ond discounted at o rate bosed on Shell’s marginal cost of debt

Impairments, sccept these reloted to goodwill, are reversed as opplicable
to the extent that the events or drcumstonces that triggered the orginal
impairmant hawe changed

Impairment lasses ond reversals are reparted within depreciotion,
deplation and amortisation

Judgements and estimates

Proved oil and gas resarves

Unit-afproducton depreciation, depletion and amortisation charges

arm princpally meosired bated cn management's estimates of proved ]
develapad oll ond gas ressrves. Alas, sxploration drilling coats are

capitalised pending the results of further exploration or appraisal E
activity, which may take several years to complete and before any ;
S G i i

Prawed reserves are estimated by a central group of reserves sxperts,
The estimated proved reserves are made by reference to avallable
geclogical and enginesing data and enly indude velumes for which
aceass bo market is assured wilh reasonable certainty. Yeardy overage
il and gas prices are applisd in the detemination of proved resarves.
Estimates of proved ressrves are inherently imprecise, require the
application of judgement and are subjiect o regular revision, aither
upward or downward, based en new information such ai from the
drilling of addiional wells, abservation of longderm reservoir
performance under preducing conditions and changes in sconcmic
factors, including product prices, contract barms, |egislation ar
davelopment plans.

Changss to estimates of proved developed reserves affect
prcspec.hwl‘;/' the amounts of depreciofion, deplation and amortisaticn
charged and, consaquently, the carrying amaounts of exploration and
production assats. it is expected, however, that in the normal course of
business the diversity of the asset portfolio will Bt the effect of wch
ravisions. The cutcome of or ossessment of plons for, exploration or
appraisal activity may result in the related copitalised exploration
drilling costs being recognised in incoma in that period

Judgement i imealved in determining when to usa an altermative reserves
basain order o appropriately refect the expectsd utifzation of the
assets concemned {see ‘Depreciation, depletion and amartisation’},

Information about the carrying amounts of exploration and production
assets and ke amounts charged to income, including depreciation,
depdation and amertsation and the quantitative impact of the use of
an altemative reserve bose, is presented in Mate 8
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS continued

2A - SIGNIFICANT ACCOUNTING POLICIES,
JUDGEMENTS AND ESTIMATES —onfinusd

Judgements and astimates conlinu=d

Impaoirment

For the purposas of detesmining whether impairment of assets has
occurred, and the sxtent of any impairmant loss or its reversal, thekey
assumplicns management uses in estimating risk-odjusted future cash
flaws for value-inuse measures are futurs ol and gas pricas, potential
costs associated with operational GHG emissions, expecied
production volumas and refining margins appropriate to the local
circurnstances and environment. These assumpticns and the
judgements of managsmant that are based on them are subject o
changs as new information bacomas availoble. Changes in economic
condiions can affect the rote used fo discount future cash Bow
astimates or the risk-odjustmant in the future cosh flows

Estimation is imeofvad with respect o the expected lif of refineries ond
chamicals sites, and ako including management’s view on the fsture
development of refining margins

The detarmination of cosh-generating units requines judgement
Changes in this determination could impact the calculation of value in
e and thesefiore the canclusion en the recoverabdity of austs’
earrying amounts when perfarming an Impalrment best

Iudgement, which is subject to change as new information becomes
available, can be required in determining when an assetis classifed os
held for sale. A change in that judgesment could result in impairment
charges affecting incame, depending on whether dasification
requires o wiite down of the asset to its fair value less costs to sell.

Significant eslimates

Fulure commadity price asumptions, presented in Mote 8 tend to be
stoble becouse monagement does not consider short-lerm increases or
decreases in prices o baing indicotive of long derma levels, but they are
northeless subject to change. Expected production volumas, which
comprise proved reserves and unproved volumes, are ussd far
impairment testing because monagement befieves this to be the meost
appropriate indicatar of sxpected fitune cash Bows. As discussed in
"Proved oll and gas reserves’ above, resenses eslimates are inhecently
imprecise. Furthermans, projections abeut unproved volumes are
basad on information that is necessarily less robust fan that ovoiloble
for matura resarvoirs. Due to the nature and gecgraphical spread af
the business activity in which those ossels are used, it is typically not
prochicable to sstimate the kelihood or extent of impairments under
differant sets of assumplicns for Shell overall

Changas in assumplions could offect the carrying amounts of assats,
and avy impaiment losses and reversals will affectincome.

Foracast refining margins are a key inpat for impairment tasting in
Cownstreom. Management's estimate of longerterm refining margins
is based on the mean reversion of markets, unless a undamental shift
in marksts has been identified, over the kfe of the refineries. Under this

approach, that is consistently applied, # is assumed that refining
margins will revert to histerical averages over Eme.

Changes in assumptions could affect the corrying amounts of assets
and estimation of snvircnmental prosisions. Any impaimment |ossas
and reversals will affectincome.

Infermation about the carrying amounts of assets and impaiments is
prasentad in Mofes 7 and &
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LEASES (from January 1, 2019)

A contract or parts of contracts, that conveys tha right to conbrol the use
of an identified asset for aperiod of ime in sxchangs for payments ko be
made to the cwners (lassors) are accounted for as leoses. Contracts are
assessed to determine whather a confract is, or contains, alease atthe
inception of a contract or when the terms and condiians of a contract ane
significantty changed Thelease term is the non-cancellable pericd of o
Inasa, togathar with contractual cptions to extand or to tarminata the
lease early, whara it is reasanably certain that an extension option

will ke exarcised or a termination cption will notbe exercised

At the commancemant of o lease contract, o right-ofuse assat and o
corresponding leasa liability are recognised, unless the lease termis

12 months or less. The commencarent date of a laasa is the date the
underlying osset is made availoble forwse. The leass liability is measuwed
atan amount equal to the present value of the lease payments during the
Iease term that are not paid at that date. The lease liobility indudes
confingant rentals and varioble lease poyments that depend on an index,
rate, or whare they are fixed payments in substance The leosa liabdity is
remansurad whan the contractedl cash flows of variabla lagse poymants
change due to a change in on index or 1ate when the lease tem changes

fellowing @ reassessmant

Locsa payments are discounted using the interest rate implicit in the leose
IF that rate & net readily available, the ineremental bermawing rate s
applied The incremental barewing rate refects the rate of nterest that
the lessee would have to pay to bomow aver a similar term, with a similar
security, the funds necessary to cbtain an asset of a similor nature and
wvalue to the right-ofuse ossetin o gmilor econcmic environment

In generd, a comespanding nght-ofuse asset s recognized for an amount
equal to each lease liakdity, adjusted by the ameunt of any pre-paid lecse
payment relating 1o the specific lease contract. The depreciation on
right-cfuse assets is recognized in income unless capitalised oz
exploration drilling cost (see Exploration cost”) or capitalised when the
rightofuse asset is used to construct anather aswet

Where Shell is the lesser in a lease arangement of inceplion, the leose
armangemant wil be dassified as o finance lease or an operating lease.
Classification is basad on the extent ta which the risks and rewards
incidental to cwnership of the undedying naset ke with the leswor o

the jasee

W'here Shell, usualiy in it copacity as openator, hos enterad into o lease
contract on behalf of a joint emangement, a lease liability s recogrisad
to the extent that Shell has pamary respansibility for the leass iability.
A finance sublease is subsequently recognized iF the related right-ofuse
nsset is subleosad to the joint armangement. This is usually the cose when
the joint arrangemsnt has the right to direct the use of the assat




Impairment of the right-of-use aset
Right-ofuse assets are subject to existing impairmant requirements
as sat cut in "Property, plant and equipment’ {see Mote 8]

Judgements and estimates

A lease term includes optional lease periods where it is reasonably
certain o exercise the option to axtend or not to exercise the option to
terminate the lease. Determination of the lease term is subject to
judgement and has animpact an the measuremant of the lease labdity
ond related right-of-use asset.

Where the rate implicit in the leass is not readily available, an
incramantal bomowing rate is applied. This incemental borrewing rate
reflects the rate oFintersst that the lesses would have to pay to bormow
cwver @ simikar berm, with @ similar security, the funds necessary to obtain
on asset of g similar nature and value to the nghtofuse asset in a similar
aconomic smircnment. Determination of the incremental borrowing
rate requires estimation, The incremental borrowing rate is determined
using tha risk-fres rate over o matched term, adjusted for fachors such

s the credit roting of the lesses and the berrswing currency

Significant estimate

The oparating leases that were recognised on the balance sheet
fiallowing the adaption of IFRS 16 {see hate 3] wane measlned
applying an incremental berrowing rate al ransiion dabe b the fulure
payments under these lease contracts, Ta detesmine the incremental
borrowing rate for sach lense contract, a risk-fres rate at fransition
date wos applied, adjusted for other factors such as the credit rating of
the entity that entered into the leass contract, @ country risk pramium,
the impaoct of currency, on asset specific element and the tenm of the
lease contract All factors are subject to sstimation. IFa higher or lower
incremental berrowing rate hod been applied, the lease kabdbity

and comesponding right-cfuse asset would respectively have

been lower or higher. The Incrementa berowing rate will not be
revised sach pedod and will net result in o materal adjustment to

the carrying amatnt of leass iability and right-afuse asset in the
Fulure pears

LEASES (prior ta January 1, 2019)

Agreemants under which payments are made be cwners in retun for the
rigght 1o e an asset for o period are accounted for as leases. leases that
transfer substantially all the risks and rewards of pwnership ome recognised
at the commencement of the laase term as finance leases within property,
plant and equipment and debt at the fair value of the leased asset o, if
iwer, at the present vabes of the minimum leose payments. Finonce leass
payments are apportioned between interest expense and repayments of
debt. All other leases are classified as operating leases and the costis
recognised inincome on a sraightfine basis, except where capitalisad
s exploration drilling costs {see ‘Exploration costs').

JOINT ARRANGEMENTS AND ASSOCIATES

Arrangaments undar which Shell has contractually agreed to share control
{see ‘Mature of the Consclidated Financial Statements' for tha dafiniion of
control} with another party or parties are joint ventures where the parfies
hava rights to the net asets afthe arangement, or joint operations whers
the parties have rights to the assets ond cbligations for the liobilities
relating to the arangement. Investments in anbities over which Shall has
the right to exerdise significant influsnce but neither contrl nor joint
control are dassified as assodiates. Information about incorporated joint
arrangements ond assaciates at December 31, 2012, can be found in
‘Appendix 1 Significant Subsidiaries and Cther Related Undertakings’

Iniestments in joint ventures and ausccates are accounted for wing the
aquity method, undar which the investment is iniially recognised of cost
and subsequently adjusted for the Shell share of post-acquisition income
lass dividends received ond tha Shall share of cther comprehensive
income and other movernents in equity, together with amy foans of a
long-term investment naturs. Where necessary, adjustments are made

to the financial statements of joint ventures and ossociotes to bring the
nccounting policies usad inta line with those of Shall In on sxchange of
assets and liabilities for an interastin a joint venturs, the non-Shall share of
any axcess of the fair vahue of the assats and liabilitiss ransferred cver tha
pre-exchange camying amounts i recognised in income. Unrealised gains
on other transactions batemen Shall and its joint ventures and associates
are eliminated to the etent of Shell’s infarest in them; unrealised lasses are
treated similarty but may afso result in an assessment of whather the assat
transferred is impaired.

Shell recognises its assets and liokdities relating to its interests in joint
oparations, induding its share of assets held jointly and liakilities incurred
jointhy with other portness

INVENTORIES

Irveenterias are stated ot cost or net realisable value, whichever is lower,
Cost comprises direct purchase costs induding transpartation), and
nssociated costsincurred in bringing inventories to their present condition
and location, and is determined wing the fratin, fratout (“FIFCE ] method
fer o, gas and chemicals and by the welghled average cost methed far
mabericls

TAXATION

The charge fer cumrent fax is caloulated based on the income reported by
the Company and its subsidiaries, as adjusted for items that are non.
taxable or disallowed and using rates that have been enacted or
substontively enocted by the balonce sheet date

Creferred taxis determined, using the Babdity methed, on temporary
differences arising between the tnx boses of nssets and liabdities and their
carrying ameunts in the Consclidated Balance Sheet and on unused 1ax
lesses and cradits camied forward

Creferred tax assets and liabiities are caleulated using the enacted o
substontively enactad rates that are sxpected ta apphy when an asset is
realised or a Habdity s setthed. They arenot recegnised where they arise
on the inibal recognition of goadwill o of an asset or iabdity in o
transaction (other than in a business combination| that, at the time of the
transaction, affects neithar accounting nar taxable profit, or in respact of
taxable temporary differences associated with subsidiaries, joint ventures
and assockates where the reversal of the respective temporary difference
can be controlled by Shell and it is probabla that it will not reverse in the
forasesabls future

Craferrad tax assets are recognized bo the extent that it i probable that
future taxable profits wil be available against which the deductible
temporary differences, unusad tox losses and credits camied forward
can ba ublised.

Inzome tax receivakdes undguytbla& s well a3 defemad tax ossets and
liohilitins inclsde provisions far uncertain income tox positions, reatments.
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| Financial Statements

' NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS continued

2A - SIGNIFICANT ACCOUNTING POLICIES,
JUDGEMENTS AMND ESTIMATES —cnfinu=d

Income taxes are recognised in income except when they relate to
items racognised in ather comprehensiva income, in which case the tax
iz recognised i other comprahensive incomea. Income tax assets and
liabilities are prasentad separately in the Consoidated Balance Sheet
ancept whare theme is a right of otfsat within fiscal jurisdictions and an

intantion to sette such balances on a net basis

Jud s end
Ta kiokilitias are recogrisad when itis considersd probable that there
will be o future cutflow of Amds to g baxing autherity. In such casas,
provision is mada for the amount that is sxpected to be satfled, where
this can be reasonably estimoted , Provisions for uncertain income tox
positions/reatments are measured at the meost likely omaunt or the
expocied valus, whicheve method is mose appropriate. Generally,
uncertain fax ireatments ore assessed on an individual basis, except
where they are axpected to be setied collectively Itis assumed that
tauing l:l.li{h:l‘ii!la will sxamine positions taken if they have the right to
dosa and that they have full knowdedge of the relsant information. A
changein estimate of the likelihood af a hiture cutfow and/or in the
expeced amount to be settled woudd be recognised in income in the
paricd inwhich the change accurs. This requires the application of
judgarent as e the ulbmate auteame, which con chonge ever time
depending on fects and elreumstances. Judgements mainly relate o
transher pricing, including inter-company financng, interpretation of
FSCs, expenditure deductible for tax purpeses and taxation arising
on dispasal

Dreferred tax asets are recognised only to the extent s considered
probable that these assets will be recoverable. This invohves an
ausesment of when those asets are likely 1o mverse. and a judgement
a3 to whather or nod there will be suffigent taxable prafits available

tor offaet the gasets when they do reverse. This requires asumptions
regarding future profitabdity and is thesefore inherently uncertain, To
the axtent assmptions regarding future profitability change, there can
be an increose or decreass in the ameunts recognized in respect of
dafemad tax assets as well s in the amounts recognised in income

in the period in which the chonge acours

b e

Taxabion infermation, including charges and defermed tax asats
and liabilies, s presented in Mote 18, Income tases include taxes
at higher rates levied on income from certain Integroted Gas and
Upstraam activites.

RETIREMENT BENEFITS
Eianafits in the farm of ratiremant pensions and healthcare and kfe
inzurance are provided fo certain employess and retirees under defined

benefit and defined contribution plans.

Obligations undar defined bensfit plans are calculated annudlly by
indapendant acharies using d'radpmial:tad unit credit method, which takes
int acoount employess' years of service and, for pensions, average or
final pensionoble remunerotion, and ore discounted to their present value
using interast rates of high-quality corporate bonds denominated in the
currency in which the benakits will be paid and of a duration consistent
with the plan obligations. Whare plans are inded, payments are made to
indapendantfy manoged trusts; assets held by those frusts are measured
at fair value. Definad banafit plan surpluses are recognised as assets to
the extent that they are considered recoverable, which is genesally by way
of arefund or kovwer fubure smployer contributions
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The amounts recognised in income in respect of defined benedit plana
mainly comprise sarvics cost ond netintacest. Service cost comprises
prindpally the increase in the presant valus of the cbligation for benafits
resulting from amployes service during the period (ourment senvice oost]
and also amounts ralating to past senica end setflaments or amendmeants
of plans. Man amendments are changes to benefits and are generally
recogrisad when all legal and regulatary approvals hove been mceived
and the effects have baen communicated o membars. ket interest is
caloulated using the nat defined benefit liabdity or assetmatched against
the discount rate yield curva ot the beginning of sach year for sach plan.
Remeasurements of the net defined benefit liability or asset resulting

from actuarial gains and losses, and the return on plan assets excluding
the amount recognizad in income, are recognisad in other

comprehensive incoma

For defined cantribution plans, pension expense represants the amount
of smployer contributions payable for the peiod

Significant judgements and estimates

Drafined benefit sbligations and plan assets, and the resulting liabilities
and azsets thet are recognised, are subject bo significant velatility as
actuarial assumplions regarding future cutcomes and market

change Substantial judgement is required in determining the ochuarial
ansumplions, which vary for the different plans 1o reflect [seal
condilions but are determined under o commen proeess in consultation
with independent octuaries, The axsumplions applied in respect of
each plan are reviewed ornudly and adjusted where necessary 1o
reflect changes in exparience and actuarial recammendations

Infermaticn abeut the ameunts reperted in respect of defined benefil
persion plans, assumplions applicoble o the princpal plans and their
sansilivity o changes are presented in Mote 17

PROVISIONS

Prawizions are recognised al the balance theet date ol management's
bast estimate of the sxpenditurs required to setile the prasent obligation.
Mon-current amounts are discounted at o rateintended to reflect the time
value of meney. The carrying amaunts of provisians are regularty reviswed
and adjusted for new facls or changes in law ar technolagy

Pravisions for decommissioning and restoration costs, whidh arise
prindpally in connaction with hydrocarbon production facilitias and
pipeinas, are measured on the basis of current requirements, technology
and price levels, the present value is calculsted using amounts discounted
var the usehsl economic fife of the ossets. The liabikity is recognised
[iogether with o comespending amount as part of the reloted property,
plant and aquipmant] onca an obligation crystalizes in the pariod whan
a reasonakle sstimate con be made. The effects of changes resulting
froem revisions to the timing er the amount of the criginal estimate of the
provision are reflected on a prospective basis, genardlly by adjustment
to the carrying amount of the ralated property, plant and equipmant.
Herwerver, whers thers is norelated asset, or the changs reduces the
carrying amount tonil, the effect, or the amount in excess of the
reduction in the related assat tond, is recognised in incame

Redundancy provisions are recegnised whan o detailed fermal plan
idantifias the business or part of the business concerned, the location and
number of employess affected, a detailed estimate of the associated casts
and an appropriote imeline, ond the enployess affected hove been
notified of the plan's main Features




Other provisions are recognised in income in the period inwhich an
chligation arises and the amount can ba reasenably estimated. Provisions
are measured based on current legal requirsments and existing
tachnotogy whane applicabla Recognition of anry joint and sevaral Eakility
iz based on management's best estimate of the final pro rata share of the
liebility. Provisions are determined independently of spactead insurance

recovarias, Recoverias are recognisad when virtually certain of realisation

Significant estimates

Estimates of provisions for feture decommissioning end restoration
costs are mcognised and basad on current lagal ond constructive
requiremants, technology and price levels. Because octual cutflows
can differ roam estimates due to changes in laws, regulations, pubdic
axpactations, technology, prices ond conditions, ond can toke place
many years in the future, the corrying amounts of provisions are
regularty reviewed ond adjusted to take occount of such changes.
The discount rate applied is evewed anrually

information about decommissicning and rastoration provisions is
presented in Meote 18

FINAMNCIAL INSTRUMENTS (from January 1, 2018

Financial assats and liabilities are presented separately in the
Conaclidated Balence Sheet excapt where thereis a legally enforcacble
right af affset and Shell has the intention to settle cn  net basis or redlise
the asset and setile the lishility simultanecusly,

Financial Assets

Financial assets are classified ot nitlal recognition and subsequenthy
measured ol omortised cast, fairvalue through clher comprehensive
income or fair value through profitor loss. The dassification of finandal
sty is deberrnined by the contractual cash flows and where applicable
the basiness model for managing the financlal asets.

A finameiol aset is measured at ameor lsed cost, if the shjective of the
Business madd is o hold the fnancial asselin arder to collect contractual
cash fiows and the contractual terms give riss to cash Sows that are solely
payments of prindpal and interest [t is initiolly recogrised at fair value
phes oF minus ransaction costs that are dirsctly attributoble to the
scquisition or isaue of the finandal awel. Subsequenty the inancal asset
iz mesured using the effective interest method lese any impaiment. Gains
ond losses are recognised in profitor loss when the asset is derscognised,
modified ar impaired

All equity instruments and other debt instruments ars recognised at fair
walua, For aquity instrumants, on initial recognition, an imevecable eection
fon an instrument-by-instrument basis) can be mads to designate thesa as
at foir value through othar comprahensiva incoma instead of fair value
through profit and loss. Dividends received on equity instruments ane
recognisad as other income in profit or lass when tharight of payment
has bean estoblishad, ewcept when Shall benefits from such proceads

s a recovery of part of the cost of the finandial asset, in which case,

such gains are racorded in other comprahensive income.

investmaents in securities

Investmants in sacurifies [“sacurifies”] comprisa equity and debt sacurities
Equity securities are cormied at foir value. Gensraly, unredlized holding
qains and bassas are recognisad in other comprehansive incoma. On sals,
nat gains and losses previcusly accumulated in other comprahanzive
incomme are transferrsd to retained sornings. Debt seouritizs are generally
carrind at fair vodus with unrealised holding gains ond losses recogrisad in
other comprshansive income. On sale; net gains and |osses previously
acoumulated in other comprahensive income are recognised inincome:

fmpairment of financiol gssets

Tha axpacted cedit loss modal is applied for recogrition and
measuremant of mpanments in financial assats measwed ot omortisad
cast or at fair vabue through ofher comprehensive income. The axpacted
credit boss model is also opplied for financial guarantes contracts towhich
IFRS 2 apphes and are not accounted for ot foir value trough profit or
loss. The boss allowance for the finoncial asset is mecsured at an amount
aqual to the 12month expected credit losses. If the credit risk on the
financial ossat hos increased signficantly since initial recognition, the koss
allewance for the finondal asset is measured ot on amount aqual to the
lifstime axpected cradit losses Changes in lase allowances ore recognised
in profit and loss, For trade receivables, a smplifed impairment appreach
is opplied recognising anpected fetime losses from initial recognition

Financial Liabilities

Finandal liabdibes ore measwred ol amortised cosl, unles they are

required to be measwred ot fair value through profit or |oss, such a3

instruments held for trading, or Shell has cpted 1o measure them at fair

vohue through profit or loss. Debt and trade payables are recognised ¥
irdtially at fair value basad on amounts exchanged, net of transaction

casts, and subsequently at amortised cost except far Bred rate debi E
subject tofair value hedging which is remeasurad for the hedged risk isee ;
badonw). Interest axpense on debt is accounted for using the effective :
interest method, and ather than interest capitalisad, is recognized in

income. For Enandal liabiliies that are measured under the foir vales

opbian, the change in the foir value reloted to own credi risk is recognised

i other campeshensive incane. The remaining fair value change is

recagnised to fair value braugh profit and loss,

Derivative contracts and hedges

Drerivative contracts ane wad in the management of inberest rote risk,
fereign exchange risk, commadity prica risk, and foreign curmency cash
balonces. Dervathves that are not dasely related 1o the host contract in
terms of economic charactenistics and risks of which the host contract

is not a financial asset, are separated from their host contract and
recognised at fair value with the associated gains and basses
recognised in mncome

Certain derivative contracts qualify and are designated either as a *“fair
vahue" hedge of the change in fair valus of a recognised assat or liabdity
or an uneecognised firm commitment or as a “cash flow® hedge for the
change in cash fows to be recsived or paid relating to o recognized
asset or liability or a highly probable forecast transaction
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' NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS continued

2A - SIGNIFICANT ACCOUNTING POLICIES,

JUDGEMENTS AND ESTIMATES —onfinusd

A changs in the foir valus of a fair value hedga is recognised in income,
togethar with the consequantial adjustmant to the camrying amount of the
hedged item_ The eHective portion of a changein fair value of o derivative
canfract designated as a cath Bow hedge is recognised in other
comprehensiva income until the hedged transaction cocurs any ineffective
partion is recognised in incoma. Whara the hedged item is a nanfinandal
asset or liabiity, the amount in accurmiated other comprehensive income
is transferred to the initial carrying amount of the assst o liabdity
[reclassified to the balance sheat), for other hedged items, the omount in
accumulated other comprahansive income is reclassified to income whan
the hadged transaction atfects income

The sffective portion of o change dus to retrandation ot quarterend
exchangs rates in the carrying amount of debt and the principal amount
of derivative controcts used to hedge netinvestmants in foreign operations
is recognised in other comprahensive income until the related investmant is
sold or liquidated; any meffective porfion is recognised in incoma.

All redationships batween hedging insruments and hedged items are
documented, o well as risk management chijectives and strategies

for undertaking hedge transections, The effectiveness of hedges isalse
continually assessed and hedge accounting is discontinued whan there
is & change in the risk managemeant strategy

Unless designated as hedging instruments, centracts bo sell or purchase
nonfinandal items that con be setled net asif the contracts were finoncial
instruments and thot da not meet expected own use requirements
[typically, forward sale and purchase contracts fer commodities in rading
aperations), and contracts that are or cantain written options, are
recognised of fair value; assccioted gains and losses are recognised in
income

Dierivatives that are held primanty for the purpose of rading are
presented as current in the Consalidated Balance Shest

FINAMCIAL INSTRUMENTS {prior te January 1, 2018)
Financial assets and babdities are prasented separately in the
Consalidated Balance Sheet except whers there is a legally enforceabls
right of offeet and Shall has the intention to sette on o net basis or realas
the aset and setfle the labdity simulionecusly

Finandal assels

Investments in securities

Imyestmvents in securities {dhso referred to 0z “sacurities”] comprise equity
and debt securities dassified on initial recognition s available-foredls
and are carried at fair vohee, axcept whare their fair value cannot be
maasured raliably, in which cose they are camied at cost, less any
impairmant. Unredlised holding gains and losses other than impairments
are recognised in other comprehenaive income, except for translation
differences arising on foreign currency debt securities, which are
racognised inincoma. On maturity or sals, net gains and losses previousy
deferred in acoumulated cther comprehensive income are recogrisad in

ircoene.

Interest incoma on dabt securities is recognised in income using the
affective interest method, Dividends on equity securities are recognised in
incone when recsivabla
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Cash and cash equivalents

Cash and cash equivalents comprise cash ot bank and in hand, incheding

offsetting bank cverdrafts, short-term bank deposits, money markst funds,
rewersa rapos and similar instrumants that have o matunity of three months
or lass at the dote of purchase.

Trade receivables
Trode receivables are recognised nitiolly at foir value based on amounts
enchonged and subsaquently ot amartised cost less any impairmant,

Finandal liabilities

[abt and trode payables are recogrised initially at foir vale basad on
amounts exchangad, net of tronsaction costs, and subsaquanthy at
amertised cod axcept for Beed rate debt subjact to Fair valus hadging
which is remeasured for the hedged risk [see below]. Inberest expense on
debitis accounted for wsing the effective interest methad and, other than
intarmst copitalised, is recognised inincome

Cerivative contracts and hedges

[rarivative contracts ore usad in the manogsmant of interest rate risk, forsign
enchange rigk and commuedity price risk, and in the management of foreign
currency cash balances. Thesa contracts are recognized of fair value

Cartain derivative contracts qualify and are designoted siher as o “fair
value® hadge of the chonge in fair value of o recognised awet ar liability
o an unrecagnised frm commilment er a5 a “eash flow” hedge of the
change in cash flows to be received or paid relating 1o g recagnised asset
or liakility or a highly probable forecast bransaction

A change in the fair value of a hedging instrument designated as a fair
walue hedge is recognised in income, logether with the consequential
adjustment to the carrying amount of the hedged itern, The effective
portion of o change in fair volue of o derivative contract designated as o
cash flow hedge is recognised in other comprehansive income until the
hedged transaction occurs, any ineffective partion is recognised in
income. Where the hedged item is a nondinancial asset ce liability, the
ameunt in accurnulated othar comprahensve incoma is transfared to the
initicd carrying ameunt of the asel of liability fredassiBed to the baance
sheat}; for ather hedged items, the amount in accumulated other
comprehensive income is reclassified to income when the hedged
tramsaction afects income.

The effective portion of a change due bo rerandation ot quarerend
exchange rates in the camying amount of debt and the prindpal amount
of darivative controcts used to hedge netinvestments in foreign oparations
izrecognised in other comprehensive income untll the related investrent is
sold er liquidated; any inaffective partion is recognised in income.

Al relationships between hedging instruments and hadgad items are
documented, as well as risk management objectives and sirategies for
undertaking hedge transactions. The efectiveness of hedges is abio
continually nisessed and hedge accounting is discontinued when a hedge
ceases bo be highly effective.

Gains and losses on derivative contracts not qualifying and designated as
hedges, induding forward sale and purchase contraocts for commodities in
trading operations thot may ba satled by the physical delivery or receipt

af the commadity, are recognised inincome




Unleas deaignated as hedging instruments, contracts 1o sell or purchase
nion-fnancial itemns that can be sattfad net az ifFthe contracts were fnandial
instruments and that do not mest expected own use requirements [typécally,
forward sale and purchase controcts for commoditiss in trading aperations),
and contracts tat are or contain written opticns, are recognisad at foi
wahus; assadiated gains and losses are recognised in income

Derivatives embadded within contracts that ame not dmady required to
be recognisad at fir vaue, and that are not dasely related to the host
contractin terms of sconomic characteristics and risks, are separated
from their hast contract and recognised at foirvalue; assccioted gains
ond losses are moognised in incoma

FAIR VALUE MEASUREMENTS

Fair value measurements are esimatas of the amounts for which ossets
or liakbilities could be transferred at the measurement date, based an
the amsumption that such transfers take ploce between particpants in
principal markets and, whers applicable, taking highest and best

use inke occount

Judgements and estimates

Where availoble, fair value messurements ave derdved Fom prices
quobed in activamarkats for identical assats or liobilities. In the
absence of wdh information, ather absanable inputs ane wad 1o
ealimate foir value. Inputs derved from extemal sources are
cormoborated or otherwise venfied, s oppropriate. |n the absence of
publicly available information, fair walue is determined using estimation
techniques that take inte account market perspectves relevant 1o the
aaset or liability, in o for as they con reascnably be ascertained,
based en predeminantly unobservable inputs. For desivative contracts
where publicly available information iz not available, kir volee
ssbimation: are generally determined using madels and other valuation
rivethods, the key inputs for which indude huture prices, velatiity,

price coprelation, counterparty credit risk and market bquidity, as
appropriate, for other assets and labdities, foir value estimations

are generally based on the net present value of expected future

cash fows.

SHARE-BASED COMPEMSATION PLANS

The fair value of share-based compensabion axperse arlsng fram the
Performance Share Plan {*PSP®) and the Longdem Incentive Plan [*1TIF']
- Shell's main equity-settled plans - & estmated using o Monte Corloe
option pricing model and is recognisad in income from the data of grant
cver the vesting pericd with a cormespanding inarease directly in aquity.
The mode progects and aversges the results for a range of potential
cutcomes for the vesting conditions, the principal assumptions far which
ara tha share prica volatility and dividend yislds for Shell and four ofits
main compatitors over the last three years and the last 10 years. Pricr to
the adoption of the IFRS 2 anendments in 2018, changes in the fair valus
of sharebosed compensation for cash-setiled plons were recognisad in
incoma with @ comresponding change in liabilibes.

SHARES HELD IN TRUST

Shares in the Company, which ane held by employee share ownership
trusts ond trustlike entities, are notincluded in assets but are reflscted ot
cost as a deduction from equity as shares held in brust

ACQUISITIONS AND SALES OF INTERESTS IN A BUSINESS
Mssets gcquired ond liabiliies assumed when control is obtained overa
business, and when an interast or on additional interest is acquired in o
joint oparation which iz a businass, ara racognisad at thair fair value at the
date of the acquisiion; the amount of the purchass consideration above
this value is recagnised as goodwil. When contral is abiained, am
non-controlling interest is recognised as the proportionate share of the
identiiable net assats. Tha acquisition of o non-controlling interest in a
subsidiary and the sale of an interest while retaining confrol are accounted
fer as transactions within equity. The differenca between the purchase
consideration or sale procesds after tox and the relevant propartion of the
non-controlling interast, maasured by reference to the carrying amount of
the intarast’s nat aswats ot the dote ofocquisition or sale, is recognised in
retainad aarrings as @ movamant in equity attributable to Royal Dutch
Shell plc shaorehddars.

COMSOLIDATED STATEMENT OF INCOME PRESENTATION
Purchases reflect ol| costs related to the acquisition ofinventories and the
affacts of the changes thersin, and indude ossocigted costs incurred in
conversion into finished or intermadiate products. Production and
manufachuring expenses are the cadts of operating, maintaining and
managing preduction ond manufscturing assets. Seling, dstributicn and
administrative sxpenses include direct and indirect costs of marketing and
safling products

2B - CHANGES TO IFRS NOT YET ADOPTED

Inter-Bank Offered Rate (“IBOR") Reform - Phase 1
Amendments to IFES @ Financial Instruments ["IFRS 9% and IFRS 7
Financial instruments Disclosores [IFRS 7] were issued in September
2019, The amendments contain a temporary exception from applying
specific hedge accounting requirements pre-IBOR refarm {Phase 1),
Further amendments to IFRS standards (Fhase 2) are expected to
addrass potential financial reporting implicotions when an existing
irnbereat rate banchmark is replaced with an alternative,

Shell's fixed rate debt hedged to loating rate will be affected by the
marketwide replacement of Londan InterBank Cffered Rate [*LIBOR")
te altemative riskfree reference rates, most significantly by reform of
dollar LBOR

The majority of Shall's debt related intere rate and cumency swiaps

were designated in fair value hedge relationships of December 31, 2019,
I resbestion b the required prospective assessment of the edatence of an
aconomic retationship between the hedged itams and hedging instruments
for thesa hadge ralationships, Shel will apply the tempaorary exception in
IFRS 9 on hedge relationships diractly affectad by the IBOR reform.

By applying the exception, Shell anticipates that the interest rote
benchmark on which the hedged risk is based is not oltered s

a rasult of the IBOR reform.

The national amount afhedging instruments designated in hedge
relotionships affected by the reform, at December 31, 2017, was
$31.823 million

A Groupewide projectis in progress to manage the fransiion b
alternative benchmark rates.
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2B - CHANGES TO IFRS NOT YET ADOPTED continusd

IFRS 17 Insurance contracts [“IFRS 17)

IFRS 17 was tssued in 2017, and is currenlly envisaged to become effective
far annual reporting pericds beginning on or after lanuary 1, 2021 (the
|45E is presently revimwing the effective date, with a potential extension
by crm or bwo years! The IFRS 17 model combines a cument bolance sheet
measurement of insurance contracts with rmeognition of prafit aver the
period that serdcss are provided. The general model in the stondard
raquires insurance contract liokdities 1o ke meawred using probabiity.
weighled current astimates of luture cash Rows, on adjusiment for risk, and
a contractual service margin representing the profit expected fom fulliing
tha contracts. Effects of changes in the estimates of future cash flows and
the risk adjustment relating ta future services are recognised aver the
period services are provided rather then immediately in profit o less. Shell
is in the process of evaluating the initial impact of this proncuncement

3 - ADOPTION OF IFRS 16 LEASES

IFRS 16 was adapted as from January 1, 20019, All operating lease
contracts, with mited exceptions, were recognised on the balance sheet
by recognising right-ofuse assets and comespending lease abdities of the
trargition date. Shell applied the modified retrospective transition mathod,
and consequently comparative information iz not restated. As a practical
expedient, no reasssssment was performed of contracts that were
previousdy identified as leases and contracts that were not previously
identified as containing a leose applying 145 17 (eases 145 177 and
[FRIC 4 Determining whether an Arran, contains o leose, Al the
adoption date, additional leass habilities were recognised for leases
previously dossified 0 operating leases applying 1A5 17 These [ease
liabiliies were meamred at the prasent valua of the remaining lense
payments and discounted wing entityspecific incremental borrewing
rates at January 1, 2319 In general, a coresponding right-ofuse asset
wis recognised for an amount equal to eoch leass liability, adjusted by
the amaount of ary prepaid or acrued lease payments ralating bo the
spaciic lease contract, as recognisad on the balance sheat at Decamber
31, 2018 Provisions for onerous lease controcts at December 31, 2018
ware adjusted to the respective right-cfuse assets recognised at January
1, 201% As a practical expedient the recognition exemption for leases with
a remaining term of lasz than 12 months from the adoption date was
applisd upon adoption.

Lease liobilities reconciliation

At the tromsition date, the remaining lease paymaents were discounted,

as required under the transition approach chosen, using the incremental
borrawing rate as per the transition dabe of January 1, 2019 To determine
the incremental bomawing rabe for sach lease contract, o risk-free rate of
transition date was opplied, adjusted for ofher factors such as the cradit
rating of the entity that entered inte the lease contract, @ country risk
pramium, the impact of curency, on asset specific element ond the term
the lease contract. The weighted average incremental bomawing rate
applied upon wansilion was 72%

Compared with the pravious scoounting for operating leases undar 145 17,
the application of the new standard has a significant impact on the
classification of expenditunes and cash lows. |t also impacts the timing of
expenses recognised in the satement of incame. With effect frem 2015,
expenses related 1o leases previcusly dassified as operating leases are
prasented under ‘Depreciation, deplefion and amertisation” and ‘Interest
wipensa’ Before 2019, thess wera mainly included in Furchases,
PFraduction and marufacturing expenses) and ‘Selling, distribution and
administrative sxpenses’ Payments related to leases previously dassfied
as operating |eases are presented under 'Cash flow from Fnancing
activities' [bafore 2019 these were incuded in “Cash low frem operating
activities' and “Cash Row from investing activities'].

The adoption of the new standard hod en accumulated Impact at January
1, 2009 af 4 million on equity following the recegnition of kease lokdities
of $16.0 killion and additional right-cfuse assets of §15.5 billion and
reclassifications mainty related to pre-paid leases and onerous confracts
previously recognised

The reconciliation of differences bebween the operating leaze
commitrents disclosed under the prior standard and the additional
lease liabilities recognised on the balance shest at jonuary 1, 2019
is o Fellowss:

£ milkon
Undisceuinted future minimum lsase poyments under operating leasss al Decsmber 31, 2018 24,219
Irvepeiect oo s ceninting 3167
Lesasas ok ot commenced ot faruory |, 209 (5515
Shortdesm loases [2??1
Lesngy-bisien %m,q;q"inu bsasberian Disscmmmtbsa 31, N9 {192y
Oither raconciling items fnat) 40
Additional lease hability at January 1, 2019 16,037
Finance loase Sobility of Docember 31, 2048 14 024
Tatal laase liakility ot January 1, 2009 30,063
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The datailad impact on the balance sheet ot January 1, 2019 is as follows:

Consclidated Balance Sheat

§ million
Decd] 2008 IFRS 16 mpoat ban 1, 209
Assats
Mon-current asssls
Iritemggibae cnaeds 23, 584 - 23586
Pregaorty, plok ond aquipement 22075 15,558 238733
Jewnd oo aned assensates 25329 - 25729
Trivestmants in saouritio: 2004 - B4
Dl erred b ) L2007 i | L2087
Eadirrsant benwdits [ e - & K5
Fradw and cther receiyablas [A] P (14| Jmz2
Drerivctive financial insdruments 574 - 574
0,712 14,744 J6, 456
Current assels
Fvemitones :‘1_,“? = ?I.Ii?
reachis caned v poscnd v bibees 42,430 &0 42 S
et finvonciol lrstrumeents Fa - FALE
Cash and cosh equealants | - 274
97,482 [ 97,551
Total assats g1 14,812 A4, 007
Mon-ourrent Habilities
[t A 00 13125 FRHIS
Frade and other payablas [B] 2735 | 5] 205
[rerivotivs finoncial instruments [ Jie 1101 - 1 399
Dretered box 14,837 14837
Bastivsront Lremlits N,853 - 1453
Decommissioning and ather peovisions [C] #1533 (4] 2188
118,847 12,238 131,085
Current liakilities
Dbt 13134 2912 Lk O
Frade and othesr poyaides 48 848 23] 4R B&S
Dhtivoive finomedol instrurents Fle4 - 784
oo poyobla FAu7 = 2aqr
Eatiremant hanofits 4351 - 441
Drescommissioning and other provisions [C] 3659 L] 3341
FrEI2 2,571 B0, 384
Total liahilities 196,660 14,809 21,469
Equity
-'!|-’1wvu{.»{u| 485 - ARG
Shearas beodd in brust [V, 264H = {12400
Cher rossrvns 16,605 l6 615
Fustained escmpings T82 40 4 1BZ.410
Equity attributable to Royal Dtdh Shell ple sharsholders 198, 6446 4 198,650
M- contralling interast e - JEEE
Total squity H02,534 4 202538
Toaol liabilitias and e quity AFR1M 14,813 414,007

A Raainly i rege: 1o pre-peed o
LE] Rdainly relaled fo cperofing lease conoch: batweres measursd atharvabizunder IFRS 3 Business Combinations hllowing the acquistion of BGn 2014
\Z] Mainly in respec ol cnsrous conroc
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4 - SEGMENT INFORMATION

General Infermation

5hall is on international energy company engaged in the prinopal ospects
of tha oil and gas industry and reports its business threugh the sagments:
Integratad Gas, Upstream, Downstream, and Corporate

The Integroted Gas segrment covers liquefed notural gas (TLMGT)
activities and the conversion of natural gas into gas-to-quids fuels and
other products, as well as the Mew Energies portfolio. |t indudes natural
gas exploration and sxraction and the operation of the upstrear and
midstream infrastructure necessary to deliver gas bo market. It markets and
tradas natural gas, MG, alackicity ond corbon-emission rights and oba
markets and salls LMG o o fusl for heawy-duby vehides and marine vessels.

Upstream combines the following two operating segments: 1] Upstream,
which is engaged in the sxploration for and extraction of crude oil, natural
gas and notural gas liquids, end the marketing and transpertation of il
and gas, and 2] Oil Sands, which is angoged in the extraction of bikumen
from mined ol sands and commrsion into synihetic cude ol These
operating segments have similar sconomic characteristics because

their samings are sgnificantly dependant on erede oll and netural

gas prices and production valumes

The Downstream segmant is engaged in ofl products and chamizals
manufacturing, marketing and trading scthdties, that lum erude ol
and other feedstocks ine o range of preducts which are meved and
marketed arcund the werld for demestic, industrial and transpart use

The Corporate segment covers the non.cperating ectivities supperting
Shell, comprising Shell’s heldings and treasury organisation, its self
insurance activities and its headquarters and cantral nctions.

Basis of Segmental Reporting

Sales between sagments ore basad on prices generally squvalent to
commercialy avatable prices. Third-party revenus untrnm-wrrunt assels
information by geographical area are basad on the country of cperation
of the group subsidiaries that raport this information. Separate disclosure
is providad for the UK as thisis the Company's country of doricile.

Segment sarrings are presented on a current cost of supplies basis
[“CCS earnings), which is the earmings measure used by the Chief
Executive Officer for the purpases of making decisicns cbout allocating
resources and assessing performance. On this basis, the purchase price
of vaksmes sold during the period is based on the current cost of supplies
during the same pericd ofter making ollowance for the toxeffect

CCS somings tharefors sxdude the sffect of changes in the ol

price on inventory carmying amounts.

With the adeption of IFRS 16, the interast expense on leases, formerhy
classified o operating leases, is reperted under the Corporate segment,
while depreciation related to the respective right-chuse assets s meported
in the sagment making use of the assets. This reatment is consistent with
by Farmely classified inance leases wers reated

Infarmation by segment on a current cost of supplies boasis is a3 fallows:

019
§ milkon
Irtegroted Goas Upstream [lovamstresam Carpomales Total
e
Third-party oAl 53 Lhas F1 545 45 J44 877 [A]lR]
Intasr-smgment 4280 e 44 1132 = 4] 440
Shiwa of rwu‘i{,-‘]lew ol jerint werduras and meodiotes (GO basis) 179 L) 1,725 |y a,588
Interost and othar incoma, of which: 253 2 |8 b 204 525
Intestasst incmes - 299 /e
Met gaine onsals and revahiation of non-astent woasts ond busnesses 282 | BEE 27 52 259
Ltk {19 42 [k1}} |15} HE
Third purlymrlmlurmgmlpud‘mus[fcﬁbu.sq AR =i flak 264565 (&) 295,626
P].*.-\’JL-I‘.iH';ILITi.fJ_I:I'-rTI-.-‘udMIIIQ mapaE %..?E&E -|'| 545 El_:!éﬂ 5w _2-{:!.-‘1&3_
S-ﬁ|h»a,di-tri|‘_;|t'.m-r|m1mh‘i’iﬂr.i.im R T e P [3 48 G0 EE Hr 401
Rosoarch ond development cxpaensos 1#1 452 Ixp 52
Exgplewabion suxpsises 28 2,073 - - 2154
Dapraciation, daplation and amonisation dharge, of whick 6,238 1703 a4LF 4" 28501
Imparmant lossas LT 2575 Ly 3,78z [}
Imparment reversals {1904 FLEe ]
Intersst sxponse ({5} 534 | 3978 4 5500
Tenmetties chargaerechit) $0C5 b 2,242 5554 1,241 [57H) 8BS
CC5 warnings H 426 4195 &7 {1,273) 15,827
[&] nchudes 33,750 milion of 'wrauelnct'- BT er tuan From confrocis with cuziomerny which mainky compei Tomes theimpact of B -\'H wiue aooouniing :ho'lrmd tr derivotiees
1B b Pheas i Bea PR s mprslabion Comm K kg Pyl st amanl ol conbracts & bay or vl & nen Snaneial ils= (FRE 9T
Thiz ngende deciman hogbasn anciysed and will ks prospectialy im plamantad lrer 1 F020 The impex lellalnnh-ib o reckarfizotion wihie totol s

|3 Impirment iesmen compriz Froperty, plant and squipment | 33,437 milion) ond intangiths oy :-13, B4 milion]

[0 Soe Mets 8
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2018

§ millicn
It geentiad {305 Upstranm  Dewmstraom Coapanita lctal
Bowwnin
Third-party AT 7 7 T4 AL a1 0EIS [A]
Trii-aginnt 50 A7 R4l 07 . 43,759 [B]
Sheare ol pralit fhos) of ot wenitures and associates {205 basis) XT3 285 1,785 1227 4121
Initereat and other ncome, of whick 2230 &S00 345 :{FE] A 070
Irkerest ncome 7z 72
Mt gains onsole and revahuation of non-cumant assts and businmessa 220 iz o2 21 3,265
EMhee ili [IE 4 104 14
Thardprarty ond inte-s egmnt purchosss [CC5 bass) 27FTE 4144 03,700 | 1ITHER
Produetion aned moanufactur ] i 537 1 A& 10254 {157 25870
Selling, detimition Mdmhwlulwuliuuuww- 458 v 142 S ||
Enssmch and development sspermes 186 495 307 - RBG
E:plull.lﬁlm e i 208 |.132 - - ].340‘
Dreprecintion, depletion and emosation choms, of wiedh: 4850 13 00 A O 215 22135
Impaimment bosies 20 | o645 424 7 1696 [C]
Impaimment revesols = [1,265] : 2 {1265 [0]
Intorest oxpanse 212 54 @5 847 3,745 [E]
Tasaticn chorgaferedit) | C18 basis) 2,705 9l 1,515 {1, 2740) 11,451
CCE eaminigs W Add & 708 ZA01 {1879 24364
[A] Inchsdes $71, 048 meliion of revenus from sourres other than hom contracts with osstomers, which mainly comprisss the iepoct o 4nirmiue occoenting of commodity. darwstives
[B] Imer-smgmentrevenus hosbesn revized 40 omend for trersocions withn segreants that were preecu sy regrorted as inter-ssgment rmnur, ond wice varsy
2] limprrmeit lerims comprres Prepany, plant and squipriant (31, 515 ml anid kengilse vt | 3100 millien|
(D) Saw Mot
[E} Imerenst sxpmnme hay been racloniied bebwean tegrean s comparsd wth pricepsar
017
$wllion
i e R Upstrsom  Dodmatisam Lpwpambes Tetal
Fovorun
Third-pearty J2 474 7723 264 711 Al 1LY P
Irker seqmesnt 40594 32480 1080 a7655 [4)
Sheare of profit fless) of joing wentares and associates {005 basis) 1714 423 1255 (2 4164
Ietisroest ol st o, of which 487 198 154 a3 2,466
.H-ﬂ'o\uhm.mn - i JE = -I‘)u’"." - -ﬁF?
Mok gl o sl el revvolustion of non-cument assets ared baislvsses a4 1IE? ) |4 1 ekl
Cther 364 {1 18 | 254] 14y
Third-party ond inter-s egmenl purchases [CC5 basis) X2 A7R 5535 234,321 20 262,354
Produstion and mamdacunmg segeeies 5120 1211 Ga1R 10 26,452
Selling, detribution and administrotie eageenzes 237 A P.789 A7H 140509
Easomrch and development aspensos 14 53k i - L]
Explosation expanses 141 1804 1045
Depreciotion, deplslion and emontisation charge, of which: 4585 17,308 AETT 78 I
Trgairenent b 302 418 an5 - 4805 [B]
l‘rpuumurl renernids “C‘] [A'P’U5| - - ':fl'|5|[|:]
Tl isoll ssnpreming 248 744 1% 204 4,042
Rasation chnge/|oedit] |05 Bl T 2400 1783 k6] 4144
L5 samings S078 1,551 8254 {2415) 12471

[] It romnk rassinisn b s bisoi posdand 1o amend or ronsnclions within segmants thatwiars peoton Sy reporied s intorsegmont nsisnin, and w2a vems
[B] lpcriresinthoonies comires Property, plant end equpreant (34,572 milon) and htangbio arets (5203 silion)
] Sme Mais B
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4 — SEGMEMT INFORMATION continusd

Recondliation of CC5 earnings te income for the peried

3 milkasin
Ay i} vl
!:l:Emur_uinp o ) 1 15827 24,364 12,471
Caniweand et ol a,*aphae.urlfudur“-h:
Purchasos FH4 15594 1,253
Taxation 194} & (349
Share of predit of jomt ventures ond asochites 15 {15} 1
&0 | 4541} D
Incscarea fow tha paricd 146 4050 2L 13,415
Information by geographical areqis as folows:
2019
% millon
A,
Clceorea, Clthes
Buwrope Ahica LAET) Amanicas Total
Third-pearty severme, by origen P8,455 [A) 179014 (8] B3 22 23,204 A4 577
|||PM9|,JM|1\.M;_p|MI-n phavt i d squpeant, polint el e
ond mssocictes al Decembas 31 43,242 [C) e 7Faz &IOS St H44 4,643
2018
¥ milkan
L
Clessirna, Cltlwe
[‘p.||A1)A Ao LIRA Ao Task il
Thiid-par by msysnies, lry colign VI SR ) 152 714 &) BRETA PERIT ARE, 3G
Inbomgibla assets, propsaty, plant ond aquipeant, jeint wenbures
and gssociotes at December 31 A7 ] 1727 50435 5674 FFEO0
[4] ncludes 354,659 milion thatariginated from the L
E] hdudes million thatorigirated from Siegopore
|22 ndudes 33885 millon located in the UE
07
§ million
Axia,
Chomania, Dot
Furopa Alrica LisA Amoricas Tatal
Third party reverue, by cmiggim [LEVETE | 114 663 |B] s 554 23083 05179
Intangible asssts, propoty, plant ond equipeent, joint ventures
and msociabas ol Decabar T 41 414 [] 132,345 55,508 SR 7R AR

|&] Indudes $48 37 0mil oo that orkgnated om the LE
|E] lncudes $52044 millicn thator knated fram Sngapore
[62 Inchudas 322 734 milion locoted in the 15
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5 — INTEREST AND OTHER INCOME

Fwillion

2009 2048 27

Interest income bis'ad 772 &7
Dividesnd incomnes fhreser inw it i by ts) 23 104 375
et b soby e omed poseouistion o non-caiirant st ord bushvissas 2509 3265 14400
Mt loraign axchanga gains,Jkassash on finandng ackivitias 5 {174 A5
Cthae 179 104 227
Torad 3,425 4071 2464

In 201%, net gains on sale of non-current assets and businesses arose mainly in respect of gains an the sale of Upstream assets in the USA and Denmark,
o well as Densratrearn assets in Saudl Arabia ond China and Integrated Gas assets in Australia

In 2008, net gains on sale of non.curment assets and businesses arose mainly in respect of gains on the sale of integrated Gas assats in Thailand,
Malaysia, Sman and Mew Zealond, os well as Upstream assets in lrag and Malaysia and o Downsiream divestment in Angenting, partly offsst by
o charga related to the dispasal of our Upstream assats in Irelond.

In 2017, net gaina on sole of non-current assets and businesses arose mainly in respect of gaina on the sale of Upstream assets in the UK and the USA

s wll s Downstream assets in Australio and Soudi Arabia, partly offset by aloss on the Motiva fronsoction. Met foreign exchonge losses on finencing
activities in 2017 inchedes a chargs of $545 million from the releass of cumidative curmency translation differsnces following the restructuring of funding
for our Morth Americo businasses,

6 - INTEREST EXPENSE

& illicn

2HY 2048 207

Tt il necunnesed el sinelin -'.h\lgrb 4502 [AF 3,550 3448
Lase: inkarast capfaksed |75 [#75) {622
Cthor ot |oesss o foir valua hedges of debt 132 3] 14
Accrelion mpenss 18 w2 12
Tokal A 400 3,745 4042

[A] Inchedea $ 2182 milbon of nisrsstacpanses rebotad bofease of which 31157 miion related lothose leases which Formerdy would hove been clasahied o permting leaves [ses Nota 3|

The rate opplied in determining the amount of interest copitalised in 2017 was 4.5% (2018: 4.0%; 2017 3.0%]. The rate increass in 2015 was mainfy
drriven by the weighted average rate for leases recognised upan the adoption of IFRS 16 (eases (see Maote 3]

7 - INTAMNGIBLE ASSETS
2019
3 mallicn
LS off ok
anl sales
Croodwill conbrocks Cithear Testal
Comt
M lormuary | 14,338 10,345 6,392 RS
Akt &7 - S 1,260
Soibas, retiraments ard othar movsmaent s [ {154) i3 1323
Curnency ranshation difforonces 7 10 17
Al Diecsnbaer 71 14072 F2N &850 32050
Depreciation, depletion and amotiation, inckideg impaiments
At farary | 622 3,293 3,504 7500
Chage bor the yen 5 a7s as4 1 3465
Sualss, peliraments and olber mowmsnts i {155 72 {328
Clrreney ronshation dftaren e 12 5 ) n
At Decombier 71 FE 4,004 3,782 # 554
Camying amount ol December 11 14205 &, 308 23 484
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7 — INTAMGIBLE ASSETS confinusd

2018
Fmilkban
MG o fraka
and salas
Gl el Clthes Tkl
Cont
Al larasary | 14154 10429 & 1 J0s89
Additions aa = o QU0
Salecy, retimeamients and cthir mossments |5 (2] {253} [0
Currency tronslotion diferences 173 204 L]
At Docomber 31 14534 0,385 6392 95
Drepuesciation, dopletion and amorteaton, inchading impoiments
At Jarusary 1 497 2432 1505 4,509
Thorge for the o 173 025 kil 1444
Saalvs, retmemets and ol mossmenls il [T | 2754 (360h
Curvency fronsl ation differsncas &4 - {Hah {10
At Decomber 31 a2 373 1,504 A508
Lo amsund of Discembee 31 13,714 772 27 23,584

Goodwill at December 31, 2019, principally related te the acquistion of BG Group plein 2014, allecated 1o Integrated Gas (§4,897 millicn)
and Upstream {$5 67 million] at the operating segment level, and to Pennzal-Guaker State Company {$160% milion], a lubricants business in the
Diownatrean segmeant based largely in Marth America. Information on annual impairment tasting is included in Mota 8

8 - PROPERTY, PLANT AND EGUIPMENT

2019
§ milkon
cncitioi ared prachiction .
E'E:J’I‘il.l'l - Mmmnﬁi
and ealudtion Frodudion distribation Cither Tetal
Cent
Al Jarsary | {as previously published) 21081 230381 o1 235 22 0400 444 837
npact cd IFLS 16 4] : g7 4,457 474 15,558
AL Jansary | {as revised] ikl i Ly a0 26246 450,595
Additicns 2650 11,374 1045 A)45 28,123
Selwes, post it ained et ossbiments {5,442 {1,253 {3683 (i) [ 20834}
Currency translotion diflerencas 198 1293 {159 124 1475
At Decembes 31 18,504 204 666 104 517 20,041 430140
qumc-ki:im_, dopledion nmhnwm-:.mm. im&kir\«; it
A frasary 1 3.7 131,492 448 11 845 19 A2
{hargefor tha yaar 1096 1926 5742 1,573 PRy
fales, retivements ond other moyemaonts [EE (15,567} [2 961 {457} {12425
Cawreercy trorlation dleremoss o7 829 {167 2 e
A Do 11 LR P& D00 AR 11429 200
Cormying amount ok Diec embesr 31 14,586 150366 55945 17452 23R 349

[&] Sms Moke 3
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2018

§ wellics

Expdosration and production Fcmdiachabag,

Explomtion ruppdy and
and eyaluation Production distritaicn Orther Testeal
At Jorwaary | 22,510 2250 A6 R4n 22355 A2406%9
Additions 3,514 12 5% & 438 1,594 24 142
Sales, rotiraments and other movement s (4,443} (19,6435 (567 a4k 25,567
Carsenicy tromshation difetsncees (4104 14828, 11, 484) 105 [k
A Do 1 Al M0 by el 2040 414807

Dopraciation, daplation and amoetiation, inckiding impaiments

At borary | 060 137,525 A4 483 140,621 97680
Charge b thes e |57 14,55 400 1085 20467
Schos, ratiraments and ator movemants Jani) {19413 11,453} [7Eah (22041
Currency romslation dfferences {18&4 (2753 1913 |45 [, 3445
Al Descsandaes 71 3,287 131,892 46,718 485 171442
Camrying ampunt o December 31 17,5 1di3 415 45,07 11,575 723075

Sales, retirernants and other movements in 2019 related to sales of Shell's 34 8% non.operating interast in the Danish Underground Consortium,
its 0% intarest in the SA5REF joint venture in Saudi Arabio and its 22 45% non-operaling interast in the CoesarTonga ossetin the Gulfof Maxico

The carrying ameunt of property, plant and equipment ot December 31, 2012, induded $27, 779 million {2018: §33 451 million) of assets under
construction. This amaount sxcludes exploration and evaluation assets. The carrying amount at December 31, 201% alsoincludad $1,401 milion of azssats
dossified as held for sole (2008 $705 million}

The carrying ameunt of exploration and production assets ot December 31, 2019, induded rights and concessions in respect of proved and unpraved
prapertiss of §14,255 million [2018: $15 860 million). Exploration and evaluation assets principally comprise rights and concaessions in respect of
unproved properties and capitalised exploration drilling costs

The corrying amount of assets of December 31, 2012 for which an alternative reserves bose wos applied in the calculation of the deprecatian charge
{sae Mate 24), was §17°3 million {2018: $5,838 million) IFna alternative reserves base had been used, the pre-tax depraciation charge for the year
anded Decembaer 31, 2009 would have been $77 million higher 2018: $1003 million, 2017 $5,558 million}

Contractud commitments for the purchase and lease of property, plant and equipment ot December 31, 2019, amounted 1o $5,512 mifkon
In 2018, the contrachual commitments for the purchase of property, plont and equipment amounted to $4 783 million
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| Financial Statements

' NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS continued

8 - PROPERTY, PLANT AND EQUIPMENT conlinuac
Within property, plant and equipment the following ameunts relate o laases

Right-of-use assats
% millon
Esploration and production
Monutacthring,
Esplaration and aupply and
avaliation Praschuction distribaiti e Cithea Tt
Cost
At Faniatry | s ool b kahesd : 11,508 4259 ] 16,55
Inpaod of IFRS 1o [A] - 4 871 & A5 4,27 15,554
At Jarsary 1 {as revised| 14,479 10,718 a7 azl4
Aclditicn 3 v T124 HF 4710
Sales, raticanents and cther mosmants - N.aa7} [248) {157} {22393
Cumeensy tromslotion dfersmons = r = {1y =
At Docombar 31 5 15,43 13,574 5759 34,551
Drpmq."nxim. depdestion and amorsolion, ir&"\.ﬂlll-,g impanments
A Janisary | - 8208 e S 6 S
Thorge for tho oo 1432 1855 Al A 150
Sales, retmemierts and ofher moceneents - 18.0e0) 30 (124} |1, 245
Cumeney tronslotion dbterences . n | . 12
At Dacomb 3 5,761 2534 1164 Faal
Cormyineg amount ok Do embes 38 5 52 10438 o 55 244090
[£] Upda endincluding 2018, 2k lrecconised leass amets ond liohiites thot wera clamilied ssfinance leaser under 145 17 [aos e e Mok 3
Impairments
§ milkon
A 2018 2007
Impaimant kosses [4]
[A{ﬂmuliﬂ\l:uﬂplclducliqn 2083 1 4167
Mandacturing, al,ppl:,- anel distrbustion 454 44 s
Uithad 2 ) K
Tatal 3439 1515 4 572
Impoimment resessal [A]
Egelesnatican and production = 1,245 &15
Mandocuring, supply and distribution 190 -
Tertaal 190 1,245 415

[4] e bots 4

Impairment lasses in 2019 were mainly triggered by the revision to Shall’s long-berm oil and gas price cutlook and change to future capital expendinre
plans. The impairment losses related primarily to Upstream shale and deep-water properties in Marth and South Amenica, in Integrated Gas to
properties in Austrafia and in Downstream to the refining portfolio. Impairment losses in 2018 were mainly in Upstream, and principally related to the
disposal of Shell’s intereats in Morway and reland and related 1o assets in the Gulf of Mexico. Impainment reversals in 2018 were mainly related 1o
assets in Marth America. Impairent |esses in 2017 wene maoinly in Upstream, and prindpally related to the digpesd of interests in Canada and interests
in Ireland dassified as held for sale.

Fior impainment tasting purposes, the respective canrying amounts of property, plant and equipment and intangible assets were comparad with thair
vahuein use. Cash few projections used in the determination of value in we were made using management’s farecats of commedity prices, market
supply and demand, potential costs assodated with operational GHG emissions, praduct margins including forecast refining margins and expectad
production volumes (ses Mote 24}, These cash flows were adjusted for the risks specific to the assets, and therefors thess risks wera notincluded in the
datermination of the discount rate applied Tha nominad pra-tax rats applied in 2019 wis &% (2008 6%, 2017 &%)
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Ol and ges price asumplicns applied for impaiment testing are reviewsd and, whers necessary, adjusted on o penodic bads. Reviews nclude
comparison with available market data and forecasts that reflect developments in demand such as globd sconomic growth, technclogy efficiancy,
policy measures and, in supply, consideration of investment and resource potential, cost of development of new supply, and behaviour of major rescunce
hicddars. The near-term commodity price assumptions applied in impairment testing in 2019 wera as follows:

Commaodity price assumptions [A]

2020 2021 2022
Bront aruda il {$/5} 80 &0 &0
Hmu:,rHl.b||u|.|.||r1|gru|'$\,-"MMEll.|:| 275 275 300

(4] Mhaney of the day

For periads after 2022, the real terms long-term price assumptions applied were $60 per barrd [/B] {2018 $70/b after 2021} for Brent crude of and
$3.00 per million British thermal wnits (/MMBL) {2018 $3 50/MMEB after 2021] for Henry Hub natural gos

Capitalised exploration drilling costa

$I|I||'"-|

2l 248 HH7

Al |y 1 L4229 4981 AN
Aclditions prencling e n;-:kn-u.l'pcm-ni TasETR 2035 2,588 B0
A chargud Lo sepems {1.219] {447 (B
Raclassitications to produdive walls on detcaminotion of provd rosorvas {1.455) 246l {1 ]
b mowsmsnts 124 [30n 154
A Discmbaes 11 08 Ly 7l
Fragmts Wil

P e & milkion Flumber £ mallicn

Botweaon | and 5 yeos 45 s 150 xnz
Bastuiaseary . canecd 10 s 10 il 74 | 746
Batweaan 11 and 15 yeors | 23 23 495
Hatweoon 16 and 20 yoors 2 i5
Tatal [21¢] 43490 25 4393

Exploration drilling costs copitalised for periads greater than ane year ot Decembaer 31, 2019 analysed according to the most recent year of activity,
are presanted in the table above. They comprise $284 million relating to fve projects whers drilling octivites wers under way or firmly plarned for
the fulure, and $4,10F milion relating 1o 55 projects awaiting development cancepls

9 = JOINT VENTURES AMD ASSOCIATES

Shell share of comprehensive income of joint ventures and associates

$ mallicn
2019 2018 2007
Jazint Jesirt Jesint
wenbures  Assooales Testud werlires  Assoobes Tedal werdiges Aokl Testual
Incom for the pariod ] 2 411 AA04 07 2799 4108 2 21z 4725
Oher comprehonsive
{lcas| fincome For the period [H2p | 174] 172 n 182 164 & (]
Comprohonshee income for the peiod 1039 2491 3,530 [ 2810 A4 289 2266 2)29 4395
Carryling ameunt of interests in jolnt ventures and associates
$milhon
D A1, HHAD D 30, 2088
boint boira
vanhaes  Associoles lestad wenhaes  Associatbes Testil
HHot asals 13,426 RaE2 22 H04 I4, 263 LREE 25329
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS continued

9 - JOINT VENTURES AMD ASSDCIATES contrusc

Transactions with joint ventures and asseciates

3 millicn

J0l% A8 2007

Soknond chorgelo ot e anianoides: SR 4 W
Prarchuees th-!]uﬁh'nﬂ:ilﬂt varduires gyl asseaatas 0573 n2A2 TARD

Thesa transactions principally comprise sales and purchases of goods and services in the ordinary course of business. Related balances cutstanding ot
Decamber 231, 2019, and 2018, are presented in Motes 11 and 15

Other arrangements in respect of joint ventures and associates

$ milbon
Dac 81,2019 Decdl 2B

Commitment s to meke purchmss s from joink veniues and arsocates [ A] 2T 1823 [B]
Coammtmnnts R prewcde delst of souity Furding Lo feint vt mo assodataes BR7 6IR

oim jont venunes and assaciotes mam by reda e b conroct asaccited with UG procesing fees ond tronsporiaton copocity Shal has cther purchase
abl gotony relobed o joi brenun 4 a: thot are ot loed o deterninckio ond ar cpaly inendad o be rascid in o shor peried of trve thicugh sales ag resmen st thid partss
T include kang 2er ond palural gas pardhass comminen b o d come beants b purchass refined produsts o crude al atnerbetprces

[B] e et ] itz ovn raman 2z of $564 milkon

|4 Corsmmments wmaks purchas

10 — INVESTMENTS IN SECURITIES

Imvestment in securities

5 million
Diec] 2009 Dec 31, 2018
Evpuity sncamities 1437 1823
Eepity secairiss al Fﬂirwﬂmﬂma;‘]h othyer comproh endive income | 417 | B2
[eht sancairitin: (e 1251
[robd securitios ot omortised cost '|| ki
[ralat ecaurition ol [otie wobue theough other comprehensive incoms ]_Dﬂttl. 33
Dbt secanitins ot foir v theeugh profit and loss 455 o0
Tatal 25 3074
Atlainvahue
M,nrlsmm||.wrdarm‘.r-ctnp{ir.as in active markeds for identical assets 175 1873
Maawured using predominonthy unchservable inputs 1,253 1,194
Testal 257 A
Al sl n il
Tetal A F074

Equity sacurities ot December 31, 2019, prncipally comprisad intarests below 5%, in various investments. Debt seaurities principally comprised a
portholio required to be hald by the Company's interndl insurance entities as security for their activities

Investments in securities measured using predominantly unobservable inputs [A]

1 milkon

2019 2018

At Loy | 1% I.268
{leasas] A hharm:m\]{im‘]imﬁm compaaharc v ome 43 22
Uither movemesnls Moz [ 287y
A1 Docveiba 1 1,253 1193

[#] Based omexpacied dividend fhow, adjused for country aed other risks o oppropriate and dicountisd bo their presant vebes
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1T- TRADE AND OTHER RECEIVABLES

$welhon
g 1, HONS Drae 31, 2088
Current Mon-current {Lurrent Mon-aurent

Trachs rocmiviables b [ - 2754

lacsi recsivablas 4] 213 1,524

Cber recerables [A] el 4,009 B541 4823
Ameounits due from jomt ventures ond ausociabes 92 1078 ez 1J83
Frepenymesnts mnd dedegred dsngen 4282 1440 58,1255 1B20
Tetal 41 414 B85 42 4% SHIE

A In 2082 Lease recarvobles’ ware inchodad i Cihar rezsvalbled
The: fair value of financial assets inchaded abowe approximates the carrying amount and was determined from predeminantly unobservable inputs

Other receivables ot Decembar 31, 2009, inchide receivables fom certain governments in their copacity as joint arrengement partnars, of §1 209 million
{2018: 81,449 million) after provisions for impairments, that are cverdue in part or in full, Recoverability and timing thereof is subject to uncertainty,
hewever, the ulimate risk of defoult on the carrying ameunt is considerad to be low. Other receivables alsainclude income tox and ather tax receivables
{sme Pate 18]

Frosisions for impairments deducted from trade and other morivables amounted to $64% million ot December 31, 2019 {2008 $750 million)

Shell uses o provisien matrix o calaulote sxpected eradit losse ["ECL%) far tade receivablas. The provsion mabrix is initially basad on Shell's hivoneal
ehiseryed default rates. Shell caleulates the ECL 1o adjust the historical credil loss experienced with ferwardesking nformation. The ECL ol December
31, 20019 is 383 wilion (2018: §23 million] which represents 0.08%.0 27% of all trade receivables

Aloas allwance pravision of §193 milicn (2018: $243 million] was sstoblished, in addiion 1o ol other impairmants to trade receivalles as at
December 31, 2019, that are cutside of the provisian matrix caloulations

Lease receivables
Lensa contracts whera Shell is the lassor are dassified as finence lease or operating lease. Recsivablas for lease contracts dassified as inance
|ezeas are as follows

Finance lease

% mallicn

Di: 21, 2009

Loz= than one yeor 05
Bastwsain 1 v Sopeors 053
Syamms and later L
ool undescouried |»1:—ap1,‘|nm!> raceivabla 2L
Ureamed financa income 536
et wrvmsbeesi w thes e 174

In additian at December 31, 2009, Shellis entitled to contractual payments under operating leases of 344 million.
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Financial Statements

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS continued

12 - INVENTORIES

$ ||'|IL"||
Dac 31, 2019 Dine 31, 2010
il g and chemicok T a54 19 514
Wl onrioks 1417 1404
fostal 2410071 207
Inventories ot December 3, 2019 include write-downs to net realisable value of $544 million (2014 $1,473 million].
13 - CASH AND CASH EQUIVALENTS
§ milkion
Docdl 2009 Dec 3, 2008
Cosh 4158 4 (34
Shintdaem bank deposts 265 3,455
Mooy markat lunds, reverss regos and other cash saquivalents (| e 19053
Tatal 18055 26,741

Irncluded n Dq:h and cash cquim|en!: al Dcu:u'nl:mr 31, 20% were amounts I.Db:luing 543F millicn (20028 443 rillian as r:wsu:c” !-I.hjzlﬂ lo currency
conlrols or other legal restrictions. Information about credit rigk is presented in Mote 19

14 - DEBT AND LEASE ARRANGEMENTS

DEBT
Debt
§ milkion
Dhe 31, 2000 Dlec: 31, 2014
[abe kst
{emichicling |mzecdisdirng
| Leszein booss Finance s
lichilitie= kabikties [4] Total halslitin:] liabiliies Tokol
Shortdeam dekd A2 - 22 493 - 493
Leangy-tarm dabe due within | yaar 6,144 4558 [ T 1,0 @00
Current debst 1108 4 556 15064 a2 102 141134
[TRS—— 55779 25,501 BI, 260 51,084 13004 s 70
Tatal 45887 057 424 G279 14,034 Fh 524
4] See Hoks 3
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Mat dabt

$millicn

Derivative  Cosh and cash

Currant Plan-corrant lineaneinl adjidvalants
ekt et wekmimants  [se Meta 1) it dedst
AL Jamuarny 1|, 2082 [as proviowsly published) 1134 i B0 {1345) 2 7l {51,428
ko of IFRS 14 [4] 12312 (13,F25) [ 157
AL by 1, 2080 v T 2 T 7 I I 7
Cash o 1,333 7269 351 (BA10] 15,3951
lsse addiions 1571) 3,547 (4,511
Cither movemants [B] N 455 f17e 453 11821
Cuaroray traavebation dillspanerc ard Borsion sshorge gl loaes] s 92 [T 124 T
t Drcamber 3, 2019 115.064] {1,380 (7ad) 1,055 {F9095
At Joruany 1, 2048 N, 7%5) (73BT (591 0502 a5
Cash Fow 10592 12418 44 4470 15298
Financa boese addilions 151§ (453 Edue]
Cnbar mosvamants (B339 9270 {261) ] 70
Curranecy rarebation differences ond Forsign exchaongs gains losses| 259 FHO [ty {47 [14%
At Docenboer 3|, 2008 [10)34) s 400 [1345) 26,74 {50,428

F] Saar B ot 2
LB] ' Crhermomments inchades 51,618 milliorrelaing to existing leoses énterad into on bahalf of certain jant oparobione

Management’s financial strategy is to manage Shell's assats and liabiities with the aim that, across the business cyde, ‘oash in’ at least equals ‘cash cut”
whils maintaining o strong balance sheet.

Gearing is a key measure of Shel s capital structure ond is defined as net debt as a percantage of total copital. Met debtis defined as te sum of current
and nen-current debd, bess cash and cash aquivalents, adusted For the firvalue of derivative financial instruments used to hadge foreign sschange and
interest rate risks relating o debt, and assodated collateral balances. Across the business cycle, management aims toretum to a gearing level within
ranga of 15%-25%.

Gearing
$iridhii i i ks
Dacdl, 2089 Dhac 2, 2000 [A]
Tt dabt Fo0T Az
Totad sty o444 X072 514
Totol cxopital 249 5546 251042
Craating 2 (B 0%

(4] Shell used the modified retrospective banstion medhod lor mplementing FRS 16 [eases {se Flote 3] Compamtve inbormation was not resiated, and continues tolre presenbed oz previoudy
eported undee 18517 Lomia
[E] thmaringincramed i0 29 3%, ot December 51, 1008 comparable v £ 0% on on LA | Pbads (2010 30.3%)

Management's pricrities for applying Shell’s cash are the servicing and reduction of debt commitments, payment of dividends, follawed by a balance
aof capital investment and share buybodks, Management's policy is to grow the ddllar dividend through time, in line with its view of Shell 5 underying
eamings and cash fow

Shell has access to international debit capital markets via bve commercial paper [“CP*) programmes, a Eure rmedium-erm note [*EMTM?| programme
and 0 US universal shelf{*US shelf"] regisiration, lssuances under the CF programmes are supported by o committed credit fagkty and cash

Shell Annwal Report and Accounts 2019 217




| Financial Statements

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS continued

14 - DEBT AND LEASE ARRANGEMENTS confinued

Borrowing facilities and emounts undrawn

& milkon

Fuicibby At unsdvoam

Dhee A1, HHQ [Bac 31, 2018 Diae 31 2009 Diae: 31, 200

CP prowgpammes 20,00y 20,000 15,4100 20000
ERATH o AT vtk es] urthrie [ RN [SF
L5 shelf registraion uriiated unbimitad 148 R
Commitbed crodi boclities 16 MY 40 1000 a.840

Under the CF pragrammes, Shell can issue debt of up to $10 billion with matuities net exceeding 270 days and $10 bifllan with maturities not
axceeding 397 days. The EMTH programme i updated sach year, mesl recently in Juy 2019 In 2019, debl issued under this programme amounted

to §3 billion {2018: $nél) The US shelf registration provides Shel with the flawhility bo issue debt sscunities, ordinary shares, preferred shares and
warrants. The registration is updated every three years and was last updated in December 2017, During 2019, debt totalling $4 billion (2018 $3 bifon)
wias issued under the registration. On Cecember 13, 2019, Shell entered into $10 billion revohing credit facilities, which in anticipation of the UBOR
reform {iee Mate 28], were linked to the new Secured Ovemnight Financing Rate {*SOFR”). Under the terms of the faclities, the UBOR interest rate will be
raplacad by SOFR s sarly as the first anniversary of the signing date of thasa revalving credit facilities. The committed cradit facilities are available ot
pre-agresd marging, with $2 bdlion expiring in 2020 and $& billion ssxpiring in 2024. Each facility includes two one-year axtension aptions at the
discration of each landar. The tarms ond availability are not conditional on Shel's finandal ratics nor its fnancial cedit ratings. The interast and

fees paid on both facilities are linked to Shell’s progress towards reaching its shortterm Met Carbon Footprintintensity targat.

In addition, cther subsidiaries have access to undrawn short4erm bank facilities tobaling $2, 784 million ot December 31, 2019 (2018 $3,035 million]

Tha following tables compare contractual cash fows for debt exduding laase liabilities at December 31, with the carrying amcount in the Conscfidated
Balance Sheet. Contractual amecunts reflect the affects of changes in forsign suchangs rates; differences from carrying amounts reflact the effects of
discounting, premiums and, whare fair valee hedge accounting is applied, fair vales adjustments. Intersst is estimated assuning intsrest rates applicable
toﬂvm':dblq rate dull:n‘ remain corstant and there is no change in aggregate principal amounts of debt other than repayment at scheduled maturity, as
refected in the table

09
§ milbon
Comtraciyinl pspments
B Bestiprsey Bestrarenia Chllesrsna
Eesss than 1 ond 2 Biatvnon Jond 4 dand 5 5 yoors from conmying Crorying
| yoor yoars 2and 3 wears ymar and lator Tatal amount omount
Commeaciol paps 3390 - - - - - 3390 34 3152
Bonds. 5900 4971 4302 4,326 200 383%  a000d a4 0T
Bank and other bomowings A5 425 56 7l 15 412 1,834 |B3H
Tosboal {enncduliveg intesrast) 10,149 5304 4440 4397 2106 IR715 45,24 G5 45,887
Interost 1665 S50 | 430 1357 1263 14,518 292
2018
$ millon
Conbradual poymonts
Bty Bestivssens Bestwrren CHilestesnee
Lerss than 1and 2 Batvwoon Fand 4 dand 5 5 yomrs from camying Comrying
|}.'m.r YOO 2and 3 o YOO and kater Tatal e ok omount
Banhs 8143 5500 4003 4,458 422 331462 A0 RER 161 &) 148
Pk ared cthar borrossings 945 49 209 r I a0 | 25 - | 75
Total {esduding interest) S0 5939 5202 4,508 4,339 33,54 a2 517 18] 62,798
Interost 1780 1,555 1426 1,319 1,244 14,40 A 730
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Interast rate sweps have been enterad into against certain fixed rate dabt affectng the efective interaat rate on these balances (see Mote 19 The fair
value of debt excluding lease liabiliies at Decembar 31, 2019, was 371,163 million [2018: $54, 708 milion), mainly determined from the prices quated
for thase securities.

LEASE ARRANGEMENTS

From January 1, 2019 leases are recognised as a right-ofuse asset (sae Mote ) and a corespanding lickility at the date which the laase assetis
avaitable for the use by Shall {see Mote 3| Leose liobiliies are secured on the leased assets. Shell hos lease contracts in Upstream and htegrated
Guas for oating production storage and offfoading units, subsea squipment, power generation for drilling and ancillary equipment, service vessels,

LMG vessals and lond and buildings; in Downstream, principally for tankers, storage capacity and retad sites; and in Corporate, prncipally for land
and buildings

Lease expenses not included in the measurement of lease liability

$ enilicn

e

Fafp:ml:wl[:m:l_glr.! sl'ml'l. lo.lﬂ:l lemes ) 33-1
Exipraseevis ralifling fe variobils lsass parpaents nat incisded in the baase Rabalio 1041

Thee total cash cutflow in respect of leases representing repayment of prindpal and payment ofinterestin 2019 was $7 866 million, recogrizad in the
Consclidated Staternent of Cash Flows from finanding activities.

The futurs lease payments under leass confracts and the present value of future lease payments ot December 31 by payment date are as folows:

2017

$ million
oevtrectual | ez
lnasa poyments Inbarest liabdities 4]
Lesss then 1 Yoo aar 2238 4055
Babweon 1 and Syearns 17435 414 11,294
S yas and later 21140 P 14787
Tl 44,112 [B] 15,575 B0.537

LA] Gom Pois 2

[B] Fuburs cath cuthows in respect ol sases may differ from lsase bohiltios recagnined due 4o fubrs dactsioes that may ke taken by Shall in remect ol s of beased anseds Thase dacisons may
rexult in vorinbla lsass poynents to ks made. noddiion, Shell may reconmider whather i will seserins axlsndon opbione o temmina o opbiare, whees hulirs moomeideration is natraflactad in
the lenze ligbadiias, Ther isno sxposuns o thess poten ol addtional poymentrin soecess of he recognised leose linbiltiesuntil theee decit ons hinwe bean iooen by Shel

2018
§ million
Olpsrofeg
Firvnes beanen |4 lgems |4 ]
Fugburs Procennt walua

LRI of Duduaras minbmuam Fuliss minivem
loase paymisnks Irtorest loasn [Pyt lease poymiants
Lees: thain 1 Yo 206 1,039 1,022 4 704
Babwaan | and 5oy £a08 4,391 415 k555
S yooes and loter 13,374% 4485 o HET FBal
Tatid Z2nav fiR 14,024 24219

(4] Shell s th v et bar thee ad opion of IFRE 1 Laecns [see Meate ) Conipanaties ifdormiag on o notmskked and conifiuss Lo be presenied o gprevicily
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' NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS continued

15 - TRADE AND OTHER PAYABLES

§ milkan

sz 31, 2007 Dl 31, 2008

Current Flon-ourent Currant Hon-current

Trade payvables 204597 £ 3035 -
Dither payables &350 2400 55997 2413
Amcunts dus bo joing vanturas ond assodataes a2 40 2a51 33
Aol aned debamesd incoma Wro43 242 10 (o o)
Teal 49208 2342 43 B 2715

The fair valse of financial iabiities incuded above approximates the camrying amount and was determined from predominantly unchservable inputs.
Other payables inchede amounts dus ta joint arrangement partners and in respect of other project-ralated ibems.

Information about offsetting, collateral and liguidity risk is prasentad in Mote 19

16 - TAXATION
Taxation charge
$ milkon
parli s 2007
Cunesnt b
Chorge inrespod of axrent ponod 75T 10,415 04
Adfjustimuris in respect of price periods I W a0 {1
Tadal 7 59 10,475 5,591
Crelesimesd tpa:
Resbatirygg bor e coiigineation aned vervensal of temporary dferencss, Lox losses ond aedits 1377 | A3E 4002
Redating bo changesin tns rates and legislation 167} {1571 2004 [A]
Adjuetmerts in respoct of prior periods 147 {4 202
Toal 1,457 1,240 L]
Tostarl teation charga Lol | N5 4605

[] Mk in rapctof the LS Tew Ciste and Joks et

Adjustments in respect of priar perods refate to events in the curent peniod and reflect the effects of changes in rules, facts or other factors compared
with those used in establishing the curent tax position or deferred tax balance in prior periods

Recondiliation c.Fu_pp-li_:;bla tax charge at statutery tax rates to taxation charge

£ mlken
2 2018 2007

Incomea el cra frotion 25485 EhAF 1810

Lesss: share of pecit ol joint wenbres ond assodates {15040 {4, s} |4 225

Incore bed oo iotion ond shoes ol pralit of jord ventures ond asocsales 218481 1515 13905

Applicoble tox charge at sondord stobtory tax ratee 4] T4 T al A i

Adjustmants in respact of prior periods Hds 19 [l

Toix st o | B)

-Fx}z;'n-m-:.—r;; aadu: tikols ferr frn priwesas 1443 1174 m
Drasvscisgydiion rocagaition} of didesyed tax duseds Bas [T} {757}
Incentives lor imvestiment ard developmend [A] | EET] §5467} | 527)
Depmsal: (233 ] el
|ncmum‘l\d:j-.-dw|:mulslmdwd slaluary rabss 152 |28} [RE ]
Chongoes in box rotes ond legislation {67 {157} 2,004
Exchange sata diferencas {4 a1 +0

Oither reconciling items 288 151 {174

lomation chargs 9OsT A5 4,695

[£] Incantives lor rnsstmantand devslepmsnt el uds coedilinnal praferssinl i rates ko oltrackinestrani, ughlten canisd Farseord ke ond copilal ependilurs, ssaimant tax alewames and

reanarch and devlopment L i and mduding 2018, preberenbial bix rakes wers repcied within heappd e b chraige ot dandard dakubory lax ok, Companabve mimbss for

F0H and XAT yeraraclonsdind to confors Wik the currentysar pressnlabian

[B] The b ffact catsgariss have changed o prosids bater imights CompanSve numbers for 2018 and 2007 wees rad oaifiad o caram with the marent yeor pressntnfian
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The weighted average of statutory tax rates was 33% in 2019 {2018: 372 as revised, 2017, 34% as revised). Comparad with 2018, the decraase in the
rate reflacts a higher proportion of samings in the Downstream and Integrated Gas segments, subjact to relatively kower tax rates than samings in the
Upstream segment. In addition, a higher proportion of Integrated Gas income was eamed in counlries with relatively lower statutory tox rates,

Taxes payable
£ milion
Dec 3], 200 D31, 2088
come Laxes 3478 3900
Sutbas toooes, wocedie duses and simibor lavies 3215 3,507
Total aATE 7487
Included in other recaivables ot Decembar 31, 2019 was income tax recaivable of $1, 328 million (2088 $1.042 million] see Mots 11)
2019 - Dofarred fax
$ million
Diecommizsioning Tz bomsen
and gthar  Froperty, plant and cradits Retivamant
Datorred tax asset promisions  and oquipmant  carnod boreard banalits Othear Tl
AL loniany 1, 2089 fas presvoinly puldished) 5902 378 12 1a78 3310 4233 2330
bgonct of BFES 146 {411 - - - 43
At Jouany 1, 2089 fas pavid] 5859 1718 12167 2,140 4,274 29330
(Chorge] Aoredit be incoma 1% [521) jed7y 75 14 {1,215
Currancy ransbatson dill erences 54 & LT (L] 121 o9
Caber 15500 159 52 414 77 7
At Docomber 31, 2019 5,30 1014 1,65 3,480 4,361 P A
Defarrad tax liability
A oy 1, 2089 {as prevsssly published) 2777 11.454) {2.425) {32070
ot of IHES 16 144 - [{EE ] -
AL |ul1ur||:|r'|. 208 s revised) (27 827) {1.674) {Q.Fﬁ‘?l {-'12.{?';.'!'_'
{Chorge] foredit o income {227 44 1571 {238
Curvarey ranskatsen dilf s (129 14 (51 {140y
Cahar 1571 adl (i A4
At Decomber 31, 2019 [ 28,0400 |1.053) (2 {32044
Met deferrad tax liability at December 31, 2019 2798
Deferred tox asset/liohility as presented in the balonce
shaat ot Decarmber 31, 20019
Drefamad tox assat 103 524
Delﬂwcltu.diub‘ily (14,522
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16 - TAXATIOM continusd

2018 - Deferred tax

Fmilkban
Toax bossems onud
Dacommissioning  Property, plont aradits camied Bativarment

Diaf erved tox asset il ol it rmwiu-lﬂ:- ulll|¢qwr.u|w|| lesrweraid benedits Ol Teckid
At Jarmiory |, 200 £ 18 135 13 484 R 4144 31357
{Charge}/aedit tomcome a6 345 {353) T4 ne il
Curreney tronslotion dileeres [I77} 32} {462} %3 {42 B
Other [740) 74 {502} 49 1z {12124
At Docesbar 31 2HE SR02 3,714 L2147 el 14] 4,293 29330
Deferred tax liability
ALy |, 2018 |26, 0} 1742 [2R27} [F0473)
{Chargal/feraditorineoms 1750} 150 240 133
Cumencytronslation difberences A0 4 Bl AL
Clther 475 {1.136a) (74} [F35)
Al Docamber J1, 2008 Faeal] {1.674) (265 GO
Mt deflerred tax llabilty at Decomber 31, 2018 (27404
Daferred tax asset/liability as presentad in tha balancs
shest ot December 31, 2018
Cresfesmescd Lo cinset 12097
[pheemiad tax liakilivy {14 3537}

The presentation in tha balance shaat tokes into consideration the offsatting of defarred tax ossets and deferrad tax liobilities within the some tax
jurisdiction, whare this is parmitted . The cverall deferred tax position in o particulor bax jurisdiction determines if o deferred tax balance related to that
jurisdiction is presented within deferred tox asssts or deferred tax liabilities.

Other movements in defarrad tox assets and lobdities principally relate to acquisitions, sales of non.curment asssts and businesses, and amounts

racognised in other comprehansive incoma

The deferred tax category ‘Other’ primarily incudes defered tax positions in respect of leases, financial assets and liabikties, inventories, intanglle
assats and investmants in subsidiaries, joint ventures and essociates.

The omount of deferred tax ossets dependent on fulure toxable profits not arising from the reversal of existing deferred tax lichiites, and which relate to
b jurisdictions where Shell has suffered o loss in the current or preceding year, was $8,773 milion ot December 31, 2012 (2018 $2579 million]. It is
considared probable based on business forecasts that such profits will be avafioble

Unrecognised taxable temperary differences associaled with undistributed refained samings of investments in subsidiaries, joint ventures and
associates omounted to $6, 356 million ot December 31, 2012 [2018: $3,251 million]. These retained earnings are subject to withholding tax upon
distribution. The increase of the omount compared with 2018 is related 1o o change in the withholding tax legislation, as o result of which a larger
part of the undistributed retained somings will be subject to withhalding tax

Unrecognised deductible temparary differences, unused tax losses and credits carried forward amounted to $33,088 milian ot December 31, 2019
[20H8: $30,010 milian as revisad}including amounts of $24, 295 million (2018 $22 704 million as revisad] that are subject to time lmits for utdisation
of five years or later, or ara not time limited

Furthermore, there are unrecognised |osses for Petroleum Rescurce Rent Tax ["PRRT" 1 in Awstralia. emounting to $38.505 millicn as ot the end of the most
racent PRRT fiscol year [une 30, 2019) In 2018, o portion of the PRRT losses amcunting to $4.200 million was induded in the amount of the
urrecogrisad deductible temporary differences, unused tax losses and credits caried forword, Based on business forecasts ot existing commodity

price levels, and the annudl augmentotion of the urksed PRRT |osses, this amount is sxpected to increass in the near future

222 Shell Annual Repert and Accounts 2017




17 - RETIREMENT BEMEFITS

Retirement benefits are provided through a number of funded and unfunded defined bensfit plans and defined contribution plans, the mast significont
aof which are in the Metharends, UK and U354 Benefits comprise principally pensions; retirement healthcare and life insuronce are also provided in
cartain countries.

Retirament banefit expense
§ million
2009 2048 M7

D] bpedit b

Canrant sarvica o, nel of plon poricipants” contributions 188 | 494 1,500
Irierast expores on obligations 23464 R 2309
Irterest income on plan assets {2251 (2 0ET) {2,009)
Uither 2% (2] {404
Tokod 1,325 458 1,384
Defined contribution plans A28 414 420
Total retirement benehl speme 1753 1878 1815

Retirement beneft expense is presented principally within praduction and manufochuing expenses and selling, distnbution and adménistrative axpenses
in the Consolidated Statement of Income. Intereat income on plan assets is caleuated uing the same rate as thal applied to the rdated definad banefit
chbligations for each plan te determing interest expense

Remeasurements
3 million
2009 2148 MA7
Actuorial gains,flosses) on chligations:
 Dhuesbo cheanges in fivanial asumpisons [4] T 8]84 i4,405)
Chies bir enprasiasines adjustmts 14 232 {258) ar
D bor cheanegas in damegraphic assumpions [C] {75 (R ok
Tokal |11,554) 7,45% {3,525
Bastuwm o plam asede b ssms s hertage] of Inberast iveoime 8,440 [2312] 4542
At ircassrmsnts (1] Ll S0
ool pemsasuramsants {3 10) 521 | 46
[4] Primnriby reloriess o chungesin e dizcount not acmumptons
[E] Emperiar {pratmenks anise from dillsrsnses babyesn tha acmanal courplions meds inimpsctal e yeor and sctual ik omee
(] Prirmariby ralates bnupdaisr i mor oy aoumpdons
Defined benefit plans
$ million
Dac: 31, 2080 D 30, 2048
Obligations 10, 545 {1 BSS)
Pl onsosls Q. B 85803
et Bodilty [3.71%] 53]
Entiremant bonslits in the Comobdoed Bolones Shest:
Mon-carrant assals 4707 0051
HMan-cwrent liabiies (13017 N553)
Curireant lioobalitiee 419 [4451)
Totd [4719) 16053
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17 — RETIREMENT BEMEFITS confinusd

Defined benefit plan obligations

£ millicon, sxeapt wheis mdicoted

i b 2001
Aoweyl [ S
Ciimanl saavion Giml 1,184 1,49
Interast epanso LT 2263
Adtuarial losses ] goinst 11,554 [ 55
Bl proryrwenta 13340 |4, 435
Cthir maovanmsnls 154 {aay
Cumaney ronslation ditferences A5z {308
At Cocombr 3| 103,545 V1856
Comprisineg:
Fundad pareion plins 93,72 HA224
‘Wiighted averoge duration 17 ymom 17 ymars
Lnhurided pransicn phare 4793 4,359
Weightad average durotion 13 e 11 ymars
Oither Lm|u1|:|ndp|:rn SR 4 FH
‘Wit treraigge dhiroticn 14 ymms 12 ywint s

Defined benefit plan assets

3 million, encepl whess indicoted

Sal 200
At Jormany | RS H09 93,243
Rastuim an plan ety in socesshortage] of misrct moonss H460 (2312
Inberest income 2253 2087
Ergdeay i contnbaions 1,462 ECS!
Flan porticipants' contributions 42 47
Benshil prgmwets {2,741} (4123
Cither svaments Mo 02}
Cumency tronslation dilerences 367 {3,800
Al Decembae 31 4B B5B03
Ce Mlhixile:
Tuoted in acive morkets:
Ecpuiins P 24
Credla il o 5k 5%
Boil wskote e ™
Cothor i I
Oithes
Eopities B% %
[hechit socuritias e iy
Eeal sabote 6 &%
Invastensnt funels T %
Crash & ™

Long-term investment strategias of plans are genardly determined by the relevant pension plan trustess wsing a structured asset,ligbility modalling
approach to define the asset mix that bast meets the objectives of aptimising returms within agreed risk levels whie maintaining adequate funding levals.

Emplerver contributions to defined benefit pension plans are based on actuarial valuations in accordance with lecal regulations and are estimated to be

$0.7 billion in 2020
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Significont funding requirements.

= Additional contributians to the Methedands defined banafit pansicn plan would be requirad if the 12-maonth rolling average local lunding percentage
Falls below 105% for six manths or more. At the most recent [2049) funding valwation the loca! inding percantage was above this level;

» There are no set minimaum statutory funding requiremants for the UK plans. Undar an agreement with the trustes of the main UK defined benafit plan,
Shall will provide additional contributicns if the funding position falks balow a certain leval, although this is curmently not anticipated; and

* Under the Pension Protection Act, US pension plans are subject to minimum required contribution levels basad an the lnding position. Mo

contributions are required based on the most recent funding voluation

The principal assumptions applied in determining the present value of defined bensfit obligations and the bases were as follows

* rates ofincreasa in pensionable remuneration, pensions in payment and healthcars costs: historicd experience and managament’s bong-term

expactation

»  discount rates: pravailing long-term A corporate bond yields, chosen to match the currancy ond duration of the relevant cbligation; and
» mortality rates: publishad standard mortality tables for the individual countries concermed adjusted for Shell axperience where statisticolly significant.

The weighted averagss for those assumptions and related sensitivity information at December 31 are presented below. Sensitivity informaticn
indicates by how much the defined banefit cbligations would increase or decrecsa ifa given assumption were to increase or decrease with no

change in other assumphions

% milkion, axcopt whara ndicatod
Efect ol criryg albeemnolive assumrplions

Aamumpiions used Increansfdecdeas) in delined benelit ohligations
Eorge of

P b 2008 crasiiplics e 248
Kote of increare in p-mu-'m:Hn (L Tt ] ks A% io +1% 1l .';'?5] to 2,244 ”. 576 e 1B
Koto of incroose in poreiors in payment 6% 1 5% % o 1% 19541 to 11757 (B, 204} bo 10,104
Rates ool mnctsseases in bavialtheone conts Bl 3% ATt +1% (546 Lo 675 (4100 1> 4785
Discomint rate bor pravion plans 2% 29% SR 158 A0 b [ 1550 D23 e bea| 1200
Dizcount rate for hoathcars plans Ir 4.7 ot +% F0u o [ 55H) S35 bo (434

Expected oge of death bor pesors aged 40 i
M EF yains B yaars 1wt tia -+ yaor {1717 e 1LTEZ {1,536 11 583
Weoman % yoors HY yoors | yearto+] yoeor 631 o | amd {1 438} o 1 476
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18 - DECOMMISSIONING AND OTHER PROVISIONS

& milkan
Dacommissioning
ansd rastorofion loggal  Freironmantal — Redundaney b Tetod
A1 faruary |, 200

Lanrerd [as pt-'mrmh- pq.Hisl‘m.{l s T 244 &7 LBS 3,450
Ionpriset o [FRS 16 [A] : = ; [541) (268 18
Currard [as rovisod] HP5 215 24 Ad] 1547 3341
Mo camrant (s presvionnly prldihesd) |7 57 1247 | 054 A48 147 21,533
It of IFRS B4 4 - - - {1eg) {159 (247}
Mon-currant (s ravisad) 14 kad 1245 | {4 20 1528 21188
17933 14640 1,338 72 3,075 24,557
Adkditicans 425 SBS 229 2 Adh 2244
Amonts charged agmnst provisions (o] i) [2m [acd] (L] |20
Acaetion axpense 44 n la 3 25 &
Dispessals {1,236 [B] 2 (8] - 114 11,2600
Rameausemants and cther movaments 1596 145§ [155] 19 {PRE ] &
Cumrencyiranslation dlerences 156 L] - [%1] 3 149
1085 EL]] (141} [204) [LEE ] B3

Al Cacsmibse 31, 2009
Cammerd 755 & 260 ] - 21
Mon-current 18,264 1185 P34 220 1194 A 799
19,089 LEI L7 al% 2048 24,40

At |1r|ucn}' 1, 200

Carres a7 423 w7 758 1,10 3445
M- eurreant 19,767 1095 12 540 2,504 4964
20,584 1,518 15415 1 350 240
Additions 418 1596 191 535 1070 2410
Aswminls lilul,qu'] uwlﬁl[ﬂwm\i-wn [497] {200 {212 [ S04 [ER7) {2 30K
Acoredion axpana P ¥ Kl 15 4 B52
Disponals 1780 14} il 0 (49 1,85
Réstiveirim vt cainel chesr st [106:35] |47] 1130 347 22 11,730
Cumencytronshation ditferences {481 {10 {2 (L] (LR 12
(2.451) [5d) (167} (359 (4} [3.29%

Al Dacpirbs 31, 2006
Larreot B 213 264 49 LEIS 3459
M can-camrant |F 057 1247 164 A48 1484 2500
7533 140 1338 o5 3,502 25102

heol-ns ey wwes
1 luded in

oo man ral b boansees

y relatad & offics buildmgs &

mting keavs conbracts ol [ecembee 1, 2018 wws derscognizad and mlalsd n
e cescu fkowing redruchring and Fess orancus cperating leom oo

Cangda

Tenc and cthwr prayabi s
The amcunt and timing of sattdemant in respact of thess provigons are uncertain and dependant cn various factors that are not always within

managerent’s control. Reviews of estimated future decommissioning and restoration casts and the discount rate applied are carried out anmeally. The
discount rate applied ot December 31, 2019 was 3% [December 31, 2018 4%} This decrease resulted from the decrease in capital markets rates in 2019

In 2019, there was en increase of $2,241 millicn {2018 $nil] in the decammissianing and resloration provision a3 a result of the change in the disccunt
rate, partly offset by a decreass in the provision resuting from changas in cost estimates of $545 milion [2018: $982 milon), reported within re-
measurements and other mavements

O the decommissioning and restoration provision of December 31, 2019, an estimated $2 849 millien is expacied to be utised within ane to five years,
£2,422 million within six ta 10 years, and tha remaindar in later periods

Oher provisions include amounts recognisad in respect of employes benafits.
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19 - FINANCIAL INSTRUMENTS
Financial instrumants in the Consolidated Balance Sheat indude imestments in sacurities {sas Mote 10}, cosh and cash squivalents (sae Mote 13],
dabi [see Mote | 4} and derivative contracts

Risks
In the normal course of business, finandal instruments of variouws kinds are used for the purposes of managing expesure to interst rate, fareign exchange
ond commodity price movernents

Traasury standards are applicable to all subsidiaries and each subsidiary is required to adopt o treasury palicy consistent with these standards. These
policies cover: financing structurs; interast rabe and forsign suchange risk management: insurance; counterparty risk management; and use of derivative
contracts. Wherever possible, freasury oparations ore carried out through specialist regiond organisations without remowing from each subsidiary the
rasponsibdity to formulate and implamant appropriote reosury polices.

Apart from Forward Forsign sschange contracts o mest known commitmants, the use of dedvative contracts by most subsidiaries is not permitted by
their treqsury policy

Othar than in exceptional coses, the use of mternal derivative contracts is confined 1o specialist trading and central reasry organisations that have
appropriate skills, experience, supervision, control and reporting systems

Shell's oparations axposa it to market, cradit and liquidity risk, as described below:

Market risk
Marat risk is the passitslity that changes in interest rates, forsign exchange rates or the prices of crude off, natural gas, LMG, refined products, chamical
femdstacks, pewer and carbon-smission rights will adversely affect the valus of assets, liabilities or expected fsture cash fows

Interest rate risk

Mot debit is ratsed fram central bemowing programmes, Shell's policy continues b be ta have debd principally dencminated in dallers and 1o mainbain
a largely Roating interest rate expesure profile; however, Shell has isswed a significant ameunt of fixed rate debt in recent years, taking odvantage of
histarically low interest rotes available in debt markets. Az a result, o substantial portion of the debt portfolic ot December 31, 2009, is ot fixed rotes
and this reduces Shell's expasure to the dallar LBOR interest rate {ses Mote ZB)

The: financing of most subsidiaries (s stuctured on o loatingrate basis, and any further interest rate risk management is only applied under sxceptional

arcumstonces.

On the basls of the Eoating-rate net debt position at December 31, 2019 tbath saued and hedged], ond assuming other factors [prindpally foresgn
exchonge rotes and commadity prices) remained constant and that ne further interest rate management action was token, an increase in intenest rotes
af 1% wiould have decreased 2019 income before taxation by $28 million {2018 §37 millon, based an the loating rate pasition at December 31, 2018}

The corrying amounts and maturities of debt and barmowing Facilities are presented in Maote 14, Interest expense is presentadin Mota &

Faraign exchange risk

Mamy of the markets in which Shell eperates are pricad, directly or indirectly, in deflars. As a resdl, the Anctional curmency of meat Integrated Gas and
Upstream entibes and those with sigrificant cress-border business is the dallar. For Dewnatrean entities, the funclional currency is typically the local
currency. {Consequently, Shell is exposed tovarying levels of forsign exchange risk when an entity enters into ransactions thot are not dencminated in
its functional currency, when fareign curency monatary assats and liabilities ars translotad ot the balance sheet date ond 0z a result of holding net
investments in oparations that are not dollarfunctional. Each entity is required to adopt reasury polizies that are designed to measure and manage

its foreign exchange exposdres by reference to its functional currency.

Foreign exchange gains and losses arisein the normal course of basiness from the recognition of receivables and payables and other monstary items
in currencies other than an entity’s functional currency. Foreign exchange risk may abio arisain connection with capital expenditure. For major projacts,
on assessment is mode at the final investment decision stage whether to hedge any resulting exposure.

Assuming other factors [principally interest rates and commodity prices| remained constant and thatna further forsign exchange risk management action
wara taken, a 10% appreciafion against the dcllar ot Decamber 21 of the main curendies o which Shell is amposed would have the following affects

 million

hueus—uf'l:dummu#
in income bhefora tasation Inecraaza i nel assals
e i3 K 2088

168% cappemsation agest the dallar of;

Canadian daollor 197 {40k | 280 1,245
(=T 34 a5 1,227 1190k
Aastralian dollor 554 {losy H35 RIS
Sterling 1544 (4} SH 77
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19 - FINANCIAL INSTRUMENTS confinusd

Tha abowve sansitivity information was caloulated by reference to carrying amaounts of assets and liabiliies ot Decembar 31 anly. The effect on incoma
before taxation arises in connection with monstary balances denominated in currenciss other than an entity’s functional curency; the effect on net
assets anises principally from tha tronslation of aszets and liakdities of entities that are not dollar-functional.

Foreign exchange gains and losses induded in income are presented in Mote 5.

Commadity price risk

Certain subsidiaries have o mandate to trade crude of, natural gas, LNG, refined products, chemical feadstocks, power and corbon-smission rights, and
to use commodity derivative contracts Forwards, futures, swaps and options] as @ means ofmanaging price and tirming risks arising from this rading
activity. In effecting these transactions, the enfities concerned operate within procedures ond pelicies designed to ensure that risks, including those
relating to the defoult of counterparties, are managed within authorised limits

Valus-atsisk {"VAR"} tachriques based on variance/tovariance or Monte Carlo simuation modals are used to make a staistcal assessment of the markst
risk arising from possile fubure chonges in market valuss over o 1-day holding period ond within a #5% conBidence level. The caloulation of potentiof
changes in fair value takes inta account positions, the history of price movements and the cormelation of these price movements. Models are regularly
reviesed against actual foir value movements to ensure integrity is maintoined. The WAR yeorend posiions in respect of commodities taded in active
markats, which are presented in the table below, are coladated on a diversified basis in order to reflect the effect of offsatting risk within combinad porifolics

Velua-atrisk [pra-tax)
$ milbon
Decomber 31, 2019 Docember 31, 2018
Global ol 22 28
st Arvmica gos and porwes 12 n
buregsa goa ard power 5 4
Corbon-semission rights 4 2
Credit risk

Policdes are in place to ensure that sales of products are made to customers with appropriate creditwarthiness. These pelides include detailed credit
anahysis and monitoring of frading partners against counterparty cradit limits. Credit information & regularly shared betwaen business and finance
functions, with dedicated teoms in place to quickly identify and respond to cases of credit detericonation. Miigation measures om defined and
implemented for high-risk business partners and customars, and indude shortensd payment terms, collaterdl or other security posting and vigorous
collactions, In addition, policies limit the amount of cradit exposure to any individual finoncial institution. There are no material concentrations of

cradit risk, with ndividual customers or gecgraphically, and there has been ne significant level of counterparty defaultin recent yaars

Surphus cosh is invasted in a rangs of short-dated. secure and liquid instruments incheding short-tarm bank dapasits, money market funds, reverse rapos
and simdar instrumants. The portfolic of these investments is diversified to avoid cancantrating risk in any one instrument, country or counterparty,
Managemant monitars the investmants regularly and adjusts the investment partfolic in light of new market informaticn whers necessary b snsure
credil risk is effectively diversified.

In cemmodity krading, counterparty cradit risk is menaged within o ramework of credit imits with ulilisation being regularly reviewed. Credit risk
axposure is monitored and the acceplable level & determined by a cradit committes, Credit checks ore performed by o department independent of
traders, and are undertaken before contractud commitment Where appropriale, netling amangements, credd insurance, prepayments and collateral
are used 1o manage spedfic ridks.

Shell routinely enters inte offsetting, master netiing and simiar armangements with rading and ather counterparties b manage credit risk, Where there s
a legally enforceable right of affsat under such arrangements and Shell has the intention to settle on a net basis or redlise the asset and settie the liability

il tameouly, the net aaset or liability is recognised in the Concfidated Balance Sheet, otherwise assets and liabilites are presented grass. These
amounls, a5 presented nel and grass within trade and other recetvables, rade and other payables and dedvative financial instruments in the
Consalidated Balance Sheel ot December 31, were as ellows

019

5 il
Amvunks oflsel Amwants not of et

Caross amouns Amounts et amourts Cash collateral  Tither oltvsting st
biedore ollsel albwet an presenbed  reosied pladged mstruments s

Pk
‘Within rade receivables 13,82 BO7S o Hds LT &} A 51
“Within darivotive Bl instrments 12595 AHG SAES an 2262 2093

Lottt

‘Within rade payables 13,335 G029 4,30 1 10 4,154
‘Within derivative finondal instrumenits 12,355 7253 sz Al 2262 2134
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2018

§ wellics

Amounts obisot Amounts ot offset

s omourts Aot s et omounts Cosh collateral — Oither ollsslting
bedore cfzaa citfsat as prasanted  recaivad,pladged msErTL S et cmnoumts
Wit hdin breis pecsdvlad o 124597 8,240 435 &2 221 4075
Weithin dosivotive financiol ndrumants 12323 &353 5970 437 2653 ZERG

liabilties:

Weithin L parpbie 1293 g,264 4447 il 221 4240
Within o caivative financial indrumants 1223 5044 Alad 115 2453 34015

Amounts not offset principally relate to contracts where the intention to setle on o net basis was not clearly estoblished ot December 31.

The carrying amcunt of financial assets pledged as collateral for liabilities or confingent liabilities ot Decamber 31, 2019, presented within rade and
other raceivables, was $1, 948 milion (2018; $3,094 milion). The carrying ameunt of collateral held ot December 31, 2017, presanted within rade and
ather payables, was $718 million {2018: $555 million]. Collateral mainky relates ta initial margins held with commadity axchanges and over-the-counter
counterparty variation margins. Some derivative contracts are fully cash collateralised, thereby aliminating both counterparty risk and the Group's own
nen-parformance risk

Ligpuidity risk

Liquickity risk is the risk that suitchle scurces of funding for Shell’s business activities may not be available. Management believes that it has access to
sufficient debt funding sources (zapital markets|. and to undrawn committed barrowing focilities to meet foressadble raquirements. Information about
berrowing Facilfies is presented in Mote 14

DERIVATIVE CONTRACTS AMD HEDGES

Derivative contracts are used prancipally as hedging instruments, howevar, because hedge accounting is not always applied, movements in the carrying
arnounts of dervative contracts that are recogrised in incame are not ahways matched in the same periad by tha racagniticn of the income effects ofthe
ralated hedged items

Carrying amounts, moturities ond hedges
The camrying amounts of derivative contracts ot December 31, dasignated and not designated as hedging instruments for hedge accounting purposas,
woare s fellaws

2019
% millicn
Aeasels Livabsditivs
et Mot
Deonbigrvidieedl delgnented Tkl Dasignatad l|$alul-||0'| Teatuil et
Interoat raba syraps 27 i P LS e 24 L] 177
Forveard foreign axchangs conbsads 7 35 243 2 a0 an B}
Clamany seas and options o0 15 (¥ Paz ] YaR {8BF)
Commxdity desiotives - &84 4 - | 528 1433
Cthar contrads - 241 a4l - - - 4l
Tokal 324 7514 FRIE Q5B 5670 6,638 1,200
208
$ million
Amunky Licshalitive:
Blat Mo
Deignoted dasignmted Total Dipsignated designated Tatal et
kil isall vl sapes a4 El a9 174 14 188 [kl
Farweard foraign axchange contracts 5 KK | k| ki 244 =T a4
Curmanoy swops and options 184 26 212 1,202 203 1,405 113
Cormrnxdity desiyotives - &, B & B F fy b AT %
Uahr contracts - 2 21 - 55 56 A5
Total w2 7495 7767 1,405 7174 8,583 (HI&
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19 ~ FINAMCIAL INSTRUMENTS conlinussd

Mt losses bafors tax on dervalive contracts, excluding realised commadity contracts and thoss accounted For as hadges, wera $2,004 millicnin 2019
[2018: $1,818 mdlion losses; 2017 $1,321 million losses)

Certain contracts, mainly to hedge price risk relating to forecast commeodity ransactions which mature in 2020.2021, were designated in cash Row
hedaing relationships. The net carrying amount of commadity dereative contracts designated as cash low hedging instruments at December 31, 2019
was g liobiity of $101 million (2008 $120 million asset) (see Mate 22}, and was presented after the offset of related margin balances maintoned with

anchanges

Certain interast rate and currency swaps wera designated in fair valus hedges, prindpdly in respect of debt for which the net camying amount of the

related derivative contracts, net of acorued interest, ot Crecember 31, 2009 wos aliobility of $518 million [2018: $1,242 million].

In the course of trading aperations, certain contracts are entered into For defvary of commedities that are accounted for as derivatives. The resulting
price sspasures are managed by entering into related derivative contracts. These contracts are managad on a fair value basis and the maximum

eposure to liquidity rsk is the undiscounted fair value of derivative lidbilities.

For a mincrity of commadity derivative contracts, carrying amaounts cannot be derived Fom quoted market prices or ather observable inputs, in which
case fair value is estimated using valsation techniques such as Black-Scholes, option spread models and exirapolation using quoted spreads with
assumpbions developed nternally based on observable morket activity

Onther cantracts include certain contracts that are held 1o sell or purchase commodities and athers containing embedded derivatives, which are required
to berecognisad ot fair vahse because of pricing cr delivery condilions, even though they were entered into to meet aperational requirements. These
confracts ore mupected to mature in 2020-2025, with certain contracts having early bermination rights (for either party], Valuations are derived Fom

quoted market pricas

The centraciual motunities of denvative liabilites at Decamber 31 compoare with el carrying omounts in the Consolidated Balance Sheet as follews

209
§ milkan
Coantraciuol matuiies
Pabwsmenn [ T Batweran Biatwann [Hfarance
Lesin theans 1 ened 2 2and 3 Fand 4 4 and 5 Syt Bamanrrying  Camying
1 year P00 i Y I v biakew Tetual amcunt | 4] omount
InLastaal pofles s 35 B 4 4 5 4 44 {2} 58
Ferwnd bessign sochonge controds 24 4 i3 = 15 = i fed) am
Cumency swaps ond options 255 475 444 2 204 1777 3356 |2,368) -
Coemmercdity deivatives 3472 756 49 185 123 Al 5,400 (1] 5,20
Tistal 9P 1279 0 od 450 2,97 7106 {2,556 & 6700
|&] Meirky rad ke to e sffacbol disccansing
2018
§ milkan
Contraciunl maturities
Batwan By Bakvway B 1L
Legia than Tand 2 2and 3 Fond 4 4and 5 5ypenira b cairying  Comying
| yeenr e s years yesars and lokes Tatal o | 4) amount
Inberask rofla swop 101 A48 it 1 ] 1 192 [E]] 11
Ferwomd beasign w‘]‘u’l’\gﬁ coairods 17 (EE1] H i iap [{5]] &5 132 =7
Cumency swaps and opbiore &04 285 A4 405 1949 1,715 3562 [2.257) 1,405
Commendity clisivabives 4733 97B *FF 13 138 82 iy Bidels [229] SadT
Cither confrmcts a8 - - - - 58 12 5
Total 447 1,207 G it 332 T 1 [2.380] 15,501

[ ] Bl e roed bl i st of i comiing
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Fair value medsurements

Thea reat carrying amcunis of dervalive contracts held at December 31, categorised according to the predominant scurce and nabure of inpats wsed

in determining the fair vahue of each contract, were as follows:

2019
3 wllion
Frices i ocive
nwrhoats fo it
icbeanticarl etbzarvalia Unohsarvalla
e okt e Inputs mpuls Tetual
it el vk sweaes E |5 = 177
F-:u'wmdhrnig'\ -uxn:han-]o conleads [aH] (F50]
ity waeoges and oplions - BT - {883
Commodity deiyotives i1 B 7ia 1,633
b contracta 27 104 111 14l
Tkl 2 425 754 1200
2018
§ million
Pt iy il
marksts for Cither
identical ahsarabla Unohseryabla
msats Miakbilito: inpts inputs Tl
Inlereat rots sweaps = ¥ 1951
Ferrweared e mg-mm:hmq]n oty - a4 a4
Clrranay warops and oglicn - {119 - [IRE
Cammedity dorivetives {53 42 {157 i
Cather contracs 90 125 A5
Tokidl 1528 73] 1271 (B4
Met carrying amounts of derivative contracts measured using predeminantly unebservable inputs
$ mallicn
2019 2048
At January | ¥ nr
Met gaarslomses) recogrimed in revenus 1085 | 258]
ﬁrd:u;p.m " - h 45F .-lc"al
Salos {633 540
Eecatesgorisations [net] (1251 18
‘-"J,umrx-,—tmmillm.llllmwm | 5}
At Decombier 31 754 7}
induded in net gains recognised in revenue in 2017 were unrenized net gains toballing $4612 million relating to ossets ond liobilities held ot
Decamber 31, 2019 (2018: $3& milion losses).
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20 - SHARE CAPITAL

lssued and fully paid ordinary shares of €0.07 each [A]

Phimber ol dhoen Peeninel valus (§ million}

A B A ] Tkl

At Jaruary |, 2012 A AT A F0 3,745 485 741 s S0 485
Rosprircdvanes of shares {20001, 779) (18 70 424 {27) i (28}
At Dacemibar 1, 2009 4 151 F17 517 3,7 29 4070078 d4% 08 [T
At Jormary |, 2014 4597136050 3,745 488 731 7 309 &5
Respurchres ol shires 125,246, 754) - my - [}
At Dacombe 31, 2008 A 47\ HEG IS8 3,745 486,71 a7 ET) 285

| ] Sheaen copital at Decembar B 2049 and 27HE, alscinduded $0,000 jguesd amd hily poid sieding dalemed shoresof ) soch

At the Company's Annual General Meeting [*AGM") an May 21, 2019, the Board was authorized to allot ordinary shares in the Company, and to
grant rights to subscribe for or fo corvert any security inta ardinary shares in the Company, up to on aggregate nominal amount of €190.3 miffan
[raprasanting 2,720 milkon ordinary shares of €007 sach], and to list such sharas ar rights on any stodk mwchange. This authority axpines ot the
earlier of the close of business on August 21, 2020, and the end of e AGM to be hald in 2020, unfess previousty renewad, revoked or varied

by the Comparny in a general mesfing.

At the May 21, 2019 AGM, shorehclders granted the Company the authcaity fo repurchase up o 815 million ordinary shores {exduding ary treasury
shares|, renmwing the outhority granted by the sharshalders ot previaus AGMs. The autherity will expire ot the earlier of the dose of business on August
21, 2020, and the end of the AGM of the Company to be held in 2020, Crdinary shares purchased by the Company pursuant to this authority will sither
be cancelled or held in treasury. Treasury shares are shares in the Company which are owned by the Campany itsalf. The minimum price, axdhsive of
expenses, which may be paid for an ordinary share is €307 The maximum price, exdusive of expenses, which may be paid for an ordinary share i the
highur af ||] an umuunldlqud e 5% above the average rvarket valus for an ﬁr\d}irlur}- share for the five business |:|¢|:(s Frnmgdluiul}l pﬂbcuding the date of
the purchase; and (il the higher ofthe price of the last ndependent trade ond the highest current independent bid on the trading verues where the
purchaseis carried out

21 = SHARE-BASED COMPEMNSATION PLANS AND SHARES HELD IN TRUST

Share-hased compensation expense

$milbon

209 2008 2007

Eequity-sattled saF 50 Ll
Coshosattlad [4] = ; 380
Tatal 537 531 B2

[&] e v 2088 crwerdy, comeaonends of shane-bosed payments |related to bood hatwere pred cudy dosdfied s cash-aeiiied are closslied o equity-setded Choan inckdentol boss awerds oy be
cuih sated, whens an e guity sstdenient b not possible onder | ecd regulticen

The principal sharebased employee compensation plans are the PSP and LTIP. Awards of shares and American Depository Shares ["AD5s"] of the
Conmparty under the PSP and LTIP are granted upan certain conditions te eligible smployess The sctual ameunt of thares that mey vest ranges frem
% to 200% of the awards, depending on the cutcomes of presaibed performance condiions over a three-year pericd beginning on January | of
the award year. Shares and ADGs vast for nil consideration.

Share awards under the PSP and LTIP
Mairibar of & Mumibsar of B Musisar of A Waighted Avorage

zhares shores AltSz remoming cortractual
{millioni |milkion| imilbiani files e}
At lormiany |, 2009 an 12 B 1.0
Cironted n 3 i
Wessterd L] (5] [
Forbeited i
A1 Dacemibes 31, 2007 i 1 B 1.0
At barwory |, 200 3 12 2 a9
Cirarded L[] 4 3
Vesbail L] (4 4
Forfaited [l . B
Al Decembes 31 2B a0 I2 B 1.0
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Other plans offer eligible smployess opportunities to acquire shares and ADSs of the Company or receive cath benefits measured by reference to
the Company’s share price

Shell amployea share ownership trusts and trustlike entiies punchose the Company’s shares in the opan market to mest delivery commitmeants under
employes thare plans. At December 31, 2009, they hald |74 million A shares [2018: 19.& mdlion), 6.5 million & shares [2018: 71 milion] and 5.3 millicn
A ADSs 2018 52 million ).

22 - OTHER RESERVES

Other reserves attributable to Reyal Dutch Shall ple sharahelders

$ wllican
Acoumedatod
Shima Capatal it
et g premium rademplion Shara plon  comprahsmien
Yk e s ] ] it Testial
&t Jonuary 1, 2089 A7 295 154 w5 1098 [ 1] 16,815
Otheer comprehensive loss miributableto Boyal Dutch Shell ple
shorahaldees . ? 3 3 {208 {206
Transfer brom other compreheneio income FECT] |74}
Fopurchinis of shiwe = = b - . 28
Sheara-bosed compersation = 55 2 (£ 5] - |5
Al Decomber 31, 2019 7298 154 123 1 42 {24173) |4, 451
At Januany 1, 2008 fos presdously publshad) 7208 154 4 1,440 {22,0:44) 14,932
impoct of IFES 7 : 5 . i (i) {latE
At Jaruary 1, 2088 {os renised) 37,208 154 4 1440 {22063 14,794
Otheer comprehonsive ncome attibautoble to Koyal Dutch Sholl ple
shorehalders - - - 1123 1123
Tranaked brom other comgpeshanii incoms - - 3 ] 1971] %71}
Eaprirchnses of shiwen - - n - - 1
Share-bosed compersation - - - by - a2
At Docomber 31, 2018 37208 154 05 1098 [ 22000 15,615
Al Jarymany 1, 2087 azran 154 a4 1644 | 27,805 298
Cahwar eosmprahensive boas attributableto Boeyal Dutch Shall phe
shiwehcbders - - - - SB35 S5
Sciip divigends 1) : ; g 2 e
Share based compansation [204) [204)
Al Decpnbaes 31, 20017 7208 154 a4 1,440 122,044) 14932

The merger resenve and share premiun reserve wers established as 2 consaquence of the Company becoming the sngle parent company of Raoyd
Dutch Petroleum Company ond The “Shel® Transport and Trading Company, ple, now The Shell Transport ond Trading Comparny Limited, in 2005,
The capital redemption reserve was sstablished in connection with repunchoses of shares of the Campany. The share plan resarve i in respect of
equilyatiied sharebosed compensation plans [see Mete 211 The meovement reprasents the ned of the chorge for the year and therelecsz asa
result of vested awards and is ofter deduction oftax of §45 million in 2009 {2018: $71 mdlion; 2017 $11 million]
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22 - OTHER RESERVES continued

Accumuloted other comprehensivaincome comprisas the following:

Accumulated other comprehensive income attributable to Reyal Dutch Shell ple sharshalders

% millon
Cosh florw
Uraesalisesd and net
Loy o, Db pimtmend Dilered Kslipmmmnt Eopuy
bt ion [ersaacaf i el pirenls Hesdiging sl oo Leedita inahient

dilterences  socuriies  remeamirements gainsMloeses)  hodping  remsosurements  remeasurements Totod
Al Jarmany |, 2019 11,747 20 7 |353) {10933 Q06 {22000
Rawsgnisad in cthar compeahansivs incoms 302 24 {27%) o AL (1] (3385
Rodassiiod toincome ag k] 268 a6 Iy
Reschaznitied 1 the balance shest 1] - n
Fakssiiod Lo rtoined sarnings = = 1] |BS5) {4y
Tax on amaounts moogrised fedosatied 4 33 {39 1004 {13 L
Total, net of tox 44 Fid {267 ] |20 {15 |20Ed)
Shore of josl ventires and amoeates 12 74 = - 2 (74
Other comprahansive mcomey|loss) lor the pariad 242 ) () A (2,091 M3 (2008}
Les: non-corfrolbng intecest (5] {356
Adiribiabdes o Byl Dutech Shedl ple shorehol dhes T 2 {341} B | 20510 3 243
A1 Dacombse 1, 2009 {11,440 ] 724l (P} (2070 A (2473
At Jormory |, 2018 o presicusty published) 18725 [R5 {633 {14,545 {22044}
It of IFRS 9 [ |41 & (1444} 1975 (138}
A Jarmary |, 200 [as reised) 16, 735) I W (144} {14445 157 {2206
Racognised in other comprebinsive incoms 8,75 1] al {4} 2,7k (144 s
Redassiiod toincome &5 Fa2 95 1448
Resckasind Lo the balance sheet 30j = = -
Rackasslind Lo rstoined sarnings - - - kg {0, hos] w7
Tax on amounts recognisod fradossified [¥ed] (12} 5 (1,525 6y |16kdy
Tatal, ned o bax 13)072) [15] 730 {209} 3725 11,260 [202)
S}mlud‘j.'ﬂl e anid gt (25 - ] = | 93 183
Cither comprohonsive boss For the period (31977 115 S 209 3728 {105 {19
Lewsn: nemecontiollng inderecl 1ES - - - [{&1] (L 71
Antributalsle b Boyal Duteh Shedl plo shosshol dess |3082) [15) A4 {209 3,713 IR 152
A1 Dacosbar 11, 2008 747 21 W (53 10837 G0 {2200,
At Jaruory 1, 2017 {13831 1,51 {144} {15,241 (27095
Racognined in other comprebwsmsios insoms 4,513 T |46 - ) 1 467 - 6309
Eedawfisd toincoms Al {21 7} = = c 2
Eadmsitiod Lo tha balance chent (1B} (183
Tacn vt camimnily pasizoggrmnas] fieschassalied a3 B 20 = B3] = (B2
Total, net o tax 5156 ) 552 = &04 T
.‘.ihnmal:in:inl. ventures ond ouodotos 53 55 3 i 14
Chbher comipesherni incomes/{loe) lor the period 5,200 e 1480 - ST - 5971
Lessn: non-confrollng mbecest {13] = 171 < J12Ch
Aatributabbe ter Resoil Duschy Shedl p: shosebyd deas A0 44R (487 = 3% - 383
At Dacombar 31, 2017 (6,725 | as [T {14,645 {2044
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23 - DIVIDENDS

Interim dividends

§ malhion
2% 2R MAL

Aushares:
Cinle $1.88 pow sbyors [ 2018 $1.98; 2017 $1.88) a,147 BAQS 4519
Segipy: non {20HE nene; 2007 £1.88 per shorw) - - a,458
Totd - A shares 0147 B 405 BA77

B sheares:
Cinshe 31 8B par shors {2011 $188; 2017 $1 BE Al FOFD 5958
Scrige none {208: none; 2017 §1.86 par share) 193
Tokal - B shares Zi05 Z0F0 7151
Tokal 1508 15,475 15428

in additian, an January 30, 2020, the Directars announced a further interim dividend in respect of 2009 of $0.47 per A share and $0.47 per B share.
The tatol dividend is satimated 1o ba $3 691 milkon and is payable on March 23, 2020, o shareholders on the register at Febrsary 14, 2020 The Saoip
Dividend Pragramme has bean cancealled with effect rom the faurth quarber 2007 interim dividend

Dividends on A shares are by defoult paid in euros, although holders may elect 1o receive dividends in US dellars or in steding. Dividends on B shares
ore by default paid in sterling, although holders may dect ta receive dividends in US dallars or in ewcs. Cividends an ADSs ore paid in doliars.

24 - EARNINGS PER SHARE
2019 2008 A7
T cttribat okl bo Boyal Dutch Shell ple shorholdiers | § milicn} 15,842 21352 12977
‘Woighted avernge number of A and B shares wod os the basisfor datormining:
. -&1-“-': s per shore (milkon) . ﬁ,[‘ﬁ-éb_ F‘?ﬂ?ﬁ Ri?‘{l
Dt ernings pe shara fmllicn} HI2S Ba4E7 1.2990

Basic sarnings per share are cabeulated by dividing the income attributalble to Rzl Dutch Shell ple shareholders for the year by the weighted
average number of A and B shares cutstanding during the year. The weighted avesage number of shares cutstanding exdudes shores held in trust.

Diluted @arnings per share are based on the same income figures. The weighted average number of shares cutstanding during the year iz increased

bvy difutive shares related to share-based compensation plans.

Earnings par share ane (dentical for A and B shares.

25 - LEGAL PROCEEDINGS AND OTHER CONTINGENCIES
General

In the crdinary course of business, Shell subsidiaries are subjact to a
number of contingendes arising fram litigation and claims brought by
governmantal, inchiding bax authcrities, and private parties. The
operations and eamings of Shell subsidiaries cantinue, from time to time,
to b affected to varying degrees by palitical, legislative, fiscal and
regulatory developments, incuding those relating to the pratection of the
environment and indigenous groups in the countries in which they operate.
The industries in which Shel subsidiaries are engaged are also subject to
physical risks of various types

The amounts daimed in relation bo such events and, if such claims againat

Shell were successhul, the coats of implementing tha remadiss sought in the
varicus cases could be substantial, Based on information available to date
ond taking into aocount that in some cases itis not practicable to estimate

the possible magnitude or timing of any resultant payments, monogament
baligves that the foregaing are not expacted to hove a matenial adversa
impact on Shell's Consclidated Financial Statements. However, there
remaing a high degres ofuncertainty arcund these contingencies, as wel
03 their patankial ton future operations, samings, cash flows and
5hall’s inancial condition.

In certain divestment transactions, iabiliies related to dismantkng and
restoration are derecognised upon fronsher of thess obiigotions to the
buyer. For certain of these cbligations Shell has issued guaranteas to third
parties and continues to be liable in case that the primary obligator is not
abla to mestits abligation. These potential cbligations arising from
issuance of these guarantess are ossessad to be remate
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Pesticide liigation

Shall &l Company [*$0C"), alang with ancthar agricdural chemical
pesticide monufaciurer and several distributors, has besn sued by public
and quasi-public water purveyors dllaging respensibility for groundwater
contamination caused by applications of chemicdl pesticides. Thera are
appraximately 34 such coses currently pending. These suits assert various
theorias of strict liabifity and negligence, and seek to recover actual
damages, induding drinking wall reatment and remediation costs. Most
assert claims for punitive damages. While the Company continues fo
vigoroushy defend these lawsaits, a new anvironmantal regulatory
stendard became effective in the State of Californio, where o majority of
tha suits are panding. Tha new standard requires public water systems
state wide to perform quarterly or manthly sampling of their drinking
water sources for a chemical contained in cartain pesticdes, beginning in
Jonuary 28, Water systems deemed out of complionoe with the new five
parts per trillion regulatory standard must toke comective action to resohe
the excesdance or toke the potable water source out of service. In
responsa bo this new regulatary standard, the Company is manitoring the
sampling results fo determine the number of walls potentially impocted
Based on the claims assertad and %0C's track record, with regard to
amaunts paid 1o resclve varying daims, management does not expect the
autceme of thess lowsuits pending ot Decamber 21, 2019, ko hove o
material adverse impact on Shell. However, there remains o high degres
of uncertainty regarding the potential cutcoma of soma of these panding
lawesuiits, as will as their patential effect on future aperation, earmings,
cath lews and Shell's Brancial condition,

Climate change litigation

In the LI5A, 12 |awsuits hove been Hed by seyveral municipalities and

one state againt ol and gas companies, including Royal Duteh Shell pic.
The plaintiffs seek domages for daimed harm to their public and private
infrastruciure from rising sea levels alegedly due to dimate change
caused by the defendants’ fossil fuel products. A similar suit has been filed
by a crab fishing industry group daiming harm 1o their fisheries oz @ relt
of alleged aceanrelated impocts of climate change. In the Methedands o
case hay been Bled against Shell by a grovp of envirenmental nen-
gewernmental srgonisations [“eMNGCs"| and individud caimants seeking
a zaurl erder that Shell reduce by (net] 1007 by 2050 the emissions
assodated with its business activities and products. Management believes
the outcome of these matiers should be resclved in a manner fasowable
to Shall, hewever, there remaina a bgh degres of uncartainty regarding
the ullimate cubeome of these lawsuils, as well as ther potential effect an
futuire operations, eamings, cash Bews and Shell's financal condition

Brazil tax

Pursuant bo Low 183,205 issued by the State of Ric de Janeire [R] State]

and effective March 2018, o value-added levy has been impeaed on ol

axtraction in the RJ State. The Company understands that the obligations

arising from this low are not lagally sestainable and Shell cbtained

favourable injunctions inig tha enforcamant of tha law in bwo

separate kawsits, ane filed to cover year 2016 and the ather covering
2017 anwards. The injunctions remain in effect and Shell recaived

EEerﬂa decisions on the subject matter fom the R State Court

Tha RJ State has appealad against both dadisions and one is panding

confimation by the State Court while the other is pending final

dedisions by the Brazfan Superior and Supreme Cowts. In addition,

and as this is an industry-wide issus, the Brozilion Association of O

and Gas Exploration and Preduction Companies, of which Shall is o

mamber, filad a suitin February 2014 before the Brazilian Supreme

Court, challenging the constibstionality of the law. This matter is

currently pending with the Suprame Court. Should Shall be required

te pay such a levy, it could resultin o potentiol tolal Bakility of

appresimately $5,275 milion as of end 2012
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Lowisi coast litigati

The State of Louisiana and multiphs local gowermments have initioted 43
lawsuits against 200+ Ol and Gas companies claiming historical oil and
03 oparations caused or contributed to wida-spread contamination, land
loss and the erosion of the Lousiana coastline. Shell entities are namead in
14 of the sits, The ameunts daimed are unspecified. The cases are of first
imprassion, orse out of onuntested 1980 Louisiona stotute and represent
a nowel attempt to rendar illagal cpaerations that fedaral and state
agencies parmitted and authorized at the time. Management believes
the cutcome of thase matters should ba resclved in a mannar

favourable to Shell; there remains o high degree of uncertainty, howeser,
conceming tha scopa of the claims and the ulimate cutcome, as wall

a3 their potential effect on future operafions, eamings, cosh flows

and Zhall’s finangial condition

Migerian litigation

Shell subsidiaries and associotes operating in Migeria ore parties to
wvaricus environmental and contractudl disputes broughtin the courts of
Migeria, England and the Metherdonds. Thesa disputes ore ot differant
stagas in litigation, including ot tha appallata staga, whera judgamants
haave been rendered against Shall entities IF taken of face value, the
aggregate amount of these judgements could be seen o3 material,
Management, however, baliewes that the outcomes of these matbers wil
ultimately ba mesched in a manner favourabie to Shall. However, there
rernaing a high degres af uncertainty regarding thess cases, as well s
lheir potential effect on fulre aperalions, eamings, cash fows and
Shell's Enandial conditien

The autharities in various countries are investigating Shell Migeria
Exploration and Preductien Company Ltd s {*SREPCO'S" ) invesiment
in Migerion o block OPL 245 and the 2011 settement of litigation
partaining to that block with regard to potential antibribery, anti-
cormuplion ond antimoney laundering lows

O January 27, 2017, the Migena Federal High Court ssued an Intenim
Crder of Attachment for CHl Frospecting icence 245 ["OPL 2457
pending the eonchusion of the irvestgation. SNERCO applied fer and was
granted o discharge of this order on constitutional and procedural
grounds. Alsa in Migeria, in March 2017 criminal charges alleging offical
cormuption and conspiracy to commit affidal corruption were filed against
SMEPCC), one current Shall employes and third partiss induding ER Spd.
and e of il subsidisries, Those proceedings are angedng. In January
2020, eriming charges alleging daobeying direction of law were filed in
Migeria against Shel Migeria Ultra Deep Ltd, SMEPCC:, ond thind parties
including Migeria Agip Exploration Limited . Those proceedings are
ongaing. In March 2017 parties alleging to be shareholders of Malabu
Cil ond Gas Company Ld. {balaba) filed two octions to challenge the
2011 setlement and the award of OPL 245 to SMEPCO ond an EMI Spa
subsidiary by the Faderal Government of Nigeria_Those proceadings are
also ongaing. On May 8, 2008, Human Envircnmental Davelopmant
Agenda ["HEDA'] sought permission from the Federal High Court of
Migeria to apply for an order to direct te Attomey Gensnal of the
Faderation to revoke L 245 on grounds that the entire Malabu
fransaction in relation to the OPLis unconstitutional, ilagal and void as it
was obtaired through fraudulent and comupt practice. On October 4,
2008, ShEPCD was joined as a defendant in the HEDWA action. Thoss
procendings are ongaing. On December 12, 2018, tha Federal Republic
o Migeria issued a claim farm in the UK against Shell and six subsidiaries,
EMI 5oty and two of its subsidiaries, Malabu as well as two other entitiss
for the amount of $1,092 million plus demages for having participated in
a froudulent and corrupt schemaleading to the acquisition by Shell and
EMI carporate defendants in 2011 of OPL 245, The Shell entties were
served in Apd and May 2019 The Shell entities and other defendants
have challanged the purisdiction of the English cowts to try the daims and
a haaring is scheduled for April 2020, On February 14, 2007 Royal Dutch
Shell plz received a nolice of request for indictment Fam the Mian public




prosecutor with respect to this matter. On Decamber 20, 2017, Royal
Dustech Shall ple along with four farmer Shell emplayees induding one
former exacutive wers remanded to tridl in Mion. On May 14, 2018 o
trinl commancad in the Court of Milan. On Septambar 18, 2018, Shall was
joired to the procesdings as the civilly responsibde party responsabils
acivile| for the domages caused by the dleged llagal acts of the four
former Shel employess. Thees offer Shell entities (Shell UK Lid, Shell
Fetralaum Developmant Company of Migeria (td. and Shell Exporation
and Production Africa Ltd, | alsa joined the proceedings but wera denied
stabus as responsabila dyile for their respactive former employaes ot that
phase of the proceedings. The trial is ongoing with dosing arguments
schaduled to begin on March 25, 2020, Bosed on Shall's review of the
Prosacuter of Milan's fle and of the information and facts currently
available to Shell, management doss not belisve that thereis o basis to
comvict Shall in #ilan. Furthermors, manogement is not aware of any
evidence o convict any former or current Shell employes in Milan,

On September 20, 2018, o guilty judgement was fled by the Milan ludge
af the Preliminary Hearing in o seporate OFL 245 fast trock tricd of two
individuals, neither of whom worked on behalf of Shell That decision is
undes appeal

In February 201%, we were informed by the Dutch Public Frosecutor’s
Cfica {“DPP) that they wera nearing the conclusion of their investigation
and preparing to prosscute Royal Dutch Shell ple foe criminal charges
diractly or indirectly related to the 2011 setlament of disputes over CPL
245 in Migeria. On Cotober 2, 2019 the LS. Department of Justice
("0 informned Shell that it was dosing its inquiry into Shell in relation
to OPL 245 We understand thot the decision was based on the facts
availoble to the O, inchuding ongoing lagal proeedings in Furope

Thera remains a high degrea of uncartainty arcund the OPL 245 mattars
and contingendies discussed obove, as well as their potentiol effect on
futurm operations, aamings, cash fows ond Shall’s finoncial condition
Acoordingly, ot this time, it is not practicable to estimate the magnitude
and firing of any possible obligaticns or payments. Any viclaion ofthe
115 Foreign Comupt Proctices Act or other relevont anti-bribery, anti-
corruption or anb-money loundering legislation could have o material
adverse effect on Royal Dutch Shell ple’s sarnings, cash Aows ond
financial condition

26 - EMPLOYEES
Employes costs
$ millicn
29 2008 MH7
Kemunerofion 10005 %] I 1 Ra5
Sodal socurity contributions H44 Eld 44
Estirement benelits jsse Mot 17) 1,753 1878 1E1S
Sharebased compermation fses Meta 21) i adl B2
Tozal [A] (] 13,586 14,316
4] Exchudes amplopwes ssconded 1o jolnt venuures ond osscciass
Average employee numbers
Theasond
2009 2008 207
T e 10 ki E
Upstraom 14 14 16
Drorwmatrecm 36 ap 42
Conporote [A] 23 20 9
Totol [B] A2 B2 B3
(4] Inchedes al smplayees working im business senvics cenies rrespectes of the segment they umpont
(B8] Exchides smplopses sesonded to jolntvemiures ond ossociotes [2003; 3000 employess, J018: 3000 amgdopess, 2007 3, 000 mmpd ciesas|
27 - DIRECTORS AND SENIOR MAMAGEMENT
Remuneratien of Directors of the Company
$million
2009 2048 N7
Eencshimets B 12 1
Yok of releosed awards under long barm incentive plans 12 7.1 5

Employer contributions to persion plans

Emefurnents comprise salaries and fees, annuol bonuses (for the periad for which perfermance is assessed] and other banafits. The volue of releaued
awards under lang term incentive plans for the periad is in respect of the perfarmance periad ending in that year, In 2019, retirement benefits were
acaued in respect of qualifying services under defined benefit plans by twe Directers

Further information on the remuneration of the Directors can be found in the Directors’ Remuneration Report on pages 135138
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Financial Statements

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS continued

27 - DIRECTORS AMD SENIOR MAMAGEMENT continusd

Directors and Senior Manogement expense

Fmilban

oy 2008 A

Short borm benohits £ 2 23
Rastimismnd banalits 3 3 3
Shirerbosed « copansation 15 14 17
Tormination ond relaled amounts 2 3
Tetal an 43 A

Directors and Senior Management comprise members of the Executive Committes and the Mon-sxecutive Directors of the Company

Shertderm benefils comprie sabaries and fees, annual bonuses delivered in cath and shares lfor the period foe which performance i assessed | ather
benefls and employer social security contributions.

28 - AUDITOR'S REMUNERATION

% milkon
2009 2018 2007

Faas in respect of the oudit of the Conscolidated and Parant Company
Fevanciol Satsenerts, indiding audit of comolicogion redans 32 a g
Oither audit fees, princpally in respad of audis o occounts of subsidionies 1% 14 A
Total oudit Fess 50 45 44
Ausdie-rebanpad T 4 5 L
Faas in respoct of othar non-oudt senvices - 1 1
Tatal 5 53 53

In addition, the auditor provided oudit services to retiremant benefit plans for employees of subsidiaries. Remuneration paid by those benefit plans
armounted to $1 million in 2015 (2018 $1 millicn, 2007 $1 millicn]

29 - POST-BALAMNCE SHEET EVENTS

On February 27 2020 the fully-consclidated Shell Midstreom Pariners, L F {*SHLE") signed an agreement with its Shell-controlled general partner 1o
eliminate al incentive distibution rights and ecenamic general partner interest in SHLY and convert the general partner’s two per cent general portner
inberast in SHLX ints a non-econcmic gereral partne interest in SHLX, SHLX has olio entered inte o Purchose and Sale Agreement with Shell affliates
be acquire our 77 interest in the Mattox Fipeline Company LT, which owns the Mattex Fipeline, and certain logistics assets at the Shel Meorea
Manufacturing Complex. As consideration for the assets and the elimination ofincentive distributian rights, Shell will receive 160 million newly issaed
SHLY commian units, plus §1.2 billion of Series A perpetual convertible preferred units ata price of $23.63 per unit. The transaction is expected 1o
close in the secend quarter of 2020 and is subject to regulatory opprovals and other custemary clesing conditions

Aher the balance sheet date, we have seen macro-sconamic uncertainty with regards to prices and demand for oll, gas and products as a reslt of fhe
COWID9 {eeronavinus) autbreak. Furthermere, recent global develapmants and uncertainty in ofl supply in March have coused further abramly
inrga -pL‘JqHH}l in oqrnmadﬁ}n mirkets. The seale and duration of these du\'dq:-nun}s ramain uweatiain l:ul:cbqu'fr".m:t G sarmings, cash flew and
financial condition.
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SUPPLEMENTARY INFORMATION - OIL AND GAS (UNAUDITED)

The information setout on pages 239256 is referred 1o as “unoudited®
@ a means of clarifying that it is not coverad by the audit opinion of the
independant ragistered public accounting firm that hos owdited ond
reportad an the Consolidated Financial Statemants

PROVED RESERVES

reserms astimates ore caloulated pursuant to the US Securities
and Exchange Commission [*3EC") Rules and tha Finandal Accounting
Standard Board’s Topic 932, Proved reserves can ba sither developed
or undevelopad. The definitions used are in accordance with the SEC
Fule 4-10 {of of Regulation 5-% Wa include proved reserves associated
with future production that will be consumad in oparations

Prowed reservas shown are net of any quantities of crede ol or natural
@as that are expected to be {or could bej taken as royalties in kind.
Proved resarves outsida Morth Amarica indlude quantities that will ba
sattled as royalties in cash. Proved reserves include certain quantitios of
cruds ol or natural gas that will be producad under arrangaments that
involve Shell subsidiarias, joint ventures and ossociates in risks ond
rewards but do not transfer ttle of the product to those enfities.

Subsidiaries’ proved reserves at December 31, 2019, were divided into
7% developed and 21% undevdoped on a barrel of ail equivalent
basis. Faor tha Shell shore of joint vantures and assodiates, the proved
resarves ot Deacember 31, 2019, were divided into 86% developed and
14% undevelopad on a bamrs! of oil equivalent basis

Proved reserves are recognised under various Formes of contractual
agraements. Shall’s proved reserves wolumes ot Deacember 31, 2019,
present in agresments such as production-sharing contracts { “PSC°|,
tax,variable rovalty contracts or other forms of economic entifement
contracts, where the Shell shore of reserves con vary with commodity
prices, wera 2,170 million barrels of crude of and natural gas liquids,
and 13,423 thousand million standard cubic fest {scf] of natwal gas.

Proved resenes cannot be measured exactly becouse estimation
of resarves invalves subjective judgement (s2= * Risk factors” on
page 27 and our “Froved reserves assurance process” below.
These estimates remain subject to revision and are unaudited
aupplementary infarmation

PROVED RESERVES ASSURAMNCE PROCESS

A cantral group of ressrves experts, who on average have around 28
years’ experience in the oil and gas industry, undertake the primary
assurance of the proved resarves bockings. This group of expernts (s part
of the Resources Assurance and Reporting {“RAR" | arganisation within
Shall A Vice Prasident with 34 years' exparienca in the oil and gos
industry curently heads the RAR crganisation. He is o member of

the Society of Petroleum Enginesrs, SDdatl': aof Petraleun Evaluation
Engineers and holds a BA in mothematics from Codord University and
an MEng in Petraleum Enginesring from Heriot Watt University. The
RAR organisation reports directly to an Executive Vice Presidant of
Finance, who is a member of the Upstream Reserves Commitbes
{*URC"). The URC is o multidisciplinary cammities consisting of seniar
reprasentativas from tha Finance, lagal, Projects & Technolagy and
Upsiream organisations. The URC reviews and endorses all major
{larger than 20 million barrels ofoil equivalent) proved resarves
bookings and de-bookings and endorses the tofol aggregated proved
raserves. Final approval of all proved reserves boakings remains with
Shalls Executive Committes, and aoll proved reserves bookings ore
revianwed by Shell’s Audit Committes. The Internal Audit inction also
provides secondary assurance through audits of the control framework.

CRUDE QIL, NATURAL GAS LIGUIDS, SYNTHETIC CRUDE
OIL AND BITUMEN

Shell subsidiaries’ proved reserves of crude cil, notural gas liquids
[“MGLs"), synthetic crude ail and bitumen at the end of the year; their
share of the proved reserves of joint ventures and assodates at the end
of the year; and the changes in such reserves during the year are set
out on pages 240:242 Significant chonges in these proved resarves
ara discussad below, where ‘revisions and radassificotions” ore changes
based on new information that resulted from development drilling,
producticn history, and changes in sconomic Factors.

PROVED RESERVES 2019-2018

Shell subsidiaries

Europe

The net decrease of 65 million borrels in sales and purchases resulted
fram divestments carried out in Denmark

Asia

The net increass of 226 million barrels in revisions and reclassifications
wizs madnly in Oman and Kazakhstan

UsA

The increase of 36 million barrels in revisions and redassifeations
mainly resulted from fald performance sbudies and development
activitizs in the Permian Basin and in Mars and Ursa Bald in the Gulf of
Mexica. The increase of 74 millicn barrels in extensions and discoveries
wias in the Permian Basin and Pawerblap

South America

The increase of 72 million barreds in revisions and reclassifications
mainly resulted frarm Beld performance studies and develepment
activities in Lula and Lapa Fisld (Brazil]. The nat increazs of £0 million
barrals in axtensions and discoveries was mainly in Mero {Brazil]

PROVED RESERVES 2018-2017

Shell subsidiaries

Europe

The net increase of F4 million barrels in revisions and reclassifications
wizs mainly in the UK and Danmark

Asla

The net increase of 227 million barrds in revisions and reclassifications
was mainly in COman and Kozakhstan The sabe of minarals in ploce of
52 millicn barrels cccurred in krag {West Qumal and Oman
{Mukhaiznal.

UsA

The net increase of 81 million barrels in revisions and reclassifisations
was mainly in the Mars and Ursa Belds in the Gulf of Mexico. The
increase of 179 million barreds in extensions and discoveries was mainly
in the Vite feld in the Gulf of Mexice and in the Permian Basin

South America
The net incraase of 139 millian borrels in etensions ond discoverias was
mainly in Mero (Brazil| and Vaca Muerta {Argentina)
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Financial Statements

SUPPLEMENTARY INFORMATION - OIL AND GAS (UNAUDITED) continued

Proved developed and undeveloped reserves 2019

Wil banels

Meath dmesicn i
Burope Az Cosoma Advica [IETY Conodn  Ameico Totod
Clad Cland  Oilond Cillond Clland O and  Synthetk: Cland Ol ard Syvihetic Al
ML L M MG L[ B crde ol Baumen ML MGl audecl Ptumen peoducts
S’IMIM.J\MI&WIN
At Jarusary | s 1502 7% AW 1017 P &6l T &6l 547
Ressisions and redmstications e el 2 33 a4 12 {2y 72 444 [XE]] 40
Irinpriamgnl pocoreny = - - - - - 4 4 - - 4
Estansion: mnd discovarnas - 7 - & 74 n - - &0 |53 - - 154
Fimchases of minarals in place 5 = & 5 - 3 = - 5 = - 5
Sales of minerdls in place (6.5 ] 2 |k {95k
Podiction [4] 56 084 (0 e 07 023 (20 - W0 k@ o - )
At Decambe 31 274 1,551 (: | 5 iy ] A7 - 1003 4374 S0 - 4.1
Shell share of joint ventures and ossociotes
A Janisary 1 " 261 - - - - - - 290 - - 290
Bewisicns and redeaficotions i i | = = 9 S 25 = = 25
Impeorved recovery 4 4 4
Exttaansdesna and disconeian - 2 - - - - - - 2 - 2
Prurelvmson of minseah in placs - - - - - - - = g 2 2
Sabes of minsals in placa - - - - = = - = = =
Frodudtion i 137 ] 28]
A Dcmeriber 31 12 e - - - - 243 - 243
letal i 1822 i} k] S 1] G - VAT 4,657 [T o
Kesaryos ttribut abde o non
conbiclng intorast in Shell
subsidiorias ot Dacambsar 31 - = - = 204 = 2 a0 a4
|&] hdudes Tmillicn barels consimed n operofions for senthebe orudes ofl
Proved developed reserves 2019
Milion barels
Plorth damesica Souith
Euneprin Para Cosonka Moo US4, Cardi Arvsien Tkl
Odand Odand  Oilond  Oiland Cllond Oiland  Syndhesic Giland  Oiland Syrthetic AR
MGL MGL MG MGL MGL MNGL aomleal Bl MGL MGL ansde ol Bbuman produicts
Shadl subsidioics
Al laresary | 241 1.4 108 15 429 A &l G343 &6 3048
At Davcnindse 31 154 1403 Tk A4 441 13 S - &5 330 &7 - aons
Shidl shara of joint ventures ard ossociotes
AL January 1 il 258 - 259 59
At December 1 n 240 25 25
Proved undeveloped reserves 2019
Wilion barrels
Pewth i Sousth
Furcpe Asin Choaania  Adrica Li5A Conoda  Amaica Total
Odand Oidand  Chland Oilard Ol ond Ol and Synihetic Cilard Ol and Syrthetic Al
[ e MCA MEA MGL RIGL crsdo ol Baburmen MNGL MO crudacil  Btumen produds
Shell subweidimies
At Trusary 1 124 185 71 a5 g 2 . : T 1199 . T
At December 11 114 4= 15 80 34 d 158 (fe.E 1O
Shall share of joint vertures and associotes
Abluniery | 139 x # - A
AL Dk 3 1 a & = = = k & = 3z
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Preved developed and undeveloped reserves 2018

Millic b roks
Blarth Amarnica £
Europe #zio Ooeania Alico LA Conoda  Americo Tatal
Cilond Oilond  ilond Ciland CHland  Oilend Sy il ond  Colond Synthtic: Al
MGL L MGL R ML MGl cudecil  Btumen ML MGL audedal Biumen produds
Shedl siibmidionas
At joruary | 56 1,482 132 461 B 22 49 s 4 00 Gl 4949
Bevrions and reclassilications Q4 e 4 ia Bl 7 a2 4R 489 32 571
I rocoveny = & = = - - 14 4] = = 4]
Etensions and discoyeies 2 3 - [P & (K3 320 - x5
Purchasas of mineros in phace g - = = - = a i s = I
Sndes of minerdhs in ploce {143 152 ] ] {75 ]
Prochstion [4] 78 nas % (&) {4 [LE]] (24} = [123) o) (20} - (5200
Ab Docsivdsr 11 B ] 500 129 42X LF 2 &l - [Kaery & 45 Gl - 5147
Shell share of joink ventures ond owsocabes
A Forssry | 12 30 - - 3z - 33
Rirvizions and raclssilications [# 4] - = a3 = |4) = 5 {4
Improwed recoveny
Estisres b ol discenasiion - L] - - - - - L] - - 18
Puschases of mimsral in ploce - - = - = = =
Seales of minarals in plocs - - = - = =
Fraduction [} 137} 1] (38}
A Descordian 21 v 21 - - - - - 290 - - 290
fiotal w7 L o 4 07 21 a6l T 4l - 5417
Reserves attibutableto
nemr-controllirg ingerast in Shell
subsidiaries at Decembes 31 - - - n - - @il - il
(8] Inchedea T million borrets consumed in operators o spnthebe cudeal
Proved developed reserves 2018
Million barrets
Florth simerioa Sanith
Furigoes At Dlesana  Aldea 1154 Comada  Amsiicon Tustinl
Oilond Oilond il and @iland Cdland  Oiland  Synthatic Oiland  Ofland Synthetic All
MGL MG MGL G MGL MHGL onado sl Bltumen ML MGL cudeal  Bilesen products
Sheall sutbesidianing
A1 Joruary | 2500 1344 46 a7z Sa% | H4Y a5 3,504 LR 3923
A1 Dz 11 243 1.3 [¥] 335 ) | ] - £H34 1288 il - ap40
Sl shora of joink vonbaras and assodates
A Jomuary 1 1 253 264 2k
1 Deceantear 41 ] 25 259 25
Proved undeveloped reserves 2018
Million barret:
Plarth Amarioa Senth
Furopa Msig Oceania  Akico LA Conoda  Amanico Tenal
Cilond Cliland  Cdland  Gilond  Cilond il and  Symthstic Ol and  O8land  Synihstic All
MG kL L [ = M ML oudesil  Biuman ML ML oudeol  Bilmen products
Shell mitbwidicanes
A1 borwory 1 106 1111 B i 330 1 - - 05 [Heel] - 1024
At Deceantar 11 124 151 2 HA 38R & 04 1199 1140
Shel showes of joing vanbures and assodates
i i = . x = _ x i x s
A1 Docardar 11 1 1] - - - - - k1| - - 3
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SUPPLEMENTARY INFORMATION - OIL AND GAS (UNAUDITED) continued

Proved developed and undeveloped reserves 2007

Wil banels

Meath dmesicn i
Burope Az Cosoma Advica [IETY Conodn  Ameico Totod
Clad Cland  Oilond Cillond Clland O and  Synthetk: Cland Ol ard Syvihetic Al
ML L M MG L[ B crde ol Baumen ML MGl audecl Ptumen peoducts
S’IMIM.J\MI&WIN
At larusary | 435 1384 128 S 4 15 2014 2 L] i Lr 24004 2 5595
Resiisicns and redmsticotions al 153 13 23 235 b 3 2 38 53 [&1] 2 530
Irinpriamgnl pocoreny a5 = an = = - - 71 - 71
Estonsion: ond discovarnas @5 2 243 F 3 - a0 1 & = a7
Purchases of winarols inploca = E; = = 2 = ] = = 2 Gbhd = Gy
Sales of minerdls in ploce (E0] HEH (1543 (2 ey (1592 (2 (2058
Proxhution [4] O S - W - O /B - N N N D - T
At Dacambr 1 A5& 1482 &2 A4F Hog 22 A4 - ods 4300 &40 = 4045
Shell share of joint ventures and ossociates
A Janisary 1 4 25 - - - - - 263 - - 243
Bewisicns and reclossfications & s = = 9 S B2 = = o2
Improved recoveny 3 3 |
Esttosnaiori amd dlscosmmisn = 1 = = = = = = 1 = = 1
Purelvmsin of minsiabs in plocs - - - - - - = g 2 = 2
Sales of minsols in place - - - - - - = = & =
Frodudtion 1} {35] |36 {36
At Dceniber 31 12 a0 - - - - - a3 - na
Tetal d6B 1783 142 Add e 2 G - D46 o &1 G L2062
Reserves ottibutalde to
e amrnlinghmm\.l.in Shell
ahsidiarias at Decambar 1 - - - - - 425 - - 325 425
|4] ncludes I mllion barele congimed in cparoionsfor smthsbe oruds ol
Proved developed reserves 2017
Milion barels
Plorth damesica Souith
f.\llvf.‘»- Ao Crosorma  Alnicn LIS Carvede Ao Tt
Odand Odand  Oilond  Oiland Cllond Oiland  Syndhesic Giland  Oiland Syrthetic AR
MGL MGL ML MGL MNGH MGL cimload Bl MGL MGL ansde ol Bbuman produicts
Shadl subsidioics
Al laresary | 257 )84 A 451 437 14 1367 2 541 2932 1387 2 4,31
Ap Dacnindsar 31 250 1344 44 I3 540 A A4 - aF 227 440 a 3523
Shidl shara of joint ventures and associotes
A Jarsary 1 4 5 - 2% - 25
At December 1 n 253 2 26
Proved undeveloped reserves 2017
Wilion barrels
Pewth i Sousth
Furcpe Asin Choaania  Adrica Li5A Conoda  Amaica Total
Odand Oidand  Chland Oilard Ol ond Ol and Synihetic Cilard Ol and Syrthetic Al
[ e MCA MEA MGL RIGL crsdo ol Baburmen MNGL MO crudacil  Btumen produds
Shell subweidimies
Ar lavsary | 178 202 G2 &l 54 4 Py - AaliF 1047 &2r - 1,874
At December 11 [+ 1k} Bs o0 230 ] 5 1 0 1 G
Shall share of joint vertures and associotes
AL larasary | 1 Al = FF] = A4
At Docsnber 31 1 W = 3 5 - W : - W
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MNATURAL GAS

Shell subsidiaries’ proved resarves of ratural gas at the end of the year,
their share of the proved reserves of joint ventures and associates ot the
and of tha year, and the dvanges in such reserves during tha years are
sat cut on pages 244-244. Sigrificant changes in these proved raserves
are discussed below. Volumes are not adjusted to standard heat
content Apart from integrated projects, wolumes of gas am reported on
an “as-sold” basis. The price used to calculate future revenue and cash
flowwes from proved gas reserves is the contract prica or the 12-month
average on “asscld” volumes. Volumes asscciated with integrated
projects are those measwred ot o da:i?,nubed transfer point between the
upstream and downstream portions of the integrated project. Matural
gas volumas are converted into oil equivalent wing a fector of 5,800
sct per barral

PROVED RESERVES 2019-2018

Shell subsidiaries

Asia

The net increass of 859 thousand millicn scf in revisions and
raclassifications was mainly in Gratar and Malaysia {Sobah and
Sarawak]

Oeeania
Tha net increass of &9 thousand million scfin revisions and
reclossifications was mainly in Surat, Gorgon and Jansz-lo

Africa
The net increase of 290 thousand million scf in revisions and
raclassifications was maindy in Banny and Gharan [Migeria)

Canada
The net indrease of 317 thousand million scf in axtensions and
discoveries was mainby in Groundbirch

Shell share of jeint ventures and assocates

Eur

The net decrease of 322 theusand million sckin revisions and
reclassifications was mainly in Groningen | Metherlands)

PROVED RESERVES 2018-2017

Shell subsidiaries

Europe

The nat increass of 1,183 thousand million sctin revisions and
reclassifications was mainly in Morway, the UK, Denmark and
Germarry.

Asia

The net decrease of 483 thousand million scfin revisions and
reclassifications was mainly in Gatar, Malaysia and Kazakhstan. The
increase of 354 thousand million scf in extensions and discoveries was
in Mabaysia

OQeeania

The net increass of 1,438 thousand million scf in revisions and
reclossifications was mainly in the Surat Basin, Janszla and Gorgen (all
Australia)

Africa

The net increass of 896 theusand million scf in revisions and
reclasifications was mainly in Gharan, Assa Merth, Fercaddos-Yekri
{Migerial and Sapphire [Egypt)

Usa

The net decrease of 298 theusand millian sef in revisions and
reclossifications was mainly in Tioga. The increase of 283 thausand
mi"iun sdl'n. exlensicng and dlscmeﬂ'u:. Wfas mainhr in l:|'|u Parmian
Bazin

Shell share of joint ventures and associates

Europe

The net decrease of 3,653 thewand million scf in revisions and
r=¢|ns$iﬁ'ﬁ¢|ﬁ¢ﬁ} Wias mulnlwl,l in Graning.zn ‘|l|'|¢ Nnﬂ‘aur|¢r|d=|
Groningen: The decrease of 3,673 thousand million scf is as o result of
the Dutch cabinet's anncuncement an March 29, 2018, abeut its
aapiration to end Groningen production by 2030, and an agreemant
signed by Shell, Exsonbdobil and the Dutch government in june 2018,
The proved reserves ore aligned with the new regulatory framework
and the updated production auleak iswed in Mavember 2018 by the
Duleh Miﬂ':.lr:( af Eeanamie Affairs
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| Financial Statements

SUPPLEMENTARY INFORMATION - OIL AND GAS (UNAUDITED) continued

Proved developed and undeveloped reserves 2019

Thsssiand milicen sbomdord cidl < leat

Morth dmericn Sl
Buope A Cleeanin Ahica LS Cannda America Totod
Sheoll el dicarivs
At Jarusary | AT 10,831 8427 2544 217 Ry 1,50k AT
Resisions and radasilications [déf H53 A0 00 {[F] 215 o k]
Improved ocorery - k. 3
Estepasions ond disconveris - gl 152 142 7 7 &l
Purchases ol mirmiols in ploce - - - ] =
Sales of minerdls in ploce {2108 132 {408 372y
Prosluction [4] (346} (08| | 7] |37E) || [Z30) |35 [3,355)
At Dacemb=s 3| 2 o 1kA1E H, 24508 1,868 1,281 | 255 2R
Shell share of joint vertures and auscdiotes
A Jonisary 1 1143 4,581 24 - 5768
Besvtsicuns aned reclosadicotions | 322} 54 a4 - (2l
Imfmml RGOy | - 1
Extensiors ond discovarios 5 5
Puchyiisis ol minaiols in phoos - - - -
Sales of minarads in plece = = - - <
Praduction [B] {246} (453) (23] 73
At Dresoiiden T S5 4198 ] - 4 529
Jostal 3,593 14,3114 8,496 2508 | HEE 1,781 |25 aagN
Heserves attribaioble to non-contraliing
inemat in shelll sdbsidionias m Decsmber 31 = = - E
|&] Inchudes 247 fousand millon sondord oubic et consureed i cpercdon:
|B] ncudes 42 thousand milkon stondord cubic Teet comumed in opecatian:
Proved developed reserves 2019
Thousand milion stondard cubic leat
Porth Americn Senkh
Lunope B Do Aleiea 54 Conada Amieiica Tolcd
Shall sishsichiorivs
At farusary | 245 b 5820 1573 1 06 72 1238 3B
A1 Dascenbies 31 2060 ML 370 1,523 (K] 7Hl LR 22807
Shall shers of oint werdusns ard assaciotes
At Jarusary | 1,134 2934 M 5,000
AL Dscosnben 31 555 3,519 2 - - 4110
Proved undeveloped reserves 2019
Thousand milion stondard cubic lest
Ferth Ametion Conith
burope B Dlessanial Ahiica L5, Canada Amniicn Tl
Shell subeidicries
AL sy | 42 339 ZH0F Wl 44 268 g | &9
At [acembr I o ¥ 501 10HS 254 499 | & 155
Shall shara of joink venduees and associates
Al Janusary 1 2F a3 &F0
Al Decembies F a9 ARk - - 719
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Proved developed and undeveloped reserves 2018

Thesmaned millbon stonchord cubsis beat

Meuth Areeica g
Europes Asio Clomonia Aldvica L5A Lonoda Amestico Tatal
Shell sitbmddiva o
M Jorwary | 1100 g2z Jore 2082 3,549 1372 1501 0324
Borisioans and reclassifiontions LIET {AEET) 1,411 i |2} {153) &Y 2 FEE
irpromed ecovery : : 7 7
Extensions and decoverios 3 354 - 213 13 iH] B
Purchases of minsods in ploce - - - - - - 14 14
Sabes of mineralk in place k] 157) (232 |32} aldj
Proschaction [ 4] | 454 (P 757} 1434) 1377} |261] | 258) (3487}
At Diacosnbsar 11 36001 1534501 427 25944 Z147 SRR 1,%re AL
Shedl shore of joing ventures ond asscdates
A1 Jowsary | 5125 404 % - = - 10 W
Revnbors and rechmsilications. [3.453] 2 25 - - - 13,50
Imyprovead racovery - = = = = &
Estemsions and discoverios L L
P chinan l!rlll'lﬂi*llﬂ)llll:! iy - - -
Sales of minerals in ploce 3% = = - - (k)
Froduction [B] (273 {4500 {204 {740
At Discspriboen 1143 4,541 24 = = = 5760
Lotal 4 75T 15,21 o451 2544 FAEY ogR 1,540 15,615
Eeanrvens oltributable Lo non-cortrolling
intarast in Shell sbsidionas m Dacembsar 31 - = = = -
A] Inchadea 7435 thouwand millon standard tubic st comsumed in operataons
[B] Inchedea 48 thousand milhon stondord cobis leet coreumad In operations
Proved developed reserves 2018
Thoumand million stondord cubic beot
Elorth Amreeica Senth
Fugopes Asio Clemania Alnea L5A anoda Amenico Tl
Sl sudbeiidicanas
M Joruary | 2878 0 480 51038 1493 1 65F 259 1225 4693
e Dw.?ﬂinl a 2,658 10,052 AE20 1573 1,70kt 7 1,238 Zip0a
Shell sJ'u,In-.vl'jc.ili wanburas mod nssooates
At Joruary | 055 4,275 1% P340
A1 Dhicrdng 31 11346 1938 24 - - - =LA
Proved undeveloped reserves 2018
Themand million stondord cubic Feet
Flenth Aresicon Serith
Furepea Asia Clemanin Adrica U5A Canida Ansaricn Tostial
Shell subeidinins
A by 1 122 362 2052 Bl w7 413 e 3467
A1 Decoantsar 21 o 539 2407 ol 44| FEH | &, 09
S shviwres o jieink vanhurs i asdocatas
At Joruary | 70 SR TEQ
A1 Dhscwendeny 1 27 &l = - = arl
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SUPPLEMENTARY INFORMATION - OIL AND GAS (UNAUDITED) continued

Proved developed and undeveloped reserves 2007

Thsssiand milicen sbomdord cidl < leat

Morth dmericn Sl
Buope A Cleeanin Ahica LS Cannda America Totod
Sheoll el dicarivs
At Jarasary | B4 [k 9051 2225 &75 Had 1,450 29250
Resizions and radesiicotions 15 e ) My S5H 412 a5 2304
Improved ocoery - s 74 140
Extensions and disconveries 2 G4 - 63 205 i 1525
Purchases ot mirmiols in ploce - - 204 - + 41 e o
Sales of minerdls in ploce |2kp |7} {1} |1 [248)
Prosluctson [4] |8k |E45) {70 |423) (203 (2244 {227} 12,333}
£t Dacoembser 31 3,10 1 g2 FA 2087 2,069 1,252 1,501 304
Shell share of joint ventures and ousociotes
A vy | & 497 4754 k|| - - = 11,262
Besisicmns and rechossilicoations {1027} &5F W - [l
Imfmrm] RGOy 1 = 1
Extensiors ond discovarios 1l 1]
Putchyirse ol mirwiols in plocs - - = 5 3
Sales of winerads in ploce = = - <
Prochudion [B] {345} (454] (2] {820%
At Dacobee 31 5125 4064 (i - 1010
lostal B35 1&4./BE ooy FoE? 2549 1,272 1,501 A0 A3
Heseryes altribotabls Lo non-conroling
st in Shell subsidiories at Dacamber 31 2 2 - 2
|&] Inchudes 215 thousond milkon siandard cubdc feet conzumed in cperatbons
|E] ncdudes 41 thawond mlllioe siondand cubs: feet consuned i operalions
Proved developed reserves 2017
Thousand milion stondard cubic leat
Porth Americn Senkh
Lunope B Do Aleiea 54 Conada Amieiica Tolcd
Shall sishsichiorivs
At farusary | I AT (T RS 14618 563 458 | [7E 21783
A1 Doscenbies 31 2574 T Al 5,002 1493 1,652 RI? 1225 24493
Shall shers of [Ant werdures ard ssociotes
At Jarusary | 5240 4 10 41 a8
AL Drascariden 31 5055 A FF5 1 = S = D49
Proved undeveloped reserves 2017
Thousand milion stondard cubic lest
Ferth Ametion Conith
burope B Dlessanial Ahiica L5, Canada Amniicn Tl
Shell subeidicries
AL sy | I Sl 5085 A7 T2 B4 4R FATS
At Dacamber 1 12 & 2052 SHo o 411 274 540
Shall shara of joink ventures and associates
Al Janusary 1 1257 Sdd 1wl
Al Decembies F 70 SR - = 759
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STANDARDISED MEASURE OF DISCOUNTED FUTURE CASH FLOWS

The SEC Form 20-F requires the disclosure of o standardised measure of discountad Rubure nat cosh flaws, relating to proved reserves quantitias and
based on a 12-month unweighted arithmetic average sales price, calculated on a first-day-of-the-manth basis, with cost factors based on those at
the end of @ach year, curently enactad tax rates and a 10% annual discount factor. Inour view, the information so calculated does not provide a
reliable rmeasure of future cash Aows from proved reserves, nor does it parmit a realistic comparizon to be made of one entity with anather because
the assumnptions used cannot reflact the varying circumstances within each entity. In addition, a substantial but unknewn proportion of future real
cash flows Fom oif and gas production activities is expectad to derive from reserves which hove already been discovered, but which cannct yet be
regardad as proved.

STANDARDISED MEASURE OF DISCOUNTED FUTURE CASH FLOWS RELATING TO PROVED RESERVES AT DECEMBER 31

2019 - Shell subsidiaries

£ willicn
Merth Americs Sty

Furopa Asia Cicoania Ahica Li5a Canada America Tatal

Future cash mllove R g0z 71,775 31044 55,800 31,522 H405T 400444

Fura production cods 1.8k 32,581 21,589 1258 0119 14451 a2342 157299

Future dovalopment costs &047 11 449 o103 4 0l 1137 4,403 13,0 42630

Fusurs b sapenes 9,285 25738 Fié M0, 542 2197 2301 5429 S2520

Futuranat cash Aows HAK2  TUEI4 23067 4765 12127 7055 iR 17E07

Bt of decounting cosh flowe ot 100 [RHr 17851 13324 T 115 5571 A o A4 953

Steinchacdized msesire of deeonted Ritues nsl cosh lows 4685 e e i 173w 3,688 1,312 Z2A84 PRS3 F2B54

Mon-conirolling mdesest ncluded - - - - - 1371 - 1,471
2019 - Shell share af joint ventures and assedates

$rlliomy
Merth America South

Furope Asia Clocoania Abica Lisa Zanada Americo Tatal

Futurs sash sl I415 b 122 - - - - 4] B3

Fuurs production costs 2810 18,334 Al - - - - 227

Fubuira devalopaont cbs a1 6945 36 . - < ; ™7

Fusuro tax sqpanses T &l 60 4 &HR2

Fisnire et wash e [E-ﬂl‘l & 57 | = = = - 5_5}2.

Fifat of diseounting cash flavs ot 107 [44) 1190 7l : ] > 5 a7

Standardisad measurn of decounted Riture not cash lowe {5EH[A]  S48F ] A 593

4] Whits provesd resarms are sconomcnly produciole ot he 2009 yearly omeage prics, the dondond ssd measime ot discountsd hiturs net cosh §ows wor negatives for thess proved ressmezat
Dincamber 31, 200, dus tooddion o overhead, lax and shandoreasnicosis ond ongeing commiments post produciion of proved mseres

2018 - Shell subsidiaries

% million k
Morth America Eouth

buropa Bsin Clesania Abica LISA, Connda Aumericn Tertaal
Future cash infloves 50ap2 132 07 72355 36,080 &R 544 24,719 F447 A5H 545
Future production oosds 18,400 1277 2219 13,237 12,513 17,378 42,301 178,842
Fusurn dewalopmant osts B LA 12300 5598 4472 11, 488 4454 H950 AOAT0
Fugura tax axponses 12,603 A0P9d 5699 12 805 1745 335 776 7527
Fusure ned cosh Bows 10,739 4564 2439 5,366 22,578 SN 17340 T 02
Hibact of diwcounting cosh flowes ot 105 3024 IR 12120 572 Sine & 444 & D4l 54,207
Standandizad maasure of decountod hiturs et codh flows 75 25012 20,509 A, 74 17,539 2044 1,312 FREAS
Man-contralling interss included - 1 - - - 1,60 2 [
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' SUPPLEMENTARY INFORMATION - OIL AND GAS (UNAUDITED) continued

2018 - Shell share of joint ventures and assodates

§ ke
Blorth Amarica S
Furope Asim Chosanio Ahico LS4 Canada America Totod
Fuitumes cxnsh infless 5,240 A4 TIF T - = 47,40
Future produdion costs 2z 20H94 0 2477
Future dewelopment costs | it & 724 14 = = Flidd
Frature b espensos 1136 Ay L B265
Furtwes pyest cxauly Bl 329 S ABH (1511 - - PR
Floct of diseconnting eash Bews o 1075 [EL 2750 ity - - 2475
Stondordized moosure of discounted huture net cash flows 405 6,529 (S]] i
|&] Whils prowad resarses are sconomically producibls ot the 2008 vearty averags price, the dondordasd menmes of deoented i nat cath Howr wornagokive for thoms prowed ressre ot
Dacembear A, 2018, dus ioadditon of overhend, taxand abandormend cos and ongaing commitments post production of proved mserves
2017 - Shell subsidiaries
§ milken
Blewih Amwaica Bkt
Furaps Az Cleanmin Alvico L34 Careada Amvaricn Tt
Farture cash inflowes 34902 4,535 51052 20008 403809 22576 S0630 342350
Futures prosdisctbon soste 15472 el 18,244 T 402 20505 20,242 0924 15 57
Futurm desdbopment ooy F57 12,550 14087 A0 200 A5 &0 SA491F
Furture bax axponses 5,747 16 O (R S 2077 2,509 4 BEH A3 s
Faitures ot cxpshy Besn Saal 13,035 17555 370 3,507 4710 500 Fa A4
Fhiact of discounting sash Bews ot 105 fiva 1515 5772 ] (Fhs) a,or? 2035 26000
Stondardised memare of discounted future net cash Howes. 4 Bk 17320 11754 3 BOS 4,303 14633 4373 501,524
Man-contraling interast indudod 1 H170 A71
2017 - Shell share of joint venture: and associates
§ milkan
Bleawth Amsaica Seth
Furope fgin Oeaonio Ahico Lisa Canada Amnica Totad
Future cosh inflowes 22725 A7 54 & = &0, 748
Furture production costs 17442 17552 5 35,060
Fuituwes clencadopant conds 1051 F 05 il - - 720
Furturs b cotpansas | i 5172 - x = 4575
!ll:l.\.ll'Dn.Dt v:ushﬁcwn 2_.42}" 7585 |45 _9:'?65
Efbesct o dlbscomindingg b Blonss ot 105 1,008 1 s {14 - - 285
Sondwdised masura of discounted uture net cosh flows 14 57X |a5]a] E = flog
|A] Wil = prowed reserves ors sconomically produchle atthe 2007 yeorly average price, tha siondardkbead measws of discosnted Future net cosh Hows wos negofive Sarthices peoved reserses

at Drecamber 3, 2017, dus toadditon of overheod, taxand abandonment costs and orgreng commiments post producion of proved ressres
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CHANGE IN STANDARDISED MEASURE OF DISCOUNTED FUTURE NET CASH FLOWS RELATING TO PROVED RESERVES

2019
$ wallicn
Shell shara
Shell ol joirt vanhe
aibwidiories  and ausociates Tatal
At Jomary 1 ARA45 f22 DEIF4
Mt cheanges inprices and produdion costs {17505 {17 s
Eovisions of provious resarves ostinotes 1777 {203) 13454
Extosnsians, disconmims ond arpecried ooy 33 L) 5.?3!'-1
Purchisas and sefles of minanals in placa 2 HAl - |2 BEl
Dresrelopmont cost reloted to hature production |%,4k7} 2 [ 41%]
Satbes canel v bes ol odl and g, ned of prodicion cets (33,389 (3.718] [47,237)
Densedospmestt cost incumed during the yem ([ kvl A2 a2
Accretion of discount 12 004 1133 13137
Hot changsin income tox 591 ] & R97
Al Db 3] 72854 48993 FE AT
208
£ willian
Shedl sharo
Shall ool josirt wesnn e
sibwidiories  and arsenales Tatal
A1 loniany 1 S 574 FAL k]
e cheanges in prices and pm-dm'l.i:sn cxsks 5 | & 156 & 2t
Eoviions of previous reserves sstimales 15265 {1447} 13,488
Exctasnslesns, eliscenmnns and impeossd samary B34 532 7,448
Purchoses and saloes of mineals in ploca 13, 400) [0) {3.421]
Creeedopment cost reloted Lo hature production |3, 574} (04| (4,154}
Setbos el tromslees of el and gos, net of produdion cots {38004} |4, 858] [42872]
Dhsedesprimmt cont inesrad dumieg the yeo 10,724 Absts .30
Aceration of discount 0 oo Hi54
Hat changs in income tnx. {15,500} [{ 5] (17
At Decsanber T1 RRA45 722 CEALE
207
4 mallion
Shell shars
Shell o ol vanhares
bt aed asociialen Terdial
At lanuary 1 22718 a7 11894
et changes in prices and prodisdion costs ad |90 2esd A8 142
Eeyisions of previous ieses ves sstimaotes L3768 124 15700
Exteansi cones, ddis conmri, o d ampecnsd sacory 35 il 3980
Purchoses and sdles of minarals in place {2068} {2058
Creeedapresit cost reloted Lo haburs praduction 4 823} 46l 14362
Salles and trarsles of ol and gos, net of produdion cosls [27 544) |3.652] LI
Drewrsdaprmat cont i m|-¢,h|'u1glhn e 14 2463 536 14, 798
Accrali ot 3844 &30 4,474
Pt cheangge in income o 112,725} 1,004] 13,729
At Dbt 31 50,574 1 57600
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SUPPLEMENTARY INFORMATION - OIL AND GAS (UNAUDITED) continued

OIL AND GAS EXPLORATIOM AND PRODUCTION ACTIVITIES CAPITALISED COSTS

Tha aggragate amount of property, plant and equipment and intangible essets, excluding goodwill, relating te oil and ges esploration and
production activities, gnd the oggregate amount of the related depreciation, depletion and amortisation ot December 31, are shown in the

tablas balow.
Shell subsidiaries
$ milkon
2o 200t
Comt
Provedd peopariies |A] 265,700 245489
llnpumenqml!im 16 485 i
Support equipmant and facifities 11,043 & 404
s Al 203149
Crepreciution, depletion and amorsoon
Prewnd propertios |4] 129,809 128,441
Unproved proporics 4 (e 33a2
 Support squpmsent and Laciitis 4070 3424
e rderi 133 427
Met capitalised costs 157436 15972
[&] hchidescapiiaised enst decommesioning and restoraion costs and rigted depredation
Sholl share of joint ventures and associates
§ milkon
2009 2018
Coal
Proveed proporties [A] A6 B S 44,1351
Ui pocpeties 247 2.5
Suppaort aquipmant aned Focilities 4 BEZ o 309
54205 5401
Pepraciotion, deplation and amortisation
ﬁ o e-:l | oper Lvss_|_.3_t|_ 41 H A ,_?( D__
Lbnpusesvead prrospsition = =
Supprort equipmant and lacilitios 2817 2,584
IGQIF 34 268
Mt capitalied cos 17248 17003

|4] Includes capiinised euet decommisaboning ond destorat on costs ond rdated deprecl olion

QIL AMD GAS EXPLORATION AND PRODUCTION ACTIVITIES COSTS INCURRED
Costs incurred during the year in oil and gas property acquisition, sxploration and development activities, whether copitalised or charged o
income currantly, are shown in the tables below. As g result of the adoption of IFRS 16 Leases as of lanuary 1, 2019, laases ara includad in yaar
2019. Development costs include capitalised asset decommissioning and restoraticn costs (induding increases or decreases arising from changes
tor cost estimates or to the discount rate applisd to the obligations} and exduds costs of acquiring suppart equipment and facilities, but include

deprecation thereon

Shell subsidiaries
5 milkon
HMorth Amarica ik
Fuope fuin Oonanio Arico LS Cnhenr [A] Amanica Tl
Acqueiion of properlies.
Prasgic a 105 = L = e
Unpravad . n LE] 5 3 20
Lxploration 4z 165 A I 407 500 3,568 [B]
Denvalopment 21154 i,434 1225 1,480 4455 7 240 NEaal

|&] Comprises Carada and Mecko
[B] kndudes $1,195 millicn of Shalewrelabed sxplombion aclpbiey

In 2012, e par Beipateed in 251 Shales productive sepdorabony wells yith proved reserves dlcooded [Shall shace: 117 wells]
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2018

F million
Morth Amarica
South
Burcpe fsin {iceania Abica UsA  Chbe 8] America Tatal
Aapiisition of proparties
Fronod i x 596 dd L 0]
Unprroses] 2 & - 7 EEl e {[¥] A P24
Fupdemation 4 182 49 (L] 192 23 502 3,448 [B]
Dewvelopment I,452 1102 1,432 el A (53 506 2ies  NAoD
[&] Comprisss Canada, Honduras end Mescca
[8] Inchedes $1, 581 milion of Shales-rebried anploration activiies n 2000, weparkcpated in 234 Shales praductive ssploratory wals with proved seserves allocated |Shell sham: 115 well]
2007
§ millicn
Meath Amarico Sonth
Europe Asin Cloeania Alica [IET Clihor [ 4] Americo Tortal
Acuisition of proporlies
Provesd - 10 2244 1% 2275
Rnpwovesd . 12 - 18 4 T o 45
Exploration ke (5] A4 138 1,354 235 (i1 9] 2829
Drevredcsprimet 7t 240 2,473 an 4)23 72 1471 10904
(4] Comprzi Conada, Honderas snd hassa
SHELL SHARE OF JOINT VEMTURES AND ASSOCIATES
Jaint ventures and assodates did not inour costs in the acquisition of ol and gas properties in 2019, 2018 or 2017
2019
$ million
Flarth Burvverico South
Furopa Asin ‘Dlcaania Abica L5, Canada America Tatal
Explomation 1 L3 12 - - 129
[ITTe— d 1,400 65 - £ 1,555
2018
Fmlhon
Morth Amarica Sonith
Furcpe Asin Oiceania Ao 54 Zanada Americo Tatal
Eaplonation Wi 14 - - 104
Denvedcspmert 2 (Kot e - - 1304
2017
$million
Morth America &outh
Furope Asio Ciceania Abica L5 Canada Amorico Tatal
Explewtion 3 B2 g - - WE
Dewvedopmet [FAlal  aan 58 - . 3 0
£4] Inchades a rewsion of decommessioning and restomt on prostsions,
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SUPPLEMENTARY INFORMATION - OIL AND GAS (UNAUDITED) continued

OIL AND GAS EXPLORATION AND PRODUCTION ACTIVITIES EARNINGS
Tha results of aperations for il and gas producing acBvitias are shown in the tables below Taxes ather than income tax indude cashpaid royalties
te governments cutside Morth America

Shell subsidiaries
ome
$ milkon
Flewth Amvidica Seath
Furope Asin Chooanio Adricao LSd,  Ohthen [A] Amanica Total
Raniins
" Third partins 1,257 1,065 73 1938 2438 aaz 44 11,3013
Sl betwaen busnesses 401 101,524 471% 3289 7,786 (R A7 40414
Tatal &)144 13590 5450 5225 10,424 2 588 A 491 52117
Prediscticn costs axccduding tases 1,502 065 1175 1062 2E07 E] 1135 10,512
Taxe cther thon incomelax G Fdg 134 70 HER B 2513 4065
Exgdemation A19 SR K& 87 Ll 159 288 2354
Dieprsciotion, depletion and amortiston 2604 2130 1957 1,354 &9a2 A58 IV 9764
Cither oot fncaome) (20 1,599 {10 12 |575] #14 179 327
Eamnings boloro taaation 1,29 6,465 2377 213 Fan | 2504 [B53) 11905
Tanation charge/icredih w4 ITE 1t .43l 154 [na 75 7352
Famnings aftar toofion A4l 2453 |28 A0 502 {1404 {775 4 551
|#] Compeess Consdo and Mexin
2018
§ milbon
FMewith Amveaica Senth
Furape Asia Closania Alrico LS4 Clhes |"«| Amenica Totad
e
Third pastin: 1, H75 3364 -1 2401 2)65 S0F 1023 12724
Sarlves babwmen businessos & 705 11 24614 o SRE 3,504 AAlA | Bdd FALT! 4100
Tatal #5590 14 448 603 5007 QBEl 2453 2177 55,790
Presdusction sosts axeluding taxes 2242 2143 173 1,093 2,573 1,069 1,408 11,414
Tuwen othes thon meome oz, 12 a4 9% A28 a1 - 27467 4340
Explesiation 27 149 it 144 34 4 237 1340
[epeciotion, depletion and amorization 2684 230 1,571 1,594 4,543 44} 32N 15,418
Other cautsfincoms) 47 {180 [ A 447 aE7 Hag 2025
Fomings bolare taamtion 2.2 o5 3 665 2419 | Hoid Ll {3485 ksl
Trmaticn [crdith,fcharge 2047 485 L P02 el 234 1,142 1034441
Ecomenggs. caftes bmabon 244 4 543 2T (1 13444 3 [1.5KH QE
4] Coreprsss Caneda, Hondures and Mesico
007
$ mlbe
Flarth Amwica Senth
Furape Aswz Closonio Alica LS4 CHhes [A] Amistica Tota
v
Thinil primtics 1192 2708 1414 1872 1 0o a3 489 9,295
Sales betwe en businisses 7170 anal 2400 3,218 a9 270 5245 15000
Tedal B33 11,747 3, H4 5090 4100 1277 5934 A 19
Fredusction costs aseluding toces 2,509 2459 110 1465 2,558 1,571 1,218 12E00
Taxes athes thon moome tax ag 554 1% 7 Wi ] [ ] 2840
Fxpdewation 43 F45 42 ¥a' Hid 142 276 155
Drasprsscchotlon, depheation and amontsation 2,540 2892 777 1B4T 240 1484 3374 19,742
Oither conts ffincome) {157} 1,073 {IER 145 na 1050 FTE 2317
Lamings belors iaxation J069 4 534 1148 | 301 (E47| |3.37 3} {1,054, 4 3
Tawation chargo/credity 1,499 2940 [0 [3241] 363 {1,485} [} 2a78
Ecminggs cofbesr baxotion 1,380 1,565 1350 1662 {1,212 LBET) (B 2058

|&] Corsprems Camadn, Hordunas and Mesico
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SHELL SHARE OF JOINT VENTURES AND ASSOCIATES

$welhon

Mesth Amarica Henith
Furope Asia Oeeanin Abiica [IETY Zanaoda Americo Tl
Therd prar by revonue 1,233 5475 Bl : : 47T
Total | 5,475 i N : & 780
Production costs ssdudig bomes 24 &50 g4 - - 10
Toses athesr than income b i [Eichy & 1na
Explomation 4 3l - - - 55
D ecivation, dﬁp|r&ﬂ.|mi«nwil.i:..ﬂi.n 25 D40 415 = =, 1,561
Chnr costs ffincome) 547 622 L 1 1 1152
Evrnings bedowe Lomation [E1] 2147 410 - (1]} {1 1EFG
Boawoticon chimppe I oar - - - - L]
Eornings alter taxation 102 1190 410} i} il BRO

2018

3 millicn

Meorth America [
Eupipoen Al Clesania Abiic LS4 Conada Arwaicn Teatal
Third party ravanun I, 305 5 EH4 7o = = 7354
Total 1,395 5,684 e - - 7358
Peoduction conds -,;:d-.ldng Tommees M &7 k3 - - 1086
Tamas cihar Shan incomse bax B2 1,259 4 1345
Explosation 5 45 - - - 50
Depeeciation, depletion and omoefisation 3 1401& 163 I 457
Cabvm ety Mincenna 595 15 {2 - - 1184
Earnings belore Laxation Bi 2250 (1} - - ol
Famction d‘u:gl: T 975 982
Eawnings alter Lamation L] 1300 (17} - - 1,214

2007

$ million

Mowth Aavarica South
Furcpa Asin Ocsania Adica L5A Canoda Amarica Total
Third party resesnus Liadds 4,503 54 - - - &.207
Totol a4 4,507 58 . B 8207
Production costs n.todudhgtms 337 Fag o3 1159
Foues chhwsr Bican incesmes bast &3 FO5 4 - - 1, 3401
Explonticn b a ar 4 - - &8
Drprecintion, thlo{m:nmlunn whisorticm ERE 1654 A0 = = 1882
Cthar costs, fincom} (&) Al 50} s . 348
Eornings bedors toxation Sad B47 123} 1 30
Txtion change 173 197 i z : 370
Fornings alter taxsion ] &5 {23} - - - 1020
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SUPPLEMENTARY INFORMATION - OIL AND GAS (UNAUDITED) continued

ACREAGE AND WELLS
Tha tables below reflect acraage and wells of Shall subsidiaries, jaint ventures and associates. The term “gross” rafers b tha botal activity in which
Shell subsidiaries, joint ventures and associotes have anintarest. The term “net” refars to the sum of the fractional interssts cwned by Shell
swhsidiaries plus thia Shell share of joint vanturas and associotes’ Factional interests. Data balow are rounded o the naarest whols number.

Gil and gas acreage (at December 31}

Thegeand acrss

219 v 1o 7
Diovalopad Undevalopoed Dovelopad Undoveloped Doveloped Undevedopad
Grows Mel Girons Met  Gross et Girona, st Gross et Grome Mel
Furcpea [A] 6209 1915 LLA6d A0R2 402 (B] 1954 [B] MRS [C] 4540(C] 6214 (D] 2050 (D] 13079 [E] 5823 [E]
K NI FEFE  GIABS 14880 22067 ZAES NATE 15433 26975 9la9 45308 18730
Clcasaria 3025 15 NFH0 s2e0 3202 1220 15,319 [F] 10095 [F] 3,206 1,255 2795 [(G] 13985
Altica 4643 1938 42965 32564 Ah66 19441 RBP4 F2TFAT ABT 1933 3451 2080
Pewth Amsnica - LISA 1393 &7 2489 197 154 g5z 2131 1435 1936 1434 271 1937
Mkt Artmati - Misica : - &R 4 . SR agms . : . :
North America - Conoda 483 329 1783 1265 1108 752 1,661 193 paz a5l 15818 4468
Scmkh Ao 1391 595 ls 446 10214 1490 710 Wr352 4725 1402 & 733 6196
Tatal SESTE M54 14599 P43 4006 15,413 IRS98 68298 A4 259 14 774 132,006 21250
[&] nchidesGresniand & nrd 200
E] Corrected hom 425 5 e
[ Crrracind from 22406
Mumber of productive wells [A] (ot December 31)
He pih ] 207
ol s il s Gas
Chacrs [t Ciross et Cims Mot CHexss [ebest Gioss Tt s Mt
Europs g93 A7 o8 345 LT 277 1,200 79 B[R] 2wv[El  12550C]  ae [
Asit FAF 2Ed m6 W3 74s5(D] ZFm (D] 4 WP BRI AN 2 260
O coaria AF52 LEVS 4.4l 1224 3,499 132
Alioa Sl4 P 202 139 478 L 195 12 ) [E5] =10 122
(arth Anweriea - LISA 14935 TAIB  B22 S 15224 774S 1,479 472 15408 77 1,434 77
Marth Amaaica - Conada g AT | | Lty Hds Hod Fod
St Anrecicrs & s 3 WP(E S2[E Al 4l il 47 55 ]
Tatal 24245 0965 8409  IHOL 24352 10992 i ajEl 2eFs  113HS Hl9Y A58

|] The mambrerof productim wells with meliple completions ot Decembes 31, 2005, wes PA8 gross 418 ret), Discembesr 31, 3003 1,081 gross (454 nat, comectad brom 1152 Gross |55 Ml
3 71,694 groms | 6756 ret)
]

Diecamber 3

E| Correctsd from 11744
F| Corractd rom &3
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Mumber of net praductive wells and dry heles drilled

29 2004 2007
Mradudive iy Proschuctive Cry Prodctiva Ly
Explosatary |4]
Fuapes - 4 1 2z - 1
Asia 25 7 28] 1] 148 [0 5
Chosimia - 2 2z -
Adtica & g & -] . 3
Florth Ameica - US4 a9 ks L2 2 ]
Harth Ameica - Canada 24 14 aa 5
Seanh Arrearica ] 1 & & & -
Tkl 154 A 154 30 a7 20
Drewpdcoprrvmrt
Ewops 4 1 4 - 5
Hsin 2 - 174 [E| - 2017 4
Chonorin & : 54 3] = &3
Alrico A4 24 1 24 3
FMorth Amvarica - LU5A ZH0 a 26 - 257
Fhewth Amenca - Canado & 53 56 1
South A 10 1 5 - 1 -
ekl 21 i &1 | & r H
(4] Peoductive wells ore welbs with proved reserves alloosted Wel in the process of diilling are ssckeded ond presented ssporately batow:
FE] Comrociad bron
(] Cromrwcbadbrom ¥
[0 Cosmacted froes 3
(B} Cromacbed bom 222
Ciomacted brom 32
(=] Comactad brom 41
Mumber of wells in the process of exploratory drilling [A]
Wolk i the process of Walls in the procs:s
dhilling at Jamsary | and of driling at Jamsany | aigr ez inthia
allacatid prorded s aped deteneined modry process of dedlling o
Af Jovisary | durrng the yao disring tha yaar Dacrdar 31 At Drismanibsor T1
Coross ot [ET et Chroas Pat Cxoss It o Iet
Burcpe 17 10 i - {5} [&1] 2 1 15 B
Asia 75 [B] 7 [B] 2] 18} {21 ) 0 g 51 20
Qusania 42 [ 15 ' = i m 1 1 A0 15
Adrica 47 | [&i] 154 5] ] 7 & 45 i
Blarth howethon - At 290 10 f124) il 3 % w 4 L4 LS
Mewth Amvarien - Canada 51F 4[] 15 |5 x = A . | 21 2
South Amarica a7 [A ] it & i 7 i a3 1&
Tt 464 2t 144 [H3} (4%} 127) 155 78 4114 234
(4] Vel in the procss of mepleraary deillingincludes wals pending hurfer svabision
Somrwched From 55 | 285 nad]
orechad frore 43
et wcbad Frcew 1371 (96 nat)
cureetad Froe O [ Snei)
F| o ected foors 3
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SUPPLEMENTARY INFORMATION - OIL AND GAS (UNAUDITED) continued

Number of wells in the process a}lhélapme&i.lilli;g

At Jonuary |

709

Ar Decembar 1

Circes Met Ciroee Met
Evmcapin L] 2 n 3
Ada 4l [4] 16 [A] 5 N
Oesaria 1 [B] it [B] 127 71
Ao ] 5 5 2
Mewihy Amesicn - LS4 4[] 20| 4] 34
North Amarica - Canada 2ol 10 . g
Sonth Amesica K3 4 1z '|i'
Tatal 131 &7 245 139

In addition to the present activitias mentionsd above, the following recovery methods are operationalin the following countries: water ficoding [Brazil
[including water alternating gas), Brunei, Egypt, Malaysia, Migeria, Marway, Cman, Russia, the UK and the USAY gas injection (Brunei, Kazokhstan,
Malaysio, Migeria and Cmanl; steam injection (the Methedands, Oman and the USA}, and polymer Alcoding [Oman]
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Financial Statements

PARENT COMPANY FINANCIAL STATEMENTS continued

STATEMENT OF INCOME

$ milkon
Motos. 2009 il
[peicl e income 2105 23,278
Inberask and cilvr income a b [¥]] 141
Adiretiotive e el {54} |43
Interast and cther wgenes 3 (14a) [N
Incoms beloretaxotion 20,952 23154
Tamatien charge & = A4
Incomae for the period 20,385 23no
STATEMEMNT OF COMPREHEMSIVE INCOME
5 milkon
209 2008
Income for the paricd 20385 210
Cmmpr\nhnmin WO I'nrlhnpu"nd 20,385 23,10
BALAMNCE SHEET
$ million
Motas  Dacdl, 2017 Dec 31, 200
Assels
Mas-current assets
It ivsants i saibsidianios 4 256 654 FRA N
Draferned tax & 355
256,654 257,375
Current assets .l
Agnwnints chis from bl dories 13 1,864 9243
Cosh and eosh aquivalants 4 3
1,668 [264
Total assets 258,522 266,541
Liakilities
Current liabilities
,ﬂmxx.rﬂapﬂ:,'rﬂe{nrimsmdhﬂiliim 5 1773 4542
Total liabilities 1773 4,842
Equity
Shore capital £ 457 485
T Se— 3 zassal 21551
Retained sarnings 050 25450
Total equity 256, AT 261,679
Total liakilitios and squity 158,522 Dt 541
Sis_pred an bahalf of the Beard
[ Jassica UK
JESSICA UHL
Chief Financial Officer
Mareh 11, 2020

258 Shell Annual Repert and Accounts 2017




STATEMENT OF CHANGES IN EQUITY

$ivellion
Shor Cihia Fetainad Tentaal
Piaies axpital i s AP sty
At lamsary 1, 2019 485 235,536 25458 281 679
-':-xrpwhm:ivuu-:oﬂm h’xlh-clpﬂiod - M IRS 20385
Dividendls 19 3 5 {15.199) [15,199)
Enpurdhases of shove B {26 I8 (10, 264] {10 g
Share-boresd compernation - =11 171 148
At Dacember 31, 2019 457 235,561 20,529 156,747
At lanwsary 1, 2018 696 235,346 NT7E 257,840
Coumprrahensivaineoms fo tha panad o eI Al
Dtividencls 10 15,475] 15,675
Ropurchasia of shiwe B mnj 1 |4,519] (4,519
Shara-hased compersation [A] 159 fad X
At December 31, 2018 485 235536 25458 26,679
[A] The cremdmatts 85 1FRS 2 Shavs-hossd paymant becams st amnry |, 2018 Faliowing adeption of the armsndmenty, compansmty of tars-baed poyrrsnts [l obsd 1 4] that s
previcudy clorsbed oz coshanttled e dossfind o e quityr-pttied Fom 201F crmeaids
STATEMENT OF CASH FLOWS
¥ million
2008
Iechtaloit e i sl
.“\-lhl'\-llrlmﬂ o
Deidbond income (21,05 {23,278
Fomation chorge Sa7 44
Interest income (1] (1441}
Tkl dpprsirs m 156
Shara-bosesd comparoation i 14
Decrease f{inoaase) in working capitol 4 00 {3 08
Cash flow from operating activities 3938 {3889
T 08z
kil il ravcil vl i 141
Share-based componsation 408 i
Cash flow lrom investing activities 560 23,667
Cash dividends ol 10 (151%8] [15.675]
Sheares rapurchasd B {0 1] KR
Itorcat and cther axpenses paid {11 {154
Cash flow Irom fnandng activities [25.497) (1eF 78}
{'_hungulnrmh mdmshnwm|m1.1 1
Coshy and coh squismalents ot beoimning of the vear 3 3
Cash and cash equivalents ot end of tha year 4 3
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| Financial Statements

- NOTES TO THE PARENT COMPANY FINANCIAL STATEMENTS

1BASIS OF PREPARATION

The Financial Statements of Royal Dutch Shell ple ithe “Company®) have
been prepared in occordance with the provisions of the Comparies Act
2004 [tha “Act”) and with Intemational financial Reporting Standards
[*IFR5"} as adopted by the European Union. As applied to the Company.
there are no material differences from IFRS as isswed by the International
Accounting Stondords Board [*LASE"); therefore, the Finoncia Statements
have been prapared in accordance with IFRS as issuad by the 1ASE

Az desaribed in the accounting polices in Mote 2, the Financial
Statemants have besn prepared under the historical cost canvention
eucapt for certain items measured at foir value. Those accounting policies
have besn applisd consistently in all pariods.

The Financial Statements were opproved and authorised for issue by the
Board of Cirectors an March 11, 2020

The preparation of fnanciol stotemantsin conformity with IFRS requires
the usa of certain accounting estmates. i also requires monogement to
auanciaits judgement in the process of applying the Company's
accounting polises. Actual rewlts moy differ Fam these estimates.

The rancial resubts of the Company am induded in the Consclidated
Finoncial Statements on pages 190-238. The financial results of the
Cormpary incerporabe the raults of the Dhidend Accass Trust (the “Trust®|,
the financial statements of which are presented en pages 268.271,

The Company's principal activity is being the parent company for Shell,
as described in Mote | of the Consolidated Finandal Statements
[see page 193]

2 SIGNIFICANT ACCOUNTING POLICIES

The Company's accaunting policies follow those of Shell as set cutin Mote
24 ol the Consclidated Financial Statements fsee pages 195:203) The
fobwaing are Compary-specic policies

PRESENTATION AND FUNCTIONAL CURRENCY
The Cempany's presentation and nclienal currency ls UIS dallars
[dodlars].

INVESTMEMTS

IFrvestrments in subsidianies are stated al cost, net of any impalrment
Irrvestrnents are tested for impairment whenever events or changes in
circumstonces indicate thot the carrying amounts for thoss invesiments
may mot ba recoverabla. For the purposes of datermining whather
impairment of investments in subsidiaries has eccurred, and the extent

of any impaiment loas or its reversal, the key assumptions management
usas in estimating risk-adjusted huture cash fows for value-inuse measures
include future oil and gas prices, expected production volumes and
rafining margins appropriate to the local droumstances and emironment
These asamptions and the judgements of management that are based on
them are subject 1o chonge as new information becomes avaliable. Cash
flow sstimatas are risk-adiusted toreflact lacal conditions as appropriote
and discountad at a rate based on Shall’s marginal cost of debt Changes
in economic conditions can also affect the rate wed to discount fuburs
cash flow estimates. Future price assumptions are presentad in Mote &

of the Cansolidated Financiol Stotements [ses poges 210-213)

240 Shell Annual Repert and Accounts 2017

The onginal ceat of the Company's investment in Royal Dutch Patroleum
Comparny |“Royal Dutch”] was based on the fair value of the shares
transfermed to the Comparry by the former shareholders of Royal Dutch in
exchange for A shares in the Company during the public sxchange offer
in 2005, Tha criginal cost of the Company's investment in The “zhell®
Transport and Trading Company, ple, now The Shall Transoort and Trading
Company Limited [“Shell Transport™], was the fair vales of the shares held

the former sharshcldars of Tha *Shel® Transpert and Trading Company
ple transferred in consideration for the isswonce of & shares as part of the
Scharna of Arrangemantin 2005, The Company's investmants in Royal
Cutch and Shell Transpaort now represent an investment in Shell Petnoleum
MY [*Shall Patroleum®); this change had no impact on the cost of
inwvestments in subsidiaries. Cn February 15, 2018 the Company acquired
all the vating rights in 85 Group ple via the issuance of shares and cash
payments of total foir value $53 086 million. In September 2016, the
Company's shares in BG Group limied [BG"), foemerly BG Group ple,
wern sxchanged for an increased immstment in Shall Fatroleum

PIVIDEND INCOME

Dividends are recognised on a paid basis unless the dividend has bean
confirmed by a general meeting of Shell Patraleum, in which case income
isrecognised on the date ot which receipt is deemed virtually certain

SHARE-BASED COMPENSATIOM PLANS

The fair value of shorebased compansation for equitysetded plans
granted le employees of subsidiaries under the Company's plans i
recogrised as an investment in subsidiaries from the dote of grant
over the vesting period with a comesponding increase in eguity.

Iry B year of esting of a plan, the costs for the actual deliveries are
charged 1o the relevant employing subsidionies. This s recognised asa
realisation of the investment ariginally booked. iFthe actual vesting costs
are higher than the cumulatively recognised sharebosed compensation
charge, the difference is recognised inincome.

Piobe 21 of the Consclidoted Financial Statements fvee page 232.233)
fer infarmation on the Company's principal plan

TAXATION

The Company i tax-resident in the Metherlands. For the assessment of
corporate income ta in the Matherdands, the Compary and certain of its
abaidiaries ferm a fiscal unlt, in respect of which the Campany racognises
ary current tax recehable o payable jond deferred tax asset o liabiity}
for the fiscal unit oz o whole to the extent such balances have been sattled
batween the Company and other members of the fiscal unit at the balance
sheet date. Balances not settled with the Company ot the balance sheet
date ore recognised in the member’s inancial statements and, bo the
extant they are material, are disclosed in the notes to the Company's
finandial statamants

The Compary's bax charge or credit recognised in income iz calculated
at the statutory tax rate prevailing in the Bletherlonds for curent tax
and statutory tax rate substantively enacted in the Metherlands for
dafemed tax




3 INTEREST AND OTHER INCOME/EXPENSE

3 wallicn
bl 2048
Itevect and other ncome:
ek s easB s L] 141
Rt Lt 141
Intercet and othier axpens e
Kebwenl P o L) (158§
Farsign axchonge b 133] [l
Total a4 (227
4 INVESTMENTS IN SUBSIDIARIES
% rwllicn
2k 204
Al Jamuary 1 2548 M} 2546882
Share-bases compensation T
Kacovory of wasted shore besed compansation 72 [dd}
At Decomber 31 254,454 256920
5ACCOUNTS PAYABLE AND ACCRUED LIABILITIES
F million
D X1, 219 [he: 31, 2048
Curreant Meri-currant Ciarant - cusmant
Amounts dus to subsdianes {see Mots 13§ 750 A234
Ak orvd sther lobditien Fah - &4
‘Withholding tax peyobls 201 = Ell
Unedaimed dividends i L I
Tkl 1775 4 a2

Accruals and other kabilities ot December 31, 2019, and at December 31, 2018, principally comprize commitmants for share resurchases undertaken on

the Campany's behdf undes imrevocable, non-discretionary arrangements

&6 TAXATION

Taxation charge

% mllion
01 208
vk bos:
Chargein respac of currant paricad 2
Totol b
Dhabsiand Bius.
Kalating 1o the criginotion and reversal of tas bosses and cradits o) a3
kelating to changes in tox rates and legislation I 1l
Tokal 558 A4
Tiamatsony r.+|l.r!_|l- 547 a4
In 201% the deferrsd tax charge related to derscognition of deferred tax assets on unused tax losses and tax credits canded forward
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NOTES TO THE PARENT COMPANY FINANCIAL STATEMENTS continued

6 TAXATION continued

Recondliation of applicable tax charge at statutery tax rate to taxation charge

Fmilkban
0 A0l
Incomn bofore tmoon Farl v 23154
Agwplicuibles how charge al the stoluony b nate of 2500 | 20ER 25,07} 5,208 3,789
Barecognition of debarmad to assets a9 -
Tax affocts of:
Incomea not subject bo b ol ofubory rmtoes [5:253} (50200
Expasnses not deductible lor iox purpeosss el H)
E_Jujﬂ it ikl el el TR “5;'_-5-
Taxation charge 547 A
Taxes payable are reported within accounts payable and acerued lokdlites (see Mote 5}
Deferred tax assets
§ milkon
i L 2004
Al |un||a=}'| 355 508
Raseoxgisad o ineome (558} {4y
Uither moyomants A L]
Al December 3l - 355

In the Company's capacity as head of the fiscal urity, no defered tax ausets have been recognised af December 31, 2019 Deferred lax nssets
recagnised in this copoaity o December 31 2018 amounted ba $355 million and were in respact of eradits comied ferward and unused lax losses
A December 31, 2019 wrecognised wused tax losses amounted te $1,6832 millien [2018; $nil) ond wrecognised credits carried ferward amounted
to $273 millicn [2018: $92 million]. Unused tax losses are available for relief against future taxable profits for up 1o o peried of sk to nine years,
dependent upon the year in which the losses were incurred. Unused fox credits are available indefinitely,

7 FINAMCIAL INSTRUMENTS

Financial assets and babdities megsured at amortised castin the Company’s Balance Sheet comprise amounts due from subsidiaries lsee Mate 13} and
certain amounis reported within accounts payable and accrued liokilities [see Mote 51 The fair valee of inandial assets and liakilties ot December 31,
019 and 2018, approximates their carrying amaount.

Infarmeation on inancial risk management is presented in Blote 19 of the Conaclidated financial Statements jsee pages 227231}, Fareign curency
derivatives are used by the Company to manage foreign exchange risk, which arises when certain transactions are dencminated in a currency that
is et the Campany’s lunctional cumency. There were ne dervabive Erandal instruments held at December 31, 2009, ar 2018

& SHARE CAPITAL

lssued and fully paid ardinary shares of €0.07 aach [A]

Masiiler of Sy il vl {$ mllican}

) B A B Total

At loruary 1, 2009 AATV SIS 3,745 486,741 A7 A 485
Resprirchranes of shares {T20001,77%9) (18,079 424) {27) I} {28
Al Docordser A1 HHD 4,15 AR50 37010 d4% JEl 454
At loruory |, 2018 4597136 050 3745 486 711 k- 1) 309 S5
Ropurchases of shares {125,246 754) 1 {11}
Al Discerbe=s 31, 2008 4 471 A8 20 3745486, 701 7 0 415

|#] Ehare capitdl at Decsmbar W, 2018, and 2008, dso intkeded S0,000 sued and dully paid sterling debermed sharesof £12ach
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Al the Cempany's Anmual General Meating {"AGM”] on May 21, 2019,
the Board was autherised to allet ardinary shares in the Company, and ta
grant rights to subscaribe for or bo convert any security inbo ordinary shares
in the Company, up to an aggregate nominal amount of €903 million
freprasenting 2, 720 millicn ordinary sharas of €0.07 each), and tolist
such sharas or rights on any stock exchange. This autharity axpires at the
sardier of the close of business on August 21 2020, and the end of the
AGM to ba hald in 2020, unless pravicusly renewsd, revoked orvaried by
the Company in a general mesting

At the May 21, 201% AGM, shareholders granted the Company the
authority to repurchase up to 815 million ordinary shares {excheding any
treasury shares|, ranewing the authority grantad by the shamholders ot
pravious AGMs. The gutharity will axpine at the earlier of the closa of
Eessiness on August 21, 2020, and the end of the AGM of the Company to
b held in 2020 Ordinary shares purchased by the Company pursuant to
this authority will aither ba cancelled or held in reasury. Treasury shares
are shares in the Company which ore owned by the Company itself. The
minimum price, axclusive of expansas, which moy be paid for an ordinary
shara is €£0.07 Tha maximum price, axdusive of expensas, which may ba
paid fer an eedinary share is the higher of {i) an amount equal 1o 5%
ahowe the average market value for an ardinary share for the fve business
days immediately preceding the dabe of the purchase; and i) the higher
of the price of the last indepandent trade and the highest currant
independant bid o the rading verues whers the purchase is comiad aut

Aand B shares repurchased in 2019 under the Company's share buyback
pragramme were all concelled

B shesres rank aqually in all respects with A dhares excapt for the dividend
access mechanism described below The Compary, Shell Transport and
B, con proawe the termination of the dividend access mechanism at any
time. Lpon such termination, B shares will karm one doss with A shares
ranking aqually in all respects and A and B shares will be known as
crdinary shares without further distinction

The sterling deferred shares are redeemable enly at the discretion of the
Company for £] each and cairy na voling rights. There are ne hirther
rights to particpate in profits or assets, induding the right to mosie
dividends. Upon winding up or liguidation, the shares carry aright to
repayment of paid.up nominal value, ranking shead of A ond B shares

For information on the number of shares in the Comparny held by Shell
employes share awnership trusts ond trustlike entities to meet defivery
commitmants under amplayss share plans, see Mate 21 of the
Conaclidated Finandial Statements [see pages 232.233).

DIVIDEMD ACCESS MECHAMISM FOR B SHARES

General

Dividends paid on A shares have a Dutch sourca for tax purposes and are
subject fo Dutch withholding tax

Itis the expectation and the intention, although there can be no certainty,
that holders of B shares will receive dividends theough the dividend access
rivechaniam. Ary dividends paid on the dvidend aocess shares will have

a UK searee for UK and Dutch lox purposes. There will be na Dutch
withhclding tax on such dividends. From April 2016, there were changes
to the taxation of dividends for individual sharsholders resident in the UK,
The dividend tax creditwas abalished, and o taxfres dividend allowancs
introduced

Deseription of dividend aceess mechanism

Shall Transport and BG have each issued a dividend access share to
Computershare Trustess [Jersey| Limited as Trustes. Pursuant toa
daclaration of rust. the Trustes will hold any dividends paid in respact of
the dividend aocess shares on trust for the holders of B sharas and wall
aranga for prompt disbursement of such dividends to holdars of B shares
Interast ond cther income samed on undaimed dividends will be for the
nccount of Shell Transport and BG and any dvidends which are
unclaimed after 12 yems wil revert to Shell Transpost and BG once
forfeited. Hodders of B shares will not have any interast in either dividend
oceess share and will not have any rights against Shell Tra and BG
a3 issuers of the dividend access shares. The only assets hald on trust for
the benefit of the holders of B shares wil be dividends paid to the Trustes
in respact ofthe dividend access shares.

The declaration and poymant of dividends on the dividend access shares
will require board action by Shell Transport and BG [as applicablel and
will be subjact to ary applicable limiations in law or in the Shell Transport
or B3 {os oppropriote) artides of assodationin effect In no event will the
aggregate amount of the dividend paid by Shell Transport and BG under
the dividend access mechanism for a particular period sxcesd the
aggregate of the dividend armounced by the Boord ofthe Company an B
shares in respect of the same period [ofter giving effect to currency

convarsions)

I particular, under thel respective articles of assedation, Shel Trarspert
and BG are each enly able to pay o dividend on their respective dividend
access shares which represents a properional amount of the aggregate
of any dividend announced by the Companiy an the B shares in respect of
the relevant pericd, where such proportions are caleulated by reference
te, i the case of Shell Transport, the number of B shares in existence prior
te completion of the Compony's acquisition of BG and, in the cose of BG,
the numbier of B shores issued as part of the acquisition, in each cose as
against the tebal number of B shares in issue immediately following
completion of the scguisiion of BG.

Operation of the dividend access mechanism

If in connection with the anncuncement of o dividend by the Company an
B shares, the Boord of Shell Transpart and for the Board of BG elects to
declare and pay o dividend on thair respective dividend access shores io
the Trustes, the holders of & shanes will be benefically entitied to recaive
their share of these dvidends pursuant 1o the declaration of brust (and
arrangements will be made to ensure that the dividend is paid in the same
currency in which they would have received a dividend from the
Compary)

IF any amaunt is paid by Shell Transpert or 85 by way of o dividend on
the dividend access shares and paid by the Trustes to any holder of B
shares, the dividand which the Company would ctherwisa poy on B
sharas will be reducad by an amount equal to the ameunt paid to such
hiodders of B shares by the Trustes.

The Company will have a full and unconditional abligation, in the evant
that the Trustes doss not pay an amount to holders of B shares on a cash
dividend payment date (aven if that amount has been poid to the Trustes],
to pay immediately the dividend announced on B shares. The night of
heldars of B shares to receive distributions fram the Trustee will be reduced
by an ameount equal to the amount of any payment actually made by the
Company on account of any dividend on B shares.
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NOTES TO THE PARENT COMPANY FINANCIAL STATEMENTS continued

8 SHARE CAPITAL cconltinued

|f For any reason no dividend is paid on the dividend access shares,
holders of B shares will only receive dividends from the Company directly.
Ay paymant by tha Company will be subjact to Dutch withholding tax
[unless an axemption is obtained under Dutch low or under the provisions
of an applicable tax treaty)

Tha Dutch tax reatment of dvidends poid under the dividend accass
machanism has been confimed by the Dutch Revenus Servicain an
agrsement { “vaststallingscversenkamst”] with the Company and MY
Koninklijke hededondsche Petroleum Maatschappij (Royal Dutch
Patrolaum Compony) doted Octobar 24, 2004, as supplemantad and
amended by an agresment between the same parties dated April 25,
2005, and a final setlamant agreament in connection with the acquistion
of B dated Movember % 2015. The agreements state, among other
things, that dividend distributions on the dividend access shares by Shell
Transport and,for BG will not be subject to Dutch withhalding tax provided
that the dividend access medhanism is structured and operated
substontiolly as set out obove

The Comparry may not axtend the dividand access mechanism to any
fubure isssances of B shares without prior consultotion with the Dutch
Reverue Servica

Accordingly, the Company would not sxpect to issue additonal B shares
unlass confirmation fram the Dutch Ravenue Sarvice was chitained or the
Compamy were to datermine that the continued operation of the dividend
accass machonism was unnacessary Any further issue of B shares is
subject bo advance consultation with the Dutch Revenue Service,

The dividend access mechanism may be suspended or terminated at any

fima by the Company's Dinactors or the Directors of Shell Transport or BG.
for ary reason and without financial recompensa. This might, for instanca,
aocurin rasponsa o changes in relevant tax lagislation.

9 OTHER RESERVES

5 milkon

Shore Copital Share

Manger s vackarpsti o plan
TarYE ] FEaEYR i e Totd
At loruiary 1, 2019 234,20 154 25 1,054 215,534
Repuirchumns b s B = bt
Shme- b ompansation 2 5 2 13} 13
A1 Dacembsr d1, HHY 4,20 154 123 1,05 AL
At Joruary |, 2018 23420 154 Hi 197 FA5364
Raspmurcdseses ol slvmres n - n
Shiwe: b e compansation e 5 e 155 156
At Docembes 31 2008 Z34.20 154 25 1,054 235,534

The menger resane was sstablished a: o corsequence of the Compary becaming the single parent company of Reyal Dutch and Shel| Transparnt and
reprasented the difference babween the cost of the investment in these companies and the nomina value of shares lsaued in exchange for thoee
invesiments as required by the prevailing legisdaticn ot that time, section 131 of the Companies Act 1985, On February 15, 2014, the Company acquired
all shares in BG Group ple by means of a Scheme of Arongement under Fart 26 of the Act, vio theissuance of 218 7 million A shares and 1,305 1 million
B shares and cash poyments. This resdted in on increase in the merger reserve, representing the difference batween the fair volue ond the nominal value

of the shares isued by e Company.

On Jamary 6, 2006, loan nates were converted into 4 827974 A shares. The difference between the carrying value of the lean notes and the nomina
value of the new shares issued was eredited 1o the shore premium reserve. The copital redemplion reserve was established in connection with
repurchases of shares of the Company. Tha share plan resenva is in respect of equitysattied share-based compensation plans jsea Mota 21 to the
Consolidated Financial Statements] and movernent in share-based compensation for the yeoris the net of the charge to equity and the relesse s a

reslt ofyested awards

10 DIVIDEN DS
Ses Mate 23 of the Consolidated Finondal Statements [see poge 235).
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1M LEGAL PROCEEDINGS AMD OTHER CONTINGEMNCIES
Sea Mote 25 of the Consalidated Financial Statemants [see pages 235-237)

12 DIRECTORS AND SEMIOR MANAGEMENT
See Mote 27 of the Consclidated Finoncial Statements {see page 237 for the remunaration of Directors of the Company. In 201%, the Company
recognised $25 milicn {2018: $24 million] in administrative expenses for the compensation of Directors and Senior Manogement

13 RELATED PARTIES
information about the Company's subsidiaries, and whether thase are hald directly or indirectly. and othes related undertakings {all of which are hald
indirectly], at December 31, 2019, is set outin ‘Appendix | Signdicant Subsidiaries and Other Related Undertakings'

£ illicn

Arncunts due to subsidionias

Aereirts dua Trom subsiciarias Haivm Mot 5y

ol X0 20 2008

Shedll Pestrolesam - > 4R 50
Shed Erormsury Coanbre hnstee] 1Ba2 Q240 -
Shed 'i:nip-cnto Lorvices Switzedand AG 3384
Ot 2 2 2 -
Bkl 1 Bt 92T F a%14

The Company received ntersstincome from Shell Petroleum in 2019 of $60 million (2018. $124 mdkon) Interest wa calewated ot US LIBOR less
021% (Decamber 31, 2018: US LUBOR less 0.21%). At both December 31, 2019 and 2018 the chasing amount due from Shell Petroleum was $nil

Tha amount dus from Shell Treasury Cantra Limited [*5TCL") comprises call deposits in dollars, sterling and eurcs. Interastis calculated at US UBOR lass
0 21% [2008: US LBOR lass 0.21%) on dollar balances, ot GEP LIBOR less 0194 [2018: GEP UBOR lezs 0.19%} on sterling balances and at Euro
Owvernight Index Average ["EOMIA") 12018 EOMIA] on suro balances, unless this results in o negative intarest rate in which cose no interest is sarned
et interast income in 2015 from STCLwas $41 million [2008: $7 million]

in 2019, the Company settled an interestbearing receivable and an interestbearing payable at fair valus, equal to the camrying ameunt of the balances
at transfer date, with Shell Carporate Sarvices Switzerand AG ["5C55%) The net ameount dus o 5C55 ot Decerber 31, 2009 is $nil [2008: interast-
biearing recaiveble of €4 690 milion and an interestbearing payoble of $8 744 million}, Interest on swa balonces was colculated ot ECMIA {2018
ECOMIA) unlass this rasultad in o negative intenast rate in which casa no interest was samed . Intenast on dollor bolances was coloulated at LS UBOR
{2018: US UBOR]. Met interest axpanse on thess balances in 2019 was $111 million {2018: $67 million).

OTHER TRANSACTIONS AND BALAMNCES

The Company pericdically enters into forward and spot fareign curency contracts with Treasury comparies, which are subsidiaries. There were ne open
formign currency controcts ot December 31, 2019, or 2018

The Company sattles general and odmenistrative expenses of the Trust, including the auditor’s remunenation.

The Comparny has guaronteed contractual payments totalling 52,974 millicn ot December 31, 2019 (2018: $53, 357 million), and related interest,
in respact of listed debt issued by Shal International Finance B Y,

14 AUDITOR'S REMUNERATION
Swa blote 28 of the Comslidated Financal Statements (1ee poges 238)
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INDEPENDENT AUDITOR’S REPORT TO COMPUTERSHARE TRUSTEES (JERSEY)
LIMITED AS TRUSTEE OF THE ROYAL DUTCH SHELL DIVIDEND ACCESS TRUST
AND THE BOARD OF DIRECTORS OF ROYAL DUTCH SHELL PLC

TO COMPUTERSHARE TRUSTEES [JERSEY) LIMITED
AS TRUSTEE OF THE ROYAL DUTCH SHELL DIVIDEND
ACCESS TRUST AND THE BOARD OF DIRECTORS AND
SHAREHOLDERS OF ROYAL DUTCH SHELL PLC

Opinion on the Financial Statements

‘We hove oudited the non-statutory financol stotements of the Royal
Dwtch Shall Dividend Access Trust {the Finoncial Statements) for the yaar
ended December 31, 2019 which comprize the Statemant of Income, the
Statement of Comprahensive Income, the Balonce Sheet, the Statemant
of Changes in Eguity, the Stotement of Cash FAows and the reloted notes
1 to &, The financial reporting fromewark that has bae opplied in their
preparation is international Financial Reporting Stondards {IFRS) o=
adopted by the Europaan Unicn {EU} and IFRS as issuad by the
International Accounting Stondards Board {IASE].

In ot opinion the Financial Statements:

= give abusond fair view of the Royal Dutch Shell Divided Access
Trust’s {tha Trust] affairs os ot Decembar 31, 2009 ond of itsincome
for the year then endad; and

= have been properly prepared both in accardance with IFRS as
adopted by the ELl and IFRS ot issued by the |ASE

Basis for opinion

W conducted our audit in aceardence with International Standards on
Auditing IUK] {154 (K] and apgplicable kew, Cur responsibdlies under
thase standards are further described in the “Auditor's responsibilities for
the audit of the finondal statements” section of our report bedow. Wi are
independent of the Trustin accordance with the ethical requirerrents that
are releyont be cur audit ofthe Financial Statements in the LK, including
the Financal Reporting Councl's Bthical Stondard, and we have fulflled
cur ether ethical responabilities in accordance with these requirements

‘We belleve that the audit evidence we have obtained is sufficient and
appropriate to provide o bass for our opénion

Condusions relating te going concern

W have nothing matenial 1o report in respect of the kllowing matiers in

redation towhich the 154s [UK] require us to report to you where:

w the Trustes of Rowal Dutch Shell Cividend Access Trust's {the Trustes|
use af the gaing concem basis of accounting in the preparaticn of the
Financial Staterments s not appropriate; of

w the Trustee has not disdceed in the Rnancial Stalements ary identified
muaterial uncertainties that may cost significant doubt about the Trusts
akbility to continua to adopt the going concemn basis of accounting
fer o pariod of at least twalve months from the date of approval of
the Financial Statements
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Cther information

The cther information comprises the information inchsded in the annual
report, other than the Financial Statements and our quditor’s report
theracn The Baard of Directors of Royal Dutch Shall ple (the Directors)
are responsible for the ather information.

Cur opinion on the Financiol Statements does not cover the ather
information and, we do not axprass any form of assuranca
conchusion therson

In connection with cur audit of the Finondal Stotements, cur responsibiity
is to ead the other informaticn and, in doing so, consider whather the
ather informaticn is materially inconsistant with the Financicl Statemants
or our knowledge obtained in the audit or otherwise appaars o be
mterially mizstated. IF we identify such material inconsistencies or
apparent moterial misstatements, we are requined to determine whather
there is 0 material misstatement in the Financial Statements or a maberial
misstatemant of the other information. If based on the work we have
parformed, wa conclude that there is o moterial misstatement of the

ather information, we are required to repart that foct.

W have nothing o report in this regard

Responsibilities of the Trustee

The Trustes is responsible for the preparation of the Financal Statements
and for being salisfed that they give a true and fai view, and far wch
internal control as the Trustee determines is necessary 1o enable the
preparation of Francial Statements that are free fom matesial
migstatemant, whather due to Foud or ermar

In preparing the Finandal Stotements, e Tustes is responsible for
assessing the Trust's ability to continue as 0 going concemn, disdosing, os
applicable, matters related ta going concern and using the gaing concern
basis of accounting unless the Trustee either intends to liquidate the Trust
of bo cease operations, of have no redlistic alternative bt 1o do so. The
Trustes {s also required to: present fairdy the inanciol padtion, financial
perfermance and cash lews of the Trust, select suitable accounting
policies in occerdance with 1AS 8 Acccunting Poliies, Changes in
Accounting Estimates and Emors and then apply them consistenty; present
information, including accounting polides, in a manner that provides
relevant, reliable, comparable ond wnderstandable information; make
judgements that are reasencble; provide additional disclawras when
compliance with the specfic requirenents in IFRS as adopted by the ELF
and os issued by the 1A5E is insufficient to enable users to understand

the impact of particular ransactions, ather avents and conditions on the
Trust's financial poaition and financial perfomance; and state whether
the Finoncial Stotements have been prepared in accordance with [FRS

05 adopted by the EU and as issuad by the (456,




Auditor’s responsibilities for the oudit of the

finandal statements

Cwr objectives are to obbain reasonable assurance about whether the
Financial Stataments as a whole are free fram material misstatemant,
whather dua to fraud or erer, and to issee an audites's repart that includes
cur opinion. Reasenable assurance s a high level of assurance, but is not
@ guarantes that an audit conducted in accordance with 154 (UK) wil
aways detect a material misstatement when it exists. Misstaterments can
arise from fraud or emor and are considered material if, individually or in
aggregats, thay could reasonably be expacted toinfluence the economic
decisions of users taken oo the basis of these Financicl Statements

& further description of cur responsibdlities for the audit of the Financial
Statermants is located on the Fnandal Reporting Council s wabsite at
hitps:www e onguk‘auditorsresponsibilities. This desoiption forms
part of aur cuditcr's repart

Use of aur report

This repart is made solaly to the Trustes and the Directors as o bady,

in accordance with ourengagement latter. Our audit work has baen
undestoken sa that we might state 1o the Trustes ond the Directors those
matbers we are requined to state to them in an ouditer’s report and fer ne
other pupcse. To the fulest extent permitted by law, we donot accept or
assume responsibiity to anyone cther than the Trust and the Trustes and
the Directars as o body, for aur audit work, for this repert, o for the
epinicns we have farmed

/5 Ernat & Young LLP

London

March 11, 2019

sl wekeite ars the responsbiliy of the Disscioes of
by e uckibors imeohecongdenaion of
borsacceplnores

- te for amy changes hae
cinl stansmente since fiey wers indoll pressated on e
wabmile
E] Lagsation in ths LK gowmming the prepambicn ond dirssminabon of financial ralemenis

ey diffar from Isgislstion in cthse jurisdicbon:
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Statement of Income

Statemant of Comprehensive Income

Balance Sheat

Statament of Changes in Equity

Statement of Caosh Flows

Mataes to the Q-','_,-nl Dutch Shall Dividend Access Trust Firancal Statemants
Mabte 1 The Trust

Mate 2 Basis of preparation

Male 35 Jniﬁ-‘nn‘. accounting Pl"\ll-'.:l‘:!'.

Mate 4 Undaimed dividends
Mabe 5 Copital accaunt
Mate & Distributions made
Mate 7 Belated parties

Mabe B Auditar's remuneration
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STATEMENT OF INCOME

£ resllican
K009 2H MNF
Dhvidend income 5484 53 4567
Incoma befora taxation and for the pericd 5484 5,328 4,567
STATEMENT OF COMPREHEMNSIVE INCOME
Emllion
09 248 MHS
Incomo o the p-.fiu-'] 5 44 5394 4 567
Camprehensive income for the period 5,484 5.328 4,567
BALAMCE SHEET
L million
Motes  Dec3], 2019 Dhe 31, 2088
Assats
Currant assels
Cash and cosh equivalents 3 3
Totol assets J 3
Curran liabdities 5
Urediaimed divadends a4 X 3
Totol liabilities 3 3
Equity
Copal account 5
Bevarmin aooond
Totol aquity = p
Total liabilities and aquaty a 3
Signed on behalf of Computershare Trustees {lersey} Limited
o Trustes of the Royal Dutch Shell Dividend Access Trust
3/ Karen Kurys /s Martin Fish
KAREN KURYS MARTIN FISH
March 1, 2020
Shall Annal Rapnrtund Accounts 2019 A
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ROYAL DUTCH SHELL DIVIDEND ACCESS TRUST FINANCIAL STATEMENTS continued

STATEMENT OF CHAMNGES IN EQUITY

milkan
Copital Romenue Total
Mitbas e BIEEE T ey
At January 1, 2009 - = -
i‘:x‘l’ﬂp-’."l"i;\i;“;'ln“.ﬂﬂ' R t||¢-p!.fir;li 5484 5.45-_14-
Distributions made & = {5.484) {5,484}
At December 31, 2009 = - -
AL Januory 1, 20018 - - -
Cemprabmosdvn o lor the pesjend = 524 5328
Coratiskmitiorin mwaile & - 153248} 15,328)
At December 31, 2018 = = =
Ar Januwary 1, 2007 - - -
Comprebmmaivs inoome lor the perfod 4547 4 547
Distributions marde 4 ) 4,567] i4,587)
At Decamber 31, 2007 - - -
STATEMENT OF CASH FLOWS
£ millian
A K018 207
Inezeavea fo ths paricd 5484 537 4 557
ﬂ.ﬂu'\tmr:rl T
Coratedemihs pmsessiyand |5, 484) 15,328 (4,547}
Cosh flow from operating odiitios - - -
Caviderds recovod 5,484 532 A 547
Cash flow from investing activities 5484 5378 4 547
Cosh distribastions made |5, 484} [5,327} (4.547)
Cash flow from financing adivitias {5.484) {5.227) (4,567}
Change incash and cod equivdlents = 1
Zsh and ﬂ'ush-.'qmwiml.t ok |-J|1-\.|l:|r}.I | = 2 2
Cash and cash equivalants at Decambar 31 3 1 2
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NOTES TO THE ROYAL DUTCH SHELL DIVIDEND ACCESS TRUST

FINANCIAL STATEMENTS

1 THE TRUST
The Royal Dutch Shall Dividend Access Trust ithe “Trust®) was established
on May 1%, 2005, by The “Shel * Transport and Treding Company plc,

now The Shall Transpart and Trading Company Limited [*Shedl Transport™],

and Royal Dutch Shall plz fthe “Compary |, The Trust is governad by the
apphooble laws of England and Wales and is resident and demidled in
larsery. Tha Trust is not subject to toxation. The Trustes of the Trustis
Computershare Trustaas { ersay| limitad, registration number 92182 [the
“Trustea”], Queensway House, Hilgrove Straat, 5t Helier, Jersay, JEI 1E5
Thea Trust wias established as part of o dividend access mechanism

Shll Transport and BG Growp Limited {*BG"], have sach issuad o
dividend access shars to the Trustee. Fallowing the ennauncement of a
dividend by the Company on the B shares, Shell Traneport and 8G may
daclare a dividend on their dividend access shares.

The primary purposes of the Trust are to receive, on behalf of the B
sharsholders of the Company and in accordance with their respective
heldings of B shares in the Company, any amounts paid by way of
dividend on the dividend access shares and to pay such amounts to
the B sharehalders on the same pro rata basis, The Trust iz not whject
to significont market risk, credit risk or iquidity risk

The Trust shall not endure for o pariod in excess of 80 years from May 19,
20035, beaing the date on which the Trust Deed was axsorted.

2 THE BASIS OF PREPARATION

The: Financial Statements of the Trust have been prepared in accordance
with Infernaticnal Finoncial Reporting Standards {IFRS®) 05 adopted

Ery thee Eropean Unien. As applied to the Trust, there are no matesial
differences from IFRS as ssued by the nlemational Accounting Standards
Board (14587, therefore, the Finoncial Statements have been prepared
in accardance with IFRS as issued by the LASE.

The Financial Statements have been prepared under the historical cast
convention. The accounting polides described in Mate 3 have been
epphed conusently in ol pariods presented

The Finanaial Statements wera approved and authorised for issus by
the Trustee on March 11, 2020,

The financal results of the Trust are included in the Cansclidated and
Parent Corpany Fnancial Statements on pages 190-238 and pages
257265 respactively.

I SIGNIFICANT ACCOUNTING POLICIES

The Trust's accounting pobcies follow those of Shell as set outin Maote 24
of the Consolidated Financid Statements jsee poges 195-503) The
following ane Trust-spedfic polices

Pr tation and functi | eurrency
The Trust's prasantation and functional currency is sterding. The Trust’s
dividend income and dividends paid are principally in sterling

Dividend income

Cividends on the dividend access shares are recognised on a paid basis
unless the dividend has been confirmed by a generl meeting of Shell
Transport ar BG, in which cose income is recognisad on the date on
which receipt is deamad virtually certain

Distributions made

Amounts are recorded as distributed once o wire transfer or chequa is
izsund. To the sxtent that chaquas expire or are returned unpresanted,
the Trust racords a liabdity for unclaimed dividends and o comesponding
amount of cash,

4 UNCLAIMED DIVIDENDS

Uncloimed dividends of £3 455974 {2018 £2 816 655} indude any
dividend cheque poyments that have not been prasentad within 12
maniths, have sxpired or have besen returned unpresanted. Dividands
which are unclaimed after 12 years wil revert to Shell Transpart and
BG ence forfeited

5 CAPITAL ACCOUMNT

The copital acceunt is representad by the dividend aceess share of 25
pence seliled in the Trust by Shell Trangpert and the dvidend aceess
share of 10 pence setled in the Trust by BG. There have been no
changes in the copital account in the current or prior year

&5 DISTRIBUTIONS MADE

Distribaticns are made to the B sharehalders of the Company in
nccordance with the Trust Deed, See Mote 23 of the Consclidoted
Financial Statements {see poges 35) for information about dividends par
share, Any wire ransfers thal are not completed are replaced by chegques.

7 RELATED PARTIES

Thee Trust received dividend income of £3, 573 millian [2018 £3,470
millien, 2017 E2.970 millien] in respect of the dividend accass share
fram Shell Transport and £1911 million (2018 £1,858 milkon; 2007
£1,597 million}in respect of the dividend access share from BG.

The Trust made distribubions of £5 4584 million {2018 £5 328 million;
017 £4 567 millicn] to the B sharehelders of the Company

The Company pays the generd and admenisirafive expenses of the
Trust, inchuding the auditor's remuneration.

2 AUDITOR'S REMUMNERATION

Auditor's remuneration for 2019 audit services was £33,750
[2008: £33,750; 2017 £33, 750).
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| Addigonal Infarmation
- SHAREHOLDER INFORMATION

Reypal Dutch Shall ple {the Company] was incorporated in England and
Wales on February 5, 2002, a5 a private company undar the Companies
Act 1985, s amended. Cn October 27 2004, the Company was
ra-ragisterad as a public company fimited by shares ond changad its nome
from Forthdeal Limited to Royal Dutch Shell ple. The Companiy is registerad
at Companies House, Cardiftf, under comparry number 434684% and

at the Chamber of Commerce, The Hogue, under comparty number
34179503 Tha Lagal Ertity identfiar (LEI) issuad by the London Stodk
Exchange is 21380058F DRHMJBKUZO. The business address for the
DCirectors and Senicr Managementis Carel van Bylandtlaan 30, 2596
HR, The Hagus, The Metherlands.

Tha Company is resident in the Metherkands for Dutch and UK tax
purpases and its pmary objective is to carmy on the business of o
holding compaony. [tis not directly or indinectly cwned or confrolled by
another corparation or by any government and does not know of any
arrangements that may result in a change of control of the Company

MATURE OF TRADING MARKET

Tha Company has two closses of ordinary shares: A and B shares. The
principal h\:ci’;ng market far A shares & Euronest Amsterdam and the
principal trading market for B shares is the londen Stack Exchange.
Ordinary shares are traded in registered form:

Acand B Amenican Depastary Shomes [ADSs) ane lisbed on the Mew Yok
Steck Exchange [A]. A depesitary receipt is a certificate that evidences
ADSs. Depositary receipls are issued, cancelled and exchanged at the
office of IP Morgan Chase Bank, M.A, 383 Madison Avenue, Mew York,
Py York 10179, USA, as depasitary (the Depositary), under o deposit
agreement between the Company, the Depasitary and the helders of
ADSs, Bach ADS represents two €0.07 shares of Rewal Dutch Shell ple
depasited under the ogreement. Mare information relating to ADSs s
given on pages 274278
[#] At Fabnasry 1, 2000, 305 505 Y07 & ADGy and 1070 4 7.’1:.!“—[ Gy weare uu.;..-vius
Fepiasenting 5 0% and 4 11% ol thare i
d with an addmes

.‘\l--{,nlnﬂ-l.l
SRTT0 B sheares of
ol e raipssc s thats capital dlass, held by 25

"-‘JW eJ'mll-.-- addren v the LS8, sagosctively

Listing infermation

& sharas B shyiwes,
Tickor wymbsed Lonedon RDES e
Tickoor symbied Amstardam RIxEa RER
Tk sy He York [ADS A ) D5t
151 Cosden GROOBIAMLEZ? GROCRIGMMAOR
CUsIP CRFASA] 0 GFA0ALIE
SELCH Mumber London BiximLE2 BEEMARA 401
SEDOL Mumber Bureomst BT BCRCBMG
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SHARE CAPITAL
Tha issusd and fully paid share copital of the Company ot February 14,
2020, was as Foll cwes:
Share c-uﬁilu-lu
Fesmiend M.il\lu}-’ i

P it M ominal value

Uhlinary shoren of €00 sasch
Acifvores A12500080 € 0B, 757440
B shiwes JFIFITAS € DE0008 F05
Starbng deborred sharas of £ aadh B0 50000

The Directors may anly allot new ordinary sharesif they have autharity
from shareholders to do so. The Company seaks to renew this authosity
anmually atits 450, Under the rasalution possed at the Comparny's 2019
AGM, the Directors were granted authority to allot erdinary shares up to
an aggregate nominal ameunt equivalent to appreximately cnethird of
the isswed ordinary share capital of the Company (in line with the
quidelines issued by instintional immstors)

The fallewing is a surmmary of the material berms of the Company's
ardinary shares, including brief desciptions of the provisions contained in
the Articles of Association (the Articles) and applicable laws of England
and Wlezin effect on the date of this decument. This summary doss
not purpert o include complate statements ofthese provisions
s wpon lsssance, A and B shares are fully paid ond free from all liens,
equities, charges, encumbrances and other interest of the Company
and ret subject 1o cols aF any kind;
» all A and B shares rank equally for all dividends and distibutions
an ordinary share capital; and
» A ond B shares are admitted bo the Offical List of the UK Financial
Canduet Authorty and te trading en the morket for listed securities
of the lenden Stock Exchonge. A and B shares are alse admitted
tr trading on Eurcnaxt Amsterdarn. & and B ADSs are listed on the
Mew York Stock Exchange:

At December 31, 2019, trusts and trustike entities holding dhares for the
benefit of employes share plans of Shel held {directly ond indirecty|
35 milllion shares of the Company with on aggregate markst valus of
$1,021 million and on aggregate nominal valus of €3 million.

SIGHIFICANT SHAREHOLDINGS

The Company's & and B shares have identical voling rights, and
accordingly the Company’s major sharsholdars do not hava
different voting rights.




Significant direct shareholdings
Diract holdings of 3% or more of A un?[‘; shares combined held by ragistered mambers rapresanting the interests afundadying investors at
February 14, 2020 are given balow.

A shiaras Boshearas lestal
Flumbsar % bz % Tl b Y
Mododonds Controol lnstituut Yoor Carood Bfedervekoer By | 64818081500 kAL 15,531 N 6.00 (S 1,663 79 23100 2w
Guoranly Morriness s 7H0,988,066.00 B9 4I5WF0IZ00 04 14590500800 1802
Statn Stroat Mominess. limited 1531972 955,00 a7 176,114,622.00 473 IIRMESIT00 a9
Chasa Momineas limited 9.792,354.00 0%e 204993500 S 262E42 H9.00 545
Significant indirect shareholdings
Inbermsts of investors with 3% or more of A and B shares combined of Febiruary 14, 2020 are given below.
Acshares Bosheares Testal
Mumksan % Mumskser % Musnbrer %
Tha Capital Graup 4] 47,407,007 154 TG ATS 4,45 T SAT AT FET)
The Vanguard Group 197154 320 475 141,041,343 378 T 05 471 429
BlockRodk Inc 304 057938 232 259041 285 H55 5 P 2 A4

(] leFarmeation psen bad ok ok Fabuary 28, 3000

Maotification of major shareholdings

The Campary received bvo notifications pursuant ba Disdosure Guidance and Trensparency Rule (TR} 5 during the yeer and us Lo February 14, 2020,
[being a date not mere than ane month prior bo the date of the Company's Matice of Annual General Meeting] The informatian provided includas the
percentage of issued capital as at the date of the nedifications

Invester
A shires Boabeares Teaal [A]
Mumbsar % Pdusrrs % Puimbar %
The Copital Group Companies, inc[B] a4 B34 057 k] A7 St AE2 41 402, 448, 559 Ay
Tha Copital Group Companies, Inc. [2][D] 51,230,530 [F 1] 342234 200 4.35 e L | 500
] Exchuctes Financial inabi menteacearding bo At 131 Nal of Directve SO0 N0RECTOTR S 301 [alband fnaaial insturn b st smibar seancrb: sffactoccording ke ArE TEIHE) of Direclie
HO04NECICTRA A1 |y
[6] Tha netle 1
2] Tha nctibcak il
[D] o 24 ek Y punied recaot ol noticaten brom Tha Ciptal o Campanits e disclasng a holdng of 31546146 A thamy ond 14,333,844
A ADE shore: and I\.-:- d-:,-1 FA7 Bsharesand 187,604,728 B ADE shores | £ 45%] baing ¢ total of 31641477 shares haid |4 59%]
DIVIDENDS
Thee foliowing tables show the dividends on each class of share and sadh class of ADS for the years 2015-201%.
A and B shares
]
2% MR AU A it
L] 147 47 47 47 (A7
@2 147 k47 047 147 (a7
[N {47 LIE P 47 LX) {47
24 047 47 47 47 47
Total announced m ssspect of the e LER LER .88 188 188
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| Addigonal Infarmation
- SHAREHOLDER INFORMATION continued

A shares
€14
Aoy A0 il L] 1 HlS
| Q42 40 42 042 042
w2 043 Q40 03y 042 0142
(P 42 Gl AD 44 Q43
a4 Q47 LI LIK: hdd 042
Tatal ormounced in resped of the year 1468 Lad 159 172 .89
Amonmi pand dueing the year 1.8 LAt L&5 1.7 L71
|&] Ber sguiveadant, roundid % the neansst suwe cunt
B shares
Faresa [A]
2009 2008 g 2006 2015
@ 3597 3218 arz 32,5 INFs
Q2 KL 2650 A628 3537 092
a3 3573 77 3502 0 307
G4 Z6.40 3394 I3 déd F278
Tatal armouncad in rospoct of tha yoar 14711 144,39 14233 144,05 12552
Agwonnt prbd dusing U year 14645 14234 |47 0 119 12254
[&] Stsbing suipnlent
A and B ADSs
$
2019 2004 2007 2004 2015
bl 1504 (94 194 94 094
Q2 L o] o o 04
L3 s i 1594 k44 054
34 74 (74 094 074 054
Tatal ormouncad in respact of the year a7 374 374 374 a7
Amcunt paid duing the yea 374 374 375 374 374

METHOD OF HOLDING SHARES OR AN INTEREST IN SHARES

There are several ways in which Royal Duteh Shell ple reglstered shares

or an interest in these shares can be held, induding

= directly as registered shares sither in unceriibcated form or in
cartificated form in a shareholdar’s own name;

= indirectly through Eurodlear Mederland (in respact of which the Dutch
Secunties Giro Act{"Wet giraol efecterverkeer ] is applicable|;

= through the Royal Duich Shell Corporate Momines Service;

= through another thirdparty nomines o intermadiary company; and

» s o direct or indirect holdar of either an A or a B ADG with the Depositary.

AMERICAN DEPOSITARY SHARES

Tha Dapasitary is the registersd sharsholder of the shares underlying the
A or B ADSs and enjoys the rights of a shareholder under the Articles.
Helders of ADSs wil not have shareholder rights. The rights of the holder
of an & or a B ADS are specified in the Deposit Agreement with the
Ciepositary and are summarisad below

Tha Depasitary will recaive all cash dividends and cther cash distribations
made on the deposited shares underdying the ADSs and, whers possible
and on a reasonable basis, will distribute such dividands and distributions
te holders of ADSs, Rights ta purchase addilional shares will also be made
available to the Depositary who may make such rights available to
holders of ADSs. All other distributions made on the Company’s shares
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will be ditribatad by the Depesitary in any means that the Depasitary
thirtks iz equitable and practical. The Depesitary may deduct its fess
and sspenses and the amount of any taxes owed from any payments
to hodders and it may sef a holder's deposited shares to poy any toxes
owad. The Depositary iz not responsibla ifit decides that itis unlowfd
or impracticad to make a distribution avelable to holders of ADSs

The Depasitary will natify holders of ADSs of sharsholders’ mestings of
tha Company and will arrangs to deliver voting materials to such holders
of ADSs if raquested by the Company. Upon requast by a holder, the
Drepoditary will endeavour to appaint such holder as prooy in respect of
swch holder's deposited shares entiling such holder to attand and vote at
shareholdars’ meatings. Holders of ADSs may also instruct the Depositary
to vote their deposited securities and the Depositary will fry, as far as
practical and lkawhul, o vobe deposited shares in accordance with such
instructions. The Company cannot ensure that helders will recesve voling
materials or atherwisa learn of an upcoming shorehclders' menting in time
to ensure that holders can instruct the Depositary to vobe their shares

Upan payment of appropriate fees, expenses and taxes i} sharsholders
muy deposit thair shares with the Crepositary and recaive the
corresponding dass and amount of ADGs and {ii] holders of ADGs may
surrender their ADSs to the Depositary and have the corresponding closs
and amcunt of shares credited to their account




Further, subject o certain limitations, halders mary, ot any time, cancel
ADSs and withdraw thedr underying shares or have the comasponding
dass and amount of shares cradited to their account.

FEES PAID BY HOLDERS OF ADSs

The Depositary collacts its fees for delivery and surrander of ADSs directly
from investors depositing shares or surrendering ADSs for the purpose of
withdrawal or from intermediories acting for them Tha Depositary collacts
fees for making distributions bo investors by deducting thase fees from the
amounts distributed or by selling a portion of distributable property te pay
the fees. The Depositary may generally refuse to provide fee-atiracting
sarvicas until its feas for those services ore paid. See poge 278

Persons depositing or withdrawing shares must pay:

PAYMENTS BY DEPOSITARY TO THE COMPANY

J P Margan Chase Bank, N4, as Depositary, has agread to share with
the Company porfions of certain fees collected, less ADS programme
axpanzes paid by the Depositary. For axampla, thess axpenses include the
Depesitary’s annual programme fees, transfer agency fees, custody fees,
lzgal expenses, postage and emelopes for maling annud and interir
finencial reports, printing ond distributing diuidcrj chagues, electronic
filng of U5 fedaral tax information, mailing required tax forms, stationery,
postage, facsimile and talephone calls and the standard out-cfpocket
maintenanca costs for the ADSs. From January |, 2019 to February 14,
2020, the Company received §1,320,59% from the Depository.

e

$5.00.0r Ipss e 100 ALSs [or portion of B0 AL S)

% fmisances of A0S, mchidng those resufting brom a dedribution of shares, nghés o
ather praperty;

& Caiesllobion of D5 For the puposs of thll withdrawl, including il ha deposit
ajracenard berminates; ond

= [hstribution of sscunties bohol ders of deposited seowities by the Deposdary to
ADE pesgisteradd hobders

Eegpstration and trarcler fees

= Registration and trandes of shares on the shareregites to o lromibes nome of the
Chaspositiny oo its apend when they depeonit on withelraneshares,

Exporees nllhal}lr.pm'qﬂy

& Cable, telax and Facsissle tronsmissions (whan coprassly provided inthe depos
ajresmartf; mnd
= o ting borskgn currsney inbo dollars,

Fonmers caned cothyesy orevsremenitill charges the Depositary o the custodian has b
ey e ey ADS e shors undeelying an ADS, bor rwulj\lh_ e teviimbe oo,
stamp duty or withholding toses

B A pecensony.

I addition o the above, the Depesitary may charge: {i) a dividend fee of
$5.00 or less per 100 ADSs {or portion of 100 ADSs) for cash dividends o
issuance af ADGs resulting fram share dividends and (i} an administrotive
fee of §5.00 or less per 100 ADSs jor portion of 100 ADSs} per calendar
wear. The Company and Depasitary have agreed not 1o charge these fees
at this time

DIVIDEND REINVESTMENT PLAN

Equiniti Financial Services Limited, part of the same group of companies as
the Campany's Regisirar, Equiniti Limited, operates a Dividend
Reinvestmant Plan ["DRIP*} which enables RDS sharehalders to elect to
haye their dividend payments wed to purchase RDE shares of the ame
class as those already hdd by them . Maore information can be found at
wowwshareviewcowly/info/drip o by contocting Equiniti.

ABN AMRC Bank MY and P Morgan Chase Bank, B A also operate
dividend refnvestment options. More infarmation can be found by
contacting the relevant provider

EXCHANGE CONTROLS AND OTHER LIMITATIONS
AFFECTING SECURITY HOLDERS

Oihver than restrictions affecting those individuals, entities, govermment
bodias, conporations ar agendies that are subject to Eurcpaan Union [EL)
sanchions for example, regarding Syria, and those sanclions adopted by
the gowsmment of tha UK, and the genaral EU probébition to transfer
funds toand from for exomple, Morth Korea, we are not aware of any
cither legislative or othar legal provision curnently in force in the UK,

the Metherands or arising under the Aricles restricting remitionces

to holders of the Company’s ordinary shares who are non-residants

of the UK, or affecting the imprt or axport of copital

TAXATION

General

The Company is incorperated in England and Wales and taxsesident

in the Metherands. Az a tax resident of the Methardands, itis generally
required by Cutch law to withhold tax ot o rate of 15% an dividends onits
ordinary shares and ADSs, subject to the provisions of any applicable fax
convention of domastic low. Depanding on their particudar sireumslancas,
nen-Dutch taxresdent holders may be entitfed 1o o Rull or partial refund
ot Dutch withholding tax: The following ssts farth the operation of other
pravisions on dividends on the Company’s various ardinary shores and
A0 be UK and U5 holders, as wall o cerain other tax rules partinent ts
helders. Holders sheuld corault their cwn bax adviser iFthey are uncertain
a3 to the bax treatment of avy dividend

Dividends paid on the dividend access shares

Thera is no Dubch withholding tax on dividends on B shares or B ADEs,
pravided that such dividends are poid on the dividend access shares
pursuant to the dividend acoess mechanism (3ee “Dividend acoess
machanism for B shares” on page 278). Dividends paid on the dividend
acoess shares are freated as Uk-sourca for tax purposes and there iz no
PR withehalding too on them.
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| Addigonal Infarmation
- SHAREHOLDER INFORMATION continued

In 201%, all dividends with respect 1o B shares and B ADSs were paid on
the dividend access shares pursuant to the dividend access mechanizm

Dutch withholding tax

When Dutch withhclding tax applies on dividends paid to a US holder
[thatis, dividends on A shares or & ADSs, or on B shares or B ADSs that
are not paid an the dividend access shores pursuant to the dividend
accass machanism], the US holdar will ba subject to Dutch withhalding tae
atthe rate of 15%. A US holder wheo is entitlad to the benefits of the 19692
[oubla Taxetion Convention [the Corvention) batween the USA and the
Metherlonds o amended by the protocal signed on March 8, 2004, wil
ba entifed to a raduction in the Dutch withhalding tax, either by way of o
full or o partial exempticn at source or by way of o partial refund or o
credit as fllows:

= iftha US holder is an exempt pensicn trust as described in orticle 35 of
the Convention, or on exempt crgonisation as described in orticle 36
theracf, tha L5 holder will be exempt from Dutch withhalding tax; o
iFthe U% helder is 0 company that halds directly at least 107: ofthe
voling poverin the Company, the US holder will be subject to Dutch
withholding tax ot a rate not axceeding 5%.

In general, the entire dividend fincluding any amount withheld] will be
dividend ncome to the US holder and the withhalding tax will be treated
asa foreign income tax that is eligible for credit ogainst the US halder's
income tax liobiity or o deduction subject 1o certain imitations A "US
hielder” indludes, bul iz not bmited bo, o cilizen or resdent of the USA ora
comporation or other entity crganised under the laws of the USA or any of
its political subdivisions

When Dutch withheiding tax applies on dividends paid to UK taeresident
helders {thatis, dividends on A shores or AADSs, or en B shares o B ADSs
thet are nat paid on the dividend access shares pursuant to the dividend
aceass mechanism), the dividend will typically be subject 1o withhalding
tax ata rate of 15%. Such UK tax-residant holder may be entiled toa
credit {not reparyable] for withholding tax againet their LI tax liabilit:
Hovweyer, certain carparate shareholders ane, subject o conditions, sxempt
freen UK tax on dividends. VWithhelding tax suffered eannot be offsa
against sweh exempl dvidends. LK tax-resident holders should also be
entifled to chaim a refund of one-third of the Dutch withhalding tax from the
Cruitch tax autharities in refiance an the tax convention between the
Petharlands and the UK. Pension plans mesting certoin defined eniteria
can, hawever, be enlitled to daim a full refund or exemption al source of
the dividend tox withheld. Alvo, UK tasresident corporate shareholders
holding at least a 5% shareholding and mesting other defined criteria ara
entampitad at source from dividend o

Fer holders who are taxsesdant in any other country, the availability of a
whole or partial axemption o refund of Dutch withholding bax is govamad
bry Dudch tax law and/for the tax conventicn, iFany, between the
Matharlands and tha country of the hodder’s residence.

Thera may be other grounds onwhich halders whao are taresident in the
LK, the LISA or any other country con obtain a kel or partiol refund of the
Cutch withholding tax, depending cn their particular circumstances; see
“Taxation: General” gbove,

Dutch capital gains taxation

Capital gains on tha sala of shares of 0 Dutch tax-resident company by o
L% holder are genarally not subject bo taxation by the Metharlands unbsss
the US holder has a pamanent establishment therain and the capital gain
is derived fnoen the sale of shares that ore part of the business property of
the permonent establishment

Dutch succession duty and gift taxes

Shares ofa Dutch tax-resident company held by an individual whois not o
resident or a deemed resident of the Matharlands will generaly nat ba
subject bo succestion duty in the Matherlands en the individusl s death

M gift of shares of o Dutch bax-resident company by an individual who is
ot a resident or a desmad resident of the Mathedands is generally nat
auibject ta Dutch gift tac.

UK stamp duty and stamp duty reserve tax

Soles or tronsfers ofthe Company's crdinary shares within a clearance
service (such as Eurodear Mederlond) or of the Company’s ADSs within
the ADS depositary recaipts syatem will not give rise to o samg duty
reserye b [“SORT” liakility and should nat in proctice require the
payment of UK stamp duty,

The transfer of the Company's erdinary shares to a clearance service fsuch
as Ewadear Mededand) or to an lsseer of depositary shares fsuch as
ADSs| will generally give rise to.o UK stamp duty or SDRT bability at the
rate of 1 5% of consideration given o, ifnone, of the valus af the shares A
sale of the Company's ardinary shares that are nct held within a dearance
service (for ewample, setiled through the Uk's CREST system of poperless
transbers) will generally be subject to UK stamp duty or SOET at the rate of
0.5% of the ameunt of the consideration, nomally paid by the purchaser

CAPITAL GAINS TAX
For the purposas of UK capital gains tax, the market values [A] of the shares of the former public parant companias of the Reyal Dutch,Shell Group at
thee rebeyant dates wers
£
March 31,1982 July 20, 2005
Rorpal Dutch Petroleum Compearny (MY Earmnkligs Mededandsdhe Petroleum Maotschoppi which ceased to st on Decembe 21, 2005 L1349 [F 6625

This “Shell” Traenpoitand Trading Comgany, ple. whedh dalited an July 19, 2005

14502 Mot applicalils

| 4] Rarberted whare appleable b raflect all copitaba8on lismsdae dnce the redwpantdate. Thiindudes the chasgs i e copibal stuctes o 2008, whan Royal Dutch
h Fetrabeurn Compory cred of The *Shal” Tronsgort and Teoding Comparny p | o, sy T Shell Tron goced ond Tradieeg Company limi
scchanged hor two Rayal Dutch Shell ple A shares and one share in The “Shell® Transport and Troding Company; p Lo was eschang

compaey of Rowal Duiel
Petrol eum Comgamy wos
Sheadl ple Baharea
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NON-GAAP MEASURES RECONCILIATIONS

These non-GAAP measures, also known as altermative parformance
measures, are finongial measures other than those defined in Intemotional

Cash capital expenditure and Capital invesiment reconciliation

§ wellicsn
Financial Reparting Sandards, which Shell considers provide useful 3 :
oy st Ay Sl 207
Ciapiiol mpariiiiva[A] 72071 23001 20845
EARMINGS OM A CURREMT COST OF SUPPLIES BASIS Inveeculivwnts i otnl vl and aisocites [A) 741 a8 505
Segment eamings are presented on o current cost of supplies besis (C05 ety sacumitin [A] 06 % 01
samings}, which is the eamings measure used by the Chief Exacutive Pt ™ B aoe meas
Officer for the purposes of making decisions about allocating rescurces e r_"p' i Laslate s il L s
and assessing performance. On this basis, the purchase price of volumes D which: i . .
sold during the period is based on the current cost of supplies during the Integgratnd Gas 4299 a8y 3dla
sama pariod after making allowance Fur the h:lxsﬂ’_utt C(_:S eamings Uipstracam 10277 12502 Warn
Hﬂerafcm exclude the effect of changesin Ii.\aol prica oninventory it i W93 7dcd 6000
carrying amounts. Tha current cost of supplias adjustmant doss not -
impact Cash Row from cperating activities in the “Consolidated Loiponite, nlL 249 157
Statement of Cash Flows”, Explortion AN, eoclucing soploration
weedls witen o 1,137 aan 1048
Recendliation of CC5 earnings to incema for the periad Lawes s recogrised in the paric 4404 452 1,074
$ widlion Cither odurdments {762 {54l
Wil M4 007 Cagtad Ivenshenent BFEE MEFR 23555
Eornings e a cunrent cont ol suppskes bl O which:
(L5 wsaimingsh 15827 24,364 12,471 Integrated Cas &, 7O A FEG 02
sawitusabla to non-comrolling interes (5571 [ExT [I— nFs 12785 13140
Ewymﬁﬂcmmilmhdﬁuﬁﬁmrsi*& e i Dcramalesim 10542 7565 448
-:-|I.|| it Bomeral Dharte .. phe show is * £ BT 12 Gl Famae PP Py 157
il ecal of e ad]uhnerl e [454) A [A] nchudud within ok Doy lrom imees Bng acrilieein $e Comdidaied Salsment ol
Menv-comtralling ieeet 133) (22} (BB} Cosh Flape”
Incoma mttributabde o Beval Duich Shell ple
shohobdees 15842 23352 12977 OPERATING EXPENSES
Mon-contrelling intersst 0 554 A58 GPE:“"“EI sxpansesis mvﬂﬂ-lff: O‘ihﬂih mfﬂm;ﬂwml
T ——" 6432 23006 13,435 per N"fe' comprising items from te "Consolidates Satemant
of Inceme" as fellows
CASH CAPITAL EXPENDITURE AND CAPITAL INVESTMENT Operating expenses
Capital investment is o measure used to make decisions obout allocating $ ol
rescurces ond assessing performance. It comprises Capital expenditure, i
Investments in joint ventures and associates ond Investments in equity 200 i) 207
sacuritins, axplonation expense axduding wall wite-offs, leases Produsction and manddacturing eopensas AT 26570 6652
recegnized in the period and other adjustments Selling, distibubion and ndwinisratlive spemes | 10493 1,360 10,507
The definiion reflacts twe changes with effct frem Jonuary 1, 2019, for Resourch and development 962 9me 922
simplicity reasons, Fiestly, “Investments in equily securities” now includes fatol drgR 3901 J8083
investments under the Corporate segment and is aligned with the line i which
introduced in the Consalidated Sta terent of Cagh Flews from Jum_:ry 1, Intagrated Gos SAST a4 5471
2019 Secondly, the adjustments previcusly made to being the Copéal iy Zodl 17157 1245t
Irwvestment mesre anto an sccruals basis no langer apply. - -
Compurauw inkarmetian has been revised. Deovemistream HWaaF 20,743 19 583
Coeparats A 402 73
Cash capital expenditure s inroduced with effect freen Jonuary 1, 2019,
te meniler investing actiities on a cash basls, scluding items such as
leaze additions which do net necessarily result in cash cutflows in the
peniod The measure comprises the fallowing lines frem the Conselidated
Statement of Cash lows: Capital expenditurs, Investments in foint venturas
ond associates and Imvestrents in equity secuniies. Infarmation for price
periods are stated to enoble comparison.
The reconciiation of “Caopital expenditure” to “Cash copital expenditure”
and “Capital investment” i as follows.
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Additienal Information

NON-GAAP MEASURES RECONCILIATIONS continued

RETURN OM AVERAGE CAPITAL EMPLOYED

Return on avarage capitd smployed (ROACE] measures the effidency of
our ulilisation of the copital that we employ. In this coloulation, ROACE is
dafinad az income for the period, adjusted for aftarbax interast axpanzs,
as a parcentage of the average capital emploved for the period. Capital
amployed consists of total equity, curent debt and non.owrent dekbit.

Calcilation &f return an average copital employed

SHAREHOLDER DISTRIBUTION

Sharehclder distribution is usad to evaluate the level of cosh distibution
to sharsholdars. It is defined as the sum of Cash dividends paid to Royal
Dutch 3hall ple sharehalders and Repurchases of shares, bath of which
ara reported in the Consclidated Statemaent of Cash Flows.

Caleulation of shareholder distribution

% malben
& million 2089 P08 w7
MG W AW ok dvidends paid bo Koyal Dutch

Income for the pericd o432 3906 13435  Sheli ple shoreholders 15198 15475 10877
Inbstost axpanos ol b 3024 253 2095 Mepuchaes of shores 0188 3947
Inescamea bl o itornad aepanss 15954 26 419 15, 400 Shuwedvol des destribation 23386 1Raz2 10877
Copital emploved - opening WSIVE MIATF  PROSEE
Copltal srplyed - dosing THOENT 27RA JmIATT ?:u“?“'::““ i o
s F P - s A Lalty 4 & COm [a yi=] =] Ion drvesimen Farme
L::“LMFLWI Cobiab N‘:T; ml?’i m;‘;j 2016-1&,9&15 Divestments meaure was disconbinued w'iﬁ'urﬁfecl from

FREE CASH FLOW AND ORGANIC FREE CASH FLOW

Free l:m.h Haw hwﬂd 1= t\'u|un |l:r|:|:|!.|"| qrqi|rﬂ:t|:| Far Emnung achivilies,
including dividend payments, after investment in maintaining and growing
our business

Orrganic free cash flow & introduced in 2019, and #tis defined as Free
cash fow axcluding the cash Bows from acquisition and divestrment
ackvities |t isa masune used by management 1o evaluate generalion
af cash Baw withaul these activibies. Information for 2008 is stoted 1o
anable comparison

Frae eash flow and Organic fres cash flow

£ millian
Pt 1 28 2007
Coomah Hesar broam exppaaiating octivitos 42FR. 53085 15450
Cash flow from ivvasting adivities i}ﬁ.??‘?:l |I'J.65‘5‘i (B
[reses cash llerae 26399 0426 e
Lecss: Ciphy inflesws. pal e tes cliwastrrents 4] FHA 10465
Add: Tax paid on divestments 187 452
A Corsh oulBemses redated ta inorgars: copital
axpenditura [ &] 1 400 1740
Drgmw Frss crshy llowms 2014 niaa

=] ki,

oo sobe of aquily secueibag o

|B] T cutlowa related o inong anie caphial spen d iere ieclu des portholio actions whic
wopeaid Shells actedtes through coquisitons and restiuciunng octvites o neported in
capibel exprandione fneain the "Consolidaied Stebement of Canh Flowa®
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| Addigonal Infarmation
APPENDIX 1

SIGNIFICANT SUBSIDIARIES AND OTHER RELATED UNDERTAKINGS (AUDITED)

Significant subsidiarias and cther related undastakings at Decembar 31, 2019 are sef cut below. Shall’s percentage of share capital is shown te the
nearest whole number. All subsidiaries have been induded in the “Consclidated Finandal S4atements” on pages 190-238, and those held directly by
the Company are marked with the footnots [a]. & rumber of the entities Fsted are dormant or not yet operational . Entities that are proporticnately
consolidated are identified by the foctnote [b]. Shel-cwned shares are crdinary {voting] shares unless identifed with one of the fallowing annctations.
against the campany name: [c] Membership interest; [d] Partnership capital, [g] Monredeemabde, [[] Crdinary, Membership intarast; [g] Ordinary,
Mon-redesmable; [h] Crdinary, Partrership copital; [i| Crdinary, Redeemable; [j] Ordinary, Redesmable, Monredesemable; and [k] fedesmabile,

Mon-redeemabla

Compory by country of incorpormtion Addrass ot ragisaad offica %
ARGINTING

Shall Arganting 5.4, Ayanida Pla Rogus Sdanz Paas 7E8, Bk llow, Buanai Alies, D22 oo
AUETRALIA

tut bnergy Pryled Lol 4, 450 Laths Colbine Sreet, delbourna, VIC 3060 kL]
Alinees Automotion Fiy Lbd efn Alands Accosalants, Lavel 1373 Cleaan S, Brikene, CRD 4000 0
A_mimngrﬂuﬂn'l“rldd Lawal 3, 111 Eagle Siram, Brikans, GAD 4000 50
Aplen & Buna Py ied el oase, 562 Wiellnglon Street, Perth, Wi 6000 100
2 789 Haldiags Ply e Lowal 30, 275 Gaarga Siras, Brisbans, CLD 4000 0
G 75 Pry Limeited Reval 30, ITS Grearge Srast, Brabane, GAD 4000 0d
BRI (Surek) Py Lid Leval 30, 278 Gaorge Sireet, Briskare, QLD 4000 104
Erasnar 3 Haldisgs Pry Lid Luval 51, 111 Engle Strest, Brishans, GAD 4000 w0
CCH Enargy Scleticns Py 114 Lawal 51, Vi Eagle Sireat, Brinbane, GLD 2000 104
Condamiss 1 Ply L1d Lewal 30, 275 Gacrge Sinet, Brisbane, LD 4000 10
Condamime 2 Py L Level 30, ITE Gecrge Srest, Brinkans, QLD 4000 2]
Condamme 3 Pty Ltd Lavel 10, IT5 Cearge Sreat, Brisbara, GLD 4000 L]
Condaniss 4 Fiy Ld Laval 30, 275 Ganega Slrast, Biiskars, CLD 4000 100
Condamins Power Stotion Fry Lid Level 30, 175 Gearge Srest, Brabane, GLD 4000 L]
E R M, Dakey Posar Py l1d Lawal 57, 11 Eogle Sirest, Brnbane, QLD 4000 Tod
Enargy Looah Pty ind 132 Cremoen e Stresl, Richmaond, V32 1121 n
ERM Brasmar 2 Powsar Py Lid Laval B2, 111 Eogle Siresd, Bribarns, QLD 4000 iLus)
& firoemar 3 Py lad Laval 51, V11 Eagle Strees, rinbane, GAD 2060 g
ERM Employes Share Plan Adwinistraler Ply lid Laval 52, 111 Eaghe Stresd, Brisbane, OLD 4000 00
ERH Energy Sobrilom Halding Py Lid Luvel 51, 111 Eoghe Stresd, Brinbans, GLD 4000 100
& Fnancial Services Py Lid Lewl 51, V1) Eagle Sreat, Brinhane, GLD 2000 L]
ERM Gas Pty Lid Leval 52, 111 Eagle Street, Brishans, GLD 4000 1m0
ERM Gas WAL Prp Lid Leval 51, 111 Eagle Sireet, Brinkans, QLD 4000 L]
& Heddings Pry Lid Leval 51, 11 Eagle Strest, Brinsbane, GLD 4000 ]
ERM Ineervskioa Lok Fiy Lid Laval 52, 11 Eaghe Siresd, Briibane, OLD 4000 100
E&M Land Holdnga Py Lid Level 53, 111 Egle Streed, Brinbane, GAD 4000 g
&M Mesrobup Power Py lid Luwal 52, 111 Eaghe Street, Brishans, G0 £000 L]
ERM Masrabup Pty td Lavil 52, 1T Edgla Shrest, Brisbans, GLD 4000 L)
FR# Cakey Posser Holdmgs Py lid feval 51, V11 Eagle Street, Brnkans, Q4D 4000 164
ERm Powsr Duwelopmants Pry Lid Lewal 52, 111 Eaghe Street, Brivhane, GAD 2000 100
ERM Povwer Enginesring Ply td Lovel 52, 111 Eagle Shrast, Brisbars, QLD 4000 100
% Power Ganeration Pry Lid bevel 51, 11 Eagle Strest, Brnbans, G0 4000 04
ERM Power Inlematizsal By Lid Lewal 52, 111 Eaghe Street, Brisbane, OL0 4000 104
ERM Powar Imvmibmenia By Lld Lovel 52, 1T Eaghe Sireet, Brnbane, GO 4060 109
LR Power LimBed Laval 52, 11 Eagle Street, Brisbane, G40 2060 160
ERM Porwar Projesls Ply Lid Laval 52, 11 Eagle Srest, Brinbane, GLO 4000 L)
R Porwar Rutal Pty Lad RLeval 51, V1) Eagle Strest, Brichans, QLD 4000 L]
ER M Powar Sarvice Py Lid Lewel 52, 11 Eaghe Sireet, Brivbane, G0 2000 100
ERM Parwer Uil Systerm Pay Lid Lerel 52, 111 Eagle Shreat, Brizbans, GLD 4000 00
[ERH Walllnghon | Holdings Pty Lid Leval 51, 110 Engle Street. ribane. GLD 2000 og
50 Paclis Hoblings Py Lid Level 4 13 Cremom e Stresl, Ridhmond, ¥IC 3121 47
Fuslink Ply Ltd Shal Houss, 561 Walllaghen Strwsd, Parth, Wi 6000 j 1%
Greensanse Py led Laval 52, V1 Eaghe Strest, Brsbans, GAD 2000 ]
Lamabad Py L8 Lawal 52, 111 Eaghe Siresd, Brishane, GL0-4000 100
[ Souith 04l Piy Lid Level 30, 375 Gecrge Mrest, Briakane, GLD 4000 L)
IHewGen Masabep Pty Lbd [B Lol 52, 110 Engle Streat, Brisbane, QA0 2000 80
HawGen Power Masrabig Py Lid Jb] Leval 52, 111 Eagle Sirest, Brisbane, QLD 4000 50
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Carprny by country of incomparation Address of registaraid office T
Mosth Yehast Shelf LG Py Lid Shall Hows, 562 Wallnglos Sirest, Pacih, W 6000 160
Crabay Poser W oldings Py Lid Lawel 53, 111 Eagla Strest, Brihons, GRD 4000 =]
CHAE Basoerces Aasirelia Py Lid Luwell 30, 275 Guorge Slre, Bidbans, GLO 4000 100
Tt Pabormen Trading Pty Lid Lawsd 57, T11 Fagle Streed, Bridans, QLD 4000 160
Peiroleun Besowces {Thailend] My, linfed Lewel B0, @78 George Sirest, Beishane, QLD 4000 160
Pewaribalrle Meluring Ply L4 Luwall 52, 111 Eagha Stresd, Bridkans, QLD 4000 100
Providsat & Pensicas Holdiags Propristary Limfed Skl Hosw, 562 Walingtos Sirest, Pacth, Wit 6000 160
Pure Erargy Resowroes Py LinRed Luwed B0, 78 George Sirest, Beisbans, QLD 4000 {[=51]

@GOG Oparating Conpany Py 1td [

Lewad 30, 275 George Siresl, Bridbana, QLD 4000

GO Py [bd

Lewwll B0, 378 Gocrge Sirest, Beddbans, QLD 4000

QGC (BT Py Lid
QG [Exploration} My 14d

Lewed 20, 275 George Sirel, Brisbane, QLD 4000
Luwnd 30, 275 Claorgs Sirssl, Bridbans QLD 4000

S [Infrastractere) Py ad

Lewald B0, 78 George Streat, Badsbane, QLD 4000

QG Cowmmos Faslitie: Conpany Pry lid

Lawed 30, 275 Gaorga Sireal, Baidsana, QLD 4000

QEC Holdings 2 Py Lbd

Lewed 30, 275 George Sirest, Bridbans QLD 4000

G Hobdings 3 Pry Lid

Lawal B0, 278 Gaorga Stresl, Bridbans, QLD 4000

QGC Holdings 4 Fiy Lid

Lewel 20, 275 Gworge Sireul, Bxidbane, QLD 4000

@GC Heidings Sy Lbd

Lewel 20, 275 Georga Sirel, Baisbane, QLD 4000

QEC Haldings & Py Ltd

Lewel 30, 275 Gaorge Gireal, Beiibans, @10 4000

@GC Holdings 7 Py Lbd

Luwed 30, & 78 George Sirest, Belsbane, QLD 4000

QG Holdings BFiy Lbd

Lawed 30, 275 Gwerge Sirel, Beidbanae, QLD 4000

S Holdings § Pty Lbd

Lawnll 30, 275 Gaorge Giresl, Beidbane, QLD 4000

@G Middreom Heldings Piy Lbd

Lewel 20, 278 George Sirel, Brisbane, QLD 4000

QEC Midireom lrvwitmanii Ply Lid

Luwud 30, 275 Cleorge Sirel, Brisbane, QLD 4000

GGC Middreom Land Pry Lid

Lewnd B0, 275 George Sirest, Boddbane, QLD 4000

QGE Middreom LimHed Partnenship

Lewed 4% Bowrke Ploce, 800 Bourke Sreef. Melbcame, VIC 3000

GQGC Middrsom Service Py Lid

Lowsd 30, 275 Georgs Siresl, Bridbans, QLD 4000

QEE Mortharn Forasiry Py Ltd

Lawed B0, 278 Gaorgae Srest, Beivbans, QLD 4000

QGE Py Limibed

Lewsd 30, 275 Gleorge Sireal, Bdidbane, QLD 4000

QGE Soles Qld Py Lbd

Lawed B0, 275 Gaorgs Sireat, Bridbans, QLD 4000

QEC Trala 1 Py Lid

Lews 30, 275 George Strel, Brisbane, QLD 4000

QGC Train 1 Tellng Py Lsd

Luwed 30, 275 George Sirml, Brfdbana, QLD 4000

GG Trate 1 WY manager Py L1d

Lewnd 30, 375 George Strest, Bebans, QLD 4000

QGC Trais 2Pty Lid
QG Traie 2 Talling b 2 Piy Led

Luwed 30, 278 Gaorge Siresl, Bidbans, QLD 4000
Leweld 30, 275 George Siresl, Bridsans QLD 4000

GC Trale 2 Tolliag Py lnd

Lewed B0, 178 Gocrge Sirest, Beishans, QLD 4000

QGC Traie 2 UJY Manager Py Lid
QG Upndrwan Finanes Py lid

Lewed 30, 275 Gmg-ﬁlrnl..lﬂbmq. QaLp 4000
Lawall 30, 275 Gaorge Siresl, Bridbans, QLD 4000

QEC Updreon Holdags Pty Lnd

Luwnd 20, 275 George Strest, Brishana, QLD 4000

QG0 Ugiliaan et li Py Lid
QEC Updrean Linked Parinenkip

Luwed 20, 275 Gmrgtslrul..lilﬁmq QLD 4000

*Lownd 47, Bourks Flacs, 600 Bourks Srest, tdalbcarns, VIC 3000

Gueandand Eleddnidty Invastors Pry bd

Lawed 52, 111 Eagle Strest, Brivhans, GRD 4000

Gussnsdand Goy Compary Piy Lid

Luwsl 30, 275 George Sirel, Brishans, QLD 4000

Richmord Yalley Solar Tharmal Piy Lt

Lawed 51, 111 Eagle Strest, Brivhans, GUD 4000

Roors Petrodaem Pty Limited

Liwed 20, 275 Guorga Siresl, Brisbana, QLD 4000

SASFRy L

Shall Howss, 552 Walinglos Siresi, Parth, WA 000

A (Qusndand) Pty itd

Lowed B0, 275 Geoege Streal, Briskane, QLD 4000

SGAI Py Limibad

Lawad 20, 275 Guorga Slreal, Bridssna, QLD 4000

Shell Avsralia ALMG Py Lid

Shall Homm, 563 Wellinglon Girest, Parth, WA 6000

Shell Awstralia Lakeicants Prodedion Bry

Shall Howsa, 542 Wallinglos Sirest, Parth, WA 6500

Shell Avibealia Py Lid

Shall Hosia, 542 Wallinglos Street, Parth, Wa 6000

Shell Autraliz Services Company Py 14d

Shall Homa, 542 Wallinglon Hrest, Parth, WA 6000

Shell Cutofian Pry L1d

Shell Howse, 562 Walinglos Sirest, Perth, Wa 4000

Shall Davaloprraant (F5C1% Py Lid

Shall Howss, 542 Wallinglos Srest, Parth, Wa 4000

Shall Davahepemant (PAC20) Py Ld

Shall Houta, 562 Walinglon Straet, Parth, Wa 6000

Shell Energy Amirabo Pty lid

Lewel 30, 275 George Sirest, Beisbans QLD 4000

Shell Energy Hokfing: Asstralo Limited

Shall Howsa, 542 Walingios Sire, Perth, Wa 6000

Shall Enargy lresiimants Aubalia Py Lid

Shall Hosws, 552 Wallnglon Slrest, Parih, WA 000

HEE R EEE B G R R R R R R R R B B R e LA e R R R E)
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| Addiional Informaticn
APPENDIX 1 continued

Compusiy biy conmtry of il poraton

Adiliass of ragiteeed offica

ALETRALA o d

Ehall Global Scluticns Ambrala Py lad hallHoase, 563 Wilington Streat, Perth, Wik S000 L
Shall Mew Energia Australia Py Lid Level 30, I75 Ganrge SFireet, Brishars, GLD 4000 oo
sl..lmi:a\,lm Luval 30, ITE Gecrgs Sreet, Brishans, GLD 4000 oo
Shall Tarkers Awntralio Fry ibd Shell House, 561 Yeelleghon Strest, Perth, Wik 5006 Wi
Salped Py Lid /o Jallwy Zivia, 140 Balmors Rosd, Bahwyn, VIC 3103 4
Sarmws Ausiralia Py Linited Licmgete Beulrrss Pork, Lavel I, M Adminisieatias bulldng, 180 P Highwy, Elcabeth Soulh, 54 5112 we
Sarrap Pty Lt Lewal 30, T8 George Sireet, Brishane, GLD 40060 e
Zanskirs 685 Fiy Limdsd Lavel 30, 375 Ganrgs Srest, Brishans, GLD 4000 oo
Triduet IMG Shipping Sarvice Py Lid el bouns, 561 Willington Strast, Parth, Wi 5000 oo
Tridust Shipping Services Py Lid shall Hoase, 562 Wallnglon Straed, Parth, W 5000 o
‘Walloomi Ceal Sean Gar Compary Py Limiad ||| Lavel 30, 75 Cacnge Biraat, Brishans, GUD 4000 75
AUSTRIA

Suleburg Foaling GmbH lsnsbiuichar Baadesiboaiie 95, Salsbarg 5020 3
Shall Awiria Geislichol mbH Tach Gabs, Doso-CRy-5ir, |, Visang, 1220 0g
Ehall Brazd Hobding GanbH Tach Gabe, Dowon-CRy-5r. |, Vieana, 1220 il
Shaall Chima Holding GrkH Sehulbiod 6,1, Viensa, DO 100
TBG Taskbeger Betriabsgasalschalt n b H. Rellanbyckstradiss 3, Saldburg, 5020 50
Translpies Cllakang in Cidterreich GnbH Kinaberg 11, idsbret in Cultirol, #1971 ®
BAHAMAS

Shall E & Plraland Ciisherane [P0 B M4BGS, 51 Andiww's Court, Fraduric Siresl Shepa, Mossau 100
BARBADOS

Shall Trinidad and Tobago Resources 561 Comg Woabches, Wilches, 51 Thomas, BE2202 5 L]
Shall Walarn Supply aad Tradiag Limied OTE Comperala Sarvicad Liellsd, Sassasn Hoass, Shirley Slresl & Vicleri Avenus, Maised 2]
BELGUM

Babgion Shall 5.8 Comerdeen 47, Brassels, 1000 100
[ Woarket Belglam 5 4, Cameriissn &7, Ereawsly, 1000 100
Ehall Cotabysts & TecheologhesBalghm MY Partsercchipsiraat 33, Gest, 9000 L]
Tha Haw botion Belgam BVEA ey watlzan 3740, Brsasls, 1000 Ll
BERMUTIA

Eqypt LS Shipping Linfed Clarendos House, 2 Church Strest, Hamilion, Hid 11 28
D lavasl masly & Servizid Company LimBed kdﬂﬁ&l&ﬂmhuhmisﬂumﬁﬂu& Hanilian, Hid 2 BE
Kwwan Shall Limked Jrd Floor Contn estad Baiking, 35 Church Street, Honiton, M I7 00
Pactan Somals Company Liniled 3rd Flossr Contin salad Bufkiing, 25 Church Shreat, Homilbon, Hbl 12 L]
GularShall GTLLimied 3rd Floor Cantinestal Bullding, 25 Church Strest, Hamibon, Hid12 100
S athafin Ensegy hvastmaed Company 4 Clarendon Hoana, I Chrch Strest, Hamilon, Hid 11 . ]
Shell Axtiraln Matural Gas Shipping Linied Zrd Floos Confineelal Baflding. 25 Church Strest, Homilion, Hit 12 il
Zhall Burmada [Crveriem)| Limed idhkﬂﬂh.&dlﬂﬂdhlﬂsﬂmﬁﬂ Hml:cn,.IlU.li o
Shall Deapwater Bomeo Limted Ird Floor Conen estal Baiking, 25 Church Strest, Honiiton, b i2 09
Sheall EF Intarealion ol Limibad MM&M!MMM&!SE&HMS&H&,HMM.MIE L)
Shall Hobdings [Barmadai Lmied 3¢ Flor Cortinestsl Batkding, 25 Church Sermet, Hamibon, Hid 12 W
Ehall Intareotional Trading i ddle Bt Limitad Tord Plocr Conin satad Buikiing, 28 Church Straak, Hamiton, M 12 L]
Shall tdarkets [Middie Easi] Limitad 3rd Floor Continsstal Building. 25 Church Stresk, Homilbon, Hi §2 L)
Ehall Maico Expl and Pred I Lirnitad Jed Flocr Confin sstal Bailding, 15 Church Stresk, Homibon, H 17 L]
Shoall Offsbora Conlral Gaben Ud 2rd Floor Continestal Raikding. 25 Churdh Strest, Homilbon, M 12 10
Ehall Oman Trading LinHed Brd Flocs Canfinassial Bailding, 25 Church Stresk, Homiton, HWL IT )
hall Cverieas Holfings (Oman| Linitad ¥rd Flocer Continsstal Balking. 25 Church Strest, Homilton, M, 13 ]
Smmlﬂmmyiﬁlu MF‘&HCAMMHMIMIHH;.!&EHHMMHMM.HMIE 100
Ehall Sosd Ambin [Relizing Liniied Jrd Flocer Confnsstad Building, 25 Church Strest, Homilton, HMA 17 L]
Ehall Soath Syrk Eaploration Linied Jod Flocer Conin satal Bailiing, 28 Church Streak, Honiton, Hi 12 L]
Shall Trading (M E.} Privala LimBed 3rd Floor Continastal Bailding. 25 Church Stresk, Hanilbon, Hi 12 10
Ehall Trast {bermuds) Limtied Jed Flocr Contin ssbal Bailding, 35 Church Stresk, Haniton, M 17 L
bl Trast (UK. Property) Limied 3rd Flosr Convein setal Bailding. 25 Church Strest, Honilton, B 12 100
Eolen Insurasce Limited Jod Flocer Conin eatal Baikin g, 28 Church Straak, Homfbon, M 12 L]
Solen Lils Inian ou LirsHed Ird Floor Continastal Building. 25 Church Streat, Hanilbon, H 12 10
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Campany by country of incomparation Achdress of egistarad office T

BRalL

B3 Comsrde & Inpertacdo Lida Arvmida doi Bepublics do Chils 330, 73° Aadar, Torre I, Cenlra, Bio deJasain, 20031170 100

055 do Beosl isda Avenida da Republica do Chile 330, 13 Aadar, Tarre T, Sals 2304, Centra, Rie de Jossim, J003HI70 10

B Pebon beo B Gy Brasi Lida. avenida do Republics do Chile 330, 23° Aadar [partal = Terra 2, Cestro, Rio de Feein, 20031070 ]

FeasiComiérco e Paflicdpacie Lida Avmida dan Republics do Chils »° 230, Blaco 2, Sala 2001 - Cenlro, Ric de Jassine, TO03LTTD 10

looluks - Indastria de Labeificontes 3.4 Prala Intesdante Bttencourt, I Parte], IBe do Covenador, Rio da Jansino, 20930-030 100

Markim Azsl Enargla 5.4 avenida Paslists, 1274, 8" andar, Cosjusts 23, Sala B, Bela Visla, 580 Pauls, TIN00C i)

Pecten do braall Servicon de Petrclsa lida #v Repiblica doCThila n” 330, Blocs T, Saks 2300, Centrs, Rio de Jansire, 70034170 ]

Ralzan Combetivels 5 4, Avanida day Alreiren be Barrosn, n° B, 367 Ander, Sale 344104, Rlo de Joreire, 20035004 L]

Ralzun Eaarga 5.4 ayunida Brigadaire Farks Lima, 4100, Tk Roet, parl ¥, Hoim Bibi, 580 Poaly 08538132 47

Seapos lida Av. Repiblica doChile n™ 330, Blocs ¥, Sals 2401, Cesiro, Ric de Janera, 20831170 il

Shell Broul Porticipages Lida. avenida Brigedsiro Farks Lima, 3311, Cong 81 Sala 02, Ram Ribi, 50 Poul 04838.133 D

Shall Brm‘thal.ldn Ar'...!-p.ﬂ:h:; d.n.'l:h.h n" !Jli,.ﬁln.::;i;sd;;iﬂd'l, 1;301, EJ-OI. EEID.-J.-J.EIF.. EI;E;I. 331]1-3&1;1.“{-&;. III.
Ria de Jansre, 2003170

Shell Enecgy Branil Comerdidizadora de Energia Lida, Armaida Brigadeirc Foria Lima ' 3 311, Conj &1, Saka 1, em Bibi, 580 Posly, $4533.133 Wl

Shell Energy do Bragl Lida. Avvanlda Brigedaire Farka Lima n* 3310, Conjamto 82, haim Bk, 580 Poue, 04530133 L)

ERLMEI

Brans: LG Sandrion Barbad Lemet, Saria, KE2935 15

Branai Shall Morketing Company Sendidas Berhad EBranei thel Petrolesm Compary, Seadison Berhad, Sar, K733 0

Brensi Skall Palrslavm Company Sendirias Berkad Jalsn Uare, Peaaga, Saris, KB2933 50

Branes Shall Taskess Sesdirian Berhad Jalan Utarn, Panaga, Seris, KE2T3E 5

Shel Bowren Sendvion Barkad /o BIP Head Ofice. MOCD Block, Ground Fioor, Jalos Ular, Panoga Serks, KB252E o]

EANLCARLA

Shall Bulgaria Bad dib, Sinyskovo bhvd, Serdik Ofices, lh Roor, Sofis, 1508 L]

CAMBTDIA

Angkar Rescurces Campary Limiled TBEC, Sresd Mo 155, M - Taol Tampung Musy, Chambar Mos, Paron Faak ]

CANADS

100E 4TSl Canada Linibad ADD b Avenus 5 W, Calgary Albarta, TP 014

17d5Edd Alberta Lbd 200, 855 - Ind Sireal 3V, Colgery, Albecia, TIF 438

Frpads Consdaine. A0 b dvenue 5W., Calgary, Alberts, T2P 014

TEASFIF Canadalimiisd ACD dih Avenus 5 W, Calgary, &lbscbe, TZP 004

Albarla Prodad Ppa Lise ltd.

5305 MeCall Way M E,, Calgary, Albarta, T2E THT

Cameolr Technologissing

ACD #th Avenue 5, Calgary, Alberts, T2F 014

Coral Cibola Canndalne

400 Sth Avenue 5 W, Calgary, Alberte, TZP 014

FPZokiion Corpatation

ACD dih Avenue 5 W, Calgary, Albsits, T2P 004

LHG Conoda Dewslopment bac fh] A0 dh Avenue SW , Calgarg, Alberta, TP 14

Gable Oiffshore Energy lec 1701 Holls Sireel, Sulle 1500, Hdifax, Movn Soslla, BI) 368

5L Pipsalin [, A0 b Avenus 5W, Calgary, Albarts, TEP 014

Sl nc 199 Bay Sirest, Sede S350, Comnerce Courd W, Toronto, Cinbario, MIL IS
Shall Amadcas Fusding (Cansdd) United A0 Sth Avenus 5 W, Calgary, &lbarte, TZP 04

3heil Canods BROG las A0 dih Avenue SW, Calgary, Albarts, T2F 014

Shell Capoda Erengy [<] AGD St Avenue 5 W, Calgary, Alberba, T2 014

Shell Carods Linfed

ADD 4th Avenus 539, Calgary. Alberks, TZF 014

Shell Corods OF In:

400 b Avanus 5 W, Calgary, Albarks, T2 114

Shell Copode Prodeds 400 Sth Avenue 5W., Calgary, Alberbe, T2F 014
Shall Carnds Bevourses fe| ADD #b Avenus 5W, Calgary, Albarts, T2P 04
Shell Carods Sarvicet Limied 400 £1h Avenue 3 W, Calgary, Albarta, T2F 014

Shail Catalyils & Teshnokeas Canadalae
Shall Chemicah Conado [d

ACD b A us SW,, Calgary, Albwts, T2P 014
A 0D sk Avenuw 5 W, Calgary, Alberta, T2F 14

Shell Enargy Marchasts Coradales

A0 b Avenue S W, Calgary, Albarts, TP 014

Shall Energy Merth America [Canods) Ine.

400 4th Avenue 53, Calgary, Albarts, T2F 014

Shall Global Solrlioas Canadaline

A0 bk Avenue S W, Calgary, Alberts, T2P 014

A0 sth dvenue W, Calgary, Alberte, TP 014

Shall Trading Canada 2]

ACD Stk Avenus S W, Calgary, Albarts, T2P 004

Shall Treawery Carbra Canadaling

AGD b Avenus & W, Calgary, Alberta, TEP 044

Sus-Caradian Pips Live Company Limdsd

B30 Highway Mo & Hamh, Flanbersigh, Ostaria, LOR 240

Trama-Fartheen Pipslines Inc

A5 YogelRoad, Sois 310, Richmond Hil, Calaris, L4B 3PS

Taco bystem: (Carads] Inc.

275 Magey Bodwrard, Sutle 100, Wotedon Oatario, HIL GRS

Ela|&|Z|2|B|E|E|E|E|B|E E|E|B|B|B(B|E|=|B]a|s|u|B|E|2|E|B =8
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l Additienal Infarmation
APPENDIX 1 continued

Crampsiry by exsmbry of incor poraticn

Adiliass of ragiteeed offica

CAYMAMN |SLANDS

Byl Merth San Limibed mg;rdﬂﬁjmlmmhﬂmlleﬂ!Bﬂulhﬂnd Sraed, PO Bax POA3 George Tows, Goand Caprad, oo
B Egypl 54 54 Flaor, Barmedia Hosa, Dr. Boy's Drive, Georgs Town, Grand Caymae, KY)-1002 oo
5 Exploraticn and Pradudion India Limited Camgbeally, Floce 4, Willcw Hoase, Cricket Square, Gecegae Tows, Grosd Capman, TYLRHS e
GaiResoare LimBnd Laphys Hease, 122 Mary Siresl, P.O. Box 2570, Geosge Towe, Grasd Caymen, KY1-1H3 o
Schimhallion ol & G Lamited ;:::I_I-:Iﬁ-zlu'l'mil:fq,-uq)UnH-{ Coledomian Houne, &7 Dr Roy'i Detwe O Box F043, George Tows, Giond Coymas, oo
Ehall Bobvia Corparation Laphye Hoaus, TE] Mary Hresl, PO Bas 2570, Caorgs Towe, Grasd Caymen, KV-I0D W
Shall Mewth Saa Holdisgs Limiled Maples Conporale Serdion Liniled, Uglend Hosse, PO Bex 307, Geanga Town, Grard Caymen, K11-104 W
CHELE
Shall Chile 5.4 C/0 Carwy y Cha Abagad T17, Piso 28, Sostiag woe
CHiMA
Achu Shall Erargy Company Limited [Room 2E192511, 25T, Gresalosd Cender, Croawarss of Sasong Rd and Changqgie 5, Scuth Erhuan, Boohs Diatrid, we
Habsl, Askul 230000
R jing Shall Patrcleam Company (8 Unit 1THOH1004, bl 1, Building 1, Mo. 1¥ Chooyong Park Bood, Chacyong Divrich, Beljmg, WOITS A
Canzoly Tacheologis {baijisg| Company LinRed Wnil ©F, Laval 31, Mo 1 Bulding, M. | Ran Guo tes Wl Avenus, Thaoyang Didrict, Balfng, 100004 we
Chengqing Deyen Shll Petrelsurm ard Chamical Ca Lid s, 176, Shissng Yuan Stresd, Baibel Toss, Chaagqing, 400700 47
CHOGE and Shall Patrochemicas Company Limited Dayawan Petrochanical Indudrial Park, Haizhos, Geangdong, 580046 50
Fufan Mangru aad Shell Pebroleame Compaty Linited Unil &0, &, Bailding ©, Ma 3 Yunen Fourth Rosd, FTPL Kamen Sub-zon s [Tardfl frex Zonal, Liawan, 34000 49
Hosghos Metarel G Conpriny Limbed 1%F, Mgl beenaion, Mu, 30 Tiasmahan Baad, Hasgzhos, Zhejlang, 310007 25
skl Shall Energy Company Limied e 4, 5, KA Usil &, Ocsanwide Infereational Canter Cffica, 107 ¥unxcia Rood, CED, Rankan Diseict, Wahan, 430000 ([
Himan Shall Erargy Company Linited Room 24072407, Buildiag 15, Forgnooyuos [Phase I}, Me. 177 Heanku Read, Yusli Disnid, Changiha, 410004 100
ilﬁnnm|[\‘hu'|£u I.I;t M i.[}wg:l-hod, hnlan ‘I:mpls;llfrhhmunud.ﬂ_mh:iuqﬁ.ﬁ. D‘mnmgun; Bangw, EI-SIISIDU £
Fang s Shall Eaargy Company Limited oo WG], 10/F, UaR 3, Ha. 198 Haxl Siresl, Jioays Digria, Mongng, Sangss, 21008 L]
Sheall [Buifin g) Rual Esbaba Consalling Lid. Unil 01, Z2/F. Ma ¥ Bulding, Ma. | Caurlyard, lian Gue ian 'Wal Avetus, Chaoyesy Distri, Bafieg, 100004 100
Shal [Shinei Limited o 30T s D12, Mo 15 Bulding, Mo | Courtyard, i Gun Mean Wal Averus, Chacpang Deinc, Bafieg, 100004 3
Shall [China) Prejecs & Technology Linited Unit 0108, Leval 31, Mo 16 Bubding, Mo 1 Jisn Guesden Wal Avends, Chacyasg Disiriel, Baing, 100004 100
SH-IISI--qhnI]MnI-.an.q:mFLI-ld‘ Room S22, The Beiilth Rood Mo 3& ﬂbnl%—*uﬂ?lﬁﬁnhﬂ-!;qﬂwu.ﬂm . L)
Shall [Shanghall Tachrology Limiad Baikfing 4 Jin Chuang Bailding, Mo 4540, Jin K Boad, Plot Fres Trada Zone, Shenghal ]
Shall [Tosn jin) Lubricssts Comgany LimBed Hizith le Gang Bai Read aad Eail ko Hal Gasg Rosd, Maagang Indestrial Loss, Tanjin Econon ke-Technological ]
Dewelopment Area, Tiorgin, 306780
Sheall [Toanjin} Oil and Pebrechemical Compaay Limited M. 284 Mawian Read, Tisnfin Harbosr Marjiasg Dev. Zois, Tangge, Binha HewDiaricl, Tien|is, 300452 L]
Shall [Zhajiong) Peircleun Trodisg Limsd e | Waagpeha, Xhmigczhi Vilags, Puyson Towa, Tongriang, liaeing, Thejiong, J14507 L]
Shall | Zhphal] Labricants Company Limied Hanfin Wan, Gaokin Daa, Gookes Herbowr Esonomic Zoss, Dhubal, SI196:50 168
Shall Enmrgy (Chinai Limiied Room 530, 5 Floas, Building 1, Mo. 237 Bang'as Boad, China (Shanghed Fres Trade Zons, Shanghad 200937 100
Shall fdanogement and Conmling Company Limfed /T, Bwiding | Mo il Shenchosg Boad, Michang Divinicl, Shanghal, DO1104 L]
Shealll Heeth China Petroledm Groep Co, 11d. 56 Floor, Adminislrotive Commizion Bulding, Wuqisg Developmest Anea, Mo 18, Fuysan Road, Wging Dalrid, 45
Tiaai, 300200
Shall Ruad Selafion: [Thanjiang] Ca Lid P, 48 Kianinjis, Desgang, Thunineg Haw Districd, Thenjang, 212132 100
Ehall Rood Sclstiony isyus {Feahen} Ca Lid Resinha, Hekou, Sanshui Disrich, Foskan, Seangdoeg, 526133 &0
Snopec and Shel {Sangsa| Petrolesm Mo et g Company LimHed Mo 100, Xingong Dadas, Manfeg Economiz and Tecksological Developmest Lone, Honjing, llasgw, 210000 40
Su gk Lipuas Reball Sile Management Co., LId. M. 353 Zhabui Rood, Sazhos, 215000 0
vg and Shall (G deng) Ca, Lrd 8 Floor ax Panning-dedgasd (d1d Floor o Self-dedgroted, Lectop Plaza, Mo, 32 East Thuang Road, Thugang Mew A%
Taws, Tizahe Dhilrls, Geang chou, 510623
Yancharg and Skl ($ichuan] Petrodssm Company Limited TIF Yanlord Square, Section I, Renmin Sosth Boad, Chargdu, Sichuan, S10016 45
Vancharg and Shell Palrolam Company Linfed 124k oo, Tows |, Yonghlabireaticnal Aesace Caslne, Jlays Mo | Rood, High-lech Dhitid, Kras, 710075 45
Ihetjinng ShallFuds Company Limited oo 2103, Morth Towar, Yafueg Moders Cesbar, Mo, 168 Shacing Rood, Xischang Ditricl, Hasgahbou, Zhafang, 30004 4%
Thejiang Shell 0 aad Petrochenical Campany Liniled The Port of Thapu, fiaring Manicpalty, Thefang, 314200 1040
Ihwajtong Translar and Shel Energy Company Limed B 1500, Bubding 2, Maza of A, Ho. 932 idishe Rcad, Misgesl Steesl, Klambon, Mongrhea, Theflang, 111215 a9
COLOMEIA
€1 Shell Conercialzadorn Colombia 5.4.5 Caalls 90 M 19 - 41, Oficing 707- Edificio Geartum, Bogobd, 452 00
Shall Colommbia 24 Calle 20 Hao 17 - 21, Oficing 700 Edifaio Geartum, Bogold, 452 Ll
COADK EELANDS
Eranson e jlebam aticn gl LimEed[i] bermuda Houw, Tulakimoa Bosd, RBarolonga 5]
COTE DTVOIRE
Coda &lpire DHL 14, Blyd Carde, Imm. Lea Hevsa, Plateau, Abidjas, 37V 194 5]
cYrRus
Beaneh-Shall Caaplas Vasture: Unled it alr, 37, Agies Aadreas, Micoaia, CEIHI 49
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Caprny by country of incomparation Address of registaraid office T
CIECH REPUBLIC

Shall Crach Rapublica v Akl Satka J037/TT Praka 4, 160 00 100
O N MARK

A5 Dowsk Shall Egekovvej 265, Frederizia, 7000 L]
DCC B Shall Avialion Denmark &5 Himsum Hovedgade B, Hosium, 27850 47
Shell EP Holdingselskob Danmark Aps Egerkovie 265, Fredanicia, TO0O 100
TelraSpar Dum cralsotor ApS Bradgads 30, Kebashava K, 1240 &4
EGYPT

AdareEl 3hawih Felrobesm Conpany [b] 127 ikebal Aziz Fabmy 51, Heflopoll, FO. Box 5738, Cairo, 3958 =
Badr Palroleun Company || 127 Abdal Azis Fakery 5, Hallopaln, PO Bax 5958, Caira, 5558 50
Burulls Gor Compaay 5 AF [&] 26 Rosd 170, Meady, Caie 5
ElBebara Netural Gon Liguelaction Company 5 4 E. ity of Roskid, El Bebera Governonale 4
DKL Matard Gaa Liguabaction Company SA K Gy 4 Rkl £ Bkt Durvarninle n
Horth Alom B35 awivh Patrolsam Company [ 127 Abdial Azt Fahery 52, Hellopoln, B0 bae 5758, Caira, 5958 50
Mot Um Basokia Febroleum Company [b) 127 bedal Axiz Fabery 51, Heliepelis, FOL Box 5753, Cairo, 5758 &0
Obaiyed Pedrelsum Compony [B] 127 Abedal Ak Faheey 51, Hallapelby, PO Bos 5958, Caka, SUSB 50
Ruashid Petrolesm Compary 5.4E. [b] A0 Freet Mo 370, tdoadl, Cabo 40
Shall Egepl Trading Bunieads View Building Mo 75 90 Shreal [Seuth), Filth Sallamenl. Maw Caine, Caire, 11835 L]
ShellLubricants Egrpd Busiowas Vv Bullding o 75, 90 Sirwst [South), il Settlemant-Haw Calro, Cairs, 11835 00
Hra Petrokssm Company |bi 127 abdel Azt Fahmy 3., Hefiopolis, PO Bos $958 Cabo, 5998 L]
The Egypiea LG Compaey 5.4 E. Tty of Rashid, El Bakero Governorale ]
Tha Egvpiian Operciing Company for Moturdl Gon liguelodion  City of Rosbid, Bl Bsbero Governorals 38
Projects 5.4.E

Tiksa Putroleum Company fh] 127 Abdal Aztz Fabmy 9., Hallopoli, BO. Box S058, Caen, 5958 ]
W 5ira Petrelwar Compony [b 127 ibwdal Aziz Fabmy 31, Heiopelis, BO. Bax 5758, Caio, 5958 50
FIkiL ANDH

hell Axiatios Finaad Ty Teknobulweard! 3-8 Vastaa, 01538 Ll
FRAMCE

Acairavea 10 place de Catalogne, Pari, 75014 Ll
dirafol Energies 10 plasce de Catalogne, Paris, 75014 a7
Adrabol Exsrgia 2 0 pilace da Catalogne, Parh, 7S04 &7
Aiahol Eaargia & 10 plece da Catalogne, Part, TEO14

Aurafiol Faergies § 10 place de Catghogne, Pariy, 75014

Adrafiol Energins ¥ 10 plece de Cotalogne, Pari, 75014

Axibalr 545 Tauwi Facilic, 1113 Cowrs Yalry - La Dibenie, Pulesds, #2500

Cantrale Photowchalqus Boushes- du-Shine | 10 place de Catabogne, Paris, 75014

Cuntralu Pholovehoiqus Hovte Viens 10 plece du Catalogne, Party, 75014

Canteals Photowohaigus Landes | 10 place du Catalogne, Park, 7SO

Cuntrale Photowohaiqua Yar | 10 place 2o Catalogne, Pariy, 75014

Enlli Diffshere Frasza 0 plass da Cataleyne, Parts, TS04

Eolfi 545 10 phace du Catabegne, Paris, TS

Eoclisneas du GantiBomme 10 place du Catabogne, Paris, T5014

Farms Eclisnas Floltantbe de Groic £ Eells-ln 10 plee du Catalegne, Paris, 75004

Farma Eolanas Flottonte Ssanslln Rhiss 10 place 4o Catalogne, Parh, 78014

Groupemenl Péirolier Avialion SHC

Adroport Roivsy Charles de Gaulle. Lone deFrlf 1, 3 Bue des Vigne, Tremblay-enFrance, 73290

|nfissum Franes

Chamin déportemanial 54, Barre-L'Elang, 13130

P Eohen Aian | 10 phace ds Casalogna, Parls, 75014
Pare Bolea Charesie | Iﬂphﬁdicﬂﬂe-yﬁ. Parh, TS014
[ — 10 plce ds Casalogne, Pari, 75014
Porg Bollea Cites Armor | 10 ploce de Catalogne, Parly, TE014
Pore Bollsa de be Yrine |0 prleca du Catalegna, Part, 7S04
[ P —" 10 pbace s Catadogn, Paris, 75614
P Bl Ml 10 phoct 4 Cavaboqn, Paris, 75014
Pare Bollea Jura 1 1ﬂ#liﬁﬁq:;;;;!ﬂ4
P Fotea hiama | 10 placs du Catalogna, Paris, 75014
P Bollen Diza 1 10 placs de Catabogna, Parh, TE014
Fore BEollea Olae 2 Iﬂpt-:lilcﬁcqnq Parhy, 7S04
Parg Follsa Somme | 10 place da Catalogne, Pariy, TS014

E|Z|E|Z|2|B|2|E|B|E 2|2 a|=|B|u|B|E|=|B|5|2|B|2|au|
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| Addiional Informaticn
APPENDIX 1 continued

Compary by ety of st ponation Addiass ol ragitesed officn T
FRAMCE corfiresmsd

Pars Eclien Somme 2 2 ploce de Catalogna, Pors, 75014 We
[Pare Eclien Tome 1 12 plocw da Calaloga, Poris, 75014 oo
Sarvics Aviaficn Far SHC Ovly Sud Mo Tdd - Bt 438, Ovly Assogare, TdSAT 3
Ehall Retrafies A5 Tour Pocfic, 11713 Cour Valmy = Lo DéFeass, Pubeaus, F2000 Wi
Saciibh da Gasteos o obdlire @ lmmobillire 545 Tenat Pasilie, 11,113 Cowrs Wadrry - La Dl Puless, F2800 oo
Sociith du Pilrole Skl 545 Teur Pashi, 11/13 Cous Yalmy - La Difersa, Pubeass, #2600 we
2w du Pipsling Sud Eevopdan 3.4 T8, Baw das Frioes Morone, Poris, 75015 H
The Mew Motion Frence 345 P2 Avwaus Chorlwi ds Gaulls, T5 I00BZ, Maily sur Ssins, #2512 oo
GERMANT

AGES Mawl Syslem GmbH & Co. KG Bergbausener Sralte 76, Langunfeld, 20744 25
BEB Erdgas usd Erdoal GmbH & Ca K34 atheed 12, Hosn oves, 30657 0
B Holding GmbH fb] Caffamasharreiie 8§ Hombarg, 10335 S
Carivia Einsalbiand . upd Tanksiall GrebH B Ca KG williagh "Weg 5 D.E, Dalslad bkt 37112 o
Carivia YerwahugageslhchaH mkH Sahrerkomp 71 - 77, Hemburg, 32335 00
R Deutichlond Grubb Am Haupfor, Baa 8333, leana, 84737 L]
Deutscha lnbnwarn GabH & Co KG Hwiar Landsirefie 14 Kah, 50735 50
Daulicha Shall GenbH Subrashanp 71 - 77, Hamburg, 22335 100
Deutache Shall Holding GmkH ZSabrestomp 71 - 77, Homburg, 32335 160
[rautachs Transalpine Dallehing Gmibsd Paul Wassermann S 3, Mesich, BI829 L
Easrgalicum Ensrgleiyalems SnbH 3 Luoebard-Srafe 26, Balchousen, 26483 0o
Enancl GmbH [Einsbairair. 47, Vahisgan ar der Eax, 71685 5]
ErdoelRafinerie Daureg MHerog GmbH Ewthoerd 12, Hoanower, 30455 &0
wuralhal Daulschand GanbH & Ca KG Suhtaskamp T1 - 77, Hemburg, 12335 2]
srodhed Dewischland Yerwabengsgerelschaf mbH Zahrestomp Tl - 77, Hambarg, 12235 {[54]
HE bobiliy Deutszband GebH sad Co KG EUREF-Compes 101, Barla, W0BED m
HFRDS ard 5PV Desiachlond Ol GrkH & Co KG Sahrerkonp 71 - 77, Homburg, 12335 L]
HERDE und SPHY Deatachlad Versalissgeges mbH Euhraskonp 71 - 77, Hoembarg, 22028 w0
Iefinsm hlond Versahi HonbH Hauaer Landairabie 1 Kah, 50735 20
izaraiosdalfiraris Obarrhsin Yerwokaags GobH IBE A-Schobywn Sir, Korleubs, TEIET by |
erd ¥ast Oellwitung Gabi [b] Lum Delafen 207, Wilbelnsboven, 26384 1]
Oharihainischa “h-uh“-ﬁnﬂl'b‘ DEA-Sehobesn.Sir, Kaflwuba, 7687 43
CAF Dautpcland GabH B ‘Watork furopap-sisage. Mernoraatralie 1, Hamberg, 20095 0
PLK Bafferis Grabsi k] [Passower Chaussee 1, SdvwadlOder, 14303 m
Rhairiand Eraftitoff Gk ik daen Schalbrrch 24.26, Gabankirchan, 45377 100
Rhair-bain- oA rbstun partpesallach.of mbsi [k Godorfe Hauptdrams 105, Kaln, 50997 o
Gheall Cotakysis B TechaologieiLauss GmbH A Haupfier, Bog 8322, Lewna, 04237 100
Shall Disgiachlzed Sddtive GrmkH thr\.-dmp:"l-?z Hmﬂ:-.'!.'ﬂﬁgs o
Gball Dearschiand Cal GrbH Suhraskomp 71 = 77, Memberyg, 22235 09
Shall Enargy Dautschband GmbH Suhraskomp 71 - 77, Hemberg, 22335 ]
Shall Erdgas Betatigan gagersbuchatt mtid Sahraskanp 71 - 77, Hamburg, 12135 W
Shall Erd gas Marketing Gk & Co. K5 Suhreskomp F1 - 77 Hemberg, 12023 e
Shall End sl und Erdgas Exploration GrekH Sahrapkanp 71 - 77, Hemberg, 32335 100
Shall Exploraiion and Devalopmeni Libya GmbH | Euhreskomp 71 - 77, Hamberg, 120235 L]
Shaall Exploration md Prodection Colombia GabH Suhraskanp Tl = 77, Hamberg, 22335 10
Shall Explormion an dFradsction libys GmsH Sahreekomp 71 - 77, Hembuerg, 13335 00
bl Explormion # Production du Sarca GrbH Zahraskomp Tl - 77, Hemberg, 13005 ]
EH|EWHHMMHHMGIH{ Sdhr\‘l.ﬂp?l— T3 Mig.!!!!! 100
Shall Erploration wnd Produblion Deshichlard GmbH Zuhreetonp 7l - 77, Hamberg, 12335 0o
Shall Gickal Selutions (Davtischland) GmbH Hohe-Schoar Strade 24, Momberg, 2107 L]
Shall Hydeogin Duitsckland GabkH Sahrarkonp 71 - 77, Hemberg, 22335 il
Shall Dffshore Exploraiion and Produtlicn Deshichlord GmbH  Zuhreslamp 7l - 77, Hemberg, 32235 L
Gibsall PriwatE nargie Gmbe Suhreskomp 71 « 77, Hemburg, 22335 100
Sl Tumiase Ofdhors Genbld Suhreskonp Fi - 77 Homberg, 22234 L]
Shall i allwckal fiarErd gwn mbH Subraikanp 71 - 77, Hemburg, 12335 00
Sesnen slervices Degtichlond GrbH Am Rimdback 1 Wildpalduriad, 87400 L]
Goenes aServioes GmbH Am Riwdback | Wildpoldsred, 87459 100
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Caoimprany by country of incorporation Ackress of regisbarad offica T
Senpan GrbH A Rlsdback 1.\wdpuun.d.a?.|w 10
Sonnen Holding GrbH Am Riedbach 1, Wildpokiwied, 74957 [=4]
SPRY Deutschiond Bebsiliguaguges. mbH Sahrenkome 71 - 77, Hombwg, 33335 180
Tha Mew Motics Deubichlend Gmbs Wotlralle I, Barin, 13355 160
Tiromiz oo Gk Prammerdr. 24, Munich, 83313 n
TellE ureps GrbH FraszSdscha Siralle 32 6.0, Berln, 10917 15
Vianarbeachalhugresrband Wamslng-Herel Brashlar Str 75, Wansebng, S0 35
GIBRALTAR
Shall LG Gikreliar Lmiled 57063 Uins Wol Rood, PO Bex 159, Gibralter 2
GREFCE
Shell & MOH Aviofion Foels & E. 150 Kifisias Axe., Marcasi, Alhens, 15124 2]
GREENLAMD
Shell Graesland A/% L o 10, huortarfmmat &, 182, Huuswaq, 3905 &0
GUAM
Shell Geam Inc @43 Chalos Soa Antonic Sets B0 Tomuring, GLI FEFT1 100
HOMG RONG
AFSC Cparations Limiled 3 Seani: Read, Thak lop Kok, Lentay n
AFSC Relwalling Limied 3 Scani: Read, Thak Lap Kok, Lanlau n
Falmart Limited A5/F Al4 Kowloon Towss, Landmark Eas, 160 How Ming Stresl, Kwean Tong, Kowloon 150
Hing Koag Sesposss LimBed Esta Tuing ¥ Terminal, Lol £6 Taag ¥i Rood, Tsisg Yildand, Mew Terbories k]
Cesan Canlury T Limited [i| 35/F Al& Keswloon Towss, Landmark Eas, 100 How Ming Sleesl, Ksun Tong, Kowleon ]
Ghall Dlavadoprmanty (HI Limitad || A5 414 Kowloon Towss, Landmark Eas, 108 How Ming Stresl, Kdmn Tong, Kowloon 160
Shell Hong Kong Limited 28/F als Kowloon Towss, Landmark East, 164 How iing Steeel, Kwan Tong, Kowloon 160
Shall Kot ws Limiad 35/F Als Kowloon Tewss, Landmark Eas, 100 Hew Ming Stieel, Ksan Toig, Kowloes 100
Shell Mooy Limded 5T Al4 Kowloon Towss, Landmark Fas, 100 How Aing Stresl, Ksmn Tong, Kowloon 160
HUNGART
Shell Huegery Troding clmas Company Limisd by sharen Bocakal @ 134-14¢, Budoped, 103 100
IMDIA
/3 India Exargy Privata Limitad 3.C'World Trode Towar, Haw Barakhombs Lass, By Delhi, 110001 1]
B Indha Evargy Servicwe Privata Linted 3L Werld Trods Towar, Haw Berakhareba Loss, Mew Db, 110001 150
B3 India Evargy Solutions Privete Limited 3.2 World Trode Tower, Hew Barakhamba Loae, Bew Delhi, 10501 [=1]
BﬁlNﬂhqml-dl-P-lwﬂ.-l.hl.-d 3.0 Wald Treada Tewar, Maw Esrabhamba Lass, Baw Delhl, 0001 160
Graselots Tachaslogy Inda LIF Plzting Towwr W Bood Hear Sikoadarpur Mt Staticn, Ssctios, Horyans, Gurgrom, 122001 160
Hazis Perl Privale Linked 'Iﬂl'IEJAHI'IIﬂ-H rithakhall Cirde, Abmedabed 300 004, EI&QM.JWHN 100
P-m;dlﬂu*; .‘oldc-.h.nﬂn Limited M&“MIDE. Tuk‘ull;dulrlniﬁlln.ﬁll-hmt Isduud':lih:-:k I:H.InhuL H 1020 'ID{I‘
Shall Enargy Indha Private Limeed TOR100 Abhimet 3], Mihathall Cirde, Ahmedabed 300004, Gujerat, JRO004 1850
Shall Erargy tarketing end Troding lndia Privaie Limited %ﬁd&mﬁnm:d& b2 sl enis Business Park 11, 143 Ds MGR Road, Kandhenchavady, Perusqud], Chanai, 100
Shall Indie rarkets Privals Limiled ;:dﬁl{lmcﬁnnpusdﬁ.mz Wiilenia Busineis Park 11, 143 Dy MGR Eoad, Kandienchevady, Parurgudi, Chansai, 10
;MWl.ﬁmﬂlnFnhmd. Snﬂ‘l:nllﬂh-:!. lﬂi.hllglil,‘hq'\l’ﬂull\dl‘p!nﬂd. Bungr;crq, 540001 SI;
Shell Poh al Sodal Wellars A secdigtion 7, Bengalors Hardwars Park, Devoaahalli indudal Park, Wohadeva-Kodigehalk, Bangalors, 563149 i
Tiki Tar cad Shall ladia Privebe Limibed Tiki Ter Indusiries Vibage Road, Heor Bhandag vilkege, Bhandup West isdunbeal. Munbal, 4 400078 L]
|NDOMESA
FTShell LHG Indosesia Talawesn Cffioe Park 23 241h Floor, A, Letjes. T8 Singlupoag Kav. 3326, Jabaria Seleton, bekarta, 2430 L]
FT. Shall Ind seasis Talewaia Gﬂmhl‘litwhﬁuﬁ,l.H|-LESIhﬂnm{ur.2ME,Jﬂhﬂd Salehem, Jabarbe, 430 L i)
FT. Shell i anufociunng Indonesi Talawern Office Park 31-346th Floor, A, Leljes. T8 Singtupasg Kav, 13246, Jakarta Selatan, Sskarta, 11430 W0
IRAG
Baareh GELCORERY Khor Al Zubuis, Bawah 4
IRELAND
Asimtic Palrotsen Company |Debiisl Limied 1t Floor, Tamphe Hall, Terrpds Road, Blackred, Co. Dublis, A%8 KIKD L]
Irinh Shel Trusk Dusigaatad Aty Company 1wt Fleat, Tarpls Hall, Tereple Rood, Blackrack, Ca. Dublis, 474 K3K0 ]
Shall and Topaz Aviation iralard Limaed Suite T Mostiwood Hiouss, Morbwood Busness Pork, Sostry, Dablis, #
|ELE OF MAM
Peirolon Europs Lintisd First Homea Hoass, Yictoria RBoad, Dosglas, M7 4DF B
Patrolon betereatiosol Urnited First Momas Bouss, Yictork Road, Dowghas, I3 40F Bh
Shall M ifen Pers canal [1LO.M ) LinRed Eeroman Hosis, Frespon, Ballsalla, M7 2a@ W
Shell Ship Wanageman Limitsd Faromans Houvs, Frespor, Ballsalla, 10 24P 0
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APPENDIX 1 continued

Compaiy by exambry of inwor ponation Adiliass of ragiteeed offica %
ISRALL

Rarvin Al Lid Darach Aba Hilsl 16, Ransl Gan, 5250408 3%
ALY

AlsSRL Via Wiar Fisaal 16, Mdaps, 20128 i[+1]
AqulluS.p.A Via Widar Faanl 16, Wdano, 20124 1o
G Raka Posrer 3.l Via Torioea 25, Miloso, T04dd g
Bl LMG Sel. Via Torioea 28, silowe, 20044 100
Iefinsumtalia S R1 Fhrada & Scofrimeale 2. Yado Ligure, Savena, I7047 £}
Shall Evargy Ralia SR Via W ittor Fisesl 14, Milopo, 20124 108
Shall Flusl Sobriloas Cansaizia Via Susa 4T, Taiins, W38 o
Shell |stnreational Exploration oad (evelopment kolio S poA Mazza dellindipendeaza 1 Rome, 00105 L]
Sheall Hoka EAF S pod. Fazza dellindipendenzs 18, Rome, 00128 i3]
Shel Haba Holling 5.p.4, Vi ¥ Hiar Plsssi 16, Wians, 20124 100
Ehall Hoba CilFroduch SRL Via ¥ tlar Pisand 16, Wilano, 20174 L]
Sociela Haliena par POleodatio Troasalping 5.p A, Via tuggia #1, San Derbge dells Valla, Triesle, 34147 W
Sodeka” Dleodati Maridissali 5.p A ViaEmilia |, Son Dossta Mllm-qﬂﬂﬂ"l.? a0
Foenwm edervica: Holie S BL Vi dudostrada X, bergame, 34106 L]
Sosned SRL. Via Auledrada 33, bargame, 24126 L)
LAPAN

Bransi Enwrgy Services Company 114, &2 Maranoachl, Chiyodoks, Tokyo, 800.0005 3
TO2-hus Hydroges Enargy Supply-chai TRA TF Kskuryu Shitss Koun Bulding 3-515, Shibe Ko, Misabe-ka, Tokys, 105-0011 5
Zakholin LG Seevicas Compary 15d 3, Konda, Aweji-cho, Chiyods-loa, Tokye, V010063 L]
Shall Jopos Linded 1 Pocilic Century Place, 111, Meruscachi, Chiveda:Ky, Tokpe, 100-621¢ 6
Zeanua lapen Kabaihikd Kaisha TEF Pacilic Contury Placs, L111, Marissachi, Chipeda.Ku, Tokye, 100-6316 2]
FERSEY

Shall 5ervios Sation Fropaerties Lirled Cwawnsaay Hous, Higrove Sresl, 51 Heller, B11E5 100
IUKEMBOURG

an bvoem v arm i vl Powenr SC25p [4] A12E, rowte dEsch, Luvembourg, L2004 n
Ehall Finonce Luxembosrg Sarl 7. Rue de Iindustrie, Bertrasge, Luverbourg, LAOES L]
Shill Linambourgeske Sad 7, Rui dis ndustele, Bestrange, Lurambsury, LBODE i [12]
Shall Treamry Lusemboung Sail 7, Rus de l'induibris, Bedirsage, Lusembourg, L8040 160
MAZEU

SHMnmPﬁnl-bCerll.hlﬂ B7E Aveaida da Amirade, Edfide Merisa Gandeas, Boom 3140, 3rd Floar L)
WAL AYELL

Bosushod Lovelty Sdu. Bhd. Ji] ljl;;lmb. Symphosy House, Blod 043, Pusel Dugasgen Daaa 1| Jakan PILU 14744, Petaling foyeSelangor Derel Ebsan, e}
10T tdanogensal Sds. Bhd. Lod TEEF and Lok 790, Sedion &4, Keching Town Land Didricl, Jolas Panding, Kechieg, Sorewak, F3450 7
Kahabasgan Pebrclum Opeeatisg Compasy Sdn Brd [ Zafte 1303, 13 Floor, Manana Ten & Tan, 207 Tan Ruzok, Kuelo LarsparFadaral Tarttlory, 50400 30
P& Pipeling Sandirian Berkad evel 38, Fowar |, Patronas Farin Towan, KLCE, Kualo Rampur/Fedenal Tartiory, SS088 5%
P 5 Tarminal Susdirian Barkad 12tk Foog, Masam Sympheny, Mo 5 Jaban Pref. Khos Kay Kim, Seksyes 13, Palaliag foysy/Selangar Darsl Ebsan, 46200 15
Parfini Vg Sdn, Bad 126k Floag, Mesore Sympheny, Mo 5, Jodan Prof. Ehao Kay Kim, Sebapes 1, Pelaling Jaysy/Selangar Darel Ehaan, 46200 14
Pooreisha Wenbures Sdn. Bhd. 28k Floor, rasorn Symphony, Mo & laban Prof. Khoo Koy Kim, Sebspea 1, Petaling faya/Selangor Dore] Ehsan, 44200 L]
Surawak Shall Bathod 12tk oot Mesarm Symphony, Mo 5 Jolan Prel. Khoo Kay Kim, Sebsyes 13, Pelaling Joye Selangor Dorel Edsan, 46200 L]
Shall Brineas Sarvice Conire Sda Bhd F¥h Floog Mesom Sympheny, Mo & lolan Prof. £hos Kay Kim, Sebres 13, Pataling laya/Selangar Barel Ehsar, 44200 L]
Shall Ghcbal Soluicas (Melaysial Sda. Bhd. 12tk ooy, Mesam Synphony, Mo, 5 Jalan Pref. Khoo Kay Kim, Selspes 13, Pelaling foye/Sefangor Darel Ehsan, 44200 160
Shall Malayiin Trading Sesdrien Serhad 126 Flooy, Mesars Symphony, Mo 5, Jaban Pref. Khos Kay Kim, Sekupwa 13, Palaling Jaye,/Selangar Darsl Ebsan, 46200 100
Gball PADS [Mealiayuial Sendirion Barhod Fith Floog Mesom Symphony, Mo, 8 delan Prof. Khoo Kay Kim, Sekspea 1, Petaling Jaya/Selangor Tarel Ebsan, 46200 71
Sheall Maw Vasluras Malayiia Sdn. Bhd. [§ 2%k Fleay Mabars Sympheny, Me 5 Jaban Pral. Khes Koy Kim, Selopea 13, Palaliag Jaya/Selanger Dersl Edsan, 44200 i)
Shall Pacple Services Anla Sen Bhd 2% Floa, Meears Symphany, Ha 5, Jalan Pref. Khos Kay Kom, Setxyss 13, Petaling Jys, Sefangar Dare] Evsan, 46200 100
Shall Sabah Seatan Sendickan Berbod £t Floog Mesor Symphony, to 4, Jolan Prof. Khoo Kay Kim, Sekspes 13, Pataling Jaya/Selangor Darel Ehsan, 44200 L]
Sheall Timur Sdn Bhad I2th Floar, Mesam Sympheny, Mo 5 Joan Prof. Khoo Kay Kim, Seksyes 13, Palaling foyey/Selangor Darel Ehsan, 44200 ™
Shall Treamry talayin L] Limitnd Samsinghn Gardany, Mo UITTT Lot T614, Jokin humiarBayory, Lobuan 6T, 87000 00
Torjuag 8 aris 05l Terminal Manog e S8, Bhd Lot TO8% and Lot 7490, Secion 84, Keching Town Lard Didric, Jalas Pending, Kedhing, Sorewak, 53450 14
MALRMUS

[ pingsttian MG Holdings Il Aith Azar, Tower &, | Cyberity, Ekans, TEIH L]
BE Munbai Holfings Limibed &1k Alaor, Towar &, 1 Cybeacily, Ebsne, 72200 100
Parnzoil Products latersstional Company %3 Edth Cavell Sirest, Port Lowis, 10324 L)
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Campany by country of incoparation Achdress of egistarad office i

MEXICO

Conurdal Imporladera 5.4, Da T Gulllsrme Gosedlex Comarenn Me. 400, Sarka Fa, brato Obregda, Chidad de Misies, 1210 50

Coeclia Awmores y Servicios 5 4, da Y Guillermo Gosndles Comareno Me 400, Sarta Fe, o Ghregon, Cudad de Mésics, 1210 i

Gos Dl Lieen| 5 de R L de TV avenida Paseode los Palmas 340, 1 Rooe, Colonis Lomas de Chapalteper, Delsgacioa Migesel Hidalyo, Ceded de L]
Mdiming, MG

Mayga Gasolineras 54 da TV Avinida Camo Gorde del Campastrs 207 inl 202, Les Cuaisbe, Ledh, Guenajeats, 3728 50

Shell Energy tanics, 5.4 de TN, Arsaida Pasesde lo Palman 340, st Hoos, Colonta Lomaa de Chapallepes, Dalegacian iigesl Hidalgs, Ciedad de Wl
Misies, OGO

Shell Exploracian v Friraccidn de Mizico, 5.4, de OV Avenidn Pasesde low Palmas 340, T Hom, Colonis Lomay de Chapeltepes, Delegacias Migesl Hidalgs, Cledad de L]
Mimico, TI0CO

Shell Moo Gastoteral & de AL de T Mvwnida Pasecde lox Polmas 340 1 Roge, Colonka Lomas de Chapaltepes, Delegociia Miges] Hidalgo, Cleded de B0
Wi, 10D

Shell bésdcn, 54, da N apanida Pasecds oy Palmas 349, 18 oo, Cobonba Lomasde Chapalapes, Delsgadte Migel Hidalgo, Ceded du L]
Mdmica, H0GD

Shall Sarrise Micles, 5.4 de TV, Avwnida Pasesde los Palmas 340, B Moo, Cobonbs Lamas da Chapaliapes, Deligacion Migesl Hidalgs, Oeded de L]
Mimioa, HOGD

Shall Selifions Maxieos 54, da TV, Ayimida Pavisde lai Palmas 340, T lloe, Colonia Lomaida Chapaltepes, Delagadss Migel Hidalgs, Oedad du L]
Mmoo, 100D

Shall Trading Mixica, 5 deRL. du TV, Avunida Paves da lo Palmas 340, 1 llow, Colonis Lomas da Chapalbepes, Dulegacias Migesl Hidalgs, Cluded du Wl

Misice, 1000

METHERL ANDS

Amardam Schiphol Piplesding behaer Y. rd g S5, 182 GF Amwebvee, PO Box 73650, Luchiborea Schiphel, 188 5
Ak Gas By Coaralvan Bylendilogs 20, The Hague, 2556 HR

BRE BY. Lehydod, Devenier, 7425 5B

BY. Doedincha Pelrolssn Mastichappi] Corslvan Bylandilaons 30, The Mague, 2506 MR

B Patrelwem Assarenlin Maalachappi Cornlvan Brlendilons 30, The Hegue, 2556 HR

B o Atlaetc Holdisg BV Corwlvan Brlandtloas 30, Tha Hagus, 2576 HR

B G Brazil EAF 128 Y

Comil van Bylandtlons 30, The Mague, 2594 MR

BiF G Brazil Haldinga BV,

Cornlvan Bylandilaas 30, Tha Hagus, 2506 HR

5 Gran Global Holdiags B Y.

Caralvan Bylandilans 20, The Mague, 2596 MR

B3 G Inkasrestional BY.

Ceral van Bylendilaas 20, The Hague, 2508 HR

B% Gon inkernstional Holdnga B

Corslvan Brlendtlaas 30, The Hagus, 2576 HR

065 Cran Hathardands Holfings B Y.

Corslvan Bylondilaas 30, The bague, 2506 MR

B3 Gart S Poule Invasimen B .

Corul van Bylendtans 30, The Hague, 2556 HR

RIS Ol Oparalinas bV

Cornl van Bylendilnas 30, The Hagus, 2576 HR

BJ5A Exploration and Frodection BY.

C._flwnlﬂndllunl 30, The Magus, T556 HR

Blawsraiad 1Y d]

W na 71, Beerdam, 3012 CM

Blogwwizd Monagemen B Y

Wsana 71, Rofterdam, 1013 CAML

Caspd Muenearty Opsrating Company BY. [&] Mukdsrdsmat 1, Amuterdam, 1011 PL

ChowsshelltY, " Coralvan Bylendtlaas 30, Tha Haqus, 3576 HR

Chesroas Holding i Haribarbargwag I3, Anderdan, 1101 S8

Elibaig . ] Yendding g 6001, ‘Wion delia gangh dam, 3156 KK
Ellba C¥, [ [4] Yendelingarseng 601, Yardsliagenplaat, Botlerdarn, 3196 KK
Euroshall Cards 0¥, Wwana 7T, Bomterdam, 2013 6

Fi.n'arl:\".ldi Sl.ﬂlhl-ipldhls,ﬂmﬂdﬂl. 3013 AK

Gakerm BY PO, B 7T, Gronlegen, #7000 AL

Gugrn BY. ‘Waana P11, Bottaedam, 3014 D

Hizlp IBEY. Carnlvan Bylendilans 30, Tha Hagus, 2596 HR

Hizlp 198Y Carwl van Bylan dtlans 30, The Hagas, 3596 HR

Hiz Lp 20 BV, Corul van Bylandiloos 30, The Hague, 2556 HR

Hizla 21BY. Carnlvan Bylendilans 30, The Hagqus, 2596 HR

Hizip 22 Y. Caorel van Bydan dHoon 20, The Hague, 2596 MR

lera BN, Wi TUZ, Fa vardiagn g, ke &, Retlardamm, 3004 DA
Infindun Heldings BV Huribarkargwag 238, Amsterdam, 1101 Ch

Imlmgral Invsdmeala BY

Carslwan Bylendtlaan 30, The Hagus, 2556 HR

Jardan £l Shaks Company B Y,

Carelvan Bytan dtlons 20, The Mague, 2596 HR

Earachogarsk Pabiclium Oparating BY. b

Slrawinsky oo 345, Amdftendam, 1077 XK

lopa Dl & Gen B Y.

‘Wissna TA3, Fa vardspng, kemer A4, Rotlerdam, 3004 D4

Libra Ol &G BV,

‘Waane T2, Rotlerdam, 30Ld DA

LMG Shippiag Opealios Servdces Metbailands BY.

Canil van Bylandilans 30, Tha Hague, 2596 HR

Lewalty Maragement MHathardandu By,

Pelaris Avanes B, PO Box 20u7, 3130 GF, Heolddorg, 3137 &

O R A A A A A A S A A A A o R AR A
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I Additienal Information

APPENDIX 1 continued

Compaiy by exambry of inwor ponation Adiliass of ragiteeed offica %
NETHERLAMDS conbrued

Miaavelakte Cie Tarminal £ [d] luropaweg 775 Maowdakie, Rofierdan, JMEFLE 1]
Mt Tenk Card BY. Anberesloan 3%, PO, Box 3048, !EE“HM!'I!IJE an
MV, Rattsrdar-ijs Pjpleiding Mosiachsppd [b] Baboarweg 215, Vordelingplaol, Reberdom, 31904 KT 54
Hederandse dardolie chappll B Y. Scheperimant 3, Assen, 3405 TA 5
Mualhuslandi Alng Heldisg Company BV Carel waa Bylandias 20, The Hages, 259 HR 100
E—— o Haysasirat Sh lnuiden, 1975 CE 55
Hoordzewwind £V [d] T Maweastraat Sk ijmukden, 1978 CE 50
IHioeth Casphan Opsaroting Company MY, (k] Coaildubians 2, The Hequs, 2 576 1 v
Fagel B ¥, Esactorweg W01, unt 1.3, Ukrechy, 3503 AD L]
Raffivadarij Shell Mersn B Carsl wos Brlandtheon 30, The Hages, 2574 HE 100
RESCOI BV Cerel wan Bylan®iaan 30, The Hagus, 2574 HE 1)
Salym Peiroleum Developmant M Y. [b] Carel won brlandtiaan 3, The Hages, 259 HE 0]
Shall Kb Dbskad V. Coaral was Bylandhass 30, The Hages, 2576 HR 00
Shall Addisves Holdiags 1] B Carel voa Brlondtiaon 30 The Hoges, 3576 HE 100
Shall Addrves Holdings 08 BN, Carel von Bylandthaon 30, The Hages, 25904 MR 104
Shall Altsaain Block 4BV Cerel woa Bylandthean 30, The Hages, 2574 HE L)
Shall and Yive Lbricarts BY. Carel waa Bylandisa 20, The Hagee, 259 HE &0
Shell Aveet Mior agemest Company BY. Carel von Brlandiaan 30 The Hages, 2574 HR 160
Shall Braxd Helding B ¥ Corel won blandtaon 30, The Hagee, 2523 HR L]
EH|Bﬂmeﬂw{mw|Ml‘\’. Eﬂ'ﬂrﬂhﬂﬂm m'l'thﬂglq 574 HE 100
Shall Carplos BV Carsl vos Brlondtlaon 30, The Hages, 750 HR L]
Gl Casplan Pipeline Holdings B.Y. ‘Corel woa Brlondeon 30, The Hogee, 2594 HR L]
Shall Charsienl Eerapa By VWania 7T, Rollardem, 3087 CWA 2]
Ghall Charmicaly Veatures BY [k Carel voa Bylandtiaan 30 The Hages, 357 HR {[54]
Shall Chira B Y. Cordl wos Blandthean 30, The Hages 2574 HR i)
Shall Chira Holdmgs B Y. ‘Carel voa Bylandiaan 30, The Hages, 2574 HR 100
Shall Do parater Teazania B Y. Carel vou brlandtlaon 30, The Hages, 2504 HR L]
Shall Devalopmant Inan BV, ‘Carel woa Brlandtiaen 30, The Hagee, 2574 HR 100
Shall Dioweraiream Servce lntemalioe ol B Y. ‘Wesra 7T Rotterdam, 306 CiW L]
Ghell E and P Offshore Services BY, Care won Blandtdem 30, The Hagee, 257 HR 160
Shall Egypl MV [a] Carel wan Bylandlass 30, The Hages, 2594 HR 100
Ghall Frangyiurcpe B Y ‘Carel woa bylandtdaan 30, The Hagus, 3576 HR L]
Sheall EP M okdings {EERME} BY. Carel van Brlanddean 20, The Hages, 2574 HR 100
Shell EF b e Eat Haldiags .Y "Carel van Bylanddaan 30, The Hages, 2596 HR 100
Shall EP Coman BV, Carel won Bylandtiaon 30, The Hages, 2574 HA L]
Sheall EP By isia Irensimands (111} B, Card wan Bylandtham 30, The Hagoe, 2574 HR 100
Shall EP Busia Irentlmants V] EY Cn-i—hhn&lmm 30, The Hages, 2594 HR o
Gball EP-Somalba B Y. Care won Brlondtiaan 30, The Hages, £5%6 HR 09
Sheall EPWalli Equigmaal Sardeas BY. Coral vas Bylanddses 20, The Hages, 2574 HR L]
Shall Furope Hew EnmeginaFiobing BV,  Carel vaa Brlandtiaen 30 The Hagee, 596 HE 0
Shall Exploration & Production Bruasl BY. Carel won Bylandtiaon 30, The Hages, 2594 HR L]
Shall Expleration and Frodecion {)00) 8 Carel vaa Bylandtam 30, The Hages, 257 HE L)
Shall Exploration and Frodecion {01) BY. Carel won Bylondaon 30 The Hages, 2574 HR L]
Shall Exploration mnd Prodociion (M2 BV Card voa Bylandiem 20, The Hagoe, 2574 HR 100
Shall Exploration snd Prodection (M3 BY Carel von Bylandaon 30, The Hagus, 2574 HR 00
bl Exploration and Frodecaon {0 By Carel voa brlondtiaan 30, The Hogue, 1576 HR ]
SH|E|F‘EMLMHJH’A#M{KIEIEN Caral vas l]-h!m m'.l'thﬂg-i. 25 HR 100
Shall Exploration ond Prodeclion {I04) BV Carel woa Brlandtiaan 30, The Hages, 157 HR L]
Sheall Exploration snd Prodecion (KT BY Carel von Brlandlaon 30, The Hages, 2574 HR L]
Shall Explerstion and Production (771 BV Carel vas Bplandtbsan 30, Tha Hages, 2574 HR il
Shall Exploradion and Prodecion {BIBY Carel voa Brlandiaan 30 The Hages, 2504 HR L]
Gibsall Exploration and Frodecion B2 BY. Card von Bylondiaon 30, The Hogee, 2576 HR 100
Shall Exploration oad Prodection BV BV Carel vos bylanddaos 30, The Hages, 257 HR L]
Shall Exploration and Prodection {90) BY. Caral van Bylandtiam 30, The Hages, 257 HE L)
bl Exploration and Predecion {01 B Y, Carel voa Bylanddaan 30 The Hages, 7576 HR L]
Gl Exploration sad Frodecion (931 BY. Carel von Brlondtiaos 30, The Hogee, 2576 HR L]
Sh"E:ﬂ:ﬂlﬂ-_dH.ﬂ:ﬂﬂx]Bﬁ' Carel wan br'nhﬂ:m 30, The Hages, 2594 HR L)
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Caprny by country of incomparation Address of registaraid office T
Shell Exploratics asd Praduclios |74] BY Corul van Bylendilans 30, The Hagus, 25% HR 100
Shall Exploration asd Production {#6] B Corwlvan Biylendilaos 30, The Hague, 5% WR 130
Shell Exploralion oed Produetion [75] BV, Corel van Bylendiloas 30, The Hague, 255 HR ]
Shall Explerniios ond Pradisctios |LT 8V Carlvan Bylendilans 30, The Hagus, 255 HR 100
hell Exploration and Prodestion {LE1}BY. Carnlvan Bylandilans 30, The Mague, &5% HA 160
Shall Expleralion asd Pradustion [LEN}BY. Conil van Bylandilaas ]
Shell Exploruion axd Prodecfiom {LAYL B, Corwlvan Brlendilaus 150
Shall Exploration ond Produstion |LXYT BV Carel van Bylondtlaos 20, Tha Maque, 255 MR {[=51]
Shall Exploraiion and Produclios LENR BN Carulvan Brlzndilons 30, The Hagus, 759 HR 100
Shell Exploraion and Prodestion LX) BY. Coral van Bylandiloos 30, The Hague, 35% WA (]
Shell Exploration asd Prodiction (5L 8.5 Cornlvan Bylendilans 30, The Hague, 25% HR 100
Shall Explaralion and Produclion Haoldisgu BV, Carslvan Bylendiloas 30, The Hagus, 25% HR 160
{hell Exploraiion and Prodestion hvedmanks BY, Corelvan Bylandtlans 30, The Mague, &5% MR [=51]
Shall Exploralios and Pradiustios Masrilasia {C10 BV, Coral van Bylsadilaas 30, Tha Hague, 2554 HR ]
Shedl Explorgtion ond Production Moariaria {C15 BY. Corslvan Bylendilons 30, The Hagus, .55 HR 100
Shall Exploeaiion and Prodesiios Services (RF) B.Y Coral van Bylandtlaos 30, The Magus, 255 MR {51
Ghall Expleraiion asd Produciion South sk BV Carnlvan Bxlendilons 30, The Hegue, 2573 HR 100
Shall Expleralion asd Praduelion Uiraine] B Coanil van Bylandilaas 30, Tha Hague, 25% HR (]
Shell Exploraiios asd Produciion Ukreine leveaiments 1} BV, Corulvan Bylendilaos 30, The Hague, 2573 HR o0
Shall Exploration asd Prodistion Ukraine Imsstmants |11} B Y. Corel van Bylandtaos 30, The aqus, 25% MR (]
SHExpk:n‘llm and Production Wasi-Sbaria B EﬂllmnB}'ﬂmd"nﬂl!ﬂ,Tﬁ.Hﬂquq 5% HR 10
Shell Exploraiion B Y, Corul van Bylondiloos 30, The Hagus, 7598 HR 160
Shell Exploration Compaey $5F] BY. Conelvan Bylendtlons 30, The Hague, 285 MR (]
Shall Expleralion Compsiey (Was] BY Carnl van Bylendilans 30, Tha Hagus, 255 HR 100
Shell Exploraiion Compasy BY Corulvan Bylendilans 30, The Hague, 35% HR 160
Shall Explorolios Vasbars Services BY. Corel van Bydandilaos 30, Tha Hague, 2554 HR 10
Shell Finonce (Methedands B Corslvan Bylandilons 30, The Hagus, 75% HR 100
Shell as & Power Daveboprants BY. Corslvan Bylandtlaas 20, The baque, 255 MR [=51]
Ghell Gas LPG) Holdngs B, Carnl van Bylendilons 30, Tha Hegue, 25% HR 1]
Shall Gar BN, Carslvan Bylandiloos 30, The Haqus, 75% HR ]
Shell Sos irag By, Corelvan Bylndiloos 30, The Haque, 25%3 MR [=1]
Shall Gas Migaris BV, Carul van Bylendilans 30, Tha Hague, 255 HR 100
Shell Gay Vesezusla B Y. Carwlvan Bylandtions 30, The Hagus, 5% kR 160
Shell Generabing Haldsgh BN Cowsl van Bylandiloas 20, The Hague, 255 HR 160
shell Guotbarmal BY, Corel van Bylendilans 30, Tha Hagus, 25% HR 100
Shall Flokial Soluticas §fsdara Burcpa] B Y Caralvan Bylandtlans 30, The Magus, 255 HR [51]
Shall Global Solulions elematioee 8.¥ Lange Klsweg 40, Rijsift, 2258 G 100
Sl\JDld:dS.dnﬂl_aSﬂn‘:nl'I‘ Carmlvan Brlandiloas 30, The Hagus, 25% HR 150
Shell Informetion Technology intematiosi B Y. Coral van Bylandtlons 20, The Mague, 25% MR 160
Shall Inagraled Gas Oman BY Caral van Bylendilaas 20, The Hagus, 25% HR 150
shel el By,  Carwlvan Bylendiiaas 30, Tas Hagus, 25% HR It
Shell Imamational Exploralios and Produstion BY. Corsl van Bylandtlags 1, The Hages, 2804 HR 160
Shall Iniemalional Financa B.Y. [af Cornlvan Bylendtons 30, The Hague, 2594 HR ]
Shall| alw Pl k happ| BV Corwlvan Bylandtioas 30, The Magus, 259 KR L]
Shall vl amel vanbared B Y. Coril van Bylendilans 30, The Hague, 259 HR 100
Shall Ir=q Patealeurs Dave lpmenl BY Carsl van Bylandilans 30, Tha Hagus, 2574 HA 100
iheil Ireq Services B Y. Coralvan Bylandtlons 20, The Mague, 35% MR 100
Shell Kepakhstan B Y. Carulvan Bylendilass 20, The Hagus, 255 HR ]
Shell Kezakivios Developnset B ¥, Corslvan Brlendilons 30, The Hagus, 3598 HR 150
Shell Kawah Exploration and Produdion BY. Corslvan Bylandilaos 30, The Hagqus, 259 HR 180
Ghall LMG Bankering BY. Caral van Bylendilaos 30, The Hague, 2558 HR 100
Shall LMG Pori Spam B ¥ Corwlvan Bylandilaos 30, The Hagus, 257 HR 150
Shell Lubrcants Supply Compay BY. W 1}, Rotardom, 3012 Chk 160
Shell Masulodurieg Savicea BY. Coral van Bylendiloos 30, The Magque, 255 MR 160
Shall Mezembigiad ¥ Carulvin Bylendians 30, The Hagus, 2594 HR 100
Shall WEPD T Hobding BV Vendeliagerwag S01, Vordelingesplaat, Rotterdam, 3196 K 10
Shell Monibin Upstnes BV Coral van Bylendtiogs 20, The Hague, 2558 HR 160
Shall MashaiBY E—-|nﬂiﬂmd“nn!ﬂ,ﬂ-lﬁquq 2E% HR 150
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I Additienal Information

APPENDIX 1 continued

Compaiy by exambry of inwor ponation Adiliass of ragiteeed offica %
NETHERLAMDS conbrued

Lhall Medadand B Core voa bylonddaon 30, The Hoges, 2596 HE W
Sheall Hedwrland Chemie B.Y. {i] d’ﬁﬂ\llll’t‘ 28, FO. Bow 4040, Mnirdl‘k.-ﬂ'w LM oo
Shall Hedarand RafieaderifB V. Vordalingeaweg 801, Vaedslngsaplaa, Rolberdon, 3194 KK oo
Fheall Medardand ¥erkoopme alschapps] By ‘Wasna 7T Rotterdam, 0¥ Chy e
Shall Hethwrlasds Conada Finanzisg B Y. Caral van Bylandias 20, The Hages, 259 HR W
e Carelvan Brlanddoss 30, The Hages, 2576 HE we
Shall Offshore [Personneld Serviaas By Carel von bylondiaon 30, The Hoges, 2574 HE W
Shall Offibors ServicsaBY ‘Carsl von Eplondiaon 3ﬂ'l1llHuB-. 157 HE oo
hall CRLMG Holding BV Carel voa Bylanddaon 30 The Hages, 2504 HE oo
Sl Oiw OG5 SasHeldng B Y. |k Carel voa Brlondtheon 30, The Hages, 2574 HE woe
Shall Orman Exploestios aed Produchos BY. Cersl von Bylandiaan 30, The Hoges, 2594 HE oo
Fhall Svarseasinvermenisbl, Care van brlandtiaan 3, The Hages, 259 HE e
Shall Persivasbureau Hedadand B [P+ 157, Tha Hages, 2501 0D woa
Ehall Peirolesm MY, [a] ‘Carel von Brlondtiaon 30 The Hages, 3576 HE wo
Ehall Philippires Exploration B Y Card von Brlandtiaon 30, The Hoges, 250¢ MR e
% hoall Prisjaet Dranvalaprant (V] B, Carsl voa Bylanddaan 30, The Hages, 2574 HE 0
Shall RDE Holding BY. Carel voa Bylandiss 20, The Hages, 259 HE W
Shall Sathalin Holdiga B, Carel van Brlandtiaan 30 The Hages, 2576 HR we
Ehall Sokholn Sercices BY. Corel vaa blandtaon 30, The Hages, 2503 HE e
Ehall Gabym Davelopmast BY, Corsl von Bplandiiaan 30, The Hages, 257¢ HE W
Lhall 300 Tome sndBrindps BY Carsl von Brlondiaon 30 The Hoges, 7574 HE oe
Shall ervices Oman BY ‘Core voa Brlondeon 30, The Hogee, 2594 HE e
Shall Shased Swnvises {asial B Y, Caral vaa Bylandtlass 30, The Hages, 2554 HE oo
Shell Tapllp BY, Hofplaia 20, Rotbardam, 3033 AC e
Sheall Tioz bl gy Vssluras Fund 18V Serawirkylaan 3127 Ba abage, Arslerdem, 1077 I 51
Shall Tradsmark Managemaent B Y, Carsl von Bylandiaan 30, The Hoges, 7574 HE on
Shall Trading Roterdam B Y. Wasna P Rottardam, 300 Ciw 1n0a
Sheall Trading Runaia BV Carel voa Brlandtiaen 30, The Hages, 2574 HE o
Zhall Lipsiraom Albaria BV, Corel voa Brlandizon 30 The Hoges, 7576 HE oo
Shall Upsirean Developrmand 8 Care von Brlandem 30, The Hogee, 257 HE we
Sh.Upi.rlll.hhdbhul-E-hlohl\' Eu-ﬂvu&'hnllnh ED,'I'h-Hdg-, 3596 HR oo
Fhall Uipdraon Spain i ¥ ‘Carel voa bylanddaan 30, The Hages, 1576 HE e
Shall Upstream Turkey B.Y. Carel vos Brlanddean 20, The Hages, 2574 HR oo
Shel VasburesBY. " Carel von Brlandom 30, Tha Hages, 2574 HE w0e
Fhall Vastures Invarimanty B Corel vos bylandtiaon 30, The Hoges, 2504 HR oe
Shall Waslarn LRG BY. Card voa Bylandam 30, The Hages, 2574 HE woe
Shall Wiadseargy Hetherdanda BY Cu-du_hhn&lmm 30, The Hages, 7594 HE oo
Sheell Windweergy HIW | BY Carel von Bylondtdem 30, The Hoges, 2574 HE We
SH|JH|. OlisEV ‘W 70, Rellardam, 308 T oo
Salerowby, eslardundrast I, Willinges an de Rij, 45860 B
Syvia Shall Patrolssm Developmant BV ]| Carelvos Bylandtiaon 30, The Hages, 2504 HR &3
Tamba B Carel voa Bylandtaan 30, The Hages, 2574 HE =0
Tank Expl Saatechappl] Holding BY. ‘Waana 7T, Rettardam, 308} O g
The Green MaorFitase S8V Card vaa Bylandiem 20, The Hages, 2574 HE o0
Tha Haw kickion BV Eigaksde 20, Amalerdam, H13EC 0
Traves Boad Servioss Imemational B Y, (e Halvwan Dooreeweg B3, Tilkarg, S016 R0 a4
TapiBY Wil i e o o, W‘M*ﬁltl{.lﬂm 2072 25
WICGRRY Eationuplain d5, Roferdom, J013 AK o
‘Wealbrig ExploRatie Maatschappi] B.Y Hgnri Berambruggestroot ¥ Devanie, 7425 50 L]
Tualy C V. Cailarhers 36, Farmsam, 5936 HD 0
WEW T ALAND

Enargy Fimance NI Limited o0 Baker Tilly Saple Bodwoy Taranoki Limted, 105113 Powderham Street, PO bos 186, Mew Plymouth, Taranakl, 4350 ]
Enargy Moldings Offshors Urnited oo Bakar Tilly Staple Rodway Faranakl UnNed, 105113 Powderhare Strest, PO, Bas 126, New Phenouth, Torasakl, £1.50 L]
S hall [Patsebasin Miningl Campany Liriled &/fa Baket Tilly Shaplui Redwsy Tarancki Limiled, 109113 Powdarham S, P.O. Box 146, Maw Plymouth, Taranaki, 4340 00
Ehall Frargy Ada Limited <5 Baker Tilly Staples Rodway Taranaki Limited, Y0213 Powdarharm Sirast, PO Box L6, Mew Phrmouth, Toraraki, 4080 L]
bl I streans BE Limited o0 Baker Tilly Stapdes Rodwoy Foranaki Limiled, 105113 Powderhar Siredt, P.O. Bos 126, Mew Plymouth, Toranakl, £3.20 e
Sdh-nHrwlnr-NuD-HHF ﬂkhhﬂﬂr*#nlﬂh;lﬂunuﬂ”n"d BDRTI3 Powdarham Simed, PO Box 146, Mew Pymouth, Tararakl, 4340 L]
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Campany by country of incomparation Achdress of egistarad office T
MIGERIA
All en Partnarbipn bot Enmigy Accest Linked by Guoranlss A4 Bowrdlon Road, lkayl, Lages 100
% Explorntion and Prodection Migeda Linfed Freaman House, 3127 darng, BALR 2418 lago (]
BI5 Upstream 4 Migera Limited Freaman Houss, 222 Maring, PA R 2418, Loges 100
D-thlmananmﬂll-H-l Frearnan Hoaue, 2027 Maring, RALE 2412, Llaged 10
Migana LHG Lintied Corporais Office, latels Aba Road Edate, Knbé Aba Expreswwsy, Port Monmoourd, S0OT 1 i
MLHEG Shigping ddan dgamast Livdad Corporate Officy, latels Aba Read Eibate, Kmbd Aba Expradswear, Port Hanceurt, 500211 20
Shell Exploralion and Produclion Abrica Limiled Freaman Heuss, 2177 Maring, BAM B 2418, lage L]
iheil Migaria Basivess Oparations LimBed Froaman House, 22T idaring, B4 8. 2418, Logos L]
Shall Migaria Cessd Pension Fand Adminilrotor Ld Fraarsan Hewss, 2477 Mariag, PALR 24IB, Llages L]
Shell Migeria Esploration ged Froduciion Company 11 Freaman House, 2627 ddaring, BALE 2418, lagoe il
Shell Migaria Exploretion aad Production EchoLimiled Frosran Hoass, 272 Maring, 26U 2418, Lages 2]
Shell Migeria Exploretson Prepaiies AlphaLinfled Fraarman House, 2472 Mariag, PALE. 2418, Lagas. W
Shell Migeria Eaploration Propediies Beta Limited Freaman House, 217 Marino, BALE. 2418, Logos L]
Shell Migarie Exploretion Freparties Charlie Limbed Freaman House, 2422 idaring, Bk 8. 2418, Lagos ]
Shall Higeria Dauled iSHG}H Fraaman Houss, 21,77 Marng, RALE 2418, lagos ]
Shell Higaria Infrasinclure Developmeat Limited Froaman House, 2127 ddaring, BALB. 2418, lagos B
Shall Migaria Dilshora Prospesting Limiled Frismrean House, 2172 Maring, PALR 2418, laged B
Shell Migeria Cif Prodech Lavibed {SHOP) Froarman Houss, 21713 Warina, B ALE 2412, Lagos 00
Shall Rigeria Uhro Deep Lined Fraaman House, 21777 darinn, AL 2410, Lagoy L]
Shall Migaria Upshrean Wanluras LimEasd Freaman Housa, 2127 Maring, FALE. 2412, Loges | 1]
Shall Thri & Loan Fend Trusess Figlid Fraaman House, 2127 iarno, BALRE 2418, lagm Ll
Tha Shefl Pedroleum Dewslopnent Compory of Higeria Limfed Shell Indastriol drwa, P23 Box 343, Bevers Slole, Porl Hercour, S00373 i
MORWAYT
A% Merike Shell Taskveges | Tosgager, 4055 L
Aovbalion Fulling Services Morwsy 45 By &, Drammen sessen 134, Oalo, 0277 50
Eranced ¥l Techsologin Group A5 Kengwgérdhaklen 1, Stovanges, 4005 35
Gamor &5 Hadganssager 3%, sveldsne, Kooy, 4262 L]
Crmen Loage Elendiom DA Hrhomng, Askrg, &40 L]
Shall Mew Ensrgias 45 Karenstyst Allé 2, Osls, 0278 L)
Techaclogy Cenire Mongatad DA Mengitad 714, Moagiad, 5754 B
Westprosa Ba. Forsshasn S0, Stavenger, 4035 B
THWAM
Ciman IHG LLE PO Boe 580, Mina Al Fzhal, Muscet, 184 30
Feiroleun Development Snan LIS P B 1, Ming A Fabeel, Mascal, 113 24
Shall Duvwboprian Qs LLT PO Bae Td, Mina Al Fahbel, Meaieal, 116 L)
hell man Marketing Company 3A0G PO o 38, Wi Al Fahal, Musst, 114 a
Sehar Solar Gakas FIC) LLE PO Bow 398, Sobar Free Lose, Horih Al Batisgh Geversorste, Sohar, 313 ]
PAKISTAM
Pok Arob Pipsline Compary Limtad Howna Mo, 2.5, Mozimuddin Bosd, R/, lamabad, 75000 Fail
Polisten Enmrgy Galewey Limiled EN, Khayaban & Jisnah, Lobore Cantonemest, Punjeb, Conlonemend, 54810 k]
Shall Energy Pakilan [ime-piivals) Lirtied Shell Howws, & Th, Khaliqeszanan Road, Korachl 75530 L]
Shell Pokidan Limitad Shell Hogee, & Ch, Khaliquzzomar Road, Eorach| 753530
PERLI
Shell L Parg 24T Calls Deoa Valdeysz 1L, Oficiea #02, Saa hidrs, Ums, Lima 17 L]
Shall Opsragone Paru 3. AL, Calle Deon Valdida N, Oficies 802, Saa idre, Limas, Lima 27 L]
FHILIPPIMES
Bonfiacio o Corporation 2nd Floor, boaifoce Tackeclogy Cantar, T Mresl comes Tad dvanes, bonifoclo Global Ony, Taguig, Maetro Manda, 1635 id
Coenected Fraight Solutions Philippin, e A1 Aoor, Tha Faancs Canbar, 28th Streef corter Fth Avenes, Bonifado Global Cty, Tegaig Matro Mania, 1635 [-E]
Kamay an Baaky Corpartion o O CBidg,, 116 Tardusilns 51, Sakedc Vllags, Maksll Cty, Meira Menlla, 117 ]
fanta Enargy Inc 10C2 East Tower; PIE Cerara, Exchaage Road, Ortigas Camer, Paug City, 1605 2]
Pili g Shal Pubraliim Cosporalisn ATk Ao, The Faancs Ciabar, 2h Ml coriar 5th Avenee, Bonllada Glabal Oty, Tagalg. Malra Mania, 1635 55
Ghell Chemicaly Phlippine, lac d'lt Floar, Ths Fnance Canber, Téth Streed corner 7th Avenps, Bonifodo Global City, Tegaig, Matro Mara, 1635 L]
Shafl Gas and Evargy Phibppines Conporolion Alet Floor, Tha Fnancs Cebar, Bth Sreet cormir S8 Avenes, Bonlfoclo Global Oy, Taguig, Matro Manda, 16348 L]
Shall Gas Trading | Ada Pacilicl, Inc. Subsie Bay Fras Foit Zone, Dlmgaps Ty, I200 o]
Shell Sclar Philppirss Corporation d1et Aoor, The Faance Center, Pith T8raed cornar 78k Avenpe, Bonifnca Glokbal City, Tagaig Meiro banda, 1835 i)
Tabawgoo Reaky. inc. Uit @ $th Floor baozs Towes, 40th Sres, Morth Bonifadio, bosifede Global Sy Taguy, Metro Maails, 32 &0
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I Additienal Infarmation
APPENDIX 1 continued

Crampsiry by exsmbry of incor poraticn

Adiliass of ragiteeed offica

POLAND

Shall Erargy Rulail Poloed 5p. 2 0.0, AL Pokieju §, Erakes, 31548 0o
Shall Poleko Sp. 320 ul. Bttery Wargowakisg 1930 r nr T4, Wanow, 03164 woe
PORTUGAL

Shell tadeira Praia Foimeana - Indslecie, Avanida doa Cambalenbes da Graede Guera i 17, Fregueila de 5. hilus, Selibal 2700-327 oo
Ciomireio 4 Distribuigde de Combitlivats 5.4

PUBRTORICS

Shaikon Maragers of Pusrio Ao e PO Box 184, Yabesoa, PR OCTE7 0106 oo
DATAR

‘Gatar Ligushed Gaa Company Umited (4] 0. Box 11664, Dodn an
‘Cralar Shall Ressarch B Technolo gr Canbra QETPALC Crotor Satencn & Technology Park Tack], Ofics 101, RO Box 3747, Doba we
Giatar Shall Servics Compeny WLL Al Wikrqab Towsr, Wik Bay, PO Box 3747, Dok 0o
LOERE

Khanty. ;M arskysk Petroluim alisace Closed Jaint 24 4 Yakobovicha ul, Sainl Pelersbasg, 190000 1]
ok any [&]

Limsbad Libdity Company "Shall Haft® 24 B D Smelaye stiesd, M, 125445 100
Limited highiity Compeny "Shell Heftegaz Developresest [V]* Hiowimky bled, 31, toscow; 123147 L
UL Sl s P e Do bospoment Howinsky blvil, 31, Mosoow, 122282 e
M--la]-uhm-n_ﬁ.:g_n;l.lEH:_ﬁ:i Hm:md;u;nn-d. Apartnest 35, FenaloHessliky Aulcromnoe Regios, Hadym, 575723 m
Tyriage Meftagaz Developmasd LT cainky blvd, X, Moacces, 1271483 L]
SAINTKITTS AND MEWE

Shall O B e alopaich LLC Mhemning Shar Hchdings Limiled, Main Strest, Suble 556, Chadwibown, Mevh, Wl Indisi [
SAINT WA

BG Axlenlic | Holdings Limbad Mhareury Cowrt, Choe Edabe, Caslrias i [r2]
BG Aflentic 7,3 Heldinga Limiied Miercury Court, Choe Erbobe, Cavirmy j L)
M5 Aglentic 4 Holdings Limied Wercury Cowrt, Choo Estabe, Castriay i [r]
G Conlial Heldinga L. Wvastisry Court, Chos Ealabe, Caslries 100
G Wt Indies Mo T Limiad Wesmury Court, Choc Eaate, Caslrims h[5]
EAUDE ARARIA

Al Jomah ead Skall Lubricaling Of Calid PO Bew 1467, Riyods, 11521 Ei)
Parinmalar Aviglion Services Compary Uimited PE3, Box G168, beddah, 11443 35
EINGARDRE

BG AisaPacilicHoldings Pis. LimAsd The kistropolh Tower 1, % Horik Buosa Yiala Dris, #0701, Sngopore, 138588 L)
5 Asa Pacific Services Pre. Lid Tha Matropolis Towsr |, ¥ Marth Buosa Vista Drive, #0701, Singapors, 186500 160
14 Exploration & Froduciion Myasmar Fre, i, The Wetropolh Tower 1. ¥ Horth Buosa Yidta Drive, #0701, SEngapore, 136500 169
G lasuiranon Com pary {5 gapare| Fue Lid 2 Collyer Quay, #10.01 Dewos Firendal Cenlra, Singapons. 047215 jle]
B3 Myanmar Ple Lid The Wetrmpelh Tower 1, 7 Horth Buosa Yiala Drive, $07-01, Singapors, 135388 L
b5 Ol orkeling Pl Ltd The Metropalh Tower 1. ¥ Horth Buosa Yistla Drive, #07.01, Singapors, 138500 0o
Claarbech Ranewabie AseeiPaLid 25 Charch Stresl, 03-04 Capilal Sqeara thies, Sisgapsre, 147482 47
Connected Fraight Pis Lid, The kstrmpali Towar 1, ¥ Morlh Buosa Vidla Drive, 07-01, Sngepors, 1356388 Bd
Ellba Eastern (Fai Lid The Metropolis Sower 1, ¥ Harth Buosa Yisto Drive, 80701, Sngepore, 128588 Ll
Fusing Pla_Lid 50 GulBosd, Sigapers, 51535] 50
|nfinsam Singapone LIF # Inkermaticnal bedrew Park, #04-08, Creative Resosurce, Sngopors, S00TE1 55
QR and Shall Patrockemicels | Singapore) Pla Lbd The Mstropolis Tower 1,9 Motk Buosa Visla Drive, 807.01, Singapone, 128588 L1
Shall Coftalyits B TechalogieiPle, Lid The MeAropoln Towsr 1, 7 Morth Buosa Visla Orirs, $07:01, Singapars, 138588 100
Shall Chamicals SeryaPie td The Metropalh Towsr |, ¢ Hortk Buosa Visla Ories, #07.01, Singapors, 138380 0
Shall Exsbern Falreduem (Pia L [i] The Matropelt Towar 1, 7 Herth Buoes Yiala Drive, S07-01, Singapors, 138588 100
Shall Ezuarm Trading [Paj Led [i] Ths kstropoli Towsr 1, 9 Mork Buosa Visla Drive, 807.01, Singopors, 138588 0
Gball o Morketing Fle. Lid. The Metropolis Tower 1, ¥ Horth Buosa Visla Orive, 80701, Sngepore, 138580 Ll
Sheall lndia Vesluras Pla Lid. Th ketrnpoli Towar 1. & Mark Bussa Visla Drive, S07.01, Sngapai, 138588 100
ball [ntegroted Gan Thadond Pe Limited The Wetropein Tower 1, 7 Horth Buosa Yisla Drive, #07-01, Singapars, 136588 L
Shlllllrmloﬂulshppln'hnuﬂfho{ I.|d Tha Matropali Tower 1. ¢ Morth Buosa Visla Drive, #07.0, Sngapors, 128288 L]
Shall Myanmar Energy P td. The Matropcli Towar 1, Hicrth Bunas Visla Drive, S07-01, Singapors, 138388 100
Shall pyanmmar Patroliumn P, 14, The ketrapain Towsr 1, ¥ Horlk Buosa Vida Orive, #807.01, Singapors, 136380 160
Sheall Pulonw tdoa Pla Lid The Meimpolis Tower 1, ¥ Herik Buosa Visla Driee, §07.01, Singapone, 125588 100
Shall Sarapa Ponssr [Fs] Lid The batropelh Tower 1, 7 Mok Buosa Vil Drive, S07.0), Singapore, 138588 L)
bl Sngapere Tnistess Praf Lad The hetrpoin Towar 1, ¥ Horth Buosa Yida Drivs, #0701, Bngepore, 186560 150
Sheall Tankers [Siigapeors) Privals Uimilad Thi Matrnpali Towar 1, ¢ Mk Busss Visla D, £07.01, Sngapars, 128588 ]
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oy by country of incorporation Ackress of regisbarad offica T
Shadl Tredaury Canbos Eaul [Ple| Lid Tha Msiropclis Towes 1, ¥ Maith Bacna Vila Debwe, 80700, Sagapars, 138582 10
Singapore Lube Fork Pa. Lid. Jh] 180 Tuas Scusk Avemue 5 Singapore, 617064 ad
Sirius Wall rdansfoctering Services Fle Ld. [b] The Metropsedis Towas 1, 7 Horth Bacna Visla Driwe, RO, Sngapors, 138588 &0
Taco Sydami e Lid 1 Commonweakh Loss, 57030, Ons Commarwedlh, Sngopore, TAFELE Ll
ALOVAK|A
SHELL Slevabia s.ra Ensluneya 23, Bratiskawa, B51 O B0
SLOVEMIA
Shell Adriad oo bravwicarjesa dion |3, Ljubljans, %000 L]
SOUTH AFRICA
BHuguard Soufharm AFics {Pey 1td Twickaaham, The Campas, 57 Sloon Straat, Epeom Dowe, Bryandon, 30F1 38
Blendeoe (Fiy| Lid. [B] Heeshs Rood, Duwbae, 4000 24
Sakale Ol Teadiag {Py) Limited N Flaor Oulord Parky, 99 Oxlord Rood, Danksld, Geutang, 2196 43
iihell & BF South AFsicas Patrolewn Refioerias [Fy] Lirited [B Eeanion, Durban, 4001 34
Shall Dosensbraam Saith Alviea Ply] 11d Talehanharm, Tha Campas, 57 Sloss Shial, Epsors Downs, Bryanilon, 70T TI
Shell Globiol Cuvtomer Services Cenire Cape Town Py} Lid 1 Bua Yoo de Gona, Forsbors, Caps Town, 8000 L]
Shall South Afriea Erergy [Pyl Lid Twickarham, Tha Campas, 57 Sloas Strast, Epsom Downs, Bryanon, 202 L]
Shall Soulh Al Exploration {Piph Limited Twickarharm, The Campus, 57 Sloss Shraed, Epeon Downs, Eryambon, 2071 i
Shall Seulh Alviea Holdngs [Piy) Lid Twieharbarm, The Campas, 57 Sloas Skrawl, Epsom Downs, Bryaribon, 7021 B
M54 {Py) Limiied Suibe OF /3, The Hautica, The Waterdub, Beach Road, Granges Bay, Cape Taws, BOCT 73
SOUTH KORES
Hankook 5wl Od Company Fo. 50, Simwe-re, Man-gy, Besan, 23561 54
Hyendai and Shell Bass O Co, Lk &8, Dowpukri O p, Zecannahi, Chungchong do, 356-713 L]
SPAIN
BiS Energy Iherioa Halding, 51 Paiss du la Caslebans, 257.6°, Maddd, ZB044 B0
Shell & Gisa Avigtion Fepada, 3.1 Riobulaque, I idadrid 20004 Ll
Shell Espaka, 5 4. Pases du la CasteBaone, 255.6", Madad, TR044 L]
Shell Spain LG, 34U Parsa da lo Carisbans, 257-6', Madrd, TB044 WD
SUDEN
Shall (Sudan) Petrolmm Developnesi Company Linied Shall Hows, PO Bae 320, Khafoum ]
FWEDEN
4 Flygbrinsleh antering skliskbolag P B 138, Stockholm-drionda, 19044 8
BiS [ Mamational Sarvicai A3 Dadiis, PO Bar 450, Gadsnoad, 831 34 WD
Gothenborg Fasling Company AR Pl o J154, Goshankurg, 470 14 EE]
Malmd Fuslling Sarvices AR Shurup Flygplets, PO Bax 23, Malnd, 230 32 aa
Shﬂ Avialios Sv-ﬁm"ﬂ.ﬂ ; Gl:lnnl-ldwllgln iZ,B.rm-n.'li?.El o D
Stoctholm Fuslling Sarvicas AR PO o B5, Stockholn-drlanda, 100 43 18
SWITIERLAND
SaracoSA Route de Pré-Bon 17, Colabtin 1116 0
Shall Swnzeland AG Bagrarmotta, Baar, 4340 L]
Shall Bamadi Inberm alissal 45 Baararmaile, Baar, 4340 o]
Shell Corporai Sarvicm Swkamlond AG Baaremnatis, Baar, 4340 W
Shell Finanee Swlzedand AG Bagrermotte, Baar, 4340 L]
Shall Heldiags Swilzerload A5 Baararmaile, Baar, 4340 o]
Shall Lubncarts Setizerlond AG Stwigarthubaivirenss 8, Bare, 3008 i)
Shal Trading Switzerland AG Bagrermalle, Baar, $340 o]
Shell Treawry Company Swizarlend AG Baarermatis, Baar, 4340 Wl
SCHGEP Sockty eney ol des Pitroles 54 Rowte de Yemie 113, Yemier, 12k 14
Selus Varsbth arungen A5 Baararmaile, Baar, $340 i)
Stazicml Autosradali Ballinzons 55 Askoibrodn 47 jdirezions Gottardo], Hobel B sfinzona Sud, Monts Corguen, 6513 50
UBAG - Unterflurbstankiegsantags Bughalen Darid &G Dwlischatesh, Rinlang, 8153 0
STRIA
AlBadigh Peircleum Company Damaycey Haw Tham Wertem Dunmar, liand Mo 1 - Propedy 3205 PO Box T840, Damanscun i
AlFwra Prirokum Compasy Dhamas ous Maw Sham Wastem Dunmar, lland Mo | = Propety 229%, PO Bax 7040, Demaas 0
TAYWAMN
CPC Shall Lubricants Ca. b4 M 2, Tie-Mon Rosd, Mas-Tos District, PO Baa 25-30, Kaokiluag, 811 2
Shell Tatsrae Linfed Irtarnaticanl Trade kuildng, Room 2007, Toab Floor, 333, Ksslung Hoad Setion |, Taips, IO B0
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| Addiional Informaticn
APPENDIX 1 continued

Compraiy biy conmtry of il posaton

Adiliass of ragiteeed offica

TANZAMIA

Fahaii Gas Markeling Cempany Linfed il Flas K wa Haaa, Plel 369, Toura Drivs, Crysler Bay, P.O. Bax 5833, Der  Salosm 51
Mizglenda G Frocenieg Compary Lmied lat Floor Kibwa Houte, ol 369, Togre Drivs, Crypsler Boy, PO box Y1563, Der 2 Soloom 53
v Pipaline Compary Umibed I3t Floor Kilwae Houts, Plel 369, Toars Drive, Oysher By, PO Box ¥3830, Der e Saloam 51
Tantonks MG Lmiled Tal Flogs Efwa Houre, Plot 367, Tours Dvive, Dyales Bay, P.O. bos ¥ 58323, Dar e Salaam L)
THAIAND

Pamtasadhom Company Limbed 12 Seosthorshors Rosd, Klonglosy, Bargkel, 10190 42
Sakapenichkiphun Company Limbsd 10 Scoethorskava Road, Klonglosy, Bargkok, 10110 41
Shall Fobal Soluticas (Thadord) Linted 16 Seoetborskove Road, Klongloey, Bargkek, 101% 4%
Shall Ghobal Seluboas Heldngs Thallard) Linked I3 Seceiberskaia Boad, Klongloey, Bangkot, 10130 43
Shell Gisbal Sclwtoar Serece [Thalkaad] Compaey Lmited 1% Seostborskara Road, Klongioey, Bangkok, 131 L
Thai Enangy Comgany Limed W0 Soorborskoe Rosd, Klongloey, Basghok, 10130 100
Witias Compary Leukad 10 Scostlarabova foad, Kiongloey, Basgkak, 10110 i
TRIMEDAD AND TORAGD

B4 243 InvesimenbuLimiled 5 Gaisd Cleir Avenue, Seint Claig, Port of Spais 100
Poli Forlie LING Exports LinAsd 5 Salad Clair Avwaus, Soint Clalt, Port af Spals &1
bl ay Sapply Tinided Linked 5 ok Clair Aveaue, Seint Clair Port of Spals L]
Shall LMG TET Lid 5 Saisd Clair Avenuw, Seint Clair, Poarl sl Spais L)
Shell Manstee Lt ed 5 Saint Cloir Avwius, Sont Clais, Port o Spais )
Shall Trinkdad Cantral®lock LimHed 4 Salnk Clair Avssus, Soint Clair, Port of Spai h L]
Gl Trinided Lid Shall Enaigy Houss, 5 5. Cloie Avencs, Port of 3psin 100
Shall Trinidad Horth Coad Limisd 5 S Clair Avenus, Somt Clair, Pord afF3pais L]
Thae Intermaticnal School of Fost of Spain Limfted | Infesvational Drivs, Westmoorings 5
TRIMURG LinRed 5 Saled Clair Aveaua, Sainl Clale, Podl al Spala 2]
TUNIEA

Amllaar Pebrolesm Oparolloas5.A s ble Marghesnl, Rue de Loc Windermene B34, Lus Bargas du Lax, Tanls, 1083 &0
Shall Tunivia PG 5.4 mmaubls Rus du Loc 'Wind ssmars, Lea Banges du Lag, Tesis, 1053 L]
Tanldan Procassing 5.4 Immaribla Rua du Lac Wind ermare, Les Barges du Log, Teals, 1642 L]
TURKEY

Ambark Dapolema Hionsllarilid 50 Yabuple Mak. Ganessnan Cad. Mo T, Bapliduze, Istenkal, 24524 35
Cekinan Depolama HzmeileiLid, S0 Vakupls fah, Gencoanan Cad Mook, Beylikduzy, hianbal, 14534 35
Marmaona Dapodulsk Hizmetlen &5 SaRankoy Waballed Mafteps Sokak Moodd, Mormoen Eragli, Tekirdag, 59750 n
Summn Akoryotl VE Depolams 4.5 Dflown sl Cuganles Sanayi Bolges 1 Kbin, 1004 Sckok Mo, Diloval, Kool 35
Shall & Turce Patrol 4. £, Gulbghar Mah Solib Tezan Sok , Karemanalor s terkazi b Blok Mo 18, Funteps, 31, lnlonbal, 34304 L]
Shall Enarfi 45 Gulbehar tah.Selth Tozen Sok, Karemealar Is dderbeci B Blok M8, Esentep, Sish, lslonbal, 24374 L]
Shall Palral &5 Gulbahar Mah Salik Tezen Sok, Karemsadlar b Markazi B Blok Mo 13, Erartepa, Sish, llonbal, 14554 )
UK

Al (v stmests Limited Shall Cantre, Londos, 521 7hA 100
Anghor Shall Limitad Ehall Cardrs, Londos, SE1THA L)
Applad Mockdiain Lid Laval 3% Cies Canada Square, Londos, 114 S48 n
Atesyes Limdad Atharn Hewa, Ahens Brive, Tochbrook Perk, Waerwidk, CV34 881 f-ia]
BG Cantral Heldings Limited Shall Candra, Londos, SE1THA L)
B3 Cy prus Limtled Shell Cantre; Londos, 31 7HA L
G Dualis LireHad Shall Candra. Londos, SET 7HA L)
BG Enployes Shares Trumas Limesd $hell Camtre, Londos, 351 7THA L]
BE Enargy Capital Pz Shall Candra, Londos, 521 7HA 00
BG Exargy HeldiagsLinited Shell Cartre, Londas, SET7HA 102
B Esargy deorkating LimRad Shall Cantre, Londos, 381 7HA Ll
BG Byadgl okl Gun es Limiled Shell Cantra, Londos, 55170 ilur)
B3 Exploralion end Prodycion Linhed Shall Cartrs, Londos, SE17HA 100
B Grae Servican Limed hell Candre, Londos, 381 7HA 00
BG G Supply (UK Linhed Shall Canra, Londes, SE17HA L)
b5 Gererol Holdings Limied Zheli Cantre, Londos, S517H4 104
B Craneral Porin e Liritad 50 Lothion Road, Festival Squars, Edinburgh, EME oW L]
B Glebal Employss Riscurcss Limiled Shall Cantra, Londos, 5E17MA L)
BG Grast Britain LimBed Shali Cartre, Londos, SE17HA L
B Growp Company Secrataries Linited Sl Cantre. Londos, 321 7Ha ]
BO Growp Employes B on ol Trast Limiled Shall Candra, Londes, SE17HA iLus)
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Caprny by country of incomparation Address of registarad office T
B Group Erployes Sharey Trudmes lmnited Shall Cantra, London, SEFTHA 100
B Group Limited Shall Camvire, London, SEFTRA 150
B Greup Peasion Trusbens Linibed Shall Canire, London, SET 7HA 100
imcump Treskwwi Limitad Shall Carie, Londen, SETHA 100
B Inmeledval Froperty Uinked “hell Cenire, London, SE 7H& 180
B1G [murmational Limied Shall Canire, London, SEITHA 100
BG s Linitad shall Camre, Londen, SE1THA 100
W= Karachogonak Limbed Shall Conira, London, SEF PRIA 150
B Karachagonak Trading Linfled Shall Conira, London, SEITMA 100
0% Karpa U104 LimHwd Shall Camirs, London, SEFPRA 150
B Kanpa LI0B Limied Shall Conire, London, SET 7HA 100
B3 LG lavastrrset Limibed Shall Conire, Landon, SELTHA 100
B tdengola Mol ing Limited Shall Comire, London, SEFTHA 160
B85 Metharbands Shall Cantre, London, SEITHA, 100
B Mtk riandy Finarcng Unfimisd Shall Cenirs, London, SELTHA 10
Bis Morgs Exploration Limtsd Shall Comire, London, SEI PRIA 150
BG Merga Lined Shall Canire, London, SEI THA 100
BIG Mewth Sea Haldis g Limibed Shall Cantre, London, SEI THA 100
BE QKLMG LimRed Shell Comire, London, SEITHA 100
B0z Overspas Holdings Limhad Shall Canire, London, SEV Fhs ]
B Cvarvans evesmenls Liniled Shall Canire, London, SEITHA 100
BiE Ovaruman Limied Shall Camirs, London, SEI TR L]
B3 Penisdion Fanding Zzotiish Limibed Partnership 1] % Lothian Read, Festieal Square, Edinbargh, EHZ #4) 160
BI3 Rosetbs Limbad Shall Conira, Lendon, SEI THIA 100
B South o Apg Limeed Shell Camire, Londen, SEE P& 100
805 Subua Wl Project Limed Shall Comire, Lomdon, SE PRIA 160
B Tanzanio Holdng: LimRed Shell Cenire, London, SEL7MA 100
0= Trintdad LHG Umtad Shall Conire, London, SE TRIA 150
BG LUK Haldingy Limited Shall Cantre, London, SEE7HA 100
Birazil Shipping | limdsd Shall Comira, London, SEI7HA 150
Brazl Shippag || Lindted Shall Cemire, London, SEI THa 160

Brik P@-|h-.‘.gh¢rh\-ﬁd 57 AL draRead Hemel iwsd, Hariloed shira, HP2 RS
B-inag Limited shall Comire, London, 3E1 7HA
CRICalalys Compeany Earope Lmbaed Shall Canire, London, SEI Fhis,
Durivalives Troding AmsricasLimited Shall Contra, Landoa, SENTHA
Diragon LMG Group LimBed [B] Main Rood, Wilsrsion, Mifcrd Hoven, Pembeoteshivs, 5470 IDR
Enstham Relinary Limbad fb] Shall Camire, Landon, SEI 7H8
ErI-rpr--IDil.Inhd Ehell Cenire, Landen, SEI 7144
Erterpris Gl tidde Eas Lmaed ishedl Cemire, London, SEI 7HAs
Ersrpras O Meorga Linked Shall Canmire, Lenden, SEI 7R4

 Shl Comir, Landon, SE1THA

Enterpras Qi Operoiions

Erferprise 04 UK LimHed Shell Cemire. London, SEE FRa

Farsgil ol Limiad Shall Canlra, Londen, SE1TMA

Fint Télacommenizations Limited £hel Enargy House, Washwood Busisam Park, Westwooed Way, Covebry, CV4 43
First Uity Lirsitad Shall Energy House, Waslweod Businass Park, Wastwood Way, Covebry, ©V4 BHS

Gairecs Limked

Shell Conirs, London, SEFTMA

Gatwick Arpor Storoge and Hydroat Compasy Limited shedl Cenire, London, SEF MM
Gloiep Unied Shall Canire, Landen, SEI 7H&
GOIGE Limibed Shell Cenira, London, SEI 7HA

Haathros Alrport Fusd Company LimBed
Huatkros Hydram Oparating Compary Linad

Bulding 1204, Sandringham Rood, Heslhrow Alrport, Hounsks, tdiddlesas, T 35H
Buidisg 1204, Sandingham Road, Heslheow Airpar, Hounskes, Midddleas, Tvé 35H

6| E|B|E=|x|B|E|c|E|E 2R |E|E|E|E|Eia|2|ER]E|s

Hudson Ensrgy Supply UK Linged 3/F Fldar Hosws, 584500 Bider Gade, hion Keymes pi7 1R

Impeedi Limited Shell Energy Hoss, Westwood Business Park, Westwood Wy, Covebry, O34 8855
Internaticnal lnload Waksreays, Limited Shell Ceire. Lowdon, SE) Frs,

Karach k Prejasst D LimHed |1 Shall Cuir, London, SETTMA

0] Estathshed by B Grouppk ond the BG Trusies n 2003 ot part of furding agresmenty aasoci abed wits the BGpareion schams. Under the sxamplon conlerrad by Regulation 7 o the Porinerships
|Accounts Regulations 2008, fe accounts of this portnenhiphave notbesn appended o Shel v Conaclidmed Financial Smsements ond howvenot beendied atthe Companiss Mouse
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[ Additonal Infarmation

APPENDIX 1 continued

Comprsry biy conmiry of inceof poratson

Adiliazs of ragiteeed offica

K, cortnusd

Whmar Sl Limtted bl Cardre, Londos, 31 7HA, o
Kile Power Syshams Limiled 4 Mew Londion Bosd, Chelmsford, Essex, TWE QW 34
Limajump Ensegy Limbad Carfarbury Coisrh, Kanalaglos Park, 13 rlitns Roed, Loadon, SWP 5DE oo
Umejump Intemediole | Uriad Comerbury Sourt, Kessingion Park, 1) Bricion Boed, London, W% 604 e
Limnajump Lid EMMHII‘_[(MI‘I,KH’II&H Park, 1-3Belifon Rosd, Laadon, WS 50E oo
Limsjunp Yisal | Umited Camarbury Court, Kansingion Part, -3 Beiston Rosd, Londen, SWF 608 00
Limejump Yirtaal 10-Linited Cantwrbury Court, Kesslngion Park, 13 Briston Bood, Loadon, W9 604 o
Lmmsjump ¥irbaal 11 Limiisd Carmsrbury Courdt, Kessiegion Park, -3 Bristos Rosd, Loadon, 3WF SDE oo
Umsjump Virtual 12 Uimitad Carerbury Courk, Kaesiegion Park, 1-3 Bricton Bood, Loadon, SW0 6D oo
Limejump Virtaal 13 Linfed Canterbury Court, Kessingion Park, 13 Brixion Rosd, Loadeon, SWF 802 W
Lmajump Yirkual 1d Limidsd Caﬂnhq-y(wrl,[—l-p‘!_ Park, -3 Brizton Rosd, London, SW S0E oo
Umsjump ¥itaal 15 Umited Camerbury Court, Kessiegioa Park, 1-J Bricton Road, Loadon, 3W7 608 Wi
thl'lllp\'khﬂ|2lhhd Eﬂlﬂbﬂjcchl,mllpﬂ Park, I3 8rixten Rosd, Leadon, SW5 608 oo
Limejunp Yirtanl J Limited Canterbury Court, Ksexingion Park, 1-3 Bristoa Rood, Lovdon, $WF 608 wo
Uimajump ¥ ibual £ LimAed Carderbury Courk, Kaesalngion Park, 13 Bricton Bood, Loadon, SW0P 6DE on
Limsjump Virtua| 5 Limilad Camurbury Court, Kessingioa Park, 1-3 Erixton Rosd, Leadon, SWF 0E e
li\'ui,ll\p\'khlﬂélhhd Camurbiry Cow, Kesalsgios Park, 1.3 Brivos Rosd, Laadon, SWF 6DE oo
Lmsjunp Yirtual 7 Limited Canferbury Court, Kesaington Park, |-3 Bristos Rood, Lovdon, 3WF 608 wi
Uimejump Yirtaal & Limped Canturbury Court, Kesalngion Park, 13 Briston Bood, Loadon, 399 604 W
Limsjump ¥irbual 7 Limitad Tantwrbury CTewrl, Kesaisgion Park, -3 Bricion Rosd, Loadon, 2WF GDE oo
Miachine Max Limsbad Ehall Cardre, Londos, 551 7HA, 58
Marsckasier Anport Hlorage ead Mydrant Company Lim bed &0 Beoodwoay, Londos, 5WIH 0BL 25
MurﬁhMﬂlﬂldNLle& S-Jd] Lirediad Shall Camtra, Londos, SE1THA 1ca
Minthana Services Limitad el Carnre, Londos, 31 THA 00
urply Tehiuballion Lmiled Shvall Cantre, Londos, SE1 7HA, 10a
‘Cictane Properiies Limited Shall Cardre, Londos, 551 7HA e
Brtvirte 01l Holding: Cmar Limied el Candre, Londos, 511 7R, g
Subak Shall Peirobeen Conpany Limitad Shall Cardre, Londos, SE1 7R g
Samon Cil Linkied Shall Cardre, Londos, 551 7HA, 0o
Samon il wier Limied Shell Cantre, Londos, 581 7ha 0g
Sehootar Trusiesd Limisd Shall Candra, Londas, SE1 7R g
HLAF Limatad el Camre, Londos, 51 THA 0
EF wadmant Maneg e Lsled Ehell Corire, Londos, 551 FhA 104G
Shall ok Umitad Shall Cartre, Londos, SE17HA 100
Lhall Arabla Car Service Laitad hall Cardre, Londos, H1 7HA 0
Sheall Avistion Limdad Shall Cantra, Londos, SE1 7HA ilu
Ehall Bininats Davalopased Middls Bl Limisd Slnlfqdr-,.lu-d—..gl THA o
“hall Canbbem nvesmants Limtad el Carre; Londos, 31 7hA g
Shall Canabyshs B Tachsodogies Limiled Shall Cartra, Londos, FE1 7HA, 00
Shal Charical Conpasy of Essters hel Carare, London, SE17HA 00
Ehall Chareicals [Hellag] Limited el Candre, Londos, 51 7R ]
Shall Chareicali Linfed Shall Cantra, Londos, SE17HA ily 13
Ehall Chamicals Sopmort Sarvicas Avis Limited Ehall Cardre, Londos, SH17MA g
Shall Chasicals UK. Limited Shall Cantre, Londos, SE1 704 oo
Eball Chinz Explorgtion end Prodaction Company Limded Ehell Cardre, Londos, SE17HA g
Shall Clair UK Limited el Canire, Londos, S 7HA 0e
Shall Clubs {arrll-ﬂ\nrll.:ﬂhd Shall Candra, Londos, SE17H& il
Shall Canpaay [Helia Limited Shell Cantre, Londos, 581 7MA L
Ehall Compony (Padiic Islasdy) Limited Shall Candre, Londos, $H1 PR 60
Shall Carperats Director Limited Shall Cantra, Londos, 5E17HA oo
Ehall Comparsie Secrefory Limitad Ehell Cardre, Londos, 511 7HA 50
Slheall D] (UK} LimBeed Shall Canire, Londos, 581 7HA ]
Shall Disdribator (Holdings) Lirtad Shall Candre. Londos, 321 7HA Ll
Shall Employes Benalits Tustes Limilad Shall Cantra, Londos, 5E17HA g
Ehall Frargy Burcpa Linted Ehali Cardre, Londos, SH17HA oo
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Company by country of incomparation Achdress of registarad office T
SHEhﬂ:gFIv-imﬂﬂll.lulhl Si-ﬂlc-:ﬂrql‘.mdm‘,SEi?HA 10
Shall Enargy Reball limAed Shall Enargy Hoans, Warhwood Businan Park, Wertwood Wy, Coventry, V4 285 [
Ghell Energy Sopply UELTD Shall Cenire, Londen, SE1 7Ha 120
Shall EP fhors Varbares Linssd Eicllc.urlu\,kmdnn,SEl?'i\«ll 160
Shell Exploration and Prodesiion Toszasia Uimited Shell Cemire, London, SEF TRA 160
Shall Finanes S8 Limied Shall Canire, Londen, SEE 7Hla 10
Shell Gas Haldegs (Matayuc] Umibed Shell Contre, Lamdon, SELTHA 10
Shall Gos Marketing UK Limed hall Conire, London, SEI PRiA 150
Shail Flotal LG Limied Shall Cenire, Landen, SEIFTA 100
Shall Hasdrubal Linfed Shall Canire, London, SEI TRA 150
Shell Heldings (LK) Limited Shall Conire, Londen, SE FH8 100
Shall latormsiiss Tachnalegy Intein alicec] Limited Ehall Canire, Londen, SEITTA 160
Shell Imemational Goalinned Shall Comire, London, SEFTHA 160
Shall |wiamaticasl Limied Shall Canire, Londan, SEI TR ]
Ghell Imsmationzl Petroleum Compony Limtisd Shall Cenire, London, SET 7T 160
Shall Imamatioaal Trading sad Sipping Company LimBed hall Camire. London, SED Fhis {51
Ghall salaysiao Limited Shall Conira, Londen, SE 7HA 120
Shall Adavin e Froduds Limibad Shall Canira. London, SEI 7hla a0
Shell Mew Enargies UK Lad Shall Camirs, London, SEI7HA 120
Shell Dverveas Holdings LimHed Shall Canire, London, SEV Fhs ]
Shell Cversaas Serdeom Limibed Shall Conire, Londen, SET 7HA ]
Ghall P sion Basesyve Company |5IPF] LimBed Shall Camire, London, SEI 714 160
Shell Peasion Raserve Company [SOCFF Limiled hall Conre, London, SEI FhA 10
Shall Peason Rasenve Company LK) LimHsd Shall Cenira, Londan, SEI THA 100
Shell Pevsions Trawl Limited Shall Camire, London, SE1 7RA& 160
Shill Preqearty Company Limiled Shall Canire, Londen, SE1 7RIS 10
Ghell GEC Halding: Linked Ji] Shall Cenire, London, SE1 7P 100
Shall QEC Midtream 1| Limited [ Shall Cenire, London, SEI PRiA 150
Ghell IGC Midstreom 2 Limfad Shall Canire, Londen, SEL 7HA 10
Shall GEC Upnsreom | Limitad Shall Comire, London, SE1 7R 160
Shell GEC Upstneom I Limied Ghall Cemire, London, SEI Fhis o0
Shall Bessarch Limbed Shall Conira, Londan, SEI 7RIA 150
ihell Rerponie Limaed shall Cemire, Landon, 3E1 7P 160
Shall Shared Servize Canles - Glasgow Limbed Shall Canire, London, SEI Fhis, ]
Slul‘in‘ulhﬂ.llul.‘“ﬂhrlﬂld - o ) MMP",Qd;I,S‘E'M 'ID{I‘
Shell Supplemertary Parion Plan Tra e Limitsd Shall Camire, London, 3E1 THA [51]
Shal Tankers 00K ) Limited Shall Cemire, London, SEITHA o0
SMTrnhglnhrmﬂl_:dLhd-d Ekell Cenire, Landen, SEI 7144 10
hell Treasury Cantra Limtied hall Cemire. London, SEF TR 120
Shall Tressury Dollar Company Limbad Shall Camire, Lendon, SEI 7HA 100
Shell Traanuey Eure Company Linfd * Shall Certra, Lomidon, SE1THA o0
Shell Treasury UK Limited Shall Cenire, London, SER PRA 160
Shall Trinidad S8} LimHad Shall Contra, Londen, SEI TMA o0
Ghell Trinided and Tekage Limited Shall Comire, London, SE1 7144 L]
Shall Trinidad Block E Linked Shall Conire, London, SEI 7HA o0
Shall Treabes Solabom Limisd 1 Alwas Farm Bead, Mign, Absrdssn, ABTE 3FY 150
Ghall Tusisia Upstream Linilad shall Conire, London, SE) 7R 180
Shall UK LimBad Shall Conira, Londen, SEL 7RA 10
Shell WK Harth Alantic Limied Shall Cerrirs, London, SEFTTHA 150
Shall UK ol Producks Lindtad Shall Canre, London, SEF 7RA 10
Shll Upslraam Orverisat Services (1} LinRed Shall Contra, Londen, SEF FM& 120
Ghell Yarturws Haw Teslard Linfsd Shall Carvire, Londor, SE1 THA 150
Shell Vendwes UK. Linfed Shall Conre, London, SE) 7HA 10
Shell-baes ond B P Limited Shall Cenre. London, SEI PR &
Slanstad Feslling Company Linkad Exnonm kil Hewia, Ermyn Way, Leathahesd, KT22 800 14
Steama Company Limfsd Paanoes Corporate Llp. 378- 100 Deansgate, Codlsfsld, Moncherhe, il 4¥ a5
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APPENDIX 1 continued

Coampsiry by exsumbry of incor poraticn

Adiliazs of ragiteeed offica

WK contmesd

STT{Das Beaafciary] Limited fa] Fhal Carire, Londos, 351 THA oo
Synibetic Chemicaks [Horthemi Limited Shall Cardre, Londos, 521 7R oo
Talagraph Service Shalice Limided Shall Cantre, Londos, ZE1THA oo
The AngloSaxon Peirolesm Compary Linited $hell Cenire, Londos, 11 7R, e
Thi Ssiialic Palral serm Compasy lisitad Shall Camire, Londos, SE1 THIA oo
The Consaldated Prtrclsur Compeny Linfisd el Cantr, Londos, SE17HA =
The Masican Eaghe OF Company Limted Shall Cardra, Londos, $117HA 0
The Mew Motion EVEE Limied dih Floor, Davishon Buildieg, 5 Scuihomplos Siresl, Londen, WICIE THA 1o
Tha & hall Compony (W1, ] Limted Sal Cardra, Londos, 51 ThA, L51]
The Skl Compaay of Hoag Kosg Linked Shall Cardre, Londos, SE1 7R 100
Tha Shall Company of ladia Lindsd Fhall Candre, Londos, ZE1THA oo
The &bell Company of Msgeria Uimited Shall Canare, Londos, 51 7HA 0
msh.mpﬂrd'ﬁﬂ!ndllilﬂ Shall Cantra, Lendos, SE1 7HA g
Tha Shell Company of The Pafippines Limiiad Ehall Cardre, Londos, SE17HA 75
The & ball Company of Torkay Limited el Candre, Londos, 511 7R, 104
Tha Shall Conpoay of Waal Aldea Umited Shall Cantre, Lendoe, 551 7H4, 100
This Sheall Markating Company of Borsas Lindlad Shal Cantra, Londss, 521 7HIA i)
The & el Petrcisun Company Lamited Shall Cartre, Londos, 5E17HA 100
The &hall Traasport and Trading Company Lintlad Shall Cardre, Londos, SE1 7RIS, L]
Tharmecomiort Limbad Shall Candra, Londos, SE1 7R 100
UK 5hall Pearice Flan Tre Limetad Shall Candre, Londos, 551 7HA, e
United Kingdom Sl Pipelines LimBed | 57 Alwxardi Boad, Hemal H d, Hertfordshire, HPZ 585 48
Walten. Gt wick Fipslisa Company Linked |b| 5.7 tlatanden Road, Hamel Hempuesd, Hathordihis, HP2 585 51
‘Wast London Prpaline and Storage Limeed [b] 57 Alexondm Road, Hemal Henpyiead, Her , HFE S8 EL
elon darkidl LimiLed Shvall Cantre, Londos, SE1 7HA, L]
‘Woodleo Lmied Shall Cardre, Londos, 551 7HA 100
UKRAINE
Shall Ukraine Explormiion end Prodection I LT 4 thykoly Geincha ko sirast, Kiwy, 02038 Ll
UNITED ARAR EMIRATES
b Dabd Gas indusiries Umfled [GASCO) PO Box 468, Aba Dhabt 15
EMHJM&HHH‘S‘HM‘IFKD Emdad Avialiea FDJSS&HB-FICQP.CL!d!&W.J“AhDuhI n
Ehariah Fusling Jarvicer Compary ind 0 b 4135, Sharjah, 4315 af
URUGUAY
I1;.: IUmg.;ur:'E.A La Camperdbs, 1373 dth Floor, Mosteviden, 10200 L)
[einarel 5.4, Lo Camparsta, BI7341h Floor, Mostedden, 1200 ]
Godsdueto Crue Sl Sur 5.4 L Camgparils, 1373 Ath Floed, Mosbevid en, 11200 40
UEA
aern Evargy LLC W G000 ding Aveaue, Bokershield, CA #3311 51
D000 Midg Avanis, Bakishald, T4 93310 &0
1191 nd Avanes, 5une 1900, Saatle, WA 78101 26
Ambarjack Pipsline Conpary WS [<] The Corporation Trast Company. Corporation Trus Ceaber, 205 Orange Sirest, Wilmington, DE 19001 ]

Al Mosaganesd and Power Sefvice LLC 2441 High Timbsri Dites, Saite 220, The Woodlands, TS 77380

Adlaalic | Haldngs LLE | B, & F Sarvics Corp, 730 M King 3t Aloar 2, Mew Cadls, Wilmisgten, DE 19801

Adloalic 23 Hioldinga LLC [<] WL AF Sarvica Corp, 730 M King 5 Heor 2. Muw Castle, Wilmisglen, DE 19801

Adlaniicd Haldinga LLE <] Wl & F Sarvice Carp, 730 M King 5t Aoar 2, Maw Castla, Wilmiegien, DE 19601

~-|8|&|8

Adloallc Shore OfRhore Wind, LWE [d Corporation Servies Company, 251 LMle Falls Drive, 'Wilmiaglon, DE 19608

A Envargy, LLT 1505 Allwas Slresd, Frameonl, T 98528

Boconton Power LIC Jof AR ABth Boulweard WY, Coirg, GA 31728

Bangal Pipala s Company UL Corporation berviza Compony, 181 LMls Falls Drive, Wilmlagion, DE 19808

AR R

BiG Braadfia, LLC |¢f Tha Corpasalion Trail Company, Cofporalion Trusl Ceelar, 1209 Oranga Strel, Winingtor, DE 19201

B Exargy Fnancs, Ins The Corparaticn Tred Compony, Compombion Tus Cester, 1107 Crangs Strest, Wilmington, DE 1980]

B Enargy deearcheols, LT [ The Corparation Tresl Company, Corpomaltion Tl Caster, 1207 Drenge Sirest, Wilminglos, DE 19801

BE Galf Coas LMG, LLE [<] The Corporation Trast Compony, Corporation Trud Casber, 1207 Oranga Streat, Wilningtos, DE 19801

BIG LMG Sarviss, LLC [<] Tha Cerpatation Treil Company, Conpanbon Tusl Cunber, 1207 Dien g Strel, Wilmingbon, DE 19501

BG LG Trodng, LS The Corpanation Tred Compeny, Conpantion Tusd Cecber, 1107 Cirange Strest, Wilmingtor, 0F 19800

B Morth Amesza, LLC The Corporation Tresl Compony, Conpornation Tus Cester, 1207 Orangu Strel, Wilmingtos, DE 19801

klu) Shall Annual Report and Accounts 2017




Campany by country of incorparation

Achdress of registarad office

B43 US Fredudlion Conpany, LLC [d

Tha Carpeoradicn T Company, Corporstion Trul Candas, 1207 Oroage Strssl, Wiminglen, DE 19801

B UE Sarvice, s

The Corporation et Company, Corparation Trud Cankes, V202 Ovon g Strest, Wilmington, DI 10801

Bleware Heodwaye Wesurasine
Brazil Cruds Sarvion, LT [c]

18285 Park Tea Flues, Suil 300, Houstos, TH 77084
Tha Carpeorsdion Tt Company, Comparstion Trinl Candes, V20 Deoage Strust, Wikminglen, BE 19801

Brazos Wied Yenteres, IS [<]

The Corporation Tredt Compasy, Corporation Tredt Carter, K207 Cvonge Street, Wilminglon, E 19801

Crwiar Of Pipaline Compasy, ULC ¢
Celbsa Enisrprises, LIC

This Conpeation Tried Comnpasy, Cadpotalion Trisl Canbes, 1205 Ovesga Sreil, Wikninglos, DE 19801

2050 Haimfiuld Pk, Cranaice, B 03731

Coloial Ppaling Compary

Corporation Sarvics Compary, 251 Lasls Folls Drive, Wilmington, DE 17804

Cocha Chumical Pipaline LLC {c]

The Copearadion Trusk Compaay, Cesporetion Trunl Canter, 1205 Do ge Srest, Wikmingion, DE 19801

Crastwood Pemian Basn LLE

The Corporstion Trusk Company, Comparation Trud Cankes, V09 Ovonga Strast, Wilmington, DE 10801

CRISales ard Services Inc.
CRI Zaclies Inc.

The Corpeoration Trust Compasy, Couporsfion Trisl Candes, 1207 Gvonge Srest, Wilminglon, DE 12801
Tha Cowpeoration Tk Compony, Comparstion Trunl Canted, 200 Cvm ge Sheesl, Wikningioe, DE 19801

Cumales Digital Sydams, Inc

Corporation Sarvics Compary. 251 Lisks Falls Drive, Yilmington, DE 19804

D Park Radiaieg Limbad Farimieihia (1] 4]

This Corporation Truil Company, Codpaialion Tril Cantes, V207 Oven g Straal, Wilkvin gles, DE 19801

Disribated Gaseration Soldioas LLC

244 High Tamkiers Drive, Sufte 330, Tha 'Woodland, TE 77380

Eccdmart Salution LIS

Corporation Sarvica Company, 215 Littls Folls Drive, Wikniaglon, DE 19904

Eltwesed Laad Holdings, LT <]

The Corpeoraiion Trusk Company, Cosporation Trinl Candes, 1207 Ovonge Shrest, Wilminglen, DE 19801

Endymisn Oil Fipaling Compary, LT |

This Conpesiation Trud Compasy, Codpoialion Trisl Capbes, 1205 Ovaiga Slreel, Wikwinglos, DE 19801

Erferpras OHl Morih smeriza Inc

The Corporstion Trusk Canpasy, Corporabion Trunl Canter, 1205 Ovongs Strest, 'Wilmingion, DE 19501

EPFLLC ]

C T Coaporation Sydem, 159 Bryan Strest, Sate $00, Dollas, T0 75201

Equilon Entarprises LLC [e|

Tha Corpearadion Trusk Compasy, Cedporetion Truil Cantee, 1205 Dvange Sireet, Wikninglee, DE 19501

Explores Pipaline Company

The Corporstion Trus Company, Corporstion Trud Cenfer, 1507 Ovange Stresk, Wilminglon, DE 10801

Gavivla Terminal Company [d]

150 M. Dairy Ashford, Howson, TX 77005

G Endhirant LLC [

The Coasperaiion Trud Conposy, Cofperaiion Truil Cantes, 1207 Dvangs Siresl, Wilminglcn, DE 19801

@l Ensegy SMonage LS [<]

The Corporation Trug Canpasy, Cosporation Tred Cantes, TR0% Ovangs Strest, Wilmingion, DF 19001

SlaaPoint Solarle LTHED Fremont Blvd | Framont, Ca 22578
Husk Power Syibema, Inc. The Corporation Trukk Conposy, Corperation Trinl Center, 1207 Oronge Street, Wilmingion, DE 19801
|nfinaem FSA Inc. 1900 ot Linder Avsaus, Lindes, MU OF03E

Infizsun USALP b

Corperaiion Sarvics Company, 2711 Canbarvills Read, Saile 400, Wiminglos, DE 19608

1 & Jlubdaiion LLC |

€ T Corporsiion Sydem, 100 Brron Zereat, Saite 900, Dolay, T 75201

Jiffy Lube nternational, Iez.

The Corporation Trust Conpony, Coaponstion Tril Center, 1209 Ovonge Strest, Wikminglon, DE 19801

Lok Charlas Experls, LLC [<]

Tha Carporalion Truik Conpany, Caiparsiion Truil Cantes;, 1209 Ovaiga Shresl, Wilminglen, DE 19801

Laurantde EAR, ILC[<]

Tha Copormiion Tk Company, Corporation Trust Cantes, 1207 Cronge Strast, Wimington, DE 19001

Lazlpng Raal Estate Comgpany, WC ¢
LOCAFIRC

C T Coaparation Sysbarm, 299 Bryan Sredl, Safts 500, Dallas, T0 75201
The Carperation Trus Canposy, Corporation Tl Canter, 1207 Crangs Sirest, Wilmingion, DE 19801

LOGPk ILE

Tha Comporation Truk Company, Corperation Trod Cantes, 1205 Ovonge Strsst, Wikrington, DE 19801

quhdedhg: LLC
iears il Pipsbine Campany LLC |

Bechbel Entarprtias, 12011 Sansel Hilh Road, Ruslen, VA 2010
Tha Carparation T Campany, Cerparstion Trol Cantes, 107 Drange Srest, Wiknnglen, DE 19801

Mttt Fipaline Compaony LLC (€]

The Compeoration Trug Conpasy, Cosporation Trst Center, 1209 Ovonge Street, Wilmington, DE 19601

P Erargy MELLC [

T Coaporation Sydem, 90 Bryan Srest, Saits SO0, Dallas, T 75201

P2 Enmigy MYLLC |¢

C T Caperation Systam, 1977 Bryan Siresl, Sufte 700, Dalas, TE 75201

P Enargy Retall Haldimgn 1S ]

ST Coaporation Syiam, WP Bryan Sireel, Satts 900, Dollgy, TH 75201

MPT Enargy TanasLLE []

T Codparation Iyshem, 1999 Bryan Sired, Saite 900, Dalas, TX 75201

P Ganerotion LLC [<]

€ T Carporstion Sysem, 199 Brron Siresl, Saite 00, Dallas, T 75201

P Mesquite Crest Wiad LLC <]

€ T Coaporaiion Syshem, 159 Bryan Sres, Suite 500, Dobay, TX 75201

Mol LLC [d

C T Corporalion Syam, 1795 Bryumnl..&-hwu,nuhg TP

MHohle Anurance Compary

O T Corporation System, 1099 Bryon Siresl, Sattw P00, Dallos, TE 75201

Gyssay Mpelng LLE |4

Tha Corporation Trusk Company, Coaporation Trid Canber, 1207 Svanga Strast, Wikminglon, DE 19801

Oryx Conpion Pipsling, 1.LC J¢]

Tha Corporation Tiui Campasy, Caiporstion Truil Cantes, 1205 Ovange Srasl, Wikringlen, DE 19801

Pogwes Enargy, LIC

IS E Commarsal O, Meridan, ID B5S4)

Pecten Asabion Compaay

The Corporation Trud Company, Coaporation Triat Center, 1205 Ovange Siresd, Wilminglon, DE 19801

Pecten Brazdl Exploralics Compary

Tha Corporation Trusk Compony, Corporation Trink Cantes, 1209 Cvonpe Strast, Wikminglon, DE 19801

Prctan Stidilrmam LLC fe]

Tha Coperation Truil Campany, Cefperoien Teuil Canter, 1209 Cvangs Seasl, Wikninglon, DE 19801

Pecten Oriexl Company

Tha Carperation Trud Canpasy, Corporstion Trind Centes, THIT Crange Sreet, Wilmingten, IF 10801

Pectan Crieal Company LLC o

The Conporation Trusk Company, Coaporation Trit Center, 1205 Ovarge Sreed, Wilminglon, DE 19801

ElE(s|B|2|2(B|e|B|E|B|EIB|EIE|Z|B a|ve alel2 3|E|niE 8 s|sleaBlele=B|EE a8 2|ale|t|B B w8 -lezE B lEEls
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I Additional Information
APPENDIX 1 continued

Coampiry by exsumbry of incor poraticn

Adiliazs of ragiteeed offica

S, comirasd

Pactan Produsing Compaay The Corporation Trest Company, Comporation Trud Center, 1207 Cirang e Stred, Wilmington, DE 19941 oo
Paclan Trading Compary Tha Corporation Trasl Company, Conporation Trusl Cenber, 1207 Drange Siresd, Wimington, DE 19801 wo
Paclan Vicoda Company The Corporalion Trast Company, Carporation Trusl Cenber, 1207 Orange Stresl, Wilringicn, D€ 1780] oo
Pacien Yemen ala Compasy The Corposation Trasl Company, Conporation Frus Cenber, 1207 Crang e Strest, Wilington, [ 801 e
[Parn 2ol Cualhad Slale Company Tha Corparalicn Trasl Company, Conperalion Trusl Canber, 1205 Dranga Strasd, Wilringbon, DE 15801 oo
Paraznl-Guaker Stots istersationnl Corpemtion The Corparaiion Trast Company, Corpsration Trust Center, 1207 Crangs Strast, Wilnington, DE 19801 0o
Parazod-Geokes Slats Honines Company T Corporation Trast Company oftevada, 31 South Divislon Srest, Canon City, NV 89703 e
Paru LG Company LLC fc] The Corpanaiice Trast Company, Cenporation Trual Center, 1207 Oirangs Siresd, Wilmingion, DE 15801 20
Possidon Ol Ppsing Compasy, LLE The Corporation Trest Company, Conporaiion Trud Cenber, 1107 Crang s Strest, Wilmington, DE 19041 LEd
Frowar LimBed Partsarship [d] The Corparation Trasl Company, Comporation Trust Center, 1207 Drange Sirest, Wilmington, DE 19801 100
Pewerviam Vaooity Aute 107 ] The Carparalice Trast Company, Coporation Trust Cenber, 1209 Cirangs Siresd, Wilreingbon, DE 1580 100
Proteas Sl Ppalne Comparny, LLE [ The Corporation Trast Company, Conporatio Trus Center, 1207 Qrange Strest, Wilrington, DE 19001 !}
Cwchiar SLabe lavashinusl Coaparation The Cerpanation Trasl Campany, Conporntion Trast Cunber, 1208 Orange Strasd, Wilmingbon, DE 19801 100
B Yeriurm, LT ADED el lengtkon oors Piks, Columbu, B 47201 =0
&K Casplon Shippieg Company, LS [<] The Corporation Trast Company, Conporaiion Trus Center, 1207 Orange Strel, Wilmington, DE 19001 L]
STEmhngqlu. mmwmlnm:lwn;.fwlnnmlc-‘w. 1207 Direnga Sirasd, Wilmingibon, DE 15201 100
Salsmen dar Sobibam e Tha Corpanalion Trasl Company, Carparalion Trusl Canlar, 1209 Oianga Slredl, Wilminghon, DE 198.01 =
Zne Poblo Bay Pipsline Company LLC o The Corpanation Trest Company, Conparngiion Trus Center, 1207 Orangs Sirest, Wilmington, DE 19801 100
Fand Dodlar Ppakne LLE [o] Tha Corporation Trast Company, Conporation Trus Ceater, 1205 Oranga Stresl, Wilminghon, DE 19001 48
SCOG G ] Tha Corpansiics Tresl Company, Corpanalion Trusl Canber, 1207 Cirenge Stresd, Wilmingben, DE 19801 100
Lhall [US] Gan & Power WET Halding:, s The Corporation Trad Company, ComponalionTruwd Cenber, 1205 Oranges Stresd, Wilrington, DE 1801 L]
Shall Cafiforeio Fipeline Comparny LS| The Corporation Trasl Company, Conporation Trusl Ceber, 12069 Crange Streed, Wimington, DE 19001 L]
Shall Cotalyibs B Tachsslogivs Amesizas LP |d] The Corpanalice Trail Campany, Corpaniion Trasl Cenber, 1209 Oiran g Slresd, Wilringbon, DE 15801 100
Shall Cotalysts & Techaologier Company The Corporation Trest Company, Companation Trusd Center, 1107 Qirangs Strest, Wilrington, DE 19941 {[4]
Sheall Cotalysts B TachnologierHoldingiine The Corporation Tresl Company, Canpornation Trusl Cwiber, 1209 Orangs Stredl, Wilminglon, DE 19801 0]
Ehall Cotalyts & TechaclogislP [d] The Corpargticn Trast Company, CorparnaionTrus Center, 120% Cirenge Siresd, Wimington, DE 17801 L]
Ehall Cotalysts & TacheologiesUh LP[4] The Corporation Trest Company, Conporaiion Trusl Center, 1207 Orange Stredl, Wilmington, DE 19051 L]
Shall Cotalysts Vantarm Inc. The Corparation Trasl Compuny, Corporniion Trusl Cenbar, 1205 Orenga Strast, Wilmington, DE 19801 100
Shall Charical Appalochia L[] Tha Corporgticn Tra e Company, CenponlionTruv Cenbar, 1209 Oranges Stresd, Wirington, DE 16801 L]
Ehall Chamsical LF [4] The Corporation Trest Company, Conpornation Trus Cenber, 1207 Qrangu Stret, Woilringion, DE 19801 Ll
Shall Charsicaks Arabia L LT, [¢] Tha Corpasatioe Trail Company, Conpanlion Trusl Cenber, 1209 Oiran g Stras, Yilmingion, DE 19801 100
“ball Commuricaton, g The Corporatice Tred Company, Corparation Trud Centar, 1105 Orange Stres, Wiiington, D 19941 00
Shall Dospraratinr o Mias Inc. Thie Corpovation Trasl Company, Conporalion Trusl Cenber, 1209 Oran ga Stresl, Wilninglon, DE 19801 L]
Shal Doymaireamine. The Corporatios Tral Company, Comparatian Tsl Canbar, 1207 Orenga Strest, Winingion, DE 19801 100
Ehall Erargy Company The Corporation Tred Company, Conponlion Trus Center, 1207 Ciran g Stresd, Wilmington, 08 19000 L]
Sheall Eraingy Holding GF LLC [] Tha Corporation Tresl Company, Conpandlion Trus Cinbar, 1209 Dranga Slrest, Wilmington, DE 19801 100
Shall Erengy Marth Amarica US], LR [4] The Corporation Tryal Comgmay, CampontlianTrud Catber 1207 Orengs Street, Wilningion, D€ 17801 100
Ehall Erargy Resodroas Compary The Corporation Trast Company, Comporation Trust Ceater, 1209 Ciran ga Stres, Wilmington, DE g1 109
Shall EPHobiingslas Thi Corpasalion Trasl Company, Caipenl L]
Shal Expasriats Enploym s U3 In The Corparatioe Tras Company, Corparation Trusl Centar, 127 Creng 00
Ehall Exploration & Production Company The Corporation Trast Company. Corporation Trud Ceaber, K209 Orangs Strest, Wilmington, DE 19001 L]
Shall Explheration Company Ine. Tha Cerpasation Treil Company, Corpamtian Trusl Canber, 1207 Oren ge Slresd, Wilmingten, DE 19801 00
Shall Fromber 09 & Gaafac The Corpomation Tredt Company, Conparnaiion Trus Cenber, 1107 Qrange Stred, Wilmingion, 0F 1980] ]
Shall G Gathering Corp. £2 Tha Cerpanation Tray Compeany, Corpanttion Trus Cunter, 1205 Oranga Steest, Wilreington, DE 19801 00
Ehall Ghokal Selutioas (US) bz The Corporation Trast Cempany, Cerparniion Trus Ceber, 1209 Ciran g Stresd, Wilrmingbon, D 1980] 00
Shall GO Pipaline Company W [<] The Corporation Tred Company, Corporation Tud Center, 1107 Cirange Steel, Wilmington, [ 19001 109
Shall Gall o Masicslne. Tha Corporalion Traal Company, Corparalion Trual Canber, 1209 Oranga Steed, Wilmingbon, DE 19801 jl]
Shall Ine. The Corporation Tred Company, Componion Trus Center, 1209 Cirangs Stresl, Wilmington, DE 19840 100
Ehall Intarsotional Exploralion ond Production fne. The Corporation Tras Company, Sorporalion Trud Cerber, 1207 Oranga Strel, Wilmington, DE 19051 il
Shall Loka Chofle Dparsticns, LLC je] Tha Corparation Traal Company, Cofparation Trusl Cenbar, 1207 Orenge Stresd, Wilringbon, DE 19801 jle]
Ehall Lazing Company The Corpanation Tred Company, Conparntion Trud Cenber, 1107 Crange Stresd, Wilmington, 0E 1984] L]
Sl tarine Produsts (U051 Compoay The Corparation Tresl Company, Corpordtion Frusl Caber, 1207 Drenge Steesl, Wilminglon, DE 19801 )
Ehall tidstranm LP Holdings LLC [<] The Corporation Trast Company, Sorporation Trud Center, 1207 Oranga Stres, Wilnington, DE 19051 L]
Shall Midstraon Dparsing LLC [} Tha Corpatalion Tredl Company, Conpantion Trusl Cenber, 1209 Dienga Strast, Wilminglon, DE 19801 42
Ghall Middreon Padsere G LLC [2] The Corpanaticn Tred Company, Conparntion Trusd Cenber, 1307 Cirange Strasd, Wilmington, 0F 190941 ]
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Campany by country of incorparation

Achdress of registarad office

Shell tdiduiream Pariners, L P, 3]

Tha Carpeoradicn T Company, Corporstion Trul Candas, 1207 Oroage Strssl, Wiminglen, DE 19801

Shail M Gay & Powsr Holding Company

The Corporation et Company, Comparation Trud Cankes, V202 Ovon g Strast, Wilmington, DI 10801

Shell MA NG LLE |d
Shadl Muw Enangisn US LLC [<]

The Corpeonadion Tred Com pasy, Couporefion Trusl Canter, 1705 Cvon ge Sirest, Wikminglon, DE 19501
Tha Corpeoradion Treik Company, Camorstion Trinl Cartss, 1205 Cvon ge Sewsl, Wilkmingloe, DE 19801

hell Morik Americg Gos & Foser Services Conpary

The Corporation Tredt Compasy, Corporation Tredt Carter, K207 Cvonge Street, Wilminglon, E 19801

Shall Dffshane ssd Chisvical lavesimants e
Sheil Offthons inc.

This Copeiation Trieid Conpasy, Cadporalion Trusl

Canler, 1205 Ovenga Strwal, Wilminglos, DE 1]

The Corporstion Treit Company, Camporstion Trund Cardes, 1707 Gronge Sirest, Wikmingtcn, DF

Shall OFthors Resposss Company L o]

Thi Corporation Trast Company, Corporation Trid Cantes, V209 Ovonga Strest, Wikminglon, DE 19801

Shail Tl Compary

The Copearadion Trd Compaay, Cesporeion Trunl Canter, 1205 Dvot ge Slrest, Wikmingion, DE 19801

Shell 24l Company vednart s

The Corporstion Tred Company, Comparation Trud Cankes, V09 Ovon g Strast, Wilminglon, DE 10801

Shell 3l Preduets Company LS [<]
Shall Dnibors Veatursa lne.

The Corpeoretion Treak Compasy, Couporsfion Trisl Candes, 1207 Gvonge Sreet, Wilminglon, DE 12801
Tha Cowpeoration Truk Compony, Coparstion Trinl Canted, 20T Cvmn ge Sheasl, Wikningice, DE 19801

bl Petrobeum lnc.

The Corporstion Tredt Company, Comoration Tred Canter, 1205 Ovonga Street, Wilmington, DE 19801

Shall Pipalins Company LP |d|

This Corporation Truil Company, Codpaialion Tril Cantes, 1207 Oven g Streal, Wilwingles, DE 19801

Shell Pipaline GF LLC 5]

The Corpersion Tk Compony, Cooporstion Trind Cantes, F207 Ovonge Street, Wilminglicn, DE 198001

Shall Rall Oparations Company

Tha Corporation Tred Compony, Comoration True Cantes, 1205 Ovonga Strast, Wilkminglon, DE 10801

Ghal Rulail oad Convaniance Cpsralioss LLC [c]

The Corpeorafiion Trss Company, Cosporation Trinl Candes, 1207 Ovonge Shrest, Wilminglen, DE 19801

Shall ASC Compary

This Conpeoiation Tred Compasy, Codpoialion Trisl Capbes, 1205 Ovaiga Slrel, Wikninglon, DE 19801

hell Thailand EAF Inc.

The Corporsdion Treuk Company, Coaporgbion Trind Cantes, 120 Ovonge Strest, Wilmingicn, DE 19801

Shell Trodemork Manogemen ne

Tha Corporation Trust Company, Coaporation Trud Cantes, F20% Ovon g Strast, Wikminglon, DE 19801

Shall Trading (U5 Conpary

The Corpaoradion Tresd Compony, Cosporsiion Trinl Cenfer, F205 Dvonga Jreel, Wilminglon, DE 17800

3hall Trading Morth Amsrica Company

The Corporstion Tred Company, Cooporoiion Trud Cenfer, E0T Ovonge Stresk, Wilminglon, DE 10801

Shall Trading Risk Masagemest, LLC |d]

The Cosporadion Trest Company, Coeporefion Trnl Canber, 1209 Svon g Streel, Wilminglon, D€ 17601

Shall Trading Sarvices Compaay

The Coarparaiion Truil Com poay, Cadparaiion Truil Cantes, F205F Oveaga Sreel, Wilminglcn, DE 17801

Shell Troasportatics Molding LT ]

The Corporation Trew Compasy, Comporation Trud Cantes, 20 Ovonga Strest, 'Wilmingion, DE 19501

Shall Treazury Cankar (vest] lae.

Thi Coaporation Treid Compasy, Coaporsiion Trutl Canbes, 1209 Oven g Slredl, Wilminglon, DE 19801

Shell U5 E&P ImemimentallC <]

The Carparaiion Tresk Compony, Cooperation Trunl Canter, 1707 Qvonge Strest, Wilminglcn, DE 19801

Shell U5 Gas & Poer LLE [2]

Tha Corporation Tred Compony, Comoration Trud Cantes, 1209 Cvonga Strast, Wilkminglon, DE 10801

Ghall U5 Hesling Company

The Corporaiion Trank Compony, Cosporabion Trinl Cander, 1207 Ovonge Sireel, Wilminglen, DE 17801

Shall LIS UHG, LIC ]

The Corporsdion Tred Com poay, Cooporstion Trunl Cander; E207 Cvoage Street, 'Wilmingion, DE 15801

Shall Waestwres LIC [2]

Thie Corpeoration Tred Compony, Componation Trisl Center, 1209 Ovon g Strest, Wikminglon, DE 19801

Shall WindEamigy Ine

The Corparsiian Truik Com pasy, Codparslion Truil Canles, I209 Oves ga Sreel, Wilminglen, DE 19801

Ahell Windinergy Serviceing

The Corporation et Company, Camoration Trust Cantes, VR0 % Qvon g Strast, Wimington, DE 10801

Ship Shoal byshas Compony. [d)
Sikesn Ranch Corparnlian

The Corporstion Treat Compony, Corporation Trnl Canter, 1207 Crongs Sirest, Wilminglen, DE 19801

|&|E|BIR|E|2|B|E(2|E|E)E|Z(B|2|R(E|Z|B|E|E|2|E|E|B|E|2|2 B\ 228 8]

=
i

S Fnancs Inc.

The Corporadion Tred Company, Coaperation Trod Canter, 109 Ovonga Strast, Wilkmington, D 10801

SahbEn e
SOPC Haldings Fad LLC [

2711 Cambiryili Road, Sulbe 400, Mew Castle Coasty, Wilninglon, DE 15808
The Corpearadion Tauut Company, Cemparstion Treal Cantes, 120 Dron ge Strast, Wiknnglen, DE 19801

SOPC Holdings Wes LLC [

The C Trust Com pasy, Trust Capter, F20% Cvonga Strest, Wilmington, DE 1901

2l

Tapes Coral GB ILC [<] The Coaporation Trest Company, Comporation Tres Cartes, K209 Ovonga Strest, Wilminglon, DE 19801
Taj=i Coral Halding, LLC [ The Conproration Truit Company, Cemparstion Trial Cantes, 1209 Ovan ga Strwal, Wikminglen, DE 19801
Tajer Posrnr Gaparation, LLS (5] The Corparation Fred Company, Cooperation Trud Centes, K207 Qvon ga Sireet, Wikmingion, 0F 10801
Tands Petroleum Groep LLC TI0 Wik e Grean, Suits 100 Housben, TX 77043

Tamaa-Mase Wisxiea Pips Lne Company The Corparaiion Trudk Composy, Cosporaiion Trnl Cantes, K200 Ovon ga Sresed, Wikmingion, 0F 10801
Tha Valley Comp Coal Company The Corporation Trud Company, C ahion Trust Canber, P07 Cvonge Strest, 'Wilmington, [ 1801
Thres Wind Heldings, LLE || Thas Cetporation Trusk Coempouy, Ceporeion Truil Cantes, 1209 Cvonge Street, Wikringlan, DE 19801
THR Company The Corporadion Trust Compasy, C: Trwd Cander, F307 Ovongs Shrest, Wilminglon, DF 19800
el Star Energy LS 1745 Bd Templs Bled, Manhille, TH 37308

Trites Diagnosic bac,

This Costpeoration Tiusd Coempasy, Casporstion Truil Canted, 1205 Ovenga Srast, Wilkringlen, DE 19801

Trica Terminalag T <]

The Corporadion Trud Com pasy, Cosporstion Trud Canfer, B0 Cvonge Streel, Wikminglon, DE 17801

Trien Wt LLC [e]

Thie Corporstion Trust Compasy, Coaporation Trisl Centes, 1205 Ovon g Sirest, Wilminglon, DE 19601

5|E|E|z|Ble| B0 2R 252|220 2

Trws Morth Evergy LS

10344 Brachrille B, brackaville, OH 44141

URSA O Pipaling Conpany LLC ]

The Conpeoretion Truil Compony, Cofpeistion Truil Cantes, 1207 Ovanga Sbewsl, Wilminglen, DE 19801

Shall Annual Report and Accounts 2019

05




Additienal Information

APPENDIX 1 continued

Coowmpsiny by exmbiry o iiveor peation

Addiass of ragidensd office

LS comrasd

‘Wt Shore Pipw Liss Company Corporation Service Company, T51 Little Fally Drive, Wilniagicn, DE 190608 W

Iwco Heldings, Inc 1213 Cardre Read, Cooty of Mew Cealle, Deasare, Wilnisgion, DE 19805 108

Lwzo Syubema, Inc W13 Capdrw Read, Cosaly of Mew Caills, Ddlawars, Wilnlaghon, DE 15205 1o

Enciys International X333 How 6 South, Houston, T 77082 s

Tydaess Pipaine Company 11T | Tha Corparalion Trisl Company, Carparalion Trust Canber, 1207 Diang e Steel, Wilmingbon, DE 19801 52

WEMEZLIEL A

Shall Verazaulo Produdios, €., Moy Crinpen, Edfido Cestro Emgeewa rial Fremium, Pho 3, Ofices 28, Ukaaizacidn Las Mercedes, Carsoas, Distrta L]
Caphal, 1060

Shall Vararasls, 5 & Ay, Orisses, Edfids Carlro Empraiarial Pramiis, Pio 2, Oficeas 2.8y 28, Lbssnizndén Las Maridas, Canaos, Distils 100
Caphal, W60

SugaGas, 5 A Ayanida Lussards Da Wiad, Edilizia PDV Servicies, Daraesi, Dilriks Capital 3o

WVIETHAM

Shall Wiwinam Lbd G Dooma B duisirial Tone, Phieos Thal Commane, Long Thenh Distia, Doag Mal Prosines 100

ZIMEBABWE

Cantrel Abrizar Patrolsum Rafivaries {Preveta] Limted ¥ioe |, Tanderaka Office Pork, O Samors achel Avenus, Renfraw Bood, Harare n
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FINANCIAL CALENDAR IN 2020

The Annual Ganaral Mesting will be hald on May 19, 2

HIN Se

Rastshis o crincssnend

Irterm dividend timetalle

Adiian lele

Ex-dividend dista [D]

Jily 30

st 13 Mossamiber 1

Fecord dote

Feboruory 14

At 14 lowmmbban |3

REGISTERED OFFICE
Reveal Dutch Shad pl-
Shell Cantre

Landaon SE1 FRA

United Kingdom

Registered in England and Wiakes
Company number 4388849

Registered with the Duich Trade Register

under number 34179503

HEADQUARTERS

R;.-:.- al Dubek Shell ple
Carel van Bylondtiaan 30
2596 HE The Hogue

The Metherlands

SHARE REGISTRATION
Equinit
Aspact House

Unitmd Kingdom
0165 1679
ONZT 415

SHAREHOLDER RELATIOMS
Royal Duteh Shell pi:
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+31 [QI70 377 1272

ar

Royal Dutch Shell pic

k4 (20 P34 3363
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SHARES (ADSS)
IPMorgan Chase Bank, .4
PO Bow $4504
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arqan Chase Bank, B oA
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